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COVID-19 - Industry Update 2:March 9, 2020

Greetings to Travel Partners,

The Wilmington and Beaches CVB continues to closely monitor COVID-19 (novel
Coronavirus) updates from New Hanover County, as well as Visit North Carolina and other
state agencies that are taking the lead on preparation and information distribution.

At the time of this writing (March 9, 2020), the CVB is not aware of any confirmed cases of
COVID-19 in New Hanover County. https://health.nhcgov.com/your-environment/public-
health/coronavirus/

On Friday, Visit North Carolina provided an update to report a second person in North
Carolina has tested presumptively positive for COVID-19:
https://www.ncdhhs.gov/news/press-releases/north-carolina-identifies-second-case-covid-19.

Attached, please find Visit NC's most recent COVID-19 update with additional information
and links to resources and best practices.

Please keep the CVB informed of meeting/event cancelations that cite COVID-19 as the
reason for cancelation. Please also let us know if you notice an uptick in lodging cancelations
that cite COVID-19 concerns.

We respect the importance of this matter and will continue to share updates to our partners on
an on-going basis as the situation changes. Thank you.

Connie Nelson
PR/Communications Director
Wilmington and Beaches Convention & Visitors Bureau
505 Nutt Street, Unit A
Wilmington, NC 28401
cvbpr@wilmingtonandbeaches.com
(P)(910) 341.4030 x120

New Hanover County’s tourism industry generates more than $613 million in annual
economic impact, creates 6,470 jobs and contributes $54 million to the state and local tax
bases. Each county resident saves an estimated $228.31 annually in taxes.
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Visit North Carolina - Executive Director Wit Tuttell   
 


   
 


  
  


  


COVID-19 Update for March 6, 2020 
 
Hello, everyone. Here are a few updates on COVID-19 issues. 
  
A second person in North Carolina has tested presumptively positive for COVID-19. 
https://www.ncdhhs.gov/news/press-releases/north-carolina-identifies-second-case-
covid-19 
  
Our main position remains: 
  
North Carolina is urging residents and visitors to be prepared at take precautions 
relating to the coronavirus (COVID-19). Currently, two North Carolinians have tested 
presumptively positive for COVID-19. The state recommends that everyone monitor 
the NC Department of Health and Human Services' special webpage on the situation. 
https://www.ncdhhs.gov/coronavirus.  
  
Nationwide, more than 20 states have confirmed cases. Three states have declared 
states of emergency. In North Carolina, the situation remains steady. We have no 
state of emergency and no official travel restrictions. 
  
Here are some new information sources that may assist you: 
  
North Carolina's Department of Health and Human Services has updated its page for 
travelers. The great takeaway from this is: 
 
Based on the current situation, there are currently no travel alerts or warnings for 
travel within the United States. NCDHHS and the Centers for Disease Control and 
Prevention (CDC) are not currently recommending that people avoid domestic 
airplane travel. The virus that causes COVID-19 is not currently spreading widely in 
the United States. 
  
While there are a few areas of significant community spread, most of the country is 
not experiencing widespread community transmission, and most people are unlikely 
to be exposed to the virus. People in communities where ongoing community spread 
with the virus has been reported are at increased, though still relatively low, risk of 
exposure. 
  
This is a good look at the CDC's "Information for Travel." 
  
I think the biggest takeaway in the CDC travel recommendations is that the CDC does 
not recommend canceling or postponing travel to destinations with level 1 travel 
notices because the risk of COVID-19 is thought to be low.  
  
Currently, the only countries with travel notices at level 2 or higher are China, Iran, 
South Korea, Italy and Japan. 
  
US Travel has a good one-pager "Guide for Communicating Healthy Travel Practices 
to Travelers," including "COVID-19 don'ts."  
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USA Today has an Interesting story on why travel bans are not effective in cases 
such as this - "Are more coronavirus travel restrictions coming? Experts say they only 
delay the inevitable." 
  
However, there's also some bad news regarding COVID-19's effects on the travel 
industry. 
CNN - "United, JetBlue cutting US flights because of coronavirus"  
  
USA Today - "Southwest CEO says bookings down precipitously from coronavirus 
concerns" 
  
The following information continues to be the best practice for the current travel 
situation. 
 
Residents and visitors can find information on the COVID-19 from the 
NC Department of Health and Human Services 
  
Centers for Disease Control and Prevention 
  
Here are some precautions for travelers from the CDC and NCDHHS: 
  
When traveling, please follow these common-sense recommendations: 


• Do not travel if you are sick. 
• Wash your hands often with soap and water for at least 20 seconds, especially 


after blowing your nose, coughing, or sneezing; going to the bathroom; and 
before eating or preparing food.  


• If soap and water are not readily available, use an alcohol-based hand 
sanitizer with at least 60% alcohol. Always wash hands with soap and water if 
hands are visibly dirty. 


• Avoid touching your eyes, nose and mouth. 
• Avoid close contact with people who are ill. 
• Cover your mouth and nose with a tissue when you cough or sneeze and 


throw it away. If you don't have a tissue, cough or sneeze into your upper 
sleeve, not your hands. 


• If you feel well, it is not necessary to wear a facemask. Facemasks are most 
effective when used by people who are already ill to prevent them from 
spreading viruses and other germs. 


The CDC also has "Interim Guidance for Businesses and Employers to Plan and 
Respond to Coronavirus Disease."  
  
All North Carolinians can better prepare for COVID-19 by getting up-to-date 
information directly from reliable sources like NCDHHS and the CDC. The COVID-19 
outbreak has been accompanied by a global flood of misinformation from unreliable 
sources. Be thoughtful about what you read or hear about the virus and make sure 
you are separating rumor from fact before you act.   
  
From VisitNC's perspective: 
  
Currently, two North Carolinians have tested presumptively positive for COVID-19. 
Visitors and travelers in and through the state should take the same precautions that 
are recommended for traveling during the flu season. Those precautions are even 
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more valuable this year. If travelers need more information on North Carolina relating 
to coronavirus, they can go to https://www.ncdhhs.gov/coronavirus. 
 
Visit North Carolina won't send updates during the weekend unless circumstances 
warrant it. You can monitor NCDHHS and CDC for any updates in the meantime. 
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