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COVID-19 - Industry Update 3: March 11, 2020

Greetings to Travel Partners,

The Wilmington and Beaches CVB continues to monitor COVID-19 (novel Coronavirus)
updates from New Hanover County, as well as Visit North Carolina and other state agencies
that are taking the lead on preparation and information distribution.

Gov. Roy Cooper on Tuesday (March 10) declared a State of Emergency for North Carolina
due to COVID-19. According to the Governor, "The main purpose of declaring a State of
Emergency is increased flexibility to respond and prevent as well as to allocate funds where
needed.” Attached, please find Visit NC's recent COVID-19 update with additional
information about this and links to resources.

At the time of this writing (March 11, 2020), the CVB is not aware of any confirmed cases of

COVID-19 in New Hanover County. https://health.nhcgov.com/your-environment/public-
health/coronavirus/

Currently, only two North Carolina counties have had indivduals that tested presumptively

positive for COVID-19. https://www.ncdhhs.gov/divisions/public-health/coronavirus-disease-
2019-covid-19-response-north-carolina

The NC Restaurant & Lodging Association has created a NEW online Coronavirus Resource
Center For Hospitality Businesses that includes excellent resources that are specific to the
Lodging and Restaurant industries, as well as practice tutorials for employers:

https://www.ncrla.org/coronavirus/.

Please continue to keep the CVB informed of meeting/event cancelations that cite COVID-19
as the reason for cancelation. Please also let us know if you notice an uptick in lodging
cancelations that cite COVID-19 concerns.

We respect the importance of this matter and will continue to share updates to our partners on
an on-going basis as the situation changes.

Thank you.

Connie Nelson

PR/Communications Director

Wilmington and Beaches Convention & Visitors Bureau
505 Nutt Street, Unit A

Wilmington, NC 28401
cvbpr@wilmingtonandbeaches.com

(P)(910) 341.4030 x120

New Hanover County’s tourism industry generates more than $613 million in annual


mailto:cvbpr@wilmingtonandbeaches.com
mailto:cvbpr@wilmingtonandbeaches.com
http://url5897.wilmingtonandbeaches.com/ls/click?upn=oprUPnE8mPkrH3H0hjoM4ZIKJNB1jGddQcDUXA77XN7gdcOYK3cG3qt5tYfPkyJxOX03COlMifpJV9V78Vjhsmz2pr0q11Ue1V0Zu7MQWTJ560BcVhBgnsh5MRzuTQ8kxiX-2FH26Ah2qsTfyPTjtdoJtFH-2FM8sqScIb4p4mDKGTgke5zDoenGGKfRJo-2FWe9VEr7AL4QOLnrgKfgFtzqbqK9B8mgilRhsq-2FBK0KoqLhQ5mqtOCjTdSgJN-2BoPkWQh6z1GEFPjfs8baF-2Fo2bZUoJAKrezS8T3-2B8nmHyhooKYnlsTsy-2BZQeMTWORhCDcOYc0kMtZQdzrkrloQdkQhccufyTwDI83FSCStvck66fvwW59ZdnobWtQmClQGqS-2FWsrsBLrG5ErZXR-2FEZSlLIpb1LfsNhmYp3Nu5creN1VnkXN-2FUeOAS4jeqKjy5eO7GMJvWW-2Fl6J-2FMPBiNmv8hsPYF4swgrLjnmYFm6OGGAZBcrfqqfG8jwI3qK0wAgT5ksNN1LF9zRVQrDIZrR3J1MtaDbJw23q5HWFGUObvREzhz0jYjgifchdnpZ9CMzVTZhnP6dGQZ5uDdAjKhf-2Fd3XBxqAeRw-3D-3DnKBI_sYjaxUIM6C8lsjt6WEH-2BNe82I2-2FixmGPGoIK6s1OdacK4gBIkn3v8NTfeClmZWLfvY941VsUI576ZGrhZqGjLZY7s-2BhaMlpG0jYtUI-2F1ujc2nIOqKBr-2BXsDyPyuwtTn5nC-2BtC0AVhoHvl6066RAC8q-2FkSXvmuamxEQ3Hbfr0XmnV2vq4uzL8zwWGaq3buj7srI62V3j-2Bh-2F9hXV2oShWz8XnUjXRJuP1SwxzQ7-2B3u18OTGCflu-2FzBRCRrgZlNM9uF
http://url5897.wilmingtonandbeaches.com/ls/click?upn=oprUPnE8mPkrH3H0hjoM4Xpr54-2BQbjPT13OqYu45MF60BgaYIxkXgLaT1YmrN-2B5Z9kCdCYJBBciFpmZz2ILtL10HzpY-2BlJVPlaune9kQQXv3RiboCpkYgEDINtq4plR9dmE9DOSIHEhdtKWC-2F2RREASU1ZXURc2sfbH4CK7b6lcmKa0iZtG1y3MAYt36Vyi-2BSTSnP1Ppkfy80u12VGQy30rLMHUswzYdFOaVCCIfy0PDYjeuoSQFc81BWDmoP6JaBPV0obfwv8Nwkp3Vw2F4DoN7vcOXDTsLNCzaA8keD34byuOjhH3E-2FxTi1e0hszp6DI-2B7YvvhSpjB9KvXzIIDbCpo2vqxLHrsKBhhXOeT1ZpiC4vvvjiG1vFVRDvY-2FukXolBrORoUoWViAzRv2NQTd6juzGi6WjswkMIhXRdJ4MHJ3PD9Xh-2Fs5NniuKZiWOdEgZVJeo64Voe9Nq01oNaTDhCFPVvLFMdvWdlAVeSkqn-2B21wvqVHXWPcQOe6VqlVBQZ0G29mBclGViEKhnbc9-2F1k2zxUfHIIUUVSZZR0W0xHXDWoPrcV6XF5L0AIiuOfqkBjt-2BQIyRgcUGPE-2FjvsWhN4qUK6jrB23ifSg2tR1v59s-3DQkYt_sYjaxUIM6C8lsjt6WEH-2BNe82I2-2FixmGPGoIK6s1OdacK4gBIkn3v8NTfeClmZWLfvY941VsUI576ZGrhZqGjLby5U3AkxNoGn9QTlUixkKqcLildwujXkPChuFWX6lQEzMkB3FWwdTU8COlJk1EDMxtwIi6qtfzRySiiGblhIexBj654Pa0eSRAKb45PKDRJHxKp6dOS8yhz31V5Cyj9btOo3aCr54Fif2qFAWLKOgYTtM2cQv420BZGcO3-2FFR4l
http://url5897.wilmingtonandbeaches.com/ls/click?upn=oprUPnE8mPkrH3H0hjoM4Xpr54-2BQbjPT13OqYu45MF60BgaYIxkXgLaT1YmrN-2B5Z9kCdCYJBBciFpmZz2ILtL10HzpY-2BlJVPlaune9kQQXv3RiboCpkYgEDINtq4plR9dmE9DOSIHEhdtKWC-2F2RREASU1ZXURc2sfbH4CK7b6lcmKa0iZtG1y3MAYt36Vyi-2BSTSnP1Ppkfy80u12VGQy30rLMHUswzYdFOaVCCIfy0PDYjeuoSQFc81BWDmoP6JaBPV0obfwv8Nwkp3Vw2F4DoN7vcOXDTsLNCzaA8keD34byuOjhH3E-2FxTi1e0hszp6DI-2B7YvvhSpjB9KvXzIIDbCpo2vqxLHrsKBhhXOeT1ZpiC4vvvjiG1vFVRDvY-2FukXolBrORoUoWViAzRv2NQTd6juzGi6WjswkMIhXRdJ4MHJ3PD9Xh-2Fs5NniuKZiWOdEgZVJeo64Voe9Nq01oNaTDhCFPVvLFMdvWdlAVeSkqn-2B21wvqVHXWPcQOe6VqlVBQZ0G29mBclGViEKhnbc9-2F1k2zxUfHIIUUVSZZR0W0xHXDWoPrcV6XF5L0AIiuOfqkBjt-2BQIyRgcUGPE-2FjvsWhN4qUK6jrB23ifSg2tR1v59s-3DQkYt_sYjaxUIM6C8lsjt6WEH-2BNe82I2-2FixmGPGoIK6s1OdacK4gBIkn3v8NTfeClmZWLfvY941VsUI576ZGrhZqGjLby5U3AkxNoGn9QTlUixkKqcLildwujXkPChuFWX6lQEzMkB3FWwdTU8COlJk1EDMxtwIi6qtfzRySiiGblhIexBj654Pa0eSRAKb45PKDRJHxKp6dOS8yhz31V5Cyj9btOo3aCr54Fif2qFAWLKOgYTtM2cQv420BZGcO3-2FFR4l
http://url5897.wilmingtonandbeaches.com/ls/click?upn=thILvcEskQbiDwB5eUhcGGXdrmM7mXXQQHstHAFi8OhwAxS6STzew1DJiDagA6gJYEu6W0q8kC7HzOwwHPqdAObi8BpdVr6ds3np1rYb24j2llFNGHe9QJhPoYrHFhQfKuGBIq7-2FaK-2BpJhdVXDNDgZ-2BybxQWIMtZV84NwQIjMwA-3Dg8R9_sYjaxUIM6C8lsjt6WEH-2BNe82I2-2FixmGPGoIK6s1OdacK4gBIkn3v8NTfeClmZWLfvY941VsUI576ZGrhZqGjLWQqnowCa5nT1KSGmFmF3ITebAZkvyskfK8kXSLJrU8yFEGvUzanoWZ791lAHW-2BzEdILuZ5mTzVaYenlkZpSQOT24gioMrEny9vJnCkq-2BmCoMJ5nwSl8G7t93gVErRYtYgzwkWN0SrYFNkFSKMitZ8p9hxc-2Fq-2F5qdct8TBhHwKMs
http://url5897.wilmingtonandbeaches.com/ls/click?upn=thILvcEskQbiDwB5eUhcGGXdrmM7mXXQQHstHAFi8OhwAxS6STzew1DJiDagA6gJYEu6W0q8kC7HzOwwHPqdAObi8BpdVr6ds3np1rYb24j2llFNGHe9QJhPoYrHFhQfKuGBIq7-2FaK-2BpJhdVXDNDgZ-2BybxQWIMtZV84NwQIjMwA-3Dg8R9_sYjaxUIM6C8lsjt6WEH-2BNe82I2-2FixmGPGoIK6s1OdacK4gBIkn3v8NTfeClmZWLfvY941VsUI576ZGrhZqGjLWQqnowCa5nT1KSGmFmF3ITebAZkvyskfK8kXSLJrU8yFEGvUzanoWZ791lAHW-2BzEdILuZ5mTzVaYenlkZpSQOT24gioMrEny9vJnCkq-2BmCoMJ5nwSl8G7t93gVErRYtYgzwkWN0SrYFNkFSKMitZ8p9hxc-2Fq-2F5qdct8TBhHwKMs
http://url5897.wilmingtonandbeaches.com/ls/click?upn=thILvcEskQbiDwB5eUhcGFy4CiabMrGGSLQQlB3UgYuKBOSmegSKZMk2aFNNpQcjlOnX_sYjaxUIM6C8lsjt6WEH-2BNe82I2-2FixmGPGoIK6s1OdacK4gBIkn3v8NTfeClmZWLfvY941VsUI576ZGrhZqGjLaaenyrHeD65S0CTzLBFdm73E5UprapoE7weYBtUWnFpyRWk2UczZojgHQRcuLBtVed7RM8yIGu8IR6YXgiiOJxUccAQuOOY1lCgBbiCXECDyne8kfy4q7QVmptt7lgW-2Fm-2FJYo-2BZsXKUHX-2Ft0uomnHlTNl2YZlyNeTfOy50ATyoe

Visit North Carolina - Executive Director Wit Tuttell

COVID-19 Update for March 10, 2020

Hello, everyone. Here are a few updates on COVID-19 issues and the state's position
on travel.

Gov. Roy Cooper on Tuesday (today) declared a State of Emergency for North
Carolina due to COVID-19. According to the Governor, "the main purpose of declaring
a State of Emergency is increased flexibility to respond and prevent as well as to
allocate funds where needed."

As part of the State of Emergency, the North Carolina Department of Health and
Human Services recommends that people at "high risk" of severe illness from COVID-
19 avoid large groups of people as much as possible. This includes gatherings such
as concert venues, conventions, church services, sporting events, and crowded social
events.

The North Carolina Department of Health and Human Services and the Governor
have not made any recommendation to cancel any mass gathering or event. Events
like the Visit NC 365 Conference in Asheville and the ACC Basketball Tournament in
Greensboro are still being held.

However, people who were planning to attend but who are sick or are in the "high
risk" category should not attend. Visit NC and our partners at the Omni Grove Park
Inn are instituting as many best practices as possible to ensure the health of all
participants at our Visit NC 365 conference.

The Centers for Disease Control considers people to be "at-risk" if they are:

e Adults over the age of 65

e People who have serious chronic medical conditions like:
o Heart disease
o Diabetes
o Lung disease

This is a situation that is constantly evolving. So please keep alert to updates from the
NCDHHS and the CDC.

Our main position remains:

North Carolina is urging residents and visitors to be prepared at take precautions
relating to the coronavirus (COVID-19). The state recommends that everyone monitor
the NC Department of Health and Human Services' special webpage on the situation.

Residents and visitors can find information on the COVID-19 from the
NC Department of Health and Human Services

Centers for Disease Control and Prevention

When traveling, please follow these common-sense recommendations:
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o Do not travel if you are sick.

e Those at high risk should avoid large groups of people as much as possible.
This includes gatherings such as concert venues, conventions, church
services, sporting events, and crowded social events. People at high risk
should also avoid cruise travel and non-essential air travel.

e Wash your hands often with soap and water for at least 20 seconds, especially
after blowing your nose, coughing, or sneezing; going to the bathroom; and
before eating or preparing food.

o If soap and water are not readily available, use an alcohol-based hand
sanitizer with at least 60% alcohol. Always wash hands with soap and water if
hands are visibly dirty.

e Avoid touching your eyes, nose and mouth.

e Avoid close contact with people who are ill.

o Cover your mouth and nose with a tissue when you cough or sneeze and
throw it away. If you don't have a tissue, cough or sneeze into your upper
sleeve, not your hands.

o If you feel well, it is not necessary to wear a facemask. Facemasks are most
effective when used by people who are already ill to prevent them from
spreading viruses and other germs.

One Paragraph Overview:

Currently, only two North Carolina counties have had individuals that tested
presumptively positive for COVID-19. Visitors and travelers in and through the state
should take the same precautions that are recommended for traveling during the flu
season. Those precautions are even more valuable this year. Visitors who are at
"high risk" of severe illness from COVID-19 should avoid large groups of people as
much as possible. If travelers need more information on North Carolina relating to
COVID-19, they can go to https://www.ncdhhs.gov/coronavirus.

FIRSTS THAT LAST ‘ ; NORTH CAROLINA

Visit NC, a part of the Economic Development Partnership of North Carolina

Share | info@visitnc.com
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economic impact, creates 6,470 jobs and contributes $54 million to the state and local tax
bases. Each county resident saves an estimated $228.31 annually in taxes.



