Accessibility Hub 
Unit 59 CastleCourt 
Royal Ave
Belfast 
BT1 1DD

Open daily from 2nd to 9th August 
11am until 7pm

During the Fleadh Open Arts will be running an Accessibility Hub. 
The Accessibility Hub is a dedicated space to get access information on main Fleadh and official Fringe events, venues and accessible wayfinding. It is also a space for people to take time out when they need.  

Features of the Accessibility Hub include:
Information on main Fleadh and official Fringe venues and events.
Dedicated sensory spaces with reduced lighting
Fidget tools 
Ear defenders 
Large accessible games  
Mindfulness adult and children colouring sheets 
Various seating and relaxing options. 
Visual communication aids 
Hearing Induction Loop system
Water bowls for Assistance Dogs.
Take as you need sanitary and incontinence products
Spaces for charging powerchairs and other access aids 
It will be a nut free zone

[image: Icon of person using a wheelchair.][image: Icon for Hearing Induction Loop][image: Icon of someone sitting down][image: Nuts inside a circle with a line through it and the words Nut Free Area]


The Open Arts team will be there to assist you with any questions or support you need. They will be wearing pink t-shirts with a blue Open Arts logo in the centre.



Here is some of the team from Open Arts, who you might meet at the space. From the left, they are Jemma, Eileen, and Mark.

[image: Three staff members of Open Arts wearing black matching hoodies with the large blue Open Arts logo on the front of it. From left to right, Jemma has red short hair and glasses, Eileen has short curly dark hair and glasses and Mark has shoulder-length blonde hair, glasses and moustache.]

There will also be Volunteers from Volunteer Now will be available to assist you in the Hub. They will be wearing yellow t-shirts with writing in English or Irish. 

[image: Graphic of yellow t-shirts, showing the front and the back of them. On the front the text "Fleadh Cheoil na hEireann, Belfast 2026" is displayed in black, with "Volunteer, here to help" on the back.] 

Getting to the Accessibility Hub
The Hub is located on the second floor of CastleCourt. 

CastleCourt Accessibility Overview 
Step-free access
Lift access
Seating
Accessible toilets
Changing Place 

[image: Icon of person using a wheelchair.][image: Icon of 2 people using a lift][image: Icon of someone sitting down][image: Symbol for toilets and accessible toilets.][image: Icon of Changing Place]


The main entrance is on Royal Avenue and looks like this:
[image: Building made of mostly glass, with large black sign above the doors that has CastleCourt in white lettering. ]

[image: Brick building with metal square doorway with large doors. Above the entrance it says CastleCourt]There are two other entrances to CastleCourt that you might use. There is an entrance from Smithfield Square North that looks like this: 
The entrance on Berry Street, which is close to Bank Square, looks like this: 

[image: Red brick building with metal squared off doorway, it has white plastic doors. Above it in lettering it has CastleCourt]

All entrances to CastleCourt have step-free access with automatic doors.



There is a lift access close to the Royal Avenue entrance beside the escalators. There is also a lift near the Smithfield entrance. They look like this: 

Lift near Royal Avenue entrance

[image: Photo of glass lift with silver metallic accents. ]

Lift near Smithfield entrance

[image: Blue wall with metal lift]











This is what the window of the Hub will look like. 

[image: Window with bright green and blue signage that says Accessibility Hub with Open Arts' blue circle logo at the top of the window, and various icons for accessibility such as sign Hearing Loop on the bottom of the window.]
Changing Place and Accessible toilets 

There is a Changing Place on the second floor, near to the food court. Security will be on site to unlock it, or we can contact security from the Hub. The Changing Place entrance looks like this: 

[image: Entrance to a Changing Place. It is a square archway with no door, inside you can see there is door further inside the entrance. Above the entrance is the signage Changing Places]

There are also accessible toilets, male and female toilets and a baby change facility in a corridor beside Superdrug, which are close to the Hub and further similar toilets available near the Food Court. You will find them with signs like this:  

[image: Large black sign with the text toilets and parent room in white text. Below the text are a variety of icons that indicate an accessible toilet, male and female toilet, and a baby change]

There is a variety of seating available around CastleCourt, including a children’s play area and a Food Court.







The children's play area looks like this: 

[image: Large white fenced off area with soft play area inside. Cushions and play things are meant to mimic trees and flowers.]

The Food Court looks like this: 

[image: Many white chairs and tables surrounded by various food kiosks.]

Blue Badge Parking 

Blue Badge Parking is available in the CastleCourt car park with lift access to the main mall. There is also dedicated Blue Badge parking in Smithfield car park, Winetavern Street, which is close to the Smithfield entrance to CastleCourt. 
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