Accessibility Statement
Beverley Festival of Christmas
The Beverley Festival of Christmas is committed to creating an inclusive, welcoming and enjoyable experience for all visitors. We aim to ensure that as many people as possible—regardless of ability, age, or access needs—can attend and fully participate in the event.
Our Commitment
We are committed to:
· Providing an accessible and inclusive event environment
· Making reasonable adjustments in line with the Equality Act 2010
· Communicating clearly and transparently so visitors can plan their visit with confidence
· Continually improving accessibility through feedback and ongoing review 
Getting to the Event
· Beverley Railway Station is approximately a 5-minute walk from the town centre
· The Bus Station is centrally located within 1 minute of the event
· A free Park & Ride service operates from Beverley Racecourse
· A designated Blue Badge car park is available at Princes Gardens Car Park 
Access and Ground Conditions
As a historic market town, some areas of Beverley include:
· Cobbled or uneven surfaces
· Narrow streets and busy pedestrian areas
· Temporary event infrastructure (stalls, rides, and barriers)
We advise visitors to:
· Allow extra time to move around the event
· Take care, particularly in busy or uneven areas
· Consider quieter areas of the town if required


Facilities
We aim to provide:
· Accessible public toilet facilities in the town centre
· First Aid and Lost Children point (located in Saturday Market area)
· Stewards and volunteers available for assistance
· Clearly signposted routes and key locations
Please note that facilities are shared with the town centre and third-party venues, and accessibility may vary in some locations.
Crowds and Environment
The festival is a popular, high-attendance event with:
· Large crowds, particularly in main market areas
· Loud music, performances, and public announcements
· Bright lights, festive displays, and moving attractions
Visitors who may be sensitive to noise or crowds are encouraged to visit earlier in the day or explore quieter streets such as the Georgian Quarter.
Support and Adjustments
We aim to accommodate reasonable access requests wherever possible.
If you have specific requirements (for example mobility support, seating needs, or assistance planning your visit), we encourage you to contact us in advance.
Feedback and Contact
We welcome feedback to help improve accessibility for future events.
If you require assistance or would like to provide feedback, please contact:
· Email: bfoc@veyevents.co.uk
We will do our best to respond and support your needs wherever possible.
Continuous Improvement
We recognise that accessibility is an ongoing process. We are committed to reviewing our accessibility arrangements and working with partners, stakeholders, and visitors to improve the experience each year.

