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	Visit Macon

https://www.maconga.org/ 


About Visit Macon:
"Some say 'soul' lives in Macon, Ga. We say the 'soul' of Macon, Ga. lives within us all." The mission of Visit Macon is to unify and lead our community in marketing the Macon-Bibb County area as a superior visitor and meeting destination and to help visitors experience “where soul lives.”  Visit Macon was created exclusively to market Macon-Bibb County to convention groups, sports events, tour groups and leisure visitors in order to enhance the local economy and increase employment.


	Job Title:
	Destination Specialist
	Date:
	June 2020

	Department:
	Leisure Travel 
	Reports to:
	Director of Tourism

	POSITION SUMMARY:
As a tourism industry liaison, this position is responsible for greeting visitors to the visitor centers and providing accurate information on the local and regional tourism product, assisting with way-finding, hotel, attractions, event and seasonal information.


ESSENTIAL DUTIES AND RESPONSIBILITIES:

· Maintain a working knowledge of Macon’s tourism inventory including accommodations, retail, restaurants, attractions, events, exhibits, seasonal venues, and related tourist services that are available.

· Respond to inquiries and the needs of walk-in visitors, telephone & website requests.

· Keep record of daily visitation, reservations and referrals to local tourism partners.

· Restock & tidy brochure supplies in lobby.

· Assist with inventory, ordering and maintaining storage of tour brochures.

· Assist with updating computer databases.

· Input data collected from visitor registry into spreadsheet document.

· Retail sales, cash register operation and handling monetary transactions.

· Represent the CVB at various local events and community functions.

· Complete assigned cleaning duties.

· Perform other duties as assigned by the Director of Tourism.

OTHER REQUIREMENTS
· Must be able to work flexible hours to include evenings, weekends and holidays.  Hours may vary due to peak and off-seasonal periods.

· Must be able to work at both the I-75 Visitors Center and the Downtown Macon Visitors Center.

· Behaves with the highest level of professionalism and ethical standards, including building brand loyalty and trust and maintains reputation of excellence among tourism destinations.

· Experience working under stressful conditions, managing time, prioritizing initiatives, multi-task effectively producing top quality work.

· Excellent communication skills with the ability to effectively present information and respond to questions from the general public.

· Must be pleasant, hospitable and provide excellent customer service at all time.

· Must be familiar with Microsoft Office, Word, Excel, Outlook, CRM or similar data management programs.

· Must be able to efficiently operate multi-functional phone system, computer, Microsoft Word and Excel, and cash register.



	REQUIRED QUALIFICATIONS:
· Two to four years college degree preferred.

· Hospitality & tourism industry experience desired but not required.

· Bilingual/Spanish, German, French verbal, written, and translation communication skills a plus.

PHYSICAL DEMANDS  
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  

The majority of work will be performed in an office environment. Employee will be sitting most of the time and occasionally required to stand and walk.

Employee may be required to lift up to 20lbs. 
The following safety precautions regarding COVID-19 have been made:

· All visitor center staff are required to wear masks.

· The visitors center will undergo routine daily cleaning and sanitation.

· The visitors center occupancy is set to no more than 25 persons, as Georgia state guidelines recommend.

· No more than two persons will be allowed in facility restrooms at a time. 

· Hand sanitizer is available to all guests. 

Visit Macon is an equal opportunity employer. We celebrate diversity and are committed to creating an inclusive environment for all employees.


	Job Location:
	450 Martin Luther King Jr. Blvd

Macon, GA  31201 
	Employment Status:
	Part-time

	Manages Others?
	No
	FLSA Classification:
	Nonexempt



