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SAFTEY AND SANITATION PLANNING TOOLS
Updated 5/5/2020


Center for Disease Control and Prevention
· Guide: Cleaning and Disinfecting Your Facility
· Additional guidance for facilities that house people overnight: Follow CDC’s guidance for colleges and universities

World Health Organization
· Guide: COVID-19 management in the accommodation sector

US Travel Association
· Industry Guidance: Travel in the New Normal

American Hotel & Lodging Association
· Safe Stay Initiative: Safe Stay Guidelines
· Includes:
· Enhanced cleaning standards throughout the hotel, including guest rooms, meeting spaces, common areas, and back-of-house spaces
· Superior cleaning products with a greater concentration of bacteria-killing ingredients, in accordance with CDC guidelines
· Social distancing practices and reducing person-to-person contact Increased transparency throughout the guest journey
	



State of Michigan
· Industry-specific best-practice risk mitigation strategies are under development
· Access control
· Social distancing
· Sanitation / hygiene
· PPE
· Contract tracing / isolation
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Small Business Administration of Michigan
· Get back to work safely

Traverse Connect
· Workplace resources and supplies (PPE)

Michigan Restaurant and Lodging Association
· Michigan’s hospitality industry impacts
· MRLA recently shared the following top-line recommendations with resources:
· Develop a COVID-19 Response Team
· Develop a cleaning schedule
· Provide PPE for staff
· Social Distance every staff member and every guest to the 6' requirement
· Screen employees daily
· Screen third party vendors coming into your establishment and verify their sanitation practices


TIPS: What to do next if you haven’t already

1. Develop sanitation practices. List out all areas of your operation. Consider interactions, transmission potential, what practices you will need to apply, and who will be responsible. Don’t forget to consider:
· Needs for additional safety barriers to protect staff
· Technology solutions to reduce interactions, including for staff reporting to work
· High-touch areas and shared spaces
· Amenities that you can remove from rooms (maybe offer on-call)
· Creating easy access to hand sanitizer and cleaning supplies
· Signage and information to guide guests
· Supplies and PPE needs – order early and be ready for delays in the distribution system
· Input from your staff team

2. Sanitation policy / plan. Using your list, create a sanitation / safety plan for your business, including who will do what, when, and how. Create checklists and record-keeping protocols.

3. Know the rules. Stay up-to-date of all updated guidance from state and local health authorities.

4. Communicate. Post a statement about cleaning and sanitation on your website and in your TraverseCity.com (and other) listings. Consider safety and sanitation messages in your marketing plans and communications to guests, at least for now. Use signage on site to help guide guest behaviors and expectations.

5. Training and compliance. Train your team, use your checklists and spot check to ensure compliance with the plan.


Don’t hesitate to use examples and adapt guidelines from others! 
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Workplace best practices have been

rapidly developed for the 9 workplace types

Best-practice risk mitigation strategies fall into five buckets

Sanitation /
Hygiene

Access control

+Daily “symptom
diaries” (mandatory
questionnaires
concerning symptoms)

+On-site temperature
checks

+Rapid diagnostic
testing protocols

+Intake procedure
for visitors

*Guidelines for
delivery areas

Social distancing

*Remote work
standards

*Restrictions on
common areas
like cafeterias,
break rooms and
conference rooms

*Restrictions
on in-person
meeting size

+Physical barriers
between workspaces

*Restrictions on travel
and non-essential
external meetings

+Frequent disinfection /
cleaning of facilities
and equipment

+Availability of
handwashing facilities

*Restrictions on shared
tooling / machinery

+HEPA filters on
HVAC units

“Local exhaust
ventilation

PPE

~Masks
«Gloves
«Face shields

-Gowns

Contact tracing /
Isolation

«Investigation
standards

« Isolation protocols

«Notification protocols
(HR, first responders,
government
authorities)

*Quarantine and
return-to-work
guidelines

«Facility cleaning /
shutdown procedure
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