Discover Albany (Albany County Convention & Visitors Bureau)
has been promoting the New York State Capital to visitors since
1976. We work to ensure visitors get the inside scoop on all the
incredible experiences Albany County has to offer! Discover
Albany also operates the Discover Albany Visitors Center and the
Information Desk at the Albany International Airport. In addition
to visitors, Discover Albany has been assisting meeting specialists
for more than 30 years, acting as a community concierge to attract
successful meetings, conventions and events to Albany.

The Discover Albany Visitors Guide is the official printed resource for visitors
exploring the Albany area. Throughout the year, more than 100,000 guides

are distributed to area businesses, hotels, the Albany International Airport,

travel shows and stops along the New York State Thruway, Albany International
Airport and travel shows. In addition, the guides are sent directly to visitors via

a request form through various outlets including: albany.org, travelhudsonvalley.com,
hauntedhistorytrail.com, AARP and others.

By the Numbers:
+ In 2022 there were 6,267 guides requested and direct mailed to consumers.
« 48,753 guides were bulk mailed in-market and out-of-market.

Albany.org is the official website of Discover Albany. Featuring business listings, an up-to-date
calendar of events, tour information, itineraries, a blog containing unique and thoughtful content
and much more.

By the Numbers:

* In 2022 there were 1.17M pageviews

* 183,273 Calendar of Events views

* More than 400 blog posts with 128K views

+ 1:35was the average time spent on the page

The Discover Albany App is a brand new outlet for Discover Albany. With hotel, restaurant and
attraction listings at your fingertips, an up-to-date calendar of events, and a fun, interactive
Albany Adventures experience, the official Discover Albany App makes exploring Albany County
easier than ever.

By the Numbers:

* 3000 App Users

* Average Time spent on App 8:02

+ Top Pages: Things to Do, Events, Grab A Bite

Discover Albany sends out six newsletters throughout the year targeted at different
audiences including:

By the Numbers:

* Consumer News: Targeted towards leisure travelers
Contacts: 30,103 | Average Yearly Open Rate: 19.8%

* Partner News: Sent out monthly to all our partners
Contacts: 1,114 | Open Rate: 25%

PARTNER NEWS CAITBANY

Discover Albany uses six different social outlets to help promote our partners.

By the Numbers:

* Facebook: 16, 677 Followers * TikTok: 1,046 Followers

« Instagram: 19,658 Followers * LinkedIn: 1,559 Followers
« Twitter: 11,189 Followers * Pinterest: 482 Followers




