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Vepeq A'hh’sr [*gklth’_c'p qd[q Iro _"pqek[gelk ep hi"[q"_ Ik qd” Ik_ec’klrp  L[k_laqd” Bl[pq
S[hepd m'Imhfek*hr_ekc qd" Crt[jepd ASrnr[jepd Toe]” AMrAgh pdllq Ik_e[k Toe]” Ak _
Skinr[hje™ Ik_e[k Toe]" AW’ qd[kg [k_ dlklo qd” *[o’q[g op la qdep h[k_ Atde~d d[p ]k qd'eo

dlj” pek™ gej ejjjloe[h AW’ qd[kg [k_ dlklo qd*eo Mlkk~qgelk gl qd* h[k_[k_o'celk  Ak_mlv
o’pm™~q ql Bl[pg S[hepd Dh_"op m[pq [k_ mo pAd ~ljjeq gl *[o" alo qd” h[k_ [k_t[q'o Ak_
‘nreqvA

Oro Bljjeqj’kq
Vepeq A'hh'sr'ep __eq _Al
» Srmmlogekce Ik_ec'kirpdtk™_ Jrpek’pp’p [k_ ~*rhgro[h ekege[ges pA
« Poljlgekc ek”hrpes’ pglovg hheke [k_ [rqd kge” 0'mo’p kq[gelk ek glrodpj
» PJogk oekc teqd hi[h Ik_ec Kirp Mjirkege™p gl ~*h'lo[q” gd eo depglov [k_Alkgo e]rgelkpA

W “kNlro[c” sepeqlop gl h'[ok jlo™ [Jirg gd” Ik_ec’kirp d oeq[c’ la qdep h[k_ [k _ gl kc[c teqd
qd’ oe”d qo[_eqefkmloe @k m opm™~ges’p qd[q ~kgekr gl pd[m® A'hh'sr™ gl_[v A
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Blkqg kgp
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Du”rges” Srjj[ov

Tlroepj Poljlgelk @o'[

M7 qqd TTj

Vepeqlo ljm[*q

Hig'h | LI _cekc

C pgek[gelk C s himj kg Phlk

C'mlogj’kqgUm_[q'p | R'prhgp

C'pgek[gelk S[h'p

M[og gekc| Bljrke"gelkp

Vepeglo Dum oe k" Tlroepj C's himj'kq

C pgek[gelk Sg'tfo_pdem

Td[kg YIr
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Ik Avepeq A'hh'sr’ [_s[k™_qd’ ~eq ‘slhrgelk [p [ _paek[gelk td o™ “~lklje” seqlheqv A
Njirkeqv sfhr'p  Alk_ sepeglo “um oe k" molco'pp’_ glc’qd dFre " Jvqd® A'hh'sr C pgek[gelk
C's’himj’kq Phlk CCP°Ayd’ loc[kex[qgelk al*rp”_ Ik ekq kgelk[h coltqd A [pro[]h” Irg"lj"p A
[k_ pgo[q ce” eks paj kgAkproekc glroepj “hes'op pd[o”_s[hr alo 0’pe_“kgirpek pp'p Ak _
sepeqlop [hely

Td  v[o o°'mo'pkq”_ [ meslg[h pdeaq aolj 0™*Is ovg oes’k [*geseqv gl _paek[gelk j[qroeepeq
A’hh'sr™ |p pqo[g'ce'pjls’_Tvik_o'pgloekc jlk_ gl pgo’keqd keke hike @ 0j Nljm geges k' pp
_es’opeav _j[k_["olpp p'[plkp Ak_oekalo™ qd’ ~eqp pkp' la mh[* ATdolrcd Mlo_ek[q"_
“aalogp [*olpp _paek[gelk p[h'Alog gekc AMljjrkeMaelkp  Ak_qglroepj ‘s’himj’kq  Agd’
loc[kex[gelk prmmloq™_ m’[ggn’oel_ m oaloj[k" tdeh™ "um[k_ekc pdirh_"o @ [plk _j[k_ gl

moljlg” vi[o @Irk_“lklje” pg[leheqv A

Blhh'~ges hgd'p’ “aalogp ¢k’ o[q’_ pgolke [k_j [pro[lh” Irg™j p AAThh'sr thAj) A
jehhelk Is"okecdq sepeqlop ek Ao ekalo”ekc eqp colteke jlog™q pd[o” teqdek Kekc Blrkqv [k_ qd’
Jol "oo'celk A@p A'hh'sr’ Alkgekr'p gl “slhs’ [p [ mo’je’o o'celk[h _“pgek[gelk Aqdep v'[dp
molco’pp 0'ah™*gp mromlp arh eks pa;j kq [k_ prpglek[h jli’kqrji ~ ATlc’qd o A [0” p[sloekc
coltqd [k_ t"h"ljeke gljloolt teqd Nkae kM A

K'v @"de's’j kqgp
« Ajehhelk Is’okecdq sepeqldpqo kcqd kekc A hh'sr\p mipegelk [p [ h'[_ekc _pgek[gelk teqdek
qd” o'celk
o 0 jehhelk ek Is’okecdq sepeglo pm'k_el¢lkgoe]rgeke gl jlo” qd[k & Jehhelk ek glg[h “Mklje®
ejm[~q “eqvte_"
o A argro” Mlkqgo[*q"_ ollj kecdgp ck’o[q’_ qdolrcd _“pgek[gelk p[h'p “aalogp
. A #olljkecdg h'[_p ek gd” p[h’p mem heldprmmlogekc prpglek’__jlk_ ek argro’ v'[op
jehhelk j[og qgekc [k_ Mjjrke™gelkp ejmo ppelkp _"hes'o™_ ["olpp m[e_ Alok™_ Ak_
ltk"_~d[kk’hp
. A “ke[c'jkgp _oes’k gdolrcd ekq'co[q’_ ~[jm[eckp Avka kg “umlkpelk Ak_[r_e'k™
g[oc'geke
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Ik Aqd® A"hh'sr’ Tiroepj Poljlgelk @o'[  TP@p'os_[p |
roeqe”[h [k_ pgo[q ce” o'plro™ alo _oesekc ek”0’j kq[h sepedigelk
pqgo keqd keke dig’h m oaloj[k™ Alk_ ¢’k o[geke | [pro[]h’

“Mklje” ejm[*q  AAreh_ekc Ik molco[jp “pg[lhepd”_ ek ATP@
ark_ekc [hhit"_ Vepeq A’hh'sr™ gl pdeaq aolj molco[j h[rk"d gl
Imgejex[gelkdpdeageke al*rp gltfo_ “aa™*qes’k pfo qrok Ik

eks paj kg Alk_ prpglek’_ coltqd alo Ahh'sr™ (b hl_ceke [k _

glroepj pglop A

TP@ormmlog _ ekege[ges'p pqokeqd k™ “paek[gelk j[og qdkc
[s[k®__paekgelk p[h'p “aalogpAk_ kd[k""_ glroepj

_"s’himj kg molco[jp qd[q _eo ™ *ghv prmmloq Is okecdq pq[vp [k_
hi_cekc o’s’kr’ AM[og’qekc eks paj kgp ek*o’[p"_ sepeleheqv [k_
“ke[cj kg ek moeloeqv _lj'pge” [k_ ekq ok[gelk[h jlog'qp Adeh

_ pgek[gelk p[h'p [*geseqe p "kqoe]rq™_ gl ek™o’[p"_ _’j[k_ [*olpp
Jlgd hepro’ [k_colrm p'cj’kgp  ATlroepj s himj'kq [k_ sepeglo
‘um oe’k™ ekege[ges’p aroqd’o _eaa’o'kge[q _ A'hh'sr’ Jv ejmolsekc
go[kpmlog[gelk Imgelkdprmmliogeke “s kqp [k_ ~rhek[ov
‘um’oe kM plejmolsekc t°g'k_dlg’h IMmikrv Ak “kd[k“ekc
sepeqlo p'ose™p qd[q kMlro[c™ hikc o pg[vp [k_ek™o'[p™_
pm’k_ekd\

Dnr[hhv ejmlog[kdqd” TP@p mrlhemoes[q’ m[ogk opdem pgor*qro’
“kpro'p [*rkg[leheqv Ago[kpm[o k™A[k_ [heckj'kq teqd ek_rpgov
[k_ ~jjrkeqv moeloeqge pAdolred Ikcleke Alhh[]lo[gelk teqd dig’h
m[ogk op [k_ qd” Beqv la A’hh sVepeq A’hh’sr* Mkgekrirphv
*s[hr[q’p m’oaloj[k™ [k_ 0“aek’p pgo[g’ce’p gl jluejex’ ejm[*q A
@p A'hh'sr Mlkgekr'p gl j[gro” [p [ _paek[gelk ~eqv Agd” TP@
o'jlekp [k “pp kae[h glih alo ar’hekc “Mklje” coltqd  Aprmmlogeke
dig’h pr™pp Ak _ prpglekeke [ sepeglo “Mkljv gd[q _“hes op hlkc ¢
g'oj sfhr gl qd™ A*hh’sr™ Mjjrkeqv A
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Vepeq A'hh'sp pr™ppep mitto V[ " _eMNg _[k_‘umoe’k™_q’[jjjeaq _ql [_s[k neke
A’hh'sr™ [p [ _pgek[gelk ~eqWik Agd’ loc[kex[gelk I’k aeq’_ aolj q'[j "lkgekreqv [*olpp [hh
_“m[oqj kagp Ak[Jhekc Mkpepq kq “urgelk Apgo[q ce” [heckj kgk_ pgolkc m'oalojlk®  ATdep
pa[leheqv [hhit"_ pg[aa gl al*rp Ik Imgejexekec molco[jfpao keqd keke mlogk opdelfip “hes oekc
j’ [pro[]n” o prhap qd[q prmmloq “~lklje” coltqd Al nr[heqv sepeglo “um’oe kAk_ “ljjrkeqvtthh ¢
J'ekc A

Weqd kil *d[ke’p gl pg[aa ek Avepeq A'hh'sr' hs’o[c’_ ekpgeqrgelkh gklth®_c¢ [k_ ~olpg;
_“mloqj kg Mhh[]lo[gelk gl Jreh_ Ik gd” molcoljp [k_ ekege[ges p h[rk*d’_e k moelo v’ [opTdep
Akgekreqv prmmloq”_jlo’ “aa*ges’ _“epelkj[gekc Aejmols’_~llo_ek[gelk [*olpp jlog’gekc A
_“paek[gelk p[h@Psepeglo “um oe k&Rjirkeqv o h[gelkp Ak_ _pgek[gelk pq'tfo_pdenAk_“kpro™_

qd[q eks’pgj’kgp t'o” ejmh’j’kq’_teqd [*Irkg[leheqv  Aaae”e k’k_ mromlp™ A

Weqd [ pgolkc q'[j ek mh[* [k_ [ mols'k [leheqv gl _“hes o o' prhdi¥epeq A'hh'sr ep t hh mipegelk”_ ql
prmmlog A'hh’sr{p ~kgekr_ coltqd [p [ mo’je o sepeglo _“pgek[gelk ek qd” P[*eae” Nlogdt pq tdeh®
jlekqg[ekeke [heckj kq teqd Mljjrkeqv moeloeqge™p [k_ hlkc @ oj cllhp A
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Os okecdq sepeglop mh[v [ nre’q ]rq “pp kge[h olh™ ek A"hHgsiklje” “Mpvpq' ATd eo pm'k_ekc
prmmlogp qdirp[k_p la fllp Apgo keqd kp Jlgd pj[hh [k_ h[oc” Jrpek’pp’p [heg” Ak_ d*hmp ark_ qd’
mrlhe” p'ose™p o'pe_"kgp o’hv Ik “s’ov_[@Wdeh" qd’eo mo’p k™ ep laq'k jlpg sepelh” ek dighhp

o’ pq[ro[kgpAlk_ o'gleh _epgoemp ““lklie” Ik aeqp la Is’okecdq sepeq[gelk “ugk_ qdolrcdirg qd’
reqv [k_qd” oemmh’” “aa™gp la Is okecdq sepeq[qgelk o'[*d ek j[kv prmmlogekc ek pfoqo

la Os’okecdq Vepeglo Sm'k_ekc Cep[mm’[o™_
Tl ehhrpgo[q” qd” olh’ Is’okecdq sepeqlop mh[v ek prmmlogekc Afhitkdjv -~ A~lkljen jI_“heke
pditp gd[q gd’eo [Jp k™" tirh_~0’[q" [ peckeaeMkq ark_ekc [k_pm’k_ekcc [mi Ik qd[qtirh_
rhgejlghv k™ _ql] [Iplo] _lv A'hh'sr dirp'dlh_p A
e BeqvposeMptlrh_o'nreo’ k't o'pe_"kq ark_ekcAnres[h'kq gl [k[__eqgelkh 8 A m*o
dirp’dih_[*d v'[o gl j[ekg[ek ~roo’kq p'ose™ h's’hp A
o LI"[h ~klje” [*geseqy tirh_ ~lkgo[~q pd[omhv Ao nreoekc dirp dih_p gl o'mh[*" [k “pgejlq”_

6 A mov[oekpmk_ekc gl prpglek gl_[v B Jrpekpp [k_ jmhivj'kg ][p’ A

Td'p aecro'p

rk_"op”o® qd” “oeqge”[h
olh™ Is’okecdq sepeq[qgelk
mh[vp ek jlekg[ekekc
A’hh'sr™ | “~lkljen
seq[hegprmmlogekc mrlhe?
p ose™ pk_ “kproekc

qd” “eqv o’jlekp [
gdoesekc [k_ se]o[kq mh[*®
gl hesftlog Ak_sepef

Td A'hh'sr
Vepeqlo DMkljv ¢



ADLLDVUI® HOTDL INCUSTRY
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Ahh'sr™ |p dighe opdlpmeq[heqv q'[iBlk_ hl_cekc m[ogk op [0” [q qd" d’[oq la Iro ~eqvp sepeglo
‘um’oe’kM ATd'v molse_ jlo™ qd[k mh[*p gl pglv AAhh'sr™ [ dig hp pos” [p alrk_[gelk[h
ekao[pgor*gré “hes oekc deadr[heqv p ose’R kd[k*ekc sepeqlo p[gepa[*qé{k_ ~o’[gekc [
t'hnljeke “kseolkj'kqg qd[g “kMro[c’p o'm’[q sepeq]  qelk [k_hlkc g@1oj jlk_ A

Av m[ogk oeke teqd Vepeq A'hh'sr™ [k_ eks pgekc gkoepj “s’himj’kq  Alro dig’hp d’hmA
e @qqo[*q dasfhr sepeqlofpqo kecqd keke qd” et Akljv [k_ qgu ][p° A
¢ Hipg ~lks'kgelkp A qekep Ak_ Momlo[q” go[s*h A oesekc qd Jrpek’pp la glroepp
e Srmmloq j[flo “s’kap [k_ [*ges[gelkp Apqgo kcqd kekc qd’ ety _“pgek[gelk [mm [A
e Polse_" fllp [k_"Kklje® Immlogrkege’'p A’k aeqgekc qd* hir[h tlogalo®™ A

@p A hh’srp glroepj ek_rpgov ~lkgekr'p gl j[qro” Adlg’h m[ogk op ojlek “pp kge[h gl prpg[ekekc
jli'kqrj [k_ "kproekc qd” “eqv qdoes’p [p [ mo'je’o _paek[gelk alo Jrpek ppfh eproAk_"s’kgp A

ADLLDVUD HOTDL LOCFINF MDTRIBS C °
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Td rm_[gq"_ CCP molse_"p [ hlkc g’ 0j pqo[q’ce” ao[j'tlog gl cre_~ A'hh'sr™ ([ Mkgekr_ “slhrgelk
ekql [ qor’ _pgek[gelk *edwdeh" qd" loecek[h CCP mh[k al*rp”_ Ik h[rk*dekc g'v [*gelkpghgd’
rm_[q’_ CCP “pq[lhepd’p peu ekq o”lkk’~q’_ moeloeqge’p qd[q [heck m[dgkDpaj kap Ak __“epelk ¢
jlgekc [olrk_ [ pd[o”_ sepelk alo prpg[ek[]h®  Atljjrkeqv  ¢“kq'o™_coltqd A

Ik Avepeq A'hh'sr’ [_s[k™ _ qdep ao[j tlog Jv al*rpekc Ik ekege[ges’p qd[q pdfom’k_A’hh’sr® [
e_'kgeqv [k_kd[k*_qd" sepeqlo “um oe k" lpq kig[Jhv gdolrcd ~rhek[ov _‘s’himjkq  ABrhek[ov
molco[jp As'kgp Alk_ pglovg hheke p os’_[p [ mit'oarh “umo ppelk la A’hh'sr'[p _es opedo [gesedv
[k_p'kp lamh[* Aqgo[kph[gekec pgo[qg'cv ekgl 'um oe'k*'p qd[q _“hes’o pd[o”_ s[hr" alo 0’pe_Aqp
Irpek’pp’p Alk_ sepeqlop [hed'

Td rm_[q°_ CCP _“aek’p qdep sepefnipegelkekc A*hh'sr™ [p [ *eqv qd[q p'[jh pphv Jh'k_@A

Sqgo[qg ce” Poeloeqge’p alo Srpg[ek[]h™ Foltgd
Td mhlk al*rp’p Ik peu g'v [0'[p gl _oes™ lklje™ coltqd Akd[k™ sepeqlo “um oe k" pAk_
“koend Mjjrkeqv hea™ A
o Uo]lk Lea'pgvh! Ph[*jlgekc & Sqo'kcqd kekec A'hh'sr(p e kaeqv [p [ tloh_¢*h[pp “edv
o @oqp Ikkis[gelk & Srmmlogekc ~o'[ges’ ek _rpgoe’p [k_ ~rhgro[h “um oe’' & p
e R70’[gelk | Dum oe’k"'pé Dum[k_eke Irq_llo [*geseqe’p [k_ rkenr [qgo[*gelk
o Brhek[ov C pgek[gelk Plpegelkekc A"hh'sr™ [p[mo’je’o all_[k_]'s’o[c dr] A
e Blka'o'k™p ! Ds'kqpé Dkd[k*ekc A’hh'sr’ [ o'mrg[gelk [p [ gimgie’o | gekc _“pgek[geld
« Arehq Dkseolkj'kq DKk[]Jhekc Blk_eqelkpé Iks pgeke ek ekao[pgor dgis™ ppelehedik_
prpqglek[lehedv

Tdep ol[_j[m “kpro'p qd[q A'hh'sr” o'jlekp [ _vk[ie®  Aek”hrpesik_[qqo[*ges “eqv alo 0'pe_"Kgp
Jrpek pp’p Ak _ sepeqglop [hed alpq oekc hikeg oj molpm oeqv [k_ nrlheqv la hda®
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A’hh'sr Jh'k_p ro][k pimdepge”gelk A'rhgro[h oe”dk @i[qgro[h T'[rqv Ak _ekkis[gelk AAreh_ekc Ik gd’
alrk_[gelk “pq[Jhepd’_]v qd” loecek[h C pgek[gelkC s himj'kq Phlk Aqdep rm_[q_ mh[k pdeagp al*rp aolj
palogm [k_ pgor*qro” gl coltqd [k_0'aek’j'kq Alg molse_"p [ pao[q ce” aofj'tlog gl cre_" eks'pgj “kgA
"kd[k™ molcofjiekc Ak _prmmlog ekkis[gelkAkproeke A'hh'sr™ Alkgekr'p gl “slhs’ [p [_epgek” gesA
ANim'geges’ _“pgek[gelk [heck™ _teqd qd” ~egMpmeo[gelkp [k_nr[heqv la héa®



IRGJLQJ SHUIRUPDOQF|
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A’hh'sr’ (b hl_ceke ek_rpgov Mlkgekr_ gl m*oaloj pqolkchv ek Aoah™*qgekc qd” *dgvsihrgelk ekql [
jlo’ “pa[lhepd’_[k_“ljmgeqes’ _pgek[gelk AR[qd o qd[k al*rpekc Ik 0™”s’ov AVepeq Ahh'sp
“aalogp Vkq'o”_ Ik jik[cekc coltqd ekq kqgelk[hhv Aprmmlogeke d'[hgdv _j[k_ tdeh™ pgo kcqd keke
qd” hikc @ oj pg[leheqv la gd” hl_cekc p gia

Vepeq A'hh'sr’ [heck’ __pgek[qgelk p[Apog geke Ak_sepeglo ‘um oe k™ pgo[q ce’p gl “kpro® coltqd
_“hes’o”_pd[o”_ s[hr’ ACroekc m’[g m*oel_fRaalogp [jmheae”__jlk_[k_jluejex’_ m oaloj[k™ A
tdeh” gloc’q"_ ekege[qes’p _roekc pdirh_"om'oel_p [k_t7"g'k_p d'hm_ gigd I"rm[k*v m[gq okp

[k_ prmmlog ~kpepq'kq o’s’kr* gdolrcdirg gqd” vijo A

Td'p” pgo[q ce’p Mkaoe]rq™_ gl pgolke Is okecdq sepeq[gé¥rpglek’ _ hl_cekc m’oaloj[k™ Ak _
j [kekcarh “Mklje” ejm[~q alo Ahh'sr ek A

Sqo[q’ce” eks'paj’kq ek jlog geke [k_p[h'pcko[g_argro’ _jlk_ Apgo’keqd'k'_ qd Jligeke
mem helk_ o’ekalo™ _A'hh'sr’ ( [mm’[h alo Jiqd h*epro’ [k_ colrm qo[s hATd p" “aalogp d*hm®_
prpglek hl_cekc m oaloj[k™" tdeh™ mipegelkekc gqd™ _"pgek[gelk gl o'jlek Mjm qeges’ [ je_ “slhsekc
qo[s h m[gqq okp [k_ j[0og’q *lk_eqelkpA

Dnr[hhv ejmlog[kdVepeq A hh'sr” [mmol[~d”_ coltqd teqd J[h[k* AAv al*rpeke Ik nrlheqv sepeq[getk
p [plk[heqv j[K[c] kg Ak_ [heckj'kq teqd Jol[ "o _“pgek[gelk s himjkq moeloege'p Aqd
loc[kex[gelk d’hm"_ “kpro® qd[q hl_cekc pr*pp prmmlogpikiq paolekgliirkeqv ekao[pgor*qro™ [k_
nrlheqv la he&®

A’hh'sr™  hl_cekc ek_rmov [_s[k™ _qdolrcd [jl_"h la gdircdgarh coltqd  Apqokcqd keke
moaloj[k™ gl_[v tdeh™ mo m[oekc alo gljloolt  ATdep ek*hr_ " “um[k_ekc “nreq[]h’ [**'pp qdolrcd
Iro m[ogk opdem teqd Wd™"h qd” WioA[*de sekc [** ppeleheqv ' ogeae”ljklk]ol[ “kekc _epgoe]rgelk
Nd[kk’hp td* 0™ qo[s h op [k _eo *ghv Jllg [* ppelh” [*jjl_[gelkp ATlc qd o Aqd'p’ “aalogp
o’ekalo” [ 0’pehe gk~ hrpes’ hl_cekc p**glo qd[q prmmlogp A hhgr™Mkgekr _ pr™rpp [p [
_'paek[gelk "edv
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OVDRNIFHT VISITORS BITYWICD HOTDL OBBUP@NBY

WDDKDNC HOTDL OBBUP@NBY DBONOMIB IMP@BT

@ TP@ IMP@BT SUMM@RY

Os’okecdq Vepeqglo Ttl Y'[o TP@ Ijm[*&# g Os okecdq Vepeglop
Hig'h OMrm[k”v t[p « TtIY[oljm*g # «

W gk _ OMrm[k v A<« #« THHY [olim[*g # «

Vepeqglo Smk_ekc M #06 M Ttlv'[o ljm[*q 6 M

DAKljeM ljm[*g & AA # MTt Y [oljm[*q #0 M



'HVWLQDWLRQ 6DOHV

Vepeq A'hhsp Cpgek[gelk S[h'p q'[ip'os _[p[g’v_oes'olacolrm Jrpek’ pp As okecdq pa[vik_
sepegio k' o[q™_ "klje™ ejm[*g ek ADaalogp al*rp”_ Ik Mkgo[*gekce [k_ molpm™~gekc k't
Irpek pp Apgo keqd keke ek_rpgov o"h[gelkpddinpc k o[geke ek™o’j kqlh colrm _j[k_ [*olpp [
_es’op’ jeu lak[gelk[h Ao’ celk[hAlk_“j'ocekcjlog'gp A

Weqd [ arhh v'[o la pg[aaekc [q alro@ejhmipegelk@ek hr_ekc qd’ [__eqelk la[_"_e”q _ pjlhhglog q
plh'pjlkico  Aqd g’ 'um[k_"_eqgp "[m[*eqv [k_jlog'qo'[*d  AC'pgek[gelk S[h'p m[oge"em[q’_ ek
ek_rpgov qo[_ pditp [k_~lk_r*q’_qdo™ gloc’q’_p[h'p jeppelkp  Akc[ceke teqd | geke mh[kk op

[k_ ek_rpgov m[ogk op [*olpp [ppl*e[qellgdeam[og@pmlogitorepAj oceke p'cikqp  AOrgo’[~d
ek™hr " “s'kqp dipg™_Jv h'[_ekc loc[kex[gelkp pr*d [p qd” @j oerMk SIte’q v la @pplte[qgelk
Du'~rges piBlka ok~ Ceo g AH hjpAoep™ AL[jlkgBl AV gekc Pola ppelk[hp kg ok[gelk[Ak_
Pola’ppelk[h Blks kgelk M[k[c'j kg @ppl*e[gelk  Ap t'hh [p pmlogp [k_“orep’ jlog’q “ke[c'j kgp A

TI prmmloq Mks opelk [k_ Jllgeke jlj kqrj Aqd’ q’'[j h's’o[c’_ [k “s kg pmlkplopdem molco]j
[k_ekgol_r~_[v]o c¢k_peckekc Jlkrp gl ek kgesex’ Jligekecp [g A'hh'sr™ dig*hp [k_ M™v_K][r o
B'kq 0ATd" C pgek[gelk S ose”™p M[k[c o prmmloq’_ ~lkaeoj _ ]rpek’pp qdolrcd ~  Iks kgelk

p ose” phek”hr_eke jlog geke Mhh[q o[A eceq[h ~[jm[eck@ple[h | _e[lrgo’[*d  Ak__“pgek[gelk
poseMp _“peck’ gl _oes [qq’k _[k* [k_kd[k™ qd” _hc[q ‘um'oe’k® A

Polpm™~gekc [k_h'[_c’k'o[gelk t'o” prmmlog’_ v ek_rpgov gq[k_[o_ mh[qalojp ek*hr_ekc Bs ki
Mek#Ak_ Sejmh’se’t BRM Apgo kcqd keke p[h'p _epgoe]radtio[*geké[k_"lks opelk Ak Aqd®
q'[j [hp! "um[k_"_ egp gllhgeq gdolrcd m[e_ gdeogn[oqV j[og gekc m[ogk opdemp [k_qd™ h[rk*d la [
C'pgek[gelk S[h'p je”ollo[k_ prmmloq’_v[qgloc’q”_m[e_j _e[~[im[ec kA

Cpgek[gelk S[h*p Hecdhecdqp
. A olljkecdg h'[_pcko[q Anrde’sekc  « laqd” [kkr[h cl[h
o A olljkecdgp Mkao[*q’_  Au~"_ekc qd Jligeke clfh Jv «
o ek rpgovqgol " pditp[ggk " [k_ g[oc’q _p[h'pjeppelkp Nk_rq
* Dumlk_"_p[h"p *[m[*eqv teqd qd" [__eqelk la [ pj[htg[og'q p[h'p jlk[c’o

~

Td'p* o'prhgp 0’ah™~q pgolkc jlog’q _jlk_ Aaages’ p[h'p pgo[q cefjk_ A'hh'sr™ (B ~lkgekr
coltad [p [Mjm'geqes’ _"pgek[gelk alo jqekep [k_~ka'o'kMp A
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LD@CS FDNDR@TDC

RDSULT FO@L

K RM NIFHTS K RM NIFHTS

@0

TP@ IMP@BT
SUMM@RY

Dum[k_"_ p[h'p A[m[*eqv teqd [ arhh
v'[o la alro _"pgek[gelk p[h'p pq[aa
A olljkecdg h'[_ pcko[q A

o' [rdekc « laclh

A olljkecdgp Mkqo[*q_ A
“ur_eke clfh v «
Sqolkc'o jjog'g o’[d [k_
Nks opelk gdolrcd o[ " pditp A
p[h*p jeppelkpAk_Jligekc
ek™Mkges'p

AOOKDC AUSINDSS

RDSULT FO@L

K RM NIFHTS K RM NIFHTS
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Vepeq A'hh'sp j[og geke [k_ 7ljjrkeMgelkp “aalogp mh[v'_[~kqo[h olh® ek _oesekc sepeq[gelRdig h
ik Ak_CMkljer ejm[rq AB[jm[eckp t'o" ekq kgelk[hhv [heck’_teqd Ahh'sr™ (@ k[gro[h go[s'h
~vAh pjmheaveke ekg o'pg _roekec m'[g mhlkkekc [k_ qo[sh m oel_p tdeh” prpg[ekekc [{agp _roekc
nre’q o jlkqdp ATdolrcd [“llo_ek[q _jeu la _eceq[h mh[qalojp An[e_j _e[ Amrlhe” o h[gelkfjk

Mk kq Alog geke eks paj kap qo[kph[q”_ [t[o k pp ekql ke[c'j kg [k_sepeq[gelk  Aprmmlogekc
pgolkc _“pgek[gelk m oaloj[k” gdolrcdirg gqd™ vijo A

W'lpeq | SDO

VepegA'hh' sAIJ ark”gelk’_ [p qd” moejjov goemgnh[kkeke [k__ ks opelk dr]
alo molpm™~ges’ sepempm[k MNkqg kg Aejmols™_rpo um oe k™ Ak
ANkgekr _ SDO eks pgjkq peckeae"[kqhv ek™o’[p’_sepeleheqv [K_ kc[c i’kq
[*olpp qd mh[kkekc flrok’v ASmeg’p jeooloekc qo[s h ekq'kg m[qq kp o ekalo™’
qd” peq p olh™ ek A[mgroekc _j[k_ [g “oqe/[h _"epelk mlekgp

Sire[h M™_e[ | BIkg'kq

Sirelhj _e[p'os’_[p A'hh'sr 17} moej[ov ekpmeo[gelk [k_ "ke[c'jkq
“keek® Arpekc pqlovq hhelmdlogaloj se_ | Ak_ [rqd kge” sle”'p gl ekgol_r™
Kt[r_e'k™pqlqgd _'pgeklgelk ABIkgkg kig Ikhv Jrehq [t{o k" pp Jrg [hpl
ols” j'[kekcarh [gelk A'njeke Ik la gd” glm o’a’oo[h plro®p gl Vepeq
Ahh'sr |p t']peq’ [k_m[ogk o m[c'p A

Ple_M ¢

Ple_j_e[pMh_o’[rd [k_ "[mqro decd (pkq kg go[s*h op _roekc g'v Jligekc
tek Itp A@ pqo[g’ce™jeulam oanl[k" ¢ oes’k [_s'ogepekc [k Jo[k_dreh_ekc
j e[ moeloeqex nrfheqv “kc[c'j'kq Is’o o[t ejmo ppelkp Ao prhgekc ek pgolke
“aae™e'kv [K_ Nks® opelkIrg™j"p AB[jm[eckp [_[mg _ qgdolrcdirq qd” v'[o

gl prmmloq p [plk[h _j[k_ [k_ hlkc @ o] Jo[k_ sepe]ehedv

Prlhe” R'h[gelkp; D[ok'_M"_¢[

Prihe” o h[qelkp “aalogp c’k’o[q"_ deagjm[*q “[ok"_j"_e[qd[q "h's[q"_

A'hh’sr” ip “o’_eleheqv [k_ sepe]eheqv ek k[gelk[h [k_ekq® ok[qelk[hJ[Ag ap

Bls'o[c’ decdhecdq A’hh'sr™ |p ~rhek[ov p 'k’ A hhk pp laa’ oekcpAs kgp A

[k_Is'o[hh _ pqek[qelk [mm [FPo"ekalo™eke hlkgq 0j Jolk_m oMmqelk [k_
_oesekc ek™o’j kq[h ekq o’pq gdolrcdirg gd” v'[é

Djleh M[og gekc

Dj[eh jlog gekc ark*gelk’ _ [p [ decdhv "aa~ges’ krogro® ~d[kk™ h Akc[ceke [
nr[heae [r_e’k™ lago[sh opﬁmh[kk ofk_ hi"[hp AWdeh™ hepq coltgd t[p
i_pg Akc[cikqo'jlek_u mgelk[hhv pgolkc Aprmmlogeke 0'm’[q
sepeq[qeﬁs kg mloge*em[qdilk_ t']peq” qo[aae” [q jekej[h ~lpg A
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2YHUDOO *RDOV 3DF

PUALIB RDL@TIONS FO@LS

@‘ TP@ IMP@BT SUMM@RY

« Dum[k_"_o’[Md [k_sepe]ehedvoesekc jehhelk ejmo ppelkp [*olpp m[e A
Itk Ak_‘[ok’_~d[kk’hp ATiglh jehhelk TP@ _oes’k ljmo ppelkp

« Seckeae"[kghv ek?o’[p’_ “kc[c'j'kq Ac’k o[geke jlo” qd[k A qlg[h
“ke[c'j kgp [Molpp mh[galojp  ATlg[h Ajehhelk TP@ _oes’k “kc[c'j kagp

« Clrjh’_t]peq go[aae” Aeqd A jehhelk p’ppelkp _oes’k v TP@prmmloq’_
Nkg'kq ASDONKk_~[jm[eckp ATIg[h Ajehhelk TP@ _oes'k p'ppelkp

« ljmols’_jlog gekc ‘aaee kv A “hes’oekc [JIs’ gk dj[og m oaloj[k™
[*olpp m[e_j _e[ [k_ pl*e[h ~d[kk hp



M@RKDTINF BOMMUNIB@TIONS A A

'HILQLQJ %HOOHYXHO
SXWKHQWLF ,GHQWLW

Ik Avepeq Ahh'sr ekgol_r™_[o0ao’pd”_Jo[k_qd[q 0’ah’~gp qd” ~eqv A"hhsr" d[p I i
[k_qd" _pgek[gelk eq ep Mkgekrekce gl colt ekgpAreh_ekc Ik v'[op la ekpecdip p'[ord Ak Ik qd’'c
colrk_“um’oe’k™ Agd” k't Jo[k_ o'mo’p’kqp [ pdeaq aolj mipegelkekc A’hh'sr™ [p [ mh[*" la
Akqgo[pq gl eksegeke sepeglop gl _ep”is’o td[q j[g’p eq ¢ krek hv _epgekAGes slhrgelk aol;
WhAj" gl qd” D_c” gl UkDum™q eq peck[hp [ jIs” [t[v aolj _"aekekc A*hh’sr “Jvtd[geq]lo_"op
lo J[h[k™p Agltfo_ “umo’ppekc qd” p'kp’ la promoepA “hecdfk o'aek’j’kq qd[q sepeqlop
‘um’oe kM aeopqd[kA

Td K't]o[k_epkqg'o_ Ik [rqd kge™eqv [k_ _ep”ls’ov  AUKDum”q eq 0’ah™~qp A hhigfleheqv ql
u™_“um™g[ qelkp gdolrcd egp “rhek[ov _nfdhgro[h oerdk gik[qro[h I'[rav Ak _jl_ ok ro][k

“k ocv Aaq 'k ek tivp sepeqlop _IKg [kae”em[&lg Alks vp [ *eqv qd[q ep “lkae_ g hMjeke Ak
nre’ghv plmdepge”[ditd 0" chl][h ekahr'k®p [k_ hi*[h ~d[o[*q 0 ~'uepq p’[jh'pphv  ATdep “slhrgelk
molse_"p Vepeq A'hh'sr™ teqd [ jlo” ah’ue]lRum oe k™ ¢ mh[qgaloj alo pglovg hhéke qd[q [heckp
teqd qd” C pgek[gelk C s himj kg Ph[k [k_ prmmlogp hikcq oj _pgek[gelk coltqd A@p A hh'sr’
~kaekr'p gl jlaro” [p [ _"pgeklaelk “eqv Aqd” Jok_pos’p Kiq frpq [p [ jlog’qeke 'umo’ppelk  Arq [p
[ pd[o’_K[oo[ges™ Acre_ekc dit qd” ~eqv ep “um’oe k™ AljjrkeNq .  Ak_ojjlo _ A



&XOLQDU\ 7RXULVP

Ik AM[og qekc! Bljjrkeqgelkp mh[v'_[~kqo[h olh™ ek [_s[k*ekc Sqo[q ce” Poeloeqv la qd’

C pgek[gelk C's himj'kq Ph[k ABrhek[ov C pgek[gevepeq A'hh'sr™ jls*__““epes hv aolj ~k~'mq ql
‘urgelk An[rk~deke [ Mjmo'd kpes® “rhek[ov glroepj Mpvpq’j qd[g ekg'co[g'p Mka'kg A

‘um’oe k™ pAm[ogk opdes kap Ak_ [k_ “eqvte_" [*ges[gelkp A

BHDE SHOT@ ADLLDVUD D@TS

BULIN@RY FUICD

BULIN@RY WDDKS

R@CI@NT T@ALD
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29(56($6

Ik Avepeq Ahh'sr’ [_s[k™_[jlo™ al*rp™_

[k_ pgo[q ce” [mmol[*d gl ekq ok[gelk[h
_pgek[qelk jjog gekcAheckekc chl][h “aalogp teqd
qd” C'pgek[gelk C s himj kg Ph[k (» moeloege p alo
prpglek[]h” coltqd [k_hlkc @ 0j
Njm'geqges K ppAR[qd o qd[k mroprekc Jol[_ A
‘umhlo[glov Irgo’[*d AVepeq A hh'sr® Mk~kgo[q™_
Ik j[og gp teqd pqolkc Jo[k_ [heckj'kq Ah’[o
[*pp Ak_j[pro[lh* o qrok mig'kge[h ATdep
[mmol[~d o’ah™*qp [ pdeaq qlt[o_ ekqg kgelk[h chl][h
_pgek[gelk Jreh_ekic h*s o[cekc mols’k

ao[j'tlogp Ao celk[h m[ogk opderAjix_ ~rhqro[hhv
0'h’s[kq pglovg hheke gl colt ekq ok[gelk[h
[tlo'k pp [k_ Is okecdq sepeq[gelk A

J@OP@N

Jim[k o’jlek’_ [ g’v ekq ok[gelk[h jlog q ek A
golkpegelkekc aolj [*ges™ Njm[eck jl_" gl [k

[ht[vp dk jlekq k[k™ pqo[q cv A@aq’o ¢’
‘pa[lhepdekc A'hh’srlip mo'p k™" gdolred ~rhgro[hhv
glehlo”_ _eceq[h kg Rgd al*rp pdeaq”_ ql
prpglekeke [t[o'kpp [k_ o'm’[q sepeq[gelk

“aae’e kglivdep t[p ["Mjmhepd™ _ v [ I[m[Kp’
Ikpg[co[j molaehAdIpgekc J[m[k'p" E@Mp Ak_
mle_j e[ A

Tdep [mmol[*d mo'p os’p Jo[k_ “nreqv ek [j[gro” A
decds[hr jlog’q tdeh” hs o[cekc "uepgekc kg kg
[k_ m[ogk opdenfphhltekc Vepeq A'hh'sr gl o™ _eo™q
o'plro™p gltfo_ k't coltqd Immlogrkeqge™p prid [p
Slrqd Klo'[ A

0$5.(76

Elhhitekc [ _[q[ ¢ oes’k “s[hr[gelk ASIrqd Klo'[
t[p p'h*~q"_[p Vepeq Ahh'sr [ k’ug moej[ov
ekq ok[gelk[h coltqd jlog’q ATd" j[og’q laa op
_eo’q ahecdq [*Amrhhv 0™ s’0”_ Irg]irk_
qo[s’h][p° Ak_ _eceq[hhv k[ges™ EIT qo[s’h op
tdlp” ekq o pap ek ~rhek[ov¥pdimmekA “peckA
pla’qvilk_ro][k d[gro’ J[h[k* ~hlp hv [heck
teqd Ahh'sr'( Jolk_ A

Vepeq A'hh'sr’ “kg op qd” Sirgd Klo'[ jlog q
teqd jli’kqrj [ho™[_v ek mh[* Aormmloq”_Jv
o’ celk[h [eohek™ moljlgelk [k_ moelo Srm’oa]j
m[oge”em[galid" ~[jm[eck tehh alhhlt [ mols'k
_eceqfheopq jl_"H hir[hex'  ~lkg kgAekahr'k™ o
m[ogk opdei_m[e_j e[ [*olpp Klo [k
mh[galojg “k[]Jhekc a[pqo “u™rgelk [k_
j’[pro[]h o’prhgp teqdek [ pekch™ aep”[h v'[0A



CDP@RTMDNT UPC@TDS

9LVLWRU ([SHULHQFH
7RXULVP '"HYHORSPHC

Vepeq A'hh'sp Vepeglo Dum oe k™ molco[jp [0° _“peck’_ gl “kd[k*" dit sepeglop jls’ qdolr  cdA
“ke[e  teqd Ak_“um’oe’k™ A'hh'sr® i tdeh’ _eo™ghv prmmlogekc Is’okecdq pégepeqlo pm'k_ekc
[k_o'pe_kq nr[heqv la helk Avepeq A'hh'sr’ “um[k_"_ go[kpmlog[gelk Imgelpqo kead k™ _
sepeqlo p oseBmehlq”_ ekkls[ges™ ‘um’oe 'k Blk_0"aek”_molcoljp rpekc o'[h @ej _[a[ Asepeqlo [k_
Njirkeqva™_ J[*g A

ADLLHOP

A hhHIm o’jlekp [ peck[gro’ Vepeglo Dum oe k" molco[j [k_[jl_"h alo prpg[ek [Jn® Aaeogpk_ h[poc
jeh jlleheqvATdep ao'’Ah ~qoelk ¢ j[k_ pdragh’ [__o’pp’p qo[kpmlog[gelk c[mp [*olpp A*hh'sr’
tdeh” o*_r*ekc Mkc'pgelk [k_jeppelkp Ak Act ark_ekc m[ogk op @j[xIk [k_qd” Beqv la
Ahh'sr k[]h*_“um[k_"_p ose™ dirop [k_ahq~[m[*eqv Aek”hr_ekc qd" [__eqelk la Ke[ DV
“h*~qoe” s'de”hZp

A’hhHIm p'os”_ A m[ppkc op ek Aeqd « laoe “ppd[o”_Ago[s’hekc A m[ppkc'o
jeh'plqlk[so[c’ oe_"qej la jekrg'p ATd p ose” jlekglek’ _[ Alrgla rp’oo[geke [k _
[sle " [k paejlq_ Ajqgoe” glkp la BO " jeppelkp ASek”™ h[rk*d AA’hhHIm d[p p os’_ k’[ohv

A mlppkcop Ap[sekc [k paej[q’_  jgoetqglkplaBO A

MOAILD WDLBOMD BDNTDIe

VUDEINCDR

Ik Avepeq A'hh'sr’ 0'Jolk_"_ qd” Mileh® W h~lj*
B'kq'o [p Vraek_"o A@k UkOo_ek[ov W'h"lj" Bkg'o A
[heckekc qd” molco[j teqd qd” loc[kex[gelk @ Jol[ "o
Jo[k_slhrgelk AVraek "o _“hes'o’_sepeqlo p ose™p
[k_ _pgek[qgelk ekaloj[gelk [q decdgo[aae” hi*[gelldp
Nks'kgelkp Alk_ Mjirkeqv “s kgp gdolredirg gqd®

v'[o p osekc [p ]lgd [ sepe]lh™ t'hMlj" mlekq [kK_ [
mh[qgaloj alo c[qd oekc o'[imej” sepeqlo ekpecdqp

Vriaek_"o prmmlog’_  ~lks'kgelkp Aqqk "

Njirkeqv “s’kgp  Alk_ [ppepq’_ [mmoluej[q hv
afjehe[oex[qgelk glrofiTdolrcd qd'p" “aalogpAVepeq

Ahh'sr Alhh™~q"_ A A’hh’sr” B[o'p Vepeglo
Sros'vpAmolse_ekc “oeqge”[h ekpecdqp gl ekaloj _“pgek[gelk
mh[kkeképq'tjo_pdenik_p ose™ ejmols’jkgp A



VISITOR DXPDRIDNBD AL

EDSTIV@LS @NC DVDNTS INBUA@TOR PROFR@M

Td" E'pges[hg Ds’kgp Ik*r][glo Polco[j prmmlogp qd” [qgo[*qgelk [k_ coltgd la “s’kqp qd[q c’k’o[q" Is"okecdq
palvp [k_j [pro[Jn’ “Mklje” ejm[*q AErk_ekc moeloege’p ek*hr_ g ~dkihi&oq@t hhk pp Arhek[oA
jrhae~rhgro[Bpdimmek&to’[ges’ Mkliv  Ak_~lks'kgelk @'h[q"_ s’kgpAteqd [tjo_p o[kcekc aolj & A gl

6 A Ak FskskgpoMes & A ekark _ekc Ac’ko[geke [k ‘pgejla’_ 6 A jehhelk ek “Alklje”
ejm[*gASrmmloq”_ peck[gro™ “s’kgp prid [p gd” Nlogdt pg BdIMh[g" E pges[h AEhv Eepdeke SA#FhI][h A[rqv
@t[o_pAv[opeqv @hh BdTal'[qgo°  Ak_qd’ Dj'o[h_ Brm Blim'geqgelk A

ADLLDWD @IRPORT SHUTTLD

Td” A’hh’sr” @eomlog Sdrggh™ molse_"p [aalo_[]h" 0 he[Jh™ gqo[kpmlog[gelk ] qt™ "k S™[qaf["j[ Ikq ok[gelk[h

@eomloq [k_ _ltkgltk A’hh'sr™ ejmolsekc [ pp [k_0o"_r*ekc aoe”gelk alo Is okecdq sepeqlop [k_ o’pe_kdtk
Ao ose™ “um[k_"_ gl “ecdq _ltkgltk dig hp teqd “uq’k_"_Im o[gekc dirop  ATd  molco[jpos_ A

oe_"ofs o[cekc ]ligekcp m o jlkqd A “jlkpgo[gekce pgolkc _j[k_ alo o’he[]h [eomlog Alkk ~geseqvA

AIKDHOP PROFR@M RICD ADLLDVUD

Td" Aeg HIm mehlg molco[j ek*o’[p"_[tjo’k'ppla A’hh'sr™ B Irg_llo 0”0 [gelk [pp gp qdolrcd Aljmhej kg[ov

“deg’ [™pp [q aes” dig hpAlk Aqd™ molcofj oMo _"_jlo® qd[k A diroplarp[cc  AWdeh® sepeglo ekgo'pq
t[p pgolkc Am’o[gelk[h Ajmh’ueqv e_‘kgeae _qd k>_alo[jlo’ prhlh° Asepeqio’[ vijl "h Ak Adeg Him
tehh go[kpegelk gl Re_" A’hh'Am[ogk oekc teqd mola ppelk[h Im*o[glop gl _“hes o [ prpg[ek[]lh® molco[j [heck™_

teqd hlkcqy oj sepeglo “um oe k™ [k_ Im o[gelk[h cl[hp A

CDSTIN@TION SDRVIBDS PROFR@M

C'pgek[qgelk S'ose”’p molse_"_ Ajmo’d’kpes™ prmmloq gl jlo” qd[k colrmp ek Aekrhr_eke [qq'k_[k™ ¢
Jreh_ekc ekege[gdpeq’ sepdam[a”__paek[gelk ekpecddplhrkg o ~lo_ek[gelk Ak_lk geq o plror pA
Oa colrmp prmmlogq’_A [rde's’ «loco[qoolj ¢ecdgmergdik_alro ur " «Ao*ahqekc

pgolke [qq'k_" “ke[cj kg [k_“aarges’ _pgek[gelk prmmlogq A

ADLLD THD ACAB@T
A’hh® qd” AN Mkgekr'_ gl p os” [p [ decdhv sepe]h’
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