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JOINT POWERS AUTHORITY 

 

Linda Evans, Chair 

City of La Quinta 
 

Geoff Kors, Vice Chair 

City of Palm Springs 
 

Ernesto Gutierrez 

City of Cathedral City 
 

Gary Gardner 

City of Desert Hot Springs 
 

Richard Balocco 

City of Indian Wells 
 

Elaine Holmes 

City of Indio 
 

Jan Harnik 

City of Palm Desert 
 

Charles Townsend 

City of Rancho Mirage 
 

V. Manuel Perez 

County of Riverside 
   
 

 

CVB BOARD OF DIRECTORS 
 

Tom Tabler, Chairman 
J.W. Marriott Desert Springs 

Resort & Spa 
 

Rolf Hoehn, Vice Chairman 
Indian Wells Tennis Garden 
 

Robert Del Mas, Secretary 
Empire Polo Club & Event 

Facility 
 

Aftab Dada, Treasurer 
Hilton Palm Springs Resort 
 

Bruce Abney 
El Morocco Inn & Spa 
 

Rick Axelrod 
Coachella Valley Economic 

Partnership 
 

Lorraine Becker 
Cabot’s Pueblo Museum 
 

Celeste Brackley 
Ace Hotel & Swim Club 
 

Tony Bruggemans 
Le Vallauris 
 

Gary Cardiff 
Cardiff Limousine & 

Transportation 
 

Jay Chesterton 
Fantasy Springs Resort Casino 
 

Dermot Connolly 
La Quinta Resort and Club 
 

Stephen D’Agostino 
Hyatt Regency Indian Wells  
 

Tim Ellis 
TravelHost Palm Springs 
 

Michael Facenda 
Agua Caliente / Spa Resort 

Casinos 

 
 

 

 

JOINT MEETING 

JPA EXECUTIVE COMMITTEE & 

CVB BOARD OF DIRECTORS 

 
 

AGENDA 

JW Marriott Desert Springs 

Springs Ballroom, Salons A-C 

74855 Country Club Drive 

Palm Desert, CA 92260  

 

Regular Meeting 

October 25, 2019 

8:00am – 10:00am 

 

 

Item Owner 

Call to Order  Linda Evans 

Roll Call  Linda Evans  

Pledge of Allegiance  Linda Evans  

Confirmation of Agenda  Linda Evans  

Public Comment 
 

At this time members of the public may address the JPA Executive Committee on items 

that appear within the Consent Calendar or matters that are not listed on the Agenda. 

Please complete a “Request to Speak” form and limit your comments to three (3) 

minutes. When you are called to speak, please stand and state your name for the 

record. 

 

For all Business Session matters or Departmental Reports on the Agenda, a completed 

“Request to Speak” form should be filed with the Secretary of the Board before the 

Joint Boards begin consideration of that item. 

 Linda Evans  

Presentation  

Deborah McGarrey, Public Affairs Manager, Southern California Gas 

Company  

 Linda Evans  

Approval of Minutes 

• JPA-CVB Board of Directors Joint Meeting Minutes dated June 28, 2019 

(all vote) 

 Linda Evans  

Consent Calendar (JPA Executive Committee Only Votes) 

• Warrants and Demands Dated June 2019 

• Warrants and Demands Dated July 2019 

• Warrants and Demands Dated August 2019 

• Warrants and Demands Dated September 2019 

 Linda Evans  

JPA Executive Committee Items (JPA Executive Committee Only Votes) 

• Vote for JPA Executive Committee Officers for 2020 

                (Nomination: Chair – Linda Evans, Vice Chair – Geoff Kors) 

• Resolution No. JPA 2019-004 – Meeting Dates 2020 

• Updates from the JPA Members 

 Linda Evans  
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CVB Board of Directors 

(continued) 

 
 

 

Jerry Keller 
Lulu California Bistro 
 

Jay Mainthia 
Indio Super 8 & Suites 
 

Michael McLean 
McLean Company Rentals 
 

Allen Monroe 
The Living Desert  
 

Lee Morcus (Emeritus) 
Kaiser Restaurant Group 

 

Thomas Nolan 
Palm Springs International 

Airport 
 

Brad Poncher 
Homewood Suites by Hilton, 

La Quinta 
 

Greg Purdy 
Palm Springs Aerial Tramway 
 

Christoph Roshardt 
Renaissance Esmeralda Resort 

& Spa 
 

Tom Scaramellino 
Westin Mission Hills Golf Resort 

& Spa 
 

Bob Schneider 
Desert Bob Consulting 
 

Barb Smith 
Access Palm Springs 
 

Kelly Steward 
The Ritz-Carlton Rancho 

Mirage 
 

Peggy Trott 
Kimpton Rowan Palm Springs 
 

Doug Watson 
Riviera Palm Springs 
 

Elie Zod 
Retired Hospitality Executive 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Public Notices 

• The Greater Palm Springs Convention & Visitors Bureau is handicapped accessible. If special 

equipment is needed for the hearing impaired, please contact Revae Reynolds at (760) 969-

1309 or rreynolds@gpscvb.com at least forty-eight (48) hours in advance of the meeting and 

accommodations will be made. 

 

• If special electronic equipment is needed to make presentations to the CVB Board of Directors, 

arrangements should be made in advance by contacting Revae Reynolds at (760) 969-1309 or 

rreynolds@gpscvb.com. A one (1) week notice is required. 

 

• Any writings or documents provided to the JPA Executive Committee and CVB Board of 

Directors regarding any item(s) on this agenda will be made available for public inspection at 

the Greater Palm Springs CVB located at 70-100 Highway 111, Rancho Mirage, CA 92270, during 

normal business hours. 

CVB Board of Directors (CVB Board of Directors Only Vote) 

• Updates from the Chair  

• Board Member Terms – Vote During November 2019 Meeting 

  (Some renew, some require waiving term limits) 

• Nominating Committee – New Members 

         Joe Tormey, Hospitality Program Director, CSUSB Palm Desert Campus 

               (Dr. Jake Zhu, Dean, attending on Mr. Tormey’s behalf) 

         Rob Hampton, General Manager, Palm Springs Convention Center 

• Resolution No. BOD 2019-001 – Meeting Dates 2020 

• Visit California Marketing Renewal Referendum – Letter and Flyer 

 

 

Rolf Hoehn 

 
 

Tim Ellis 

 

 

 

Rolf Hoehn 

Scott White 

CEO/President’s Report 

• Board Report for October 2019  

o Convention Sales 

o Travel Industry Sales 

o Marketing 

o Communications 

o Film Oasis 

o Digital Marketing 

o Social Media 

o Partnership & CTA 

o Destination NEXT 

 

• Monthly Summary Financial Report & Treasurer’s Report – August 2019 

Scott White 

CVB Board of Directors Update 

• Updates on New Developments 

Rolf Hoehn 

Future Meeting Date | Friday, November 22, 2019  Linda Evans  

Adjournment  Linda Evans  
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JOINT MEETING 

JPA EXECUTIVE COMMITTEE & 

CVB BOARD OF DIRECTORS 

MINUTES 

 

 

Call to Order  

Meeting was called to order at 8:05 a.m. by Linda Evans, 

JPA Chair and Mayor of the City of La Quinta, at the Hilton 

Palm Springs, Plaza Ballroom C-D, in Palm Springs, CA. 

 

Roll Call 

The roll call is recorded on the following page. 

JUNE 28, 2019 
 



 
JPA-CVB Board of Directors  

Joint Meeting 

Friday, June 28, 2019 

Page 1 

 

 

 

 Location: Hilton Palm Springs  

410 East Tahquitz Canyon Way 

Palm Springs, CA 92262 

 

Regular Meeting 

Friday, June 28, 2019, 8:00am – 10:00am 

JPA ROLL CALL | PRESENT  PRESENT NOT/YTD 

CITY OF LA QUINTA 

Linda Evans, Mayor, Chair  X  

Robert Radi, Council Member   

CITY OF PALM SPRINGS 

Geoff Kors, Council Member, Vice Chair X  

Robert Moon, Mayor   

CITY OF CATHEDRAL CITY 

Ernesto Gutierrez, Council Member  X  

Mark Carnevale, Mayor Pro Tem   

CITY OF DESERT HOT SPRINGS 

Gary Gardner, Council Member  X  

Jan Pye, Mayor Pro Tem   

CITY OF INDIAN WELLS 

Richard Balocco, Council Member   

Ted Mertens, Mayor X  

CITY OF INDIO 

Elaine Holmes, Council Member   

Waymond Fermon, Council Member X  

CITY OF PALM DESERT 

Jan Harnik, Council Member  X  

Gina Nestande, Mayor Pro Tem   

CITY OF RANCHO MIRAGE 

Charles Townsend, Council Member  3 

Iris Smotrich, Mayor   

COUNTY OF RIVERSIDE 

V. Manuel Perez, Supervisor, 4th District  2 

Steven Hernandez, Chief of Staff   

CVB BOARD OF DIRECTORS ROLL CALL PRESENT EXCUSED 

Tom Tabler, Chair, J.W. Marriott Desert Springs Resort & Spa  X 

Rolf Hoehn, Vice Chair, Indian Wells Tennis Garden X  

Robert Del Mas, Secretary, Empire Polo Club   X 

Aftab Dada, Treasurer, Hilton Palm Springs Resort X  

JOINT POWERS AUTHORITY 

 

Linda Evans, Chair 

City of La Quinta 
 

Geoff Kors, Vice Chair 

City of Palm Springs 
 

 

Ernesto Gutierrez 

City of Cathedral City 
 

Gary Gardner 

City of Desert Hot Springs 
 

Richard Balocco 

City of Indian Wells 
 

Elaine Holmes 

City of Indio 
 

Jan Harnik 

City of Palm Desert 
 

Charles Townsend 

City of Rancho Mirage 
 

V. Manuel Perez 

County of Riverside 
  

 

CVB BOARD OF 

DIRECTORS 
 

Tom Tabler, Chairman 
J.W. Marriott Desert Springs 

Resort & Spa 
 

Rolf Hoehn, Vice Chairman 
Indian Wells Tennis Garden 
 

Robert Del Mas, Secretary 
Empire Polo Club & Event 

Facility 
 

Aftab Dada, Treasurer 
Hilton Palm Springs Resort 
 

Bruce Abney 
El Morocco Inn & Spa 
 

Rick Axelrod 
Coachella Valley Economic 

Partnership 
 

Lorraine Becker 
Cabot’s Pueblo Museum 
 

Celeste Brackley 
Ace Hotel & Swim Club 
 

Tony Bruggemans 
Le Vallauris 
 

Jamey Canfield 
Palm Springs Convention 

Center 
 

Gary Cardiff 
Cardiff Limousine & 

Transportation 
 

Jay Chesterton 
Fantasy Springs Resort Casino 
 

Dermot Connolly 
La Quinta Resort & Club and 

PGA West 
 

Stephen D’Agostino 
Hyatt Regency Indian Wells  
 

Tim Ellis 
TravelHost Palm Springs 
 

Michael Facenda 
Agua Caliente Resort Casino 
 

Dr. Ron Fremont 
CSU San Bernardino  

Palm Desert Campus 
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Bruce Abney, El Morocco Inn & Spa X  

Rick Axelrod, Coachella Valley Economic Partnership (CVEP) X  

Lorraine Becker, Cabot’s Pueblo Museum X  

Celeste Brackley, ACE Hotel & Swim Club X  

Tony Bruggemans, Le Vallauris X  

Jamey Canfield, Palm Springs Convention Center X  

Gary Cardiff, Cardiff Limousine & Transportation  X 

Jay Chesterton, Fantasy Springs Resort Casino X  

Stephen D’Agostino, Hyatt Regency Indian Wells  X 

Tim Ellis, TravelHost Palm Springs  X 

Michael Facenda, Agua Caliente Resort Spa / Spa Resort Casino  X 

Ron Fremont, CSUSB Palm Desert Campus  X 

Jerry Keller, Lulu and Acqua California Bistros X  

Jay Mainthia, Indio Super 8 Motel X  

Michael McLean, McLean Company Rentals  X 

Allen Monroe, The Living Desert  X 

Lee Morcus (Emeritus), Kaiser Restaurant Group X  

Tom Nolan, Palm Springs International Airport X  

Brad Poncher, Homewood Suites by Hilton, La Quinta X  

Greg Purdy, Palm Springs Aerial Tramway X  

Christoph Roshardt, Renaissance Indian Wells Resort X  

Tom Scaramellino, Westin Mission Hills Golf Resort & Spa X  

Bob Schneider, Desert Consulting X  

Barb Smith, Access Palm Springs X  

Kelly Steward, The Ritz-Carlton, Rancho Mirage X  

Doug Watson, Doubletree by Hilton  X 

Elie Zod, Retired Hospitality Executive 

 
 X 

CVB Board of Directors 

(continued) 

 
 

Jerry Keller 
Lulu California Bistro 
 

Jay Mainthia 
Indio Super 8 and Suites 
 

Michael McLean 
McLean Company Rentals 
 

Allen Monroe 
The Living Desert  
 

Lee Morcus (Emeritus) 
Kaiser Restaurant Group 

 

Thomas Nolan 
Palm Springs International 

Airport 
 

Brad Poncher 
Homewood Suites by Hilton, 

La Quinta 
 

Greg Purdy 
Palm Springs Aerial Tramway 
 

Christoph Roshardt 
Renaissance Indian Wells 
 

Tom Scaramellino 
Westin Mission Hills Golf Resort 

& Spa 
 

Bob Schneider 
Desert Consulting 
 

Barb Smith 
Access Palm Springs 
 

Kelly Steward 
The Ritz-Carlton Rancho 

Mirage 
 

Peggy Trott 
Kimpton Rowan Palm Springs 
 

Doug Watson 
Riviera Palm Springs 
 

Elie Zod 
Retired Hospitality Executive 
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STAFF/ATTORNEY   

Scott White, President and CEO 

Jeff Miraglia, Chief Brand Officer 

Bob Thibault, Chief Development Officer 

Colleen Pace, Chief Marketing Officer 

Mark Crabb, Chief Sales Officer 

Bill Judson, Vice President Finance and Administration 

Joyce Kiehl, Director of Communications 

Julie Sinclair, Director of Brand Communications 

Anndee Laskoe, Director of Brand Content 

Sean Smith, Director of Indian Wells Sales and Marketing 

Marissa Willman, Director of Digital Marketing  

Davis Meyer, Partnership Manager 

Krystal Kusmieruk, Social Media Manager 

Erica Abarca, Partnership Manager 

Amber Warren, Brand Coordinator 

Revae Reynolds, Executive Administrative Assistant 

Steve Quintanilla, Legal Counsel 

Colin Kirkpatrick, Deputy Legal Counsel 

GUESTS   

Peter Freymuth, Palm Springs Airport Commission 

Nancy Cohee, Tallgrass Hiking & Tours 

Chris Cotugno, Access Destination Services 

Mark Jeffrey, Riviera Palm Springs 

Nona Watson, Palm Springs Chamber of Commerce 

Richard Kip Serafin, Locations 760 / The KiP Group 

Joe Wallace, Coachella Valley Economic Partnership 

Pat Farrell, College of the Desert 

Bob Wright, East Valley Coalition (Riverside County) 

John-Michael Cooper, PS Bureau of Tourism 

Erica Felci, Coachella Valley Association of Governments 

Gabe Codding, City of Rancho Mirage 

Chris Parman, City of Cathedral City 

Chris George, La Quinta Resort / PGA West 

Rick Leson, Palm Springs Convention Center 

Katie Camarena, City of La Quinta 

Angela Ferreira, City of La Quinta 

Marty Grant, Westin Mission Hills 

Martin Alvarez, City of Palm Desert 

Amy DiPierro, The Desert Sun 

Irene Rodriguez, Cabot’s Pueblo Museum 

Janet Haire, ANA Inspiration 

Paulina Larson, Palm Springs Life 

Stone James, City of Cathedral City  

Jan Pye, City of Desert Hot Springs 

 

 

PLEDGE OF ALLEGIANCE 

Chair Evans lead the Pledge of Allegiance.  

CONFIRMATION OF AGENDA 

Chair Evens invited Scott White to explain the agenda supplement. White reported that after the agenda was posted for this 

June meeting, staff became aware of the need for a resolution to replace the names of “agents authorized to give 

instructions for financial transactions within the Local Agency Investment Fund.” The next regular meeting will not be held 

until October and there may be a need for additional signatories between now and then. With the addition of this agenda 

item, the agenda was accepted unanimously (Gardner / Gutierrez). 

PUBLIC COMMENT 

There were no comments from the public. 

APPROVAL OF MINUTES (ALL VOTE) 
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The JPA-CVB Board of Directors Joint Meeting Minutes dated May 17, 2019 (all vote). 

 

The JPA Executive Committee and CVB Board of Directors Joint Meeting Minutes dated May 17, 2019, were approved 

without changes. The vote was unanimous based on the roll call taken at the beginning of the meeting (Hoehn / Gardner).   

 

Resolution No. JPA 2019-003 – Replacing the Agents Authorized to Give Instructions for Financial Transactions Within the Local 

Agency Investment Fund – was approved unanimously based on the roll call taken at the beginning of the meeting (Kors / 

Mertens). 

CONSENT CALENDAR (JPA EXEC COMMITTEE ONLY VOTES) 

1. Warrants and Demands Dated May 31, 2019  

2. Monthly Summary Financial Report & Treasurer’s Report – April 2019  

 

The consent calendar was approved and the vote was unanimous based on the roll call taken at the beginning of the 

meeting (Kors / Gardner). 

CVB BOARD OF DIRECTORS (CVB BOARD OF DIRECTORS ONLY VOTE) 

F/Y 2019-2020 PROPOSED BUDGET  

 

Rolf Hoehn invited Scott White to introduce the budget discussion. White noted that Aftab Dada is Chair of the Budget 

Committee. Dada reported that the budget is a conservative and achievable budget. He is confident the CVB will exceed 

the projected numbers. White explained the slide with the pie chart depicting the revenue sources and their respective 

percentages. The growth in the budget for 2019-2020 will go toward marketing and air service. Members complimented Bill 

Judson on the completion of his first budget at the CVB. 

 

The F/Y 2019-2020 budget was approved and the vote was unanimous based on the roll call taken at the beginning of the 

meeting (D’Agostino / Dada).  

 

TBID ANNUAL REPORT (by Civitas) – Required by the State of California 

 

Rolf Hoehn invited Scott White to summarize the TBID Annual Report. White explained that the State of California requires 

that the CVB submit an annual report on the Tourism Business Improvement District and the CVB hires Civitas to create this 

report.  

 

The TBID Annual Report was approved and the vote was unanimous based on the roll call taken at the beginning of the 

meeting (Schneider / Gutierrez). 

JPA EXECUTIVE COMMITTEE ITEMS (JPA EXECUTIVE COMMITTEE ONLY VOTES) 

UPDATES FROM THE JPA MEMBERS 

 

Geoff Kors – reported that Splash House in Palm Springs only generated two noise complaints this year, an improvement over 

previous years. The event venues have implemented noise abatement measures. A number of people from the City of Palm 

Springs were in Sacramento last week to promote the importance of tourism. The City is excited to announce the 

development of an event arena with capacity for 10,000 to be built one block from the Hilton which will be an exciting 

indoor sports and entertainment facility. Issues around parking and traffic need to be worked out. The downtown parking 

garage is currently free, but will fill with an event. 

 

Gary Gardner – reported that the vacancy on Desert Hot Springs’ City Council was filled Tuesday night by Robert Griffith of 

the El Morocco Inn and Spa who will be sworn in next Tuesday. Mr. Griffith is also an Oasis Awards winner. The City will host 

the National Hot Springs Spa Conference the first week in November with 150 hot springs hotel owners from across the 

country. Tyson Ranch plans to have another pop-up music festival this year. They expect an increase over last year’s 7,000 

attendance. 

 

Ted Mertens – reported that the Vue Grill and Bar at the Indian Wells Golf Resort is being remodeled to take advantage of 

the views. The dining room will be reconfigured to accommodate private events. 
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Ernesto Gutierrez – confirmed that he is in full support of the work of the CVB in the areas of air service and all marketing 

efforts in general.  

 

Waymond Fermon – reported that the City of Indio has completed a Downtown Specific Plan. There will be a temporary train 

platform built in Indio in time for the 2020 music festivals, bringing concert goers from Los Angeles and Riverside. The passing 

of the City budget includes a sidewalk and road improvement program and other infrastructure and transportation 

improvements. 

 

Jan Harnik – reported that the City of Palm Desert is considering a zoning overlay that would allow professional offices on the 

ground level of El Paseo businesses. Ground has been broken on the San Pablo project. 

 

Linda Evans – reported that the City of La Quinta will find a new fine arts promoter and still hold an arts festival in March 2020. 

Ground has been broken on the Marriott Residence Inn project in front of Costco, with plans for 150 rooms. The earth movers 

are at work on the SilverRock/Montage project. There are other road and infrastructure projects happening in Old Town from 

now until October, including additional roundabouts. 

 

 

RESOLUTION NO. JPA 2019-002: Authorizing the Vice President of Finance and Administration to Carry Over Certain Funds to 

the Next Fiscal Year  

 

Linda Evans noted that the resolution to carry over funds is an annual requirement. Together with the proposed 2019-2020 

Budget and the TBID Annual Report, she requested motions, the items were approved and the vote was unanimous based 

on the roll call taken at the beginning of the meeting (Kors / Gardner).  

 

F/Y 2019-2020 PROPOSED BUDGET  

 

This action was included above. 

 

TBID ANNUAL REPORT (by Civitas) – Required by the State of California 

 

This action was included above.  

 

Scott White provided an update regarding air service to Sacramento by Contour. The planes feel like first class, the staff is 

friendly and service will run September through February with the possibility to extend into May. The CVB’s goal would be for 

the service to continue year-round. The CVB executed a Minimum Revenue Guarantee (MRG) agreement to secure this 

service. He also noted that the CVB held a fundraiser for the CalTravel PAC. The chef at T&T at the JW Marriott Desert Springs 

prepared a memorable meal, 24 people attended and over $4,000 was raised. 

 

PRESENTATION 

DESTINATION NEXT SURVEY, Paul Ouimet, NEXTFactor Enterprises, Inc.  

 

White reported that DMAI (Destination Marketing Association International, now known at Destinations International) had a 

board meeting in Greater Palm Springs a while back and Paul Ouimet introduced the DestinationNEXT project at that time. 

White thanked the 481 people who recently took the DestinationNEXT survey designed for Greater Palm Springs and 

introduced Paul Ouimet who will provide a summary of the results.  

 

Paul Ouimet founded NEXTFactor, a consulting business specializing in strategic planning and master planning for DMOs 

(Destination Marketing Organizations). Ouimet has been focusing on DestinationNEXT for the last four to five years. There are 

two components: A Futures Study which explores the trends and strategies impacting tourism. The second component is the 

Scenario Model & Assessment Tool, which Greater Palm Springs just completed. Recently, DestinationNEXT completed its 

200th assessment in Honolulu. 

 

Paul Ouimet delivered his presentation, a copy of which is provided with these minutes. At the conclusion of his presentation, 

Evans thanked him and White offered a copy of the presentation to anyone who is interested. 
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Prepared by:            

Revae Reynolds 

Executive Administrative Assistant 

 

 

 

CVB Board of Directors Secretary:        

Robert Del Mas 

 

 

 

Approval Date:         
 

White invited Ouimet to discuss briefly the Futures Study: 

 

Transformational opportunities for DMOs include: 1. Destination stewardship:  balancing sustainable tourism, equitable 

economic development and quality of life. CVBs should become “management” focused and less “marketing” focused. 

CVBs should be proactive leaders. 2. Community Alignment:  building public-private sector coalitions, regional collaboration 

and support for a shared vision. Elected officials need to be in alignment with tourism. 3. Digital engagement:  connecting 

with consumers today is hyper-personalized, online and on-demand. Video is more effective because recall is 4x better 

compared to print.   

 

Scott White proposed the possibility of DestinationNEXT to create city surveys for each of the nine cities, funded by the CVB. 

These results could be funneled into a regional plan.  

 

FUTURE MEETING DATE 

Friday, October 25, 2019. Location TBD. 

 

ADJOURNMENT 

The meeting was adjourned at 9:41 a.m. 
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RESOLUTION NO. JPA 2019-004 
 

A RESOLUTION OF THE JOINT POWERS AUTHORITY EXECUTIVE 

COMMITTEE OF THE GREATER PALM SPRINGS CONVENTION & VISITORS 

BUREAU (CVB) ADOPTING THE REGULAR MEETING SCHEDULE 

 

WHEREAS, the Greater Palm Springs Convention & Visitors Bureau (CVB) is a 

Joint Powers Authority operating under the Joint Exercise of Powers Act 

(California Government Code Sections 6500 et seq.), located in the County of 

Riverside, State of California; and 

 

 WHEREAS, the CVB members (“CVB Members”) include the cities of 

Cathedral City, Desert Hot Springs, Indian Wells, Indio, La Quinta, Palm Desert, 

Palm Springs and Rancho Mirage and the County of Riverside; and  

 

WHEREAS, the purpose of the CVB is to encourage, promote, and to do 

such other things as might be necessary to enhance, to the greatest extent 

possible, all aspects of the hospitality, convention and tourism industry in the 

Coachella Valley and to attract visitors from national and international markets, 

all to the benefit of the CVB Members and their constituents; and 

 

WHEREAS, the JPA Executive Committee serves as the governing body of 

the CVB; and  

 

WHEREAS, the JPA Executive Committee also serves as the governing body 

of the Greater Palm Springs Convention & Visitors Bureau Tourism 3% Business 

Improvement District Assessment (“TBID”), formed pursuant to the Property and 

Business Improvement District Law of 1994, Streets and Highways Code Sections 

36600 et seq.; and  

 

WHEREAS, Section 10 of the JPA Agreement, as amended and restated on  

January 20, 2016, provides that the JPA Executive Committee shall exercise all 

the powers and perform all duties necessary to conduct the business of the JPA, 

either directly or by delegation of its authority, as the JPA Executive Committee 

deems appropriate, which shall include adopting bylaws or rules of procedure 

to provide for the organization and administration of the JPA, as the JPA 

Executive Committee deems appropriate by a majority vote of the JPA Executive 

Committee; and 

 

WHEREAS, on December 14, 2018, via Resolution No. JPA 2018-007, the JPA 

Executive Committee adopted the Amended and Restated JPA Executive 

Committee Bylaws (“Bylaws”); and 

 

WHEREAS, in accordance with Section 16(a) of the Bylaws, and 

Government Code Sections 54954(a) and 36805, the JPA Executive Committee 

now desires to provide the time and place for holding regular meetings, as 

described in the attached Schedule of Regular Meetings (“Regular Meeting 

Schedule), incorporated herein by this reference. 

 

JOINT POWERS AUTHORITY EXECUTIVE COMMITTEE 

 

 

 

 

Linda Evans, Chair 

City of La Quinta 

 

Geoff Kors, Vice Chair 

City of Palm Springs 

 

 

 

 

 

Ernesto Gutierrez 

City of Cathedral City 

 

Gary Gardner 

City of Desert Hot Springs 

 

Richard Balocco 

City of Indian Wells 

 

Elaine Holmes 

City of Indio 

 

Jan Harnik 

City of Palm Desert 

 

Charles Townsend 

City of Rancho Mirage 

 

V. Manuel Perez 

County of Riverside 
   



Resolution No. JPA 2019-004,  Page 2 

 NOW, THEREFORE, BE IT RESOLVED by the JPA Executive Committee, the governing body of 

the Greater Palm Springs Convention & Visitors Bureau, as follows: 

 

Section 1. RECITALS 

 

That the above recitals are true and correct and are hereby incorporated herein by this 

reference.  

 

Section 2. REGULAR MEETING TIME AND PLACE 

 

That the regular meetings of the JPA Executive Committee shall be held at the time and 

place as set forth in the Regular Meeting Schedule as attached hereto (Exhibit A), and such 

Regular Meeting Schedule shall replace and supersede any prior JPA Executive Committee 

established regular meeting schedule. 

 

Section 3. SEVERABILITY 

 

 That the JPA Executive Committee declares that, should any provision, section 

paragraph, sentence or word of this Resolution and/or Regular Meeting Schedule be rendered 

or declared invalid by any final court action in a court of competent jurisdiction or by reason of 

any preemptive legislations, the remaining provisions, sections, paragraphs, sentences or words 

of this Resolution and/or Regular Meeting Schedule as hereby adopted shall remain in full force 

and effect. 

 

Section 4. REPEAL OF CONFLICTING PROVISIONS 

 

That all provisions of any prior resolutions and/or regular meeting schedules that are in 

conflict with the provisions of this Resolution are hereby repealed. 

 

Section 5. EFFECTIVE DATE 

 

That this resolution shall take effect immediately upon its adoption. 

 

Section 6.  CERTIFICATION 

 

That the Clerk of the Executive Committee shall certify the roll call vote adopting this 

resolution.   

 

 

 

 

 

 

 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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PASSED, APPROVED AND ADOPTED at a regular meeting of the JPA Executive Committee of the 

Greater Palm Springs Convention & Visitors Bureau held on the 25th day of October, 2019, by the 

following vote: 

 

AYES:   

NAYES:  

ABSENT:  

ABSTAIN:  

 

     ___________________________________ 

Linda Evans, Chair 

Executive Committee 

ATTEST: 

 

 

___________________________________                                                             

Revae Reynolds, Clerk for the Executive Committee 

 

 

APPROVED AS TO FORM: 

 

 

___________________________________ 

Steven B. Quintanilla, General Counsel 
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EXHIBIT “A” 

MEETING DATES 2020 

 

[SEE ATTACHED] 
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2020 

JPA Executive Committee/CVB Board of Directors 
Joint Meeting Schedule 

 
Location: 

Greater Palm Springs Convention & Visitors Bureau 
70100 Highway 111, Rancho Mirage, CA 

(unless noticed otherwise) 

 
 
January 31, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 
February 2020   Dark  
 
March 27, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 
April 2020   Dark 
 
May 29, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 
June 26, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 

July 2020   Dark 
 
August 2020   Dark 
 
September 25, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 
October 2020  Dark   
 
November 20, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 
December 2020  Dark 

 



CVB Board of Directors

Terms

Last Updated Oct. 17, 2019

32 Seats 

+ 2 JPA

Last Name First Name 3 Year Term 

Expires on 

Dec 31

BoD Start Date BoD Renew Date

3-year term

BoD Officer Term

2-year term

1 Tabler Tom 2020 Sept. 2014 12/15/17 12/2018 - 12/2020

2 Hoehn Rolf 21 Dec. 2010 12/14/18 12/2018 - 12/2020

3 Del Mas Robert 19 Jan. 2008 12/16/16 12/2018 - 12/2020

4 Dada Aftab 21 1994 12/14/18 12/2018 - 12/2020

5 Abney Bruce 20 Sep. 2011 12/15/17

6 Axelrod Rick 20 Jan. 2015 12/15/17

7 Becker Lorraine 19 Jan. 2011 12/16/16

8 Brackley Celeste 21 June 2018

9 Bruggemans Tony 21 <Feb. 2006 12/14/18

10 Cardiff Gary 21 <Oct. 2003 12/14/18

11 Chesterton Jay 20 July 2009 12/15/17

12 Connolly Dermot 22 May 2019

13 D'Agostino Stephen 20 Dec. 2017

14 Ellis Tim 21 1994 12/14/18
Vice Chair: 01/2013-04/2013

Chair: 05/2013-12/2016

15 Facenda Michael 21 Dec 2018

16 Keller Jerry 20 June 2017

17 Mainthia Jay 19 July 2009 12/16/16

18 McLean Michael 21 May 2015 12/14/18

19 Monroe Allen 21 Jan 2016 12/14/18

20 Nolan Thomas 19 Sept. 2007 12/16/16

21 Poncher Brad 21 1991 12/14/18

22 Purdy Greg 21 Jan 2016 12/14/18

23 Roshardt Christoph 20 Sept. 2017

24 Scaramellino Tom 19 Jan 2017

25 Schneider Bob 19 Nov. 2013 12/16/16

26 Smith Barb 19 Dec. 2016

27 Steward Kelly 19 Mar. 2016

28 Trott Peggy 22 May 2019

29 Watson Doug 19 Dec. 2016

30 Zod Elie 20 June 2017

31

32

Emeritus Morcus Lee 20 <Feb. 2006 12/15/17

CVB Board of Directors Officers

CVB Board of Directors

renew board seat

waive term limits and renew board seat



Joseph Tormey 

Director of the Hospitality Management Program 
California State University, San Bernardino – Palm Desert Campus  
 
 
Joe has worked in a variety of academic and industry roles, both domestically and 
abroad.  Most recently he was the Curriculum Development Director in a consulting 
capacity for the Hotel School at the SC Johnson College of Business in the Cornell 
University - Vin University Project, Vietnam (2018-2019).  As assistant professor and 
director of the International School of Hospitality and Tourism Management at 
Fairleigh Dickinson University, New Jersey (2014-2019) he led several strategic 
initiatives such as achieving hospitality program accreditation on the initial attempt 
(2017-2024), membership in the United Nations World Tourism Organization, 
expansion of the School to the Vancouver Campus (undergraduate and graduate 
programs) and outreach to colleges in Taiwan, China and Thailand.  Prior to 
becoming director (2004-2014), he was a senior lecturer / associate director where 
he coordinated university partnerships with three community colleges.    
 
Previously, Joe was a college instructor and purchasing agent, and founding faculty 
member of the Culinary Education Center, Asbury Park, New Jersey, a collaboration 
between Brookdale Community College and Monmouth County Vocational School 
District (1999-2004).  Joe’s professional experience includes having worked in 
management and consulting positions in the foodservice, travel and tourism, 
casino, and lodging sectors.  He has served on numerous education advisory 
committees and professional organizations such as the New Jersey State Division of 
Travel and Tourism, the New Jersey Restaurant Association and the New Jersey Club 
Management Association Education Foundation.   
 
Joe earned a Doctorate in Hotel and Tourism Management from The Hong Kong 
Polytechnic University in China, a Master’s in Hospitality Management from 
Fairleigh Dickinson University, a BBA in Finance from Pace University NYC and is a 
Certified Hospitality Educator (CHE) from the American Hotel and Lodging 
Educational Institute. 



 

 

Rob Hampton 

General Manager 

Palm Springs Convention Center 

 

 

 

 

 

 

 

 

 

 

 

 

Rob Hampton started with the Palm Springs Convention Center in August 2019 

(through the venue management firm ASM Global). Additionally, Rob and his 

team oversee management operations of the Palm Springs Bureau of Tourism, 

the Palm Springs Visitor Center and the Welwood Murray Memorial Library.  

 

He brings nearly 30 years of DMO progressive sales leadership experience in the 

convention and meetings industry to his role in Palm Springs. In the hospitality 

industry, he is active with the Professional Convention Management Association 

(PCMA), International Association of Exhibitions and Events (IAEE), Association 

Forum and American Society of Association Executives (ASAE). Locally he 

volunteers with the Desert AIDS Project and is an active partner of P.S. Resorts 

and the Palm Springs Hospitality Association.   

 



 

 

Resolution No. BOD 2019-001 

 

A RESOLUTION OF THE GREATER PALM SPRINGS CONVENTION & VISITORS 

BUREAU (CVB) BOARD OF DIRECTORS ADOPTING THE REGULAR MEETING 

SCHEDULE 

 

WHEREAS, the Greater Palm Springs Convention & Visitors Bureau 

(“CVB”) is a joint powers authority operating under the Joint Exercise of 

Powers Act (California Government Code Sections 6500 et seq.), located in 

the County of Riverside, State of California; and 

 

WHEREAS, the Board of Directors currently serves as the advisory body 

to the JPA Executive Committee and the Riverside County Board of 

Supervisors regarding matters concerning Greater Palm Springs Convention 

& Visitors Bureau Tourism Business Improvement District (“Tourism BID”); and 

 

WHEREAS, on December 14, 2018, via Resolution No. BOD 2018-003, 

the Board of Directors adopted the Greater Palm Springs Convention & 

Visitors Bureau Board of Directors Amended and Restated Bylaws (“Bylaws”); 

and 

 

WHEREAS, in accordance with Section 4 of the Bylaws, and 

Government Code Sections 54954(a) and 36805, the Board of Directors now 

desires to provide the time and place for holding regular meetings, as 

described in the attached Schedule of Regular Meetings (“Regular Meeting 

Schedule), incorporated herein by this reference. 

 

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of the 

Greater Palm Springs Convention & Visitors Bureau, as follows:  

 

Section 1. RECITALS 

 

That the above recitals are true and correct and are hereby 

incorporated herein by this reference.  

 

Section 2. REGULAR MEETING TIME AND PLACE 

 

That the regular meetings of the Board of Directors shall be held at 

the time and place as set forth in the Regular Meeting Schedule as attached 

hereto (Exhibit A), and such Regular Meeting Schedule shall replace and 

supersede any prior Board of Directors established regular meeting schedule. 

 

 

 

Tom Tabler, Chairman 
J.W. Marriott Desert Springs Resort & Spa 
 

Rolf Hoehn, Vice Chairman 
Indian Wells Tennis Garden 
 

Robert Del Mas, Secretary 
Empire Polo Club & Event Facility 
 

Aftab Dada, Treasurer 
Hilton Palm Springs Resort 

 

Bruce Abney 
El Morocco Inn & Spa 
 

Rick Axelrod 
Coachella Valley Economic Partnership 
 

Lorraine Becker 
Cabot’s Pueblo Museum 
 

Celeste Brackley 
Ace Hotel & Swim Club 
 

Tony Bruggemans 
Le Vallauris 
 

Gary Cardiff 
Cardiff Limousine & Transportation 
 

Jay Chesterton 
Fantasy Springs Resort Casino 
 

Dermot Connolly 
La Quinta Resort & Spa 
 

Stephen D’Agostino 
Hyatt Regency Indian Wells Resort 
 

Tim Ellis 
TravelHost Palm Springs 
 

Michael Facenda 
Agua Caliente Casinos 
 

Jerry Keller 
Lulu and Acqua California Bistros 
 

Jay Mainthia 
Indio Super 8 & Suites 
 

Michael McLean 
McLean Company Rentals 
 

Allen Monroe 
The Living Desert  
 

Lee Morcus - Emeritus 
Kaiser Restaurant Group 

 

Thomas Nolan 
Palm Springs International Airport 
 

Brad Poncher 
Homewood Suites by Hilton, La Quinta 
 

Greg Purdy 
Palm Springs Aerial Tramway 
 

Christoph Roshardt 
Renaissance Indian Wells Resort & Spa 
 

Tom Scaramellino 
Westin Mission Hills Golf Resort & Spa 
 

Bob Schneider 
Desert Adventures Red Jeep Tours 
 

Barb Smith 
Access Destination Services 
 

Kelly Steward 
The Ritz-Carlton Rancho Mirage 
 

Peggy Trott 
Kimpton Rowan Palm Springs 
 

Doug Watson 
Riviera Palm Springs  

 

Elie Zod 
Retired Hospitality Executive 

 

JPA Executive Committee 

Linda Evans 
City of La Quinta 
 

Geoff Kors 
City of Palm Springs 

CVB BOARD OF DIRECTORS 



Resolution No. BOD 2019-001, p. 2 

Section 3. SEVERABILITY 

 

That the Board of Directors declares that, should any provision, section paragraph, 

sentence or word of this Resolution and/or Regular Meeting Schedule be rendered or declared 

invalid by any final court action in a court of competent jurisdiction or by reason of any 

preemptive legislations, the remaining provisions, sections, paragraphs, sentences or words of 

this Resolution and/or Regular Meeting Schedule as hereby adopted shall remain in full force 

and effect. 

 

Section 4. REPEAL OF CONFLICTING PROVISIONS 

 

That all provisions of any prior resolutions and/or regular meeting schedules that are in 

conflict with the provisions of this Resolution are hereby repealed. 

 

Section 5. EFFECTIVE DATE 

 

That this resolution shall take effect immediately upon its adoption. 

 

Section 6.  CERTIFICATION 

 

That the Clerk of the Board of Directors shall certify the roll call vote adopting this 

resolution.   

  

PASSED, APPROVED AND ADOPTED at a regular meeting of the Board of Directors of the 

Greater Palm Springs Convention & Visitors Bureau held on the 25th day of October, 2019, by the 

following vote:  

 

AYES:   

NAYES:   

ABSENT:  

ABSTAIN:  

 

             

       Tom Tabler, Chair 

       CVB Board of Directors 

ATTEST: 

 

 

      

Robert Del Mas, Secretary 

 

APPROVED AS TO FORM: 

 

 

      

Steven B. Quintanilla, General Counsel 



Resolution No. BOD 2019-001, p. 3 

 

 

 

 

 

 

EXHIBIT “A” 

MEETING DATES 2020 

 

 

[SEE ATTACHED] 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Resolution No. BOD 2019-001, p. 4 

 

 

 

 

 

2020 
JPA Executive Committee/CVB Board of Directors 

Joint Meeting Schedule 
 

Location: 
Greater Palm Springs Convention & Visitors Bureau 

70100 Highway 111, Rancho Mirage, CA 
(unless noticed otherwise) 

 
 
January 31, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 
February 2020   Dark  
 
March 27, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 
April 2020   Dark 
 
May 29, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 
June 26, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 

July 2020   Dark 
 
August 2020   Dark 
 
September 25, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 
October 2020  Dark   
 
November 20, 2020  8:00 a.m.   

JPA Executive Committee and CVB Board of Directors Joint Meeting 
 
December 2020  Dark 

 



Visit California is a nonprofit organization 

that drives demand for California as a travel 

destination, increasing visitor spending in the 

state. In partnership with the state’s travel 

businesses, Visit California executes global 

marketing programs that power the state’s 

$140 billion travel industry.

Visit California is conceived, funded and led 

by the travel industry. For more than 25 years, 

the program has delivered billions of dollars 

of new visitor spending to the state’s hotels, 

rental cars, restaurants, attractions, retailers 

and thousands of other businesses in every 

community across the state. 

Every six years, California’s travel industry 

considers whether to continue the program. 

In 2013, the latest renewal, 93% of votes were 

cast in favor of the program.

This year, the state’s travel businesses vote 

again. Here are important dates in the  

voting cycle:

Without your YES vote this year, Visit California will cease to exist 
and all promotion of California will end — seriously threatening 

our state’s businesses. Find additional information about the 2019 
Marketing Renewal at renew.VisitCalifornia.com.

renew.VisitCalifornia.com

industry.VisitCalifornia.com

@VisitCANews

VisitCalifornia.com

@VisitCalifornia

@VisitCA

Thanks to Visit California’s  
global marketing programs, 
California is now the nation’s  

No. 1 travel destination.

October 2017: California Travel & Tourism 

Commission approves resolution authorizing 

2019 referendum.

July 2019: Office of Tourism issues letter 

announcing intent to call referendum pursuant 

to Tourism Marketing Act

September 30, 2019: Deadline for assessed 

businesses to pay outstanding balance in 

order to be eligible to vote

November 27, 2019: Ballots arrive via mail

December 31, 2019: Deadline to cast vote

January 2020: Referendum results announced



Industry Leaders Agree:  
Vote YES on the Visit California Marketing Renewal

CENTRAL COAST

Chuck Davison 
Visit SLO CAL

Jay Jamison
Pismo Coast Village RV Resort

Kathy Janega-Dykes
Visit Santa Barbara

Christopher Kandziora
Ojai Valley Inn & Spa

Noreen Martin
Martin Resorts, Inc.

Gene Zanger
Casa De Fruta Parkway, LLC

CENTRAL VALLEY

Anthony Cannella
NorthStar Engineering Group, Inc.

Layla Forstedt
Fresno/Clovis Convention and  
Visitors Bureau

Wes Rhea
Visit Stockton & Central Valley  
Tourism Association

DESERTS

Jeff Senior
KSL Resorts

Scott White
Greater Palm Springs Convention & 
Visitors Bureau

GOLD COUNTRY

Jason Clarke
Enterprise Rent-A-Car, Inc.

Kevin Fat
Fat Family Restaurant Group

Lenny Mendonca
Governor’s Office of Business &  
Economic Development

Shelly Moranville
Residence Inn By Marriott -  
Sacramento At Capitol Park

Mike Testa
Visit Sacramento

Benjamin Webster
Littler Mendelson P.C.

HIGH SIERRA

Carol Chaplin
Lake Tahoe Visitors Authority

Bill Cottrill
Lake Tahoe Resort Hotel

Michael Reitzell
California Ski Industry Association

Rhonda Salisbury
Visit Yosemite/Madera County

Kevin Shelton
Yosemite Management Group, LLC 
(Yosemite Resorts)

John Urdi
Mammoth Lakes Tourism

INLAND EMPIRE

Kimberly Adams 
Visit Temecula Valley

John Kelliher
Grapeline Wine Tours

LOS ANGELES COUNTRY

Dan Harvey
The Hertz Corporation

Karen Irwin
Universal Studios Hollywood

Ed Mady
Beverly Hills Hotel

Sandy Murphy
The Beverly Hilton

Offer Nissenbaum
The Peninsula Beverly Hills

Ernest  Wooden Jr.
Los Angeles Tourism & Convention Board

NORTH COAST

John Porter
Benbow Inn & Resort

Travis Scott
Visit Mendocino County

ORANGE COUNTY

James Bermingham
Montage International

Tony Bruno
Great Wolf Lodge Southern California

Jim Burba
Burba Hotel Network

Jay Burress
Visit Anaheim

Josh D’Amaro
Walt Disney Resorts

Ed Fuller
Orange County Visitors Association

Paul Sanford
Wincome Hospitality

Johnathan Whitehead
Northwest Hotel Corp.

SAN DIEGO COUNTY

Robert Gleason
Evans Hotels

Peter Ronchetti
LEGOLAND California Resort

Joe Terzi
San Diego Tourism Authority

SAN FRANCISCO BAY AREA

Gary Buffo
Pure Luxury Transportation

Ted Burke
Shadowbrook Restaurant

Kevin Carroll
Hotel Council of San Francisco

Mariann Costello
Scoma’s Restaurant

Joe D’Alessandro
San Francisco Travel Association

Michael Dunne
Hilton Worldwide

Mark Everton
Visit Oakland

Sandra Fletcher
Simco Restaurant Group

Mike Freed
Passport Resorts

Linsey Gallagher
Visit Napa Valley

Mike Gallagher
CityPASS

Dan Gordon
Gordon Biersch

Maggie Ivy
Visit Santa Cruz County

Karolyn Kirchgesler
Team San Jose

Craig Martin
Le Meridien San Francisco

Jordan Meisner
Hyatt Hotels & Resorts

Sima Patel
Ridgemont Hospitality

Kathy Paver
Pier 39

Anna Marie Presutti
Hotel Nikko

Karl Rice
Santa Cruz Seaside Co.

Bertin Salas
Simco Group/Cova Hotels

Barbara Steinfeld
Visit Tri-Valley

Paul Tormey
AccorHotels

Claudia Vecchio
Sonoma County Tourism

SHASTA CASCADE

Laurie Baker
Shasta Cascade Wonderland Association

Greg Knoell
Hilton Garden Inn Redding

Bruce Spangler
Holdiay Inn Express Oroville

STATEWIDE

Paula Beck
Avis Budget Group, Inc.

Jot Condie
California Restaurant Association

Russ Cox
Sheraton Universal Hotel

Roger Dow
U.S. Travel Association

Rusty Gregory
Alterra Mountain Company

Erin Guerrero
California Attractions & Parks Association

Dyana Kelley
California Association of  
RV Parks & Campgrounds

Brian King
Marriott International

Robert Koch
Wine Institute

John Lambeth
Civitas

Rosemary McCormick
Shop America Alliance

Rachel Michelin
California Retailers Association

Lynn Mohrfeld
California Hotel & Lodging Association

Barb Newton
California Travel Association

Bobbie Singh-Allen
California Lodging Industry Association

Chris Thompson
Brand USA









Occ % Occ %

June

2019
Occ ADR RevPAR

Room 

Rev

Room 

Sold

CYTD

2019
Occ ADR RevPAR

Room 

Rev

Room 

Sold

Overall Market 55.4 4.2 2.8 7.1 8.2 5.3 68.8 0.6 0.5 1.0 2.5 2.0 139 15294

Palm Springs 57.3 8.5 1.2 9.8 10.6 9.3 69.3 0.9 1.2 2.1 2.8 1.6 65 5240

Cathedral City/

Desert Hot Springs
49.2 6.8 6.5 13.7 13.7 6.8 64.8 5.2 -0.9 4.3 4.3 5.2 7 845

Rancho Mirage 62.4 2.7 4.5 7.3 7.4 2.7 70.8 -0.9 0.9 -0.1 -0.0 -0.9 7 1844

Palm Desert 56.0 -0.4 4.4 4.0 4.0 -0.4 70.9 -1.4 -0.0 -1.4 0.6 0.6 15 2448

Indian Wells/

La Quinta
48.9 -3.7 6.7 2.7 3.2 -3.3 67.5 0.4 0.9 1.3 2.3 1.4 10 2625

Indio 54.5 10.1 1.8 12.1 21.5 19.3 68.1 2.5 2.9 5.5 14.4 11.1 18 1418

Upper Resort 51.8 -1.7 4.6 2.8 2.8 -1.7 66.6 -1.9 0.2 -1.7 -1.7 -1.9 12 4850

Resort 59.6 4.0 3.1 7.2 7.6 4.4 70.9 -0.5 0.8 0.3 0.7 -0.8 14 2856

Branded Select Service 56.6 5.2 2.8 8.1 8.1 5.2 70.7 1.9 1.2 3.1 3.1 1.5 43 4419

Source: Smith Travel Research, Inc. Republication or other re-use of this data without the express written permission of STR is strictly prohibited. 

(ADR is Average Daily Rate; RevPAR is Revenue Per Available Room; and RNS Is Room Nights Sold)

Greater Palm Springs information includes the various properties within the Coachella Valley

Greater Palm Springs

Local Industry STR Data for June 2019

Census # 

of Hotels

Census # 

of Rooms

Percent Change from June 2018 Percent Change from CYTD 2018

June 2019 Calendar-Year-to-Date

Greater Palm Springs

Hotel Class 



Occ % Occ %

July

2019
Occ ADR RevPAR

Room 

Rev

Room 

Sold

CYTD

2019
Occ ADR RevPAR

Room 

Rev

Room 

Sold

Overall Market 52.5 0.5 4.7 5.3 6.4 1.6 66.4 0.6 0.8 1.3 2.8 2.0 139 15295

Palm Springs 54.3 3.0 3.1 6.3 7.0 3.8 67.1 1.1 1.2 2.4 3.1 1.8 65 5240

Cathedral City/

Desert Hot Springs
50.2 8.6 7.1 16.3 16.3 8.6 62.6 5.6 -0.5 5.1 5.1 5.6 7 845

Rancho Mirage 60.7 10.5 2.6 13.4 13.5 10.6 69.3 0.4 0.6 1.0 1.0 0.4 7 1844

Palm Desert 55.3 0.6 6.0 6.6 6.6 0.6 68.6 -1.1 0.4 -0.7 1.0 0.6 15 2448

Indian Wells/

La Quinta
43.5 -17.7 11.7 -8.1 -7.7 -17.3 64.0 -1.7 2.5 0.8 1.7 -0.8 10 2626

Indio 50.7 9.7 2.1 12.0 21.4 18.9 65.6 3.2 2.6 6.0 14.9 11.9 18 1418

Upper Resort 48.8 -3.5 6.1 2.4 2.4 -3.5 64.0 -2.1 0.7 -1.4 -1.4 -2.1 12 4850

Resort 55.7 -0.2 6.4 6.3 6.7 0.3 68.7 -0.5 1.3 0.8 1.2 -0.1 14 2857

Branded Select Service 54.3 0.6 4.6 5.2 5.2 0.6 68.3 1.8 1.5 3.3 3.3 1.8 43 4419

Source: Smith Travel Research, Inc. Republication or other re-use of this data without the express written permission of STR is strictly prohibited. 

(ADR is Average Daily Rate; RevPAR is Revenue Per Available Room; and RNS Is Room Nights Sold)

Greater Palm Springs information includes the various properties within the Coachella Valley

Greater Palm Springs

Local Industry STR Data for July 2019

Census # 

of Hotels

Census # 

of Rooms

Percent Change from July 2018 Percent Change from CYTD 2018

July 2019 Calendar-Year-to-Date

Greater Palm Springs

Hotel Class 



Occ % Occ %

Aug

2019
Occ ADR RevPAR

Room 

Rev

Room 

Sold

CYTD

2019
Occ ADR RevPAR

Room 

Rev

Room 

Sold

Overall Market 49.3 8.5 6.4 15.5 16.7 9.7 64.2 1.2 0.9 2.2 3.6 2.6 139 15295

Palm Springs 52.5 8.6 4.7 13.7 14.6 9.4 65.1 1.7 1.4 3.1 3.8 2.4 65 5240

Cathedral City/

Desert Hot Springs
48.3 15.1 11.5 28.2 28.2 15.1 60.8 6.5 -0.0 6.4 6.4 6.5 7 845

Rancho Mirage 52.8 9.7 3.8 13.8 13.9 9.7 67.2 1.3 0.5 1.8 1.8 1.3 7 1844

Palm Desert 48.1 5.7 10.5 16.8 16.8 5.7 66.0 -0.5 0.8 0.3 1.8 1.0 15 2448

Indian Wells/

La Quinta
39.7 1.2 9.0 10.3 10.9 1.7 60.9 -1.5 2.7 1.2 2.1 -0.6 10 2626

Indio 52.1 14.5 6.9 22.4 32.7 24.1 63.9 4.3 2.7 7.1 16.1 13.1 18 1418

Upper Resort 40.6 5.5 6.4 12.3 12.3 5.5 61.0 -1.5 0.7 -0.7 -0.7 -1.5 12 4850

Resort 55.5 13.7 8.3 23.2 23.7 14.2 67.0 0.9 1.3 2.2 2.6 1.3 14 2857

Branded Select Service 53.6 5.4 6.1 11.8 11.8 5.4 66.4 2.1 1.7 3.8 3.9 2.1 43 4419

Source: Smith Travel Research, Inc. Republication or other re-use of this data without the express written permission of STR is strictly prohibited. 

(ADR is Average Daily Rate; RevPAR is Revenue Per Available Room; and RNS Is Room Nights Sold)

Greater Palm Springs information includes the various properties within the Coachella Valley

Greater Palm Springs

Local Industry STR Data for Aug 2019

Census # 

of Hotels

Census # 

of Rooms

Percent Change from Aug 2018 Percent Change from CYTD 2018

Aug 2019 Calendar-Year-to-Date

Greater Palm Springs

Hotel Class 



Occ % Occ %

Sept

2019
Occ ADR RevPAR

Room 

Rev

Room 

Sold

CYTD

2019
Occ ADR RevPAR

Room 

Rev

Room 

Sold

Overall Market 52.4 -2.0 0.2 -1.8 -0.8 -1.0 62.9 0.9 1.0 1.9 3.3 2.3 139 15293

Palm Springs 55.7 2.5 0.3 2.8 3.5 3.2 64.1 1.8 1.3 3.1 3.8 2.5 65 5240

Cathedral City/

Desert Hot Springs
46.8 1.8 4.2 6.1 6.1 1.8 59.3 6.1 0.3 6.4 6.4 6.1 7 845

Rancho Mirage 52.1 -9.7 0.6 -9.1 -9.1 -9.7 65.5 0.2 0.8 1.0 1.0 0.2 7 1844

Palm Desert 53.8 -7.0 1.6 -5.6 -5.6 -7.0 64.6 -1.1 1.0 -0.1 1.3 0.2 15 2448

Indian Wells/

La Quinta
46.3 -9.5 3.5 -6.3 -5.9 -9.1 59.3 -2.2 3.1 0.8 1.6 -1.4 10 2626

Indio 53.3 10.5 1.0 11.7 21.1 19.8 62.7 4.9 2.4 7.4 16.5 13.7 18 1418

Upper Resort 46.3 -12.7 4.9 -8.5 -8.5 -12.7 59.4 -2.5 1.3 -1.3 -1.3 -2.5 12 4850

Resort 58.8 2.4 3.3 5.8 6.1 2.8 66.1 1.0 1.5 2.5 2.9 1.4 14 2855

Branded Select Service 54.3 1.8 1.0 2.8 2.9 1.8 65.1 2.1 1.6 3.8 3.8 2.1 43 4419

Source: Smith Travel Research, Inc. Republication or other re-use of this data without the express written permission of STR is strictly prohibited. 

(ADR is Average Daily Rate; RevPAR is Revenue Per Available Room; and RNS Is Room Nights Sold)

Greater Palm Springs information includes the various properties within the Coachella Valley

Greater Palm Springs

Local Industry STR Data for September 2019

Census # 

of Hotels

Census # 

of Rooms

Percent Change from Sept 2018 Percent Change from CYTD 2018

Sept 2019 Calendar-Year-to-Date

Greater Palm Springs

Hotel Class 







Sep-19 Sep-18 YTD 2019 YTD 2018 YTD Goal Goal %

Leads 96 84 879 852 858 102%

Bookings 39 22 245 233 277 88%

Definite Room Nights 18,201 10,753 141,563 142,211 155,750 91%

Sep-19 Sep-18 YTD 2019 YTD 2018

Leads 0 0 7 10

Bookings 7 1 18 9

Definite Room Nights 16,049 1,948 27,422 13,862

Sep-19 Sep-18 YTD 2019 YTD 2018

Leads 96 84 886 862

Bookings 46 23 263 242

Definite Room Nights 34,250 12,701 168,985 156,073

Business Sales $24,514,085 $8,540,582 $114,693,736 $97,836,347

Jobs Supported 9,704 3,392 42,035 36,766

Local Taxes $1,194,575 $424,041 $5,943,845 $4,970,037

Personal Income $8,410,914 $2,985,499 $40,162,887 $34,599,186

Bed Taxes $861,886 $310,515 $4,418,875 $3,691,908

Sep-19 Sep-18 YTD 2019 YTD 2018

Leads 11 6 100 122

Bookings 4 2 19 15

Definite Room Nights 6,842 3,428 25,976 23,374

Event Impact Calculator Key (EIC)
●

●

●

●

●

Convention Sales
Production

 September 2019

Team Production (Non-Legacy)

Local Taxes - Dollar amount for all direct, indirect, and induced local taxes and assessments generated by an event.  Includes income, bed, sales, and other 
l l tPersonal Income - Dollar amount for the income accrued to households as a result of the event and business activity.  Includes wages, salaries, labor income, 
proprietors income, and, retirement/disability/military payments.

Bed Taxes - Dollar amount for the Transient Occupancy Taxes collected based on 11.5% (Average of all Greater Palm Springs cities).

Business Sales  - Dollar amount for all expenditures in the local economy as a result of an event.  Includes direct, indirect, and induced business sales.

PSCC Production 

Total Production (Including Legacy)

Legacy Production

Jobs Supported - Employment supported by all event-related business sales.  Includes direct, indirect, and induced business sales.



Meeting Year Number of 
Bookings 

Total Room 
Nights Attendees YTD Number of 

Bookings 
YTD Booked 
Room Nights

2019 7 1,565 1,236 76 17,000
2020 19 6,849 4,161 101 52,823
2021 4 3,100 1,710 38 35,290
2022 4 2,533 1,050 16 16,394
2023 0 0 0 5 8,121
2024 1 1,454 400 2 4,436
2025 1 675 175 3 4,133
2026 1 675 175 2 2,016
2027 1 675 175 1 675
2028 1 675 175 1 675
Total 39 18,201 9,257 245 141,563

Type Number of 
Bookings 

Total Room 
Nights Attendees YTD Number of 

Bookings 
YTD Booked 
Room Nights

Agriculture, Food 1 614 302 7 5,147
Athletic/Sports 1 80 40 9 5,475

Automotive 0 0 0 3 330
Computer/Software 0 0 0 3 2,869

Cultural, Fine Arts, Libraries 0 0 0 1 130
Educational 3 2,300 739 23 12,682

Environmental 0 0 0 3 621
Ethnic 1 1,030 1,400 1 1,030

Financial 5 1,077 479 21 16,648
Franchise 2 1,382 510 14 8,461
Fraternal 0 0 0 3 5,238

Government, Public Admin 2 80 145 11 4,281
Health & Medical 0 0 0 20 17,270

High Tech/Electric/Comp 1 1,454 400 7 4,113
Insurance 0 0 0 4 718

LGBT 1 21 14 3 744
Manufacturing/Distribution 3 1,761 570 14 7,326

Meetings, Convention, Tourism 
Industry Events 1 861 300 4 1,529

Pharmaceuticals 0 0 0 3 1,775
Real Estate 0 0 0 1 1,335

Religious 7 3,610 2,317 19 10,467
Scientific/Technical 1 346 130 11 9,111

Social 2 725 610 12 3,262
SPORTING EVENTS 1 80 180 9 2,933
Third Party Planner 1 97 36 2 117

Convention Sales
Booking Production Analysis

September 2019

By Year (Team only)

By Market Segment (Team only)



Trade/Commercial/Bus 5 2,009 835 35 16,976
Transportation 1 674 250 2 975

Total 39 18,201 9,257 245 141,563



State/Country Number of 
Bookings 

Total Room 
Nights Attendees YTD Number of 

Bookings 
YTD Booked 
Room Nights

California 17 7,765 5,468 103 43,852
Colorado 1 839 375 4 3,335

Connecticut 0 0 0 1 1,119
District of Columbia 3 2,875 920 12 16,050

Florida 1 117 50 8 3,506
Georgia 1 30 17 5 4,137

Iowa 0 0 0 3 4,248
Illinois 1 265 125 11 3,382

Kansas 0 0 0 5 2,626
Kentucky 0 0 0 2 3,837
Maryland 1 1,690 500 4 2,227

Massachusetts 0 0 0 3 1,009
Michigan 0 0 0 0 0
Minnesota 1 721 200 6 5,652

Missouri 0 0 0 0 0
Nebraska 0 0 0 0 0
Nevada 0 0 0 2 156

New Hampshire 0 0 0 0 0
New Jersey 1 1,147 550 4 4,811
New Mexico 0 0 0 0 0

New York 0 0 0 3 2,744
North Carolina 0 0 0 3 1,935

Nort Dakota 0 0 0 1 90
Ohio 0 0 0 4 4,941

Oklahoma 0 0 0 0 0
Oregon 0 0 0 1 70

Pennsylvania 1 46 25 7 7,178
South Carolina 0 0 0 1 100

Tennessee 0 0 0 7 3,725
Texas 2 711 338 4 1,443
Utah 0 0 0 1 386

Virginia 6 1,839 629 11 5,592
Washington 2 126 50 11 5,763
Wisconsin 0 0 0 2 143

West Virginia 0 0 0 1 585
Wyoming 0 0 0 1 1,000

[Not Set/Not USA] 1 30 10 14 5,921
Total 39 18,201 9,257 245 141,563

Convention Sales
Booking Production Analysis (Cont.)

September 2019

By Key States/Countries (Team only)



0 0

Rank Lost City Lost Leads Lost Room Nights YTD Lost Leads YTD Lost Room Nights

1 San Diego 6 2311 46 30,366
2 Phoenix 1 2,761 16 20,548
3 Las Vegas 1 510 15 16,638
4 Scottsdale 2 324 21 15,795
5 Orlando 0 0 11 15,337
6 Los Angeles 1 1,400 14 12,643
7 San Antonio 1 1,545 11 12,633
8 Anaheim 1 645 4 10,541
9 Miami 1 1,097 7 7,253
10 Reno 1 1,638 5 6,642

Lost Leads Lost Room Nights YTD Lost Leads YTD Lost Room Nights

3 3,085 48 42,611
18 10,586 151 96,683
0 0 7 4,274
1 672 2 702
2 1,602 29 29,431
0 0 1 640
0 0 2 662
1 370 1 370
0 0 2 437
1 352 7 4,669
0 0 1 2,481
0 0 2 1,617
11 4,964 65 41,829
3 2,568 25 27,991
0 0 3 2,751
1 537 1 537
0 0 2 1,504
1 276 16 7,059
0 0 2 4,620
0 0 1 248
1 450 4 5,805
1 1,545 19 22,421
13 14,769 210 253,691
0 0 4 4,873
0 0 1 155
1 535 7 6,913
0 0 1 1,467
0 0 1 150

58 42,311 615 566,591

Wisconsin

Tennessee

Washington

Utah
Unknown

Vermont

Michigan

Illinois
Hawaii

Total 

Nevada
New Mexico

New York

Out of Country
Oregon

N/A

Texas

South Carolina
Pennsylvania

Missouri

Louisiana

Wyoming

Convention Sales
Lost Business

September 2019

Top Ten Lost Lead Destinations (Ranked by YTD)

All Lost Leads by State/Country

Georgia

Colorado

Lost State/Country

Florida
Kentucky

District of Columbia

Arizona
California



THE TAP REPORT Period Ending Sept. 30, 2019

  

2016 2017 2018 2019 2020 2021 2022 2023 Total

Definite Room Nights 180,156 206,054 190,016 195,870 212,439 126,837 83,581 28,429 1,223,382

Pace Targets 181,619 187,869 191,568 195,129 154,930 97,242 56,852 29,679 1,094,888

Variance (1,463) 18,185 (1,552) 741 57,509 29,595 26,729 (1,250) 128,494

Consumption Benchmark 181,769 188,072 191,568 196,997 196,997 196,997 196,997 196,997 1,546,394

Pace Percentage 99% 110% 99% 100% 137% 130% 147% 96% 112%

Total Demand Room Nights 722,310 812,760 868,779 834,935 726,669 403,365 216,893 95,510 4,681,221

Lost Room Nights 542,154 606,706 678,763 639,065 514,230 276,528 133,312 67,081 3,457,839

Conversion Percentage 25% 25% 22% 23% 29% 31% 39% 30% 26%

Tentative Room Nights 1,000 50 0 4,821 102,854 106,885 72,542 42,282 330,434

Greater Palm Springs Events

Definite Events 231 130 54 300 238 97 51 15 1,116

Pace Targets 207 95 47 298 175 84 39 19 964

Variance 24 35 7 2 63 13 12 (4) 152

Consumption Benchmark 302 302 302 308 308 308 308 308 2,446

Pace Percentage 112% 137% 115% 101% 136% 115% 131% 79% 116%

Total Demand Events 721 333 129 986 695 269 121 52 3,306

Lost Events 490 203 75 686 457 172 70 37 2,190

Conversion Percentage 32% 39% 42% 30% 34% 36% 42% 29% 34%

Tentative Events 122 111 60 15 187 112 52 21 680

Greater Palm Springs
8 Year Pace Report
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THE TAP REPORT

Greater Palm Springs 2019 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL

Definite Room Nights 29,760 21,677 20,849 16,049 25,864 7,485 8,437 2,410 15,363 22,079 16,557 9,340 195,870

Pace Targets 27,798 22,747 29,656 15,914 15,659 9,957 8,655 3,123 14,226 21,363 18,783 7,248 195,129

Variance 1,962 (1,070) (8,807) 135 10,205 (2,472) (218) (713) 1,137 716 (2,226) 2,092 741

Consumption Benchmark 27,798 22,747 29,656 15,914 15,659 9,957 8,655 3,123 14,226 21,901 19,618 7,743 196,997

 Pace Percentage 107% 95% 70% 101% 165% 75% 97% 77% 108% 103% 88% 129% 100%

Total Demand Room Nights 93,130 117,770 81,306 96,027 74,275 36,698 55,433 10,421 71,111 83,432 93,969 21,363 834,935

Lost Room Nights 63,370 96,093 60,457 79,978 48,411 29,213 46,996 8,011 55,748 61,353 77,412 12,023 639,065

Conversion Percentage 32% 18% 26% 17% 35% 20% 15% 23% 22% 26% 18% 44% 23%

Tentative Room Nights 0 0 0 0 0 0 0 0 0 159 2,200 2,462 4,821

Greater Palm Springs 2019 Events

Definite Events 40 36 31 23 33 21 15 8 24 32 24 13 300

Pace Targets 43 42 34 24 25 18 15 9 23 34 22 9 298

Variance (3) (6) (3) (1) 8 3 0 (1) 1 (2) 2 4 2

Consumption Benchmark 43 42 34 24 25 18 15 9 23 38 26 11 308

Pace Percentage 93% 86% 91% 96% 132% 117% 100% 89% 104% 94% 109% 144% 101%

Total Demand Events 127 148 101 93 86 60 61 22 85 105 72 26 986

Lost Events 87 112 70 70 53 39 46 14 61 73 48 13 686

Conversion Percentage 31% 24% 31% 25% 38% 35% 25% 36% 28% 30% 33% 50% 30%

Tentative Events 0 0 0 0 0 0 0 0 0 5 6 4 15

Greater Palm Springs Period Ending Sept. 30, 2019

2019 Pace Report 
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THE TAP REPORT

Greater Palm Springs 2020 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL

Definite Room Nights 34,300 24,413 40,960 18,956 12,239 13,815 14,333 3,236 14,639 21,392 11,256 2,900 212,439

Pace Targets 25,419 20,289 25,684 13,209 12,421 7,584 6,365 2,199 9,775 14,586 12,632 4,767 154,930

Variance 8,881 4,124 15,276 5,747 (182) 6,231 7,968 1,037 4,864 6,806 (1,376) (1,867) 57,509

Consumption Benchmark 27,798 22,747 29,656 15,914 15,659 9,957 8,655 3,123 14,226 21,901 19,618 7,743 196,997

 Pace Percentage 135% 120% 159% 144% 99% 182% 225% 147% 150% 147% 89% 61% 137%

Total Demand Room Nights 138,501 121,693 91,291 76,153 40,380 41,768 30,667 14,337 43,179 80,455 39,651 8,594 726,669

Lost Room Nights 104,201 97,280 50,331 57,197 28,141 27,953 16,334 11,101 28,540 59,063 28,395 5,694 514,230

Conversion Percentage 25% 20% 45% 25% 30% 33% 47% 23% 34% 27% 28% 34% 29%

Tentative Room Nights 8,318 10,426 4,618 20,093 7,457 7,489 3,760 2,822 10,226 20,073 6,852 720 102,854

Greater Palm Springs 2020 Events

Definite Events 46 36 31 19 18 13 14 4 12 28 11 6 238

Pace Targets 32 30 23 15 14 10 7 4 10 16 10 4 175

Variance 14 6 8 4 4 3 7 0 2 12 1 2 63

Consumption Benchmark 43 42 34 24 25 18 15 9 23 38 26 11 308

Pace Percentage 144% 120% 135% 127% 129% 130% 200% 100% 120% 175% 110% 150% 136%

Total Demand Events 134 133 100 70 43 37 27 15 41 58 27 10 695

Lost Events 88 97 69 51 25 24 13 11 29 30 16 4 457

Conversion Percentage 34% 27% 31% 27% 42% 35% 52% 27% 29% 48% 41% 60% 34%

Tentative Events 22 36 18 27 16 9 9 5 10 18 13 4 187

Greater Palm Springs
2020 Pace Report

Period Ending Sept. 30, 2019
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THE TAP REPORT

Greater Palm Springs 2021 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL

Definite Room Nights 19,496 23,806 19,658 8,561 6,160 10,462 4,185 2,570 7,835 12,902 6,292 4,910 126,837

Pace Targets 16,338 12,821 16,277 8,278 7,928 4,848 3,927 1,368 6,038 8,905 7,624 2,890 97,242

Variance 3,158 10,985 3,381 283 (1,768) 5,614 258 1,202 1,797 3,997 (1,332) 2,020 29,595

Consumption Benchmark 27,798 22,747 29,656 15,914 15,659 9,957 8,655 3,123 14,226 21,901 19,618 7,743 196,997

 Pace Percentage 119% 186% 121% 103% 78% 216% 107% 188% 130% 145% 83% 170% 130%

Total Demand Room Nights 52,586 65,983 44,475 47,079 33,515 18,475 31,258 8,108 31,941 46,377 18,658 4,910 403,365

Lost Room Nights 33,090 42,177 24,817 38,518 27,355 8,013 27,073 5,538 24,106 33,475 12,366 0 276,528

Conversion Percentage 37% 36% 44% 18% 18% 57% 13% 32% 25% 28% 34% 100% 31%

Tentative Room Nights 18,667 11,564 21,714 14,302 1,483 6,834 1,652 5,638 11,319 9,157 4,555 0 106,885

Greater Palm Springs 2021 Events

Definite Events 18 19 11 8 5 8 4 2 6 7 5 4 97

Pace Targets 15 14 10 7 7 5 4 2 5 8 5 2 84

Variance 3 5 1 1 (2) 3 0 0 1 (1) 0 2 13

Consumption Benchmark 43 42 34 24 25 18 15 9 23 38 26 11 308

Pace Percentage 120% 136% 110% 114% 71% 160% 100% 100% 120% 88% 100% 200% 115%

Total Demand Events 38 42 30 39 20 16 14 7 20 26 13 4 269

Lost Events 20 23 19 31 15 8 10 5 14 19 8 0 172

Conversion Percentage 47% 45% 37% 21% 25% 50% 29% 29% 30% 27% 38% 100% 36%

Tentative Events 18 19 18 17 6 7 3 2 8 9 5 0 112

Greater Palm Springs
2021 Pace Report 

Period Ending Sept. 30, 2019
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Data represents inbound and outbound flights for PSP

Source: Diio Mi Express (Note: All new air service has not been loaded)

PSP Schedule Analysis- October 2019

October 2019 October 2018
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Market Airline Origin Oct-19 Nov-19 Dec-19 Jan-20 Oct-19 Nov-19 Dec-19 Jan-20

AA : American Airlines DFW : Dallas/Fort Worth, TX, US 60 58 77 90 160 160 160 160

AA : American Airlines ORD : Chicago-O'Hare, IL, US 40 54 44 56 160 160 160 160

AA : American Airlines PHX : Phoenix, AZ, US 149 146 152 155 82 74 78 75

AC : Air Canada YVR : Vancouver, BC, CA 5 30 31 25 146 146 132 120

AC : Air Canada YYZ : Toronto, ON, CA 0 0 5 17 0 0 200 177

AS : Alaska Airlines PAE : Everett, WA, US 0 26 31 31 0 76 76 76

AS : Alaska Airlines PDX : Portland, OR, US 39 58 62 87 139 147 147 170

AS : Alaska Airlines SEA : Seattle, WA, US 62 112 124 120 163 168 165 173

AS : Alaska Airlines SFO : San Francisco, CA, US 120 119 124 124 76 76 76 76

B6 : JetBlue Airways JFK : New York-JFK, NY, US 13 20 24 25 150 151 156 152

DL : Delta Air Lines ATL : Atlanta, GA, US 0 0 8 17 0 0 160 192

DL : Delta Air Lines MSP : Minneapolis/St. Paul, MN, US 0 0 11 40 0 0 180 165

DL : Delta Air Lines SEA : Seattle, WA, US 0 0 19 61 0 0 132 156

DL : Delta Air Lines SLC : Salt Lake City, UT, US 88 81 96 94 57 58 58 59

F9 : Frontier Airlines DEN : Denver, CO, US 0 6 12 13 0 181 183 182

G4 : Allegiant Air BLI : Bellingham, WA, US 17 17 15 10 156 156 156 156

LF : Contour Airlines SMF : Sacramento, CA, US 31 29 30 31 30 30 30 30

SY : Sun Country MSP : Minneapolis/St. Paul, MN, US 18 19 26 24 183 183 183 183

SY : Sun Country SFO : San Francisco, CA, US 0 0 8 18 0 0 183 183

UA : United Airlines DEN : Denver, CO, US 99 111 95 107 99 115 91 83

UA : United Airlines EWR : Newark, NJ, US 0 0 13 5 0 0 126 126

UA : United Airlines IAH : Houston-Intercontinental, TX, US 14 61 65 63 74 73 73 73

UA : United Airlines LAX : Los Angeles, CA, US 31 30 31 31 67 50 61 54

UA : United Airlines ORD : Chicago-O'Hare, IL, US 5 34 31 31 128 129 100 129

UA : United Airlines SFO : San Francisco, CA, US 148 150 163 158 83 89 80 101

WS : WestJet YEG : Edmonton, AB, CA 5 30 31 31 150 153 144 145

WS : WestJet YVR : Vancouver, BC, CA 35 65 63 66 174 168 174 174

WS : WestJet YWG : Winnipeg, MB, CA 0 3 5 8 0 134 134 144

WS : WestJet YYC : Calgary, AB, CA 41 85 82 92 154 144 146 142

1,020 1,344 1,478 1,630 2,429 2,822 3,744 3,817

Source: Diio Mi Express (Note: All new air service has not been loaded)

Monthly Departures Average Seats per Departure

PSP Departures & Average Seats per Departure

Totals



Market Airline Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Market Airline Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20

AA : American Airlines 16.1 17.2 17.6 20.1 18.4 20.4 AA : American Airlines 1,816 1,919 2,011 2,329 2,122 2,359

AC : Air Canada 0.3 2.0 2.3 2.8 3.7 4.1 AC : Air Canada 47 292 328 401 479 583

AS : Alaska Airlines 14.3 21.0 22.0 24.1 24.3 30.3 AS : Alaska Airlines 1,589 2,556 2,667 3,160 3,197 3,865

B6 : JetBlue Airways 0.8 1.3 1.5 1.7 1.5 1.7 B6 : JetBlue Airways 126 202 242 253 232 260

DL : Delta Air Lines 5.7 5.4 8.6 14.1 12.5 15.9 DL : Delta Air Lines 324 314 731 1,659 1,509 1,835

F9 : Frontier Airlines 0.0 0.4 0.8 0.9 0.8 0.9 F9 : Frontier Airlines 0 72 141 158 142 172

G4 : Allegiant Air 1.1 1.1 1.0 0.7 0.8 1.8 G4 : Allegiant Air 171 177 151 104 131 281

LF : Contour Airlines 2.0 1.9 1.9 2.1 1.9 2.1 LF : Contour Airlines 60 58 58 62 56 62

SY : Sun Country 1.2 1.3 2.2 2.8 3.0 3.6 SY : Sun Country 213 232 401 512 555 659

UA : United Airlines 19.1 25.7 25.7 26.3 27.1 27.5 UA : United Airlines 1,656 2,427 2,142 2,387 2,560 2,025

WS : WestJet 5.2 12.2 11.7 13.1 12.0 13.3 WS : WestJet 845 1,873 1,817 2,015 1,921 2,133

Market Airline Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20

AA : American Airlines 113.0 111.6 114.2 116.0 115.4 115.6

AC : Air Canada 146.0 146.0 141.2 143.2 128.0 141.0

AS : Alaska Airlines 111.5 121.9 121.2 130.9 131.5 127.7

B6 : JetBlue Airways 150.0 151.2 156.0 151.8 150.0 150.0

DL : Delta Air Lines 57.0 58.1 84.5 117.4 120.6 115.2

F9 : Frontier Airlines 0.0 181.0 182.5 181.8 184.0 183.9

G4 : Allegiant Air 156.0 156.0 156.0 156.0 156.0 156.0

LF : Contour Airlines 30.0 30.0 30.0 30.0 30.0 30.0

SY : Sun Country 183.0 183.0 183.0 183.0 183.0 183.0

UA : United Airlines 86.6 94.3 83.4 90.6 94.4 73.5

WS : WestJet 162.8 154.0 155.1 153.4 159.7 160.4

Source: Diio Mi Express (Note: All new air service has not been loaded)

PSP Average Daily Seats & Departures by Market Airline

Average Daily Departures  by Market Airline Average Daily Seats  by Market Airline

Average Seats per Departure by Market Airline
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Market Airline Aircraft Type # of Flights # of Seats
Average Daily Flight 

Opportunities

Average Daily Seat 

Opportunities

AA : American Airlines A319 23 2,944 0.8 98

AA : American Airlines B737-800 Passenger 100 16,000 3.3 533

AA : American Airlines CRJ-700 62 4,340 2.1 145

AA : American Airlines CRJ-900 64 4,864 2.1 162

AC : Air Canada A320 5 730 0.2 24

AS : Alaska Airlines A320 39 5,832 1.3 194

AS : Alaska Airlines A320 Sharklets 2 298 0.1 10

AS : Alaska Airlines A321 21 2,499 0.7 83

AS : Alaska Airlines B737-800 Winglets Pax/BBJ2 3 477 0.1 16

AS : Alaska Airlines B737-900 Winglets Pax/BBJ3 36 6,408 1.2 214

AS : Alaska Airlines E-175 120 9,120 4.0 304

B6 : JetBlue Airways A320 13 1,950 0.4 65

DL : Delta Air Lines CRJ 57 2,850 1.9 95

DL : Delta Air Lines E-175 Enhanced Winglets 31 2,170 1.0 72

G4 : Allegiant Air A319 17 2,652 0.6 88

LF : Contour Airlines ERJ135/ ERJ140/ ERJ145 31 930 1.0 31

SY : Sun Country B737-800 Passenger 18 3,294 0.6 110

UA : United Airlines A319 10 1,280 0.3 43

UA : United Airlines A320 11 1,650 0.4 55

UA : United Airlines B737-700 Passenger 1 126 0.0 4

UA : United Airlines B737-800 Passenger 22 3,652 0.7 122

UA : United Airlines B737-900 Passenger 28 5,012 0.9 167

UA : United Airlines CRJ 105 5,250 3.5 175

UA : United Airlines CRJ-700 56 3,920 1.9 131

UA : United Airlines E-175 Enhanced Winglets 64 4,864 2.1 162

WS : WestJet B737-600 4 452 0.1 15

WS : WestJet B737-700 Winglets Pax/BBJ1 17 2,278 0.6 76

WS : WestJet B737-800 Winglets Pax/BBJ2 60 10,440 2.0 348

Source: Diio Mi Express (Note: All new air service has not been loaded)

October 2019 Departures by Aircraft Type Average Daily Opportunities



Market Airline
Seats 

Available
Onboards

Load Factor 

2019

Load Factor 

2018
Departures

Average Departures 

Per Day

AA : American Airlines 21,172 18,530 89.90 75.89 206.5 6.9

AS : Alaska Airlines 16,828 12,872 77.77 73.25 187 6.2

DL : Delta Air Lines 3,850 3,252 84.47 84.10 61 2.0

F9 : Frontier Airlines 0 0 0.00 81.67 0 0.0

G4 : Allegiant Air 1,248 1,020 81.73 88.34 8 0.3

UA : United Airlines 15,293 12,177 82.17 82.99 201 6.7

Source: Diio Mi Express

Average Daily Departures Each Way by Market Airline

June 2019 - Load Factor Report
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