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Greater Palm Springs 
Air Service Update

November 2019



OUR STORY SO FAR…



2019 will see record seat capacity at PSP…

CAGR = 8.2% per year

10.3% growth vs 
2018



This has made Palm Springs one of the fastest-growing 
airports among the peer set…



…with recent growth way above the national average



Where is this growth coming from?

37

New Routes Airline

Atlanta now 4/week!

Paine Field

Sacramento



26 months of unbroken passenger growth at PSP



And Seattle has overtaken the Bay Area to become our #1 
air service market



GROWTH SPRINGS ETERNAL?



This winter will see fewer seats, before returning to growth in 
summer

Why is this happening?

Too much concurrent growth in winter 2018-
2019

737MAX grounding means capacity shortfall 
until March

Winter 2019-20 will see 7% fewer seats than 
winter 2018-19 



We grew too fast last winter, but this winter is no slouch

79.9%
81.2%

82.1%

77.9%

21%



737MAX issues bedevil markets like ours

Airline # of 737MAX
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Some exciting things ahead in 2020…

More seasonal consistency New year-round destination Big planes for a big future

In 2020, we will see record 
summer seat capacity

In 2020, United will serve Chicago 
year-round

 This will be our only year-
round destination east of the 
Mississippi

 First time we have had a 
year-round Eastern 
destination since (at least) 
2003

 Now connected to United’s 
largest hub every day of the 
year

In 2020, Delta will bring the 
largest aircraft to PSP

 757-200: A huge vote of 
confidence in our new 
Atlanta service



Our focuses in 2020

1 Strengthening our year-round air access

2 Securing new markets: DC, OAK & SJC

3 New models for a diversifying market

4 International Exposure: Boosting access

Sustainable, diverse and 
year-round air access to 

Palm Springs



What will enable our air service success?

Pursuit of the right 
opportunities

Using a data-driven 
approach, we will engage 

with our current and 
potential airlines to secure 

opportunities that are 
sustainable and have year-

round potential

Support new services 
effectively

Flexibility allows for the 
most responsive and 

tailored solutions to secure 
increased air access.

The full toolkit – including 
MRGs – gives GPSCVB a 

huge advantage

Build the Market’s Airline 
Appeal

Airlines need year-round, 
multi-segment demand to 
make a market succeed.

Attracting non-tourism 
demand will boost GPS’ 
overall appeal to airlines



THANK YOU

Oliver Lamb
(212) 858-0402
oliver.lamb@ailevonpacific.com



CVB UPDATES



UNIQUE PAGEVIEWS

Reporting Period: Oct. 22  through Nov. 1

Oct. Board Report/President’s Summary 67

All Board Reports 34

Board Report Archive 27

Agenda & Board Packet 22

Board Members 17

Research 16

Air Service 8

Communications 8

Destination Marketing 8

Convention Sales 7

Partnership & CTA 7

Social Media 7

Destination Services 5

Destination Videos 6

Digital Analytics 6

TAP Report 5

Travel Industry Sales 5



BOARD REPORT CHANGE

• Present 

productivity 

reports in a YTD 

dashboard format  

• Year-to-date stats 

can be accessed 

at any time

• Information will be 

on a Board 

microsite



PROPOSED 2020 BOARD MEETING AGENDA

March 27

May 29

January 24

September 25

Report Out: CVB Update

Report Out: CVB Update

Strategy Session: DestinationNEXT Update

Strategy Session

November 20

June 26
Strategy Session

Report Out: CVB Update



LIVE DIGITAL SURVEY











ATLANTA ACTIVATION – INTERACTIVE VENDING MACHINE



SAKS F IFTH AVENUE / VIS IT  CA CO -OP

• In-market photo shoot for feature 

in Saks Fifth Avenue Spring 2020 

Fashion Book

• Saks Fifth Avenue window display 

• Media event and in-store 

activation

• Digital/social campaign



HAPPY THANKSGIVING



NEXT MEETING
Friday, January 24, 2020

The Ritz-Carlton, Rancho Mirage

Thank You Kelly!


