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03/27/2023,
7:52 AM

Email

Aircraft

Airport

Kirby, would Princess stop selling helicopter tours
that depart after 5 PM? Helicopter operators can sell
flights until 9 PM, and later, but as a good citizen
and bmp, Princess and other cruise lines that
understand the issue, don't sell tours that negatively
impact numerous residences for 9 plus hours a day.
It's a real option, what do you think?

0 Princess
Cruises

KIRBY TO EMAILER: *** I will be back to you shortly - I am
doing some additional research and have some meetings
today too. EMAILER TO KIRBY: Thx for the quick response.
Take your time, think about it for a bit. It makes some sense
and is a corporate example of having, or holding, a
performance standard in residential areas. Separately, butin
tandem, I'd like to ask the helicopter operators if the public
could buy 3-5 years of quiet hours, 6-9 PM for example, and
what that would cost. I have become equally concerned about
the proximity and frequency of helicopter interface with JIA. I
continue to suggest a new Tongass heliport for Tongass
sightseeing, free and clear of residential areas and without
limits on hours of use. KIRBY TO EMAILER: thank you for the
email regarding Princess’ helicopter tours offered in Juneau. I
understand the impacts that some in the community do
experience from flightseeing noise. TBMP (now overseen by
Travel Juneau and Elizabeth Arnett in copy) continues to work
with operators and the public to track concerns and collaborate
on the best methods to manage and minimize those impacts.
Although I am no longer managing TBMP, I will take this
opportunity given all in copy to give a short background (which
I know you understand) and to share some information I
received when I checked on Princess (and all) flightseeing tour
departures. As you likely remember, a public process that took
place many years ago on aircraft noise impacts and operating
times resulted in both fixed wing and helicopter operators
amending their tour schedules and reducing tour operating
hours. There was a time when operators sold 715am tour
departures and the last tour departure was around 8pm, thus
returning around 10pm when there were peak daylight hours.
The public process in part, guided TBMP and the CBJ towards
the set of guidelines below for flightseeing tours. I still think
that the guidelines in place do make a good faith attempt to
manage the noise impacts across the City and Borough and
have made a difference in many areas of the community,
realizing that there remain other areas which are impacted at
certain times. In terms of timing, the earliest tour departure
(take-off) times are now (per TBMP guidelines) 8am and the
latest tour departure sold is a 7pm departure (take-off) time.
The non-tour operations mentioned involve charter aircraft
operations, scheduled (non-tour) point-to-point flights, and in
the evenings after 7pm, returning aircraft from tour departures
sold up until 7pm. I also know that at times, some helicopter
operators have moved for instance, a 7pm departure of small
numbers - 5-6 passengers - to an earlier departure time (say
6p or 630p that was not sold out) to avoid a 7pm departure.
This cannot always be accomplished but when it can, operators
are aware of this opportunity. Regarding Princess not selling
flightseeing tours after 5pm, I believe that the majority of our
departures are prior to 5pm, even when Princess has afternoon
ship arrivals (Mondays and Wednesdays).I don't believe
Princess would forego selling to guests wishing to experience a
flightseeing tour as long as the departure time fits within the
TBMP guidance. Your second query, wondering if the public
could buy 3-5 years of quiet hours, 6-9 PM hours from
helicopter companies , and what that would cost, really is a
question I cannot answer. I did some research and found the
following: [tour times for various helicopter tours are
explained]. EMAILER TO KIRBY: Thank you for the information,
and for your service. The summary is particularly helpful. I
continue to prescribe heliport(s) in the Tongass, for this
impacted community, and do not foresee future interruption or
diminishing need for icefield access, if anything it is also an
opportunity to expand operations and improve safety, without
restrictions on hours of use. And it’s spring already, see you
out there.




04/24/2023, | Email Vehicle: Downtown Docks Big fail on TBMP. My casual walk by of buses staged 2 49th Fathom ALASKA GALORE TOURS TO HOTLINE: We did not have any SUBMITTER: I'll keep checking as I'm in
3:30 PM Bus/Shuttle/Taxi for tours had about 1/3 idling while empty. Last year | Charters, 3 vehicles at AS, we did not operate yesterday. JAYLEEN'S ALASKA | town with a few minutes (will be frequently
casual walk bys always came with a least a bus out Alaska TO HOTLINE: To whom it may concern - this is Jayleen Bydlon, | as we're greeting ships). If doesn’t seem
of every four. How do you propose to ensure buses Fjordlines Inc, 2 | Owner & Operator of Jayleen’s Alaska. Although this comment to be resolved I'll work to get Assembly to
aren’t idling? TBMP seems a failure on this one. Alaska Galore does not concern us or our company directly (as we did not run | implement a substantial fine, that will
Tours, 3 Alaska | any tours yesterday) we take any input from the community incentivize compliance. You have a
Coach Tours, 2 very seriously & continue to make sure our employees are systemic problem. Treating it as
Alaska Luxury following the TBMP guidelines to best of their abilities. Juneau individuals, as Kirby seemed to do, didn't
Tours, 2 Alaska | Tours & Whale Watch: Emailed to Karla: Thank you very much work last year. Only change was when
Sea to Shore, 2 | for the reminder. We do follow this practice religiously, but I will | drivers saw me approach with video
Alaska Tales still send the reminder out to my driving team. It was extra running they turned their buses off. That
Whale cold yesterday so the buses may have been trying to get the isn't a sustainable solution unless I get
Watching, 2 buses warm for our poor guests from warm climes. HAP $100 for each bus a member of public
Alaska Travel ALASKA-YUKON TO HOTLINE: As unfortunate as this incident is, | videos idling.
Adventures, 2 it’s actually good timing for us. Our Driver training for TBMP
Allen Marine, 1 and our own idling policy is scheduled for Thursday afternoon
Coastal before our first ship, so we’ll share this as an example. Alaska
Helicopters, 3 Coach Tours: Emailed to Hotline: Thank you for bringing this to
Crew our attention. We are ensuring our drivers do not idle on the
International dock; we had a meeting last week on dock operating
Tours, 2 procedures; and the no idling policy was discussed extensively.
Dolphin Tours They do however need to start their buses and gain air
LLC, 2 pressure ALASKA COACH TOURS TO HOTLINE: Thank you for
Gastineau bringing this to our attention. We are ensuring our drivers do
Guiding, 3 not idle on the dock; we had a meeting last week on dock
Royal Hyway operating procedures; and the no idling policy was discussed
Tours-HAP extensively. They do however need to start their buses and
Alaska-Yukon, gain air pressure before operating; this can take 1-5 minutes
2 Harv & Marvs before a bus can safely leave the dock. We also had a ADA lift
Outback Alaska, | coach on the bus that does need to be running while the lift is
2 Jayleen's operating which would make it appear to be idling while the lift
Alaska, 2 is in use. I hope this information is helpful to you and please
Juneau let me know if there is any more info that you need from us
Charters, 6 regarding idling.
Juneau
Sportfishing, 2
Juneau Tours &
Whale Watch, 4
M&M Tours
Unlimited, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters
04/26/2023, | Phone Vehicle: North Douglas We live on Fish Creek Road, the road going up to 3 Alaska Coach | ALASKA COACH TOURS: Thank you for the reminder. It is our
10:42 AM Bus/Shuttle/Taxi Eaglecrest, and many of the tour busses, especially Tours, 3 Royal policy to go the posted speed limit. During our weekly
Alaska Coach, are going way above the speed limit Hyway Tours- meetings we will bring this up with the drivers again, and the
and it's very unsafe and it’s consistently. If you have | HAP Alaska- importance of braking correctly in order to go the posted speed
any additional questions, please give us a call. Yukon, 2 limit.
Juneau Tours &
Whale Watch, 4
M&M Tours
Unlimited
04/26/2023, | Phone Vehicle: J-D Bridge I just followed a white Alaska Independent Coach’s 3 Alaska Coach | ALASKA COACH TOURS: Thank you for bringing this to our
12:30 PM Bus/Shuttle/Taxi tour bus across the Douglas bridge. The bus was Tours, 3 Royal attention. It is our policy to go the posted speed limit. I will
going 20-25 mile per hour across the bridge. There Hyway Tours- speak to the drivers during our weekly meeting.
was no traffic preventing it from going the speed HAP Alaska-
limit of 30. However, there was a long line of cars Yukon, 2
behind it. So would you please remind all of the bus | Juneau Tours &
drivers, no matter what company they work for, to go | Whale Watch, 4
the speed limit. There’s absolutely no reason the M&M Tours
buses have to be plugging along at 5-10 or miles Unlimited
under the posted speed limit if traffic allows them to
go the speed limit. This will prevent a lot of
annoyance from the locals. I called about this issue
last year and Kirby was supposed to remind them. I
guess they need another reminder this year.
04/28/2023, | Email Vehicle: Egan Drive Hi - Just wanted to report what appeared to be a Alaska Coach Tours to Hotline: Thank you for passing this
7:28 PM Bus/Shuttle/Taxi white tourism van #3 (no other logo), license place along. We do not have a white van #3. It is our policy to never

LOCGUY coming in from the valley tonight and was
weaving on the road behind me so I gave him a lot
of room when he passed, and saw he was texting
and driving about 60 mph on Egan. Can you please
put the word out to ask folks not to text and speed?
We just had a fatal accident a few days ago, and we
don't need more of them from inattention. Thanks
very much!

use phone's while driving. Jayleen's Alaska: In response to the
Hotline comment made by Sudie Hargis on April 28th, 2023: To
whom it may concern - this is Jayleen Bydlon, Owner &
Operator of Jayleen’s Alaska. Although this comment does not
concern us or our company directly (as this was not our van) we
take any input from the community very seriously & continue to
make sure our employees are following the TBMP guidelines &
any safety concerns, to best of their abilities.




04/28/2023, | Email Vehicle: Egan Drive Hi - Just wanted to report what appeared to be a 2 49th Fathom ALASKA GALORE TO HOTLINE: We did not have any vehicles at
7:28 pm Bus/Shuttle/Taxi white tourism van #3 (no other logo), license place Charters, 3 AS, we did not operate yesterday. JAYLEEN'S ALASKA TO
LOCGUY coming in from the valley tonight and was Alaska HOTLINE: To whom it may concern - this is Jayleen Bydlon,
weaving on the road behind me so I gave him a lot Fjordlines Inc, 2 | Owner & Operator of Jayleen’s Alaska. Although this comment
of room when he passed, and saw he was texting Alaska Galore does not concern us or our company directly (as we did not run
and driving about 60 mph on Egan. Can you please Tours, 3 Alaska | any tours yesterday) we take any input from the community
put the word out to ask folks not to text and speed? | Coach Tours, 2 very seriously & continue to make sure our employees are
We just had a fatal accident a few days ago, and we Alaska Luxury following the TBMP guidelines to best of their abilities. Juneau
don't need more of them from inattention. Thanks Tours, 2 Alaska | Tours & Whale Watch: Emailed to Karla: Thank you very much
very much! Sea to Shore, 2 | for the reminder. We do follow this practice religiously, but I will
Alaska Tales still send the reminder out to my driving team. It was extra
Whale cold yesterday so the buses may have been trying to get the
Watching, 2 buses warm for our poor guests from warm climes. HAP-ALASKA
Alaska Travel TO HOTLINE: As unfortunate as this incident is, it's actually
Adventures, 2 good timing for us. Our Driver training for TBMP and our own
Allen Marine, 1 idling policy is scheduled for Thursday afternoon before our
Coastal first ship, so we’ll share this as an example. ALASKA COACH
Helicopters, 3 TOURS TO HOTLINE: Thank you for bringing this to our
Crew attention. We are ensuring our drivers do not idle on the dock;
International we had a meeting last week on dock operating procedures; and
Tours, 4 Cycle the no idling policy was discussed extensively. They do however
Alaska, 2 need to start their buses and gain air pressure ALASKA COACH
Dolphin Tours TOURS TO HOTLINE: Thank you for bringing this to our
LLC, 2 attention. We are ensuring our drivers do not idle on the dock;
Gastineau we had a meeting last week on dock operating procedures; and
Guiding, 3 the no idling policy was discussed extensively. They do however
Royal Hyway need to start their buses and gain air pressure before
Tours-HAP operating; this can take 1-5 minutes before a bus can safely
Alaska-Yukon, leave the dock. We also had a ADA lift coach on the bus that
2 Harv & Marvs does need to be running while the lift is operating which would
Outback Alaska, | make it appear to be idling while the lift is in use. I hope this
2 Jayleen's information is helpful to you and please let me know if there is
Alaska, 2 any more info that you need from us regarding idling. EMAILER
Juneau TO HOTLINE: I'll keep checking as I'm in town with a few
Charters, 2 minutes (will be frequently as we're greeting ships). If doesn't
Juneau seem to be resolved I'll work to get Assembly to implement a
Lighthouse substantial fine, that will incentivize compliance. You have a
Tours, 6 Juneau | systemic problem. Treating it as individuals, as Kirby seemed
Sportfishing, 2 to do, didn't work last year. Only change was when drivers saw
Juneau Tours & | me approach with video running they turned their buses off.
Whale Watch, 2 | That isn’t a sustainable solution unless I get $100 for each bus
Juneau Whale a member of public videos idling.
Tours, 4 M&M
Tours
Unlimited, 1
Northstar
Helicopters, 6
Rum Runner
Charters
04/29/2023, | Phone Vehicle: J-D Bridge Hello, this is ***. I had called on Wednesday, April TBMP TO CALLER: Elizabeth called and chatted with resident,
1:16 PM Bus/Shuttle/Taxi 26, at 10:39 a.m. about a large white bus - bus assuring her the hotline was being monitored and that her first
number 122 - that was traversing the Douglas Bridge concern was indeed distributed to bus tour companies.
from the island over to the mainland going about
20-25 miles an hour with a very long line of cars
behind it. There was no traffic in front of the bus and
therefore I could see no reason why the bus could
not maintain the 30 mile an hour speed limit on the
bridge. So I called and left that message at 10:39.
The incident occurred at about 10:30 on Wednesday
morning. I haven't heard back from anybody so I
just need confirmation that somebody is monitoring
the tourism hotline and an acknowledgement that
this bus going well below the speed limit is contrary
to the Tourism Best Management Practices. I also
asked in my phone message that somebody -
whoever that might be - remind all of the bus
companies and the van companies that they need to
maintain the speed limit. This was a problem last
year and it appears at this point that it may be a
problem this year also.
05/02/2023, | Phone Vehicle: Auke Bay (Land) At about 5:10 this evening I pulled out of Industrial 2 Juneau Tours | JUNEAU TOURS TO CALLER: I spoke with the driver and
5:10 PM Bus/Shuttle/Taxi Boulevard behind a tour bus. It was Juneau Tours & Whale Watch reminded him not to drive too slow or too fast. Thank you for

bus #80 headed toward Auke Bay. He got up to 38
MPH once. Of course, everybody was headed home,
including me. He pulled off at the Auke Bay harbor.
He averaged about 30 MPH and he needs to speed
up. He needs to work with the traffic. It's just one
reason why locals are down on tourism. They're
slowing down the whole show. You don’t need to call
back. You need to talk to the driver and have him
drive like everybody else drives. Thank you.

the reminder and sorry he held you up in your way home!




05/03/2023,
4:53 PM

Phone

Vessel: Whale
Watching

Auke Bay (Marine)

I wish to remain anonymous. I'm calling with regard
to Juneau Tours, the Atlin. At 4:53 on May 3rd. They
are at the fuel dock and they have finished fueling
and now they are washing their boat and they will not
close out their account at the gas station and they’'ve
been here for approximately 20 minutes after they
finished getting gas. Unacceptable as there is nowa
line of boats who are now waiting to get gas and they
haven't moved.

2 Juneau Tours
& Whale Watch

JUNEAU TOURS & WHALE WATCH TO HOTLINE: I contacted the
whale watching company who was stuck behind our boat. She
now has my direct cell and that of our lead captains so this
won’t happen again. I also spoke with the captain of that
vessel and made him aware of the need for effect at use of
time at the fuel dock.

05/04/2023,
11:45 AM

Phone

Cruise: Noise

West Juneau

There are two ships in the harbor. I'm in my garage
in West Juneau and I can hear one of the ships (I
can't tell which ship because they are parked next to
each other) announcing something or other over
their loudspeakers. I thought this was to be
discouraged when the ships are in port. This is the
second time this season we've been home and
heard the ships using their loudspeakers. [Ships in
port: Sapphire Princess and Norwegian Jewel]

0 Norwegian
Cruise Lines, 0
Princess Cruises

PRINCESS TO CALLER: Good morning - this was Sapphire
Princess and USCG was conducting their semi-annual USCG
inspection and drills during which whistles, and full ship (inside
and outside) announcements are required (as noted in TBMP
guideline #52). Rgds, Kirby

05/04/2023,
4:09 PM

Email

Vehicle:
Bus/Shuttle/Taxi

Fritz Cove

Belching black smoke and no license plate!

3 Alaska Coach
Tours

ALASKA COACH TOURS: Thank you for your TBMP hotline
comment. I have attached the DMV requirement for license
plates now that only one plate is being issued. Alaska DOT is
requiring commercial vehicles to display the license plate on
the front of the bus. We really appreciate being notified on
black exhaust. We can inform our maintenance team and they
can rotate that bus into service. Unfortunately, there is no
notice on this hotline call of the bus number in this photo and
we will continue to monitor our fleet and pull this bus into
service once we determine which bus is creating the exhaust.

05/07/2023,
12:55 PM

Phone

Vessel: Whale
Watching

Saginaw Channel

Hello, I'm calling about an incident this morning at
the north end of Barlow Cove. We were about 40 feet
off the shoreline. Alaska Travel Adventures whale
watch boat came in between us and shoreline
creating a huge wake because they were going full
speed. It forced us to turn into the wave, and it was
quite a *indistinguishable.* It was very disrespectful.

2 Alaska Travel
Adventures

ALASKA TRAVEL ADVENTURES TO HOTLINE: This was my phone
conversation that I had with the complainant: I spoke with this
lady (linda) about the wake incident that happened yesterday.
Although the distances between boats she described had
increased significantly, she did have a good point. Our vessel
overtook hers at about 25 knots. As such the boat being
overtaken has the right of way and probably should have been
given a wider berth. I have spoken with Dan about this and he
assured me it won't happen again. Terry Carter, Alaska Travel
Adventures

05/07/2023,
3:55 PM

Phone

Cruise: Noise

Downtown Docks

My name is Sonia Henrick. I'm at my office downtown
working and there seems to be a live concert on
board one of the ships. It's pretty loud, and it just
seems to be one of those things they should not do
in port. I would appreciate an email response back.

0 Norwegian
Cruise Lines, 0
Princess Cruises

CLAA FOR NORWEGIAN: Thank you **** TBMP - This is
something for CBJ D&H or Parks and Rec. I saw that as well
and was concerned as it further congested a dock with limited
uplands that we have acquired for the day for a ship’s use at
great cost. We were not aware of this activity to prepare tour
operators or our vessel operating at the facility. Maybe the
park with the whale sculpture or Sealaska Plaza are more
appropriate venues. Their box truck took up a bus space or two
in the permit parking only lanes. PRINCESS CRUISES TO
HOTLINE: I have been in the office at the Crown Princess all
day and no music down here. This was the US Navy band from
Hawaii I believe that was conducting a free concert for the
community and visitors. Docks and Harbors can confirm.

From JNU Docks & Harbors Port Direcctor:
All -- This was a Docks & Harbors approved
event. The Navy Pacific Fleet Band came at
our invitation to the Maritime Festival.
They agreed to perform Friday at
Wildflower Court, Saturday at the Maritime
Festival, Sunday (1500) near the AS Dock
as passengers returned to the
NORWEGIAN SPIRIT and today at 1300
near the Visitor's Center for the
passengers arriving from the
KONNINGSDAM & EURODAM. These events
were advertised in our TIDE LINE . There is
no violation of local noise ordinance.
Yesterday, I was on hand and instructed
the band to use the Brickyard parking spot
(there was only one vehicle). I used my
judgement and it did not appear the
location I picked impacted the ability for
the coaches to operate. Carl

05/08/2023,
10:06 AM

Email

Cruise: Visual

Downtown Docks

According to the cruise lines of Alaska schedule I
have they were not supposed to be any cruise ships
into Juneau on May 8 until the afternoon and I was
down at the city walk at 8:30 in the morning and
there was a princess ship already there can you tell
me why that is and if there’s a new schedule could
you send me a link please. Tom Rutecki 907-321-
0839

TBMP to Rutecki: Hi, Tom! Thanks for your email to the TBMP
Hotline. Below is information supplied by Cruise Line Agencies
of Alaska regarding the early arrival of the ship today. This
email was distributed at 9:50 a.m. this morning. "Good
morning, The Majestic Princess has arrived early today due to a
medical emergency. Al shuttle operations will begin at 10 AM
with a slowramp up. By 1030 the shuttles will be in full
operation." Thanks for your concern.

05/10/2023,
6:39 PM

Email

Aircraft

Auke Bay (Land)

Greetings. Once again we have helicopters overhead
our houses that serve no legitimate transportation
purpose. I live at 3255 Fritz Cove Road. Because of
the route used across Auke Bay, my house and yard
are subject to about 3-1/2 minutes of very
perceptible helicopter noise for every helicopter that
traverses this route over Ann Coleman, over to Auke
Mountain, along Spaulding Meadows, until the noise
subsides close to the helicopter nearing Mt.
McGinnis. For each helicopter. When they are spaced
30 seconds to one minute apart, and number up to
5 and 6 at a time, then the noise lasts nearly ten
minutes per traverse. Then within minutes, they all
return along the same route, and have a similar
noise impact. On a sunny day, when I am trying to
work outside or otherwise enjoy the outside, their

Forwarded to CBJ, helicopter flight seeing and whale watching
companies as a reminder of the issues.




noise is a persistent problem. When they pass, they
are generally in the 60 to 70 decibel level depending
upon weather conditions and whether they are
ascending (usually on the way out) or descending. By
comparison, I guess, I'm lucky. My neighbors down
the road are subjected to a deafening 90+ decibels,
as they are directly under the flight path. They have
to cut off phone conversations, dinner time
conversations, and other typical household
conversations until they pass. At my location, we just
have to stop conversations or yell at barbecue and
other outdoor functions. This issue has gone on too
long without any foreseeable solution. It is
unacceptable. Residents cannot enjoy their own
home in Juneau because of this persistent, stress-
inducing, and impactful noise. I have no issue with
the helicopter companies’ operation or their tours to
the glacier. I think it is fortunate for many citizens of
the country and world to be able to see the glacial
sites, and I'm sure the helicopter companies do a
good job in showing them the highlights. The
helicopter industry’s benefits to exploration, public
safety, emergency rescues, and general economic
impact are commended. However, we collectively
need to find an alternative to flying over 80% of
Juneau’s households to show tourists the ice field.
The only entities that are going to solve this issue is
the CBJ and the helicopter companies, with the CBJ
leading with the benefit of head tax funds. The State
is no help. The federal government is of no use;
their EIS (1994?) accomplished nothing other than
spending +$1 million dollars of federal taxpayer
monies. The FAA will say that they don’t regulate
noise from this aircraft classification. Worthless. The
only foreseeable remedy I can envision are/is
remote and seasonal heliports. Many years ago, I
spoke with the manager of one of the helicopter
companies (Northstar, I believe) - he was very
sympathetic and obviously wanted to find a long
term solution because he forthrightly believed the
industry would continue to expand and impacts on
the residents would continue to increase. We
collectively agreed that a remote and seasonal
heliport would be a good idea, and we both agreed
that the McGinnis/Montana Creek area would be a
good site for consideration. With a remote heliport,
we would not alleviate all helicopter noise: shuttling
back and forth to the main base for nightly
maintenance and morning staging would not go
away, but the consistent shuttling of tourists could
largely be shielded from residents’ houses,
particularly if the location was in the McGinnis Creek
drainage. This issue is related to transportation of
tourists from the ships, much as the project for
commercial boat operators at Auke Bay. It should be
eligible for head tax funding. The first component of
this work would be to fund a mapping of noise
impacts throughout the community. This has never
been done, and since it is one of the major impacts
to the community, it needs to be done. It may be
helpful for real estate evaluations as well. Costs are
not minimal. Road upgrades and new construction
from the Montana Creek intersection to the heliport
would be needed. A fairly large landing and staging
area would need to be constructed at the (McGinnis)
site. The road would have to be constructed to a
standard to safely handle busses, fuel trucks, and
other vehicles. Additionally, there would be need for
a power and communication line extensions, as well
as weather and flight safety facilities. In summary,
TBMP needs to actively address impacts to residents.
Much of the impact is noise. I honestly don't care if
we have 1 million or 2 million visitors each year. If
we can substantially reduce the impact to residents,
then I welcome them. However, if we do not
collectively address and reduce the impacts, citizens’
patience will be over. I don’t want to see that for our
community. On a similar issue, there are still a few
remaining whale watching boats that have not
switched to 4-stroke engines and still rely on loud
and polluting diesel engines. At the dock, while
idling, these boats create +110 decibels -
unacceptable. They can be heard by residents (and
undoubtedly whales) for miles. At about 1/2 mile
away, 4-stroke motors on idling whale watching




boats, are imperceptible from background noise
(~40 decibels) on a decibel meter. At about 1 mile
away, diesel whale watching boats create nearly 65
decibels at idle. Time for those operators to get their
stuff together. The residents don’t enjoy it, the fellow
tourists on adjacent boats don’t enjoy it, the tourists
on the offending boat don’t enjoy it, and I'm sure
the whales don’t enjoy it, and are probably being
driven away from Juneau because of it. Thank you
for your consideration. Consider this message resent
every time a helicopter goes over my house. I don't
have the time or patience to count them , but I would

05/12/2023,
11:41 AM

Phone

Other

Downtown

blieEmitcéd lingtie daurseravhe o rtheu syu tsy s h iplsacokanye in
my cell phone stops functioning properly and calls
are dropped. This morning I had three calls dropped
as the cruise ships came into town and finally had to
continue the work conversation through email. I'd
like to know what is being done to reconcile this
situation. Thanks.

SENT EMAIL TO ALIX PIERCE FROM HOTLINE ADVISING HER OF
CONCERN. HOTLINE left message on caller's phone but didn't
get a response back. RESPONSE TO HOTLINE FROM ALIX
PIERCE: Thank you. We had some complaints about this last
year. I used to have a contact at GCI (she has since moved
on) and I had raised the issue and we were discussing how to
address it but nobody picked it up when she left last fall. I'll
ask our IT folks if they have a contact at AT&T or GCI who can
re-start the conversation.

Subsequent call from caller gave HOTLINE
a chance to share email from Alix Pierce
and listen to caller's aggravation.

05/12/2023,
9:39 PM

Phone

Other

Gastineau Channel (Marine)

Hi, I'm trying to use my phone again and cruise
ship's going through the channel and my reception
goes from perfect to marginal to poor. This needs to
be fixed for the live ...[undistinguihable]... 1991. 1
would like a phone call back to find out what is
happening to fix this situation. Thank you.

HOTLINE CALL BACK TO CALLER: Had a nice chat with ***, Her
concern is her phone calls (she uses AT&T) drop as ships go by
her Thane upland home. Five work calls dropped in the past
two days. I shared Alix Pierce's email from the previous inquiry,
and she encourages Alix to get with AT&T/GCI as soon as
possible, as she feels this is an untenable situation. She
mentioned the potential of dropped calls to 911, or elderly
neighbors who need assistance not being able to complete a
call. She cannot successfully work from home with the situation
as itis.




05/13/2023,
2:04 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

North Douglas

I like to report a white 10-passenger van with the
word "Skagway Alaska" on it in kind of a circular
design traveling out North Douglas about 2 p.m. on
Saturday, May 13. They were going pretty fast, riding
my a**. I don't recognize the company name, all I
saw was "Skagway Alaska" and if you could get ahold
of the company owner and let them know that it's
not good for business to do that our North Douglas,
that would be fantastic.
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FROM JAYLEEN'S ALASKA: To whom it may concern - this is
Jayleen Bydlon, Owner & Operator of Jayleen’s Alaska.
Although this comment does not concern us or our company
directly we take any input from the community very seriously &
continue to make sure our captains & employees are following
the TBMP guidelines to the best of their abilities. Since no
email was provided, we did not respond to Inga directly.
ALASKA COACH TOURS TO HOTLINE: We do not have any
vehicles that match that description.

05/13/2023,
9:00 PM

Email

Cruise:
Emissions
(referred to
DEC)

Gastineau Channel (Marine)

On May 13th at 9:00 PM Norwegian cruise ship left
Juneau harbor heading south on Gastineau channel.
The thing was spewing out thick smoke as she left.
There must be a better way than leaving Juneau in a
blue haze. Can they do better? I live on the water
side of Thane Rd so I see the pollution first hand. A
lot of the cruise ships must be burning a better
grade of fuel at least when entering and leaving
port.

TBMP forwarded to Alaska Dept. of Environmental
Conservation. TBMP responded to emailer that concern had
been forwarded.

05/16/2023,
1:27 PM

Phone

Cruise: Noise

Douglas

Hi, my name is Kate Troll and I live in Douglas. I am
calling to vigorously complain about the Norwegian
Encore their speakers system and announcements
go on for at least 20 to 30 minutes. I do not need
this. Take care of it please.

7 Cruise Line
Agencies of
Alaska, 0
Norwegian
Cruise Lines

CLAA TO HOTLINE: I called Kate and left a message on her
cell. I did hear a message from what sounded like their inner
corridors on arrival and possibly their pool deck. I said I would
ask them to test the PA system to see what activates the area
that is bleeding over outside. I was on the dock on arrival and
I did here a faint announcement but it was not on their outside
PA or not all of the external system anyway. Drew, CLAA
Juneau.




05/16/2023, | Phone Other North Douglas Hi, I have a complaint. Out in the Fish Creek Park 4 iRide iRIDE ALASKA TO HOTLINE: We called **** and apologized for
11:00 AM parking lot this morning, Tuesday at 11 a.m., some Alaska/Segway any inconvenience. We let her know that we do have a permit
ebike company parked their truck and unloaded their | Alaska and have chosen to park along the road because it is extra
bikes on the driveway going down into the parking wide in that section and the van can park completely out of the
area instead of being in the parking area where they driveway. This keeps us out of the main parking lot so we
wouldn't have disturbed anyone. They were on the aren’t taking up space where others want to park. We let her
driveway so people and other bikes had to stop and know that was the first time we used the space and we
wait for them to move the bikes and the people to recognized the problem and have let our guides know to keep
get to the parking area. That was annoying. I'm also the bikes and clients at the back of the trailer and out of the
wondering if they even have a permit to park there road. She seemed grateful that we were correcting the problem
to do the staging of their tours. My number is 907- and that we had thought about how to be least impactful to
321-1498 and I expect a call back to explain to me others. PARKS&REC TO HOTLINE: They do have a permit to use
why that's OK. Thank you. the park. Itis a newtour, so we anticipated there would be
some feedback from people who have not seen them there
before. They requested to park in that location to avoid taking
up space in the main parking lot. It sounds like that might not
be working out so well, as maybe their clients are blocking the
driveway. I've asked our permit staff to reach out to the
company and see if we should adjust their plan based on this
feedback. Also, this year, we are requiring all companies
holding commercial use permits for CBJ Parks to display a
permit in the window of their vehicle. We also list the
companies with permits and the locations where they are
authorized to operate on our website:
https://juneau.org/parks-recreation/commercial-use. This
particular tour isn't listed yet, because a Permit was just issued
a week ago. Will get the website updated. Thank you! George
PARKS&REC TO HOTLINE: George said someone would call and
explain the situation to ***.
05/16/2023, | Phone Cruise: Visual Downtown Good evening, TBMP. It's about 10 minutes after 9 8 CBJ Tourism CLAA TO HOTLINE: Thank you, I reminded the ship. It was off EMAILER also emailed the same complaint
9:10 PM Tuesday, the 16th, in downtown Juneau. I'm sitting Department, 7 last week but they are getting back in to the routine and will to hotline@traveljuneau.com.
on my deck and looking out at the Norwegian Encore | Cruise Line have better management on-board to have the screen off next
with its giant screen TV on entertaining the entire Agencies of week. Best regards, Drew
community with whatever programming they might Alaska, 0
be offering on the ship today. I know you folks are Norwegian
going to help me out and get these folks to turn Cruise Lines
their TVs off when in port and I appreciate it. Please
give them a call and let them know.
05/17/2023, | Phone Vessel: Whale Auke Bay (Marine) Good morning, my name is ***** and last night, 8 CBJ Docks JUNEAU TOURS & WHALE WATCH TO HOTLINE: **** called me
10:00 PM Watching which would be Wednesday, the 17th, at roughly 10 and Harbors, 8 directly yesterday, first thing in the morning and I spoke with
PM a Juneau Whale Watching boat came into Statter | CBJ Tourism him and apologized for the fact that our crew woke him up
Harbor, tied up and proceeded to unload about 20- Department, 2 when they were coming back from a bonfire. I spoke with our
30 completely drunk crew members, and they Juneau Tours & |lead captain and the captain who was piloting the boat who
proceeded to sit there and hoot and holler on the Whale Watch were the DDs for the trip and they said they made a conscious
dock for a hour and a half - 2 hours, waking up effort to be quiet as they docked and disembarked and were
everybody. They parked right next to a bunch of terribly embarrassed that they woke anyone. I assured Mr.
live-aboards that are all the 6 AM crew that get up Stiles that this won’t happen again. Serene Hutchinson
and go to work first thing in the morning. Are we
allowing large amounts of drunk crew members to be
out and operating a boat and doing all this whale
watching stuff drunk? My name is **** my phone
number is ***** Get back to me.
05/21/2023, | Email Cruise: Downtown Docks This is definitely not ok. What is Juneau doing to TBMP TO EMAILER: Referred to DEC site to complete emissions
4:42 PM Emissions hold the cruise industry responsible for the pollution complaint form. CC'd Alexandra Pierce at CBJ and Andrew
(referred to they generate daily? Honestly, if they blatantly belch Green at CLAA.
DEC) this into the air, what else are they releasing?
05/23/2023, | Email Aircraft Airport I have noticed that post COVID that the helicopter TBMP TO EMAILER: Hi, ***. Attached is the Juneau Commercial
9:41 AM tours have deviated away from the Engineers Cutoff Operators Letter of Agreement you requested. The document

flight line which used to go over Engineers Cutoff and
Dock Street and are now flying more towards the
beginning of Fritz Cove Road. The increase in flights
and noise is significant. I have lived at 3025 Fritz
Cove Road since 2005. I have called the TBMP
hotline last year about the increase in traffic and
noise as well. Please provide me with the helicopter
routes I am able to request per page 10 of the 2023
TBMP . 37. ROUTES & AIRCRAFT IDENTIFIERS:
Operators agree to provide the following to the CBJ
which will make the information available to
interested members of the public: e established
flight routes e common factors influencing route
choice, such as weather, turbulence, and traffic e
aircraft colors or other distinguishing characteristics
useful in identifying individual operators 38.
ALTITUDE: Operators follow voluntarily agreed-upon
routes for tour flights and maintain minimum
altitudes of 1,500 feet for helicopters and 1,000 feet
for floatplanes operating above residential areas,
except during take-off, landing, or when deviations
are required by weather, traffic, or the Air Traffic
Control Tower.

should contain all the elements you ask about. Please let me
know if you have further questions. BeSt regards, Elizabeth




05/24/2023,
11:17 AM

Email

Aircraft

Auke Bay (Land)

Good morning, thank you for the document. The
helicopters are definitely more towards the start of
Fritz Cove than going over the tower at the end of
that trail... or Pederson Hill. Most of the helicopters
are Yellow. It is on all days so it isn't weather
related. It really does make a significant difference
in sound.

1 Coastal
Helicopters

TBMP TO COASTAL HELICOPTERS: TBMP had an inquiry from a
Fritz Cove resident about the increased helicopter traffic over
his location compared to previous years. He indicated that
most of the helicopters were yellow, thus I'm contacting you.
He says the increased traffic has increased the noise level and
was wondering why the helicopters are deviating from the Air
Operators Agreement flight plan. I suggested that Coastal
does a lot of non-tourism work and possibly a project of some
sort was causing the shift in flight paths. Do you have any
insight I can provide to this resident? Thanks! COASTAL
HELICOPTERS TO TBMP: We should be following the LOA (which
hasn't changed from last year). It is early season though, so
there is a possibility some new pilots might need a refresher. If
they have specific times when they think we are deviating, we
can followup and make sure everyone is on route. The more
specific on the date and time the better. Exact location is also
helpful if they are willing to disclose that. We can also verify if
it happens to be a non-tourism flight, although these flights
generally follow the same routes. TBMP TO EMAILER: Hello,
**** Please see the response from Coastal Helicopters below.
If you have specific dates and times, providing that information
will be very helpful in identifying the problem flights. Hopefully
this will be helpful for your concern. EMAILER RESPONSE: Thank
you everyone, For Mike, my exact location. Is my home at
3025 Fritz Cove Road. I don't have dates or times or photos. It
is pretty constant. I think the refresher is probably a good
thing. Much appreciated!

05/26/2023,
11:30 AM

Phone

Vehicle:
Bus/Shuttle/Taxi

Lemon Creek

I have a question about why tour buses are going
along Glacier Hwy around Twin Lakes. There are no
tourism ventures here and it would be nice to keep
those tour buses out of the residential area. It was a
white bus with a little sign on the door that said Gray
Line. The number on the back was 8260

3 Royal Hyway
Tours-HAP
Alaska-Yukon

HAP ALASKA-YUKON TO CALLER: **** Thank you for bringing
this issue to our attention. I did some research and coach 8260
was actually doing a CDL training session on the highway near
Twin Lakes, so it was a one-off and not part of our regular
routing. I believe the Instructor chose that section of road
today because it fit the training level for *"medium” road
condition driving. I'll speak with our Transportation Manager, as
I'm sure we can find similar road conditions elsewhere. Best
regards. Bill Hagevig

05/26/2023,
5:42PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Egan Drive

Good afternoon. I just wanted to report I was
following ACT bus number 222 from town today and
it was belching out black smoke all the way from
town to Auke Bay.

3 Alaska Coach
Tours

ALASKA COACH TOURS TO HOTLINE: I have called *** and left
a voicemail. I let him know we appreciated his comment and
that bus 222 had a mechanical issue and has been pulled from
service until it can be repaired. Please let me know if you have
any questions. Thanks, Alicia




05/27/2023, | Email Vessel: Whale Auke Bay (Marine) Okay...the industry is having a serious issue with 2 49th Fathom JUNEAU TOURS & WHALE WATCH to TBMP: I spoke with Capt
1:42 PM Watching radio etiquette..there are now a couple of captains Charters, 3 Kevin several hours ago and also checked with my captains who
talking on the radio hailing boats by the wrong Alaska may have been involved. Apparently many of them who work
names..being very unprofessional..I've heard boats Fjordlines Inc, 2 | for several different companies are friends from working all
called Marinara, Chill Kitty, the Beer Can, and several | Alaska Galore over the world together. They got into a teasing conversation
other stupid names! It's gotten to the point where Tours, 2 Alaska | on the radio - it was all in jest but they now understand that
you can’t tell who is talking..what boat they are on or | Luxury Tours, 2 | the radio is not the place for goofing around.
calling...or where they are at! Also instead of asking Alaska Sea to
another captain to switch to a different frequency Shore, 2 Alaska
some captains are asking “Do you wanna shack up?” | Tales Whale
This too is completely unacceptable! In most boats Watching, 2
the passengers can hear everything being said on Alaska Travel
the radio! I had a customer ask what was going on Adventures, 2
with the radio and let’s just say they were not Allen Marine, 6
impressed with the fleet! If your captains are not Anchor Point
professional enough to operate the radio in a proper | Lodge, 2
fashion they should not be allowed to operate your Dolphin Tours
boats! You should be concerned as the owner/lead LLC, 2
captain that this lack of professionalism by your Gastineau
captains could indicate a lackadaisical approach to Guiding, 2 Harv
how they are running your vessels overall! Please & Marvs
correct this behavior by your captains! Training is Outback Alaska,
obviously needed! Best Fishes! Capt. Kevin 2 Jayleen's
Burchfield, President, Juneau Charter Boat Alaska, 2
Association and Owner, Lost in Alaska Adventures, Juneau
LLC Charters, 2
Juneau
Lighthouse
Tours, 6 Juneau
Sportfishing, 2
Juneau Tours &
Whale Watch, 2
Juneau Whale
Tours, 6 Lost in
Alaska
Adventures, 4
M&M Tours
Unlimited, 6
Rum Runner
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Alaska Whale
and Drone
Tours
05/29/2023, | Email Other Fritz Cove It was just a matter of time before we would start 3 Unplugged UNPLUGGED ADVENTURES TO HOTLINE: Thank you for your
1:50 PM seeing jeeps from the rental fleet for cruise ship Adventures email. Unfortunately, I cannot confirm if this is one of our

passengers to start showing up in neighborhoods.
It's bad enough that the amount of traffic going out
the road and back has increased exponentially but
some tourists are veering off their GPS guided tour
and traveling in my neighborhood. Is there nowhere
we can get away from this invasion of tourists? Not
even in our neighborhoods? I suspect it’s the cruise
ship industry that's in charge of the rentals. They
have a responsibility to ensure our neighborhoods
are not impacted with touring jeeps if they're going
to rent them out.

vehicles because there are many Jeeps in Juneau. Additionally,
the GPS doesn't take renters through any residential
neighborhoods. While most guests stick to the recommended
route, they are free to use the public road system and it's
entirely possible that a few have explored on their own as
many visitors that rent cars do. All renters sign an agreement
that they will abide by local laws. If a guest were to transit a
private road without permission, they would be in violation of
their agreement and we would appreciate notification of such
an occurrence. We trust that the same prudence is used for
others as it is for us and that personal sentiments against the
tourism industry do not play a role in complaints such as this.




05/29/2023,
5:11 PM

Email

Vessel: Whale
Watching

Favorite Channel (Marine)

Today is Monday May 29th. All day there have been
whale watch boats surrounding a whale off Lena
Point. The assembly will undoubtedly receive
notification emails from residents all season long. I
propose CBJ adopt ordinances giving whales rest
periods throughout the day maybe allowing what
watch tours to only pursue whales between the hours
of 8am-11pm, then 1pm-4pm, and then 6pm-9pm.
Further ideas could include ordinances mandating
gas/diesel engines off while on site viewing whales
but allow electric/hybrid maneuvering to drastically
reduce underwater sound disturbances. The
assembly could offer rebates and low interest loans
like they did for radial airplane to turning
conversions in the early 2000s. I doubt a limited
entry or license program will fly. But the CBJ could
adopt some ordinances to greatly improve the
experience for our tourist guests, and the the
whales. Not only would this benefit the whales, but it
will also elevate our community status in the travel
industry and we could set Juneau up for winning
some major travel industry awards. In addition to
these whale watch practices, the city should consider
programs or ordinances to encourage the use of
hybrid or electric busses/vans for noise abatement.
We have seen the Capital Transit bus program prove
electric busses are not ready yet, but a hybrid
system for traveling on all EV power at speeds
20/30mph would be a game changer for visitors and
residents alike for downtown, the glacier, and for
Stater Harbor. Again, CBJ could embrace these
changes and Juneau could be poised to win a lot of
travel awards.

TBMP: This concern was sent to the
Assembly and Alix Pierce. Ms. Pierce
asked that it be included in the TBMP
reporting.




05/29/2023,
6:11 PM

Email

Other

Fritz Cove

My husband and I passed at least twelve jeep tour
rental cars out the road today. None of the jeeps had
their lights on while on the two-way highway. I
flashed each one as we intercepted, but none put
their headlights on in response. Please notify the
Jeep rental owner that headlights are required on our
highway. All the other Juneau drivers had their
headlights on.

3 Unplugged
Adventures

UNPLUGGED ADVENTURES TO HOTLINE: E-mailer was not
directly contacted. Referencing Section 13 Alaska Admin Code
04.010 (When lights are required): “(a) Every vehicle traveling
on a highway or other vehicular way or area within the state
must illuminate lights (1) between one half hour after sunset
and one half hour before sunrise; or (2) at any other time
when, because of insufficient light or other atmospheric
conditions, persons or vehicles on the highway are not clearly
discernible at a distance of 1000 feet. (b) Stop lights, turn
signals, and other signaling devices must be illuminated as
required by this chapter. (c) Every vehicle traveling on a
highway or vehicular way or area must illuminate lights when
traveling on any roadway that is posted with signs requiring the
use of headlights. (d) For the purposes of (c) of this section,
lights include low intensity headlights and daytime running
lamp devices that meet the standards in 49 C.F.R. 571
(revised as of August 29, 1996), if the headlights are not
otherwise required under (a)(1) or (2) of this section.” We are
not aware of any posted signs that require daylight headlights:
We double checked in person today to verify. The DOT
employee who I spoke to was also not aware of this
requirement. Additionally, visibility on 5/29/2023 was high at 7
miles, negating 2(a) above. The safety of our renters and
community is paramount to us and we do our best to ensure
this. If you have additional information, please let us know.
Thank you. HOTLINE TO UNPLUGGED ADVENTURES: Hi! Thanks
for the response. The concern submitted by the emailer
prompted me to do a little research also. According to the
information attached, which is located at
https://dot.alaska.gov/comm/pressbox/arch_2014/PR14-
2543.shtml, there are posted areas in Juneau where headlights
are required at all times. As a member of TBMP, whose goal is
to mitigate the impacts of tourism on the community, you may
wish to recommend to your clients that they use their
headlights at all times just to avoid any confusion. I will
consider this concern submission closed at this point. Thanks
again. UNPLUGGED ADVENTURES TO HOTLINE: Last night I
found the document online that you referenced and researched
it further. Having personally not seen a daytime headlight sign
in the numerous trips I've taken out the road, I had our
Operations Officer make a drive all the way to the Shrine this
morning and he said he did not see any signs either
(specifically looking for a sign around the Auke Rec road as the
document had stated). The DOT employee I spoke to on the
phone who is based in Juneau and very familiar with that road
was not aware of the requirement as well. I'm uncertain if the
document is dated, a draft, or erroneously published. I don't
think most drivers would be aware of the daytime headlight
requirement if it did exist. I personally observe a high number
of drivers not using daytime headlights on a daily basis. I've
attempted to further reach out to the Alaska Highway Safety
Office for further guidance but cannot get an answer. In the 6
years we've been in operation, one thing that we learned early
on is that a small minority of people attempt to interpret or
confabulate regulations in order satisfy their dislike of the
cruise ship industry. I'm not saying the complainants are part
of this group but have found it best to state the facts,
otherwise I feel like this opens the door up for other demands
that are not practical to implement. We can tell renters to turn
their headlights on when they leave our lot but it's up to them
to do so after their subsequent stops in which the Jeep is
started again. If there is not a road sign prompting them, then
I think it would be fairly impractical to expect them to do so.
Please keep in mind that we are a vehicle rental company and
not an employee-guided tour company like the bus lines. Our
rental vehicles are easily identified and recognizable compared
to other rental vehicles, which opens us up to complaints, valid
or not. Thanks for working with us, I hope the season is off to
a good start for you. HOTLINE TO UNPLUGGED ADVENTURES: I
have a contact at the Highway Safety Office I can reach out to.
I'll let you know what I find out.

ALASKA HIGHWAY SAFETY OFFICE TO
HOTLINE: Unfortunately, it's not a
requirement in the State of Alaska except
in Safety Corridors. 13 AAC 04.010. When
lights are required (a) Every vehicle
traveling on a highway or other vehicular
way or area within the state must
illuminate lights (1) between one half hour
after sunset and one half hour before
sunrise; or (2) at any other time when,
because of insufficient light or other
atmospheric conditions, persons or
vehicles on the highway are not clearly
discernible at a distance of 1000 feet. (b)
Stop lights, turn signals, and other
signaling devices must be illuminated as
required by this chapter. (c) Every vehicle
traveling on a highway or vehicular way or
area must illuminate lights when traveling
on any roadway that is posted with signs
requiring the use of headlights. (d) For the
purposes of (c) of this section, lights
include low intensity headlights and
daytime running lamp devices that meet
the standards in 49 C.F.R. 571 (revised as
of August 29, 1996), if the headlights are
not otherwise required under (a)(1) or (2)
of this section. Thanks for reaching out
about this, of course we always
recommend headlights on at all times.
There used to be Headlights On At All
Times signs at MP14 (south junction of
Auke Rec Rd) to Echo Cove, Thane -end of
road to Old AJ Mine access road, North
Douglas Hwy - Kowee Creek Bridget to end
of road (N.Douglas); for a small analysis
and inclusion project, but were taken down
after the project a few years ago.




05/31/2023, | Email Aircraft Mendenhall Valley Yesterday, May 30th was a terrible helicopter noise 1 Northstar NORTHSTAR TREKKING TO HOTLINE: NorthStar did have tour
9:23 AM day here on the west side of the Valley. I live on Helicopters, 1 flights on the 30th that utilized the Auke Bay route to the
River Road. Helicopters started at about 0800 and TEMSCO Mendenhall Glacier. Our first flights departed at 9:00 and the
continued nearly 12 hours until roughly 1930. Some Helicopters last two aircraft were back at the airport at 19:30. Having
gaps in the morning thankfully, but the afternoon personally flown on this day I can confirm that all of our flights
particularly from around 1530 until 1830 was nearly were above 2000’ when transiting from the ferry terminal area
constant noise from helicopters hammering the air. to the rifle range and to the terminus of the Mendenhall. In
During this time we had at most a few gaps of only 7 many cases we were actually higher than 2000’. Mr. Flory is
to 8 minutes when one could not hear a helo. This is correct that the weather kept Temsco from utilizing their “Steep
far too many flights to hammer us with. They were Creek” arrival and departure route that climbs up and down
flying too LOUD. Whether that means too low, you'll Thunder Mountain. It also kept NorthStar from utilizing the
have to ask the flight companies. I believe what Blackerby arrival and departure which we try to use when
happens in these weather conditions is that both weather allows to split the flights between east and west routes.
Northstar and Temsco fly the same route on the west We were however able to utilize our tour route over to the
side. Not sure of this either but that is what it Herbert glacier for a portion of the day which cut down on the
appears to me. Thunder Mountain route perhaps not number of traverses along the corridor that seems to impact
open to Temsco? They then hammer the west side the river road area. We were also able to utilize the Auke Bay
instead. The two companies flying the same route is route throughout the day which has much less impact than the
too much. We end up with far too many flights Mendenhall route through the middle of the valley. TEMSCO
concentrated on one route. HELICOPTERS TO HOTLINE: Temsco was indeed flying on May
30th. The clouds prevented us for using the route that goes
over Heitzleman ridge to the glacier area to the north. Temsco
conducted tours using the 2 TBMP approved routes. Outbound
Temsco utilized the Mendenhall departure from the airport and
returned via the Auke Bay arrival all day with the tours equally
split between each route. All tours were conducted at
established published flight altitudes and their was no need to
go as low as TBMP guidelines permit as weather conditions did
not warrant that. If you would like any addition information
please let me know. HOTLINE FORWARDED THIS INFORMATION
TO THE EMAILER.
06/01/2023, | Email Aircraft Other (Land) I live at Amalga Harbor. The helicopter noise these 8 CBJ Tourism NORTHSTAR TO TBMP: This was not NorthStar. None of our tour
1:43 PM past couple of weeks has been horrendous. It is Department, 1 routes come close to Amalga Harbor. On rare occasion we may
extremely disruptive. They are flying 2 3 or 4 Coastal have charter flights that cross this area but have not so far this
helicopters so close to my house it is ridiculous. You | Helicopters, 1 year. TEMSCO TO HOTLINE: In the last three weeks there were
can't talk without speaking very loudly or sometimes | Northstar 6 operations Temsco conducted in the vicinity of Amalga
shouting. This is only June 1st. This cannot go on all | Helicopters, 1 Harbor, the flights were to assist with a medical emergency and
summer. TEMSCO were not tour related. No other flights we conducted by Temsco
Helicopters in that area. Please let me know if you have any additional
questions. Thank you, Eric Main, Juneau Flight Operations
Manager, Temsco Helicopters
06/01/2023, | Phone Vehicle: Egan Drive I'd like to register a complaint about Alaska Coach 3 Alaska Coach | ALASKA COACH TOURS TO TBMP: Thank you for the email. I
12:30 PM Bus/Shuttle/Taxi Tours. It's a green bus #220. I was driving behind it | Tours have left a voicemail with Pat stating that we welcome the
from Auke Bay to Nugget Mall where I get off, and comment and will have our maintenance team look into the
every time it accelerated there were big plumes of issue.
black smoke coming out of the back of the bus.
Please message a response to my phone number.
06/01/2023, | Phone Cruise: Downtown Docks The Norwegian Jewel is finally leaving port. I've been | 0 Norwegian CLAA TO TBMP: Can you send me the complaint and I'll pass
9:00 PM Emissions watching her for the last 15-20 minutes. The amount | Cruise Lines to their envo officials. Drew
(referred to of air emissions exhaust is ridiculous. She is at the
DEC) Rock Dump dock, and the bluish gray smoke is
hanging over the city. I can see it all the way to the
high school, a matter of several miles. Interestingly,
by comparison, the Ruby Princess is also is getting
ready to leave and has some air emissions. You can
see a small plume going up and immediately
dissipating. I'm not going to bother talking to DEC.
I've been going that for years, and under the current
governor the chances of anything being done by DEC
for these cruise ship air emissions is very unlikely, to
say the least. But why in the world should the
Norwegian Cruise Line ship be so filthy dirty while the
Ruby is not? This is disgusting what this air emission
is doing to our city. It is a bluish grayish haze
hanging for miles over our city. Norwegian Cruise
Lines, I would like to hear from them directly. This is
not steam. Steam doesn't stay in the atmosphere
visually for several miles. So please, have somebody
from Norwegian Cruise Lines call me.
06/02/2023, | Phone Vehicle: Egan Drive Right now Alaska Coach Tour's big huge bus on the 3 Alaska Coach | ALASKA COACH TOURS TO HOTLINE: Today this coach did in
11:46 am Bus/Shuttle/Taxi side of the road on Egan Drive right past Vanderbilt. | Tours fact break down. And if you zoom in you can see the driver with

Everybody's out on the side of the road. Don't know
if they're looking at an eagle or a bear or what but
unless that bus is broke down it is not cool to stop
there at all!

the orange triangles getting ready to put them out. It is not
our policy to stop on the highway or slowdown in this location.
HOTLINE TO CALLER: I spoke with the caller and let them know
the ACT bus had broken down adn they were satisfied with the
answer.




06/02/2023,
12:01 PM

Email

Vehicle:
Bus/Shuttle/Taxi

Egan Drive

I wanted to submit a complaint about this. This is
extremely unacceptable. The bus is taking up a
majority of a merge lane. I get that it is exciting to
see bears, but not like this. This is an accident
waiting to happen. Thanks!

3 Alaska Coach
Tours

ALASKA COACH TOURS TO SUBMITTER: Hello Teri, Thank you
for the comment regarding our bus on the side of the road
near Vanderbilt on Egan. This bus did in fact break down and if
you zoom in you can see the driver with the orange reflective
triangles getting ready to put them out on the road signaling
caution. The guests were evacuated from the bus due to
caution as the bus was not in usual working order. It is against
our policy to stop on Egan for any other reason other than a
breakdown. Please, let me know if you have questions. Alicia
Phillips, Juneau Division Manager, Alaska Coach Tours

06/04/2023,
1:17 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land)

I am calling to report an issue with Alaska Coach
Tours. I was just driving out at the Auke Bay
roundabout and there were two of the Alaska Coach
Tours leading the pack and we were going 17 in a 35
and then when it hit 50 we were going a max of 24
mph. There were maybe 44-60 of us stuck in this
line and it creates a traffic hazard for everybody. I
think it's unacceptable by going half the speed limit.

3 Alaska Coach
Tours

ALASKA COACH TOURS TO HOTLINE: I just Talked to Max, and
I apologize for the delay in our response. I let him know that
we have reminded our drivers that they need to be obeying
traffic laws and not impeding traffic with slow speeds and we will
do better in the future, and to let us know if he sees anything
else. He appreciated the call back.

06/04/2023,
10:11 AM

Email

Cruise:
Emissions
(referred to
DEC)

Downtown Docks

I have also submitted a complaint to DEC. This

continues to occur. This is today, 6/4/23 at 10:00AM.

The industry reaps a ton of money from us, they
should be forced to retrofit their engines and their
emissions systems to burn as clean as possible.
Honestly, other industries are forced to, why do we
let them get away with this?

8 CBJ Tourism
Department, 7
Cruise Line
Agencies of
Alaska, 0
Norwegian
Cruise Lines

ALIX PIERCE TO NORWEGIAN: Hi *** It seems we receive
these complaints every time the Spirit is in port and the
weather is clear enough to see emissions. I know your options
are limited, but concerns seem to escalating. NORWEGIAN TO
ALIX PIERCE: As you know the Spirit runs on MGO, one of the
cleanest fuels we are able to run this ship on (addressing the
comment below). We are trying new things to minimize the
visibility of emissions as we come in and leave the harbor so
recently, we have shut down all the boilers in her approach and
departure. I thought this was slightly helping as I didn’t hear
anything on her last call ... but then this. However, this was at
10am - not sure if the photo was then but that was the time of
the complaint. I guess it's back to the drawing board. I'm
doing what I can with our engineering group and will continue!
ALIX PIERCE TO NORWEGIAN: Thank you. I do understand.
Emissions complaints are typically weather dependent. If there
is low cloud cover, people simply don’t notice as much. I
appreciate the continued efforts. I understand the ships are
burning MGO, but that is not something that our residents or
Assembly will accept as a response. This community is pretty
sensitive at the moment.

06/04/2023,
6:21 PM

Email

Vessel: Whale
Watching

Auke Bay (Land)

This vessel ran over a whale that had just breached
and was diving. It was rocking because of the
encounter. All other boats were stopped. This vessel
was exiting Statter Harbor, a person on the upper
deck deck could not have missed the spray as the
whale was diving. I am astonished and dismayed by
this.I live in condominiums nearbyl have watched
many whales and boats at the harbor, but never this
type of action.

2 49th Fathom
Charters, 3
Alaska
Fjordlines Inc, 2
Alaska Galore
Tours, 2 Alaska
Luxury Tours, 2
Alaska Sea to
Shore, 2 Alaska
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LLC, 2
Gastineau
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Tours, 6 Juneau
Sportfishing, 2
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Whale Watch, 2
Juneau Whale
Tours, 6 Lost in
Alaska
Adventures, 4
M&M Tours
Unlimited, 6
Rum Runner
Charters, 2
Alaska Whale
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JUNEAU TOURS & WHALE WATCH TO EMAILER: Thank you very
much for your attention and concern. I just got this report from
the captain of that vessel: " I was coming out of statter harbor
at the channel markers. I was going 4.75 knots (under the
recommended 5 knots). The whale dove right in front of our
bowand I went to reverse. We did not hit the whale and it was
about 10 feet from us. No contact was made between us."
Please feel free to call me anytime you have a concern
(907)723-3208. Kindly, Serene Hutchinson, General Manager,
Juneau Tours and Whale Watch




06/05/2023, | Phone Vessel: Other Douglas I live in Douglas and there is a tour that's given HOTLINE TO CALLER: According to all information sources,
10:31 AM down in Douglas -- a zipline tour I believe -- and there is no zipline operating in S Douglas. Hotline asked caller
they take a jet boat down there and that thing is way if there was a company name on the boat, which he said no (it
too loud. That thing came buzzing by here and it was going too fast). Hotline said if he could ID the bot as a
almost rattled my windows. So you guys need to deal tour operation to call back with the information.
with that. It's super loud. It's obnoxious. Let alone
the rest of the tours downtown. You can't drive
through downtown. It's very difficult. The crossing
guards have a hard time dealing with what they have
to deal with. Please deal with the boat -- it's so loud,
probably like 130 db, so please fix that boat. Thank
you.
06/05/2023, | Phone Aircraft Auke Bay (Land) Caller left message about helicopters not flying 1 Coastal NORTHSTAR HELICOPTERS TO HOTLINE: Called and spoke with
3:43 PM according to the Letter of Agreement, saying they Helicopters, 1 Brian. His concern was aircraft being off route too close to Auke
were way off course and cutting corners and flying Northstar Bay harbor. I explained to him that during the last negotiations
over Auke Bay. He has more detailed information if Helicopters, 1 on the LOA the tower insisted on adjusting the "HOA" line
someone wishes to call him. TEMSCO running from just south of the beacon on Petersen hill to the
Helicopters middle of Auke Cape. It used to run to the southern most
point on Auke Cape. This does have the effect of moving the
traffic northward and closer to the harbor area. This was not
something the helicopter operators wanted and we did fight it.
It makes it more difficult for us to stay further away from noise
sensitive areas especially when there is opposing traffic.
Anyhow, we had a good conversation and I told him that if
indeed the helicopters are over his home they are too far north
and off route and to not hesitate to let me know. He was
uncertain of which companies aircraft they were. Jason Kulbeth,
Director of Operations, NorthStar Trekking LLC / DBA NorthStar
Helicopters
06/06/2023, | Phone Vessel: Whale Auke Bay (Marine) Our concern is Juneau Whale Watching boats and 2 Alaska Travel
12:19 PM Watching Alaska Travel Adventures' boats wakes. They go Adventures, 8
right beside yachts that are anchored out here in the | CBJ Docks and
bay that have lightering boats off to the sides of Harbors, 8 CBJ
them, with no concern or consideration for wake. We | Tourism
have a private dock with boats tied to it and there is | Department, 2
a good share of the time we cannot even use our Juneau Tours &
own dock because of their wake, and they are Whale Watch
responsible for it. We need some help in getting the
no wake zone put further out into the bay. Itis an
anchoring area for yachts and we're sure not being
kind to our tourism yachting people. Thank you, I
appreciate what help you can do, and we'll be calling
back.
06/06/2023, | Phone Vehicle: Egan Drive Alaska Coach Tours bus #321, on Egan right by 3 Alaska Coach | ALASKA COACH TOURS TO HOTLINE: I have reached out to the
2:23 PM Bus/Shuttle/Taxi Safeway, the driveris all over the road. I don't know | Tours number listed in the comment, he was very nice and
if he's drunk or what's going on. Anyway it's parked understanding, I let him know we do not have a coach 321 but
now in the Safeway parking lot. Worst driver ever, that we would give all drivers a reminder to pay attention to
and I worked in tourism for 15 years. Get this person their surroundings and to their driving and focus on the road.
off the road! He was appreciative of the call back.
06/09/2023, | Phone Other Downtown At about 9:30 this morning on Basin Road that has 3 Unplugged UNPLUGGED ADVENTURES TO CALLER: Thanks for your concern.
9:30 AM newly reopened, there were four rental Jeeps going Adventures We will continue to remind rental clients that many small
well over the 10 mph speed limit following each other neighborhoods around Juneau have narrow streets and speed
on the dirt part of the road. We were out walking and limits that need to be observed.
dogs were out, and it felt pretty dangerous. I know
they say they are just a rental company and they
can't control how people drive. I know in the past
they had a suggested route to go on Basin Road on
their dashboard readout. Maybe they can take that
off or put warning signs and reminders that it's only
5 mph on the wooden trestle and 10 mph on the
road. Thank you.
06/10/2023, | Phone Other Downtown I am calling because Basin Rd is once again open to | 3 Unplugged UNPLUGGED ADVENTURES TO CALLER: Thanks for your concern.
1:46 PM traffic and this morning I heard many vehicles going | Adventures We will continue to remind rental clients that many small

by my house, so I looked out and there was a
convoy of the rental Jeeps going too fast for
conditions. I walked up Basin Rd just to check things
out and stopped several of them by walking in the
middle of the road to tell them that they were driving
too fast on the road. The speed limit is posted at 10
mph on the road and 5 mph on the bridge. I am
against having any kind of tour vehicles on the road,
and I'm also concerned about too many local
vehicles, because our neighborhood cannot stand
the numbers. Last summerin mid June we had close
to 1000 vehicle trips in one day. So please log my
complaint, and I'll be calling in any day I experience
this kind of traffic.

neighborhoods around Juneau have narrow streets and speed
limits that need to be observed.




06/10/2023, | Phone Vehicle: Auke Bay (Land) Today at about 11:40 I was coming in from out the 2 Gastineau GASTINEAU GUIDING TO HOTLINE: We are investigating the
11:40 AM Bus/Shuttle/Taxi road and was in the turnaround at Auke Bay when a Guiding situation and will find out who the exact driver was and talk with
Gastineau Guiding bus with passengers on it coming them about the situation. We have narrowed it down to two
from town cut me off and I had to slam on the people based on the time and location of the complaint. I also
brakes. I honked at him and if I had kept going I got in contact with **** and had a good conversation with him.
would have been t-boned. And the driver never Happy everyone is safe.
looked towards the road in the turnaround where
people coming from out the road have the right of
way. This driver needs some education. Thank you.
06/12/2023, | Email Other Mendenhall Valley I am writing this morning, not as a disgruntled anti- 4 Cycle Alaska CYCLE ALASKA TO EMAILER: Thank you for being so concerned.
9:15 AM tourism resident, but as a genuinely concerned Please be assured that safety is our highest priority and is
citizen. My family and I live in the Back Loop constantly on our minds during the tours. For some
neighborhood. Over the years I have noticed the background, we have operated bike tours in the Juneau area,
Cycle Alaska bike tours growth. Now with a newly including Back Loop Road, for 18 years and have not had one
driver's licensed child, 2 significant concerns have vehicle bike incident. Before the tour begins, we have a 15-
surfaced to my attention. The first is these "tours" minute safety and demonstration talk. Topics covered include
are a danger to vehicle traffic. The oblivious nature the operation of a bike safely and riding etiquette. Since cars
of these vacation-minded tourists requires that are on the road, we instruct the guests to ride to the far right of
almost ALL of the attention of any vehicle driver be the fog line for comfort and safety. We ride in a single file and
directed towards anticipating the next careless move 4 to 5 bike lengths between riders. We also remind the guests
of the biking tourist. Thus, reducing the attention that they are considered vehicles on the road when bicycling
drivers can devote to everyday safe driving (like and must follow all road rules. Our guides are instructed to
abruptly slowing down for the tourist busses/vans). remind guests that everyone needs to follow the instructions
Secondly, this tour is a danger to the tourist given in the safety talk. The tour is conducted at a moderate
themselves! Having little to no shoulder, lots of pace and averages about 10 miles per hour. The riding portion
curves, and traffic the Back Loop Highway is not of the tour in the valley is 8.4 miles, of which only 2.7 miles in
conducive to bicycle tours. Each day I witness on the Back Loop Road. The remainder of the touris on
multiple bicyclists inadvertently swerve off the road pedestrian/bike paths and trails. The number of people on this
and into traffic, as they are trying to find the scenic tour has remained relatively constant over the past six years,
Alaska view they were undoubtedly promised. I excluding 2020 and 2021, when the pandemic curtailed
honestly fear it is only a matter of time before operations. If you see a specific incident that concerns you,
someone is seriously injured due to one of these don't hesitate to contact me so we can follow up with the guide.
"tours"? It seems Cycle Alaska has done very well for We take safety very seriously and constantly ensure safety
themselves selling and renting bikes and selling procedures are followed. Take care, and thank you again for
tours across town. Perhaps it is not too much to ask sharing your concern. Regards, John McConnochie, Owner
that at a minimum they avoid selling/conducting
tours along the second busiest stretch of road in
town. Thanks for listening to me. And I sincerely ask
that you give this concern some consideration. And
know that it is a real concern, not just a complaint
from an inconvenienced resident.
06/13/2023, | Phone Vehicle: Thane At 3:03 this afternoon, coming out of Mt. Roberts St, | 2 Juneau Tours | JUNEAU TOURS TO HOTLINE: I called the concerned person and
3:03 PM Bus/Shuttle/Taxi a Juneau Tours bus #96 nearly t-boned me. I'm & Whale Watch apologized on behalf of our driver and assured her I would
driving a little Chevy Volt and it's a huge, regular speak with him and caution him urgently to watch out for the
sized bus. I was right there, I had to slam on my smaller vehicles he encounters on the road. Kindly, Serene
brakes, I honked the horn and he didn't do
anything. It seemed like he couldn't hear me or see
me. I had my lights on. It's very annoying and this
bus nearly ran me off the road.
06/13/2023, | Email Vehicle: Mendenhall Valley Is there another location for the busses to wait other | 3 Alaska Coach | HAP ALASKA-YUKON TO EMAILER: Thank you for bringing this to
3:04 PM Bus/Shuttle/Taxi than the Safeway parking lot? I also work in the Tours, 3 Royal our attention. We allow up to five coaches from our company
tourism industry in Juneau and we try to use that Hyway Tours- (six on slow ship days) to stage in the Northwest corner of
north west corner to stay out of the way of the locals. | HAP Alaska- Safeway during down time, but understand we aren’t the only
The last time we went stopped there were 8 busses Yukon company that does this. We've also checked with Safeway over
parked there. the years and have the understanding that if there are too
many buses there we will move if asked. Also, none of our
coaches should be parked anywhere other than the area
beyond where the Oaken Keg is (typically as sparsely used part
of the lot by the general public). If you see anything other than
this going on, please let us know and we’ll fix the situation.
Unfortunately there aren’t many places for buses to stage in
the Valley and we try to reduce congestion downtown by having
empty buses transit back and forth. Best regards. Bill Hagevig
HAP ALASKA-YUKON TO HOTLINE: HAP does limit the number of
buses that stage there, and we do also utilize the Northwest
corner away from the building, however other companies may
also stage there. We've worked with Safeway over the years to
ensure we aren’t getting in the way, and they let us know if this
is the case.
06/13/2023, | Phone Aircraft Mendenhall Valley Please ask the yellow helicopters to stop flying over 1 Coastal
6:20 PM the condos at 9444 La Parouse. They do it every Helicopters

night. This is June 13th. It's been going on for a
couple of weeks. They know the rules. They are not
supposed to fly over the condos. We can't even carry
on a conversation in our own kitchen. Please pass it
on.




06/14/2023,
3:06 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Downtown

We are Meals on Wheels deliverers and today
delivering our meals downtown, my husband was in
the crosswalk, already half way across the street, and
a driver from Cycle Alaska with their van right there
near their shop just simply didn't stop and he had to
step back. We approached the driver after because
we were delivering a meal there and she said "I'm
sorry, I just couldn't stop." She was pulling over to
let out her clients. We did speak with the driver
briefly and she apologized but it is unacceptable that
she did not stop for someone in the crosswalk right
there in front of their building at the pier.

4 Cycle Alaska

CYCLE ALASKA TO HOTLINE: My name is Clay James and I am
the Tour Operations Manager overseeing Cycle Alaska's bike
guiding team. We agree with you that it is unacceptable that
our driver did not stop for your husband in the crosswalk. We
also would like to apologize for our wrong doing. Our driver
contacted me immediately after the incident occurred to let me
know that she had made a grave mistake. She even offered to
respond directly to this concern herself once I let her know that
we had been contacted by TBMP. We have taken this time to
remind all of our driver guides how important it is to drive
extremely slowly through crosswalks, especially while crossing
guards are not on duty. Also, we have reminded all of them
that pedestrians always have the right of way while in the
crosswalk. Thank you for sharing this concern with us. We will
be better. also just spoke with **** on the phone and let her
know that we have taken her concern very seriously.

06/14/2023,
8:08 AM

Phone

Vehicle:
Bus/Shuttle/Taxi

Thane

I'm driving into town from Thane this morning and
the orange bus from M&M Tours did not stop at the
stop sign. There's a slight rise by Mt Roberts and
you can't see whose coming if you don't stop and
take a moment to look.

4 M&M Tours
Unlimited

M&M TOURS UNLIMITED TO HOTLINE: I just spoke to Pat and
she was very nice. I explained that at the pull out area for Mt
Roberts Street the stop sign is BEFORE the cross walk. Ater
checking to see that it is all clear the drivers then slowly
proceed onto Thane Rd. When Pat topped the hill and saw the
bus he had already stopped and was passing through the
crosswalk. She was very understanding. She pointed out some
observations in the landscape. When pulling out from Mt
Roberts you cannot see vehicles coming from the Thane until
they top the hill and this time of year the foliage is so thick
that it is also a visual hinderance. Maybe we could see if the
city could trim that back. Good conversation. Mariann

06/15/2023,
11:11 AM

Phone

Vessel: Whale
Watching

Auke Bay (Marine)

Eric Lindegaard called to express again his concern
about the wave action damaging his dock from larger
whale watching boats going full speed up to the no-
wake buoy in Auke Bay. He asked that TBMP call him
to discuss the issue.

TBMP TO CALLER: Elizabeth talked with caller and listened to
his frustration with the situation. His concern is the amount of
boats creating wakes that affect his dock has increased
drastically over the years and that the situation is becoming
untenable. Elizabeth offered to check with Docks & Harbors to
see if anything can be done. DOCKS & HARBORS TO TBMP:
Carl Uchytil provided a description of what responsibilities and
limits of authority D&H has at Statter Harbor, which does not
include the moving of the no-wake buoy further out from the
breakwater. Elizabeth will explain this to the caller.

TBMP may wish to consider a new
guideline for 2024 for TBMP member
vessels to reduce their speeds starting at
3000 feet from the breakwater rather than
at the buoy, which is 1000 feet from the
breakwater.

06/16/2023,
1:31 PM

Phone

Other

Downtown

As a citizen who's lived here over the past 20 years
and seen the increase in tourism, I am completely
distressed that the bandwidth for all kinds of
telecommunications has not kept pace. Once the
ships arrive it is impossible to do anything on your
cell phones if you are downtown. You cannot receive
messages, cannot some days make phone calls, you
cannot see a picture through a text, you cannot
stream anything, you cannot work in any application
on your phone. It is a huge problem and continues
to be a problem. I feel there are too many people
coming to town using the bandwidth, and people that
live here on a day-to-day basis have an impact on
their life. I know it sounds minor but we are all
connected through those and it's very difficult not to
be able to receive communications throughout the
day because there are so many ships in town. This is
not just an individual problem. I have talked to other
people. It continues to be a problem and you can
completely identify it with the timing of the ships’
arrivals everyday. I am extremely frustrated and I
am hoping that they will seriously look into what can
be done so that this can be limited and that people
who live here year round can continue to use their
cell phones without interruption. I would be much
happier having ships arrive if this were not a daily
problem. Thank you.

8 CBJ Tourism
Department

06/17/2023,
6:29 PM

Email

Vehicle:
Bus/Shuttle/Taxi

Egan Drive

Please let ALL van/bus drivers working in travel
business to NOT stop or park or leave their vehicle
running along the sidewalk at Brotherhood Bridge
view along the railing. Spoke with a very nice young
woman driver today who made a short stop for
passengers wanting to take photos of the Glacier
and she really didn't know--had a Princess Cruises
name tag. I pointed out to her where she could park
in the lot. Thanks!

3 Alaska Coach
Tours, 2 Alaska
Luxury Tours, 2
Alaska Travel
Adventures, 2
Gastineau
Guiding, 3
Royal Hyway
Tours-HAP
Alaska-Yukon,
2 Juneau Tours
& Whale Watch,
4 M&M Tours
Unlimited, 0
Princess Cruises




06/18/2023, | Phone Cruise: Downtown Hi, this is actually a ship emissions concern but I 8 CBJ Tourism HOTLINE: Hotline chose not to complete the online form but
4:10 PM Emissions don't have access to the internet and I wanted to call | Department instead emailed the concern to DEC. DEC BACK TO CALLER:
(referred to this in before I forget. You can fill it out for me. This Copy Larri. Someone will look into this. Like everyone, we're
DEC) is Sunday, June 18, about 4:10 pm and the short staffed; I'm just filling in this summer. If you're in a
Norwegian Spirit, which is anchored out in front of position to complete this for future reporting, it will expedite
downtown, is spewing a huge amount of smoke things:
emissions of some sort. My name is ****, The https://dec.alaska.gov/Applications/Air/airtoolsweb/Complaints.
Norwegian Sun, which is at the Princess dock, is also This is general information:
spewing at lot of emissions at the exact same time https://dec.alaska.gov/water/cruise-ships/cruise-air/. Thanks,
as we drive by. As I have no access to the internet, I Amanda Compton, Alaska Department of Environmental
hope you fill it out [the DEC emissions complaint Conservation
form] on my behalf.
06/18/2023, | Phone Vessel: Whale Saginaw Channel I'm out here at Shelter Island, and on the north end | 2 Gastineau GASTINEAU GUIDING TO HOTLINE: Good afternoon, I spoke
8:30 AM Watching of Favorite Reef, and the Gastineau Guiding boat Guiding with the Captain of our whale watching boat and he informed
"Ranger" comes by in the morning and chases the me that he was more than 100 yards off of favorite reef when
seals off the north end of the reef when they're the sea lions were spooked. He said it was a very quiet
sunning at low tide. The rest of us like to see them morning and the shifting from neutral to reverse startled them.
also so he doesn't have to get so close. If he just This Captain has worked at Gastineau Guiding for many years
drives by at a distance farther than he is and doesn't and I can testify to his professionalism as a Captain and the
stop and turn around the seals will stay on reef. respect he has for our marine wildlife. He will take extra caution
driving by Favorite Reef in the future. All the best, Robie Janes,
General Manager
06/21/2023, | Phone Cruise: Visual Downtown Hi, folks, this is ***** AT 7:23 PM I'm sitting on my | O Princess PRINCESS TO CALLER: Yep that was us and I saw it and sent
7:23 PM deck and watching a giant screen television Cruises an email about that time to get them to turn it off. They
advertisement on the Princess ship that is closest to apologized and mentioned that it had been turned off prior to
Merchant's Wharf. I'd appreciate you folks giving arrival and not sure who turned it back on. They are aware of
them a call and having them turn that off this the TBMP guideline will address onboard. Thanks *** —
evening. Thank you so much. apologize for the mistake. All the best, Kirby
06/21/2023, | Phone Other Downtown Yesterday at 1:30 in the afternoon I was downtown 8 CBJ Tourism
8:45 AM and I want to compliment the crossing guard who Department, 7
was working by the parking garage with the library,. Goldbelt
Of course, it's just chaos downtown and yesterday it Security, 7
was even work with the bus that broke down in a Travel Juneau
terrible position. But this crossing guard was
wonderful, and please find a way to pass along my
compliments to whomever it was. It was a man, and
he had a whistle, and he would very briskly blast his
whistle and control people and traffic. He made
everything flow. He did a great job and was easily
seen by all.
06/23/2023, | Phone Other Mendenhall Valley Hello, my name is **** T am a commercial vehicle 4 Cycle Alaska CYCLE ALASKA TO CALLER AND TBMP: Thank you for reaching
2:25 PM driver and I frequent Back Loop Road from the out and expressing your concern. Please be assured that
Montana Creek area to the Auke Bay roundabout. In safety is our highest priority and is constantly on our minds
the past few years I've had multiple occurrences of during the tours. Before the tour begins, we have a 15-minute
close calls and/or bicycles crowding the roadway to safety and demonstration talk. Topics covered include the safe
the point that I had to be in the oncoming lane bike operation and riding etiquette. Since cars are on the road,
around the corners around Goat Hill. Basically if we instruct the guests to ride to the far right of the fog line for
someone had come around the corner I would have comfort and safety. We ride in a single file and 4 to 5 bike
gotten in a crash or hit a bicyclist. I've had three or lengths between riders. We also remind the guests that they
four incidences in the past couple of weeks. I called are considered vehicles on the road when bicycling and must
the Cycle Alaska number to express concern, and follow all road rules. Our guides are instructed to remind guests
they took note of it but I haven't seen any change. that everyone needs to follow the instructions given in the
safety talk. Last week we focused our efforts on reminding the
tour guides of how paramount this is. See my communication
with them below: "On the back loop road while doing the Bike &
Brew Glacier View Tour it is extremely important that we inform
and reiterate that the guests need to stay as far to the right of
the white line (fog line) as possible. All guests need to be
riding single file while on the roadway. The lead guide should
lead by example here. Please be sure that you are mentioning
the importance of this multiple times in your safety talk. Also,
quiz all of the guests at the end of the safety talk about single
file and staying way right of the white line. This helps drill it in
their minds. " Kind Regards, Clay
06/23/2023, | Email Vehicle: West Juneau I live at 2906 Blueberry Hills Rd and I observed a 3 DLux Rides DLUX RIDES TO HOTLINE: I have spoken to the driver. He
8:56 PM Bus/Shuttle/Taxi Lux van with tourists driving through our stated that the individual rushed his vehicle screaming at him

neighborhood. The license plate was LBR 648. Would
you please follow up with the operator and let them
know that tours are not allowed through this private
neighborhood? Thanks.

and frightened the individuals in it. I am not sure if this is the
same individual who complained about drivers who were
dropping at VRBO's or taking folks to their personal residents
in the past ? But charging a vehicle in a threatening manner is
not acceptable in any case. I have informed all of our drives
that certain areas should not be tour or transited. Thank you
for informing me. Sincerely, Shane Williams, Founder DLUX
Rides




06/23/2023, | Website | Vehicle: Egan Drive Please have all tour buses as soon as safely 2 Juneau Tours | JUNEAU TOURS & WHALE WATCH TO SUBMITTER: Hello! I am
9:00 AM Bus/Shuttle/Taxi possible merge into to right lane and stay in said & Whale Watch, |sorry that I missed this! I just had a drivers meeting this
lane on Egan drive. It creates an unsafe situation on |4 M&M Tours morning in fact, where we once again went over how to operate
Egan Hwy when big tour buses (as well as vans) try Unlimited on Egan drive. Our drivers are supposed to only move into the
to make up 3 minutes to go to or leave downtown. left lane to pass when absolutely necessary because of an
Offenders are typically Juneau Tours & Whale Watch excessively slow vehicle in the right lane, then safely return to
and M&M tours. Also, ask the tour buses to go with the right lane. We do appreciate you point thing out as we use
the right lane traffic flow, and do not excessively it as a reminder for our whole crew. If you ever witness one of
speed. Said compagnies are mostly the offenders. our buses operating incorrectly again - feel free to call me
Thank you. directly on my cell. We take these comments very seriously.
Kindest regards, Serene Hutchinson, General Manager, Juneau
Tours & Whale Watch M&M TOURS TO SUBMITTER: Thank you
and I will certainly let my bus drivers know that, unless they are
going around a very slow vehicle,They are to stay in the right
lane at all times. Sorry for any inconvenience. Thank you and
have a blessed day!
06/25/2023, | Phone Vessel: Whale Auke Bay (Marine) Yesterday, Sunday, July 25, around 5:00-5:15 PM, 2 Alaska Tales TBMP: Caller had already spoken with tour operator.
5:00 PM Watching my husband and I were on a personal fishing vessel | Whale Watching
and encountered a boat from Alaska Tales Whale
Watching -- the boat's name was Ramsey. We had
two encounters with them coming into the harbor.
They passed us at excessive speed. We were going
the posted speed and they passed us significantly
faster, leaving a wake. Another encounter happened
when they came out of their dock and going into the
loading ramp, again going at an excessive speed,
and they cut in front of us and impeded the flow of
traffic. I've already spoken directly with Tommy with
Alaska Tales but I wanted to pass it on to TBMP.
06/26/2023, | Phone Vehicle: Downtown We were driving behind a Royal Highway Tours van 3 Royal Hyway HAP ALASKA-YUKON TO HOTLINE: Reached out to Max via
12:37 PM Bus/Shuttle/Taxi between 3 and 12 mph all the way from the Tram to | Tours-HAP phone call and had a productive conversation. From additional
the turnoff for the last cruise ship, and they also Alaska-Yukon details he shared, the situation gained some clarity. Though
stopped at the Juneau Mining Tours building. It was the metal plates on the road contributed to part of the reason
very frustrating as there were no cars in front of the driver was going slow, the main reason the driver slowed
them and I couldn't think of a reason they would go considerably right before Franklin Dock was because of the
that slow. Please have a word with them and call me busy traffic happening on the dock. Thank you, Whitney
back. Thank you. Schaeler, Transportation Manager, Juneau Transportation &
Guest Services, HAP Alaska - Yukon
06/27/2023, | Phone Vessel: Whale Auke Bay (Marine) Good morning. This is ***, One of many but one of |2 Alaska Travel | HOTLINE: Elizabeth spoke with **** and has shared his
11:42 AM Watching the worst wave-makers here in Auke Bay up to the Adventures concerns with the whale watching fleet.
white buoy and beyond is Alaska Travel Adventures.
They throw a horrible wake, and they seem to be
slowing down about half speed further out and then
cruising at half speed where they actually make a
bigger wake right past the yachts that are anchored
out with tenders alongside. They are just one of
many and it's all day long when they're operating.
06/27/2023, | Website | Vehicle: Fritz Cove The bus is so full from tourists, taking the bus out to | 8 CBJ Tourism
9:00 AM Bus/Shuttle/Taxi the glacier residents workers can’t even get on the Department
bus to go home after work. Also, the bus is so full of
with tourists you can’t even take the bus to the store
or go home. Tourists are not giving up seats for the
elderly and disabled, or women with small children!
Please do some advertising encouragement for
tourists to take alternate means to the Glacier. I
don’t know let them know that it’s a long walk with
bears next to sidewalk. I sawa mama bear and
babies on the sidewalk this last weekend, something
really needs to be done so the people who live here
and pay taxes here can access capital transit.
06/27/2023, | Website | Other Downtown My Concern is, what will be left of the "Alaska" flavor |8 CBJ Tourism
9:00 AM other than this make believe Disney-Land-like Department
fantasy that is being created?
06/28/2023, | Phone Other Downtown Good morning. My name is **** and myself, my HOTLINE: The hotline emailed the caller and expressed
8:19 AM husband, and six friends have traveled from Virginia sympathy for the situation and provided the link to the Alaska
to Juneau and this morning we were supposed to consumer protection office where complaints can be filed.
take the Adventure Bound Alaska Tracy Arm fjord Adventure Bound Alaska is not a member of TBMP.
tour and found out yesterday that they had
cancelled. Our understanding is that they have not
done any tours this season. If you go online, they
are still booking tours and taking money.
06/29/2023, | Website | Cruise: Auke Bay (Marine) Quantum is coming by Lena at 8:25 pm on 6/29 and | 8 CBJ Tourism HOTLINE TO SUBMITTER: Hello, Heidi! Thank you for
9:00 AM Emissions it is really smoking! Department submitting your concern about the emissions from the
(referred to Quantum of the Seas. I have forwarded your complaint to Alix
DEC) Pierce, the CBJ Tourism Manager, so that she is aware.

However, TBMP has been directed to refer emission complaints
to the Department of Environmental Conservation complaint
form online. That URL is
https://dec.alaska.gov/Applications/Air/airtoolsweb/Complaints.
I urge you to submit your concern to them. Best regards,
Elizabeth




06/30/2023, | Email Vehicle: Egan Drive Today at 12:30 at the Salmon creek intersection we 2 Alaska Travel | ALASKA TRAVEL ADVENTURES TO HOTLINE: We have responded
12:30 PM Bus/Shuttle/Taxi observed this yellow bus (Salmon Bake?) race ahead | Adventures directly the emailer.
inbound on Egan from the stop light to beat a group
of 10 or so pedestrians attempting to cross Egan
Drive. We thought it was a very dangerous and dumb
maneuver. After waiting for the pedestrians to clear
the cross walk, we chased the bus to get the
attached photos. We estimated the driver was going
70 to 75 MPH. We caught up with it near the
Breakwater Inn to capture the photos. I don’t know
what the drivers rush was, but it was foolhardy to put
pedestrians at risk. The driver needs a reprimand
and some safety lessons in our opinion. Thank you.
07/01/2023, | Phone Aircraft Mendenhall Valley I'm calling to complain about the helicopter noise. I 8 CBJ Tourism
12:13 PM live in the valley and it is constant all day long inside | Department, 1
my condo with the windows closed. They just go over. | Coastal
I used to love hiking on the trails here and nowI Helicopters, 1
find them following me on the trails. I've heard them | Northstar
up Salmon Creek; I've heard them on Herbert River | Helicopters, 1
trail. It's just out of control. I don't know if they can TEMSCO
get quieter engines or if you could limit the hours. Helicopters
They start early in the morning and they go all day
long until late. I've heard them as late as 10:00 at
night. Today I'm sitting here thinking I may need to
leave Juneau and I've been here since 1985. The
tourism is not worth the price that we who are living
here are having to pay. I don't know if the
employees are local or if they come to work and take
their money with them. Juneau really does not
benefit as much as the cruise industry does and the
out of town homeowners that have their employees
staying in places here.
07/01/2023, | Phone Aircraft Auke Bay (Land) I'm calling about helicopter traffic over Auke Bay and | 1 Coastal TEMSCO HELICOPTERS TO HOTLINE: Hello, At Temsco we follow
2:29 PM the agreed upon flight paths. They're not even trying | Helicopters, 1 the voluntary routes, altitudes and flight times very strictly for
to fly the flight paths, especially the helicopters at Northstar tour operations. There have been no new routes created for
the tail end of the thing. They're not going over to Helicopters, 1 decades in Juneau for tours. Salmon creek is an approved
Indian Cove...they're coming way to the northwest of | TEMSCO arrival and departure route and has been in use since circa
[untelligible,, sounds like Dry Creek] line. I can't see | Helicopters 1990’s when Era was still flying flight seeing tours in Juneau.
which particular helicopters it is but they're not even Any operations that may happen outside the times set forth by
trying. I left my number. TBMP are generally support flights for search and rescue or
other non-tour related activities. Thank you, Eric Main, Juneau
Flight Operations Manager, Temsco Helicopters. NORTHSTAR
HELICOPTERS TO HOTLINE: My plan is to only respond to this
one, not all 5. I spoke with Brian a couple weeks back and
explained that as of 2020 the LOA had a minor change
(insisted upon by air traffic control) which has the effect of
pushing Auke Bay traffic slightly north of what our historic paths
were. In one of his statements however he mentions “they’re
not even going to Indian cove”. In 25 years we have never
agreed to fly over Indian Cove or been asked to do so, so I
have to believe there is also a bit of misunderstanding on his
part about our “agreed upon routes”. I have flown over the last
week along with our pilots and the best I can tell all of
NorthStar’s pilots are flying the Auke Bay arrival and departure
how it should be flown, and I have not observed any other
companies aircraft flying it improperly either. Unfortunately, Mr.
Olson’s home is on Fritz Cove Rd, about 1000’ north of what a
perfect track would cross on that route. When you fly over at
our minimum of 2000’ and deviate slightly for opposing traffic
there is no doubt that it will appear as though aircraft are over
his home. I am at a loss at what we can do in this particular
case, however I have asked the Tower Chief to include in an
ongoing study the possibility of restoring the afore mentioned
“minor change” to the way things were in the LOA prior to 2020.
I don't believe it would solve Mr. Olson’s problem 100% but it
would help. Jason Kulbeth, Director of Operations, NorthStar
Trekking LLC / DBA NorthStar Helicopters
07/02/2023, | Phone Aircraft Auke Bay (Land) **x* calling again. I'm only calling when they are 8 CBJ Tourism
1:23 PM way off track. It's getting old. Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters
07/02/2023, | Phone Aircraft Auke Bay (Land) 1:50 in the afternoon. These people are not even 8 CBJ Tourism
1:52 PM trying to fly the helicopters over the path. They are Department, 1

so far off they didn't even get past Spaulding
Mountain. Cut right across everybody's property. A
whole string of them. They're not even trying to put
an effort to it. I don't care if it's their money loss
because they didn't plan properly and follow their
flight paths. Give me a call back.

Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters




07/02/2023, | Phone Aircraft Auke Bay (Land) Helicopters are not even close to their flight path 8 CBJ Tourism
12:22 pm that they agreed upon. Way off. Not even trying to Department, 1
get close to it. You have my number Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters
07/03/2023, | Website | Vehicle: Egan Drive A grey line bus, #89504 was fully stopped on the 3 Royal Hyway HAP ALASKA-YUKON TO HOTLINE: We were notified of this
3:00 pm Bus/Shuttle/Taxi right hand turn from Egan drive into the valley. Both | Tours-HAP yesterday, and I believe Whitney is or has reached out to the
the dedicated lane for those turning right and the Alaska-Yukon, caller. She’ll be meeting with the Driver as well. Bill Hagevig,
main lane were traffic free. I did a curtesy beep beep | 2 Juneau Tours | Division Manager, Juneau Transportation & Guest Services, HAP
on the horn to get them moving they did not move. & Whale Watch, | Alaska-YukonWe talked to the bus driver to clarify and
A truck was rushing down the lane behind me blaring | 4 M&M Tours emphasize the importance of not stopping or yielding on this
their horn, almost rear ending me. Finally the grey Unlimited turn. WHITNEY (HAP) TO HOTLINE: We talked to the bus driver
line bus went. If someone does not have common to clarify and emphasize the importance of not stopping or
sense, they should not be allowed to drive much less yielding on this turn. Called Jonathan on Saturday, but was
drive a commercial vehicle. unable to make contact with him. Thank you, Whitney
Schaeler, Transportation Manager, Juneau Transportation &
Guest Services, HAP Alaska - Yukon
07/03/2023, | Phone Aircraft Auke Bay (Land) **** again. Tourist helicopters are returning to the 8 CBJ Tourism
5:01 PM airport way off track. Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters
07/04/2023, | Email Cruise: Noise Gastineau Channel (Marine) I would like to report that Norwegian Bliss went past 0 Norwegian CLAA FOR NORWEGIAN TO EMAILER: Good afternoon, Thank
3:13 PM Thane at about 3:05 today blaring their music quite Cruise Lines you for your message and letting us know. We will correct this
loudly. We don't need that in a quiet little immediately. Kindly inform us if this happens again. The point
community. in the Channel agreed for announcements/music is south of
Dupont. Drew Green, CLAA.
07/04/2023, | Email Vehicle: Downtown Alaska coach bus plate 316 here at Mt Robert's rd 3 Alaska Coach | ALASKA COACH TOURS TO HOTLINE: I have called Fredrick
5:27 PM Bus/Shuttle/Taxi Turing right I was in the cross walk and the drive cut | Tours back, I assured him that it's not our policy to maneuver
right in front of me crossing the road. I am at through crosswalks when there is someone in them. I will be
*¥**xx* I would like a call soon as possible thank speaking to the driver and we will also add this to our agenda
you. for our next driver meeting. Thanks, Alicia Phillips, Juneau
Division Manager, Alaska Coach Tours
07/04/2023, | Website | Vehicle: Egan Drive At 7:00 p.m. on July 4th, a Juneau Tours bus was 2 Juneau Tours |JUNEAU TOURS TO SUBMITTER: Thank you so much for
7:00 pm Bus/Shuttle/Taxi tailgating me in the left lane outbound on Egan, at a | & Whale Watch bringing this to our attention. Thanks to you providing the bus
speed of 62 miles per hour. When I slowed down, number, I know exactly who was driving. I will speak to her this
the driver moved the bus into the right lane, and morning before she goes out again. Our drivers are supposed
then immediately back into the left lane. That to stay in the right lane apart from quickly passing a vehicle
happened at least twice. The bus had the number and then returning back upon safe passing. If you ever see
"55" on its rear, and the license plate's last 3 digits anything with our buses again, feel free to email or call me
were 403. anytime and I will address immediately. Thank you very much!
Kindly, Serene
07/04/2023, | Website | Cruise: Noise Gastineau Channel (Marine) My husband and I have a cabin on South Douglas 7 Cruise Line CLAA TO EMAILER: Thank you **** The issue was addressed
when ever Island approximately 2 miles past Sandy Beach. We | Agencies of with the vessel. They apologize and have corrected the matter
the Bliss left spend many summer days and nights at our cabin to | Alaska, 0 on-board. The event was scheduled to occur as part of their 4th
Juneau escape the madness created by the throngs off Norwegian of July events/celebration on-board. But it was programmed to

people arriving by cruise ship and choking not only
the downtown area, but also the Glacier, many, many
trails and of course the traffic involved in
transporting 1.7M tourists (forecasted for this
season). On the evening of July 4th the Norwegian
Bliss departed Juneau.....as they chugged down the
channel - some yahoo on their speaker system was
broadcasting his vocal talents as well as a diatribe
for the passengers. Interrupting our peace and quiet
as well as every property owner along Gastineau
Channel.....we could hear him for a very long time as
the Bliss made its way. This is the first time that this
has happened and hopefully it will be the last. I
have worked in the tourism industry both in Juneau
and in south-central Alaska for approximately 20
years. The cruise line industry along with it's ever
larger Behemoths is in my mind - destroying Alaska.
I'm quite sure you hear this sentiment a lot.....
Please let me know that this issue has been
addressed. Thank you for your time Sincerely, A 48+
year resident of Alaska

Cruise Lines

start at Marmion Island at the southern end of Douglas.

However, the ship schedule was adjusted on Monday to depart
90 minutes later but they did not catch the timing of the event
on-board with ship’s position. Best regards, Drew Green, CLAA




07/05/2023, | Email Cruise: Noise Gastineau Channel (Marine) More and more ships are forgetting to turn off their 0 Carnival CLAA TO EMAILER: Thank you - Nieuw Amsterdam had a
12:35 PM loudspeakers while in port. Could they please be Cruise Lines, 0 mandatory USCG examination today which was likely the source
reminded that they are surrounded by residential Celebrity of the announcements. I hope you are enjoying the amazing
areas and their announcements are magnified by Cruises, 0 sunny days this week. If there was other noise please let me
the water and mountains? Cunard Line, 0 know and I'll correct it. Drew Green, CLAA PRINCESS CRUISES
Disney Cruise TO EMAILER: There have been an inordinate number of USCG
Line, 0 Holland inspections (semis and annuals) as well as ships conducting
America Line, 0 | their own required drills in preparation for USCG visits. I think
Norwegian there as been one or the other nearly every day over the last
Cruise Lines, 0 week. Is your concern below regarding ships in port or when
Oceania Cruises | they are sailing into or out of Juneau in Gastineau Channel?
3, 0 Regent The location section below confused me. Today, Nieuw
Seven Seas Amsterdam had their USCG annual inspection beginning
Cruises, 0 Royal | around 1045am and likely went on through the 2pm hour.
Caribbean During these inspections and drills, announcements, whistles,
Cruise Line, 0 ship’s horns and emergency “tones” are required at various
Seabourn times during the event. I have a feeling this is what you have
Cruise Line, 0 been hearing over the last few weeks but wanted to make sure.
Silversea Below is the section of TBMP that mentions this guideline
Cruises, 0 [TBMP guideline #52 regarding cruise ship noise]. Thank you,
Viking Cruises Kirby
07/06/2023, | Phone Aircraft Auke Bay (Land) I'm calling again about helicopter traffic. It's been 8 CBJ Tourism
12:25 PM more than three days and I've heard nothing from Department, 1
any of the helicopter companies. Please get back to Coastal
me. Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters
07/06/2023, | Phone Aircraft Auke Bay (Land) I'm calling again about the helicopters not following 8 CBJ Tourism HOTLINE TO CALLER: Elizabeth spoke with **** and assured
12:52 PM their flight paths. It's been more than 3 days and I Department, 1 him she was encouraging the helicopters companies to call
haven't heard back from anyone. Coastal him. TEMSCO and NORTHSTAR have responded to the
Helicopters, 1 HOTLINE. COASTAL HELICOPTERS TO HOTLINE: It sounds like
Northstar Temsco and Northstar have both already responded to Mr.
Helicopters, 1 Olson. Jason from Northstar talked to him on the phone and
TEMSCO Temsco responded via hotline. We are all aligned on the same
Helicopters response. Please let us know if there is anything else you will
need from us. Kind Regards, Sarah Lowell, Tour & Marketing
Manager, Coastal Helicopters, Inc.
07/06/2023, | Email Cruise: Noise Gastineau Channel (Marine) Hello Travel Juneau, I just heard a Thane resident, 8 CBJ Tourism
6:54 PM *** complained about "music blaring" as the cruise | Department, 7
ship passed Thane residential area. She is in the Cruise Line
minority!!! I, too, live out Thane, closer to the water | Agencies of
than she does (and she's a fairly new resident out Alaska
here). I love hearing the fun coming from the ship,
even though it's only heard for a couple of minutes
as they pass. Please don't stop it!! I hope it
increases because more Thane residents love it than
are annoyed by it. The louder the music and
announcements, the better. **** Thane resident
for 47 years!
07/07/2023, | Email Vehicle: Egan Drive We follow this bus all the way to town in the left- 2 Juneau Tours | JUNEAU TOURS TO HOTLINE: I emailed Jamie from Alaska
6:50 PM Bus/Shuttle/Taxi hand lane [image provided]. They finally moved & Whale Watch Galore tours, and apologized for our driver and assured her I

over right before the radio station, bus number 53.

will speak with the driver before she drives again about the
importance of spending as little time as possible in the left
lane. Kindly, Serene Hutchinson, General Manager, Juneau
Tours & Whale Watch




07/09/2023,
2:09PM

Phone

Aircraft

Mendenhall Valley

This is **** calling, and I would like you to contact
the helicopter companies and tell them to get up
into that blue sky. They are flying over the west side
of Auke Lake. There is not a cloud in sight and they
can get higher and reduce the sound to those of
uses who are trying to enjoy this beautiful day. I
hear them coming from the airport behind my
house, and then I also hear them when they make
the turn and go along the west flank up the lake up
toward the glacier. They need to do a better job of
abatement. They can do it by getting higher and out
of the realm of people who are trying to enjoy a
sunny Sunday afternoon. Thank you.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

NORTHSTAR TO EMAILER: Thank you **** for reaching out to
TBMP. On this particular day more than half of NorthStar's
flights utilized the “Blackerby Departure” or “Blackerby Arrival”
to come and go to the Mendenhall Glacier out of the airport.
This would have these aircraft on a route to the east and not
on the route you described. Some of our flights however did
utilize the “Auke Bay routing” which would put us near to where
you described. I know they are ways away but could you tell the
color of the aircraft? Blue, red or yellow? When transitioning
from the ferry terminal area our aircraft should be passing west
of the quarry, and remaining approximately 1 nautical mile
horizontally to the west from the edge of Auke Lake. They
should be at a minimum of 2200’ when crossing this area as
well and best I can tell all of our aircraft that flew that route on
Sunday were at that height or greater. Sometimes when the
weather is down we are forced a little lower or closer to the lake
but like you say it was a sunny beautiful day so I would like to
know if any of my aircraft were off route or too low. I did put
this report out to our crews as a reminder to be thoughtful of
the local folks affected by helicopter noise. Thanks again.
Jason Kulbeth, Director of Operations, NorthStar Trekking LLC /
DBA NorthStar Helicopters COASTAL HELICOPTERS TO CALLER:
Good Afternoon **** Coastal Helicopters fly tour routes
established in the Juneau Area Operators Airspace Letter of
Agreement (LOA) and the Juneau Tower Helicopter LOA. Our
route choice is based on weather and traffic. This season,
Coastal Helicopters is operating one less helicopter on our tour
schedule than we did in 2019. We have also removed our late
evening departures from our schedule to limit the noise in the
evenings. We removed our 7:15pm Icefield Excursion, 5:55pm
Dog Sled and 5:20pm & 5:55pm Dog Sled w/Additional
Landing. Here is our year to date passengers flown compared
to 2019: 12,708 (2022) vs 13,775 (2019). I compare this
season to 2019 because our industry was still reeling from the
crippling shut down of our industry until this summer. We have
historical flight data that we can reference. It is helpful when
complaints come through to provide operators with more
specific details regarding time, color of a/c and location. We
can then pull up the data to see if the pilot was not flying in
accordance with the LOA's. As you can see, Coastal Helicopters
has made efforts to mitigate the noise during the Summer
season. We appreciate your feedback - please reach out with
any additional questions. Kind Regards, Sarah Lowell, Tour &
Marketing Manager, Coastal Helicopters




07/11/2023,
2:55 PM

Email

Aircraft

Auke Bay (Land)

"Life Inside a Blender: I knew it would be bad, but
I've forgotten what it's like to live inside a blender.
That's what it sounds like; or maybe a jack hammer.
I was gone for most of the month of June, visiting
the Seattle area for some medical stuff. While I was
there a friend introduced me to Merlin’s bird
identification sound app. What a fun thing to be able
to sit outside and listen for birds in the area. I
couldn’t wait to get home to try it here. Although it
makes mistakes sometimes, it is amazingly accurate
and I have seen birds that I never would have
spotted if I didn't know they were in the area. The
other day when it stopped raining for a few minutes
and a patch of bright blue sky appeared I quickly
found a towel, rushed outside to dry off the rocking
chair, grabbed my trusty phone, and settled in for
some bird song ID. I heard a robin and a chickadee,
and so did the phone. Then it said it heard an
orange crowned warbler. I didn’t hear it butI sawa
fluttering in a bush, and suddenly there it was. That
took 2 minutes and a few seconds and made me
smile. Then I heard the distant whap whap and the
roar approaching. At least four helicopters flying
overhead and out to the ice field and two of another
company flying back to the airport blotted out all
sound of birds or anything else for over five minutes.
For the next hour it wasn’t raining. I tried to sit on
my deck and enjoy the birds and flowers. The bird
song app has a timer when you turn on the
microphone, so it was easy to time the periods of
relative silence without the offending helicopters. In
the hour without rain on the deck I was able to hear
almost five minutes of birdsong in two or three
minute spaces. Who knows what was trying to sing in
the other 55 minutes. I couldn’t hear it, nor could my
phone. Last night as I lay trying to fall asleep the
constant roar and whop whop of a day of living under
the barrage of noise was still ringing through my
head. Kind of like a day of swimming in the ocean
imprints the memory of waves in your mind, except
not nearly so pleasant. In fact it was very
uncomfortable, horrible in its insistent whine, roar,
whop whopping. I spent a couple of hours in my
son’s yard keeping my two sons company as they
worked on a truck. Even there, almost half a mile
from my house it was terrible, although not quite as
bad as at my house. There was still no birdsong to
be heard or uninterrupted conversation to be had.
This morning I spent two quiet hours with my coffee,
among the flowers on my deck. It was so wonderful.
I heard at least twelve different kinds of birds and a
fledgling robin visited my deck railing for several
minutes, alternately grooming his fluffed up feathers
and looking around in wonder at his new world. He
reacted to quiet chirping somewhere below him. His
parents perhaps? Now as the roar has begun again
he could not possibly hear them. And so it goes.
Today is the 4th of July. It's a nice day and the
noise hasn’t been too bad. I suspect the hell birds
couldn’t get their customers out to the airport with all
the traffic of the parade and other traditional events.
For whatever reason it has been a nice respite for a
few hours. I can actually hear myself think and I
don’t have a headache from the noise. Uh oh, I
spoke too soon. Here they come. Waiting for the
walls to start shaking. False alarm; it’s only a float
plane. But here I sit waiting for the world's biggest
other shoe to drop. I should love summer, not dread
it." I wrote this last year. Nothing has changed. I am
not a complainer by nature, but I think it is grossly
unfair that on days like today I cannot use my deck,
be in my garden, etc. without the unbelievable noise
that shakes my house, and threatens to deafen me
if I walk outside. I really don't know why it is so
horrible here. Something makes the sound waves of
the blades on these things collide right here, at this
property, at this elevation. Some days like today
when atmospheric conditions are right, and there are
only two to five minute breaks between onslaughts I
think of moving from this house I've lived in for
nearly 40 years. I have a headache and I am
generally just furious.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters




07/11/2023, | Email Aircraft Mendenhall Valley Hey, It's time for the $800k ordinance. I was asked 8 CBJ Tourism
6:55 AM to provide supporting detail this last spring, when I Department
prompted the issue, so as to get somewhere in this
decade, and not be in prospective for “retirement
consulting”. Please advise on info needed from me
to support the request...as in The Law department
drafts something for others to cognate. The $200k
for muni petting “the industry" is inordinate to the
duration, scale and regulatory necessities of this
single issue, historically speaking. Thx
07/12/2023, | Phone Aircraft Auke Bay (Land) This is ***** again with the daily helicopter report. 8 CBJ Tourism HOTLINE: No response requested.
1:05 PM It's not as bad as yesterday with the number of Department, 1
aircraft, but it still is horrible when they fly over, Coastal
especially with 5 or more at a time. It didn't go away | Helicopters, 1
until well after 9:00 last night and I went to bed with | Northstar
an excruciating headache. I don't know what to say. Helicopters, 1
I talked to several of my neighbors with a text last TEMSCO
night, and several of them agreed with me and said Helicopters
that they were probably going to call you and leave a
message. So thank you for your work.
07/12/2023, | Phone Aircraft Auke Bay (Land) Itis 10:20 in the morning and we've already had 8 CBJ Tourism NO RESPONSE WAS REQUESTED BY THE CALLER
10:20 AM three sets of helicopters blasting our house. The Department, 1
helicopter noise is out of control. It's just gotten Coastal
worse and worse every year. We've had enough. Helicopters, 1
Please just think about it. Northstar
Helicopters, 1
TEMSCO
Helicopters
07/12/2023, | Email Aircraft Auke Bay (Land) TBMP, As I write this, I am hearing helicopter noise 1 Coastal NORTHSTAR TREKKING TO EMAILER: Thanks for reaching out to | Letter was also sent to CBJ manager's
11:43 AM pollution with jet/small plane noise intermixed. I Helicopters, 1 TBMP. I know you are probably affected by all three helicopter office and the Assembly.
have been hearing it all morning long with maybe 5 Northstar companies to varying degrees but knowing where Muir street is
minute breaks. The helicopter noise creates about Helicopters, 1 I have no doubt that you are likely affected most by NorthStar.
95% of the noise pollution we hear ALL day long. It TEMSCO Unfortunately our location here on the airfield has us flying
is generally Northstar, Coastal, and Temsco Helicopters lower than the other two companies in the vicinity of the west

helicopters that we hear. We live on Muir Street near
the airport. Ever summer we are overwhelmed by the
helicopter noise. BUT, this summer the helicopter

noise is so unbelievable, and the noise -again I say-

severely impacting our quality of life to be in and
outside our home, in our yard and neighborhood.
This morning at 10:24am the noise from the
helicopters reached inside the house - with our back
screen door cracked about 5 inches - so loud we
could no longer hear the TV show we were watching.
Sometimes the helicopters fly so close and near the
house the windows rattle. I work from home three
days a week, and I am not able to leave my office
window cracked during the day as the noise traffic
from the helicopters is so loud that it is picked up by
my headphone mic when I am in meetings. Last
Wednesday (July 5th) in the early evening we had
friends over. We sat on our front deck from about 5-
6pm. When the helicopters were landing/leaving the
airport, we had to stop our conversation as we could
not hear each other above the engine noise. On
Sunday (July 9th), my husband and I were sitting on
our back deck during the afternoon trying to enjoy
the sun. When the helicopters left/arrived the airport
we had to stop our conversation as we could not hear
each other as we were sitting right NEXT to each
other!!!! Also, we experience the noise pollution
when we visit my mother-in-law that lives about 1/2
mile down Fritz Cove Road as the helicopters pass
right over her house. We can no longer eat on her
deck when we visit her because of the helicopter
noise is so loud. She often turns off her hearing
aides when she is outside as the helicopter noise
overwhelms her. That affects her quality of life!
These are just a few examples of how the helicopters
are affecting us. The noise really is an offensive all
day, everyday this summer. Enough is enough! Can
the helicopter company’s be fined for all the noise
pollution they create? It ABSOLUTELY diminishes the
quality of life for the locals during the Spring,
Summer (especially), and Fall as the cruise ships
come so early and late now.

end of the field. We still train our pilots to seek ways to
mitigate the noise to your neighborhood by utilizing the “inside
lane” of the traffic pattern when there is no opposing traffic.
There isn’t a whole lot beyond that we can do since we have to
come and go from the airport. Others in your general vicinity
have stated that it makes a difference so we will continue to
seek out the opportunities to fly “opposite flow” or on the
inside lane when possible. Thanks again. Jason Kulbeth,
Director of Operations, NorthStar Trekking LLC COASTAL
HELICOPTERS TO CALLER: Good Afternoon ***, Coastal
Helicopters fly tour routes established in the Juneau Area
Operators Airspace Letter of Agreement (LOA) and the Juneau
Tower Helicopter LOA. Our route choice is based on weather
and traffic. This season, Coastal Helicopters is operating one
less helicopter on our tour schedule than we did in 2019. We
have also removed our late evening departures from our
schedule to limit the noise in the evenings. We removed our
7:15pm Icefield Excursion, 6:55pm Dog Sled and 6:20pm &
6:55pm Dog Sled w/Additional Landing. Here is our year to
date passengers flown compared to 2019: 12,708 (2022) vs
13,775 (2019). I compare this season to 2019 because our
industry was still reeling from the crippling shut down of our
industry until this summer. We have historical flight data that
we can reference. It is helpful when complaints come through
to provide operators with more specific details regarding time,
color of a/c and location. We can then pull up the data to see if
the pilot was not flying in accordance with the LOA's. As you can
see, Coastal Helicopters has made efforts to mitigate the noise
during the Summer season. We appreciate your feedback -
please reach out with any additional questions. Kind Regards,
Sarah Lowell, Tour & Marketing Manager, Coastal Helicopters
TEMSCO HELICOPTERS TO HOTLINE: Muir St is directly adjacent
to the airfield. In the controlled airspace, of the airport,
TEMSCO has limited options for routes in and out and our
flights are directed to the Muir Street side of the airfield. We
will share the callers concerns with the pilots and make sure
they know where the street is. Craig Jennison, TEMSCO




07/12/2023, | Phone Aircraft Auke Bay (Land) Hi, this is **** again. I called this morning at 10:20 |8 CBJ Tourism HOTLINE: Left message for submitter to call back; no call back
7:12 PM and there had already been three series of Department, 1 was made. NORTHSTAR TREKKING TO HOTLINE: On 7/12
helicopters. They have been going on and on and Coastal NorthStar’s flights started at 9:30 am and were completed by
on, non-stop. It's 7:10 at night and we are trying to Helicopters, 1 7:02pm. It appears that the majority of our flights were along
have dinner on the deck and it feels like we are in Northstar the Auke Bay route but it also appears that the weather must
Vietnam right now. Please call back and let me know | Helicopters, 1 have improved in the later afternoon as flights began utilizing
what our plan is to get rid of this constant noise. TEMSCO the Blackerby route for the last few flights of the day. We
Helicopters continue to stress to our crews to try splitting flights between
Auke Bay and Blackerby when the weather/ceiling allows as we
feel these two routes expose the least number of residents to
helicopter noise. Jason Kulbeth, Director of Operations,
NorthStar Trekking LLC COASTAL HELICOPTERS TO CALLER:
Good Afternoon ***, Coastal Helicopters fly tour routes
established in the Juneau Area Operators Airspace Letter of
Agreement (LOA) and the Juneau Tower Helicopter LOA. Our
route choice is based on weather and traffic. This season,
Coastal Helicopters is operating one less helicopter on our tour
schedule than we did in 2019. We have also removed our late
evening departures from our schedule to limit the noise in the
evenings. We removed our 7:15pm Icefield Excursion, 6:55pm
Dog Sled and 6:20pm & 6:55pm Dog Sled w/Additional
Landing. Here is our year to date passengers flown compared
to 2019: 12,708 (2022) vs 13,775 (2019). I compare this
season to 2019 because our industry was still reeling from the
crippling shut down of our industry until this summer. We have
historical flight data that we can reference. It is helpful when
complaints come through to provide operators with more
specific details regarding time, color of a/c and location. We
can then pull up the data to see if the pilot was not flying in
accordance with the LOA's. As you can see, Coastal Helicopters
has made efforts to mitigate the noise during the Summer
season. We appreciate your feedback - please reach out with
any additional questions. Kind Regards, Sarah Lowell, Tour &
Marketing Manager, Coastal Helicopters
07/13/2023, | Email Vehicle: Auke Bay (Land) Yesterday morning I was biking outbound on N. 2 Alaska Travel | ALASKA TRAVEL ADVENTURES TO HOTLINE: We have responded
1:38 PM Bus/Shuttle/Taxi Douglas Highway just before the boat ramp. An ATA Adventures directly the emailer.
Bus carrying passengers for kayak trips passed me
and turned into the boat ramp parking lot without
signaling a turn in right across my path so I had to
brake hard to avoid being hit by it. I found the driver
and suggested that she needed to use the turn
signal and to avoid turning in front of bicycles, she
denied both. She denied doing either one and tried
to walk away from me. In fact, it was obvious to me
and anyone else looking that she was just being
negligent and endangering me and my bicycle .
there didn't seem to be any point in talking to her
since she was in complete denial What do you think
can be done about this? It was an ATA tour bus and
the driver said her name was April and that her
supervisor was named Tagaban.
07/13/2023, | Phone Vehicle: Auke Bay (Land) Hi, my name is **** and I'm calling about a tour 3 Royal Hyway HAP ALASKA-YUKON TO HOTLINE: This was one of our buses.
12:26 PM Bus/Shuttle/Taxi bus that was going extremely fast. It was one of Tours-HAP We'll see who the Driver was, verify speed in our GPS tracking

those blue Gray Line buses with alaskatourjobs.com
on the back of it, #8256. They went through
Fisherman's Bend going at least 50 mph and it's a
35 mph zone. Please ask them to slow down!

Alaska-Yukon

system and respond to Mr. Brown as well as meet with the
Driver. Bill Hagevig, Division Manager, Juneau Transportation &
Guest Services, HAP Alaska-Yukon HAP ALASKA-YUKON TO
HOTLINE: GPS tracked the bus at 41 mph, but it can seem
faster in that area. Driver apparently didn’t slow down fast
enough in the speed change zone. Bill Hagevig HAP ALASKA-
YUKON TO HOTLINE: We have spoken with the driver about the
speed. HAP ALASKA-YUKON TO HOTLINE: **** was contacted.
He did not pick up, so a voice message was left. Thank you,
Whitney




07/13/2023,
5:30pm

Website

Vessel: Whale
Watching

Favorite Channel (Marine)

Consistently observing 12+ boats following and/or
paralleling a whale[s] in South Shelter and North
Shelter side of Favorite Channel. ON 7/12/23
observed 18 boats following and traveling on either
side of at least 5 whales from South Shelter along
North Shelter in Favorite Channel. I observed the
hoard of boats until they were out of my line of
sight- at least half-way up Shelter Island. I
strenuously object to this many boats descending on
whales at one time as well as the length of time they
ran their motors and stayed with the whales.

2 49th Fathom
Charters, 3
Alaska
Fjordlines Inc, 2
Alaska Galore
Tours, 2 Alaska
Luxury Tours, 2
Alaska Sea to
Shore, 2 Alaska
Tales Whale
Watching, 2
Alaska Travel
Adventures, 2
Allen Marine, 2
Dolphin Tours
LLC, 2
Gastineau
Guiding, 2 Harv
& Marvs
Outback Alaska,
2 Jayleen's
Alaska, 2
Juneau
Charters, 2
Juneau
Lighthouse
Tours, 2 Juneau
Whale Tours, 6
Lost in Alaska
Adventures, 4
M&M Tours
Unlimited, 6
Rum Runner
Charters, 2
Alaska Whale
and Drone
Tours




07/14/2023,
12:00 PM

Website

Aircraft

Other (Land)

This feels like the worst year ever for helicopter
traffic. The frequency of the trips, the number of
helicopters, and the range. They feel inescapable
and constant. I moved to Juneau in 2001 and don't
remember it ever feeling this frustrating. I hike most
weekends and many weekdays and it seems they
are everywhere - Juneau ridge, Blackerby ridge,
heintzelman, eaglecrest area, herbert. It's
disheartening to finish a climb and theres a series of
aircraft buzzing right by. Sorry to rant. I know this is
part of Juneau summer, but am hoping the traffic
can be mitigated to lessen the nuisance. Thank you.

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

HOTLINE: No response was requested. COASTAL HELICOPTERS
TO CALLER: Good Afternoon ***,6 Coastal Helicopters fly tour
routes established in the Juneau Area Operators Airspace
Letter of Agreement (LOA) and the Juneau Tower Helicopter
LOA. Our route choice is based on weather and traffic. This
season, Coastal Helicopters is operating one less helicopter on
our tour schedule than we did in 2019. We have also removed
our late evening departures from our schedule to limit the
noise in the evenings. We removed our 7:15pm Icefield
Excursion, 6:55pm Dog Sled and 6:20pm & 6:55pm Dog Sled
w/Additional Landing. Here is our year to date passengers flown
compared to 2019: 12,708 (2022) vs 13,775 (2019). I
compare this season to 2019 because our industry was still
reeling from the crippling shut down of our industry until this
summer. We have historical flight data that we can reference.
It is helpful when complaints come through to provide
operators with more specific details regarding time, color of a/c
and location. We can then pull up the data to see if the pilot
was not flying in accordance with the LOA's. As you can see,
Coastal Helicopters has made efforts to mitigate the noise
during the Summer season. We appreciate your feedback -
please reach out with any additional questions. Kind Regards,
Sarah Lowell, Tour & Marketing Manager, Coastal Helicopters
TEMCSO HELICOPTERS TO HOTLINE: Since 2001 TEMSCO has
largely been using the same routes to and from the glacier. On
a clear day we use Heintzelman ridge almost exclusively and
on days with lower cloud cover we use the Mendenhall and Auke
Bay routes. These routes are detailed in the Juneau
Commercial Operators Letter of Agreement, with a link on the
TBMP website. Craig Jennison, TEMSCO NORTHSTAR TREKKING
TO SUBMITTER: Thank you for reaching out via TBMP. I can’t
speak for the other two companies but I will say for NorthStar
we actually have less helicopters and a lower frequency of trips
flying this season than some in the past. We have one
helicopter dedicated to the BLM doing cadastral survey work all
over the interior of Alaska and one helicopter either being
cycled through maintenance or flying utility jobs with the USFS
or NPS. We have 4 operating from our base at the airport and
4 operating from our base on North Douglas Island. When the
weather allows the North Douglas aircraft will climb up Salmon
Creek drainage enroute to our Dog Camp or Airboat tours,
these are likely the helicopters you might see if you've hiked
Blackerby. I've shared your comments with our crews and
asked them to try to fly more towards the center of Salmon
Creek rather than close to Blackerby Ridge when they can. Let
me know if you have specific encounters with any of the blue
helicopters and I'll try to mitigate what we can. Thanks again.
Jason Kulbeth, Director of Operations, NorthStar Trekking LLC

07/14/2023,
6:31 PM

Email

Vessel: Other

Gastineau Channel (Marine)

Good Afternoon. We were out boating last night
(7/13/23) and on our way back to town right by the
old dock by DuPont we encountered a cruise ship
wake that was throwing at least 6 foot waves. We
were forced, by our location and the closeness to
land, to go over the wake and one of our passengers
was ejected from his seat and broke multiple ribs
and has small punctures in his lungs. He is on
vacation and we were just trying to enjoy a sunny
Juneau afternoon. He has incurred a massive
amount of pain and doctor bills now after this
occurrence that we could not avoid. We are
responsible boaters and do not go out if there are
waves larger than our boat can handle. We would not
have to be in those waves if the cruise ship was
being responsible. We also had our 6 month baby
on board and had something happened to her this
email would be a completely different one. I am
hoping at the very least that this email will help so
that someone else does not have the same thing
happen to them. It happened at around 8:15 pm
and I believe it was the Celebrity Eclipse.

8 CBJ Tourism
Department, 0
Celebrity
Cruises, 7
Cruise Line
Agencies of
Alaska

CRUISE LINE AGENCIES TO EMAILER: Good afternoon, We have
communicated with the subject vessel and cruise line of concern
below and after some research on their end have received this
response: At Celebrity Cruises, the safety of our guests, crew
and the communities we visit is our highest priority, and we are
committed to upholding the highest standards of maritime
safety and responsible boating practices. Our records reflect
that the Celebrity Eclipse transited the Gastineau channel
outbound from Juneau on July 13, with a pilot on the bridge,
while adhering to all required speed restrictions. We thank the
TBMP for bringing this matter to our attention and wish the
affected boater a speedy recovery.




07/14/2023,
7:25 AM

Email

Vessel: Whale
Watching

Favorite Channel (Marine)

This is crazy, there are way too many whale watching
boats out there. They produce huge waves as they
race around, their behavior impacts a lot of people.
Let alone the poor whales. Yesterday one whale was
encircled by lots of whale watching boats. I hope the
whales stop coming to the Juneau area. This industry
needs to be regulated.

2 49th Fathom
Charters, 3
Alaska
Fjordlines Inc, 2
Alaska Galore
Tours, 2 Alaska
Luxury Tours, 2
Alaska Sea to
Shore, 2 Alaska
Tales Whale
Watching, 2
Alaska Travel
Adventures, 2
Allen Marine, 6
Anchor Point
Lodge, 2
Dolphin Tours
LLC, 2
Gastineau
Guiding, 2 Harv
& Marvs
Outback Alaska,
2 Jayleen's
Alaska, 2
Juneau
Charters, 2
Juneau
Lighthouse
Tours, 6 Juneau
Sportfishing, 2
Juneau Whale
Tours, 6 Lost in
Alaska
Adventures, 4
M&M Tours
Unlimited, 6
Rum Runner
Charters, 2
Alaska Whale
and Drone
Tours

HOTLINE: No response was requested.

07/15/2023,
8:20pm

Website

Vessel: Whale
Watching

Stevens Passage / Young Bay (Marine)

Quiet night on South Shelter @8:20pm on a
Saturday night. After a long day of listening to boats
go by, we are getting to the end of the boat traffic
but we get to hear the naturalist description as the
whale boat goes by a half mile off shore. There are
so many whale boats now that boating isn’t much fun
near Auke Bay. Our moored boats at South Shelter
get pounded by wakes on the weekend....when will
controls be putin place?

2 Allen Marine,
8 CBJ Tourism
Department

ALLEN MARINE TO SUBMITTER: Hello **** First my apologies
about the disturbance and can understand the frustration. We
do have a “no-go” zone on our chart plotters around S. Shelter
starting at Favorite reef to Strauss rock and then back up to
the east side of Shelter. We will remind Captains of that zone
and work to try to minimize narration around the southern tip
of Shelter. We have received the letter that was sent to TBMP
from the S. Shelter Island group and are looking at options
and maybe expanding our current “*no-go” zone around that
area. Thank you for your comments and wish to work in
partnership with those in the community to make it work for all.
Stuart MacDonald, Operators Manger-Juneau, Allen Marine

07/16/2023,
12:34 PM

Phone

Cruise: Noise

Auke Bay (Land)

The helicopter noise is awful again today. I don't
know if it's atmospheric pressure or what causes it,
but it is just terrible. Thanks, bye.

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

HOTLINE: No response requested. COASTAL HELICOPTERS TO
CALLER: Good Afternoon ***, Coastal Helicopters fly tour
routes established in the Juneau Area Operators Airspace
Letter of Agreement (LOA) and the Juneau Tower Helicopter
LOA. Our route choice is based on weather and traffic. This
season, Coastal Helicopters is operating one less helicopter on
our tour schedule than we did in 2019. We have also removed
our late evening departures from our schedule to limit the
noise in the evenings. We removed our 7:15pm Icefield
Excursion, 6:55pm Dog Sled and 6:20pm & 6:55pm Dog Sled
w/Additional Landing. Here is our year to date passengers flown
compared to 2019: 12,708 (2022) vs 13,775 (2019). 1
compare this season to 2019 because our industry was still
reeling from the crippling shut down of our industry until this
summer. We have historical flight data that we can reference.
It is helpful when complaints come through to provide
operators with more specific details regarding time, color of a/c
and location. We can then pull up the data to see if the pilot
was not flying in accordance with the LOA's. As you can see,
Coastal Helicopters has made efforts to mitigate the noise
during the Summer season. We appreciate your feedback -
please reach out with any additional questions. Kind Regards,
Sarah Lowell, Tour & Marketing Manager, Coastal Helicopters
CALLER TO COASTAL HELICOPTERS/HOTLINE: Thank you
Elizabeth and Sarah for your response. I don't know why but
the noise has been better the last few days. Perhaps not as
many, or flying higher. I don't know, but I am very grateful.




07/16/2023, | Phone Aircraft Auke Bay (Land) I'm sorry to keep bugging you but I just don't know 8 CBJ Tourism NORTHSTAR TREKKING TO HOTLINE: On 7/12 NorthStar’s flights
3:10 PM what else to do. I've written the Assembly members Department, 1 started at 9:30 am and were completed by 7:02pm. It appears
- each one -- and the helicopter companies. Nothing | Coastal that the majority of our flights were along the Auke Bay route
seems to work. Today is particularly bad. It's raining | Helicopters, 1 but it also appears that the weather must have improved in the
and I'm sitting here looking out at the flowers with Northstar later afternoon as flights began utilizing the Blackerby route for
the music playing in the background, and still I can Helicopters, 1 the last few flights of the day. We continue to stress to our
clearly hear the helicopters and feel the vibration in TEMSCO crews to try splitting flights between Auke Bay and Blackerby
the floor. It's extremely irritating. Thanks for Helicopters when the weather/ceiling allows as we feel these two routes
listening. expose the least number of residents to helicopter noise.
Jason Kulbeth, Director of Operations, NorthStar Trekking LLC
TEMSCO HELICOPTERS TO HOTLINE: On July 16th TEMSCO was
using the Auke Bay route to return to the airport from the
glacier. Our aircraft stay as high as allowed over Auke Bay and
Fritz Cove to limit noise as much as possible. Craig Jennison,
TEMSCO
07/16/2023, | Phone Aircraft Auke Bay (Land) The helicopters are not even trying to fly over their 8 CBJ Tourism NORTHSTAR TREKKING TO CALLER: **** Thank you for
3:57 PM flight path today. Flying low, trying to squeak barely Department, 1 reaching out via TBMP. When you and I spoke earlier this

over the trees. Not flying upon the agreed upon
flight paths. I'm tired of having to call in with no
ramifications for their flight paths or anything else.
They don't seem to care about us. They just want
their dollars for tourism, cutting corners, and I'm sick
and tired of it. They never answer me via email or
anything. Last time I had to go to TBMP to get
everything. They didn't even try to answer me either.

Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

summer I mentioned that there had been a minor change to
LOA (letter of Agreement) that exists between the ATCT and
the helicopter operators at the airport. This change occurred in
the version of the LOA signed in August of 2020 but realistically
was not put into full swing until the summer of 2022 due to
Covid. On paper it seems like a minor change but I do believe
it is has the effect of moving traffic slightly north of what our
historical track would have looked like. I just want to make
sure we are on the same page with what the “agreed upon
routes” are because you have mentioned on numerous
occasions that the “helicopters aren’t even trying” or the
“helicopters are not flying upon the agreed upon routes”. Below
is an excerpt from the most current LOA regarding the Auke
Bay routing. It should be noted that in the picture the red line
represents the "HOA” (helicopter operations area) line which in
essence is a brick wall to us. We cannot cross it without risking
pilot deviations. NorthStar will not utilize this route unless we
can maintain 2000’ while crossing the water. I have personally
been flying this summer quite a bit, I have watched our flights
from the ground both from the Fritz Cove road side as well as
the ferry terminal side, and I am struggling to find any
evidence that NorthStar’s helicopters are not flying to what we
agreed upon so I wanted to be sure you had accurate
information about the route. NorthStar trains our pilots to aim
for the same point on Petersen Hill inbound and outbound
unless there is opposing traffic. If there is opposing traffic the
aircraft closest to the "HOA” line is given the right of way and
the traffic on the inside will widen out as to not push that traffic
over the line. I believe this is when you might observe aircraft
that are closer to your home than they may have been
historically. I'd be more than happy to take you for a flight
some day soon to fly this route and give you the perspective
from the air. Feel free to write me direct if you'd like to go for a
ride, I'd love to hear any suggestions you may have that would
come of it. Auke Bay Departure: On West Flow: Depart the
Juneau Helicopter Traffic Pattern from the extended upwind leg
over or west of the Mendenhall Golf Course. On East Flow:
Coastal and Northstar helicopters must make an early turn west
of the Buffer. Depart the Juneau Helicopter Traffic Pattern from
the extended downwind leg over or west of the Mendenhall Golf
Course. Fly direct to the beacon on Pederson Hill, then follow a
line direct to the middle of Auke Cape. Once abeam the Alaska
Marine Highway (AMH) ferry terminal, resume own navigation
towards the north. Transitions from the AMHS ferry terminal
towards Lena Point may be authorized and should be
requested prior to departure. Auke Bay Arrival: Initial contact
must be prior to entering the surface area near Lake Creek. Fly
direct to the AMH ferry terminal, then direct to the beacon on
Pederson Hill. On West Flow: Enter the Juneau Helicopter Traffic
Pattern from the extended downwind leg over or west of the
Mendenhall Golf Course. On West Flow, Coastal and Northstar
helicopters must make an early turn west of the Buffer. On
West Flow: Coastal and Northstar helicopters must make an
“early turn” west of the Buffer. On East Flow: Enter the Juneau
Helicopter Traffic Pattern from the extended final leg over
Engineer’s Cutoff Road. Report Pederson Hill. Transitions from
Lena Point to join the Auke Bay arrival at the AMHS ferry
terminal may be authorized; make the request on 118.7 prior
to Lena Point. Note: The Tower may choose to sequence you to
the active runway instead. NOTE: All helicopter company ramp
areas are either not visible from the tower or are located in
non-movement areas of the airport. All take-offs and landings
from company ramps or the Douglas Heliport will be done at
the pilot's own risk. Jason Kulbeth, Director of Operations,
NorthStar Trekking COASTAL HELICOPTERS TO CALLER: Good
Afternoon ***, Coastal Helicopters fly tour routes established
in the Juneau Area Operators Airspace Letter of Agreement




(LOA) and the Juneau Tower Helicopter LOA. Our route choice is
based on weather and traffic. This season, Coastal Helicopters
is operating one less helicopter on our tour schedule than we
did in 2019. We have also removed our late evening
departures from our schedule to limit the noise in the
evenings. We removed our 7:15pm Icefield Excursion, 6:55pm
Dog Sled and 6:20pm & 6:55pm Dog Sled w/Additional
Landing. Here is our year to date passengers flown compared
to 2019: 12,708 (2022) vs 13,775 (2019). I compare this
season to 2019 because our industry was still reeling from the
crippling shut down of our industry until this summer. We have
historical flight data that we can reference. It is helpful when
complaints come through to provide operators with more
specific details regarding time, color of a/c and location. We
can then pull up the data to see if the pilot was not flying in
accordance with the LOA's. As you can see, Coastal Helicopters
has made efforts to mitigate the noise during the Summer
season. We appreciate your feedback - please reach out with
any additional questions. Kind Regards, Sarah Lowell, Tour &
Marketing Manager, Coastal Helicopters TEMSCO HELICOPTERS
TO HOTLINE: On July 16th TEMSCO was using the Auke Bay
route to return to the airport from the glacier. Our aircraft stay
as high as allowed over Auke Bay and Fritz Cove to limit noise

O FLYRE 250 e eI pIs MV (e itter. DEC TO

07/16/2023, | Phone Cruise: Downtown PHONE CALL: Who's monitoring the cruise ships? 8 CBJ Tourism
5:28 PM Emissions Again, why is it that every single time they come Department, 7 SUBMITTER: ****: Your efforts are not “a waste of time”.
(referred to they belch blue smoke, and we do this little dance Cruise Line People do actually monitor the downtown area as well as
DEC) with our complaints, and nobody ever does anything | Agencies of monitor the ships from across the channel and the ferries,
about it. Why don't you tell me the answer please. Alaska which also receive a fair amount of attention. DEC has an
My name is **** my numberis **** EMAIL: So independent contractor and we have numerous internal staff
I'm putting a complaint and I'm sure it's a waste of members who conduct the monitoring efforts. We are required
time, the airis full of blue smoke and stinks. Again. to use the EPA Method 9 visible emissions protocol which
It stinks to live in Juneau, AK. requires certification every 6 months. I have been working on
this effort since 2008. If you want to talk please reach out.
Amanda Compton, Alaska Dept of Envir. Consv., Division of Air
Quality, Enforcement Program
07/16/2023, | Email Vehicle: Auke Bay (Land) Hello, Sorry I did not record the dates of these 3 Alaska Coach | HAP ALASKA-YUKON TO HOTLINE: Elizabeth, It’s hard to do this
8:46 PM Bus/Shuttle/Taxi events or get a license number of the bus, but I Tours, 3 Royal without knowing when it occurred, and it's something that
know now you want to know about this. Last week of | Hyway Tours- should likely be directed to Allen Marine, as they control vehicle
June and First week of July I was twice held up on HAP Alaska- flow into and out of their facility. Bill Hagevig, Division Manager,
Glacier Highway by buses turning in to Allen Marine. I | Yukon Juneau Transportation & Guest Services, HAP Alaska-Yukon
mean, full stop on all traffic and a line of at least 15 ALASKA COACH TOURS TO HOTLINE: Without a bus number or
vehicles stopped there just so a bus driver can figure a license plate there's no way of knowing who was behind the
out what to do. I say at least 15 vehicles because wheel. I have not reached out to the caller as we do not know
the line continued around the curve behind me and I which company he saw. We will add it to our next driver
could only see that far. The surprising thing is this meeting as it is a good reminder. Thanks, Alicia Phillips,
has never happened to me before. I do not drive out Juneau Division Manager, Alaska Coach Tours ALLEN MARINE
the road very often and this year I do so less than TO HOTLINE: I can understand that it can frustrating to be held
past years. I average maybe 2 or three trips by Allen up in traffic. Without specifics it would be very difficult to be
Marine a week this year. Getting held up twice when I able to pinpoint the exact reason this could have happened. I
was never held up before is a marked increase in will say that we run dispatch for all busses arriving and
this problem. Once this year in June, when returning departing the facility in Auke Bay to minimize any impact like
towards Auke Bay, I had a bus pull out in front of me this. Typically busses call in at a couple of check points to
too. I did not record the bus number but will try to do ensure that the traffic flow will be smooth and not cause delays
so next time. This turn-in hazard at Allen Marine is on the hwy. Busses are told to either hold at certain locations
getting too much large vehicle traffic for a spot with off of the road or “sent around” as to not stop at the top of our
only two lanes. Thank you. ramp if there is opposing traffic departing our facility. I will
touch base with our dispatch team and discuss this with them.
Thank you, Travis Mingo, VP of Operations, Allen Marine
Tours/Alaskan Dream Cruise
07/16/2023, | Email Aircraft Mendenhall Valley Hello. Today was one more bad day in the worst 8 CBJ Tourism NORTHSTAR TREKKING TO EMAILER: Thanks **** 1 believe
8:54 PM summer I have ever experienced for Helicopter noise | Department, 1 NorthStar was able to utilize the Auke Bay routing for the

in Juneau. Unfortunately for me, I have been here
every day whereas most years I get out of town at
least a little bit. I live on River Road, so I am
reporting noise on the west side of the valley. I do
not normally see the helicopters through the trees
without some effort, so I do not identify each and
every aircraft. When I did look, it was Temsco flying.
Given that TEMSCO was over here on the west side, I
decided to get away from them by hiking on the east
side, assuming they were unable to fly on
Heinztleman Ridge. Unfortunately for me when I did
this between 1200 and 1500 I discovered they were
over there too. So it looks like there was some effort
made to spread the aircraft around when the ceiling
allowed, but overall there were too many flights, too
loud, flying noisy in these conditions.

Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

majority of the day but I do think there was a patch of lower
weather over Auke Bay that caused us to have to run the
Mendenhall route on a couple of flights, and I believe this
route affects River Road folks more than the other. I keep
reminding our pilots to utilize Auke Bay and Blackerby Routes
whenever weather allows. Hope you had a good hike otherwise!
Jason Kulbeth, Director of Operations, NorthStar Trekking




07/16/2023,
9:00 PM

Email

Other

Mendenhall Valley

Hello, This year there seems to be a marked
increase in people getting off the CBJ bus at the
intersection of the Back Loop, and walking to the
glacier. Sometimes in larger groups. Today when
driving towards the glacier on the spur road we had a
confused group try to cross the road in front of us,
some safely across, others turning back or stopping
when they realized there was vehicle traffic on the
road. This created a brief traffic slowdown, but more
importantly was dangerous behavior by the people
walking. I can only assume they were tourists as I do
not know them. Could have been some misbehaving
residents, but I doubt it. This is the first time I have
had this problem when driving to the glacier. I have
often seen groups walking there but never
experienced an issue when in a car before. When
biking however I have routinely had problems with
groups of people looking right at me and not sharing
the pathway as they walk along several people
abreast.

8 CBJ Tourism
Department, 7
Travel Juneau

07/16/2023,
9:07 PM

Email

Vehicle:
Bus/Shuttle/Taxi

Mendenhall Glacier Rec. Area

Hello, Despite the invasion of Juneau by tourists, we
still try to recreate ourselves near the glacier visitors
center, or at least we park there and then walk on
away from the place. Today at 1205 when we parked
there were too many buses moving. The noise and
exhaust belch of these ancient buses is a real
problem. Think of what the experience there could
be for visitors, seeing a place not over developed
yet, and with great natural beauty, and then we
hazard everyone's health with engine exhaust from
buses and assault their ears with both bus engines
and helicopters. Not a very friendly way to treat
visitors or residents, either one. The cover near the
visitor center is excellent bird habitat and particularly
in May and June would be a great place to hear
songbirds, but the voices of nature are too often
overrun by our mechanized invasion of tourists. The
USFS development plans do little or nothing to
address this noise and exhaust issue. What we need
is a daily limit on the number of buses allowed
there. Thank you.

3 Alaska Coach
Tours, 8 CBJ
Tourism
Department, 3
Royal Hyway
Tours-HAP
Alaska-Yukon,
2 Juneau Tours
& Whale Watch,
4 M&M Tours
Unlimited

JUNEAU TOURS & WHALE WATCH TO EMAILER: Hello ****_ Your
concerns are well taken, thank you for taking the time to
express them. Your love and concern for nature is so well
stated! This is very good timing as the MGRA is undergoing a
full review of their commercial capacity and limits. This season
our company has almost used our entire allotment, so two
weeks ago we cut %2 of our buses to the glacier for the second
half of the season. We also have been upgrading our vehicles
each yearand I am happy to say we have clean and quiet
buses, though of course not electric (as they are still priced
above what a small business could afford), but as clean and
quiet as they make otherwise! We look forward to the future
with all of us locals work together to find a balance between
maintaining a sought after tourist destination, which is our
livelihood, with conserving our natural environment which is the
livelihood of so many wonderful species we are fortunate
enough to share this space with. Kindest regards, Serene
Hutchinson, General Manager, Juneau Tours & Whale Watch

07/17/2023,
4:45 pm

Website

Vessel: Other

Downtown

I've had to move aside on 3 different occasions for
rickshaws on the sidewalk on the Egan strip along
the water between the boardwalk entrance and
across from TK Maguires. This part of the highway
has a wide and dedicated bike lane that they should
be using. Instead they force pedestrians to move
aside as they pull along tourists. It's been ongoing
for a few years. They ride on other roads when there
is no bike lane. Why do they crowd a well-walked
sidewalk when there is an excellent bike lane next to
it? Irritating and dangerous for pedestrians.

07/17/2023,
5:02 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley

My name is *** and I'm a Juneau resident. I just
observed at 4:56 an AlaskaTours.com bus #1200
inbound from out the road, just in from the ferry
terminal, going 52 MPH in a 35 MPH zone. Highly
irresponsible. Very disappointed, and it's not the first
time I've seen that. Everybody's going way to fast. I
would hate to see more enforcement. I've also seen
at the top of Back Loop where the crosswalk is
Juneau Tours, the blue buses, I saw one blaze right
through there. So maybe a not-so-gentle reminder
to bus drivers about crosswalks especially with these
darker and rainier days coming.

3 Alaska Coach
Tours, 3 Royal
Hyway Tours-
HAP Alaska-
Yukon, 2
Juneau Tours &
Whale Watch, 4
M&M Tours
Unlimited

HAP ALASKA-YUKON TO HOTLINE: We’'ll follow up with **** T
just ran a GPS track on coach 1200 during their Auke Bay route
yesterday afternoon, and reached a top speed of 37 mph after
leaving Allen Marine, and by the time it got to Fishermen’s
Bend speed was at or under 30 mph. At the time noted below
the coach had just cleared the round about and was doing 24
mph. It could be that the caller is referring to a different bus,
but he seems pretty clear below. I also checked the other two
buses on that route yesterday at that time, and happy to say
that none of them were over the speed limit. Much of this may
be perception, as a large coach in a small area can look like
it's going fast. We'll put an alert out to our Drivers today
regarding this. Bill Hagevig, Division Manager, juneau
Transportation & Guest Services, HAP Alaska-Yukon JUNEAU
TOURS & WHALE WATCH TO HOTLINE: Left a message on Mr.
Nicholl’s voicemail. Kindly, Serene Hutchinson, General
Manager, Juneau Tours & Whale Watch ALASKA COACH TOURS
TO HOTLINE: We do not have a bus number 1200. However,
this is a good reminder for our drivers. I will add it to our next
drivers meeting agenda. I did not reach out to the caller as this
was not our bus. Thanks, Alicia Phillips, Juneau Division
Manager, Alaska Coach Tours HAP ALASKA-YUKON TO
HOTLINE: Reached out to **** but was unable to speak with
him. Left a voice message. Thank you, Whitney Schaeler,
Transportation Manager, Juneau Transportation & Guest
Services, HAP Alaska - Yukon




07/18/2023,
9:49 PM

Email

Aircraft

Mendenhall Valley

Hello, Today, Tuesday 7-18, was not nearly so bad
as it might have been. In a summer of a great many
bad days for helo noise, today ranks as one of the
rare okay days, at least in my neighborhood. I of
course don't know how it was elsewhere. Except for
some flights mid-morning, and a few after 1700,
most of the aircraft were farther away. I could still
hear the constant drone of the noise surrounding the
valley, but it was a lot better than most day. I know
this is a complaint line but I thought I should put
this one in. Some days are acceptable, though the
overall picture is bad.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

07/18/2023,
none

Website

Cruise: Visual

Downtown Docks

I work in the tourism industry and spend much of my
day on the docks. I am thinking we need better
labeling of our bear proof garbage cans. The tourists
believe them to be garbage containers but many of
them are not labeled as such. The labels have worn
off and there is no labeling of any kind. They
tourists do their best at using them but get
frustrated at not being able to open them and just
leave their garbage sitting next to the cans. A valiant
effort for sure and many of the dock workers
(vendors, tour staff, shop owners etc) do their best
to help which does lead to some great interactions
but they are not always available. I think we need
clear labels and instructions to use them. A local
artist could design a label or a have a contest for
school kids to design something. Certainly this could
also be an opportunity to educate our visitors about
the necessity of these containers to keep our wildlife
safe. They want to see a pristine Juneau as much as
we do!

8 CBJ Docks
and Harbors, 8
CBJ Parks and
Recreation, 8
CBJ Tourism
Department

07/19/2023,
11:46 AM

Email

Vessel: Whale
Watching

Favorite Channel (Marine)

Just now at North Pass the St Maria was far too close
to several humpbacks feeding. They did not stay
100 yards off.

2 Allen Marine

ALLEN MARINE TO EMAILER: Hello **** T wanted to let you
know that I spoke to the Captain of the St. Maria that day
about keeping their distance from the whales during actively
feeding. It sounds like that day they were moving in one
direction and switched directions, which may have brought them
in closer. This is a Captain that has been with us for 3 yrs now
and works to keep the vessel in a safe operating distance
every time. Thank you for your concern, we will continue to work
towards keeping the appropriate distance. Stuart MacDonald,
Allen Marine

07/19/2023,
3:43 PM

Email

Vehicle:
Bus/Shuttle/Taxi

North Douglas

Hello. I've already called and left a phone message
for the IRIDE ALASKA TOURS AND SHORE
EXCURSIONS segway tour company about the failure
to acknowledge the speed limit on North Douglas
Highway and keep a safe distance from other (local)
vehicles. Supposedly, the IRIDE ALASKA TOURS AND
SHORE EXCURSIONS owners are locals, so maybe
their van drivers are college-aged, seasonal
employees and just want to make money. This is
what tailgating communicates to people on the road.
I've already called in to the Juneau Tourism Hotline
earlier this summer about being tailgated at 50 mph
on North Douglas Highway by the white segway tour
van. At 2pm today, I saw not one, but two segway
tour vans pulling equipment tailgating a white
Subaru going outbound on North Douglas Highway
today. A true Juneauite knows that Subaru's actually
go the speed limit in the summer months. These
vans were less than a car length behind the Subaru
and the second van was pretty damn close to the
first van's trailer, in tandem. -The speed limit on
North Douglas Highway is 45 mph. People who live
out north douglas don't enjoy being tailgated as they
drive home, just because someone else needs to
make money. The next time I see one of the IRIDE
ALASKA TOURS AND SHORE EXCURSIONS segway
tours vans on North Douglas Highway tailgating, I'll
be calling JPD (Juneau Police Department), justas I
would for a drunk driver. Tailgating and failure to
maintain the SAFE, appropriate distance behind local
vehicles is cowardice intimidation and violation of
another's safety. I look forward to the demonstration
of basic safety and courtesy by IRIDE ALASKA TOURS
AND SHORE EXCURSIONS on North Douglas Highway.
I don't want a verbal or written apology, because I've
already been tailgated and stressed out for
someone's summertime paycheck with IRIDE ALASKA
TOURS AND SHORE EXCURSIONS.

4 iRide
Alaska/Segway
Alaska

IRIDE ALASKA TO HOTLINE: This is Rueben Willis with iRide
Alaska. I'm calling in response to the complaint by **** about
being tailgated by one of our vehicles. I have responded to her
directly, left her a message, and had a conversation with my
team. Thank you very much.

Emailer also left a phone message
detailing the same information.




07/19/2023, | Phone Vehicle: Downtown I would like to report one of the Salmon Bake buses | 2 Alaska Travel | ALASKA TRAVEL ADVENTURES TO HOTLINE: Hello, We have
4:45 PM Bus/Shuttle/Taxi where the driver had both hands on his cellphone, Adventures responded directly to the person who placed the comment. All
texting, not looking at the road, coming out of the the Best, Ryan Rushton, Vice President - Operations, Alaska
roundabout downtown. Obviously super dangerous. Travel Adventures
Please feel free to contact me. I wasn't able to see
the bus number.
07/19/2023, | Phone Other Downtown CALL #1: Today I put my garbage cans out and went | 2 Alaska Travel | UNPLUGGED ADVENTURES TO HOTLINE: Thank you for sharing
5:33 PM for a walk on the dirt portion of Basin Road, I was Adventures, 3 your concern. Please note that we do not direct Jeeps up Basin

passed by at least four cabs of two different
companies going at least twice the posted speed
limit of 10 mph, and each one of them drove at me.
My guess was that they thought I was in their way
and I needed to move. In fact there are no
sidewalks here. These are shared road surfaces
between pedestrians and motor vehicles. Some of
the pedestrians are people who live here, some are
tourists. I don't like it when I'm being intimidated by
these vehicles. Also, there were no vehicles that did
the speed limit. If the tour operators actually drove
the speed limit, it might encourage others to do so.
Additionally, there were two brand new shiny Jeeps
that drove by me at twice the speed limit. They too
thought I should disappear from the road. I'm going
to guess they belong to the Jeep rental place
downtown. I really hope you can convince people who
operate these businesses that they need to make
sure that their drivers know that aside from the gas
pedal, they have a steering wheel and they have a
braking pedal, and it would be good if they followed
the posted speed limits. Thank you. CALL #2: I've
also been told by my neighbors that my planter,
which is adjacent to the street, has been hit number
of times by Alaska Travel Adventures. It's a big oak
planter with plants on top. Inside it has about 300-
400 pounds of rocks, and they've managed to move
it a good yard after been hit several times. After a
few years they are beaten to matchsticks and I have
to replace them. One of the reasons it's there is to
shelter the people on the road, giving them a place
to hide when people insist on squeezing through the
portion of Basin Road that's not the dirt portion but
is much narrower. When those vehicles come
through, nobody has ever notified me that they hit
it, nobody's ever put it back where it comes from,
and the reason it got there in the first place is I used
to have my car parked there and it was sideswiped
on a regular basis by Alaska Travel Adventures and
others. I would really like people to drive the speed
limit.

Capital Cab, 3
DLux Rides, 3
Evergreen Taxi,
3 Taku Taxi, 3
Unplugged
Adventures

Road, but some guests might occasionally choose to visit there
along with residents visiting the numerous trails. Regardless of
their destination, guests agree to abide by all local laws and
posted signs and are reminded of that before they leave. We
have found the vast majority of our guests to be conscientious
travelers and would hope that would be all anyone would
encounter. Have a nice day, Unplugged Adventures




07/20/2023,
10:04 am

Website

Aircraft

Mendenhall Valley

I have been listening to helicopters fly over the
Mendenhall valley for the last 2 months on a daily
basis. This is new noise. I hear helicopters 7 days a
week up to 12 hours a day. Residential
neighborhoods impacted by tourism needs to be
addressed. The helicopter noise is unbearable. My
suggestion is to 1) reroute the thousands of
helicopters to less residential areas and 2) set up up
designated areas for no tourism activities in the
Juneau borough.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

COASTAL HELICOPTERS TO SUBMITTER: Good Afternoon ****,
Coastal Helicopters fly tour routes established in the Juneau
Area Operators Airspace Letter of Agreement (LOA) and the
Juneau Tower Helicopter LOA. Our route choice is based on
weather and traffic. This season, Coastal Helicopters is
operating one less helicopter on our tour schedule than we did
in 2019. We have also removed our late evening departures
from our schedule to limit the noise in the evenings. We
removed our 7:15pm Icefield Excursion, 6:55pm Dog Sled and
6:20pm & 6:55pm Dog Sled w/Additional Landing. Here is our
year to date passengers flown compared to 2019: 12,708
(2022) vs 13,775 (2019). I compare this season to 2019
because our industry was still reeling from the crippling shut
down of our industry until this summer. We have historical
flight data that we can reference. It is helpful when complaints
come through to provide operators with more specific details
regarding time, color of a/c and location. We can then pull up
the data to see if the pilot was not flying in accordance with the
LOA's. As you can see, Coastal Helicopters has made efforts to
mitigate the noise during the Summer season. We appreciate
your feedback - please reach out with any additional questions.
Kind Regards, Sarah Lowell, Tour & Marketing Manager, Coastal
Helicopters, Inc. NORTHSTAR HELICOPTERS TO SUBMITTER:
Thank you for reaching out to TBMP and apologies for the
delayed response! You mentioned in your comment that “this
is new noise”. The "Mendenhall Route” to and from the airport
has been in use for over 25 years, so I wonder if by stating
“this is new noise” you are possibly picking up on some aircraft
not flying on the route as they should be. First off let me state
that NorthStar in particular tries our best to avoid using the
Mendenhall route when the weather allows. We have been
blessed this season so far with pretty darn good weather for
flying so only a fewtimes (including a few flights yesterday)
have we had to utilize that route. Our preferred routes to the
Mendenhall Glacier are the Auke Bay route to the west or the
Blackerby Ridge Route to the east and for the most part this
summer we have been able to use those routes exclusively. It
would help to know where in the valley you live or have
experienced the noise from and if you could pin point a specific
time that it occurs. It is difficult to see sometimes because the
aircraft are usually above 2000 feet but if you could tell what
color they are and which direction they are travelling (to or from
the airport) this would also be very helpful. I want to be sure
that NorthStar’s pilots are flying the routes properly and
although I speak to them about each comment that comes in I
can’t be along for every flight so I do appreciate when I get
any reports of anomalies in routing that are reported.
Sometimes pilots must deviate from normal routes for either
traffic or weather but the vast majority of our flights should be
on the routes and at proper altitudes. Thanks again for your
comments. Jason Kulbeth, Director of Operations, NorthStar
Trekking LLC




07/20/2023, | Phone Vessel: Whale Saginaw Channel Hello, we are 40-year residents of Juneau living on 2 49th Fathom JUNEAU TOURS & WHALE WATCH TO CALLER: Hello, I got your
10:20 AM Watching Lena Cove a nd over the last 5-10 years have seen Charters, 3 report about whale watching vessels and appreciate you taking
an exorbitant increase in whale watchers and the Alaska the time. We have range finders on board every vessel and are
actions of the whale watchers with the whales Fjordlines Inc, 2 | very rigid about the approach rule. We also have agreed to
particularly in the mouth of Lena Cove and between Alaska Galore follow the extra restrictions requested by the community and
here and Shelter Island. Also in Saginaw Channel Tours, 2 Alaska | laid out by TBMP and Whale Sense. We do ongoing training
where the whale watchers are extremely Luxury Tours, 2 | with our captains to attempt to maintain compliance. Please
discourteous, congregate about the whales well within | Alaska Sea to contact me immediately if you see any of our vessels
100 yards, and pass directly off the beam of our Shore, 2 Alaska | specifically operating in conflict of any laws or guidelines. I will
boat which travels slowly. We'd like to make a Tales Whale address anything specificimmediately. My direct cell is: ****
definite complaint with regard to the whale watchers. | Watching, 2 We love the whales and our waters and want this to be a happy
They can contact us at ***** email **** Thank Alaska Travel place for all locals and our guests alike! Kindest regards,
you. Hopefully this can be improved upon. Adventures, 2 Serene Hutchinson, General Manager, Juneau Tours & Whale
Allen Marine, 8 Watch JAYLEEN'S ALASKA TO SUBMITTER: Hello - This is
CBJ Tourism Jayleen owner/operator at Jayleen's Alaska. While I haven't
Department, 2 been here as long as you; I am a 30-year resident of Juneau -
Dolphin Tours most of which was living full time on Shelter Island. I have
LLC, 2 Harv & lived and grown up with the growth of the whale-watching
Marvs Outback community and I am familiar with your concerns. It can
Alaska, 2 sometimes be very difficult to judge distance in photos with
Jayleen's large animals, open spaces, and sometimes misleading
Alaska, 2 angles. Whale-watching vessels are required to shut down or
Juneau neutral our engines if whales approach us and get closer than
Charters, 2 100 yards, which sometimes does result in pictures of boats
Juneau closer than 100 yards to whales. I assure you thatI am
Lighthouse personally on the water most days and monitor our captains
Tours, 6 Juneau | frequently. While some of the captains in the industry may
Sportfishing, 2 appear to be discourteous - a lot of them (all of them in our
Juneau Tours & | company) are locals who love & respect this area & the whales
Whale Watch, 2 | as well. It is something that concerns them too - which is why
Juneau Whale we, as an industry, attend seminars, and captains meetings
Tours, 6 Lost in | and have protocols in place that go above and beyond what is
Alaska legally required - in an effort to make a difference and
Adventures, 4 minimize our impacts. In regard to boating practices, we can
M&M Tours always do better and I will remind our captains to be extra
Unlimited, 6 mindful and respectful of other vessels on the water. We take
Rum Runner safety concerns very seriously. We will continue to do our part
Charters, 2 in minimizing the impacts of the whale-watching industry as
Alaska Whale much as possible. Sincerely, Jayleen Bydlon, Owner/Operator
and Drone GASTINEAU GUIDING TO HOTLINE: I emailed this individual
Tours directly and informed them about the recent collaboration
among whale watching companies. I informed them our goal to
make this a sustainable industry for years to come in the least
impactful way on our Juneau locals and marine wildlife. I also
gave them the legal and voluntary guidelines we all hold each
other accountable for. I also told this individual the option to
reach out to me directly if there is any concern or complaint
regarding a Gastineau Guiding vessel. Robie Janes, General
Manager, Gastineau Guiding
07/20/2023, | Phone Vehicle: Auke Bay (Land) Today I was going through the Auke Bay roundabout | 3 Royal Hyway HAP ALASKA-YUKON TO HOTLINE: Called Dave Klein. We had a
4:24 PM Bus/Shuttle/Taxi going about 15-17 mph and there was a large bus Tours-HAP nice chat and we were able to discern who the driver was. I will
license ETG 497 that was traveling northbound that Alaska-Yukon address this issue with the driver and remind them of
pretty much cut me off by speeding up. I thought roundabout risks, rules, and etiquette. Thank you, Whitney
buses were supposed to come to a stop, like school Schaeler, Transportation Manager, Juneau Transportation &
buses, but this driver...I had to apply my brakes in Guest Services, HAP Alaska - Yukon
order not to hit him.
07/21/2023, | Email Vehicle: Auke Bay (Land) The hundreds of busses and vans moving cruise ship | 8 CBJ Tourism
5:20 PM Bus/Shuttle/Taxi passengers in and out of the Auke Bay area is Department

insane. We hear back up beepers from busses and
vans throughout the day. It is very disturbing. This
used to be a great neighborhood to live in. Now the
traffic volume is dangerous. At times we can’t even
pull safely out of our driveway. Reduce the number
of cruise ship passengers in Juneau.




07/21/2023, | Email Vessel: Whale Auke Bay (Marine) Hello, I'd like to express concerns about the growing | 2 49th Fathom JUNEAU TOURS & WHALE WATCH TO EMAILER: Hello, I got your
8:25 AM Watching number of whale boats out of Auke bay, and the Charters, 3 report about your concerns about whale watching vessels and
poor actions of many of the operators. Over the Alaska appreciate you taking the time. We share your concerns as we
course of the summer we have witnessed groups of Fjordlines Inc, 2 | are also locals and want to preserve this great experience for
whale boats encircling pods of whales multiple times, | Alaska Galore years to come! Some of the things we have done to practice
causing distressed behavior among the pods, and Tours, 2 Alaska | and promote responsible whale watching as a company is that
individual operators deliberately cruising far too close | Luxury Tours, 2 | we have range finders on board every vessel and are very rigid
to the whales. We have also witnessed smaller whale | Alaska Sea to about the approach rule. We also have been involved in
boats speeding in and out of the harbor, spraying Shore, 2 Alaska | WhaleSense where we do extra training and follow additional
wake and cutting across or very close to other boat Tales Whale restricted guidelines beyond the laws set out. We also, via
drivers. There are too many and many are not Watching, 2 TBMP, have volunteered to follow the extra restrictions
respectful of the whales or other boats. This is not all | Alaska Travel requested by the community and laid out by TBMP. Please
drivers, but very noticeable every time we are on the | Adventures, 2 contact me immediately if you see any of our vessels
water and distinctly different from just a few years Allen Marine, 2 specifically operating in conflict of any laws or guidelines. I will
ago. As cruise passengers rise, these operators will Dolphin Tours address anything specificimmediately. My direct cell is:
continue to grow & whale harassment and unsafe LLC, 2 (907)723-3208. We love the whales and our waters and want
boats will continue to proliferate unless the industry Gastineau this to be a happy place for all locals and our guests alike!
adheres to best practices. Guiding, 2 Harv | Kindest regards, Serene Hutchinson, General Manager, Juneau
& Marvs Tours & Whale Watch JAYLEEN'S ALASKA TO EMAILER: Hello -
Outback Alaska, | This is Jayleen owner/operator at Jayleen's Alaska. While I
2 Jayleen's haven't been here as long as you; I am a 30-year resident of
Alaska, 2 Juneau - most of which was living full time on Shelter Island. I
Juneau have lived and grown up with the growth of the whale-watching
Charters, 2 community and I am familiar with your concerns. It can
Juneau sometimes be very difficult to judge distance in photos with
Lighthouse large animals, open spaces, and sometimes misleading
Tours, 6 Juneau | angles. Whale-watching vessels are required to shut down or
Sportfishing, 2 neutral our engines if whales approach us and get closer than
Juneau Tours & | 100 yards, which sometimes does result in pictures of boats
Whale Watch, 2 | closer than 100 yards to whales. I assure you thatI am
Juneau Whale personally on the water most days and monitor our captains
Tours, 6 Lostin | frequently. While some of the captains in the industry may
Alaska appear to be discourteous - a lot of them (all of them in our
Adventures, 4 company) are locals who love & respect this area & the whales
M&M Tours as well. It is something that concerns them too - which is why
Unlimited, 6 we, as an industry, attend seminars, and captains meetings
Rum Runner and have protocols in place that go above and beyond what is
Charters, 2 legally required - in an effort to make a difference and
Alaska Whale minimize our impacts. In regard to boating practices, we can
and Drone always do better and I will remind our captains to be extra
Tours mindful and respectful of other vessels on the water. We take
safety concerns very seriously. We will continue to do our part
in minimizing the impacts of the whale-watching industry as
much as possible. Sincerely, Jayleen Bydlon, Owner/Operator
GASTINEAU GUIDING TO HOTLINE: I've reached out to the
individual and responded to the complaint. Robie Jane,
General Manager, Gastineau Guiding
07/22/2023, | Phone Vessel: Whale Auke Bay (Marine) My concern is Alaska Travel Adventures with those 2 Alaska Travel | ALASKA TRAVEL ADVENTURES TO HOTLINE: Good Afternoon
5:31 PM Watching whale watching boats (they have three of them), Adventures TBMP. We have talked to Mr. Lindegaard both in person and by
they make a terrific wave. They come right in to the phone many times during past seasons to hear his concerns.
marker. They are responsible for their wake. I've Our captains follow the established ‘best practice’ route, and
never gotten a call from anybody from them. I've bring the vessels to an idle speed by the time they arrive at
called before...it does absolutely zero as far as their the marker. All the Best, Ryan Rushton, Vice President -
wake goes. It's tearing us up. Operations, Alaska Travel Adventures
07/22/2023, | Phone Cruise: Downtown Good evening, this is *****_ 1'm sitting here in my 0 Carnival ALIX PIERCE TO HOTLINE: I called and had a long conversation
8:34 PM Emissions house in West Juneau and I looked out and though Cruise Lines, 8 with the caller.
(referred to "oh my gosh, there's a cruise ship on fire." The CBJ Tourism
DEC) cruise ship is not on fire. It is simply the air Department

emissions coming out of Carnival Spirit which was
scheduled to leave at 8 and is till here polluting our
air. No, I'm not going to bother responding to DEC.
You can't expect them to do anything. What I would
like is if Alix Pierce could possibly give me a call on
Monday. I understand NCL did speak before the
Assembly a few weeks ago. We were out of town. I
heard they somehow blamed Juneau's geography on
their emissions. It's curious because the Queen
Elizabeth left here just about 1/2 hour ago and there
were hardly any emissions coming out of her
smokestack, and she's dealing with the same
geography that NCL is. This is disgusting. I'm not
sure why our city officials are willing to put up with
this degree of pollution. Again, if Alix could call me
and fill me in on what the NCL folks had to say to
the Juneau Assembly, I would appreciate that very
much.




07/22/2023,
Around 11
am

Website

Vessel: Whale
Watching

Fritz Cove

The MV Rochelle B, Juneau Whale Watch Tours,
almost ran over our boat while we were fishing north
of shelter Island on Saturday morning. The captain
either didn't see us or purposely choose to ignore us
because he did not give us any room. Choosing to
go between us and the island causing a horrible
wake because he was traveling at about 40 knots
and we were trolling in 100 ft of water. It was rude
and dangerous for the kids we had on board. Very
disappointed in what is listed as a Juneau business
that appears to have no regards for the locals. There
were other tour operators out there that purposefully
swung wide to limit their impact on the other small
boats that were in the area fishing.

2 Juneau Tours
& Whale Watch

JUNEAU TOURS & WHALE WATCH TO SUBMITTER: Thank you so
much for taking the time to email the TBMP Hotline. As a local
company, knowing how our individual captains operate out on
the water every day is so important. We really appreciate you
bringing this to our attention and we take these cases to heart.
The fact that you got the name of the vessel and the time and
location makes it so easy for us to address this. Thank you. I
had a conversation with Capt T, who was driving the RochelleB
that day. He is a 15 year captain, 10 of those here in Juneau.
He sent me the below email reply to send to you. Dear Ms
**** T am so very sorry about this! You are right, I must not
have seen you and been too focused on other things while I
was north of Shelter at that time, because I don't remember
any close encounters. This is no excuse, it is an important
reminder to me of how important ALL aspects of situational
awareness are for a boat captain. One thing I do want to add,
hopefully to put you a little bit at ease, we never go faster than
29 knots - our motors can’t go any faster than that. Of course,
I understand and see how it how it must have seemed faster
due to the size difference of our vessels, so once again, I
apologize. I will be much more vigilant about smaller vessels
from this day forward. Kindly, Capt T, Juneau Tour and Whale
Watch

07/23/2023,
7:54 PM

Email

Other

Eaglecrest

Dear TBMP, What is now some time ago, the
Eaglecrest manager, Dave Scanlon, met with North
Douglas residents and assured us of promises which
he would follow. Yesterday I saw them broken. My
husband and I walked along the lower trail toward
the bridge over the creek. A group of tourists were
coming along at a good clip on their Segways. We
had to leave the trail then and later so they could
pass. Mr. Scanlon promised that tourists would not
impact local berry picking spots. But there they were,
at several spots, Segways parked and tourists picked
berries, much to their delight, in locations used by
local berry pickers. We engaged in brief conversation
with them and were polite, after all, this is Juneau. I
do not so much begrudge them a few berries as I
felt this was yet another issue of uncontrolled
tourism. We also noticed that where the machines
stopped, they pulled onto the verge and about 6
feet at several sites the muskeg was shredded,
flooded and without vegetation. Again, local users of
Eaglecrest were promised by Mr. Scanlon that
degradation would not happen. Will the tourism
company restore these locations where mechanized
travel, forbidden even when the ground is frozen,
has negatively impacted the ground cover and
drainage? I hope we are not seeing a decline in
efforts to protect locals’ quality of life in favor of
providing experiences for tourists. On another note
North Douglas residents had spoken about
Eaglecrest requiring tourism companies to convey
summer visitors in smaller electric buses. I would
appreciate an update on that issue.

8 CBJ Tourism
Department

EAGLECREST TO EMAILER; Thank you for reaching out to us to
relay your experience with the Segway tours and express other
concerns about tourism at Eaglecrest. I know that Eaglecrest is
a popular blueberry picking spot for many. The Lower Loop trail
that the Segway tours are using does have really close access
to blueberry patches and although I'm sure they are starting to
take advantage of the berries close to the edge of the trail
they are not permitted to be doing berry picking excursions off
of the direct trial side bushes. Please let me know if you see
them deeper off trail in your future berry picking outings as I
cannot have eyes everywhere and I count on regular users such
as yourselves to keep me informed on what is happening out
on the trails. I am glad to hear that the Segway staff you
encountered were polite. The owners have taken extra effort to
train there guides to the importance of trail etiquette and
ensuring that they are minimizing any trail conflict to the very
best of their ability. I will be sure to inspect the trail area for
damaged sections of trail that may be caused by their use and
will be sure to address it. As you know balancing local use of
our facilities with the financial benefit that tourism brings is a
big task that needs constant nurturing and is ever evolving.
Electric mini busses for transport of tourists to Eaglecrest and
other tourism destinations around town is certainly a great
aspiration that we would like to strive for. I hope the we will see
the technology of Electric Vehicles continue to evolve to the
point where we will see 15 passenger electric vans or 24
passenger electric mini busses grow to the point where the will
be affordable and reliable enough to become our new norm.
Thank you again for reaching out and please continue to reach
out with any other thoughts or questions. Best Regards, Dave
Scanlan, General Manager, Eaglecrest Ski Area IRIDE ALASKA
TO EMAILER: Dear **** Thank you for your email. Having
been in operation for 3 years this is only the second concern we
have received. We are proud of our record, but are always
willing to listen to what we can do better. Our guides are trained
to be respectful of others using the trail, especially when
passing, we will remind them again. Any Berry picking would be
limited to the couple they pick as a taste next to the trail, and
would not be enough to have a negative impact on local Berry
pickers. We have a policy that Segways are only ridden on the
graveled trail. The beauty of the area is very important to us.
Each winter there is some damage caused by the snow
grooming equipment that is 12’ wide. As part of the grooming
done for the cross country skiers. There are a few places along
the trail where every winter grooming has damaged bushes and
or moss. In the spring we use our employees and spend time
replacing moss and trimming any damaged vegetation
although that is not possible in all areas. In addition, this year
we placed new gravel on the trail in places where it was wearing
thin or eroding and added gravel where the new trail joined the
old trail and was extremely rough with shot rock. We are happy
to help keep the trail nice for everyone. We are also pleased
that the fees generated from using the trail go toward
operations and maintenance at Eaglecrest helping to reduce
the cost for everyone in Juneau. Thanks again for your email,
we will continue to work hard to keep the impacts on the trail,
the surrounding vegetation and other users to a minimum.
Kind Regards, Reuben Willis, iRide Alaska




07/24/2023,
6:26 PM

Phone

Other

I was just listening to the city tourism manager,
Alexandra Pierce, saying that there are too many
tourists coming to Juneau, and I agree with her
100%. I was listening to her on KTOO. With 1.67
projected tourists this year, Juneau has too many
cruise ships coming. They are doing too much
environmental damage to Southeast Alaska and
they are just absolutely overrunning this place. I've
lived in this community over 50 years and it's
absolutely disgusting to see that the city is
continuing to allow this level of increase on an
annual basis. It's ridiculous. It's completely out of
hand. I want to advocate for fewer cruise ship
passengers, fewer landings, fewer visits, and fewer
impacts. One of the big problems happening with
these cruise ships is the amount of stuff they are
dumping in the oceans. It's unbelievable. We
continue to allow this community, which is the large
cruise ship port on the west coast of North America,
we continue to allow or not even attempt to have any
kind of influence on this industry, which has really
been built on the back of this community. [the
message machine stops recording at 2 minutes]

8 CBJ Tourism
Department

07/24/2023,
8:36 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley

I was turning right out from Safeway to head over
Brotherhood Bridge, and Allen Marine van #5, a white
12-person, came across Brotherhood Bridge and did
an illegal left turn, an illegal u-turn. I called the
company, but please let them know.

2 Allen Marine

ALLEN MARINE TO HOTLINE: I will be responding to this person,
Thank you. Stuart MacDonald, Allen Marine.

07/25/2023,
12:00 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Downtown

Alaska Coach Tours bus 131 is belching black smoke
every time it accelerates as was coach 222 two days
ago. Today was downtown, two days ago was coming
out of downtown, belching black smoke every time
they touched their accelerator.

3 Alaska Coach
Tours

ALASKA COACH TOURS TO HOTLINE: I spoke with **** and let
her know we have scheduled these buses for maintenance.
Thanks, Alicia Phillips, Juneau Division Manager, Alaska Coach
Tours

07/25/2023,
12:52 PM

Email

Vehicle:
Bus/Shuttle/Taxi

Downtown

ATA male driver in white small passenger van with
~10 ish seats. Backing out of the Marine Park
Deckover entrance onto Marine Way at 12:52 pm
today. He chose his time well and wasn’t reckless,
but not good practice. Thanks.

2 Alaska Travel
Adventures

07/25/2023,
5:23 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Egan Drive

I'm calling about an event that happened on Egan
with a TEMSCO vehicle. I was in the fast lane on
Egan. They merged over into the fast lane from the
Walmart exit and got in front of me doing roughly 50
mph when slower traffic was probably 65. I"ve
already talked to TEMSCO about it but I just wanted
to talk to you guys too.

1 TEMSCO
Helicopters

HOTLINE TO CALLER: Thanks for submitting the concern and it
will go into the monthly report. [Caller already talked to
TEMSCO.]

07/25/2023,
7:34 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Egan Drive

I'm calling to complain about Gray Line and Alaska
Coach Tours, two 25-year-old buses and they're both
blowing smoke on Egan. How come they're starting
with black smoke? This community gets more cruise
ship passengers than any other port on the west
coast of North America. Why do we get the ***x*
buses? Why does the city tolerate that? I also want
to complain about the tourism hotline. It takes 56
seconds before you can leave a message, and then
you can't even complain about emissions. I want to
complain about the city never ever standing up
about emissions. Why do we allow the cruise ships to
come up here and discharge they way that they do?
Why doesn't the city say ships have to burn marine
grade fuel in order to come into Juneau? But no...the
whole industry was built around this anchor port and
we do nothing.

3 Alaska Coach
Tours, 8 CBJ
Tourism
Department, 3
Royal Hyway
Tours-HAP
Alaska-Yukon

HAP ALASKA-YUKON TO HOTLINE: Thank you. I'll research and
call Mr. **** back today. Luckily our GPS does show two
coaches with “"Gray Line” on them on Egan around the time of
the call, so we should be able to pinpoint the problem. None of
our buses should be blowing black smoke - unless there is a
mechanical defect to address. Bill Hagevig, Division Manager,
Juneau Transportation & Guest Services, HAP Alaska-Yukon
HAP ALASKA-YUKON TO HOTLINE: Made contact with Aaron via
telephone. Had a lovely conversation with him about his
concern for the less-than-desirable state of some of the buses
in Juneau. We were able to track down the HAP bus that was
billowing smoke and it turned out to have a faulty fuel injector,
which is being repaired. Thank you, Whitney Schaeler,
Transportation Manager, Juneau Transportation & Guest
Services, HAP Alaska - Yukon

07/25/2023,
9:30 AM

Phone

Vessel: Whale
Watching

Favorite Channel (Marine)

I was out fishing at North Douglas on the Favorite
Channel side today. My dad and I were fishing in a
skiff. Great weather today. Almost every other tour
operator was driving at absolutely the highest
standards. Between 9:30 and 9:50 a.m. Alaska
Travel Adventures boat completely swamped our
vessel. It had water over the bow. It came way too
close at full speed. It was the most extreme wave
I've ever experienced in our boat. It's flat calm out
and we just got a 3-4 foot wave over the bow. Then a
couple of hours later two of their vessels were
coming up the channel...[message machine cut
message at 2:00 minutes]

2 Alaska Travel
Adventures

ALASKA TRAVEL ADVENTURES TO HOTLINE: Our Lead Captain
and Manager spoke with Ms. Thrower. She was overall
complimentary of how our captains handle the boats on the
water. They spoke of this particular encounter and our captain
apologized to her for our boat throwing a wake at her skiff. All
the Best, Ryan Rushton, Vice President - Operations, Alaska
Travel Adventures

07/26/2023,
1:10 PM

Phone

Other

Downtown

I'm calling in a concern of the older gentleman who
is on the pedicab service that is in town. He is
literally riding that trike blocking traffic from the
garage to the tram, and he's going like one mph. He
is holding up traffic in an incredible way. I think we
need to figure out what to do there and try and
move forward.

9 All Members




07/26/2023, | Phone Other Gastineau Channel (Marine) I have two concerns to address: 1) Yesterday, July 2 Alaska Travel | ALASKA TRAVEL ADVENTURES TO HOTLINE: Hello, We have
4:09 PM 25 about 4:45 AM, I was going out in my 19-foot Adventures, 7 responded to this concern and will position the skiff further
boat and the Norwegian Bliss coming in had a giant Cruise Line away from the fish cleaning station. All the Best, Ryan Rushton,
wake that resulted in waves coming over the bow of Agencies of Vice President - Operations, Alaska Travel Adventures
my boat. They're supposed to have controlled wakes | Alaska, 0
in the channel. And the Celebrity boat right behind it | Norwegian
had almost no wake and the Norwegian boat had this | Cruise Lines
giant unsafe wake. 2) The North Douglas boat launch
kayak tourism operation leaves their Lund all of the
time at the fish cleaning station so that no one can
use it. There's not always someone there to move it.
07/28/2023, | Email Other Downtown Five ships a day is still too much for Juneau to 8 CBJ Tourism
10:03 AM handle. The Mendenhall glacier can't handle this Department
many tourists as seen by the passes already drying
up. The public bus system can't handle this many
tourists on their routes and now have to leave
Juneau residents stranded not able to get to their
jobs. The one lane Mendenhall Valley road is now
congested with endless traffic from big tour buses
none stop. The ATMs downtown can't connect
because so many tourists are eating up the internet.
Grey water dumping all over our beautiful channel.
Garbage being dumped at our already full land fill.
The list goes on and on. It saddens me as a life
long Alaskan watching the cruise ship industry do
whatever they want and Juneau residents having to
pay for it. Wake up and realize how much damage
this cruise ships are doing to Juneau. Five ships a
day is still way too much. I think the businesses that
rely on the cruise ships can manage just fine and
profit with three ships a day like Skagway and Sitka.
07/28/2023, | Email Vehicle: Egan Drive Hello I am writing about Juneau Tour Bus #11 this 2 Juneau Tours | JUNEAU TOURS & WHALE WATCH TO EMAILER: Thank you so
10:36 AM Bus/Shuttle/Taxi am. The bus has a whale breaching on the side. I & Whale Watch much for bringing this to our attention. Our drivers need to
was driving on Egan inbound at 9:14 am and in the remember to stay within the speed limit even when they are
left hand lane passing Fred Meyer and this tour bus empty! I will contact him and talk to him before he heads out
was right in my tail . I was going 65 mph . When on another tour. Kindest regards, Serene Hutchinson, General
able I moved to right hand lane before pioneer Manager, Juneau Tours & Whale Watch
home and he passed me going faster than 65mph.
There were no passenger on the bus and the driver
was male. This speed seems excessive.
07/28/2023, | Website | Vessel: Whale Favorite Channel (Marine) Juneau Tours & Whale Watch...Two of their boats 2 Juneau Tours | JUNEAU TOURS & WHALE WATCH TO SUBMITTER: Hello, I just
2:30 pm Watching remained in the area of active bubble netting whales | & Whale Watch got this concern forwarded to me. Sorry for the delayed reply. I
for 45+ minutes. Between the north tip of Aaron reviewed our dispatch to find out who was on the water that day
island and Shelter. and I reminded those captains to watch the time on whales and
limit to max 30 minutes as we were one of the companies that
decided on that guideline in the first place! Thank you so much
for bringing this to our attention. Feel free to contact me
directly anytime, that way I can address any issue immediately.
Kindly, Serene Hutchinson, General Manager, Juneau Tours &
Whale Watch
07/28/2023, | Phone Vehicle: J-D Bridge I was driving into town at about 2:45 in the 3 Royal Hyway HAP ALASKA-YUKON TO HOTLINE: We'll follow up. We do
3:01 PM Bus/Shuttle/Taxi afternoon today. I was behind a Gray Line bus Tours-HAP indeed allow Drivers to drive across the bridge and come back

#8262. This bus had done what many buses do. It
had come over the Douglas bridge around the
roundabout and back over the bridge into town. I
guess they're just sightseeing. Kirby Day told me
there's no problem with it unless of course you live in
Douglas and you're trying to get across the bridge.
Anyway, this bus was going about 20 mph; it got up
to about 22 mph going over the bridge. When we got
to the base of the bridge at Egan, the bus was
turning right and, I don't know for what reason, sat
there and would not make the right turn. There was
no traffic that I could see. I was directly behind the
bus. We sat there for a couple of minutes, then they
finally started turning when the oncoming traffic so
they sat there even longer. If they can't go with the
flow of traffic so the locals can get to where they
need to go, we've got too many buses.

Alaska-Yukon

as long as they aren’t impeding traffic - if they were only doing
20 mph, then that was too slow, but we also don’t know what
was in front of the bus. As for the right turn merge onto Egan,
we’ll see what the Driver was looking at. A bus is a bit larger
than a car, so they do need a bit more space in traffic to pull
out. We don’t turn right on red lights at intersections, but the
bridge merge is different as it’s a yield, not a stop. Thanks, Bill
Hagevig, Division Manager, Juneau Transportation & Guest
Services, HAP Alaska-Yukon HAP ALASKA-YUKON TO CALLER:
Thank you for reaching out with this concern. After speaking
with the driver we were able to deduce the root cause of why he
stopped for so long before turning right and it won’t be an
issue in the future. As far as the slow speed on the bridge, the
driver has been reminded that he needs to be more cognizant
of his speed so as not to impede traffic on the bridge, as that
is unfair and obnoxious to vehicles around him. Again, thank
you for bringing this to our attention so we could correct this
driving habit. Thank you, Whitney Schaeler, Transportation
Manager, Juneau Transportation & Guest Services, HAP Alaska
- Yukon




07/29/2023, | Phone Aircraft Lemon Creek Hello, my is **** and I live in Mountainside. The 1 Coastal NORTHSTAR HELICOPTERS TO HOTLINE: Called and spoke with
12:48 PM last few days the helicopter traffic has just been Helicopters, 1 Tom. Very nice man. Had a good conversation and spoke
intolerable. It's like listening to a replay of Northstar about the routes (Blackerby, and Salmon Creek) that might
Apocalypse Now. I was also at Dimond Park Athletic Helicopters, 1 affect his neighborhood. He mentioned that today “it hasn't
Field coaching youth soccer. I couldn't even talk to TEMSCO been all that bad” and that yesterday was worse. I explained to
the kids during much of the time with all the Helicopters him that NorthStar does utilize both the Blackerby and Salmon
helicopter traffic there as well. This has been going Creek routes He seemed to indicate that he was concerned
on for several days. I think the reason people aren't about the number of people coming to town on the cruise ships
calling is you never get to speak with anybody and and that he felt the article about complaints was misleading.
nothing ever happens, so it was disingenuous to Reminisced a little about projects he had done in the past with
publish an article saying the complaints were similar helicopters and that his neighbor used to be the founder of our
to last year even though there's a lot more people company. Jason Kulbeth, Director of Operations, NorthStar
here. Thank you. Trekking LLC COASTAL HELICOPTERS TO EMAILER: Good
Morning **** Coastal Helicopters fly tour routes established in
the Juneau Area Operators Airspace Letter of Agreement (LOA)
and the Juneau Tower Helicopter LOA. Our route choice is
based on weather and traffic. We have historical flight data that
we can reference. It's understandable that helicopters make
noise; so, it is helpful when complaints come through to
provide operators with more specific details regarding time,
color of a/c and location. We can then pull up the data to see if
the pilot was not flying in accordance with the LOA's. Coastal
Helicopters has made efforts to mitigate the noise during the
Summer season by decreasing the number of tour helicopters
and removing our last departures from our availability. We
appreciate your feedback - please reach out with any additional
questions. kind Regards, Sarah Lowell, Tour & Marketing
Manager, Coastal Helicopters
07/29/2023, | Phone Aircraft Mendenhall Valley It's a beautiful, warm afternoon. I'm sitting out on 8 CBJ Tourism
4:30 PM my deck and the helicopter noise continues to drum Department, 1
away, even louder than the traffic on the road. So I Coastal
will continue to register my concerns. I have gotten Helicopters, 1
responses but they seems more like simply excuses | Northstar
or justifications rather than corrections. So probably I | Helicopters, 1
will petition the FAA for a noise study, and we need TEMSCO
to have monitors at different places around the Helicopters
borough because the sound is different depending
on where you are located because of the terrain here
and because of the flight patterns. As a community
we really need to tackle this to understand what the
problem is and try to fix it because it's not getting
done. It's overwhelming.
07/29/2023, | Email Vehicle: Auke Bay (Land) I am a long time user of the boat launch at Statter. I | 8 CBJ Docks
5:18 PM Bus/Shuttle/Taxi pay my boat launch permit every year and my daily and Harbors, 8
parking fee. A few of us (actually users I don't know; | CBJ Tourism
but Juneau residents) were at the dock yesterday Department
getting our boats out of the water. (Thursday the
28th). It was quite pleasant coming into Auke Bay
except for the 3-4 foot seas in Auke Bay. Someone
brought up the congestion with the whale watching
boats and then another person --- and myself --
brought up the buses that are now using the parking
lot to access the whale watching dock. Quite frankly,
those buses are in the way. That bus traffic is
terrible. Surely this was never built or this. Figure it
out. Get these buses out of the lot for locals using
the boat ramp. There is enough local user
congestion on a nice weather weekend (and weekday
these days) without adding giant buses to the
equation. I don't remember this bus thing when I
commented on the plan to cram that whale watching
dock in a fewyears ago. Was that in the plan
options? Please help the locals.
07/29/2023, | Phone Cruise: Noise Douglas I'm calling to complain about the loudspeakers on 8 CBJ Tourism
6:56 PM one of the cruise ships downtown. I can hear it here Department, 7

in Douglas. It's a nice evening and I want to be
outside. It's also been rumbling all day as if it's on.
I don't know which ship it is; I'm not going to drive
downtown to find out. I'm really bummed out that
this will be glossed over yet again. The impacts this
summer have been pretty incredible. I hope people
are making up enough money from the pandemic
but, boy, it's time for some limits. Thank you.

Cruise Line
Agencies of
Alaska, 0
Princess Cruises




07/30/2023,
10:48 AM

Phone

Aircraft

Auke Bay (Land)

At 10:46 Northstar Helicopters are flying directly over
for no reason. Thanks a lot...bye.

1 Northstar
Helicopters

NORTHSTAR HELICOPTERS TO CALLER: Thanks ***, This is
great to get a time, and I know you are calling from Fritz Cove
road, so that helps to narrow things down for me. Think this
one might be a misidentification however. NorthStar only had
three aircraft airborne anywhere near that time. We had one
aircraft performing a maintenance operational check flight, that
lifted off the ramp at 10:47 but this aircraft stayed in the
pattern at the airport and didn’t fly again until just after noon.
The other two aircraft lifted off the airport at 10:31 and went to
the Mendenhall via the Blackerby departure and Lemon Creek.
These two aircraft touched down on the glacier at 10:50 and
called off the glacier at 10:53. They did utilize the Auke Bay
arrival and crossed Auke Bay at 10:58 ultimately touching down
on ourramp at 11:02. Even though the times didn’t match up I
questioned the two pilots who crossed Auke Bay at 10:58
anyhow and they stated that there was no opposing traffic at
the time and nothing unusual about the approach. They said it
was “west flow” but were able to fly over the beacon on
Petersen Hill regardless because there was no opposing traffic
at the time. The 10:31 flights were the first flights we had on
the schedule today and the next flight to depart the airport
after they landed was a guide flight at 11:08. All flights today
so far have been able to utilize the Blackerby Departure or
Arrival for at least one leg of the trip. Thanks again. Jason
Kulbeth, Director of Operations, NorthStar Trekking LLC

07/30/2023,
4:34 PM

Email

Other

Fritz Cove

I no longer find the monthly reports of the TBMP
calls posted online. Why this change? Transparency
is good. Since it is not posted online, please add me
to the email distribution list to receive the monthly
reports. ****@gmail.com. And, please send me the
monthly reports to date for 2023. Please explain the
purpose of/reason for tracking “repeat callers,”
especially if those callers, like me, are perhaps
calling about distinct and different situations?

HOTLINE TO EMAILER: The purpose of identifying total number
of calls and number of callers (and thus repeat callers) is
simply to provide more quantifiable data in the reporting
scheme. No call or caller is discounted based on the number of
calls or the type of concern the call generates. Reports sent to
CBJ do not contain names or contact information nor do the call
log reports indicate if a concern is from a repeat caller. Also,
the number of calls/callers/repeat callers have been reported
for a number of years and are not new data being collected.

07/30/2023,
4:59 PM

Email

Other

Fritz Cove

Greetings, I have lived in Juneau since 1988, am
married to a lifelong Juneauite, and have two kids
born in Juneau. Over the years, I have seen Juneau
change dramatically with the influx of tourists. I think
that the Juneau assembly has pandered to business
at the expense of the community as a whole. Jobs
are important but they should not be a blind battle
cry, which they often are, without consideration for
quality of life for all. Examples of this include: 1) As
the volume of tourists has increased, the quality of
life has decreased and this has been particularly
apparent after COVID. The onslaught is constant,
now overflowing into the Valley and impacting so
many aspects of daily life, whether grocery shopping,
driving, hiking, boating, or the level of background
noise. If there's an iota of money to be made from
tourists, someone is on it. Consequently, we have
bus tours, taxi tours, whale watching tours, fishing
charter boats, jet ski tours, bike tours, segway tours,
hiking tours, helicopter tours, rafting - what am I
missing? - each of which creates an impact. 2)
Because of the overwhelming increase in the number
of tourists over the years, downtown Juneau now has
very little to offer locals. In truth, downtown Juneau
is akin to one big jewelry store. There are very few
locally owned businesses and very few that are open
throughout the year. Consequently, the area is
basically deserted when tourists aren't around. I am
also very concerned over the quality of the marine
environment that is being harmed by the sheer
number of grossly huge ships that are in SEAK
waters. I would like someone to explain to me what
is being done to ensure discharge from these ships
is monitored and how the discharge is not adversely
impacting the water quality along their route. I think
that 5 ships a day is too many and I think we should
decrease the daily allowance. I also think the
community would benefit by having one day each
week with no ships whatsoever. P.S. I saw an article
in the Empire recently describing how comments
received by the Juneau tourism hotline did not
increase commensurate with the increase in tourists.
I wonder whether it's because people don't know
there's an avenue for comment? I did not know
there was a number to call or an address to send an
email until I saw the Empire article.

HOTLINE TO EMAILER: Thank you for your email citing your
concerns about tourism in Juneau. To express your concerns
about cruise ship emissions and their impacts on our
environment, you need to file a complaint with the Alaska
Department of Environmental Conservation. You can find the
complaint form here:
https://dec.alaska.gov/Applications/Air/airtoolsweb/Complaints.
Also, you mentioned that possibly residents do not know about
the TBMP hotline to submit concerns and complaints. Tourism
Best Management Practices has been a program in Juneau for
27 years, and the hotline is advertised in print and on radio. As
well as the hotline phone and the hotline email, the TBMP
website (traveljuneau.com/tbmp) has a complaint form page.
I'm happy you learned of the path for submitting complaints,
as it is important for residents to be heard. Please use the
hotline (phone, email, webform) whenever you wish to make a
comment. That's what it's here for. Best regards, Elizabeth

This email was also sent to the Juneau
Assembly.




08/01/2023, | Email Vessel: Whale Auke Bay (Marine) Hi: I'm a former whale watch captain for Gastineau 2 49th Fathom JUNEAU TOURS & WHALE WATCH TO EMAILER: Hello ****,
5:36 PM Watching Guiding. I now have a 30' Sundowner Tug vessel that | Charters, 3 Thank you for taking the time to write about this. You have hit
I run to fish and hunt from as a private person. I'm Alaska upon a huge topic of discussion which all of us in the fleet are
not a charter vessel. I recommend that the whale Fjordlines Inc, 2 | working on. If you see any of our vessels operating in an
watch vessels go around the George Rock side of Alaska Galore unsafe way please don't hesitate to call me immediately and I
Coghlan Island, and not through "The Cut" on the Tours, 2 Alaska | can address specific vessels right then. Our vessels all monitor
other side of Coghlan Island. I've been waked this Luxury Tours, 2 | 16 and 66 and run AIS. Kindest regards, Serene Hutchinson,
summer by the big blue whale watch jet boats, and Alaska Sea to General Manager, Juneau Tours & Whale Watch JAYLEEN'S
today by the big purple whale watch jet boats in the Shore, 2 Alaska | ALASKA TO EMAILER: Hello **** Thank you for reaching out to
cut, and it is not fun. If the whale watch boats transit | Tales Whale the whale-watching community. I appreciate your suggestions -
the other side of the island, they will avoid this Watching, 2 we take input from locals very seriously and will consider what
bottleneck that wakes small boats in a severe way, Alaska Travel you have recommended. Please feel free to reach out with
and not add more than a minute or two of transit Adventures, 2 other concerns as this is how the industry continues to make
time if they have to go around Coghlan Island to get | Allen Marine, 6 changes for the better in Juneau. Sincerely, Jayleen Bydlon,
to either side of Shelter Island. The boats go 30 Anchor Point Owner/Operator ALASKA SEA TO SHORE TO HOTLINE: Winston
knots. This will make it safer for smaller boats, Lodge, 2 from AK Sea to Shore called ****, then called the Hotline to
especially slow boats like mine that are 6 to 7 knot Dolphin Tours say he agrees with the caller about using outer Coghlan.
boats that would add maybe half an hour time to go | LLC, 2 GASTINEAU GUIDING TO HOTLINE: This individual has been
around Coghlan Island coming from South Shelter Gastineau contacted by Gastineau Guiding regarding their TBMP
Island into Auke Bay to avoid the whale watch boat Guiding, 2 Harv | complaint. Robie Janes, General Manager, Gastineau Guiding
wakes. Thanks. & Marvs
Outback Alaska,
2 Jayleen's
Alaska, 2
Juneau
Charters, 2
Juneau
Lighthouse
Tours, 6 Juneau
Sportfishing, 2
Juneau Tours &
Whale Watch, 2
Juneau Whale
Tours, 6 Lost in
Alaska
Adventures, 4
M&M Tours
Unlimited, 6
Rum Runner
Charters, 2
Alaska Whale
and Drone
Tours
08/01/2023, | Email Other Downtown Docks To whom it may concern, I heard some concerning 8 CBJ Docks MATT CRESWELL TO HOTLINE: I just met with Scott Hinton and
5:47 PM comments made on the dock today that I think you and Harbors he believes he knows what happened and plans on speaking
should know about. As I was disembarking the cruise with the team member that was speaking with the agent this
ship dock closest to the tramway and unfortunately afternoon and reenforcing the importance of positive
heard a port authority agent who was checking ID's interactions with all customers and users.
and manning a gate speak very poorly to a young
woman a little before 4pm today. It appeared she
was delivering supplies to a boat and while the agent
may have had the right to deny her access, he could
have done it in a more professional tone and with
less threats of blocking her and company from
making deliveries. It was embarrassing for the rest
of us to hear this poor woman belittled while we tried
to take in our surroundings and I worry about this
person's behavior towards others. I appreciate your
taking my comment, I just think with a little
professionalism and self control a job can be done
well, without having a negative impact on those who
had to witness the exchange.
08/02/2023, | Email Vehicle: Mendenhall Valley Blue Glacier Express Bus parked along curb again. 4 M&M Tours
1:26 PM Bus/Shuttle/Taxi Why can’t buses frop passengers off away from the Unlimited
railing?
08/02/2023, | Phone Aircraft Lemon Creek I live in the Lemon Creek area and I've about had it | 8 CBJ Tourism
10:41 AM with the helicopter noise. We get inundated from Department, 1

Blackerby Ridge and from Heintzelman Ridge for
hours and hours every day. It's unbelievable how
many hours we're subjected to this noise. I just
wanted to get it on the books to say this is
ridiculous. In Lemon Creek, we have the jail, we
have the dump, and now we have the helicopter
noise. Thank you very much. [caller said not
necessary to call back]

Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters




08/02/2023, | Email Other North Douglas Can the operator of the Jeep rentals emphasize to 3 Unplugged UNPLUGGED ADVENTURES TO EMAILER: Thank you for
10:56 AM their clients to observe posted speed limits. This Adventures messaging us, we appreciate you letting us know about any
season there is an endless stream of the colored traffic concerns on North Douglas. We can certainly emphasize
jeeps traveling on North Douglas. Daily they speed to guests the need to drive no faster than the 45 mph limit.
right up to you and then pass while we are doing the We remind drivers that they are required to obey all traffic laws
speed limit of 45 mph. They zoom around and when they sign their rental agreement, but we will reiterate to
speed off. Is there a way to get out the message. them that anyone in the area needs to remain below 45 mph
The excessive speed creates unnecessary noise and and exercise extra caution when others are present. We hope
safety risks. Thank you. you are having a nice day, Unplugged Adventures
08/02/2023, | Email Aircraft Mendenhall Valley Hello, I left town for a month to escape impacts of 8 CBJ Tourism COASTAL HELICOPTERS TO EMAILER: Good Morning ****,
11:00 AM cruise tourism, and most specifically the helicopter Department, 1 Coastal Helicopters fly tour routes established in the Juneau
noise that makes my home unbearable, inside or Coastal Area Operators Airspace Letter of Agreement (LOA) and the
out. I'm back. I've been striving to practice Zen Helicopters, 1 Juneau Tower Helicopter LOA. Our route choice is based on
emotions re the noise on my return so thatI can Northstar weather and traffic. We have historical flight data that we can
remain at home without incredible increase to my Helicopters, 1 reference. It's understandable that helicopters make noise; so,
stress. Thanks to whatever routing choices helicopter | TEMSCO it is helpful when complaints come through to provide operators
companies make that are not transparent or Helicopters with more specific details regarding time, color of a/c and
predictable, for some time I was doing okay (and location. We can then pull up the data to see if the pilot was
helicopters were largely being routed elsewhere). not flying in accordance with the LOA's. Coastal Helicopters has
Today is back to the severe impacts, difficulty to made efforts to mitigate the noise during the Summer season
conduct phone calls and hearin my home. I expect by decreasing the number of tour helicopters and removing our
my stress hormone level is raging as a result of this last departures from our availability. We appreciate your
noise impact. In the past week I've bumped into feedback - please reach out with any additional questions. Kind
folks around Juneau who have shared what’s going Regards, Sarah Lowell, Tour & Marketing Manager, Coastal
on in their life. People who have purchased cabins in Helicopters
the Yukon to get away from the helicopter noise and
other tourism chaos in the summer. A couple who
sold their home that was seriously impacted by
helicopter noise and moved downtown to escape the
helicopters (and pick up a new suite of air quality
impacts). Another who sold and moved to West
Douglas, only to discover that West Douglas is also
seriously impacted by helicopter noise. This is a real
issue and I realize that the hotline is not able to
deal with it. That is why I and others seldom bother
to report. Lack of reporting in no way means that the
problem isn’t there and fueling widespread anti-
cruise sentiment in Juneau, even beyond the general
overtourism.
08/02/2023, | Phone Vessel: Whale Auke Bay (Marine) I've been directed to this site in hopes of of having a | 2 49th Fathom JAYLEEN'S ALASKA TO CALLER: Hello **** Thank you for
12:02 PM Watching solution to a matter that concerns every recreational | Charters, 3 reaching out to the whale-watching community. I appreciate
boater that uses Statter Harbor. Would it be possible | Alaska your suggestions - we take input from locals very seriously and

to have the whale watching boats do as Allen Marine
does and only use the south end of Coghlan Island?
The whale tour boats don't care about the size of
their wake for any small craft using the narrow
passage through Coghlan Island and Indian Island
route. If you've ever been in that passage way you'd
understand. We've actually been over taken in the
narrow passage by them and it’s not a fun
experience. Some day one of those whale tour boats
are going to cause a serious accident there and it's
not going to be great advertising for tourism. All in
all having them use the south route might add 5
minutes to their agenda. I was given the website
from the USCG over another incident that I've
addressed with the tour company and they were very
accommodating. Lastly, I'm not one of the anti-
tourist Juneau residents. We have hundreds of
tourists walk or peddle by our home daily which we
enjoy as we engage down in conversation and share
Alaskan stories with them. Thank you for reading
this.
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will consider what you have recommended. Please feel free to
reach out with other concerns as this is how the industry
continues to make changes for the better in Juneau. Sincerely,
Jayleen Bydlon, Owner/Operator GASTINEAU GUIDING TO
HOTLINE: This individual has been contacted by Gastineau
Guiding regarding their TBMP complaint. Robie Janes, General
Manager, Gastineau Guiding




08/02/2023, | Phone Vehicle: Mendenhall Valley I have a lot of tourism concerns, but for today and 8 CBJ Parks and | PARKS & RECREATION TO HOTLINE: I have spoken to ****,
2:31 PM Bus/Shuttle/Taxi for the last month or two specifically about the Recreation We def have a situation with the number of guests going to
increase in tourism at the Brotherhood Bridge trail. It Brotherhood. I'll be discussing with George and will most likely
is unsafe. It is over the top and I will give more be emailing all my permit holders next week. Lauren Verrelli,
details when we talk. Please give me a call. Thank Recreation & Public Services Manager, Parks & Recreation
you.
08/02/2023, | Phone Aircraft Auke Bay (Land) I'm calling to comment on the helicopter traffic. I 1 Coastal NORTHSTAR HELICOPTERS TO HOTLINE; All three helicopter
3:36 PM just counted eight at once over my property and it is | Helicopters, 1 companies utilize the Auke Bay route. There are no helicopters
like Viet Nam out here. It is so noisy you cannot Northstar in Juneau with black paint jobs, however NorthStar's are dark
hear yourself think. I've counted many times 14 Helicopters, 1 blue. NorthStar is operating only 4 helicopters from our base at
helicopters in one hour. You multiply that out...they TEMSCO the airport and our tour flights generally do not begin before 9
start around 7 in the morning and end at 8 at night Helicopters am. On a rare occasion we may have 8:30am flights or
and it is just constant noise. Sometimes we have to possibly charter flights before 9 am but the vast majority of our
stop talking even when we're inside because the schedule is set up for a 9 am start. This is a change from the
noise is so loud. It just doesn't seem fair that we past as we have eliminated a possible departure in the
have to live with this all summer long. I don't know mornings and in the evenings. When weather allows NorthStar
who the operator is that goes out over Auke Bay will try to split our flights to the Mendenhall between the Auke
(they're the black helicopters) but I can tell you my Bay route and the Blackerby Ridge route. Jason Kulbeth,
favorite part of the day is before 7 am and after 8 Director of Operations, NorthStar Trekking LLC COASTAL
pm because it's nice and quiet out here. Sorry to HELICOPTERS TO EMAILER: Good Morning **** Coastal
complain but I can't stand it any longer. Helicopters fly tour routes established in the Juneau Area
Operators Airspace Letter of Agreement (LOA) and the Juneau
Tower Helicopter LOA. Our route choice is based on weather
and traffic. We have historical flight data that we can reference.
It's understandable that helicopters make noise; so, it is
helpful when complaints come through to provide operators
with more specific details regarding time, color of a/c and
location. We can then pull up the data to see if the pilot was
not flying in accordance with the LOA's. Coastal Helicopters has
made efforts to mitigate the noise during the Summer season
by decreasing the number of tour helicopters and removing our
last departures from our availability. We appreciate your
feedback - please reach out with any additional questions. kind
Regards, Sarah Lowell, Tour & Marketing Manager, Coastal
Helicopters
08/04/2023, | Phone Other Fritz Cove Hello, this is ***** T'd like to talk to the director of TBMP called Mr. ***** and left a message for him to return
3:15 PM the TBMP. I've got a suggestion. We may learn more the call. As of 8/8 the call had not been returned.
of how we're treating our guests. Please give me a
call anytime. Thank you, and good day.
08/05/2023, | Phone Cruise: Douglas Hello, I want to talk to a human being. My name is 8 CBJ Tourism HOTLINE CALLED: Mr. *** |ives on 3rd St in Douglas and said
9:56 AM Emissions **x* and my number is ****, Department, 7 that since this morning there has been a wall of blue smoke
(referred to Cruise Line from the Rock Dump to Gold Street. He's concerned that there
DEC) Agencies of are just too many ships. He prefers not to file a complaint re
Alaska the emissions with the Department of Environmental
Conservation. He wants the city to limit the number of ships.
CLAA TO HOTLINE: Good afternoon, I responded to Mr ****
with a phone call. He was very pleasant. Is concerned about the
number of ships and the CO2. I said that I sent this complaint
to NCL as he is referring to Norwegian Spirit - a ship which will
not be here in 2024. We also talked about the initiative for
more shore power and different energy sources such as blue
ethanol and natural gas powering some of the new builds. He
was surprised that he got a call - a second call, I believe
Elizabeth called him back initially.
08/06/2023, | Phone Other Hello, this is *** from the state of West Virginia. I 8 CBJ Tourism
11:19 AM visited Juneau from July 12 -15 of this year and I Department, 7
just wanted to say that everybody was the friendliest | Travel Juneau
I've ever met anywhere in the United States, and
I've been to them all. So I just want to say you all
are doing something good up there. Thank you.
08/06/2023, | Phone Aircraft Gastineau Channel (Marine) We live straight up the hill from the Marine View 4 Wings Airways | WINGS AIRWAYS TO CALLER: Dear **** Thank you for taking
12:10 PM apartment building on Gastineau Avenue and are the time to raise this concern with us. Upon review of the day
aligned with the landing pattern for the planes we have pinpointed the issue. One of our pilots flew with a
operated by Wings. At 11:53 today, the first of four different operation up north during our two-year closure amid
planes in a flight group landed, and the pilot applied the pandemic. Regrettably, he occasionally reverts to their
beta rather quickly which sent an especially loud wall practice of employing beta/reverse coming off step in the
of sound up the hillside to us when we were harbor, as it was a standard procedure with the previous
outdoors. I think the pilot need not apply beta at all operator. We have taken this matter seriously and always
except in a safety situation. We've talked to Wings strive to lessen our impacts. We have reinforced our
about this before and asked that their chief pilot tell expectations with the pilot. Thank you once again, Bill, for your
the pilots to not apply beta unless necessary valuable input. Kind regards, Arne Johnson, President, Wings
because it always sends a wall of sound up the hill to Airways
us.
08/06/2023, | Phone Vehicle: Egan Drive I have a complaint about a van -- one of the small, 3 Alaska Coach | ALASKA COACH TOURS TO HOTLINE: Called *** on 8/8/23 and
3:30 PM Bus/Shuttle/Taxi large-windowed vehicles with Royal Highway Tours in | Tours, 3 Royal left a message. The van was brought into the shop yesterday

small print on the side. The number on the back of
the vehicle was 1257. Last week I was behind the
vehicle and it was belching a lot of black smoke.
Please let them know this needs to be fixed.

Hyway Tours-
HAP Alaska-
Yukon

and mechanics are working on the exhaust issue. Thank you,
Whitney Schaeler, Transportation Manager, Juneau
Transportation & Guest Services, HAP Alaska - Yukon




08/06/2023, | Website | Vessel: Whale Saginaw Channel On Sun Aug 6, 2023 at 1830, we were rounding the 2 Alaska Travel
6:30 PM Watching western tip of South Shelter Island in our 7 knot Adventures
cruising boat ~300’ off shore heading for Auke Bay.
The Alaska Travel Adventures whale watching craft
was traveling the opposite direction and appeared to
be headed toward the center of Saginaw Channel,
but then altered course and cut between us and
Shelter well under 100’ away from us rocking us on
our beam with a 3’ wake. This is an all too common
occurrence in that locale. It would be prudent for the
operators to follow the Rules of the Road (reference
Chapman’s). Thank you.
08/07/2023, | Email Other Mendenhall Valley Today I was surprised to see tourism rafters on 2 Alaska Travel | ALASKA TRAVEL ADVENTURES TO HOTLINE: No rafting tours
8:22 PM Mendenhall River - There were still trees falling in Adventures have been conducted since August 4th. We had a team of
the river and large masses of trees and debris in the guides go down the river yesterday to assess the river. We are
river - It seems like a safety hazard to conduct not operating today and are assessing the situation on a day-
rafting on the river when it is this dangerous. Thank by-day basis. All the Best, Ryan Rushton, Vice President -
you. Operations, Alaska Travel Adventures
08/09/2023, | Email Aircraft Auke Bay (Land) I've not called in a while -- tried not to -- but it's 1 Coastal COASTAL HELICOPTERS TO EMAILER: Good Morning ****,
3:00 PM getting pretty terrible again with the helicopter noise. | Helicopters, 1 Coastal Helicopters fly tour routes established in the Juneau
It's 3:00 and they've been going over repeatedly. I Northstar Area Operators Airspace Letter of Agreement (LOA) and the
have all doors and windows closed and it is still Helicopters Juneau Tower Helicopter LOA. Our route choice is based on
almost impossible to do anything. Yesterday around weather and traffic. We have historical flight data that we can
11:00 it was particularly bad. I know that you asked reference. It's understandable that helicopters make noise; so,
for the color of the aircraft; I know that it's Coastal it is helpful when complaints come through to provide operators
and it's NorthStar. Thanks. with more specific details regarding time, color of a/c and
location. We can then pull up the data to see if the pilot was
not flying in accordance with the LOA's. Coastal Helicopters has
made efforts to mitigate the noise during the Summer season
by decreasing the number of tour helicopters and removing our
last departures from our availability. We appreciate your
feedback - please reach out with any additional questions. kind
Regards, Sarah Lowell, Tour & Marketing Manager, Coastal
Helicopters
08/09/2023, | Email Other Mendenhall Valley Yesterday I watched 11 commercial rafts going down | 2 Alaska Travel | ALASKA TRAVEL ADVENTURES TO HOTLINE: We did not operate
7:44 AM river. With all the flood caused hazards still existing Adventures yesterday. Of the 11 rafts cited by the ****s, 10 were most
why are they on the river. Thankfully they did not likely professional services, such as search and rescue or
appear to have tourist in them. government agencies. We know they were active on the river
yesterday. Our guide team was out again last night scouting
the river in preparation to operate. We will be conducting
training sessions with our guides today in preparation to
resume operations on August 10th. All the Best, Ryan Rushton,
Vice President - Operations, Alaska Travel Adventures
08/10/2023, | Email Vehicle: Egan Drive At approximately 1:20PM on Thursday August 10 a 4 Last Chance LAST CHANCE TOURS TO EMAILER: Hello Mr. **** Thank you
1:20 PM Bus/Shuttle/Taxi Last Chance van passed me on Egan at about Tours for your call! Safety is our #1 concern and when I spoke with
Norway Point. I was at speed limit, but was slower my driver he said that is why we have a rule to never talk on
moments earlier. Digits on plate were 301--I didn't the phone when you are driving. He was finished with his tours
get letters. Van driving 55-60 stayed in left hand and was driving out to get his oil changed and was actually on
lane all the way to Vanderbilt Exit where I turned off. the phone with me asking me where the place was! We know
Please remind driver to avoid left hand lane on exactly what happened because of your time line of 1:20pm.
Egan. Both of us apologize and do appreciate your call. We promise
to be more aware and stay in the right lane! Thanks again Mr.
****| ~Suparna & Danny Tour Guide
08/10/2023, | Phone Vessel: Whale Auke Bay (Marine) Hello. I think it's the Atlin or a boat very similar to 2 Juneau Tours | JUNEAU TOURS & WHALE WATCH TO HOTLINE: Spoke with Mr.
1:39 PM Watching that -- the large aluminum boat -- went by my dock & Whale Watch **x%_ Qur vessel Atlin was not on the water today. He also
at 1:37 and threw a pretty good sized wake on my didn’t see any logo to identify the vessel. None of our similar
dock. I'm trying not to complain but it is getting bad vessels were near his dock at that time. But I assured him I
again, and I have had some damage that I'm going would send out a reminder again to my whole team to watch
to be doing some repairs to that I'm obviously not wakes that can impact his dock. It could be anyone with an
happy about. My number is ***** Armstrong catamaran or Bayweld. Kindly, Serene Hutchinson,
General Manager, Juneau Tours & Whale Watch
08/10/2023, | Phone Cruise: Noise Downtown I'm a resident of West Juneau, and I just wanted to 8 CBJ Tourism CLAA TO HOTLINE: RE: TBMP Concern- Response Needed
10:36 AM call that this morning the Queen Elizabeth is in, and Department, 7 Inbox Andrew Green 1:10PM (2 hours ago) to Elizabeth, me

I can hear her motors from my house. Also there's
an awful lot of smoke coming from her and we have
a bit of an inversion layer today. Thank you.

Cruise Line
Agencies of
Alaska

Good Afternoon, I have spoken with the Captain on the Queen
Elizabeth. They did test an engine for a few minutes at 0900
hrs. Perhaps that produced some of the emissions reference
below. This would have been a momentary test. No operations
were out of the norm. As a further check an officer has gone in
one of their tenders to verify if and how far can he hear the
noise, just to be fair at what was reported. I called the caller
below and he was very appreciative of the call. He did mention
that he could hear the sound of their engine even while
alongside at the dock last week. This is their last call but I will
have to remember to listen for this in future seasons and
inquire if any adjustments can be made. Best regards, Andrew
Green, Cruise Line Agencies of Alaska




08/10/2023, | Email Other Mendenhall Valley The commercial rafts are on the river again today. 2 Alaska Travel | ALASKA TRAVEL ADVENTURES TO EMAILER: Dear **** T am
10:52 AM There are still houses teetering on the river banks. Adventures responding to your concern placed with TBMP. All Mendenhall
People are working to stabilize the river banks. And Glacier River Rafting tours have been cancelled starting August
commercial sightseeing is being resumed. It's not S5th, 2023 and no guests have been guided down the river by
safe. Do not send another message that you have our company over the past five days. While we have received
forwarded my concerns. Please check with the rafting permission to operate from the Forest Service, Fire
company and find out why they think it is safe to go Department, and city officials, we have voluntarily suspended
sightseeing at this time. tour operations through at least August 11th. Our guide team
is actively training on the river. Today, our guides are on the
river cleaning up debris to help restore the watershed. Please
feel free to contact me directly by phone or email. All the Best,
Ryan Rushton, Vice President - Operations, Alaska Travel
Adventures
08/11/2023, | Phone Vehicle: Douglas This is ****. jt's about 8:50 AM. There are two 3 Alaska Coach
8:50 AM Bus/Shuttle/Taxi Alaska Coach tour buses on Douglas Hwy that are Tours
going 30 mph. The driver in front of me swung out to
see if he could pass them...two buses in a row. It's
not related to the construction...they're just driving
really slowly. At one point they were 25 mph below
the speed limit. They need to, at a minimum, keep
to the speed limit. Thank you.
08/13/2023, | Phone Cruise: West Juneau I'm a West Juneau resident. It's 4:30 on Sunday 8 CBJ Tourism HOTLINE CALLED and provided DEC complaint URL to caller
10:36 AM Emissions and from my window I'm looking down at the Department, 7
(referred to Norwegian Spirit and I'm watching smoke pour out of | Cruise Line
DEC) its stacks and roll up the valley. You don't need to Agencies of
call me back. I appreciate the work you guys do but | Alaska, 0
I just thought I would let you know. Thank you. Norwegian
Cruise Lines
08/13/2023, | Email Vehicle: Lemon Creek A white 15-passenger van from Juneau Sportfishing 6 Juneau JUNEAU SPORTFISHING TO EMAILER: Hello Mr. **** T spoke
4:45 PM Bus/Shuttle/Taxi Tours tailgated me today at 4:30 p.m. as I was Sportfishing with my driver and he apologized for following too closely.
driving southbound on Glacier Highway through There is no excuse for that! He didn't see the pedestrians
Lemon Creek. I stopped to allow two pedestrians either. Our sincere apologies and so happy a terrible situation
waiting to cross in the marked and lighted crosswalk was avoided. Thank you so much for letting me know! He will
near the Lemon Creek Breeze-In. The driver of the be a better driver from now! Sincerely, Suparna, Juneau
Juneau Sportfishing Tours van laid on his horn and Sportfishing
stopped less than 2 feet from my rear bumper. If he
had hit me, he would have pushed me into the
pedestrians. At the red light for Commercial Blvd., I
pulled into the left turn lane (toward Costco) and the
Juneau Sportfishing Tours van pulled alongside me.
The driver had his window down and was glaring at
me. I rolled down my passenger side window and
calmly said, “You have to stop for pedestrians in the
crosswalk.” He yelled back, “I almost hit you!” twice,
rolled up has window, and pulled away. If he had
rear-ended me, it would have been entirely his fault.
I don’t know if he wasn’t paying attention or was
simply absorbed with following too closely to notice
the pedestrians I stopped for. The driver was bald
and wore dark sunglasses. I didn’t get a license
plate. The front windshield had two Princess Cruises
parking decals.
08/13/2023, | Phone Cruise: Downtown Hi, I'm **** and I'm a Juneau resident. It's Sunday |8 CBJ Tourism HOTLINE: Called and left message with URL for DEC complaint
4:51 PM Emissions afternoon about ten til 5 and I'm looking out over Department, 7 form.
(referred to the cruise ships. I see the Norwegian Spirit is pouring | Cruise Line
DEC) smoke up the valley. A huge amount of smoke. I'm Agencies of
very concerned about this. Alaska, 0
Norwegian
Cruise Lines
08/13/2023, | Phone Other North Douglas Hi, I'm calling to complain about a kayak operator at | 2 Alaska Travel | DOCKS & HARBORS TO HOTLINE: The company in question is
8:00 PM North Douglas boat launch that's been using North Adventures, 8 Alaska Travel Adventures. I called them Friday afternoon and

Douglas boat launch like a private dock all summer.
They're supposed to be moored out on a buoy but
they've been taking over the fish cleaning station
and leaving their Lund moored there. Pretty much
the whole derby tournament it was there and we
couldn't use the end of the dock. I found an
employee yesterday and asked him if he would
move the skiff and he made no move to do that. So
I called the harbormaster and complained to
someone there named Kevin. Today the derby is just
finishing up and they're still leaving their skiff there
so people can't use the fish cleaning station. It's
really not a private dock for a private tour company.
They should be for launching, loading, and fish
cleaning. I think they should probably be either fined
or disallowed from the use of this facility.

CBJ Docks and
Harbors

left a message for the manager to call me back. I never
received a call back. I advised the lady on the phone that the
skiff wasn’t authorized to be left unattended at the boarding
float. I will continue to reach out to the company until I have
made positive contact. Thanks, Matt




08/13/2023, | Email Other Downtown The city needs more and better barriers to keep 8 CBJ Tourism ALIX PIERCE TO EMAILER: Hello ****, T apologize for the This email was also sent to Mayor Weldon
9:44 PM pedestrians from crossing south Franklin where there | Department delayed response. I am copying the Assembly because you and Assembly members Greg Smith,
are no crosswalks. I nearly hit a pedestrian who, included specific members on your original message. We don’t | Wade Bryson, and Michelle Hale.
without looking, stepped in front of my car as I was currently have plans for additional pedestrian stanchions but
returning from Thane today. I had to slam on the would be open to discussing sites for additional ones. Can you
brakes, thankfully in time to avoid a collision. Once I tell me exactly where this occurred? I really appreciate you
was stopped, three other pedestrians walked in front reaching out. We only know about these issues if people tell
of my car, even though there was a crosswalk about us! I'm happy to talk by phone if that works better for you.
30 or so feet further up the street. This happened 907-500-8677. Kind regards, Alix
near the north end of the tram parking area. This
was a frightening experience for me. The issue is not
just about pedestrian safety. It would be a traumatic
experience for a driver to hit and possibly injure or
kill a pedestrian, even if it is clearly the pedestrian's
fault. I would appreciate a response explaining why
barriers similar to those that can be found elsewhere
on South Franklin are not present in the other high
congestion areas. We've had several pandemic years
of low tourism visitation when such structures could
have been installed. How does the city expect
residents to be supportive of the industrial tourism
that takes over our town each year, if the city cannot
provide a safe downtown environment for residents
and tourists alike?
08/18/2023, | Website | Aircraft Mendenhall Valley On Saturday 19 August the Juneau Community NORTHSTAR TREKKING TO SUBMITTER: Hey **** T instructed
2:31 PM Garden is hosting the 29th annual Harvest Fair. I am all of our pilots to give as wide a berth to the community
a 29-year member and active gardener. After gardens as possible. We'll try to utilize the Blackerby routing if
chatting with some of those planning this event, I the weather permits and it looks like it is improving. We may
am requesting - if possible - measures to mitigate still have to use the route from the Mendenhall site out to the
the helicopter noise from 11-130; this is the peak ferry terminal but I instructed them all to hug Mcginnis as much
public period. There will be music planning and even as possible and swing up Montana creek a ways before turning
some children playing violin. Hundreds of locals back to the ferry terminal. Hope you all have a great event out
attend this event and many bring their out of town there! Jason Kulbeth, Director of Operations, NorthStar
friends. Any consideration of the noise on the Trekking
Montana Creek route would be appreciated.
08/19/2023, | Phone Cruise: Noise Downtown I'm overin Douglas and I don't understand why 7 Cruise Line CLAA TO HOTLINE: Good afternoon, I called Mr. **** and left a
11:28 AM these cruise ships need to share all of their Agencies of voice mail. I spoke with the Captain and there was no drill or

information all over the entire harbor. It seems to
me it's the Norwegian ships -- the Norwegian Bliss --
it's very frustrating. It's the easiest way to create
problems with locals.

Alaska, 0
Norwegian
Cruise Lines

USCG examination so it was a mishap of selecting the wrong
general areas for announcements. Cruise and Hotel staff are
reviewing procedures so it doesn’t happen again. I let Mr, ***x*
know that in the voice mail as well. Drew Green, CLAA




08/19/2023, | Phone Vessel: Whale Auke Bay (Marine) I'm a Juneau resident and have a small boat that I 2 49th Fathom ALASKA TRAVEL ADVENTURES TO HOTLINE: Good afternoon.
11:51 AM Watching use pretty much every weekend. Normally I wouldn't | Charters, 3 Our captain has reached out to **** and is hoping to hear
voice a complaint but I had a pretty nasty incident Alaska back from him. All the Best, Ryan Rushton, Vice President -
going through the Coghlin Cut with an Alaska Travel Fjordlines Inc, 2 | Operations, Alaska Travel Adventures
Adventures boat, and the returning, again I had Alaska Galore
another incident with one of the Dolphin whale Tours, 2 Alaska
watching boats. This is just a general blanket Luxury Tours, 2
complaint for the whale watchers. They overrun the Alaska Sea to
waters around Auke Bay and just generally up the Shore, 2 Alaska
difficulty and danger being out there, especially if Tales Whale
you're not in a vessel 30+ feet or more. I just want Watching, 2
to voice my concern -- maybe some limits or forcing Alaska Travel
them to go around Coghlin through the more open Adventures, 2
waters would be awesome. Thank you. Allen Marine, 6
Anchor Point
Lodge, 8 CBJ
Tourism
Department, 2
Dolphin Tours
LLC, 2
Gastineau
Guiding, 2 Harv
& Marvs
Outback Alaska,
2 Jayleen's
Alaska, 2
Juneau
Charters, 2
Juneau
Lighthouse
Tours, 6 Juneau
Sportfishing, 2
Juneau Tours &
Whale Watch, 2
Juneau Whale
Tours, 6 Lost in
Alaska
Adventures, 4
M&M Tours
Unlimited, 6
Rum Runner
Charters, 2
Alaska Whale
and Drone
Tours
08/19/2023, | Email Aircraft Mendenhall Valley Hello, No need to reply, we both know that these 1 Coastal
4:41 PM complaints don’t affect change, but please do add Helicopters, 1
this to the tally of helicopter noise complaints. I'm at | Northstar
home and have been disturbed by helicopter noise Helicopters, 1
from through the day . And, add another helicopter TEMSCO
noise complaint for yesterday when I fled noise in Helicopters
my house and went out the road for berry picking
and had fewer but still intrusive and disruptive
helicopters as they headed towards Herbert/Eagle
glacier area. And, while we’re going, another when I
took a hike up John Muir trail a ways two weeks ago
and it was so loud conversations had to pause until
helicopters passed over. But I have fewer complaints
this summer because I have been away a lot, as the
helicopter noise in my home causes stress and it is
hard to escape the helicopter noise on trails.
08/22/2023, | Website | Vessel: Whale Other (Water) The Alaska Whale Watch Tours "Raven's Journey" 2 Dolphin Tours | DOLPHIN TOURS TO HOTLINE: I spoke with **** today, my
9:30am Watching boat has buzzed past our boat THREE times now far LLC response is ongoing. Douglas Ward

too close. The wake is ridiculous as well as
dangerous but the surprising factor is how much
space there is in the water and why they choose to
go full speed so close? We have called out to them
both times on the radio with no response. In all
instances we had people who felt in danger (twice
with elderly and once with a baby). This operator is a
clear example of why there is such a negative
outlook of tourism boats on the water!! I would like a
call back from the owner, please.




08/23/2023,
10 to 11 am

Website

Cruise: Noise

Downtown Docks

Cruise ship loud speaker announcements that can
be heard all over downtown, including on 7th street.

HOTLINE TO SUBMITTER: Hello, ****, Thank you for contacting
the TBMP hotline through the website. Unfortunately the noise
you speak of happened on 8/23 and your concern was
submitted on 8/30, so it would be impossible to identify any
particular ship at this point. However, in the past day or so, all
cruise lines were reminded that external speakers must remain
off while ships are in the harbor. Occasionally, US Coast Guard
drills and safety inspections of ships do require outside
speakers to be active or ships use announcements/whistles in
emergency situations. In the future, if you have a concern,
please call the hotline (907-586-6774), email
hotline@traveljuneau.com, or complete the webform as soon as
possible so that action can be taken to correct the issue at the
time. Best regards, Elizabeth Arnett, TBMP

08/23/2023,
12:28 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

North Douglas

I was just driving on N Douglas Highway, and there
was a yellow bus with "Salmon Bake" printed on its
side that was on its way past the Eaglecrest road. It
was moving along at least 10 miles more per hour
from the posted speed limit. I couldn't even keep up
with it. It was a danger to bikers and walkers.

2 Alaska Travel
Adventures

ALASKA TRAVEL ADVENTURES TO CALLER: Thank you for
reporting the issue. I will address this with the driver and
remind her to drive the speed limit. My numberis 907-617-
2124 if you have any questions or would like to discuss this
matter further. All the Best, Ryan Rushton, Vice President -
Operations, Alaska Travel Adventures

08/24/2023,
2:31 PM

Email

Aircraft

Mendenhall Valley

Monday 21 August was a magnificent day. It was not
only the weather break, which you can't control, but
the fact that there were NO SHIPS IN UNTIL NOON,
which I think you should work to control. We were
able to hike the Rock Peninsula at Mendenhall and
were untroubled by the pounding of helicopters
overhead, the crowding of buses on the street and
parking area, or the chattering of multiple
commercial groups on the trails. It was wonderful
and a very great relief to be out in nature without the
sound of any human-made noise. We need more of
these breaks to stay sane here. We once had more
frequent random breaks in the ship schedule but
they disappeared long ago. The Mayor's Pro-Tourism
Task Force made the mistaken conclusion to try and
equalize days throughout the week, which is only
going to make every day equally bad. TBMP should
strive to make sure we have at least one day per
week with no ships, OR two half days per week with
no ships, rather than it being a mere fluke on the
schedule. Every week we need a break. Tuesday and
Wednesday were good on helicopter noise from my
neighborhood on the west side of the valley (I don't
know about elsewhere). The fair weather allowed
flights to be further away. It works in good weather
and I mention this to point out the contrast with the
majority of overcast days, which have been horrible
this year and has resulted in this being the worst
helicopter noise summer we have ever had (even
with several no-fly days, which are not good for
anyone).

8 CBJ Tourism
Department

08/26/2023,
11:59 AM

Phone

Aircraft

Downtown Docks

It's 11:55 am on Saturday, the 26th, and the Wings
landing plane applied beta in a situation that I, as a
pilot, believe is absolutely unnecessary. It sends a
loud wall of sound directly up the hill to our house.
The pilots have been better about not using beta
when not necessary, but this person today (not the
orange plane but the one that landed just before the
orange one) chose to apply a blast of beta instead.
Please ask him not to that unless necessary. Thank
you.

4 Wings Airways

08/28/2023,
12:00 PM

Website

Vessel: Other

Gastineau Channel (Marine)

8/28 Koningsdam came into Gastineau Channel too
fast and rolled a set of 5' breaking waves across to
the Douglas side of the Channel. Our 22' Glasply
dipped our bow twice and everything in the boat flew
elsewhere, we had salt water over the top of the
entire boat. The cruise ships used to slow down at
Marmion Island and they're not doing that anymore.
If we were in a 16' skiff we would have been in the
water.

7 Cruise Line
Agencies of
Alaska

CLAA TO SUBMITTER: Good afternoon **** Kirby is travelling.
I have attached a PDF of the guidelines. See page 12. The
speed limits are not on there specifically but they are: It is
recommended that vessels arriving and departing Juneau
Harbor maintain a safe and appropriate distance from one
another taking into consideration the weather, tide and current,
and each vessel’s maneuverability and speed. Notwithstanding
concerns for weather, environmental conditions, and small
boat/fishing vessel operations, the MSTF recommends the
following speed limit guidelines while transiting Gastineau
Channel: i) Between Marmion Island and DuPont Dock 16
knots ii) Between DuPont Dock and Sheep Creek 14 knots iii)
Between Sheep Creek and Juneau Isle 10 knots iv) Between
Juneau Isle and Juneau Harbor 7 knots Drew




08/28/2023,
3:32 PM

Phone

Cruise: Noise

Downtown

At 7th Sreet at 3:30 on Monday, the 28th, listening
to the PA announcements of whatever ship is at
anchor in the bay right now. It's incredibly loud clear
across town. Please give them a heads-up to turn off
their PA. I appreciate it.

7 Cruise Line
Agencies of
Alaska

Good morning ****_ Thank you for letting us know. This
helped narrow down another complaint about the same ship
(we didn't know which one). Please see response and apology
from the Captain directly below. Best regards, Drew Green,
CLAA

EMAIL FROM CROWN PRINCESS TO
CALLER/CLAA/KIRBY DAY: Good morning
everyone. The message string below is
both disappointing and self-explanatory.
We are drawing to the end of our season
here and everyone should by now be well
aware of the zero external noise policy in
Juneau and on our wider Alaskan itinerary.
Please ensure that any member of your
respective teams tasked with making
routine broadcasts is re-briefed as to the
“internally only” policy. In addition, I
reiterate that there is to be zero
background music in any external location
(including bars) on the ship and a blank
and silent MUTS screen in all Alaskan
ports, whether we are alongside or at
anchor. I apologise to all in copy for any
disturbance that we may unintentionally
have caused during our Juneau anchor call
of yesterday. Kind regards, Captain
Christopher B. Lye, Master | CROWN
PRINCESS

08/28/2023,
8:42 AM

Email

Cruise: Noise

West Juneau

Good morning, Is there any way any agency or
organization can prohibit ships from broadcasting
their PA system announcements outside the ship? I
live in West Juneau and the constant barrage of
information all summer about disembarking
procedures, breakfast schedules, and other random
cruise ship passenger information is really annoying.
Why does the general public in Juneau need to know
any of this? Thank you for your consideration.

7 Cruise Line
Agencies of
Alaska, 0
Princess Cruises

CLAA TO EMAILER: Good afternoon **** Thank you for your
call to the hotline. We have been able to catch a few ships who
simply pushed the wrong sequences of public address buttons
when making announcements and have been able to correct
the issue on-board. If you can contact us or the hotline when
you hear it with a specific ship then we can address the issue
on that ship specifically as most are rigorously compliant with
the best management practice standards. My staff work mostly
in the port area and can hear ships at the dock unless they are
on-board then we don’t know if it is an internal announcement
or an all-locations announcement. We are not able to hear
ships at anchor which is likely what is heard in West Juneau so
we would appreciate a call on these if convenient. There was
one ship in port today at anchor at 0842 if this call was in
regard to that ship we can deal with the matter quickly. Best
regards, Drew Green, Port Director, CLAA KIRBY DAY (PRINCESS
CRUISES) TO EMAILER: Hi **** - T will try to answer. TBMP
guidelines do ask all ships not to use outside speakers or
ships’ whistle/horn for anything other than USCG inspections or
drills during which those announcements are required during
these activities. There have been numerous of those
inspections and drills this summer. That said, I fully agree that
other than those said inspections and drills or an actual
emergency - which could involve looking for a passenger who
seems to have not made it back onboard - outside speakers
should not be used. I have copied Drew at the Port Agent’s
office as both of us try to remind the ships of this whenever we
hear random announcements. The challenge is that as staff
onboard these ships change, sometimes a “new” crewmember
in charge of announcements flips a switch by mistake or not
knowing, and we have an unnecessary outside announcement.
I guess at times as well, someone just forgets. We will
continue to do our best to remind ships and address when we
hear violations or hear from the public, as I completely
understand and agree with you. You wrote your email at 842am
this morning - was there an announcement you heard this
morning? Crown Princess was only ship in at that time and was
at anchor. If that is the case, I will be happy to address with
the vessel. Thank you for calling this to our attention. --Kirby

08/28/2023,
9:42 AM

Email

Cruise:
Emissions
(referred to
DEC)

Gastineau Channel (Marine)

It's time we change the air regulations that allow this
kind of pollution. It is no longer acceptable in 2023.
This company is asking our city to agree to a new
dock where their positioning emissions will impact a
larger population. It's Norwegian Spirit exiting

Juneau Sunday August 27, 2023 at 5:15pm. [Emailer
included two images of the ship and its discharge.]

7 Cruise Line
Agencies of
Alaska, 0
Norwegian
Cruise Lines

HOTLINE: Emailer also sent the concern to CBJ Tourism
Manager, Alix Pierce.

08/29/2023,
1:53 PM

Email

Aircraft

Auke Bay (Land)

Complaint: Low flying helicopter disturbance in Auke
Bay, loud, obnoxious, extremely disruptive. This is
the first time I've complained, but it's been a
recurrent issue for years. If this is best, it's not good
enough.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters




08/29/2023, | Phone Vehicle: Downtown Docks We got off the Radiance on the 27th at Juneau. 2 Juneau Tours
10:02 AM Bus/Shuttle/Taxi Walked up to the kiosk right on the dock. Far right & Whale Watch,
side of the kiosk "bus rides to the glacier." 4 M&M Tours
Unpleasant experience with the guy, including him Unlimited
coming around from behind his kiosk trying to start
a fight, calling me words which I won't repeat here.
The long and short of is it, he said we could not get
to the glacier with him or with anybody else because
there were no more permits remaining. We took a
taxi and everything went well. Unsavory interaction
with this individual. Please call me back -- I'd
appreciate it.
08/29/2023, | Email Aircraft The helicopters are incessant over my house today. 1 Coastal
4:35 PM Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters
08/29/2023, | Email Cruise: Noise Downtown This morning, August 29 at 8:53 AM, the Ruby HOTLINE TO EMAILER: Hello, ****_ Thanks for contacting the
9:00 AM Princess ship broadcast a very loud outside hotline about cruise ship noise this morning. Per Kirby Day at
announcement about deboarding procedures. Princess, there is a US Coast Guard inspection on Ruby
Although the announcement did not wake us up, it Princess today as well as safety drills on the Grand Princess.
was still very loud and annoying. Thank you. Hopefully the activities won't last too long. Best regards,
Elizabeth Arnett TBMP
08/29/2023, | Phone Vessel: Whale Auke Bay (Marine) **x* here on Auk Nu Drive, the one with the dock. 2 49th Fathom HOTLINE TO WHALE WATCHING OPERATORS: Good morning!
9:11 AM Watching Just wanted to give everyone a heads up that from Charters, 3 I'm rushing out the door but didn't want to delay getting the
10 to 2 we're going to be out on the breakwater Alaska phone message below out to the whale watching fleet. Please
doing maintenance, so if the boats could do a little Fjordlines Inc, 2 | listen to the message and respect the request. Thanks!
extra slow down or take a wide berth for u. It's flat Alaska Galore Elizabeth
calm out so that wake is really going to roll in here. Tours, 2 Alaska
Thank you. Luxury Tours, 2
Alaska Sea to
Shore, 2 Alaska
Tales Whale
Watching, 2
Alaska Travel
Adventures, 2
Allen Marine, 6
Anchor Point
Lodge, 2
Dolphin Tours
LLC, 2
Gastineau
Guiding, 2 Harv
& Marvs
Outback Alaska,
2 Jayleen's
Alaska, 2
Juneau
Charters, 2
Juneau
Lighthouse
Tours, 6 Juneau
Sportfishing, 2
Juneau Tours &
Whale Watch, 2
Juneau Whale
Tours, 6 Lost in
Alaska
Adventures, 4
M&M Tours
Unlimited, 6
Rum Runner
Charters, 2
Alaska Whale
and Drone
Tours
08/29/2023, | Email Cruise: Noise West Juneau Dear TBMP Administrator, Currently Tuesday August HOTLINE TO EMAILER: Hello, ****, Thanks for contacting the
9:17 AM 29, 2023 at 9:12 AM there is cruise ship noise from hotline about cruise ship noise this morning. Per Kirby Day at

loud speaking over intercoms. This noise travels to
our home at 3035 Nowell Avenue which is across the
channel two streets up on the uphill side of the
street. We can hear the announcements inside our
home with our doors and windows closed. This has
happened earlier this week also. For example earlier
this week we could heart the announcements for
Libby Riddles boat lecture at 7:30 PM. This noise is
far over the limit of a healthy environment and would
seem to service no purpose for cruise passengers
who could be notified from inside the ship, not by
blasting the natural environment of our homes and
surrounding areas. Please advise.

Princess, there is a US Coast Guard inspection on Ruby
Princess today as well as safety drills on the Grand Princess.
Hopefully the activities won't last too long. As for noise earlier
in the week, we did receive some complaints, and the ship(s)
were reminded that outside loudspeakers are not allowed in
port. Best regards, Elizabeth Arnett, TBMP




08/30/2023,
10:44 AM

Email

Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley

Yesterday around 1150 I was driving behind a white
bus (large coach) on the Back Loop. Driver did fine in
making his turn from the main Mendenhall Loop
road onto the Back Loop and accelerated well, up to
the minimum speed of 45. He proceeded driving well
until he suddenly braked at the bridge over the river.
There was no other traffic in either lane that I could
see and I did not see any reason for slowing down
on the bridge. I am not a commercial driver of large
vehicles so I do not know if there was some logical
reason for the sudden slow down, such as a patch of
rough pavement ora bump on the expansion joints
of the bridge. It appeared to me however, that the
sole reason this bus slowed traffic behind him was to
gawk at the river bank and flood aftermath, with the
damaged house and property in view. This is the
second time in two weeks we have been behind a
bus inexplicably slowing on the back loop bridge. We
didn't contact you about the first time but find it
necessary to do so now. Naturally I am willing to
assume this assessment is correct. If you have a
better explanation I am willing to read it. I did not
identify the bus well. Could not read a name on it.
Description is mostly all white, and I believe the
number at the top on the rear was 8959, or
something close. I did not write it down at the time
and may have missed a digit.

3 Alaska Coach
Tours, 3 Royal
Hyway Tours-
HAP Alaska-
Yukon

HAP ALASKA-YUKON TO EMAILER: Hi **** Thank you for
reaching out. We were able to identify the driver that was
passing the bridge around the time you noted. He assured us
that he was not pointing out the aftermath of the flood, but
rather slowing down for the curve that happens right after the
bridge. As buses maneuver a bit differently, it is imperative
that they slow down before curves so as to not induce peak
sway. That being said, if he “suddenly braked” to set up for
this curve, then that is not ideal for traffic, nor for his guests
and is something we will address with him as far as proper
driving techniques. Again, thank you for bringing this to our
attention. Regards, Whitney Schaeler, Transportation Manager,
HAP Alaska - Yukon

08/31/2023,
4:14 PM

Phone

Other

Downtown

I'm calling in regard to the number of cruise ships
and tourists on those ships visiting Juneau on
Tuesday, August 27. I counted six ships and was
told that 20,000 people were visiting that time. I
also visited Mendenhall Glacier that day and it was
absolutely choked with tour buses and crawling with
people. It was just like an ant hill out there. I think
that Juneau is just shooting itself in the foot allowing
so many cruise ships and people in town on one
given day. Those 20,000 people are going to go
home and talk about how crowded and awful Juneau
is and I think it's a shame that we're allowing that to
happen. Shame on Juneau for allowing it to happen.
I think it appalling to have that many people in town
at once.

8 CBJ Tourism
Department




08/31/2023, | Email Cruise: Downtown Docks Last night my family and I were taking an after NOTE: Hotline was cc'd on this email to Aaron Brakel at SEACC. | Ben Eisenstein, an Environmental Program
7:04 AM Emissions dinner stroll through downtown. Between Marine Park REPLY TO EMAILER FROM AARON BRAKEL: Thank you for Specialist - Division of Water -- DEC
(referred to and the Downtown library we were taken aback by a reaching out. The Alaska Department of Environmental replied to Aaron Brakel: Thanks for
DEC) very heavy sewage smell. Strongest where the cruise Conservation's Cruise Ship Environmental Compliance program | sending this along. I will follow up on this
ship was docked right across from the library around is the regulatory enforcement body for cruise ship discharges. matter but any additional information
7pm last night 8/30/23. My uncle who is a salvage They should be able to get to the bottom of it. Their web page | would be helpful. Like in the future,
diver, and frequently all around town here said that is https://dec.alaska.gov/water/cruise-ship, and I've copied photos/videos are very useful, alerts at
he wouldn’t doubt it could be a cruise ship dumping them on this email. I have also copied Alexandra Pierce, the the time are also very helpful, if there is a
in the channel. I didn’t want to just shake my head City & Borough of Juneau's Tourism Manager, and the Tourism | particular vessel that you (or anyone is
and do nothing about it if that could be true, but Best Management Practices (TBMP) email. The city's tourism concerned about) its helpful to know that
wanted to contact someone who might be able to web page is here, and the TBMP site is here. Raw sewage as well to narrow down possibilities. If a
steer me in the direction of the right person to dumping from cruise ships is illegal and unacceptable in Alaska | vessel was discharging (just to be clear
discuss this further with, or contact and possibly waters. I will be following along to find out what the regulators that is highly unlikely) there would have
investigate the area to see if there actually has been are able to learn. I encourage you to write down and document | been a sheen/discoloration at the surface
dumping going on. Would you be able to help with all details that you can recall about the sewage smell you that would have been very noticeable and
this? thank you for your time encountered. Please let me know what more you find out. Best | phots videos very helpful for us in those
regards, Aaron instances. I will reach out to the vessels to
request logs to double check but can’t
understate how helpful a timely alert to us
can be. Forinstance, it looks like
Discovery Princess was the closest vessel
to that area at the time, and they
occasionally utilize the CBJ shoreside
connection to offload GW, which could
have been responsible for the smell if that
was taking place, and could have been an
easy thing to rule out quickly. The Cruise
ships that were in the area yesterday all
have the electronic logs that always log
when any valve is opened or close (like I
mentioned when we spoke on the phone )
so I will start there. The Princess vessel
that was closest to the area described is
authorized for permeate (treated
wastewater) discharge in port, so they
could have been discharging permeate
although this wouldn’t be responsible for a
sewage smell (again this permeate is held
to strict parameters and more so than
even shoreside treatment facilities and is
not the same as sewage). I will look into
this more and follow up with the vessels in
the area, and let you know what I find.
Feel free to pass along any more info you
have.
09/01/2023, | Email Other Downtown I'm sitting here waiting for a website to pop up on 8 CBJ Tourism HOTLINE TO EMAILER: Hi, ****_Apparently AT&T is having HOTLINE provided incorrect information in
11:01 AM my laptop. I remember the days of dial-up and this Department system wide phone and internet issues today. That may be the response...it was ACS having outage
reminds me of those days. Other people I have what's affecting you. However, I've heard several times this troubles.
spoken with lately complain of the same thing, and summer about cell phone issues when ships are in town. It was
we all believe it is because of reduced bandwidth also mentioned that once GCI changed to 5G issues started
because of all the cruise ships and tourists in town. I occurring with their customers. I am not well versed in
just want to report this in case that is what is going bandwidth knowledge but it would seem to me that the
on. Thank you. providers should consider increasing their service in Juneau,
especially during the summer. Elizabeth
09/02/2023, | Email Other Downtown Hello, I would like to stress a concern about the man HOTLINE: No response requested.
10:45 AM who is operating the orange pedicab. Today is the
second time I saw him riding on the road headed
south on Franklin. In fact, he did a u-turn right in
front of cars. I understand that the pedicabs operate
on the sea walk, which is the best location for them
as there is plenty of room for them, plus
pedestrians. He should never be allowed to operate
on the main road. It’s not a small bicycle you can
pass and going 3 miles an hour is creating a traffic
jam. I don't need a call back or anything, I just
wanted to let you know. Thank you.
09/02/2023, | Email Aircraft Mendenhall Valley I haven’t written to complain for a few days, though 8 CBJ Tourism
2:48 PM my life is adversely impacted by helicopter noise Department, 1

intruding into my home daily. Sometimes it is like a
low grade headache, where you cannot figure out why
you are feeling grouchy and uncomfortable. Other
times it comes like an abscessed tooth, demanding
attention. At all times, it is unwanted and impairs my
quality of life for others’ profits and is not
acceptable.

Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters




09/03/2023,
1:09 PM

Email

Aircraft

Mendenhall Valley

We live near the airport and so historically have
tolerated a certain amount of necessary helicopter
noise - it's an important part of our community’s
summer industry. So that’s been just fine. But this
year has really been different! At times it seems like
the helicopter droning is almost non stop, and really,
this is just ™ too much of a good thing!” My theory is
that the newest tremendously enormous cruise ships
, even though they only ™ count” as one ship at the
docks, actually bring in many more visitors than the
older ships. Thus... more visitors wanting helicopter
rides! And bus rides to the glacier, which obviously is
a piece of that whole limited permit problem as well.
We need to manage THE NUMBER OF VISITORS, not
the number of ships I think!

8 CBJ Tourism
Department

ALIX PIERCE TO EMAILER: Hi **** T apologize that it has
taken me so long to get back to you. I was out of town for a
few weeks. I agree that we need further limits on cruise
tourism, but we don’t have a legal mechanism to set a “cap”
on the number of passengers. We can impose limits by
negotiating on the size of ships that come here, closing the
anchorage or limiting the size of ship at anchor, or doing the
same for our city docks. We are exploring all those options in
collaboration with other southeast communities. As for
helicopter noise, the operators are regulated by glacier landing
permits and no new permits have been issued since 2001. So,
while the impacts are real, the number of flights hasn't
increased. This has pushed visitors to other shore excursions
like glacier tours and whale watching. It's a complicated
problem with no clear-cut solutions, but we can work on
improving the resident and visitor experience in Juneau on a
variety of fronts, and we are. This is our busiest season ever,
and I think it has been a wake-up call for the industry. I'm
hopeful that we will see less opposition to efforts by CBJ and its
regional neighbors to manage and balance tourism. Happy to
talk further if you have additional questions. Thanks for
reaching out, Alexandra Pierce | Tourism Manager, City &
Borough of Juneau

09/03/2023,
12:23 PM

Phone

Aircraft

Auke Bay (Land)

I just had six helicopters fly over my house. The first
three were directly over, the others were slightly off.
Darkerin color. 12:22 Sunday afternoon.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

NORTHSTAR HELICOPTERS TO CALLER: Thanks again **** for
the specificity on the time, it is quite helpful. I was not in the
office yesterday but was able to look back at our schedule and
aircraft tracking to see that NorthStar did not have any aircraft
in the Auke Bay area around 12:22. We did have two aircraft
transition the area at 12:35-12:36 and earlier two aircraft were
outbound from the airport around 12:03. I'll chat with
yesterdays pilots regardless and see if there was anything
going on traffic or weather wise that may have had others
diverting north. Jason Kulbeth, Director of Operations, NorthStar
Trekking

09/05/2023,
10:24 AM

Email

Aircraft

Mendenhall Valley

Today I'm getting helicopters flying in both
directions, crossing over my front yard (not seen this
before). Had about 15 in 17 minutes and a lot more
since then. Mostly red, a few yellow. Are they just
being jerks, or am I being targeted for this? Hard to
know.

1 Coastal
Helicopters, 1
TEMSCO
Helicopters

COASTAL HELICOPTERS TO EMAILER: Good Afternoon ****,
This morning, routes were affected by weather and other air
traffic. Kind Regards, Sarah Lowell, General Manager, Coastal
Helicopters TEMSCO HELICOPTERS TO HOTLINE: Weather this
morning dictated that we used the “Mendenhall Route” both
coming and going to the glacier. The caller was correct that
using that route in both directions is unusual but only because
of the weather. Now that the weather has improved we are back
on our preferred “Steep Creek route”. Craig Jennison, TEMSCO
Helicopters.

09/05/2023,
10:57 AM

Email

Aircraft

Mendenhall Valley

You can also add that the ambient outside decibel
level at my home today is 47 (captures loop road
traffic, wind, etc). With just one helicopter overhead
(just recorded) it goes to 70 db. Noise is measured
logarithmically. This means that 70db is 4 times as
loud as 50db. Understand that it is not just me. I'm
still complaining. Few are because it has done no
good for decades. People have moved from Juneau
because of this. Moved within Juneau because of
this. There is a lot of research that shows that noise
causes the release of stress hormones, even if
someone states they do not notice or are not
disturbed by noise. Stress hormones impact
cardiovascular system. In Europe, the actually
measure and attribute deaths to noise. In the US,
Richard Nixon created an Office of Noise Abatement
within EPA in 1972; in 1982 Nixon administration cut
that office and transferred responsibility re noise to
state and local governments. Little has been done
since in the US. Understand that I would likely not
have founded the Global Cruise Activist Network or
been fighting cruise tourism in Juneau so hard if I
was able to enjoy my home and yard and trails
without helicopter noise. I cannot. The cruise industry
is the source of the bulk of passengers for the
helicopter tours. I appreciate you are a nice person.
Your sorry in this case however, feels as if you are
working for the plantation owner and cleaning the
wounds after the owner has again beaten the slaves.
I challenge you to actually do something to fix the
issue.

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
TEMSCO
Helicopters

This email is a follow-up to a concern
submitted earlier in the day.




09/07/2023, | Email Aircraft Mendenhall Valley On Wednesday 9-6 roughly between 1650 and 1725, | 1 Coastal NORTHSTAR HELICOPTERS TO EMAILER: Thanks ****_ The two
10:26 PM five helicopter flew either directly over our house, or Helicopters, 1 groups of two were NorthStar Helicopters recovering their last
nearly so. Two groups of two and one single aircraft. | Northstar groups for the day on the Mendenhall. You hit the nail on the
I don't know that this was tourism related but the Helicopters, 1 head with regards to the weather and the reasoning for these
number of aircraft leads me to believe so. Typically, | TEMSCO aircraft to be lower and off of their normal path ways. Our pilots
we see this once a summer or so, likely due to poor | Helicopters are always instructed that safety of flight takes precedence
visibility. I assume this unexpected flight path may over noise mitigation and normal routing. The lead pilot from
have been caused by reduced visibility but it is still a each group did come to me independently and inform me that
nuisance and worth reporting as such. Because the they had to stray from normal course and we cancelled any
aircraft were overhead and at lower altitudes, I could further flights for that day. Uncertain who the 5th (single)
not see the sides or colors to ID the company. I live aircraft belonged to?? Jason Kulbeth, Director of Operations,
on River Road. NorthStar Trekking LLC
09/09/2023, | Phone Aircraft Auke Bay (Land) Helicopter traffic at 1:12 Saturday afternoon. [Caller |1 Coastal NORTHSTAR TREKKING TO CALLER: Thanks again **** for the
1:14 PM left his phone number.] Helicopters, 1 exact timing. NorthStar had two flights of two aircraft pass each
Northstar other over Auke Bay at around 13:32 and one flight of two
Helicopters, 1 cross Auke Bay around 13:58 but did not have any aircraft in
TEMSCO the area around 13:12. Jason Kulbeth, Director of Operations,
Helicopters NorthStar Trekking LLC
09/12/2023, | Email Vehicle: Mendenhall Valley Idling bus at W Glacier on 9/11. Nobody on the bus. 2 Alaska Travel
1:03 PM Bus/Shuttle/Taxi Adventures
09/12/2023, | Email Other Mendenhall Valley Why are there rafting tours still on the Mendenhall? 2 Alaska Travel
1:07 PM How often do commercial rafts get hung up on trees Adventures
in the Mendenhall? A tree fell today between the
motorized rescue boat (with four rescued guests in
it) and the stuck raft, narrowly missing the boat. To
get back to the stuck raft and remaining passengers,
the rescue boat folks had to cut that tree that just
fell. A couple days ago there were several trees
fallen into the river completely blocking passage.
The river banks are incredibly unstable and a
disaster waiting to put the Mendenhall River in
national news again. [Emailer included two images
which were emailed to Alaska Travel Adventures.]
09/12/2023, | Email Cruise: Noise Gastineau Channel (Marine) Hello! There is a cruise ship blasting music while 7 Cruise Line CLAA TO EMAILER: Good afternoon, Thank you for your call to
2:21 PM heading out past Thane right now. Our whole little Agencies of the hotline. There was a USCG drill yesterday but I don't know
community sounds like a discotheque. Thank you for | Alaska if this was what the call was about or not? If you have a specific

letting them know that they can't blast music until
further down the channel. It's Norwegian Bliss, and I
can still hear them from even further away. Very
disruptive to working from home.

ship I can address it directly with them. Thank you in advance
for your advice. Best regards, Andrew Green, CLAA




09/12/2023, | Phone Vessel: Whale Favorite Channel (Marine) I am calling on behalf of myself and several other 2 49th Fathom HOTLINE: Elizabeth phoned the caller and chatted for
9:07 PM Watching people here. We have lots and lots of concerns with Charters, 3 approximately 30 minutes. The caller vented and expressed
the whale watch fleet, and we would like to know Alaska great frustration with the whale watching situation. The caller
what, if anything, you guys or the city is going to do Fjordlines Inc, 2 | also had suggestions for mitigating some of the issues
to try to educate these captains to have a little Alaska Galore expressed. JUNEAU TOURS & WHALE WATCH TO HOTLINE:
respect for everybody else in the water that is not Tours, 2 Alaska | Hello! I listened to **** for 25 mins this morning on the
whale watching. They've basically ruined every fishing | Luxury Tours, 2 | phone, he reiterated the need to slow down in the cut. He
hole from Auke Bay to North Pass whenever the fleet | Alaska Sea to mentioned how bad it was during salmon derby 8 years ago.
is running. Many of these guys don't give a d*** Shore, 2 Alaska | He was glad to hear about our efforts to monitor ourselves and
how close they come to you. The Allen Marine boats Tales Whale he said he would save my number so he can call me if he sees
seem to be a step above everybody else when it Watching, 2 any of my vessels going to fast around fishing boats. He said
comes to respect of other people in the water. But Alaska Travel he has called a few companies directly and was dismissed and
most of the whale watch companies don't care about | Adventures, 2 told his complaints were invalid. I assured him they were valid
a local boat trying to fish. This year I even had to Allen Marine, 6 and that as a fleet we are taking things seriously. His solution
tell a couple of older people I take out every year Anchor Point is no more whale watching in Auke bay. Kindly, Serene
that I don't want to take them out because the Lodge, 8 CBJ Hutchinson, General Manager, Juneau Tours & Whale Watch
boat's going to be rocking so much I'm afraid you'll Tourism
hurt yourself. The whale watching industry is totally Department, 2
out of control here. It needs to be curtailed, cut down | Dolphin Tours
by about 75% to put things into a tolerable fashion LLC, 2
for everyone who's not a whale watcher. Caller Gastineau
requested TBMP to call back. Guiding, 2 Harv
& Marvs
Outback Alaska,
2 Jayleen's
Alaska, 2
Juneau
Charters, 2
Juneau
Lighthouse
Tours, 2 Juneau
Tours & Whale
Watch, 2
Juneau Whale
Tours, 6 Lost in
Alaska
Adventures, 4
M&M Tours
Unlimited, 6
Rum Runner
Charters, 2
Alaska Whale
and Drone
Tours
09/14/2023, | Email Cruise: Downtown Docks Is this the place to register a complaint? If so here it | 0 Princess PRINCESS CRUISES TO EMAILER: Hello **** — thank you for
8:21 AM Emissions is. Last night 09.13.23 I was downtown in juneau with | Cruises using this hotline and to TBMP for forwarding to me. Can you

(referred to
DEC)

my wife and a friend from Anchorage. We all were
disturbed to see the Discovery Princess cruise ship at
the first juneau dock. across from where the police
station used to be, spewing continuous whitish
smoke, large volume, from one of its stacks. It was
quite dark out so no pictures were obtained, as we
only had iphones, which cannot capture the scene.
The ship was docked and thus was not going
anywhere for a while. Almost no people on the
streets. Is this a calculated thing to do when it is
dark and there are few people around? This looked
to be a newer ship and thus disturbing as to what
they were doing. I am concerned regarding
particulate matter going into our air. I would like to
see this activity stopped.

tell me the approximate time you were seeing this last
evening, 9/12/237? This will allow me to do some research with
the vessel. Thank you, Kirby Day PRINCESS CRUISES TO
EMAILER #2: Good Evening - please see the response from the
Captain of the Discovery Princess. I hope this clarifies what was
happening at 819pm on September 13th as the vessel was
preparing to get underway at 845pm. Best Regards, Kirby Day
Kirby -First of all, thanks for bringing this concern to our
attention. We have checked our emission records, and
everything seems to be in order. It may be possible that at
8:19 pm, as we were preparing the ship for departure and
started our engines, the visual emissions were more
prominent. Throughout the call we did not observe any
abnormalities and once again, according to our records, all the
emissions were within the permissible limits.




09/14/2023,
9:40 AM

Email

Other

Mendenhall Valley

On Sept. 12, I observed a raft with tourists stuck on
a tree in the river outside the Riverside Condos.
Regularly, I would notice trees had fallen in the river
and people would arrive with chainsaws, buck up the
fallen trees, to clear a path for the rafts. I mention
this only to indicate the company knows how
unstable the riverbanks are, as well as how much
debris is in the river. On Sept. 12, I called 911 out of
concern for the people on the raft, as I would see
water coming over the side of the raft, and also out
of fear that the raft could get punctured and sink.
Capital City Fire and Rescue came on scene to
observe, as offers to assist were rejected by the tour
operators, who believed they had the "situation"
under control. Other tour guides had gone by and
were now on a gravel bar, throwing ropes to the raft
and also trying to catch the rope being tossed by the
raft. After at least an hour, a skiff finally arrived and
was able to remove some of the people from the
raft. However, as they moved downstream to get the
people to safety, a large tree fell and narrowly
missed the skiff- by seconds, if not milli-seconds.
The skiff then had to get up to the fallen tree in
order to chainsaw it up and get back to the raft and
remaining passengers still stuck on the tree. They
cut up the tree, and were able to rescue the
remaining passengers and the raft. This was
terrifying to watch from the riverbank; I can't even
imagine how terrifying it was for the tourists and their
guides. Thankfully, luck was on their side that day
and all were physically ok (I think). It could have
gone wrong in so many ways. Apparently, there is no
regulatory agency that monitors or has authority over
when the rafting companies can float tourists down
the river. The almighty dollar seems to run things.
Tourism needs to be curtailed, not eliminated. I
consider leaving Juneau because of how awful this
past summer has been. I can't stay home due to the
constant helicopter noise, and the trails are
bombarded with their noise as well. I enjoy talking
and visiting with tourists on the trails, but they have
no idea the impact the hordes have on those of us
who live here. Please reign it in. I think half the
number of tourists (not ships) with corresponding
excursions might be acceptable. Don't spread it out
with new/more excursions. Eaglecrest used to be a
safe haven, but no longer. Out the road, probably
not. Don't schedule the ships to spread them out
throughout the day, as then there virtually no time
without them (to go to the glacier, be on the trails,
etc.). That's my views on things.

8 CBJ Tourism
Department

09/15/2023,
4:28 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

North Douglas

I was driving on N Douglas Hwy between Bonnie Brae
and the boat launch. I was going a little more than
the speed limit when suddenly in my rear view mirror
was van and trailer of the Segway providers. He rode
my tail at a dangerous distance so that if anyone
popped out -- or a dog -- this is a residential
highway. He was doing such an unsafe job. When I
found a safe place to pull off sot hat he could pass
me, he shot out like a bat out of h***, This is just
not acceptable driving.

4 iRide
Alaska/Segway
Alaska

09/16/2023,
2:57 PM

Phone

Cruise:
Emissions
(referred to
DEC)

Downtown Docks

An observation: It's Saturday, September 16, at
about 3:00 and the Carnival Spirit is just getting
ready to leave. You know it's leaving because it sets
up a vibration in our home (227 Gastineau Avenue).
I see the radar spinning and you see a considerable
plume from the propulsion motors just starting. So I
think we need to consider these older ships and the
impact that they have here in Juneau and also
globally. Thank you.

8 CBJ Tourism
Department, 7
Cruise Line
Agencies of
Alaska

09/20/2023,
2:24 PM

Email

Aircraft

Mendenhall Valley

Put me down for another day that the helicopter
noise is so annoying and disruptive of my day that I
am again motivated to write to TBMP, even knowing
that it will do nothing.

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters




09/20/2023, | Email Vehicle: Downtown To who this may concern, After watching busses pull 3 Royal Hyway HAP ALASKA-YUKON TO EMAILER: Thank you for bringing this to

4:25 PM Bus/Shuttle/Taxi out right in front of me all season, today it became Tours-HAP our attention. After speaking with the driver he explained that
egregious. My two kids in the car where scared to the | Alaska-Yukon he did not see your oncoming car due to the trees and
point they got nauseous. Right in front of Trove, vegetation on the left. By the time he did see the car, he had
today at approximately 15:55, one of those white already committed to the turn. We have asked the City to
busses with light blue lettering pulled out, right in prune back the trees to make the road and traffic more visible.
front of me. I was driving towards Thane, they came Drivers will also be reminded to be extra cautious turning out of
out of the parking lot and have a stop sign, turning CT. Thank you, Whitney Schaeler, Transportation Manager,
towards downtown (so left hand turn for them). The Juneau Transportation & Guest Services, HAP Alaska - Yukon
crossing guard had not stopped traffic (there was
one crossing guard present) and there was another
bus behind me. I instantly hit the breaks, but as the
bus was turning he got so close to me there must
have been just a hair that would fit in between. I
could not back up because somebody was behind
me. Driver was wearing a wide immed hat (for rain),
and I believe license plate is Gdz 638, but difficult to
tell in the rear view mirror. I get that tourism is
important, but most bus drivers can’t make the turn
around the teardrop in front of the library, they can’t
make the turn coming out of the parking lot in front
of Trove going towards Thane. They have been
pulling out in front of traffic all season and frankly
most of them don’t care about local traffic. I have
been close to reporting before, and looking back, I
should have. Next year I will report every single bus
that pulls out in front of me. If they can’t complete
the turn in time, they should not pull out. Literally
having busses back up in the teardrop is dangerous.

Feel free to reach out with questions.

09/20/2023, | Email Vehicle: Mendenhall Valley I took the attached video of an idling and empty ATA | 2 Alaska Travel | ALASKA TRAVEL ADVENTURES TO EMAILER: Good Morning,

9:42 PM Bus/Shuttle/Taxi bus on September 11. Didn’t bother to report in the Adventures, 8 **** Thank you for making us aware of the driver who was
moment because I was out for a walk and I'm tired CBJ Tourism idling their bus at the West Glacier Trailhead parking lot. Our
of the industry needed to be reported on to do the Department policy prohibits drivers from idling their bus while not actively
right thing. But, today, 9/20 I see an observation loading guests. Our Transportation Manager has spoken with
posted today on social media with the same the driver and will work with him to make sure he is following
observation of ATA bus idling. PS did you hear Bob company policy. All the Best, Ryan Rushton, Vice President -
Janes at the Assembly COW recently on whales, Operations, Alaska Travel Adventures
commenting on how hard it is to get the captains to
follow the voluntary compliance things and pay
attention to their wakes. Perhaps it is time for the
industry to agree to voluntary fines for violations
their voluntary guidelines? And those fines could go
to pay for rewards for those of us who police the
industry. [Sender included a video and an image
which were emailed to Alaska Travel Adventures and
to Alix Pierce.}

09/22/2023, | Email Vehicle: Mendenhall Valley And this was posted on social media by someone I 2 Alaska Travel HOTLINE: Email was also sent to Alaska

5:57 PM Bus/Shuttle/Taxi don’t know who doesn’t seem to want to contact Adventures Travel Adventures.
TBMP at about 5:50pm 9/22/23. [Emailer pasted a
Facebook blurb: **** _.was there again this
afternoon, maybe ATA should buy him some long
underwear and socks so his little footsies don't get
cold.]

09/24/2023, | Email Vehicle: Egan Drive I witnessed a gold GMC Savana with an Alaska ALASKA EXCURSIONS TO HOTLINE: I spoke with our driver that

4:54 PM Bus/Shuttle/Taxi Excursions logo on the side driving at 75-80mph on was driving our van in Juneau at the time of the report. He
Egan at 4:45 pm on Sunday, September 24th. explained he was heading home for the day and assured me
License Plate FTY896. that he was not going as fast as reported, but admitted he

could have been going a few mph over the speed limit. I
reminded him that he must follow traffic laws and always
maintain safe driving practices while operating a company
vehicle and that speeding was unacceptable. I also forwarded
the concern to his direct manager to keep on file. Let me know
if I can provide anything further. Thank you. Michaella Thomas,
Administrative Services Manager, Alaska X

09/25/2023, | Email Vehicle: Egan Drive I'm calling to complain about an Alaska Zipline Tours | 4 Kawanti KAWANTI ADVENTURES TO HOTLINE: I'm following up with all

5:31 PM Bus/Shuttle/Taxi (or Adventures...I'm not sure of the entire name). Adventures drivers to reiterate their responsibilities when in company

One of their expo vans cut me off at the Safeway
intersection at a red light. They were in the right
lane, and I was in the left lane coming to a stop with
probably about four car lengths in front of me. They
started merging over from the right lane to the left
lane at a complete stop. Then later on they cut me
off trying to merge back into the right lane once the
light had turned green. It's a concerning practice,
especially since I had my dog with me in my truck. If
I had rear ended that person, it would not have been
good for my dog. Please give me a call back at ***,
Thank you.

vehicles. I will also call ****, John Shanks, Kawanti Adventures




09/26/2023,
2:26 PM

Email

Other

Egan Drive

Our bus #80 had a very scary incident today with a
bus full of guests coming inbound past Vanderbilt
hill. A dark gray Toyota license #L60786 or #LG786
pulled in front of the bus and slammed on his
breaks, causing many of our guests to fall out of
their seats. He then got up to speed two more times
and did it again. The guests were the ones who got
the plate number because it was obvious he was
behaving erratically. We have reported it to JPD non
emergency line as well. Kindly, Serene Hutchinson,
General Manager, Juneau Tours & Whale Watch

09/26/2023,
6:57 AM

Website

Aircraft

Auke Bay (Land)

Coastal Helicopters helicopter at 657am

1 Coastal
Helicopters

COASTAL HELICOPTERS TO HOTLINE: No helicopter tours are
flying at 6:57am. Please let me know if you have any
questions. Dustin Carroll, Chief Pilot, Coastal Helicopters

10/01/2023,
4:50 PM

Email

Vehicle:
Bus/Shuttle/Taxi

Mendenhall Glacier Rec. Area

Idling van at W Glacier Trailhead ~4:30pm. Note that
this is NOT about the individual employee who is left
to sit in the cold rain for hours in October because
the cruise industry chooses to run so late. This is
about a company that relies upon idling vehicles to
shelter and warm their employees rather than
figuring something else out. Perhaps an idling van
instead of an idling bus is a loophole around TBMP
and Forest Service permit conditions? I don’t know
what company this van is with. Alaska plate GJU 131.
Princess sticker and red for hire sticker (or whatever
that is) as well. Kayakers had left from gated beach
that appear to be associated.

2 Alaska Travel
Adventures

10/03/2023,
7:05 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Egan Drive

I live in downtown Juneau. I'm calling to file a
complaint about a particular bus. I'm driving from
the valley to town right now. It's about 7:00 on
Tuesday, October 3rd. The company is Alaska Coach
Tours and the bus numberis 135. Every time it
accelerated a bunch of black smoke came out at me
when I was behind it. There were two other Alaska
Coach Tour buses coming into town and they did not
seem to have a problem with exhaust. I would like
the company to maintain bus 135 to get rid of the
black smoke. My phone number is ***** and I can
be called or texted anytime. My email is ****,
Thank you.

3 Alaska Coach
Tours

ALASKA COACH TOURS TO HOTLINE: Hello Elizabeth, I have
called **** and left a voicemail. We appreciate the comment
and will pass this information on to our maintenance team.
Thanks, Alicia Phillips, Juneau Division Manager, Alaska Coach
Tours




