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01/30/2024,
10:36 AM

Email Other Read the exciting news that cruise ships are leaving less waste
and that you all were monitoring it. I am especially encouraged
that 5 cruise shps will be the lim it. I think it should be 4 and
that we should not allow the huge ships to come but glad for
the first step in giving back our town. I am concerned about the
loud speakers on the ships and especially on the whale boats.
noise travels well over the water and I can hear them from
Horse Island to Fritz Cove. I would also like one day with no
helicopters. again, thanks for your work.

8 CBJ Tourism
Department

No response requested.

03/23/2024,
Evening

Website Other Downtown Docks Good morning, Is there a way to unlock the trash bins along the
Princess Cruise dock? I am a downtown resident and often go
on runs in this area. I noticed that these trash bins are oddly
locked and that seems unhelpful because trash is often put
outside the bins such as items (maybe from the homeless
population? or dog waste bags). I understand that this dock is
primarily used for tourists but locals often seek to enjoy the
beauty of downtown docks as well. The cruise ships have not
arrived yet but locals still would like access to this trash bin to
help ensure the city is kept clean. Thanks so much!

0 Princess
Cruises

KIRBY DAY TO TBMP: Yes, please te ll her to call me if she
wants further information. The blue garbage cans on the
Princess (shoreside) side of the seawalk in this area are locked
in the winter due to past vandalism and garbage being taken
out and strewn on the sidewalk by individuals. Typically, the
CBJ (brown) trash cans that sit on the seawalk along this area
are left open – this year CBJ left one of them open near end of
seawalk – I believe for the same reasons. Princess leaves one
blue trash can open up near our offices in the Miners Cove
building just north of the dock. Rgds, Kirby S. Kirby Day, III
PFSO Franklin Dock, Juneau Alaska, Government and
Community Relations – Alaska, Princess Cruises, Holland
America Line & Seabourn

TBMP relayed Kirby's
response to submitter
along with his phone
number.

04/04/2024,
11:07 AM

Email Other Gastineau Channel (Marine) TBMP SUMMARY: A letter from the Thane Neighborhood
Association requested CBJ support for lowering the speed lim its
for cruise ships in Gastineau Channel. Attached was a copy of a
sim ilar letter from 2020.

TBMP: This issue is being referred to the cruise lines and pilots
via CLIA-Alaska. KIRBY DAY RESPONSE TO EMAILER: Hi **** –
my apologies for the delay in responding but lots going on the
first week or two with ships returning, etc. Thank you for your
patience. I remember well, the meeting we had down in Thane
back in 2020 – which seems like ions ago. It was a good
meeting and I agreed to take your concerns back to the Visitor
Industry Task Force, and ultimately to our CLIA Operations and
Technical Committee (ship operations of all CLIA member
cruise lines) and then to the Marine Safety Task Force, whose
SE AK Voluntary Waterway Guide has a section on speeds in
Gastineau Channel (below). Along came COVID and this got
lost in 2020 with no ships and 2021 with only seven ships
returning to Alaska. So again, my apologies and thank you for
bringing it forward again. CLIA member cruise lines have
agreed to modify their speeds in Gastineau channel to those
suggested below, which is what we had discussed and were
ready to adopt in 2020. We also met with the SE Alaska Pilots
Association, and they are in agreement. As you know, they
have the con of the vessels while in Alaska Pilotage Waters
and support this change. A message has gone out to the cruise
lines from CLIA and I would anticipate something going out as
well from Cruiseline Agencies of Alaska – the port agent.
Finally, although I do not oversee TBMP any longer, we did add
the below guideline to TBMP for 2024 and this along with other
cruise ship re lated guidelines goes to all cruise lines and I
personally send it to all Carnival Corporation vessels calling in
Alaska (18 different ships). GASTINEAU CHANNEL: When
transiting this narrow waterway (Gastineau Channel), vessels
agree to always monitor their wake, especially between April 1
and June 25 when the DIPAC salmon hatchery net pens are in
operation along the Thane shoreline near Sheep Creek.
Excessive wake can be a safety hazard for hatchery net pen
staff, shoreside fishermen, and those recreating on the beach,
along with small boats in the Thane/Sheep Creek area. I hope
this helps to clarify the plan going forward. Best Regards, Kirby



04/09/2024,
12:49 pm

Phone Vehicle:
Bus/Shuttle/Taxi

Egan Drive There is a Last Chance Tours bus driving erratically on Egan
Drive, and has gone off the road onto the right shoulder four
times. The bus is white and is larger than a Sprinter but smaller
than a school bus. I do not want a call back. They m ight be
training a new driver, but it's dangerous.

4 Last Chance
Tours

LAST CHANCE TOURS TO TBMP: I just spoke to my driver and
he apologizes. He remembers going around near the High
School and near the curb. He could not remember exactly if
there was another bus or car but he said it will not happen
again. We really appreciate your call! Thank you! ~Suparna
Last Chance Tours

04/09/2024, 9:00
AM

Website Other Downtown After talk ing with both Juneau chief of police and city attorney
both stated that crossing guards have no legal authority to
direct traffic and drivers are ultimately responsible for their
vehicle. According to crossing guards I talked with they were told
in training to prioritize letting busses and commercial vehicles
through over non-commercial vehicles. If a driver stops and
wants to let people cross the crossing guards should let people
cross. Legally by Federal, State, and CBJ law drivers MUST yie ld
to people in a crosswalk. I transit downtown frequently in the
summer and have had crossing guards become quite hostile
swearing, threatening, even hitting my vehicle (this year already
and in years past) when I refuse to drive past when people are
in cross walk.

8 CBJ Tourism
Department

GOLDBELT SECURITY TO SUBMITTER: Good afternoon. Thank
you for sharing your concerns. I am reviewing exactly what our
crossing guards were told during training. Regardless, any
unprofessional actions by any of our staff is unacceptable. I will
reengage with our crossing guards to ensure they understand
their authority and responsibility. Thank you. Michael G.
Tagaban | General Manager, Goldbelt Security LLC

04/13/2024, 9:17
PM

Website Vehicle:
Bus/Shuttle/Taxi

Other (Land) This is in regards to an ATA van (License plate # GYT 436)
driver speeding though the driveway of the Thunder Bird Terrace
condos tonight, April 13th, at about 20:17. There are posted
signs saying that it is a private driveway, and the young woman
driving came through at ~20mph. After blowing through the
driveway, she ran the stop sign at the Berners Ave and Muir
Street. This is a residential neighborhood, with children often
playing outside, and with lots of folks walk ing dogs, especially
around that hour.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO SUBMITTER: Good morning,
****. Thank you for submitting the TBMP concern and
providing sufficient information so that we could identify the
driver. We have spoken with the driver about driving the speed
lim it and respecting residential areas. My phone number is
**** if you would like to discuss this further. All the Best, Ryan
Rushton, Vice President - Operations, Alaska Travel Adventures

04/19/2024, 9:13
AM

Email Aircraft Mendenhall Valley I realize you don't care, but, sharing. Oh joy. It's that point
(earlier every season), where I remember I hate living here
during what should be the best time of year to be in Juneau;
because the constant rattle of helicopter noise over my house
(which should be a refuge, and where, additionally, I am also a
remote worker trying to focus on my job) sets my nerves on
edge for the entire, ever lengthening, obscene tourist season.
Best practices – ? What a cynical joke.

TBMP TO SUBMITTER: Hello, ***! Thank you for contacting the
TBMP hotline. Tourism Best Management Practices does
understand the impact of the visitor industry on our community
and continues to work with tour operators and cruise lines to
mitigate these impacts to the best of our ability. Not all issues
will be solved 100 percent of the time but hearing concerns
from residents over the past 28 years has produced over 100
voluntary guidelines which tour operators agree to follow. The
TBMP program has been replicated in various other ports
around Alaska in an effort to continue to address specific
impacts. For your concern about helicopter noise, if you would
like to provide your location to TBMP, I would be happy to
contact the appropriate helicopter operator to make them
aware of your concern and your location in re lation to their
routes. Best regards, Elizabeth

04/23/2024, 2:24
PM

Phone Other Mendenhall Valley PHONE CALL TO CITY MANAGER: Thank you for taking my call
yesterday regarding my concerns about a local bike tour that
consistently and regularly usurped the public’s use of park ing at
the Auke Lake Park ing area off Goat Hill Road (Back Loop) last
tourist season. I contacted you since I had not received any
follow-up from the Tourism Director last Fall after we initia lly
discussed these issues, nor did I receive a response to my April
7, 2024 email when I attempted to follow-up. All
communications are attached, the most recent from Lauren
Verrelli, the Deputy Director of Parks and Recreation. Ms. Verrilli
simply explained that the issue is not the Parks and Rec’s
problem since they didn’t issue a permit for the Auke Lake trail
and she suggested I contact DOT. The picture and the fact that
Ms. Verrelli did not experience the problem on her dog walk
does not negate my concerns. Attached also is an image I took
one of the times I attempted to pull into the Auke Lake parking
on Goat Hill last summer; on the left side of the street was the
company’s van; in the street and in the designated parking
spots were all the cyclists. There was no where to pull in safety,
no where to park. This happened multiple times a day, multiple
days a week, sometimes resulting in an inability to use the
trail. After my attempts to resolve this with three different
guides on three separate occasions, I finally contacted the
Tourism Director in September. It was said that there had been
sim ilar problems with tours in other park ing lots, and that this
would be addressed with the bike company. Further, I was
asked if I wanted to remain anonymous or be contacted by the
company and I still feel that if the company wants to contact
me, I am happy to discuss the issue. So far, however, I am
unclear as to whether the company has even been contacted
and what changes if any will be made. I do believe I am
following TBMP; however, this is my first attempt to bring a
tourism issue forward and so if I m isunderstand the
collaborative process, I would appreciate your guidance. Thank
you for your help reaching a positive outcome on this for our
community. Sincerely, ****

8 CBJ Tourism
Department, 4
Cycle Alaska

CYCLE ALASKA TO CBJ TOURISM DIRECTOR: Thank you for
bringing this to our attention. We are in the process of
reviewing this stop and discussing several options. We will
reach out to Karen. Take care. Regards, John McConnochie,
Owner, Cycle Alaska CYCLE ALASKA TO CALLER: [5/5/2024]
Apologies for the delayed response with a resolution. We have
been testing an amended route this past week that alleviates
congestion on Goat Hill Road. Our new protocol is to stay on
Back Loop Road and continue on without taking the guests
onto Goat Hill Road. The van and trailer may still park across
from Auke Lake Trailhead briefly to help any guests that have
trouble bik ing up the hill on Back Loop. Once the entire group
is reassembled at the top of the hill on the shoulder of Back
Loop we will continue onward into the Mendenhall Valley. We
hope that this resolution is well-received and we believe that it
will a lleviate the congestion. Please reach out to me directly at
(907) 321-2340 if you have any questions or concerns! I'll be
happy to help! Kind Regards, Clay James, Tour Operations
Manager

TBMP was cc'd in the
emails concerning this
submission. We are
including it here for the
record.



04/26/2024,
12:09 PM

Phone Vessel: Whale
Watching

Saginaw Channel The whale watching catamarans traveling in Saginaw Channel
have their outdoor speakers on too loud. I'm on Shelter Island
at my cabin I don't want to hear loudspeakers. The whale
watching boats are about two m iles away and I can still hear
them. So please pass this on to the whale watching
catamarans. They seem to be the worst offenders but all whale
watching boats need to turn down their outside speakers.

2 49th Fathom
Charters, 3
Alaska
Fjordlines Inc,
2 Alaska
Galore Tours,
2 Alaska
Luxury Tours,
2 Alaska Sea
to Shore, 2
Alaska Tales
Whale
Watching, 2
Alaska Travel
Adventures, 2
Allen Marine, 2
Dolphin Tours
LLC, 2
Gastineau
Guiding, 2
Harv & Marvs
Outback
Alaska, 2
Jayleen's
Alaska, 2
Juneau
Charters, 2
Juneau
Lighthouse
Tours, 2
Juneau Tours
& Whale
Watch, 2
Juneau Whale
Tours, 6 Lost
in Alaska
Adventures, 6
Rum Runner
Charters, 2
Alaska Whale
and Drone
Tours

TBMP TO CALLER: Hello, ****. I received your phone call to
the Tourism Hotline and wanted to let you know I have
transcribed your message and forwarded it to all of the contacts
I have who conduct tours in the Juneau area. Please continue
to let me know if this continues to be a problem. Elizabeth
Arnett, Administrator, TBMP

04/27/2024, 9:21
PM

Phone Cruise:
Emissions
(referred to
DEC)

Downtown A text message was received on the TBMP Administrator's
personal phone showing an image of what appears to be the
UnCruise Legacy making way in the CBJ harbor and billowing
smoke. There was no comment, nor was there a name (just the
phone number).

0 Uncruise
Adventures

TBMP sent a text message to the submitter, providing the URL
to complete a complaint form with the Alaska Dept. of
Environmental Conservation, which is the TBMP policy on
emissions concerns. TBMP also emailed UnCruise Adventures
and shared the image. UNCRUISE ADVENTURES REPLY TO
TBMP: Thank you for sending this along. I also viewed this
incident and took pictures as well. I notified the captain
immediately and they took most load off the engines, which
immediately cleared up the smoke situation. The Vessel
continued down the channel with no excess smoke noted. Our
deepest apologies for this, we’re working on operational
changes to reduce the opportunity for this type of incident.
Sincerely, Dan Blanchard

04/29/2024, 1:32
PM

Email Vehicle:
Bus/Shuttle/Taxi

North Douglas Hello, I live out N. Douglas and witnessed a dangerous situation
created by a bus moving very slowly with a long line of vehicles
behind it on N. Douglas highway between the bridge and
Northstar helicopters at about 12:30 pm. As the bus driver did
not pull over when eight vehicles were behind it, vehicles
attempted to pass, crossing the center lane divider and nearly
missing oncoming traffic. While the drivers attempting to pass
were at fault, so was the bus driver for creating a dangerous
situation with so many cars behind it, unexpectedly braking for
no apparent reason, and not traveling at a consistent,
reasonable speed at or near 45 mph (I'd guess we were
averaging 30-35, but it was super variable). At one time, the
bus driver overtook two cyclists in the bike lane and it was very
scary to watch. I believe the safety of cyclists and other drivers
was seriously compromised by this driver today. Please require
this company to provide a separate narrator/tour guide and
driver so we don't have this situation again. It's early season
and I'm guessing some drivers clearly do not have the
experience or situational awareness needed to drive safely and
talk at the same time. Thank you. [TBMP: Email a lso included a
photograph of the bus.]

3 Alaska
Coach Tours,
3 Royal Hyway
Tours-HAP
Alaska-Yukon

ROYAL HYWAY TOURS (HAP) TO TBMP: In checking our GPS,
this appears to be a Driver who was out doing route training.
I’m guessing they were going to Northstar for the first time –
hence the slower and inconsistent speed, but they should have
been conscious of the traffic behind them. We’ll speak to both
the Driver and Training Instructor. Whitney, can you follow up
with the caller. Coach looks like it was 8257. Thanks, Bill
Hagevig, Division Manager, HAP Alaska-Yukon WHITNEY
SCHAELER (HAP) TO EMAILER: Hi ****, Apologies for the
delayed response to the concern you shared on April 30. Thank
you for bringing to our attention the April 29 situation on North
Douglas so we can address it with our drivers. We have spoken
with the driver and they understand what they should have
done to be less of a traffic hinderance and safer on the roads.
We appreciate these concerns so we can address it with our
drivers and fix issues. Thank you, Whitney Schaeler,
Transportation Manager / Juneau Transportation & Guest
Services / HAP Alaska – Yukon

04/29/2024, 8:00
PM

Website Other Other (Land) So many seasonal workers coming to town and looking for
housing. Since the season starts earlier, there is a longer
overlap with legislative session. It seems like there could be an
industry solution to better accommodate the influx of short-
term employees. Sim ilar to Legislature and USCG, there needs
to be a centralized effort/committee to find housing for the
people that the tourism companies hire.

8 CBJ Tourism
Department

No response was requested.



04/29/2024, 8:20
PM

Phone Vessel: Whale
Watching

Other (Water) A tour boat, one of the lighthouse boats, was probably within 50
feet of the shore off of the sea lion haul out on Benjamin
Island today. Super close. I called them on Channel 16 and
told them they shouldn't be that close, and they didn't back off
right away. That happened around 4:30 PM.

2 Juneau
Lighthouse
Tours

JUNEAU LIGHTHOUSE TOURS TO TBMP: Hello, I called ****,
she said that it was difficult to determ ine how far our boat was
from the sea lions because they were pretty far away, but that
it appeared that our boat was closer than they should be. She
said that none of the animals were reacting to the boat or were
acting in any way to indicate an aversion to the boat being at
that distance. I thanked her for bringing this to our attention
and that we will continue to train our staff to operate in a
responsible and sustainable manner on the water. She thanked
me for my response. So… Per our chart plotter, we were over
100 yards from the sea lions and my crew heard her calling on
the radio but chose not to respond. I told them to polite ly
respond next time. Thank you! Louis Juergens, Chief
Operations Officer

04/29/2024, 8:20
PM

Phone Aircraft Mendenhall Valley It's 8:17 PM and the tour helicopters are still flying. I thought
they were supposed to be done by now. I didn't see what
operator it is but if they fly after 8:00 and that's the rule, I'm
going to call you every time.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

COASTAL HELICOPTERS TO TBMP: Good Morning, Coastal
Helicopters' operations concluded on April 29th, 2024, at
5:23pm. Kind Regards, Sarah Lowell, General Manager, Coastal
Helicopters. TEMSCO HELICOPTERS TO TBMP: To All, On
4/29/2024 TEMSCO Helicopters had concluded all tour and any
other flights by 1700. Let me know if I can answer any other
questions for you. Thank you, Eric Main, Juneau Flight
Operations Manager, Temsco Helicopters. NORTHSTAR
HELICOPTERS TO TBMP: Not sure if the caller is referring to our
operation but NorthStar did have flights occurring during that
time frame. Our last tour flight of the day launched at 6:45pm
and the last support flight (guide flight) landed on our ramp at
8:38pm. OPERATING TIMES: Operators agree not to schedule
glacier flightseeing and tour departures before 8 am or after 7
pm and to complete all tour flights by 9 pm. Operators agree
to m inim ize tour support operations outside these hours. Non-
tour operations will occur outside these hours as our community
is uniquely dependent on commercial fixed-wing and helicopter
operations. Operators agree to take the same care to m inim ize
their impacts during non-tour flight operations. Jason Kulbeth,
Director of Operations, NorthStar Trekking LLC

04/30/2024, 1:56
PM

Phone Cruise: Visual Downtown Docks I just watched what looked like a hot berth with one Norwegian
ship leaving and another taking it's place at the dock, and I
thought that last year the Assembly passed an ordinance
against hot berthing.

TBMP left message for caller that while the City and ships have
an agreement lim iting large ships to five a day, there are
currently no regulations concerning hot berthing.

05/01/2024,
12:07 PM

Phone Vehicle:
Bus/Shuttle/Taxi

Mendenhall Glacier Rec. Area I was at the glacier today around 11:00 and a couple came out
of a taxi. They were from India and barely spoke English. I was
chatting with them and they asked "do the taxi drivers collect
money for the park [Mendenhall Glacier Recreation Area]. The
taxi driver collected $20 for each of them. The visitor center,
however, was not open. I'm not sure if tax i drivers are
supposed to be collecting those fees. Anyway, they fe lt like they
got ripped off. I don't know who the taxi driver was but there
weren't very many tourists out there today.

3 Capital Cab,
3 DLux Rides,
3 Evergreen
Taxi, 3
Mendenhall
Taxi, 3 Taku
Taxi

DLUX RIDES TO TBMP: Hello, The information provided below is
general in nature, we are more than happy to answer any
questions you may have. The cost to go to the Mendenhall
Glacier from the Cruise Dock area is approximately $50.00
each way for the taxi. The rate is metered. This is for the entire
vehicle. The Travel time to the Mendenhall Glacier and
Downtown Juneau, Cruise Terminal is approximately 25
minutes each way. We are a U.S. Forest Service Special Use
Commercial Permit Holder. The US Forest Service has made all
U.S. Forest Service Special Use Commercial Permit Holders, a
Federal Forest Service Kiosk. The Forest Service Fees to enter
the Mendenhall Glacier are $7.00 per person 16 yrs and up and
$2.00 for 15 yrs and down. This will be collected by your Driver.
This includes access to the visitor center. If you have any type
of park pass, it would only be a $2.00 per person charge.
These fees are non-negotiable and are federal fees that are
charged, not local. The Company charges a 13.00 per person
surcharge on all trips to the Mendenhall Glacier; this is on top
of the Federal Forest Service Fees. The total cost per person is
20.00 per person 16 years and up and 15.00 per person 15
years and down. No 5.00 dollar Federal Pass is required for
individuals15 years and down. Our Tour rate is 70.00 per hour.
It is for the entire vehicle (up to 10 passengers). The
Driver/Vehicle accompanies you and provides history and
commentary. This ensures your time is not wasted while you
are waiting for them to pick you back up for your next
adventure. The Tour Rate does not include entry fees. The
Tour Rate is metered by time. We quote m ileage metered rate
for Glacier Fares unless you request a Tour. We have vehicles
that can accommodate up to 10 people. We accept all Major
Credit Cards, Travelers Checks and Cash. To book your
reservation we will need the date your group arrives, the ship
name, number of ppl in your group, time you would like to be
picked up and a cell number your group is traveling with. We
look forward to hearing from you. Sincerely, DLUX RIDES



05/02/2024, 5:10
PM

Website Other North Douglas I was in my vehicle at the Rainforest Trail park ing area a little
after 5 PM at the same time a Gastineau Guiding van was trying
to park. The guide got out of the van, knocked on my window,
and told me I was not allowed to park there because it is permit
park ing only, and I needed to move my vehicle. The guide was
rude and sarcastic, and referenced the “Permit Park ing Only 9-
5” sign, indicating that it was right next to me and I should
have seen it. It was after 5 PM, so the permit requirement
didn’t apply (per the sign she was citing). Gastineau Guiding are
neither park ing enforcement nor the only ones allowed to use
the trails in Juneau, it’s disturbing to see them so unwilling to
share our beautiful trails with locals. I also have concerns about
privacy when submitting concerns to TBMP. The website states
that all complaints are made anonymous before being shared,
but when I receive the TMBP monthly reports and hot line log,
contact information is clearly visible. I love and appreciate the
transparency of being able to see the log. It allows me to be
able to see the things that are concerning to Juneau residents
and proactively train my employees to make sure we are
operating in a way that is as least disruptive as possible.
However I do think it is important to protect privacy and
anonymity, and honor what is said on the website, to ensure
public trust in the TMBP program. Another way to rectify this
would be to remove the requirement to provide an email in the
submission process.

2 Gastineau
Guiding

GASTINEAU GUIDING TO TBMP: Hi Elizabeth, I spoke with our
guide who had an encounter out on the North Douglas
Rainforest trail head. She apologizes if she came across as
rude to this woman and had no intentions on doing so. Due to
the tight tim ing of our tour, she asked the women if she could
pull forward so our bus could park at the designated permitted
parking spot. She is also a local woman who lives out North
Douglas and also uses this trail on her off time. We train all of
our guides to yie ld and respect locals out on the trail. Our
priority is to make this a sustainable industry for locals and
operators. I sent a response to the email provided on the
complaint but received an "address not found" and that it was
not delivered. Let me know if there is anything else I can do.
All the best, Robie Janes, General Manager, Gastineau Guiding

TBMP also tried to email
Gastineau Guiding's
response to the email
provided and it bounced
back. There is no other way
provided to contact the
emailer.

05/03/2024, 6:38
PM

Phone Aircraft Auke Bay (Land) I'm calling about the dark, black NorthStar helicopters not flying
the flight path at 6:35 today. Could you give me a call back?
Thank you very much.

1 Northstar
Helicopters

NORTHSTAR HELICOPTERS TO CALLER: ****, Hope you’ve had
a good spring so far. I took a look at our flight tracker and
spoke with the two pilots who were flying this day. Best I can
tell both aircraft were at 2000’ while crossing Auke Bay and due
to the airport being in “west flow” at the time, both aircraft
appeared to be on the correct routing. This was confirmed by
the pilots, the lead of which is on his second year with us. We
requested and it appears we will be granted a m inor change to
our letter of agreement with the tower, which should give us a
tiny bit more airspace to work with in Auke Bay and I have
hopes that this will help to alleviate some of your concerns. We
had hoped this change would occur before the beginning of the
season but it has been going through all of the government
channels and has been moving slower than hoped. I’ll try to
reach out and let you know when the change takes effect and
maybe you can let me know if you notice any difference? Jason
Kulbeth, Director of Operations, NorthStar Trekking LLC

05/04/2024,
10:58 AM

Phone Aircraft Auke Bay (Land) It's 10:56 in the morning, and a helicopter just flew directly over
the house quite a ways off the flight path. Please give me a call
back. Have a good day.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

TEMSCO HELICOPTERS TO CALLER: I have reviewed Temsco’s
flight paths and times and have determined that at 10:56AM
Temsco was using the Steep Creek route exclusively, which
takes us over Heintzelman ridge and not in the area of Auke
Bay. We had two separate training flights later in the day,
approximately 1500 for route instruction for pilots new to the
area. I appreciate the information provided, especially the
time. It makes it easier for us to review flights and try to
provide additional information to the pilots, especially those
new to the area who are figuring out the complicated airspace
and the importance of adherence to pre-determined routes.
Thanks, Eric Main, Juneau Flight Operations Manager, Temsco
Helicopters COASTAL HELICOPTERS TO CALLER: Looking at our
aircraft traffic database, it does look like we had a helicopter
flying around that area at that time. Coastal Helicopters fly tour
routes established in the Juneau Area Operators Airspace
Letter of Agreement (LOA) and the Juneau Tower Helicopter
LOA. Our route choice is based on weather and ALL air traffic.
We will bring it up with our pilots to be attentive to their routes
based on the above. Please reach out with any questions. Kind
Regards, Sarah Lowell, General Manager, Coastal Helicopters
NORTHSTAR HELICOPTERS TO CALLER: Thanks again Bryan for
the very specific time frame, it helps to pin point which
aircraft/pilots to speak with. NorthStar did have aircraft flying at
this time frame and I spoke with the pilots flying and again
reminded them of this noise sensitive area and again
reminded them that if there is no opposing traffic or weather
concerns there should be no reason to be that far north of
course. I sent out a graphic to all of our pilots with the area
around your home highlighted and said overflying this area
should be avoided if possible given traffic and weather
conditions. Jason Kulbeth, Director of Operations, NorthStar
Trekking LLC



05/05/2024,
8:46am

Website Aircraft Auke Bay (Land) Awoken by NOISY! helicopter overflight on Fritz Cove... 8:46am
on a damn Sunday...

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

NORTHSTAR HELICOPTERS TO SUBMITTER: NorthStar did not
have any aircraft flying from the airport until after 3pm on
Sunday. Only one flight utilized the Auke Bay routing this day
and that was not until after 5 pm, all other flights used the
Mendenhall Route. Jason Kulbeth, Director of Operations,
NorthStar Trekking COASTAL HELICOPTERS TO SUBMITTER:
Good Afternoon ****, Thank you for submitting a notice
regarding helicopter noise. Coastal Helicopters did not conduct
any flightseeing tours on Sunday. Our only operations on
Sunday was for helicopter support for our contract/utility clients.
Please reach out with any additional questions or concerns.
Kind Regards, Sarah Lowell, General Manager, Coastal
Helicopters TEMSCO HELICOPTERS TO SUBMITTER: Good
afternoon, Temsco did not operate any flights on Sunday 5/5.
Thank you, Eric Main, Juneau Flight Operations Manager,
Temsco Helicopters

05/06/2024, 4:47
PM

Email Aircraft Other (Land) [4:37 PM] Today at around 4:20pm I was out walk ing my
neighborhood. Six, yes six, Coastal Helicopters flew directly
over my home and property. This was very disturbing and
unnecessary. I live at Amalga Harbor. I would like a response
to address my concern and request that Coastal NOT fly over
my home with tourists all summer long. Thank you. [4:47 PM]
At 4:45 there are 2 more Coastal helicopters flying over [5:23
PM] 5:22 there are 2 more Coastal copters directly over my
house [5:24 PM] 5:24 there are 2 more now [7:04 PM] 1 at
7:02. Lucky 13. Yeah.

1 Coastal
Helicopters

COASTAL HELICOPTERS TO EMAILER: Good Afternoon ****,
Thank you for submitting a notice regarding helicopter noise;
we apologize for the deviation of our flights. we have discussed
this with our new Tour Pilots and we will be conducting
additional route training and reminders. We appreciate the
feedback, please reach out with any additional questions or
concerns. Kind Regards, Sarah Lowell, General Manager,
Coastal Helicopters

05/10/2024, 7 PM Website Aircraft Other (Land) I was told by your staff at the Travel Fair in Juneau that the
helicopter companies had agreed not to fly the flightseeing
tours to the ice fie ld after 6 PM. I live on Radcliffe Road and
frequently hear helicopters overhead as late as 7 PM. Please
tell me how that fits with what I was told at your booth at the
Travel Fair.

TBMP TO SUBMITTER: Dear Ms. ****, From the Air Operators
Letter of Agreement in the 2024 TBMP Guidelines document:
"Operators agree not to schedule glacier flightseeing and tour
departures before 8 am or after 7 pm and to complete all tour
flights by 9 pm. Operators agree to m inim ize tour support
operations outside these hours. Non-tour operations will occur
outside these hours as our community is uniquely dependent
on commercial fixed-wing and helicopter operations. Operators
agree to take the same care to m inim ize their impacts during
non-tour flight operations." The information you received at the
Travel Fair was incorrect, and for that TBMP apologizes. Thank
you for contacting the Tourism Hotline, and please do so again
if you have any concerns or complaints. Best regards, Elizabeth
Arnett, Administrator, Tourism Best Management Practices.

05/11/2024,
10:52 AM

Phone Vessel: Whale
Watching

Auke Bay (Marine) At about 10:47 this morning one of the blue whale boats (k ind
of looked like an Orca boat but I'm not 100% sure --- I got a
picture of it) cut in pretty close to my breakwater and threw a
pretty good wake. The other boats -- I'm looking right now --
are out out in the center line they're supposed to be following
but he came in right close to here. I have a picture if you need
it.

2 Dolphin
Tours LLC

DOLPHIN JET BOAT TOURS TO TBMP: Thank you for bringing
this to our attention. We will go over the no wake policy with all
our captains to ensure they are up to date. Sommer Ward,
Dolphin Jet Boat Tours

05/11/2024,
11:43 AM

Phone Cruise: Noise Downtown Docks Hi, this is ****. I’m over on 2nd Street in Douglas and it is
Saturday morning around 10:00, and there is a cruise ship at
the dock that has its speakers on so loud, and they’re the
outside speakers, and they’re flooding us with all k inds of
ridiculous information we don’t need. It’s making it really hard
for me to sit even on the opposite side of my house. I don’t
hear it right at this moment but I’ve been listening to it for the
last 15 m inutes, and I’d appreciate it if you would make sure
they don’t do that. Thank you.

TBMP TO CALLER: The Grand Princess conducted a full drill and
exercise onboard which will include outside announcements,
ship’s whistle, and other emergency sounds (devices) in order
to meet various safety requirements. This was to take place
between 10:00am and 11:30am Saturday, May 11.

05/11/2024, 5:26
PM

Email Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley TBMP - we’re mere weeks into the “cruise season” and Harv and
Marv’s e ither has not stressed enough the importance of
complying with TBMP, or not done the training. I do not believe
the individual employees are to blame here. Two Harv and Marv
vehicles, one van, one bigger than a van but smaller than a
motor coach, were parked along the sidewalk viewing area. I
didn’t notice if there was a driver in the larger vehicle. The van
had no driver in the vehicle. Violations of TBMP 36 on where to
park the vans and that drivers must remain in the vehicles. In
further violation of TBMP 48, the van driver appeared from down
the trail direction of with a cluster of what appeared to be her
passengers with her. Rather than be walk ing down there at all,
TBMP says she should have directed them to not go onto the
Kaxdigoowu Heen Dei trail. On the good side, neither vehicle
was idling. No pictures as the violation was so flagrant that I
was pulling up the TBMP to see if something had changed on
where the vehicles were to park. When do we enact a reward
system for residents reporting violations of the TBMP?

2 Harv & Marvs
Outback
Alaska

HARV & MARV'S OUTBACK ALASKA TO TBMP: Elizabeth, As you
are aware, we have been working with our staff and CBJ to
ensure we understand and are complying with the new rules at
Brotherhood Bridge. We did not respond to **** directly as she
has been combative in communications and we are keeping
contact with her to a m inimum. We appreciate all of your help
with this as we get up and rolling with staff and training. -
Jamie, Owner/Partner, Harv & Marv's Outback Alaska

05/12/2024, 1:36
PM

Phone Other Mendenhall Valley Hi, my name is ***** and I live on Eyelet Court in the valley
on the way to the glacier. And it's starting again this summer. I
just had a group of 25 tourists standing out here in the pouring
down rain trying to figure out how to get to the glacier. They
were told it w asn'tvery far down from the bus driver.

8 CBJ Tourism
Department, 7
Travel Juneau

CBJ TOURISM MANAGER TO TBMP: I will ta lk to Capital Transit.



05/12/2024, 2:42
PM

Email Vehicle:
Bus/Shuttle/Taxi

North Douglas Driving out North Douglas and we just had an incident with the
big yellow Salmon Bake bus! They crossed the Fish Creek
bridge straddling the center line and we had to brake abruptly
to avoid a head on collision! That is a two lane bridge with
plenty of room for two vehicles! This was not necessary! Please
contact the owners and have them correct this dangerous
behavior!

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO EMAILER: Good morning,
****. Thank you for bringing the matter to our attention. We
spoke with the driver, and she attests that she has been
moving towards the m iddle of the lane on Fish Creek Bridge
due to the condition of the road on the bridge. We have
instructed her to instead reduce her speed while crossing the
bridge. My direct number is **** if you would like to discuss
this further. All the Best, Ryan Rushton, Vice President –
Operations, Alaska Travel Adventures

05/12/2024, 3:11
PM

Phone Vessel: Whale
Watching

Favorite Channel (Marine) I live at Mile 23 and I just watched three whale watch boats
chase down an orca pod in a way that was not safe for the orca.
They were right on its tail as it came in close to the Shrine. Not
at all good behavior. 3:10 on Sunday afternoon our at the
Shrine.

2 49th Fathom
Charters, 3
Alaska
Fjordlines Inc,
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ALASKA TRAVEL ADVENTURES TO TBMP: I spoke our captains
and we did not operate whale watching tours as far north as the
Shrine today. All the Best, Ryan Rushton, Vice President -
Operations, Alaska Travel Adventures. LOST IN ALASKA
ADVENTURES TO TBMP: This wasn’t me! Capt. Kevin Burchfie ld,
Lost in Alaska Adventures. GASTINEAU GUIDING TO TBMP:
Thank you for your email! We will investigate this event and
get back to you as soon as possible. Steven Arends,
Operations Manager, Gastineau Guiding. JAYLEEN'S ALASKA TO
CALLER: To whom it may concern – this is Jayleen Bydlon,
Owner & Operator of Jayleen’s Alaska. Although this comment
does not concern us or our company directly (as we did not view
the orcas while they were in that area today) we take any input
from the community very seriously & continue to make sure our
employees are following the TBMP guidelines, MMPA guidelines
and respecting the local wildlife to best of their abilities at all
times. Sincerely, Jayleen Bydlon, Owner/Operator, Jayleen's
Alaska ALLEN MARINE TO TBMP: I reached out to this individual
and spoke to them, they confirmed that Allen Marine was not
involved in this situation. Thank you for forwarding this and we
will continue to work with our staff to ensure they are acting in
an appropriate manner around wildlife and in general with the
public. Stuart McDonald, Allen Marine DOLPHIN JET BOAT
TOURS TO TBMP: This was not our boat, as our boats were in
the harbor at 3:10 that day. Sommer Ward, Dolphin Jet Boat
Tours ALASKA GALORE/HARV & MARV'S/JUNEAU LIGHTHOUSE
TOURS TO TBMP: I spoke with our crew, and they said they
were not in the area at that time. Louis Juergens,
Owner/Partner, AG/H&M/JLT

05/12/2024, 6:43
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Other (Land) Hello, my name is ****, and I work for ****. Today at about 5
PM I was pulling into Brotherhood Bridge with a group of
tourists, and I saw Gastineau Guiding parked along the
sidewalk area where locals typically park. And just as I was
parking in the new Class B Zone, that's when I saw Gastineau
Guiding pulling out of the local's area parking and I was asked
by my manager to report it to you. Thank you.

2 Gastineau
Guiding

GASTINEAU GUIDING TO TBMP: Hi Elizabeth, I spoke with our
driver regarding the Brotherhood Bridge complaint. Here is what
he had to say. "I was parked in Zone-A because Zone-B was
full of boats and local cars. I'm not sure if someone else was
parked in the local park ing lot. Thanks for letting me know. Is
there any way we can get more room for Zone-B." Hopefully we
can get this resolved or e lse I see this being a continued issue
throughout the summer. All the best, Robie Janes, General
Manager, Gastineau Guiding

05/12/2024, 6:49
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Downtown Docks Hello. I was at the Alaska Steamship Dock today around 2:00
PM, and I saw two Alaska Coach Tour buses as well as a salmon
bake bus back out of their spots without assistance. I was
under the impression that it's mandatory for those buses to
have someone to help back them out. I just want to make sure
that that's being followed.

3 Alaska
Coach Tours,
2 Alaska
Travel
Adventures

ALASKA COACH TOURS TO TBMP: I called the caller and left a
voicemail. I thanked them for their concern but let them know
that we were following TBMP guidelines and had a backer for
the first 4 hours of operations or during peak hours. At this
time of day, drivers are trained to back with caution. Alicia
Phillips, Juneau Division Manager, Alaska Coach Tours. ALASKA
TRAVEL ADVENTURES TO TBMP: Good morning. Thank you for
bringing this matter to our attention. We have emphasized the
need for backup assistance to both our driver and dock
representative teams. My phone number is 907-617-2124 if
you would like to discuss this matter further. All the Best, Ryan
Rushton, Vice President - Operations, Alaska Travel Adventures



05/12/2024, 9:36
PM

Phone Cruise:
Emissions
(referred to
DEC)

Downtown Docks It's about 9:32 in the evening and the Norwegian Sun is getting
ready to leave here, and the emissions out of its smokestack
are terrible. And you know what? I'm not going to bother to
boot up my computer to fil out DEC's form because DEC doesn't
do a thing. So I would appreciate it if you would pass this
concern on as to why, year after year, must the citizens of
Juneau put up with this type of filthy cruise ship air emissions. I
know it's right during the time the ship's getting ready to leave,
but there is no reason they have to be burning this cheap
bunker fuel -- why they can't be burning something that is
much cleaner as they are departing our city. The smoke is
going up very high. It's re lative still right now, not much to the
breeze, and it's just hanging there and it's filthy dirty. Please
pass this comment along to DEC, and I don't expect anything
to really be done, particularly under our current governor, but to
register this as another complaint. They are fouling our air.
Thank you.

8 CBJ Tourism
Department, 7
Cruise Line
Agencies of
Alaska

ALIX PIERCE TO TBMP: That’s just a smoky ship. I’ve had
meetings with their environmental team. They are burning MGO
and we’ll continue to get complaints. CLAA TO TBMP: I will pass
along to NCL execs. I noticed the smoke yesterday as well.
They are not burning the cheap fuel as she mentions but I am
curious if they were using their scrubbers which ironically cause
a lot more visible emissions than no scrubbers. Drew NCL REP
TO TBMP: Just listened to this message and the caller stated
that we are burning dirty bunker fuels on departure. Just wish
to correct this statement as all ships run on MGO both on
arrival and departure. She also states that the emissions were
excessive- this is difficult to comment on without a photo
however it does sound like they were starting up their engines
for departure which always creates more visibility from the
stack. Let me know if you wish me to do anything else at this
time. Thank you, Sandi Weir, sweir@ncl.com

Also emailed to Krista
Botkin at DEC

05/14/2024, 2:00
PM

Website Aircraft Auke Bay (Land) This season every afternoon the yellow helicopters from Coastal
Helicopters fly over our home going to Herbert Glacier. It is
VERY loud and obnoxious. They need to fly higher and not over
any residential areas.

1 Coastal
Helicopters

COASTAL HELICOPTERS TO TBMP: Good Afternoon, Thank you
for submitting your comments about the helicopter noise.
Coastal Helicopters operates tour routes established in the
Juneau Area Operators Airspace Letter of Agreement (LOA), the
Juneau Tower Helicopter LOA and FAA. Our route choice is
based on weather and other air traffic. For future comments,
please provide location and time. We can take that information
and review our flight tracking system. We will be able to see if
the pilot(s) did get off course, in which, we can provide
additional route training. Please reach out with any questions
or concerns. Kind Regards, Sarah Lowell, General Manager,
Coastal Helicopters

05/14/2024, 4:18
PM

Phone Aircraft Mendenhall Valley All day yesterday we listened to helicopters the whole day. You
couldn't even work out in the rain. Sounded like a Vietnam war
zone. This morning it was pretty nice, but now I see they're
back again. There are 2 or 3 at a time, they're about 20
minutes apart, and it's boring as ****. It's early in year, and
you need to know that your tourism is p***ing off the locals.
These guys need to change their routes or fly variable routes
over variable days so that they don't beat the heck out of one
neighborhood. Or if the weather is tough, they need to park the
things and not fly them so low. Anyway, let it be known that the
locals are not too happy with the helicopters.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

NORTHSTAR TREKKING TO TBMP: NorthStar only flew 2 out of 9
scheduled departures on this day. All remaining departures
were cancelled due to weather conditions. One flight of two
helicopters flew at 11:30, returning around 1:00pm and the
other flight of two flew at 2:30pm returning around 4:00pm.
Jason Kulbeth, Director of Operations, NorthStar Trekking LLC

05/14/2024, 6:12
AM

Email Cruise:
Emissions
(referred to
DEC)

Gastineau Channel (Marine) Hello, just noticing this morning that emissions from the
Norwegian Bliss passing Mayflower island seem darker than
usual.

9 Referred to
AK DEC

TBMP referred emailer to Alaska Dept of Environmental
Conservation

05/14/2024, 8:55
AM

Phone Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley I just saw an Alaska Coach Tours bus full of people at the
Brotherhood Bridge Trail on Egan Drive let their passengers walk
down the path. I thought they were supposed to stay in the
parking lot. I talked to the bus driver and she said she thought
it was OK. My understanding is it's not OK.

3 Alaska
Coach Tours

ALASKA COACH TOURS TO TBMP: Thanks for sending this
along. We will be following up with Parks and Rec about our
permit use at Brotherhood as we were unaware that guests
were not allowed on the trails. We do know our driver cannot
guide on the trail, but we thought the guests could still wander
in the area. Do you know the specifics of that location? We are
calling our permit admin on the subject but wanted to keep you
updated in case you continue to see that specific complaint.
Thanks, Brenna Reeder, Vice President - Tour Operations,
Alaska Coach Tours

05/15/2024, 1:04
PM

Phone Other Downtown We're a service company -- a plumbing and heating contractor,
and we can't even get through town. It's gotten to a ridiculous
level. Granted, there are lots of tourists on our streets, probably
more than the streets should have on them, but there were a
couple of buses in front of me and it took 20 m inutes to get
through town, and we just can't do that. Puts us out of
business. Trying to get to jobs, to get in and out of town. It's
unacceptable. We've got to keep it moving. Tour operators
need to understand that it isn't 100% their world. We can't stop
for every single person who wants to cross the street.

8 CBJ Tourism
Department

TBMP spoke with caller and explained the illness/staff shortage
situation of the crossing guards.

05/15/2024,
10:27 AM

Phone Vehicle:
Bus/Shuttle/Taxi

Downtown I was in the m iddle of a crosswalk today at about 9:30 or so in
front of the Franklin Dock and a Salmon Bake bus almost ran
me over. The guy didn't even stop. I gestured my dismay and
he gave me a vulgar gesture back and just kept on going.
That's pretty scary. Maybe you can make sure somebody
doesn't get hit over there.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO TBMP: Good afternoon. I
spoke with **** on the phone about this morning's situation. I
expressed that the driver's actions did not meet our
expectations and apologized on behalf of Alaska Travel
Adventures. All the Best, Ryan Rushton, Vice President -
Operations, Alaska Travel Adventures



05/15/2024,
11:20am -4:51
pm

Website Aircraft Fritz Cove On Wednesday, May 15, Coastal flew groups of helicopters( In
2's and 3's and occasionally 1) 39 times over my house on the
north side of Lena Loop Rd. The flights occurred from 11:20am
- 4:51pm. It was partly cloudy and the helicopters flew fairly
low. When the clouds cleared and the sky became blue the
helicopters still flew at the same altitude and route. I was
outside gardening most of the day and it was horrible and
sounded like we were in a battlefie ld. I assume they were
taking tourists to Hebert glacier. I recorded the time, direction,
and number of helicopters in each group that flew over my
house. They need to fly over the water and not people 's homes
and use one flight path to go north and a different one to go
south, to spread the noise pollution out. I like tourists, but this
is intolerable and if this keeps up all summer we will not be
able to be outside.

1 Coastal
Helicopters

COASTAL HELICOPTERS TO SUBMITTER: Good Morning ****,
Looking at our aircraft traffic database, it does look like we had
a helicopter flying around that area. Coastal Helicopters fly tour
routes established in the Juneau Area Operators Airspace
Letter of Agreement (LOA) and the Juneau Tower Helicopter
LOA. Our route choice is based on weather and ALL air traffic.
We will bring it up with our pilots to be attentive to their routes
based on the above and we will provide refresher training to
the newer pilots. Please reach out with any questions. Kind
Regards, Sarah Lowell, General Manager, Coastal Helicopters

This webform submission
was overlooked and was
sent to Coastal Helicopters
on 6/3/24.

05/15/2024, 3:39
PM

Phone Aircraft Auke Bay (Land) The helicopters over the past couple of weeks have not been
great. They're flying right above our house, and when it was
cloudy it sounded like Vietnam out there. They're flying over
the playground at Auke Bay School where I work. It's just
wherever we go, we're inundated by helicopter noise. They
never used to fly over our house. The flight pattern
changed...that needs to be changed again. I've lived here for
20 years and this has been an issue for the past 5-6 years. So
tell me where to start. What do we need to do to get the flight
pattern changed? Thank you.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

NORTHSTAR HELICOPTERS TO TBMP: Uncertain where the
caller’s house is but seeing the location as “Auke Bay” I will say
that NorthStar specifically favors the Auke Bay arrival and
departure route because it provides the best route from the
airport to the icefie ld without actually having to fly directly over
any homes. I questioned all of our pilots flying this day and
there were no events or weather that required diverting off of
the prescribed route. There is no route that crosses the
“playground at Auke Bay school” however the route from the
ferry term inal to the Mendenhall glacier does cross
approximately 1 m ile north west of the playground and usually
helicopters on that route will be 2200’ or higher. This likely
means they would be visible from the playground. Jason
Kulbeth, Director of Operations, NorthStar Trekking LLC
TEMSCO HELICOPTERS TO TBMP: Hello, At Temsco we have
had largely unchanged route with the exception of the Auke
Bay arrival and departure. This was mandated by the Juneau
Air Traffic Control Tower. I would like to know specifically where
your house is located, if we have been pushed closer to it that
may be helpful to have the routes changed back. As far as
flying over the Auke Bay school, this is not a prescribed route
Temsco would use. Occasionally Temsco needs to deviate from
our voluntary routes path and altitudes for weather. Once it has
been determined we are no longer able to comply with these
voluntary restrictions to route and or altitude tour operations
are suspended. What that means is, there are no more tours
initiated from our base of operations. Temsco however may
have multiple flights required after cancellations have been
made in order to recover the guest that are still on the glacier.
I did not have an email address for the person filing the report
but would be happy to correspond with them to help alleviate
any issues to the best of our ability. Thanks, Eric Main, Juneau
Flight Operations Manager, Temsco Helicopters COASTAL
HELICOPTERS TO TBMP: Good Afternoon, Thank you for
submitting your comments about the helicopter noise. We have
taken your comments into consideration, reviewed our flight
tracker and will be conducting additional route
training/refresher for the new pilots. Please reach out with any
questions or concerns. Kind Regards, Sarah Lowell, General
Manager, Coastal Helicopters

05/15/2024, 9:08
AM

Phone Other Mendenhall Valley Hello, my name is **** and I live at **** Eyelet Court. I'm
calling about the tourists that ride the city buses, which for
some reason the cruise ships don't think they do. On 5/12, I
have a good 5-minute clip of tourists at our door in the rain
worried about their e lderly grandmother and children and the
walk to the glacier. They asked if grandmother could sit under
our eve. This goes on and on. I've talked with Kirby Day before
about this. We have a real problem at our house because we
are the first the tourists see. Because we are retired, we tend to
be home and they love to come and ask us questions like "how
far away is the glacier? Is it a long walk?", "can we use your
bathroom?" It's becoming very, very frustrating. I'd like to talk
to somebody about it.

8 CBJ Tourism
Department

CBJ TOURISM MANAGER TO TBMP: I know ****. I’ll give him a
call. Alix  Pierce, CBJ Tourism Manager.

05/15/2024,
Noise, non-
functioning
internet, disgust

Website Cruise: Other Auke Bay (Land) I am a longtime Juneau resident who makes my living from a
home office. My ability to focus and be productive is already
tested during the (ever-lengthening) tourist season by the
intrusive rattling drone of helicopter traffic over my house
(leaving aside for now the impact on my ability to enjoy my
yard when I am not working). You m ight then understand, why
it is all the more irksome when my internet speed – and thus
my work – grinds to a halt, due to what I can only assume is a
result of the added demand of some obscene number of cruise
ship visitors pushing our services to the breaking point. Until
our city leadership is willing to entertain some reasonable lim it
on what is becoming a scourge that increasingly reduces our
quality of life here, then you should remove the adjective "best"
from from TBMP – there is a practice of some kind, but not one
any principled person should be taking pride in.

8 CBJ Tourism
Department

TBMP TO SUBMITTER: TBMP and CBJ are aware of the issue are
are trying to implement a solution using Marine Passenger
Funds but as of yet have no approval from CLIA to do so.



05/16/2024,
00:00:00

Website Aircraft Other (Land) This is just a question, not a complaint. I live at 17 m ile Glacier
Highway, just past Lena Point. For the last few weeks I have
noticed lots of helicopter traffic over my house. Today I heard
multiple flights between 9-11 a.m. and now in the late
afternoon. As far as I can te ll, they are yellow helicopters from
Coastal. Is this a tour operator flying regularly to Herbert
Glacier, or is something else going on? I haven't noticed this in
past seasons. Just curious to learn if this is going to be
happening every day this summer.

1 Coastal
Helicopters

COASTAL HELICOPTERS TO SUBMITTER: Good Morning ****,
Looking at our aircraft traffic database, it does look like we had
a helicopter flying around that area. Coastal Helicopters fly tour
routes established in the Juneau Area Operators Airspace
Letter of Agreement (LOA) and the Juneau Tower Helicopter
LOA. Our route choice is based on weather and ALL air traffic.
We will bring it up with our pilots to be attentive to their routes
based on the above. Please reach out with any questions. Kind
Regards, Sarah Lowell, General Manager, Coastal Helicopters

This concern was
overlooked and sent to
Coastal Helicopters on
6/3/24.

05/16/2024, 4:59
PM

Email Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley Bus load of tourists disgorged and walk ing down trail right now.
I’m on trail so don’t know bus details. Another TBMP fail.
Clearly not the fault of the driver but the employer in terms of
training. He wasn’t familiar with TBMP rules for Brotherhood
bridge. At least the bus wasn’t idling. [TBMP: emailer provided
picture of the rear of the bus including the license plate.] May
16, 2024, 5:05 PM (15 hours ago) to me Clearly not the fault of
the driver but the employer in terms of training. He wasn’t
familiar with TBMP rules for Brotherhood bridge. At least the bus
wasn’t idling.

8 CBJ Parks
and
Recreation, 3
Royal Hyway
Tours-HAP
Alaska-Yukon

CBJ PARKS & REC TO TBMP: Thanks, Elizabeth. TBMP #48 asks
drivers to discourage passengers from walk ing down the trail,
but we can’t prevent folks from doing so. It would be helpful to
remind the company of this. George Schaaf, CBJ Parks &
Recreation

05/16/2024, 5:52
PM

Phone Other Downtown Hi Elizabeth, there is a bit of a pedestrian hazard downtown.
The sidewalk is closed and people are just stepping into the
road, this is a far fetched request but, any possibility of getting
a crossing guard down there to stop folks. There is a sign
saying the sidewalk is closed, but not specific enough. We are
warning our drivers. People are just walk ing in the street
checked out with buses at their back.

7 Goldbelt
Security

GOLDBELT SECURITY TO TBMP: Crossing guards are scheduled
to start at 8 am ending at 8 pm. Our guards are assigned to
cross walks between the tram and ferry way depending on tour
shop locations. Additionally we are regulated by our state
permit to our notes areas. Mike Tagaban, Goldbelt Security

05/17/2024, 1:59
PM

Phone Other Downtown I'm calling about the cell phone/wifi disruption going on today. I
was having lunch at the Hangar and now I'm home in West
Juneau, and we could not send or receive emails or messages
or anything and now it's even interrupting my phone service.
The Douglas Postmaster told me that when ships are in he can't
even utilize some of his equipment there because he can't get
a signal. So something really does need to be done about this.
This is a problem I can see as only getting worse and I hope
that people can work to remedy it, as it can actually be a very
dangerous situation. Thank you for listening and I appreciate
the opportunity to share my concerns.

8 CBJ Tourism
Department

No response requested.

05/17/2024,
11:35 AM

Phone Aircraft Other (Land) On Wednesday, I had 39 helicopter flights over my house. I
live on N Lena and they were probably going to Herbert Glacier
where I think they land. They were flying out and back over my
house on the same route. It was very disturbing and a lot of
the neighbors are upset too. I would like to let Coastal know
that they need to vary their flight -- go out one way and come
back another way, probably over the water and not over houses.
It was cloudy and they were flying a little low, but when the sun
came out they continued to fly at the same height. I want to
know what to do about that. It was just shocking. It was like we
were in the m iddle of a battlefie ld. Thank you for your help.

1 Coastal
Helicopters

COASTAL HELICOPTERS TO TBMP: Good Afternoon, Thank you
for submitting your comments about the helicopter noise. We
have taken your comments into consideration, reviewed our
flight tracker and will be conducting additional route
training/refresher for the new pilots. Coastal Helicopters
operates tour routes established in the Juneau Area Operators
Airspace Letter of Agreement (LOA), the Juneau Tower
Helicopter LOA and FAA. Our route choice is based on weather
and other air traffic. Please reach out with any questions or
concerns. Kind Regards, Sarah Lowell, General Manager,
Coastal Helicopters

05/17/2024, 4:19
PM

Email Cruise: Noise Downtown Docks It's Friday, 5/17/24, 4pm ish. The Carnival ship has been idling
out in the Channel all afternoon and is creating a noise
pollution issue. The loud nonstop rumble is very audible on
Foster Ave in Douglas even indoors with the windows closed.
Noise pollution from Carnival ships idling at anchor in the
Channel was a problem last year as well. I think that visiting
cruise ships should tie up at a dock and that all of the docks
should eventually be electrified with ships required to plug in.
It's my understanding that this is part of the long-term plan for
ships visiting Juneau. In the meantime, is there a way for the
Carnival ship to m inim ize the noise impact it is having on me
and other residents? I think it is the Carnival Miracle, but I can't
see it from here, I can only hear it. All. Day.. Long.

0 Carnival
Cruise Lines, 7
Cruise Line
Agencies of
Alaska

CLAA TO EMAILER: Good morning, Thank you for your call to
the hotline. Would you m ind sharing the type of sound you
heard and I will ask the line about the possible noise? From
below it sounds like it must be mechanical. I agree it would be
great if a ll the ships had a dock and shore power while in
Juneau. It seems things are heading that direction but it is
slow and costly (and complicated). If I recall their starboard
side was facing Douglas. Anything you can add will be helpful
and I will reach out to the cruise line’s leadership for a
response. Best regards, Andrew Green, Port Director, Cruise
Line Agencies of Alaska

05/17/2024, 5:59
PM

Email Other Downtown Hi there. ****, Thane resident and frequent driver of south
Franklin. I continue to be frustrated with the pedicab’s use of
the road. In particular there is an older gentleman driver that
seems unaware of his impact on traffic. I do not believe they
should be allowed to bike on the already congested, narrow
roads. Here is an image from today, clearly displaying their
impact and the need for cars to “go around” him, causing head-
on traffic concerns. My ask is that the pedicabs are now allowed
to use downtown roads to transport tourists?

TBMP TO EMAILER: Dear Ms. ****, unfortunately the owner of
the orange pedicab is not a member of TBMP and thus we have
no influence over him. Elizabeth Arnett, Administrator, Tourism
Best Management Practices

05/18/2024, 3:12
PM

Phone Other I have been having for the last few days dropped calls -- my
cell service has been impacted by the cruise ships. I can really
te ll the difference between when ships are in town and when
they're not. There are too many people using cell service.
That's a real problem for me. Thank you.

8 CBJ Tourism
Department

No response requested.



05/18/2024, 8:54
AM

Phone Other Other (Land) I'm calling with a concern about lim ited cell phone texting and
band width coverage on days when cruise ships are in town. I
think this is not a new concern but it is persisting, and
sometimes my calls don't go through and my messages don't
get to the recipient in Juneau for 12 to 24 hours on crowded
cruise ship days. In some places it can be dangerous if
someone can't get a call for help. I hope that TBMP folks are
aware and are dealing with it and that it's an issue that stays on
the table with the cruise ship industry. I'm happy to talk more
about it if someone wants to give me a call. Thank you.

8 CBJ Tourism
Department

TBMP TO CALLER: TBMP and CBJ are aware of the issue are are
trying to implement a solution using Marine Passenger Funds
but as of yet have no approval from CLIA to do so.

05/18/2024, all
day

Website Aircraft Auke Bay (Marine) Helicopter traffic over Auke Bay and the Mendenhall Peninsula
has become so frequent, loud and common that you can not
have a conversation outside your home during daytime hours,
approximately 9-10AM until 7-8PM. I worked out side the house
yesterday in the yard and couldn't speak to anyone whenever a
helicopter flew overhead - which was pretty darn constant all
day. This appears to be helicopter traffic going both N and S.
They come off of Auke Mt. as well as head due N during the
day. Do you know how many flights a day there are on average
across Auke Bay. That's aside from the near constant whale
watching boat traffic and resulting wave activity in the bay. This
does not make for any k ind of natural, calm/quiet or satisfying
experience living in the bay every day for 5-6 months each
year. We can not eat a meal outside our house without the
constant traffic nor converse naturally as we usually have to
stop and wait for the traffic to pass. This is not the Juneau we
have grown to love over the past 40 some years. Quality of life
has really sunk over the past 19 years while living in Auke Bay.
Now its pretty constant noise and water pollution every day for
5+ months each spring/summer/fall. It's not why we choose to
live here. It's become an unattractive place to live. We have
seen it many places around the world that we would not return
to because of how overwhelm ing the noise, congestion and
crowds are during the tourist season. You would not want to live
here with this in your front yard, over your head and all around
you for this long each year.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

05/19/2024,
11:12 PM

Email Vehicle:
Bus/Shuttle/Taxi

Downtown This bus drove along 7th Street as I was driving home. We do
not need ANY MORE TOUR BUSSES IN OUR NEIGHBORHOOD!
I’ve been trying to get the city to do something about the
obscene amount of traffic on Basin Road for years. Now this.
Please te ll whoever is driving another tour vehicle through our
neighborhood to stop immediately. *****, Juneau Taxpayer

3 Alaska
Coach Tours,
4 Capital City
Sightseeing, 3
Royal Hyway
Tours-HAP
Alaska-Yukon,
2 Juneau
Tours & Whale
Watch, 4 M&M
Tours
Unlim ited, 3
First Student

JUNEAU TOURS & WHALE WATCH TO TBMP: None of our tours
go up basin road. Serene Hutchinson, General Manager,
Juneau Tours & Whale Watch FIRST STUDENT TO TBMP: This is
First Student Bus Company. School busses are always yellow,
equipped with stop signs and flashing lights. They are never to
be associated with any other color or a tour company. I spoke
with **** about the situation, and she was surprised that we
were notified about this complaint. First Student is not affiliated
with TBMP, so transportation complaints should not be
channeled to our Company. Thank You, Location Safety
Manager, Dean Blood

TBMP TO EMAILER: Good
morning, ****. None of
TBMP's operators of large
buses has identified the
bus in your complaint as
one of their own.  I do not
have access to Alaska's
license plate owner
identification lists, so I
cannot find any information
from that platform. I'm
sorry I am unable to
provide closure to your
complaint. If any further
information comes my way,
I will certainly let you know.
Best regards, Elizabeth
TBMP TO FIRST STUDENT:
Mr. Blood, thanks for
responding to the TBMP
concern regarding a tour
bus using 7th Avenue. In
your response you
mentioned you were not
affiliated with TBMP.
However, I did receive a
2024 member sign up form
from **** for First Student
(see attached) and that is
why First Student was
included in the Complaint
email distribution. I do
know that First Student
buses are yellow, but I am
not versed enough in your
operation to know that
there m ight not be a single
bus of a different color
used for different
purposes, so I included
your company. Now I know
differently. Best regards,
Elizabeth



05/20/2024, 8:13
PM

Phone Aircraft Other (Land) I called Coastal Helicopters last week due to constant low flying
helicopters over North Point Lena Loop Rd above our house.
The neighbors said they couldn't even talk to each other
because it was so loud. Today there were still yellow helicopters
flying low over our home. Please follow up with Coastal. They
did say they needed the times and they have the ability to
track who it m ight be, but if you could contact them with the
neighbor's complaint that they either wrote in or called in
sometime recently.

1 Coastal
Helicopters

No response requested.

05/21/2024, 1:02
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Downtown Docks I was on Franklin Dock today taking a walk, and the Alaska
Travel Adventures blue bus has been running for quite a while
and it really stinks. I wasn't sure what the rules are about idling
buses go, so I just wanted to bring it to someone's attention.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO TBMP: To Whom It May
Concern: We have identified and spoke to the driver about
engine idling, reminding them the proper practice is to turn off
engines when staging. I have called and left a voicemail at the
number of the person who made the complaint. I explained
that we have spoken with the driver, left my phone number,
and requested that they call me back if they would like to
discuss the matter further. All the Best, Ryan Rushton, Vice
President - Operations, Alaska Travel Adventures

2024 TBMP Guideline #18
states in part: ENGINE
IDLING: Drivers of ALL
VEHICLES agree to turn
engines off at every
reasonable opportunity
when loading and
unloading passengers
and/or when staging in the
various loading zones,
staging areas, and tour
venues throughout the
CBJ.

05/21/2024,
11:47 AM

Phone Aircraft Downtown I am calling to complain about the helicopters flying straight
down the channel again. We had an agreement that they would
fly behind Douglas to dissipate the noise. It's very annoying
and I would like a response.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

TBMP CALLED THIS CALLER to explain that TEMSCO had a
construction helicopter working for AEL&P at Sheep Creek and
Annex Creek and that it was indeed flying over downtown.
However, the caller said it wasn't that helicopter she was calling
about, but instead it was a string of helicopters flying down
Douglas Island for the past several days. TBMP will notify
NorthStar Helicopters with the concern. TBMP RECONTACTED
NORTHSTAR, THEIR RESPONSE: I looked back at our satellite
tracking and all of our tour flights out of the heliport today
have been flying behind Douglas . This is our preferred route
when we can’t go up Salmon creek however there are times
when the clouds will keep us from flying far enough up on the
hills behind Douglas and we are left with only the route down
the channel. This is nothing new, it is ERA’s historical routing.
Not sure what arrangement this caller is talk ing about unless it
is regards to Temsco’s utility flights?? Jason Kulbeth, Director
of Operations, NorthStar Trekking LLC

05/21/2024,
11:57 AM

Phone Other Downtown [TBMP: this call was a bit garbled as is summarized by TBMP]
There were crossing guards on S Franklin but crosswalks a little
farther north had no guards and it was very problematic for
getting through. People kept straggling across and definite ly
the crosswalks could benefit from having a crossing guard.

7 Goldbelt
Security

GOLDBELT SECURITY TO TBMP: Thank you for the message.
We are currently short 4 crossing guards. GOLDBELT staff is
doing everything we can to re lease the congregation. Mike
Tagaban. TBMP forwarded this response to the caller.

05/21/2024,
12:52 PM

Phone Aircraft Downtown This is **** calling. I live in downtown Juneau and we've
noticed helicopters going overhead today and yesterday. Could
you give me a call and explain what they're doing? Thank you.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

TEMSCO HELICOPTERS TO TBMP: TEMSCO has a helicopter
doing commerical work for AEL&P at Sheep Creek and Annex
Creek, and it is flying over the downtown area on its way to and
from the work site. TBMP TO CALLER: Elizabeth called to re lay
the information from TEMSCO to the resident, who was
satisified with the explanation.

05/21/2024, 2:00
PM

Website Cruise:
Emissions
(referred to
DEC)

Downtown Upon departure yesterday (May 21, 2024). Norwegian Bliss
expelling lots of smoke. So much that it caused a haze across
the channel to Douglas Island.

TBMP TO SUBMITTER: Thank you for contacting the TBMP
hotline concerning emissions from the Norwegian Bliss.
Unfortunately, TBMP has no authority in the area. Please visit
the AK Dept of Environmental Conservation's complaint page
and complete the form, as they are the regulating agency for
cruise ship emissions. The URL is
https://dec.alaska.gov/Applications/Air/airtoolsweb/Complaints.
Elizabeth Arnett, Adminisrator, Tourism Best Management
Practices

05/21/2024, 2:09
PM

Phone Other Downtown I'm calling because I've just come through town on May 21st
about 2:00. It's a huge mess of congestion in town. There need
to be more crossing guards. People are streaming across the
road. It's hard to get through when you're driving through town.
I was just cut off by a glacier tours vehicle #25. Somebody
needs to deal with that congestion. Thank you.

TBMP called submitter and explained that several of crossing
guards were out sick and they were short-handed.

05/21/2024, 6:38
PM

Phone Aircraft Auke Bay (Land) 6:36 PM. Numerous aircraft traveling both directions above my
house. Yellow and black. Thanks a lot. Goodbye.

1 Coastal
Helicopters, 1
Northstar
Helicopters

NORTHSTAR HELICOPTERS TO CALLER: Thanks ****. I put out
another reminder to pilots about being too far north on that
route. We did receive confirmation from the tower that the
change we requested has been approved and just has a few
more steps before we can implement it. I’m guessing by
sometime next week we should be signing the changes into
the LOA and I will let you know when that is in place. Don’t
know how much it will change things but I am hopeful. Jason
Kulbeth, Director of Operations, NorthStar Trekking COASTAL
HELICOPTERS TO CALLER: Thank you for submitting a concern.
Our operations team conducted a team meeting yesterday;
route reminders were on the agenda and addressed. Please
reach out with any additional questions or concerns. Kind
Regards, Sarah Lowell, General Manager, Coastal Helicopters



05/21/2024, 8:58
PM

Phone Other Downtown It's May 21st, 8:50 PM. There's a Cruise Line Agencies m inivan
parked in my private park ing spot. They are doing street
cleaning today, so I need it. License plate GXT 734. On Alder
Street downtown. It's parked half in the street as well.

7 Cruise Line
Agencies of
Alaska

CLAA TO TBMP: Thank you, The van was there temporarily, and
it was back at our office last night. I am not sure why it was
there other than I believe one of our night time employees
who has a home in that neighborhood may have been checking
his mail. Regardless, the van should not have been there. I
spoke with the caller, thanked him and all is resolved. Best
regards, Andrew Green, Port Director, Cruise Line Agencies of
Alaska

05/21/2024, 9:39
PM

Phone Other Mendenhall Glacier Rec. Area This is not one specific person or tour operator but this morning
on my drive out in the valley I was making a turn off
Mendenhall Loop Road onto Back Loop Road where the Glacier
Spur Road takes off, and there were a bunch of visitors waiting
at the bus stop there. There were a long line of tour vehicles
backed up at 11:00 this morning. They were trying to flag down
bus operators. Some people were cutting across the road. That
intersection is becoming increasingly dangerous. The city, DOT,
the cruise industry, the Forest Service, and tour operators need
to figure out a better solution. Thanks for having the hotline. I
hope everyone can figure that part of town out.

8 CBJ Tourism
Department

No response requested.

05/22/2024, 3:45
PM

Website Vehicle:
Bus/Shuttle/Taxi

North Douglas I live on North Douglas. A school bus was stopped in front of my
house, with it's flashing lights on, stop sign arm out, and a child
getting off the bus. A Cycle Alaska van, towing a trailer full of
bicycles, came toward the bus in the opposite lane. The van
and it's trailer didn't even slow down, drove right past the school
bus, through the flashing lights, through the stop sign, and
through the bus driver blaring their horn. North Douglas Highway
is already a very unsafe road, given its heavy traffic levels,
speeding, and no safe place for North Douglas residents to
walk, bike, push strollers, walk dogs, etc. Increased commercial
tourism traffic on the road is significantly raising the risk of
accidents.

4 Cycle Alaska CYCLE ALASKA TO TBMP: We were contacted directly about this
incident via phone call yesterday and I let the North Douglas
resident know that I would speak with the driver immediately. I
spoke with the guide operating the Cycle Alaska van and
expressed to the driver that this is not to be taken lightly. We
have also taken the time to re iterate to our guides about being
extremely cautious on the roadways and to err on the side of
caution, particularly near school buses, school zones,
crosswalks, and intersections. Kind Regards, Clay, Cycle Alaska
Tour Operations

05/22/2024, 7:30
PM

Website Vessel: Other Mendenhall Glacier Rec. Area This small kayak operation started several years ago in a small
cove on Mendenhall Lake ~0.3 m iles from the West Glacier
Trailhead. It was a small tidy operation that was inconspicuous
in how they kept their operation and stored their gear. While
walk ing the West Glacier Trail the other night, I was met with a
loud cheer coming from the area of this operation. Apparently
the tourists were celebrating their return to shore? On the way
back to the park ing lot, I walked the lake edge and found a
much different operation. The kayaks have been replaced by
~24' canoes. Several of the canoes were not on the nice racks
back in the woods and are now apparently left on the beach.
There are a couple of buoys in the cove for some reason. The
vegetation in the area is trampled and several trails now cut
through the woods and connect the tourist operation with the
West Glacier Trail and apparently now hikers of this trail
apparently get to enjoy the sound of cheering tourists who plied
the icy waters of Mendenhall Lake! How did this go from a small
inconspicuous operation to something that has taken over yet
another area of the lake? Is there a permit? Was there a new
permit issued for the canoes versus kayaks, trails, buoys,
increased number of tourists? Based on the way it's being done,
there was no development plan for the increased activity.
Where does it end? There are a couple of other small coves
north of this operation that we could put some tourist setups in.
Should put some food cart, coffee stand, and jewelry store
somewhere up there! Might as well ruin the west side of the
lake since we've already done in the east side.

2 Above and
Beyond
Alaska, 4
Liquid Alaska
Tours

ABOVE & BEYOND ALASKA TO SUBMITTER: Hello **** ~ TBMP
forwarded your messages, and we appreciate the opportunity to
address your concerns. Since our inception in 2002, we've
transitioned from using kayaks to canoes on the lake for
safety reasons. This change allows us to keep groups together
and provide more stable watercraft, especially against the
Katabatic winds on Mendenhall Lake. Our guides strive to offer
a once-in-a-lifetime experience for our guests, and we're
delighted to hear that their cheers upon reaching the shore
indicated they had a fantastic time. Over the years, we've
grown and created year-round employment opportunities for
locals, and we take great pride in our dedicated team and the
positive impact we've had on both staff and visitors. We work
closely with the Forest Service for all permitting and canoe site
management at Mendenhall Lake. Canoes are placed on racks
after tours unless there's another tour heading out soon or the
guides haven't yet had the chance to put them back. Canoes
never remain on the beach overnight. The buoys you noticed
mark the deeper areas of the lake, protecting our canoes from
damage caused by the rocky bottom. All site and trail
maintenance is approved by the Forest Service, and we strictly
adhere to their protocols. Our partnership with the Forest
Service spans over 20 years, ensuring compliance with all
regulations. Our company serves as an ambassador for
exploration, education, and conservation, promoting both
human and environmental well-being. We take great pride in
offering high-quality, low-impact experiences for visitors. From
being the first tourism company to participate and raise funds
for the Alaska Carbon Reduction Fund (ACRF) to our ongoing
contributions to local organizations, we are dedicated to
making a positive impact. We invite you to join us on a trip to
experience the full scope of our operations. If you have any
further comments, please feel free to reach out to me. We
always welcome feedback and continuously strive to improve
our operations. Liz Barlow, Director of Operations, Above &
Beyond Alaska

05/24/2024, 5:15
PM

Phone Other Downtown I have two things I'm calling about. I've been watching this
most of the afternoon. The Disney Wonder ship which is tied up
at the AJ Dock is spewing gray pollution into the air. It's their
rear stack. I've been recreating in this area. I don't live here so
I don't see the cruise ships every single day, but I sure do
notice when they're spewing junk into our air. Also I will contact
the emissions website [DEC]. The second thing, and this is a
recurrent issue, with only three ships in today, there negative
impacts on cell phone lines in Juneau. Specifically delayed
messages getting through and dropped calls. Thank you for
having this hotline available at all hours. It's really a good way
to funnel the infomration to the correct agencies. I appreciate
it. Thanks.

8 CBJ Tourism
Department

Caller was referred to DEC for the emissions complaint. TBMP
TO CALLER: TBMP and CBJ are aware of the issue are are trying
to implement a solution using Marine Passenger Funds but as
of yet have no approval from CLIA to do so.



05/24/2024, 5:30
PM

Phone Aircraft Auke Bay (Land) Helicopters flying low over the house. They need to fly higher.
Thanks.

1 Coastal
Helicopters, 1
Northstar
Helicopters

COASTAL HELICOPTERS TO CALLER: Good Afternoon ****.
Thank you for submitting your comment. Our route choice is
based on weather and other air traffic. However, we will touch
base with our team as a friendly reminder. Kind Regards, Sarah
Lowell, General Manager, Coastal Helicopters

05/25/2024,
11:40 AM

Email Aircraft Auke Bay (Marine) Greetings, Here in Auke Bay today it has been ridiculously loud.
I’m in my house and all I can hear is helicopter noise and
whale watching engine noise throb. I try and think of another
industry that maligns the municipality more and cannot think of
one. The shore side tourism industry knows no boundary or
practice that is otherwise common in this community. Shut the
**** up already, mature into a respectable business
environment on your own or get regulated into submission from
your own greed and cry to the Assembly later.

2 49th Fathom
Charters, 2
Above and
Beyond
Alaska, 3
Alaska
Fjordlines Inc,
2 Alaska
Galore Tours,
2 Alaska
Luxury Tours,
2 Alaska Sea
to Shore, 2
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in Alaska
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No response requested. JAYLEEN'S ALASKA TO EMAILER: In
response to the Hotline comments made by **** on May 25th,
2024: To whom it may concern – this is Jayleen Bydlon, Owner
& Operator of Jayleen’s Alaska. We operate out of Andrew's
Marina in Auke Bay and sole ly operate 6 passenger vessels
with highly efficient, quiet; outboard engines. With that said,
we take any input from the community very seriously &
continue to make sure our employees are following the TBMP
guidelines to best of their abilities. Sincerely, Jayleen Bydlon,
Owner/Operator

05/25/2024, 2:35
PM

Phone Aircraft Auke Bay (Land) 2:33 Saturday afternoon, two outbound darker NorthStar
helicopters and one oddball coming inbound. Thank a lot,
goodbye.

1 Northstar
Helicopters

No response requested. COASTAL HELICOPTERS TO CALLER:
Good Afternoon ****, Thank you for submitting your comment.
Our route choice is based on weather and other air traffic.
However, we will touch base with our team as a friendly
reminder. Kind Regards, Sarah Lowell, General Manager,
Coastal Helicopters NORTHSTAR TREKKING TO CALLER:
Checked our schedule and NorthStar had two aircraft transiting
Auke Bay during that time frame. I went and pulled the GPS
based tracking data and it appears both aircraft were clearly on
the correct route and altitudes. Thanks again Bryan for the
exact times, it really helps to gather the data. Also, the LOA
changes have been approved and signed. NorthStar plans to
brief our pilots in the next few days and implement the slight
changes next week. If you have the time I’d love to have you
come fly the route with me and I can show you the difference
between what we have been doing since 2020 and what our
intention is going forward. Again it is a m inor change but I do
hope it will provide some relief!. Jason Kulbeth, Director of
Operations, NorthStar Trekking



05/25/2024, 9:16
AM

Phone Aircraft Auke Bay (Land) It's Saturday morning and we've already had three flyby
helicopters over the house at 11:58 a.m.. 9:03 a.m., 9:12 a.m.
I had called previously about them flying over Auke Bay School.
One of the companies said that they don't, but yesterday sitting
at my desk inside the classroom, at 12:07, 12:15, 12:58, 1:14,
1:31, 1:51 and I stopped recording after that. I heard the noise
inside my classroom. Luckily school is out so I don't think it will
affect as many people but I am concerned about the
neighborhood and having them fly over my house. This started
in 2020. We've lived here for 19 years and never had a
problem except for the past three years. I couldn't te ll the color
of the ones flying over my house, but I did record the noise
level.

1 Coastal
Helicopters, 1
Northstar
Helicopters

COASTAL HELICOPTERS TO TBMP: Good afternoon, ****.
Thank you for submitting a comment. We will be sure to bring
this up with our team and have a refresher on the routes. Kind
Regards, Sarah Lowell, General Manager, Coastal Helicopters
NORTHSTAR HELICOPTERS TO CALLER: Thank you for the
specific time frames, it does help to gather the data and
identify any issues. I’m assuming the first time you wrote you
meant 8:58 and not 11:58 since the email came in around
10:30. NorthStar didn’t have any flights depart until 9:06 this
morning so the 9:12am could have been one of ours. We did
have a few flights that fit into the Friday time frames as well. I
went and pulled the GPS based tracking data on these flights
and all of them appeared to be on the proper routes and at
appropriate altitudes. The track they are flying is close to a
mile NW of the Auke Bay school and transitions to e ither the
Mendenhall Glacier or even further north to the Herbert glacier.
The majority of the flights on this particular Friday transitioned
from the ferry term inal area, across Spaulding meadows to
Montana Creek and followed Montana creek to the Herbert. I’m
not sure exactly where your home is located but we prefer the
Auke Bay routing because it a llows flight from the airport all the
way to the glacier without actually flying over any homes. There
are times when either due to weather or traffic that aircraft will
have to divert off of route but the majority of flights do not
cross over any homes. Jason Kulbeth, Director of Operations,
NorthStar Trekking

05/27/2024, 7:10
PM

Phone Aircraft Auke Bay (Marine) At 7:07 - 7:10 nonstop. Earlier ones were over my house...way
over the line, and they've been cutting the corner way down at
the other end too. That you very much.

1 Coastal
Helicopters, 1
Northstar
Helicopters

No response requested.

05/27/2024, 8:00
PM

Website Aircraft Auke Bay (Land) The helicopters flying over Auke Bay and the Mendenhall Valley
this summer are incessant. I just put our k ids down for bed and
they are still buzzing over our neighborhood in Auke Bay. My in
laws are in town this week and we took them up the west glacier
trail on Saturday and you would think it was pristine wilderness
but no, we were getting buzzed by helicopters the entire time.
There are a lot of negatives of the cruise lines/tourist crush in
the summer, but the helicopter tourism companies are top of
my list. It’s embarrassing to this community and detracts from
what it means to live here. I’d like to see them gone or cut
down to a slim  window of time during the week they can go.
That, or the cruise ships out of our community altogether.

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.



05/28/2024, 1:34
PM

Email Vessel: Whale
Watching

Auke Bay (Marine) Hello, my wife and I pulled into Stater harbor this morning in
our boat after a 2 week trip, wow the harbor has gotten busy in
the 2 weeks we had been gone. We had our vhf radio on for
maybe 10 m inutes and heard several calls reminding whale
watching boats the harbor is a no wake zone. We also saw
several whale watching boats flying through the harbor k ick ing
up a wake. The whale watching fleet needs a friendly reminder
about the auke bay speed zones. We have personally decided
to not spend the $300 a month with docks and harbors for
moorage in auke bay this year because of how frustrated we
were with the whale watching fleet last year. We'll trailer our
boat instead of it getting rocked constantly by whale watching
boat wakes and worrying about finding somewhere to tie up
when we come in late. Thanks

2 49th Fathom
Charters, 2
Above and
Beyond
Alaska, 3
Alaska
Fjordlines Inc,
2 Alaska
Galore Tours,
2 Alaska
Luxury Tours,
2 Alaska Sea
to Shore, 2
Alaska Tales
Whale
Watching, 2
Alaska Travel
Adventures, 2
Allen Marine, 8
CBJ Docks and
Harbors, 2
Dolphin Tours
LLC, 2
Gastineau
Guiding, 2
Harv & Marvs
Outback
Alaska, 2
Jayleen's
Alaska, 2
Juneau
Charters, 2
Juneau
Lighthouse
Tours, 2
Juneau Tours
& Whale
Watch, 2
Juneau Whale
Tours, 6 Lost
in Alaska
Adventures, 6
Rum Runner
Charters, 2
Alaska Whale
and Drone
Tours

ABOVE & BEYOND ALASKA TO TBMP: Hello Elizabeth~Thanks for
sending this over. Our two boats were not in the vicinity of Auke
Bay during this time. They were not back until around 3:00PM
today. Thanks! Liz Barlow, Director of Operations, Above &
Beyond Alaska GASTINEAU GUIDING TO EMAILER: "Hi ****, My
name is Robie Janes and I'm the General Manager at
Gastineau Guiding Company. I'm emailing you to apologize for
your experience with wake in Statter Harbor. There are many
whale watching companies outside of Juneau and it would be
great to know the specific company names in the future if you
do have a complaint. We train our Captains to slow down to 5
knots at the no wake buoy and 4 knots inside the harbor as
our no wake company policy. I've witnessed good behavior
from our Captains this season, but I will send them another
reminder regarding our no wake policy." I will follow up with a
reminder to our Captains about our company no wake policy.
All the best, Robie Janes, General Manager, Gastineau Guiding
JAYLEEN'S ALASKA TO EMAILER: In response to the Hotline
comments made by **** on May 28th, 2024: To whom it may
concern – this is Jayleen Bydlon, Owner & Operator of Jayleen’s
Alaska. We operate out of Andrew's Marina in Auke Bay and
sole ly operate 6 passenger vessels with highly efficient, quiet;
outboard engines. With that said, we take any input from the
community very seriously & will remind our captains of harbor
rules. Sincerely, Jayleen Bydlon, Owner/Operator, Jayleen's
Alaska DOLPHIN JET BOAT TOURS TO TBMP: Hello, Thank you
for reaching out. We will remind all our captains that the harbor
is a no wake zone. Thank you, Sommer Ward, Dolphin Jet Boat
Tours



05/28/2024, 3:57
PM

Email Vessel: Whale
Watching

Auke Bay (Marine) Good afternoon, I'm writing this email to share some
experiences that I've had as they don't sit well with me and I
don't know where else to share them. On memorial day I was
lucky enough to go out on my aluminum boat with my family.
My hope was to view some humpbacks and possibly have lunch
on an island. From Auke Bay to Bird Island I counted, while
trying not to count, 30 whale watching boats. We pounded
through boat wakes from Auke Bay to about Coglan island. We
saw several whales, but each animal had about 8 whale
watching boats scattered around it. On the ride home I saw a
traffic jam through the Coglan cut. Several whale watching boats
including 3 catamarans were trying to decipher how to navigate
through. At this point it seems that whale watching vessels
should adhere to the route around Coglan that the Ferry takes.
Not long ago one could camp on Coglan island; imagine trying
to do that now. For some reason this experience made me feel
embarrassed. I was hoping to get myself and my family away
from the ever present helicopter noise, the diesel buses and
airporter vans, the trails that we travel in the winter, but cannot
set foot on in the summer. I had expectations and I failed to
meet those expectations for my family. My understanding of
the progress made in balancing cruise ship revenue with quality
of life is as follows: 5 cruise ship cap per day and roughly
17,000 people per day. If this is accurate then for how long do
we have this agreement with the industry and the city? I
appreciate that these conversations are happening; a voice to
the citizens of Juneau who do not engage in tourism, but
continue to pay the price. Do we have an idea on when the next
negotiation for head count and ship lim it will occur? I'm grateful
to have a way to get these experiences off of my chest. Please
let me know if a more appropriate method is available. Take
care.
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CBJ TOURISM DEPT TO EMAILER: Hello Mr. ****, Thank you for
your concerns. First, I want to address your information about
the lim its we’re working to establish. The City and cruise lines
have agreed to a daily cap of 16,000 passengers, 12,000 on
Saturday. This does not mean that we will be maxing out that
capacity every day. The most important component of this
agreement is that we meet annually to discuss the schedule
and balance our passenger numbers to avoid this exact
situation and ensure that we keep our numbers re latively flat.
This allows us to work on infrastructure projects to help
accommodate the number of visitors and take the pressure off
areas that are currently overtaxed. We also need to do a lot
more work on the areas where residents are feeling displaced
by the visitor industry, which is easier to accomplish when we’re
not bracing for record growth every year. A good example is
whale watching. Balancing an important component of our
economy and many local livelihoods with preserving the quality
of life that keeps people in our community is an ongoing
challenge and I can assure you that we’re working on it. Please
feel free to reach out directly if you have any questions or want
to discuss this further. Alexandra Pierce, Visitor Industry
Director, City & Borough of Juneau JAYLEEN'S ALASKA TO
EMAILER: To whom it may concern – this is Jayleen Bydlon,
Owner & Operator of Jayleen’s Alaska. We operate out of
Andrew's Marina in Auke Bay and sole ly operate 6 passenger
vessels with highly efficient, quiet; outboard engines. With that
said, we take any input from the community very seriously &
continue to make sure our employees are following the TBMP
guidelines to best of their abilities. TBMP guidelines have been
updated this summer to include the Coglan cut as a no-wake
zone - I am sorry to hear that boats have not been respecting
this new recocmendation. I will remind my captains to continue
to go around Coglan or to slow down to no wake in the Coglan
cut. Sincerely, Jayleen Bydlon, Owner/Operator, Jayleen's
Alaska DOLPHIN JET BOAT TOURS TO TBMP: Thank you for
reaching out with this concern. I shall share it among our crew.
Sommer Ward, Dolphin Jet Boat Tours

05/29/2024, 8:20
AM

Phone Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley I'm calling about an incident that just occurred at about 8:15.
The lime green M&M tours bus did not stop at one of the
roundabouts that has the flashing pedestrian light. They were
not able to see that there was a child on a bicycle walk ing
across the street because their buses are e levated and they
almost hit that child. The driver was looking in the rear view
mirror, very animatedly speaking to the tourists and was not
paying attention to the road nor the child. This is not the first
time I've called to complain about M&M Tours and their
operators, and I would like to see changes in their training
along Mendenhall Loop Road.

4 M&M Tours
Unlim ited

M&M TOURS TO TBMP: Three different phone messages were
left with the caller, but none were returned. Management has
spoken with the driver about the incident.

05/29/2024, 9:08
AM

Email Other Egan Drive Hello, I was in the left lane of outbound Egan yesterday around
3:49 pm headed to the valley when someone from the right
lane swerved in front of me. There were several cars pulling
over to the left lane and hitting the brakes. On the "shoulder"
of Egan just a little ahead of this area were two taxi vans and
two other vehicles stopped to view bears in the fie ld by the
dump. One was a yellow taxi van and the other was orange
(though I'm not 100% sure, it could have been red but I do
think it was orange). I believe this to be dangerous and I can't
imagine it's a best practice for taxi driving (or for other drivers
for that matter).

3 Capital Cab,
3 DLux Rides,
3 Evergreen
Taxi, 3
Mendenhall
Taxi, 3 Taku
Taxi

DLUX RIDES (Capital Cab, DLux, Evergreen Taxi, Taku Taxi)
TO TBMP: Hello Elizabeth, Orange and Yellow are the other
Companies. DLUX are Burgundy, Red/White, Black, Silver and
Blue. Thank you, Shane Williams, DLUX Mgr. Member



05/29/2024,
Midday

Website Vehicle: Trolley Downtown Buses on Calhoun Ave and 12th St: Per the TBMP agreements
on Transportation: 12TH STREET & CALHOUN AVENUE/COPE
PARK: All operators agree to e lim inate the use of buses, m ini-
buses, and tour vans on 12th Street/Calhoun Avenue unless
required by a CBJ traffic revision. Cope Park should not be
used. The Trolley is a bus; as such it is violating your own
agreement. To repeat: the Trolley is a bus.

TBMP TO EMAILER: Hello, Mr. ****. I just had a phone
conversation with ****, and she recommended I send you the
information I shared with her about the trolley: Since its
inception over 15 years ago, the trolley has been considered a
trolley, not a tour bus by TBMP and has permission to transit
the Calhoun/12th Street area. That is why the trolley was
purposefully omitted from Guideline #10 and why it is also
listed separately in the opening paragraph of TBMP's
Agreements Regarding Transportation and Vehicles: "...For
purposes of this program, vehicles include motorcoaches,
buses, m ini-buses, limos, vans, trolleys, taxis, motorcycles,
pedi-cabs, or any vehicle used for an organized tour."
Guideline #10 reads: "12TH STREET & CALHOUN AVENUE/COPE
PARK: All operators agree to e lim inate the use of buses, m ini-
buses, and tour vans on 12th Street/Calhoun Avenue unless
required by a CBJ traffic revision. Cope Park should not be
used by tour operators." I recorded her concerns in our
database and it will be reported in the May TBMP reports. Your
concern was also recorded in our database and will be included
in the monthly reports. Also I will make a note to consider
clarifying or revising the language of Guideline #10 for the
2025 TBMP Guidelines. Thank you for contacting the TBMP
hotline, and please continue to do so whenever you feel a
visitor industry activity is impacting you. Best regards, Elizabeth
Arnett, Administrator, Tourism Best Management Practices

05/30/2024,
10:16 AM

Phone Vessel: Whale
Watching

Auke Bay (Marine) Just now in Auke Bay I encountered 3 or 4 Gastineau Guiding
boats going like ****, making it rough for us small boats (22
ft). I got salt water all over my window thanks to their wake.
Somebody needs to te ll those guys to slow down and show a
little respect for other boaters.

2 Gastineau
Guiding

GASTINEAU GUIDING TO TBMP: I called the individual and
chatted with him and apologized for his experience. This event
did not happen in Auke Bay Harbor. After speaking with him,
this was 2.5 m iles out of Auke Bay on the South end of
Coghlan Island. This is our new route Gastineau Guiding and
Juneau Tours is using to avoid the Coghlan Cut for locals. This
is a designated marine highway that the ferry also uses. We
will give locals as much room as possible when out on the water
but we are unable to prevent the boat wake completely. All the
best, Robie Janes, General Manager, Gastineau Guiding

05/30/2024,
10:56 AM

Phone Other Downtown It's May 30th around 11 a.m. I just drove through town and
again I didn't see any crossing guards. People are slowly
walk ing across the road. It does not make for good travel
movement. I really think that there's a responsibility to provide
crossing guards and I wish that would happen. No need to call
me back.

7 Goldbelt
Security

GOLDBELT SECURITY TO TBMP: At about the time this concern
came in, there were 3 officers on duty at this time. I was
throguh this area as well at about 1130 and 1245. Crossing
guards were on station and people are crossing over chained
stantions to cross the street with complete disregard to traffic
flow. Goldbelt crossing guards were observed blowing their
whistles and directing people to stay on the sidewalks, and
some visitors disregarded the directions of the Crossing
guards. Michael G. Tagaban, General Manager, Goldbelt
Security

05/30/2024, 4:09
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Downtown I was on Calhoun and I'm wondering are trolleys allowed down
our street this year? I guess we thought that they were not
going to be coming down Calhoun so if someone could get back
to be, I'd appreciate it. Thank you.

TBMP TO CALLER: Since its inception over 15 years ago, the
trolley has been considered a trolley, not a tour bus by TBMP
and has permission to transit the Calhoun/12th Street area.
That is why the trolley was purposefully omitted from Guideline
#10 and why it is also listed separately in the opening
paragraph of TBMP's Agreements Regarding Transportation
and Vehicles: "...For purposes of this program, vehicles include
motorcoaches, buses, m ini-buses, limos, vans, trolleys, tax is,
motorcycles, pedi-cabs, or any vehicle used for an organized
tour." Guideline #10 reads: "12TH STREET & CALHOUN
AVENUE/COPE PARK: All operators agree to e lim inate the use of
buses, m ini-buses, and tour vans on 12th Street/Calhoun
Avenue unless required by a CBJ traffic revision. Cope Park
should not be used by tour operators."

CALLER'S CONCERN is that
the size of the trolley
transiting Calhoun and
12th Street would prohibit
the ability of a fire truck to
access the area, and she
also mentioned that the
neighborhood is full of
young children who are out
and about when school is
in session and playing in
the area during the
summer. Her contention is
that the trolley, no matter
what you call it, is in
actuality a tour bus.



05/30/2024, 4:30
PM

Website Vehicle:
Bus/Shuttle/Taxi

Fritz Cove At approximately 4:30pm today, I was driving south on
Yandukin Drive, at 55mph to merge onto Egan (across from
Juneau Christian Center), and a full-size tour bus turned left in
front of me onto Maplesden Way (Temsco Heliport) from a
standstill. I had to slam on my brakes and throw my
transmission into neutral from fifth gear to avoid hitting the first
third of the bus. I did not have time to honk my horn, nor did I
have time to look for any identifying number on the back of the
bus. I was in shock and furious that a "trained" adult would lack
the judgement to pull out in front of any vehicle about to merge
onto Egan. I called Alaska Coach Tours (Juneau office)
immediately after this near accident to report it and to follow up
on an incident from last Sunday that I reported via phone
message. I spoke to both Katie and Alicia (Division Manager)
and received canned responses, such as "we care" and "we'll
ta lk to the drivers". Both Katie and Alicia were uncomfortable
with my upset state, my assertion that "trained" doesn't equal
adequate judgement, and sternly repeated their canned
phrases. I don't have the energy to manage their discomfort
with my anger resulting from after almost colliding with their full
size passenger bus. I don't expect them to know what it feels
like to experience that with a child in the backseat. Last
Sunday's incident consisted of a white shuttle bus that tailgated
me down North Douglas Highway from the heliport to downtown,
eventually passing me going about 60mph. Alicia 's response to
not returning Sunday message for four days was, "I have your
info on a post-it note, but forgot." Supposedly, the shuttle bus
driver was informed that they shouldn't speed or tailgate
following my phone message from Sunday. Both Alaska Coach
Tour drivers have demonstrated that they lack safe or
reasonable judgement while operating a commercial vehicle. It
apparently takes a local resident to call their employer to bring
basic reminders of "don't tailgate, don't speed, and don't pull
out in front of vehicles because you need to drop off tourists" to
their attention. I decline further communication from Alaska
Coach Tour employees. I'll be reaching out to the appropriate
person with Doyon and Huna Totem Corp to let them know that
their adult, "trained" Alaska Coach Tour bus drivers lack basic,
safe judgement and are putting Alaskans at risk. Not to
mention placing their paying customers safety at risk and
reputation of companies involved. It's been my experience as a
resident of Juneau and Fairbanks during my 42 years in Alaska
that Doyon and Huna Totem Corporations uphold integrity at
every level and in all positions. I pray that no further incidents
occur in Juneau due to lapse in basic courtesy or basic
judgement with the "trained" Alaska Coach Tours bus drivers.

3 Alaska
Coach Tours

No response requested from Alaska Coach Tours.

05/30/2024, 4:58
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Other (Land) I'm calling about a second incident with Alaska Coach Tours. I
already called them and spoke to multiple people but I going
to elevate it to the Native corporations that own the company
because I just haven't heard back on the first one and have
just been given the runaround on the second one.

3 Alaska
Coach Tours

No response requested.

05/30/2024, 8:28
PM

Phone Cruise: Noise Downtown Hi, it's not quite 8:30 PM on Thursday, May 30th, and one of
the ships is docked in port just played their big loud chime and
their outdoor announcements over their outdoor loudspeaker.
We can hear them up here on 6th Street. We're way too late in
the season for anyone to be making first-of-the-year m istakes.
Please get in touch with the lines and make sure that they
knock that off.

0 Carnival
Cruise Lines, 0
Celebrity
Cruises, 7
Cruise Line
Agencies of
Alaska, 7
Cruise Lines
International
Association
Alaska, 0
Cunard Line, 0
Disney Cruise
Line, 0
Holland
America Line,
0 Norwegian
Cruise Lines, 0
Oceania
Cruises 3, 0
Princess
Cruises, 0
Crystal Cruises

PRINCESS CRUISES TO TBMP: This was not Crown Princess on
May 30th. Kirby Day, Government and Community Relations –
Alaska, Princess Cruises. CRUISE LINE AGENCIES ALASKA TO
TBMP: I responded to the call to get more information. Left a
voice message with the caller. I have narrowed it down to two
ships. The goal is to find out if this was a safety re lated issue
(looking for a passenger before sailing) or if it was a ship
related announcement which should not have been
broadcasted externally Best regards, Andrew Green, Port
Director, Cruise Line Agencies of Alaska

05/31/2024, 2:44
PM

Email Cruise:
Emissions
(referred to
DEC)

Downtown Docks I was driving home about 2:20pm when the tour ship Quantum
of Seas began belching black smoke from its main stack, really
black smoke. This ship is tied up right now across from our
public library and is spewing thick black smoke big time. Not
okay. This seemed to be especially bad today. What we have
here is so precious and I am just sick that our precious clean air
and water continues to be polluted by this money hungry
unethical industry.

8 CBJ Tourism
Department

CBJ TOURISM MANAGER TO EMAILER: Thank you for your
message. It is so important for residents to reach out with this
type of feedback. We can’t all be everywhere at once. The best
place to register air quality complaints is with DEC, which is the
enforcement body for cruise ship air quality. I have also copied
the TBMP hotline, which tracks resident concerns, and our
regional government affairs representative for Royal
Caribbean. https://dec.alaska.gov/air/air-compliance/

The email was sent to CBJ
Tourism Manager, the
Borough Assembly, Juneau
CAN, and Mayor Weldon.



06/01/2024,
12:00 PM

Website Vessel: Other North Douglas The kayak tour operator based at the North Douglas boat
launch is using the public boat launch as a private dock. They
leave their Lund permanently docked on the launch ramp at the
end near the fish cleaning station. Today was k ing salmon
fishing opener. No one could dock and use the fish cleaning
station because their boat was there unattended. Leaving their
boat there also makes it more difficult for people to launch and
load at low tide or when it is windy, as it was today. They did
this all last year as well. I can't use the boat launch as a private
dock, why can a non-locally based tourist operation? I'm not
against the kayakers using the cove. It's a beautiful view and
I'm happy that tourists can have that experience. What I am
against is an operator who thinks he owns the boat launch, to
the detriment of Juneauites. Last year when I asked them to
move the Lund they refused. Today I couldn't even find anyone
to talk to.

2 Alaska
Travel
Adventures, 8
CBJ Docks and
Harbors

DOCKS & HARBORS TO SUBMITTER: Thanks for bringing this to
my attention. We will address with the tour company - soonest.
Sincerely, Carl Uchytil, P.E., Port Director, City & Borough of
Juneau DOCKS & HARBORS TO TBMP: I just spoke with Ryan
from ATA and reminded him that the sk iff could not be left
unattended at the boarding float. He understands and will
remind his crew. Thanks, Matt Creswell, Harbormaster, City &
Borough of Juneau ALASKA TRAVEL ADVENTURES TO
SUBMITTER: Good afternoon, ****. Thank you for bringing this
matter to our attention. I have read through your comments,
spoken with the harbormaster and our sea kayak team, and
concur our guides have not been following protocol with docking
the safety sk iff. They have at times left the sk iff unattended
between tour departures, blocking access to the fish cleaning
station. The team will be beaching the sk iff in our operating
area between tours going forward. Please feel free to call me
directly at 907-617-2124 if you would like to discuss this matter
any further. All the Best, Ryan Rushton, Vice President -
Operations, Alaska Travel Adventures

06/01/2024, 3:00
PM

Website Vehicle:
Bus/Shuttle/Taxi

Fritz Cove Bus 6052 almost to downtown emitted a lot of air pollution each
time it started after stops on Glacier Ave. Around 3:00pm on
Sat, June 1.

8 CBJ Tourism
Department

TBMP forwarded the concern to Capital Transit.

06/01/2024, 7:52
AM

Website Aircraft Auke Bay (Land) 50+ over flights a day and some **** in a copter still feels the
need to fly over at 7:52... AND 8:49 this morning. Extremely
Frustrating.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

NORTHSTAR HELICOPTERS TO SUBMITTER: NorthStar did not
have any flights on this morning until a guide flight at 9:52am.
First tour flight departed at 10:01am. Jason Kulbeth, Director of
Operations, NorthStar Trekking COASTAL HELICOPTERS TO
TBMP: Good Morning, Coastal Helicopters did have a helicopter
fly over around 7:52am. This was non-tour re lated; it was a
charter helicopter heading up to Haines. Kind Regards, Sarah
Lowell, General Manager, Coastal Helicopter TEMCSO
HELICOPTERS TO SUBMITTER: Temsco Helicopters had no
flights in that direction or that early this particular day. The
hours described do fall within what the TBMP guidelines state,
however many flights going in many directions are not tour
related and can be anything from supporting local industry and
infrastructure to assisting with medical or other emergency
situations. Eric Main Juneau Flight Operations Manager, Temsco
Helicopters

06/03/2024, 1:15
PM

Email Other Airport Hello, When recently greeting arriving visitors at the Juneau
International Airport, I noticed a difference in cruise ship
policies about meeting their customers. One guy was upstairs,
while a couple were downstairs, thus making it a little confusing
for those looking upstairs for those contacts that were not
available until they got downstairs off the escalator. Make
sense? If a ll were downstairs, it m ight make more sense, since
upstairs sometimes gets a little crowded and the escalator gives
arriving passengers a clear view of what's below while they
slowly descend. However, those who use the elevator will NOT
encounter the escalator's view, thus making that a m inor issue
with my suggestion.

TBMP TO EMAILER: Hello, ****. Thank you for submitting your
observation and recommendation to the tourism hotline. I will
forward your email to the airport manager's office. Best
regards, Elizabeth

06/03/2024,
11:37 AM

Phone Other Downtown Whenever a cruise ship comes by, I lose my cell phone
coverage or it becomes so difficult that I have to hang up and
wait until the cruise ship is gone. I just lost 25 m inutes waiting
on a medical hold for something and the person could not hear
me. I had to call back. Somebody needs to deal with this
because it's impacting our lives. Thank you.

8 CBJ Tourism
Department

No response requested.

06/04/2024, 3:19
PM

Phone Aircraft Airport I'm calling to voice a complaint with TEMSCO's new helicopters.
Looks like they've got some new green and white helicopters
that sound like there's an airplane crashing above you. They're
noisier than the other helicopters they're flying and I can
tolerate those barely. These are ridiculous. Thank you.

1 TEMSCO
Helicopters

TEMSCO HELICOPTERS TO TBMP: Thank you for sharing the
concern. TEMSCO is operating two Airbus EC-130 along with our
traditional fleet of AS-350 aircraft. While the EC-130 sound is a
slightly different pitch, they do produce less decibels in flight
than the AS-350. Let me know if you would like any more
detailed information. Craig Jennison, VP of Tours & Marketing,
TEMSCO Helicopters

06/04/2024, 3:45
PM

Phone Other Downtown My concerns are about the lack of good phone service when
there are ships in town. November through April I have no
difficulties, but the 1st of June when there were five ships in, I
was unable to complete a conversation with someone in Haines,
with repeated cutoff and dropped calls. On the 6th there were
five ships in and I was unable to text my disabled spouse from
town and he was in Auke Bay. It took over 1/2 hour for that text
to go through. And today, the 4th of June, I had a dropped call.
I would very much like to have the cruise folks solve this
problem because we don't have this problem when they're
around. Thank you.

8 CBJ Tourism
Department

No response requested.



06/04/2024, 5:20
PM

Website Vessel: Whale
Watching

Auke Bay (Marine) I live in the Spaulding Beach condos, waterfront. A large whale
watching boat (Purple with a large wing on the back) by the
name of Orca Odessey (could not completely make it out with
binoculars, best guess). Came in HOT to Stattor Harbor. Did not
slow down until half past the 5 mph marker.

2 Dolphin
Tours LLC

TBMP TO SUBMITTER: Thank you for contacting the tourism
hotline with your complaint about the behavior of the Orca
Odyssey on Tuesday afternoon.  I forwarded your complaint to
Dolphin Jet Boat Tours, the owner of the vessel, and I received
the following response: "Hello, Thank you for reaching out. I
was watching the boat come in, and I agree, our captain did
not slow down on time. I have already spoken to him about
this matter. Thank you.-- Sommer Ward, Dolphin Jet Boat
Tours"

06/04/2024, 6:20
PM

Email Aircraft Mendenhall Valley Good evening, I live on Radcliffe Road and the helicopter noise
today was nonstop. Will you please double check that Coastal
and North Star are adhering to the fight pattern requirements? I
do not oppose tourism or flight seeing, but the helicopter noise
has become absolutely ridiculous when you are trying to re lax
or spend time outdoors. I understand I live by an airport, but
planes come and go. Helicopters travel in groups and are
constantly back and forth with little time in between. Thank you!

1 Coastal
Helicopters, 1
Northstar
Helicopters

NORTHSTAR HELICOPTERS TO EMAILER: ****, Thank you for
using the TBMP hotline. The routing in and out of the airport
environment is regulated by the air traffic control tower through
a letter of agreement. We would know pretty quick ly if any of
our aircraft were not adhering to the flight pattern requirements
and so far this season there have been no reports from the
tower for NorthStar. Having flown with NorthStar for the last 26
years I’m keenly aware of our impact to the folks living on
Radcliffe, La Parouse, and Berners. Our location on the airport
puts NorthStar’s aircraft at a lower altitude when transiting the
area near these streets. We have done everything we can over
the years to reduce this impact including our requests to the
tower to fly “opposite flow” in order to stay on the most
southerly track possible. We also have resisted efforts by the
tower to alter the helicopter traffic pattern in that corner by
“straightening “ out the downwind leg. The pattern we have
created in our letter of agreement is unusual in that the
racetrack like pattern is notched in that corner specifically to
remain over airport property and as far away from those
neighborhoods as we can. Jason Kulbeth, Director of
Operations, NorthStar Trekking COASTAL HELICOPTERS TO
TBMP: Good Afternoon, Thank you for submitting your
comments about the helicopter noise. We have taken your
comments into consideration. Coastal Helicopters operates tour
routes established in the Juneau Area Operators Airspace
Letter of Agreement (LOA), the Juneau Tower Helicopter LOA
and FAA. Our route choice is based on weather and other air
traffic. Please reach out with any questions or concerns. Kind
Regards, Sarah Lowell, General Manager, Coastal Helicopters

06/04/2024,
Afternoon

Website Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land) The green bus stopped on glacier highway waiting to turn in to
Allen Marine dock in Auke bay for at least 5 m inutes an had
traffic backed up to Stablers point (at least 15/20 vehicles)
waiting to turn in. Yesterday the white bus was driving was
driving 20 mph from Statter harbor all the way to the Allen
Marine dock before turning off. This is totally NOT exceptable.

3 Alaska
Coach Tours,
3 Royal Hyway
Tours-HAP
Alaska-Yukon

ROYAL HYWAY TOURS - HAP TO TBMP: Thank you. We don’t
have any green buses, but we can do a GPS track for the area
yesterday and see if any of our white buses were driving as
slow as reported. Speed increases the closer you get to the
Allen Marine turn off, so shouldn’t have been any reason to
drive 20 the whole route. I picked three points along this
stretch of road and did GPS proxim ity searches on all three for
yesterday and I didn’t find anyone who was consistently doing
20 mph. The slowest vehicle was doing 29 mph just after the
Legion hall, but he did accelerate to 40ish before the rock
quarry. This may have been ACT, but also an exaggeration.
I’ve noticed that as soon as they pass Fisherman’s Bend traffic
ramps up to 50 mph pretty quick ly in that area – well above
the posted speed lim it. All of our buses tended to be in the
upper 30’s to m id 40’s. Bill Hagevig, Division Manager, HAP
Alaska-Yukon ALASKA COACH TOURS TO TBMP: I spoke with
the caller. We appreciate the comment and will work with Allen
Marine to ensure a flow of traffic. Thanks, Alicia Phillips, Juneau
Division Manager, ACT

06/05/2024,
10:47 AM

Phone Vessel: Whale
Watching

Auke Bay (Marine) I appreciate the ability to report things of concern. This morning
the Orca Odyssey out here at Statter Harbor did not slow down
until it was more than 200 yards past the no wake zone mark,
and it threw a big wake because as it slows down the wake gets
bigger, bouncing all the boats on the breakwater. This is not
acceptable and I'd appreciate it if you'd let them know that they
need to abide by the rules that the rest of us do. Thank you.

2 Dolphin
Tours LLC

DOLPHIN JET BOAT TOURS TO TBMP: Hello, thank you for
reaching out. I was watching the boat come in, and I agree, our
captain did not slow down on time. I have already spoken to
him about this matter. Thank you. Sommer Ward, Dolphin Jet
Boat Tours

06/05/2024,
12:01 PM

Email Aircraft North Douglas I'm calling with regard to the incessant helicopter noise that
affecting particularly the neighborhoods of Bonnie Brae and that
north Douglas area. I live across at Mountainside and it's
continuous noise coming from the heliport. Even when they're
not in the air, NorthStar has the rotors on and it's just a
continuous noise all day long, all summer long. While I
understand that we're not going to do without these sightseeing
tours, I think the heliport just needs to be strongly encouraged
to move to the airport like the others so we can at least localize
this noise pollution. In the absence of that, can they figure out
how to shut the engines down more frequently so that the
residents don't have to listen to that disturbing noise every day
of the week? I am happy to talk with anyone.

1 Northstar
Helicopters

NORTHSTAR HELICOPTERS TO TBMP: The base we operate at
the North Douglas heliport services two separate partners who
have their bases on the south end of the Juneau Icefie ld. If
that operation were to move to the airport more homes would
be exposed to noise due to the further flight and altered flight
path. There is currently no infrastructure at the airport that
could support that operation regardless. All of NorthStar’s
flights shutdown between tour flights, they do not “keep the
rotors on continuously”. This is actually less efficient and is an
added cost to NorthStar but we do shutdown for the safety of
our guests, pilot comfort, fuel savings, and for noise
abatement for the nearby neighborhoods. Jason Kulbeth,
Director of Operations, NorthStar Trekking



06/05/2024, 2:55
PM

Email Other Downtown Docks My wife walked up to a man (picture attached) at a booth
outside of the Majestic Princess to ask about a tour. These are
her words: "This man yelled at me when I asked the price of a
tour as my husband walked down by other vendors. He stood
there and yelled at me (I was shocked and didn't say a word)
as he told me to go away and that he doesn't do business with
people who check other prices. He was aggressive and belittling.
Just thought his boss should know how he treats others and
that Juneau should know that this is the first impression given
to visitors." While he may look very nice in the picture, I assure
you he was quite the opposite. He was mocking me due to the
fact that I took his picture after yelling at my wife. Thank you.

SAME DAY TOURS TO TBMP [not a TBMP member]: Morning
Elizabeth, We take these incidents very seriously. Once I was
notified about the complaint I immediately pulled the sales
person off the dock and brought it to his attention. He was
given a written warning and suspended for two days. In
addition he has been notified that this is his last opportunity to
change his behavior or he will be term inated. I called and
spoke with **** personally about his interaction with our sales
person. I thanked him for bringing the inappropriate behavior
to our attention. I apologized for the salesperson's actions and
agreed that no one should be subject to that type of behavior.
He was thankful for the call and very appreciative that the
salesperson faced consequences for his actions. He fe lt the
matter was resolved to his satisfaction. Sincerely, Greg Pilcher

06/05/2024, 4:19
PM

Phone Vessel: Whale
Watching

Auke Bay (Marine) Yesterday on the 4th of June at approximately 4:14 to 4:20,
the Orca Odyssey same in and did not slow down until within
approximately 500 feet of the breakwater. He was halfway in
from the marker to the breakwater before he even dropped
power. This is the second time I've witnessed this. If someone
wants to call me back, I'll be happy to talk to them. Thank you
and good afternoon.

2 Dolphin
Tours LLC

TBMP TO CALLER: I called **** and relayed the message from
Dolphin Jet Boat Tours that they were aware of the issue and
had spoken with the captain of the vessel.

06/06/2024,
10:02 AM

Email Other North Douglas Hello, Alaskans wanting to enjoy a day at the beach or
launching our boats in north Douglas are not interested in
hearing blaring music from the young people unloading kayaks
for the kayak tours. Best practices would have these folks
wearing earbuds if they want to hear their music and allow the
rest of us to hear eagles, whales surfacing or the slap of water
on our boats. Please remind these young tour operators that
this is not a place and time to blast their music. Thank you.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO EMAILER: Good evening,
****. Thank you for bringing this issue to our attention. I
spoke with our guides and confirmed they have been playing
music loudly during the daily set-up and take-down of our
operation. I’ve reminded them we need to be courteous to
other users and respectful of nature. Please feel free to give
me a call at my direct line – 907-617-2124 – if you would like
to discuss this matter further. All the Best, Ryan Rushton, Vice
President - Operations, Alaska Travel Adventures

06/06/2024,
10:28 AM

Phone Cruise: Noise Downtown Hello, I'm calling from 6th Street in Juneau. It's 10:30 on
Thursday and one of the cruise ships was blasting a beeping
noise for quite a while. It was clearly heard from here on 6th
Street. I hope that you do something about it. I couldn't figure
out which ship it was.

TBMP TO CALLER: Elizabeth called to let this resident know that
the Noordam was conducting a crew drill between 10 and 11
a.m. on June 6, which was to include sounding all three alarms
and lowering four lifeboats into the water. TBMP was advised by
CLAA that this drill would take place.

06/06/2024,
11:43 AM

Email Aircraft Douglas Hello - There has been a big uptick in helicopter noise in
Douglas. Have they changed their routes this year. I am
complaining.

1 Northstar
Helicopters

NORTHSTAR HELICOPTERS TO EMAILER: ****, Thank you for
sending your concern via the TBMP system. My name is Jason
Kulbeth and I’m the Director of Operations for NorthStar
Helicopters. I’ll start by answering your question, No we have
not changed any of the routes in that area or from our base on
North Douglas. They are the same routes that have been in
place for 20 plus years from when ERA helicopters operated
that base. One exception in our operation is that when the
weather allows we utilize the “Salmon Creek” departure and
arrival more than ERA did which serves to e lim inate any noise
issues for Douglas and downtown. This season so far we are
down in flight numbers and passengers flown year over year
from 2023. Currently we only operate 4 aircraft from the North
Douglas Base which services our partners on the southern end
of the Juneau icefie ld and Taku river. In 2018 and 2019 (first
two years NorthStar operated on North Douglas) we flew 5
aircraft from that base, and at times before that ERA operated
up to 12 aircraft from there. The routes have not changed but
with that said there are things that can affect the perception of
more noise or more traffic, weather being the chief among
these. Also every season we end up with a handful of new
pilots who are still learning the intricacies of the routing,
weather, and noise sensitive areas. If you could send me
specifics of time, location, number of helicopters, color of
helicopters, direction of travel, your interpretation of what is
being done improperly, I can more easily check to be sure that
our pilots are adhering to the routes as specified or at least
find out why they had to deviate. Also there is significant utility
work being done by other companies down in the Annex creek
area which could be contributing in part to some of the
downtown area traffic. Again thanks for the feedback and feel
free to write in again with any specifics or feel free to write me
direct. Jason Kulbeth, Director of Operations, NorthStar
Trekking LLC

06/06/2024, 6:49
PM

Email Cruise:
Emissions
(referred to
DEC)

Downtown I am writing to complain about the celebrity cruise ship that is in
port today June 6, filling the valley with smoke (6:45 p.m.). I
know that i am supposed to fill out a form with DEC but you
folks should record and care about this issue as well. I am tired
of seeing these ships blowing smoke in the valley (which I see
from my house in Douglas) it is totally unacceptable. Please
pass this on. Thank you.

8 CBJ Tourism
Department, 7
Cruise Line
Agencies of
Alaska

No response requested.



06/06/2024, 9:12
PM

Email Cruise:
Emissions
(referred to
DEC)

Downtown Docks The cruise industry continues to pollute Juneau,Alaska’s air
quality with emissions of heavy diesel fuel. Here’s an example.
And I observed much heavier clouds of smoke before I was
able to pull off the highway to take photos. Please charge and
fine this vessel. I live upwind from these huge ships and their
toxic fumes are health hazards for everyone in their path. [The
email contained an image of the Celebrity Solstice spewing
thick smoke.]

9 Referred to
AK DEC

PAUL KELLY (JUNEAU ASSEMBLY) TO KRISTA BOTKIN (DEC),
CC'D TO TBMP: I'm catching up on my Juneau Assembly
emails this weekend, and saw that we were both copied on this.
In my day job I work as an Analyst/Programmer for DEED, but I
got my start in state service as an intern for DEC in Air Quality.
This was nearly a decade ago though. It's my recollection that
DEC is usually more concerned with black smoke, while this
appears to be white smoke. Though perhaps the opacity is
concerning. It's my understanding also that they are usually
permitted to emit for a short time period when they are
transitioning off of shore power. How concerned should I be
about this smoke? How concerned are you? Thank you, Paul
Kelly, City and Borough of Juneau, Assembly member -
Areawide

This email was also sent to
the CBJ Assembly, Krista
Botkin with DEC, and the
EJHotline@epa.gov.

06/07/2024,
11:08 AM

Phone Other Gastineau Channel (Marine) I heard at a Parks & Rec meeting last night that we are going to
get a new cell tower (or whatever) -- that cell service downtown
is going to be upgraded, which is great. For the last two years --
this summer included -- we have had terrible cell service down
the channel. We have a cabin several m iles down, and for years
we had fine cell service back and forth to town. This is not only
for convenience, but since one or two of us can be down there
all a lone at times, if anything happened and we don't have cell
service, it could literally mean life or death. We've had that
cabin for over 20 years, and until last summer we had no
problem connecting with each other from Auke Bay all the way
down the channel. I really appreciate that this is going to
happen and I hope we get our cell service back. Thank you.

8 CBJ Tourism
Department

No response requested.

06/07/2024,
12:48 PM

Email Vessel: Whale
Watching

Auke Bay (Marine) My wife and I went to launch our boat at 12:20pm Friday at
stater harbor. It was a very busy day with a lot of traffic. This
whale watching boat was at the end of the ramp unattended
causing a traffic jam. I called docks and harbors, they said he
was waiting for a haul out. I didn't see a haul out truck in the
parking lot. I believe the operator is dolphin jet boat tours.
They did not answer their phone when I called. Please take care
of this. My wife and I have stopped Mooring our boat in Stater
harbor because of the whale watching boat's wakes and
nowhere to tie up if you get in after the whale watching boats.
Now they are even making it hard to launch our boat.

2 Dolphin
Tours LLC

TBMP TO EMAILER; Hi, ****. Below is the response to your
complaint that the Dolphin Tours boat was blocking the boat
haul-out today: "We work with a local independent contractor
that drops in hundreds of boats a year. We were told
specifically to put the boat there, and he would take it at that
time. He did not show up as scheduled, and we do not know
why, but it was hauled out of the water. Sommer Ward, Dolphin
Jet Boat Tours" Thank you for contacting the hotline with your
concern. Best regards, Elizabeth

06/07/2024, 3:56
PM

Phone Vessel: Whale
Watching

Auke Bay (Marine) I am the one with the dock on the northwest side of Auke Bay.
The purple Orca boat we by twice in the last week and a half
way over on my side and he did it again today at 3:45. Now he
just did a big circle heading back in. I don't know what
happened, but he just came over and waked the dock pretty
good. Please let him know he should be over where the other
whale boats are traveling thru the Cut by the marker. Thank
you.

2 Dolphin
Tours LLC

DOLPHIN TOURS TO TBMP (RELAYED TO CALLER): Orca Odysea
is a very large and distinctive vessel, and it does throw a wake.
However, properly operated, the wakes at e ither side of Auke
bay should be inconsequential. We did a study from a dock on
the fritz cove side, and the wakes thrown by Orca Odysea (our
largest vessel) were insignificant, even when we operated
dramatically closer than any track on our GPS. We would be
happy to replicate the study on your side as well. Orca Odysea
has been operating in Auke Bay for a very long time, and
although it is one of the more distinctive vessels, it is not the
largest any more. We will be happy to come out to your dock
and track all whale watching vessels with you at a time of your
choosing so we can see which wakes (if any) are causing your
problems. Sommer Ward, dolphin Jet Boat Tours

06/07/2024, 4:00
PM

Website Other North Douglas Friday June 7. 4:00 pm. About 15 e-bike riders at 12-13 m ile N
Douglas were all over the driving lane, oblivious to vehicle
traffic. Maybe half of them were using the bike lane. When
speaking to them about it, one said “there’s a bike lane?” This
outfit needs their “guides” to do a better job. The customers
were nice, but need better safety instructions.

4 iR ide
Alaska/Segway
Alaska

IRIDE ALASKA TO SUBMITTER: Concerned Citizen, For some
reason this email was overlooked and just sent to me recently.
I appreciate knowing that there was an issue on North Douglas
Island as we continually work very hard as a company to make
sure our guides are educating our guests on all the safety
rules. I am sorry that this may have been an inconvenience to
you or made you feel unsafe. We do have our guides do a
safety training to all our guests at the beginning of all our bike
tours and even give reminders at every stopping point along
the way. We have even very purposefully hired two guides to
be with each tour, so that one guide leads and the other guide
follows to help prevent bikers from riding outside the white line.
However, from time to time (thankfully not very often), we do
get some guests that are a bit more difficult at wanting to
comply to the rules. Please know that in these situations, our
guides are doing their very best to wrangle in some very
difficult personalities and we are continually giving them
training on how to best approach difficult situations such these.
Know that I have shared this concern with all my guides and we
will continue to educate them and our guests, so that everyone
using and sharing the road remains safe. Thank you, Chris
King, iR ide Alaska

TBMP: This concern
submitted to the website
on 6/7 was overlooked and
sent to iR ide on 6/17.



06/07/2024, 6:10
PM

Website Vehicle:
Bus/Shuttle/Taxi

Egan Drive Between Vanderbilt and Fred Meyer intersection. Juneau Tours
bus (#98) overtook Alaska Coach bus (101), passed me by
before pulling in front of me. The bus then tailgated the car in
front of the bus on the left side of the road. After the Juneau
Tours bus merged to the right lane, the Alaska Coach bus
overtook us both and then merged to the right. I was doing 55
MPH or slightly higher. I am not anti-tourism; I have family
members who work or have worked in the industry. As we all
know it is a point of debate in Juneau and actions like these
only add fuel to the fire. It is my understanding that the drivers
have strict instructions to not do this type of wild west driving.
They need to understand that people are watching and noticing.
Drive the speed lim it, stay in the right-hand lane once on Egan
Drive.

3 Alaska
Coach Tours,
2 Juneau
Tours & Whale
Watch

JUNEAU TOURS & WHALE WATCH TO SUBMITTER: Thank you so
much for the detailed report. Your accuracy makes it possible
for me to address this issue with the specific driver. You are
correct that we have trained our drivers NOT to drive like it is
the wild west! They are also aware of the spotlight tourism is
under right now. But most important they are trained to be
safe. I will address this issue with the driver before he is
allowed back in a bus. I will a lso re iterate in our regular bi-
weekly divers meeting how important it is to stick with our
agreed upon TBMP guidelines, even if it makes them late for a
pick up. Thank you again, and thank you for not being anti-
tourism! Kindly, Serene Hutchinson, General Manager, Juneau
Tours & Whale Watch ALASKA COACH TOURS TO TBMP: I
spoke with the caller and let him know we appreciate the
comment. We added this item to the agenda of our driver
meeting. Thanks, Alicia Phillips, Juneau Division Manager, ACT

06/09/2024, 2:30
PM

Website Vehicle:
Bus/Shuttle/Taxi

Downtown When enquiring the Juneau Tourism Information office (located
at 470 S Franklin St, Juneau) about the cost of a taxi ride from
downtown Juneau to the Mendenhall Glacier Visitor Center, we
were told that a two-way ride for 2 persons should be around
$70. We used a cab from Daring Didat Juneau Taxi who
charged us $45 for 2 persons one-way, and also charged us
$20 per person (total for 2: $40) for two day passes. The taxi
driver (I don't have her name unfortunately, but she is a young
woman) insisted to say that this was the way to pay for the day
passes for the Glacier National park. When we got to the visitor
center, we were informed that the cost for day passes was $5
each. We were very upset by the fact that visitors to Juneau are
being scammed while visiting, and we wanted to make sure you
were aware of that practice. Let me know if you would like or
need any additional information regarding this incident.

Juneau Taxi is not a member of TBMP. However, I did receive
the following response from Juneau Taxi: "The taxi companies
do charge a per person fee on top of the meter and passes.
The fee is $15 per person plus $5 if you need a pass. So yes
the driver was correct and this is also posted in each taxi."
James Harris

06/09/2024, 4:30
pm

Website Vessel: Whale
Watching

Saginaw Channel We are in a designated moorage area off of south Shelter
Island in Adam's Anchorage and whale watching boats have
been driving close to our anchors in the restricted area and
causing large wakes when we are trying to unload and load our
guests from our sk iffs to our boats. This is causing injuries for
our guests and our latest incident was on June 9, 2024, and
one of our guests had to get 20 stitches on their smashed
finger. We have guests of all ages, and it is a hazard to them.
There is a channel marker SR for Strauss Rock that they should
be passing to the south of, and they are not.

2 Above and
Beyond
Alaska, 3
Alaska
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2 Alaska
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and Drone
Tours, 6
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TBMP responded to the submitter, noting that all TBMP whale
watching members were forwarded the concern and reminded to
stay outside of the South Shelter restricted zone.



06/10/2024, 2:52
PM

Email Other Downtown I'd like to make a complaint about the tourism in downtown
Juneau. I just drove through the area with all the jewelry stores
by the library at almost 3:00 today, and there was one crossing
guard there among the whole area. There are five big ships in
town. I counted a backup of 75 vehicles from the library back to
the rock dump, 15 of which were buses of different sizes. What
is going on? We invite all these tourists into this town and then
we don't even have crossing guards to police the streets so
people can get through and locals who live on Thane have to sit
there for 10 m inutes just to get home. Anyway, I think it's
pretty poor management.

8 CBJ Tourism
Department, 7
Goldbelt
Security

TBMP TO CALLER: Elizabeth called and explained the short
staff issue with the crossing guards and that more guards were
being hired. TBMP realizes the situation is not good and will
pass the comment along to Goldbelt Security.

06/10/2024, 8:08
AM

Email Other Morning, I am noticing that I can not get internet service when I
leave my house the majority of the time over the last two
weeks. This rarely if ever happens outside of cruise ship
season. This impacted trying to connect with pick ing up a friend
at the airport on May 5, general text messaging at almost any
time. Couldn't get service to get directions on goggle maps 6/6.
I even had challenges texting from my house on May 5. Having
to send it at least 3 times to get it through. Is the city working
on a solution for this? This seems worse than last year. My
carrier is AT&T. Thanks

8 CBJ Tourism
Department

TBMP TO EMAILER: Dear ****, Thank you for contacting the
tourism hotline with your complaint about lack of internet and
cell service. At this time, unless AT&T adds to their capabilities,
I fear there is no re lief. However, the city is planning to have a
lim ited internet service beginning next summer for cruise
passengers to use which should re lieve some of the traffic
taking bandwidth from AT&T and GCI. Your comment is being
added to the many we have received. Once we receive enough
concerns, we will forward them to AT&T and GCI to re iterate that
there is indeed an infrastructure issue in Juneau.  It will be up
to them to react in any positive way to improve service to
residents. Best regards, Elizabeth

06/10/2024, 8:15
pm

Website Aircraft Auke Bay (Land) multiple instances of sky splitting flatulance after 8pm 6/10 and
before 9am on 6/11. nearly 12 hours of this ****... and with
ZERO attempt to not fly directly over homes.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

COASTAL HELICOPTERS TO SUBMITTER: Good Afternoon,
Looking at our flight tracker and records; we concluded
operations on June 10th @ 8:03pm. Anything before 9am
would be part of our charter and utility operations; we
conducted flights for AEL&P & FAA this morning (June 11th)
before 9am. Our daily scheduled tour flights do not start until
9am on any given day. Coastal Helicopters fly routes
established in the Juneau Area Operators Airspace Letter of
Agreement (LOA) and the Juneau Tower Helicopter LOA. Our
route choice is based on weather and ALL air traffic. We will
bring it up with our pilots to be attentive to their routes based
on the above. Please reach out with any additional questions or
concerns. Kind Regards, Sarah Lowell, General Manager,
Coastal Helicopters NORTHSTAR HELICOPTERS TO SUBMITTER:
On the 10th NorthStar’s final tour flight of the day was
scheduled for and launched at 6:30pm and landed back on the
ramp at 8:04pm. This was a flight of two helicopters. We also
had a guide flight (support flight) that landed on the ramp at
8:15pm. On the 11th the earliest flight NorthStar had was
scheduled for 9:00am but departed a little late at 9:08am. All
of these flights utilized the Auke Bay departure and arrival
route which we use specifically because it a llows for a transit to
the icefie ld from the airport without flying directly over any
homes. 1. OPERATING TIMES: Operators agree not to schedule
glacier flightseeing and tour departures before 8 am or after 7
pm and to complete all tour flights by 9 pm. Operators agree
to m inim ize tour support operations outside these hours. Non-
tour operations will occur outside these hours as our community
is uniquely dependent on commercial fixed-wing and helicopter
operations. Operators agree to take the same care to m inim ize
their impacts during non-tour flight operations. Jason Kulbeth,
Director of Operations, NorthStar Trekking

06/12/2024, 1:21
PM

Phone Aircraft I am looking forward to tourism free Saturdays. We're just
getting helicopters flying over our house again, and trying to
enjoy a little outside time at 1:15 on the 12th of June.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.

06/12/2024, 2:57
PM

Email Vessel: Other North Douglas I came back off the water and was unable to use the fish
cleaning table at low tide 6-10-24 due to the unattended lund.
Please see attached picture. It can also make it more difficult
to load at low tide when there is a boat parked there, as you
sometimes need to come in perpendicular to the dock when
there isn't much of it in the water. Please be a good neighbor.
No local would leave their boat unattended at the launch ramp,
only this business. Please consider that this is not a private
dock or harbor slip, but a public use dock for everyone. thanks
for consideration.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO EMAILER: Thank you for
bringing this to my attention. It is very disappointing to see the
skiff left at the dock, once again. We have stressed that the
skiff is never to be left unattended. Our manager has
scheduled an extra person who is sole ly dedicated to “sk iff
duty”, beyond what is needed for operations, to prevent this
situation. I apologize and will continue to work with our
operation at North Douglass boat launch. All the Best, Ryan
Rushton, Vice President - Operations, Alaska Travel Adventures



06/13/2024,
09:15am

Website Vehicle:
Bus/Shuttle/Taxi

Egan Drive On June 13th at 9:15am Holland America Princess Tours bus
#81139 was traveling down Egan toward Auke Bay. At the
Mendenhall light , I was in the left lane driving a tractor trailer. I
was fully loaded. Bus #81139 was in the right lane. The light
turned green and as i was driving headed to next light which
was riverside drive, I was leaving approximately 2 car lengths in
front of me as i saw the light was turning yellow at the Riverside
intersection due to weight of my load. Bus #81139 proceeded to
put left blinker on and one second later squeezed in between
myself and the car in front of me as the light was turning red.
This action of the bus driver caused me to slam on my brakes
to avoid rear ending the bus, m ind you i was approximately
45,000 lbs heavy. This was completely uncalled for, the driver
should have anticipated the need to be in the left lane to
continue to Auke Bay a lot sooner than the last second , plenty
of time to merge over e ither before or after this intersection.

06/13/2024, 1:47
PM

Email Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land) An Alaska coach tours bus has been going through the loading
zone at auke bay harbor with A/C running. The compressor
raises dust on other buses and pax. Busses are supposed to
shut off A/C when in the loading zone.

3 Alaska
Coach Tours

ALASKA COACH TOURS TO TBMP: I emailed **** and
apologized for the coach raising dust. I also let them know we
will be reminding all drivers that AC's should be turned off in all
gravel park ing lots. I got an " email not found" response, when
I sent the email. Thank you, Katie Haley, Tour Operations &
Product Development Manager, Alaska Coach Tours

06/13/2024, 2:18
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land) Just calling in a concern about a Gastineau Guiding bus. It's
about 2:15, they're just pulling into Auke Bay and all the way
from Industria l Blvd all the way to Auke Bay they've been
driving 15 mph under the speed lim it. There's a massive line of
traffic. So that driver, if they left early, they need to find a
different way to manage their time instead of holding
everybody up. And if they are that uncomfortable about driving
a vehicle that large, they probably need some retraining. Thank
you so much. I hope this can be a constructive conversation
with the driver.

2 Gastineau
Guiding

GASTINEAU GUIDING TO TBMP: I responded to the woman and
apologized for our bus driving under the speed lim it. I told
them I would let our drivers know. I also assured them all of
our CDL drivers are qualified and thoroughly trained prior to
hitting the road. All the best, Robie Janes, General Manager,
Gastineau Guiding GASTINEAU GUIDING TO TBMP: Good
Morning!Thank you for your report! We have isolated the
possible drivers that match the description of the event and are
speaking with each of them about road safety and respecting
the speed lim it. Thank you! Steven Arends, Operations
Manager, Gastineau Guiding

TBMP left a message for
Ms. **** with the
responses from Gastineau
Guiding.

06/13/2024, 6:14
PM

Phone Aircraft Auke Bay (Land) Nonstop, north of the flight path after 6:00-6:15, and we're the
ones getting violated and we need to track them. They are
definite ly not 1,500 feet above the ground. Maybe they're at
1,500 feet above the water but by the time they go over the
neighbor's house, they are very low, not flying proper altitude,
and just nonstop north of the line. Thank you.

1 Coastal
Helicopters, 1
Northstar
Helicopters

No response requested.

06/13/2024, 6:45
PM

Website Aircraft West Juneau June 13. Approx 6:45? (Early evening). Very excessive noise
from northbound helicopter flying over downtown Juneau ( I
could see the aircraft). My house is in West Juneau with east
facing windows and the noise filled the house (I am used to
aircraft noise in my neighborhood but this was loud).

1 Northstar
Helicopters, 1
TEMSCO
Helicopters

TEMSCO HELICOPTERS TO SUBMITTER: Hello, Temsco currently
has our heavy lift Bell helicopter in town to do repairs to the
Annex Power station operated by AEL&P that provides
hydroelectric power to Juneau. The repairs are quite extensive
to keep the powerhouse able to supply e lectricity and the
helicopter will be based in Juneau much of the summer. When
able, we try to m inim ize the noise as much as possible as we
are aware it is louder than the tour helicopters many Juneau
residents are used to. It is however sometimes necessary for
helicopters doing this k ind of utility work to use the most direct
path to and from the airport for fuel purposes. Let me know if
you have any questions. Thank you, Eric Main, Juneau Flight
Operations Manager, Temsco Helicopters NORTHSTAR
HELICOPTERS TO SUBMITTER: NorthStar did not have any
aircraft in this area during this time frame. We had
discontinued flights to our dog camp earlier in the day and the
sole aircraft flying from our base in Douglas was using the
Salmon creek routing. This aircraft was likely the utility
helicopter operating for AEL&P. Jason Kulbeth, Director of
Operations, NorthStar Trekking

06/13/2024, 7:30
AM

Email Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley Tour buses taking over Safeway parking lot. I reached out last
summer to report this issue and it seems to have gotten worse
this season. I am also in the tour industry and when I take my
guests to Safeway for their supplies, I always try to stay out of
the way and not block the lanes of traffic. I am on a very
specific schedule with the time I pickup my guests and have
time to go to Safeway before leaving town and it seems to be a
busy time for the store at approximately 4:30pm. These bus
drivers and locals glare at my guests as they drive by because
with twenty people it is nearly impossible to find a place where
we can stay out of lanes with all the busses taking up that side
of the lot. I am eager to resolve this issue without needing to
go to Fred Meyers instead of Safeway.

3 Alaska
Coach Tours,
3 Royal Hyway
Tours-HAP
Alaska-Yukon

ROYAL HYWAY TOURS (HAP ALASKA) TO TBMP: We’ll have our
Transportation Manager follow up with Mr. ****, but we are
following the directive put forth by Safeway Management, and
in doing a gps check for yesterday (assume this was
Wednesday) we had 5 buses staged at Safeway between 4 and
5 p.m. We are lucky to have this option for staging and not
driving around in empty buses, so we are very careful in it’s
use. This is also one row of park ing in a pretty big park ing lot.
Bill Hagevig, Division Manager, HAP Alaska-Yukon ROYAL
HYWAY TOURS TO EMAILER: Hi Elizabeth, I emailed **** and
apologized for the lack of space and explained that we are
allowed to park at Safeway but that we also have guidelines as
a company to lim it our time to 30 m inutes when it is busy and
if there are ever more than 6 coaches there at a time we ask
drivers to not park there for any amount of time. We will be
reminding all drivers of these guidelines. Thank you, Katie
Haley, Tour Operations & Product Development Manager, HAP-
Alaska



06/13/2024,
various

Website Other Downtown I live on Thane Road and drive through town one or more times
most days. I don't know this for sure, but I feel like we have
quite a bit less crossing guard coverage downtown this summer.
It seemed like things were pretty well covered in early to m id-
May, but in the last few weeks, I have noticed a reduction. Do
you think this is the case? If so, do you know why? The crossing
guards are essential to safety and smooth traffic flow downtown.
I know you support this program, I'm just noting my
observation in case it becomes a more longstanding situation.

TBMP TO SUBMITTER: Ms. ****, thank you for contacting the
hotline about your concern regarding the crossing guards. Your
observation that there are less guards now than in May is
correct. The crossing guard contractor originally had ten guards,
but through illness and job change, they are down to four.  One
has been hired and should have started today, and another is
getting trained.  Hopefully they will be fully staffed before too
long. In the meantime, Docks & Harbors is checking to see if
any of their staff have flagger training, and we are reaching out
to the school district to see if any school crossing guards would
like some summer employment. The situation is not good, and
we are very aware that vehicles and pedestrians are frustrated.
I am hoping for a speedy remedy, and I certainly appreciate
your k ind note and patience during this trying time. Elizabeth
Arnett, Administrator, TBMP

06/14/2024, 5:01
PM

Phone Aircraft Auke Bay (Land) 5:00 Friday afternoon, two aircraft definite ly directly over the
house. Dark ones -- NorthStar. No other traffic in sight, no
excuse.

1 Northstar
Helicopters

No response requested.

06/15/2024,
10:12 AM

Email Aircraft Gastineau Channel (Marine) Dear Madam Mayor, Assembly and others: I know you have
heard a litany of my concerns over the years about cruise ships,
and our city's response to my voiced concerns and those voiced
by others. It is Saturday June, 15, 2024. I am in my living room
at 414 3rd St and it is 9:30 am. There is a lot of "big" noise
from float planes landing on Gastineau Channel this morning.
There was "big" noise from float planes last night around 8-
9:30 pm. I don't know what planes are making such big noise,
no doubt they are DeHaviland Beavers or Otters. There has
been large helicopter noise too. I know the big heavy
helicopters are probably working and that work has to be done.
It is the culm ination of all the noise. This is noise pollution and
residents in the up-town neighborhood of Juneau get a lot of it.
If this level of noise was reasonable you would not be hearing
from me.

1 TEMSCO
Helicopters, 4
Wings Airways

ALIX PIERCE TO EMAILER: Good morning ****, Thank you so
much for writing in with your concerns. I have copied the
tourism hotline and Wings, the floatplane company. The
tourism hotline will connect you with the individual helicopter
operators and it a llows us to track the number of calls about a
certain issue. I’m sorry the noise levels are uncomfortable for
you. I don’t know if there was a specific event on Friday night
or Saturday morning that triggered the “big noise”, but Holly
from Wings can provide some context around those specific
concerns. Thank you, Alexandra Pierce, Visitor Industry
Director, City & Borough of Juneau TEMSCO HELICOPTERS TO
EMAILER: Temsco currently has our heavy lift Bell helicopter in
town to do repairs to the Annex Power station operated by
AEL&P that provides hydroelectric power to Juneau. The repairs
are quite extensive to keep the powerhouse able to supply
electricity and the helicopter will be based in Juneau much of
the summer. This job takes through the downtown and Thane
corridor any time there are scheduled fly days. When able, we
try to m inim ize the noise as much as possible as we are aware
it is louder than the tour helicopters many Juneau residents are
used to. This is a temporary situation and is not reflective of
the normal tour helicopter and or tour routes flown in voluntary
compliance with TBMP associated with the cruise and tourism
industries. Let me know if you have any additional questions I
can answer for you. Thank you, Eric Main, Juneau Flight
Operations Manager, Temsco Helicopters WINGS AIRWAYS TO
EMAILER: Hello ****, Id like to begin by apologizing for any
inconvenience. We try to be excellent neighbors but it sounds
like we missed the mark Friday night and Saturday morning. I
have forwarded your comments to our senior management
team and together we will review the pilot line up, weather
conditions and any inconsistencies we can uncover. I will be
sure to follow up with you once I have a little more information
from the team. We will a lso talk to our whole pilot team about
our company operational guidelines. We take community
concerns to heart…deeply… and honestly appreciate you using
the TBMP Hotline to share your concerns. It’s the whole reason
we participate and support the program. Thank you again. You
will be hearing from me shortly. ~Holly Johnson, VP & Chief
Marketing Officer, Wings Airways WINGS AIRWAYS #2 TO
EMAILER:Hello Ms. ****, Our team has thoroughly reviewed
operations from June 14th and 15th, consulting with all pilots
and support staff on duty during that period. We weren’t able
to not identify any unusual activity or big noises. However, it
was noted that there was a significant amount of traffic in
Gastineau Channel over the weekend due to the beautiful
weather, which encouraged more local travel by both residents
and visitors. We did welcome a plane, operated by another
floatplane company, to our downtown docks as a favor to take
locals to a cabin. This occurred only on Friday night, and we
made sure to stress our operational instructions to ensure it
would not be disruptive. Again, we didn’t experience anything
unusual, although different aircraft can emit varying sounds.
Although I wish I could find something specific to fix, we used
your report as an opportunity to talk to our team about our
efforts to be amazing community members and neighbors.
Always an excellent reminder! Thank you again for taking the
time to write. I can imagine it took some real frustration to get
to that point and Im sincerely sorry. ~Holly & the Wings Team

This email was forwarded
to TBMP by Alix Pierce.



06/16/2024, 9:00
PM

Website Cruise: Noise Downtown Hello, Is it possible to request that the cruise ships turn off
their generators when docked? This weekend has been on the
warmer side so I have opened my windows. I live downtown and
I find that the constant humming sound from the cruise ships
are irritating and unpleasant. The sound has been constant. I
understand that the industry is vital for Juneau's economy but I
also think the city should try to tailor the needs at locals from
locals. Is there a way there can be a compromise where tourists
are less destructive? Noise pollution is a bummer. I am
assuming I am not the only downtown resident that is unhappy
with how we are being treated by this industry. I fear that
Tourists' desires and wants are listened to and this is not the
same for locals.

7 Cruise Line
Agencies of
Alaska

CLAA TO TBMP: Good morning, I spoke with Ms **** to gain
more understanding of what the noise was. The noise was at
sailing time of the cruise ship Summit and not all day – only
for about an hour that she noticed. She called at 9 PM which
was the sailing time of the ship. The ship was in port side
alongside so the propulsion end of the ship would have been
facing towards downtown instead of south as most ships moor
at the Alaska Steamship Wharf. For some reason the sound
seemed louder this night that usual so we will investigate
further. If this particular vessel has more noise generation than
others port side alongside she could be brought alongside
starboard side to quay which would remove the concern in her
neighborhood. Best regards, Andrew Green, Port Director,
Cruise Line Agencies of Alaska

06/17/2024, 1:59
PM

Phone Other Downtown Hello, it's about 2 o'clock on Monday, and downtown is a
clogged mess. I'm trying to even get to where the crossing
guards are. Multiple vans, buses...very difficult to get through.
People streaming across the cross walks, and this is
unacceptable for people trying to live in this town. I really wish
we could do something about it. It is too congested, not
condusive to the people who live here and have to transit
through this congested area.

8 CBJ Tourism
Department

No response requested.

06/18/2024,
12:56 PM

Email Vehicle:
Bus/Shuttle/Taxi

Downtown This bus [see attached image] and I drove to town “together.”
Photo taken while stopped at a light. Bus was switching lanes
and passing traffic going 55+ on Egan Drive. Driver was
apparently in a hurry as ended up stuck in m iddle of Main
Street intersection on a red light after pushing through a yellow
they should have waited on. Then pulled into bus park ing at
Steamship dock when entire ly full of buses. No idea how that
worked out.

3 Alaska
Fjordlines Inc

ALASKA FJORDLINES TO EMAILER: Hello ****, I received your
comments about our bus and driver. I will let our driver know
about your comments. Alaska Fjordlines has been in business
since 1990. We are a family run company based out of Haines
Alaska. We hire locals and our bus driver in Juneau is a local
man who has worked for us for over 10 years. He is a good and
safe driver with a clean record. We run a catamaran service
between Skagway, Haines and Juneau. Our clients are highway
travelers from across Canada, lower 48, and locals from
Haines, Skagway and Whitehorse. They are not off the cruise
ships. We have had ONE boat and ONE bus for 35 years. We
are finding it harder and harder to find a place to tie our boat
up at the Statter Harbor and for our bus to find a spot to
unload and load our passengers at Marine Park, yet the fees
and costs to operate in Juneau have gone up substantially over
the years. Thank you for allowing me to te ll you about our
business. Sincerely, Alison Jacobson, Alaska Fjordlines

06/18/2024, 4:19
PM

Phone Other Downtown I just want to complain about the Juneau pedicab (the carts that
pull the people behind them) riding on the sidewalks. I'm a
resident and I fe lt like I m ight get hit. There were also buses
loading and unloading and they had to pedal right through all
those people. I think they should stay in the street. It's Juneau
Pedicab or Alaska Pedicab -- I'm not sure what the name is. I
think they should be notified that they should stay in the street
and not be on the sidewalks. Thank you.

TBMP TO CALLER: Elizabeth called **** after receiving
guidance from JPD on the permissions of pedicabs to operate
on the sidewalks/streets.

06/19/2024,
12:45 PM

Phone Vessel: Whale
Watching

Auke Bay (Marine) One of Doug's boats, a jet boat with a light blue top, doesn't
even slow down at the white marker -- goes well past it a couple
hundred yards before pulling back on the throttle.

2 Dolphin
Tours LLC

See DOLPHIN TOURS response in next concern.

06/19/2024, 5:28
PM

Phone Vessel: Whale
Watching

Auke Bay (Marine) This is ****, it's the 19th at about 5:25, and I believe it's
Doug's boat (owns Orca Odyssey) -- it's the light blue one, but
smaller than the one I called about earlier today. They're
coming in 200 yards plus past the breakwater float, throwing a
great big wave, not slowing down. I've had enough. Something
has got to be done. It's time we take some of this tourism
money and have an officer out here on a harbor patrol boat. I
wouldn't m ind a call back. Thank you.

8 CBJ Docks
and Harbors, 2
Dolphin Tours
LLC

DOLPHIN TOURS TO TBMP: Hello, We only have one blue boat
in the water at the moment. I understand this is an issue, and
we have reminded the captain about the no-wake protocol. I
have personally stood out on the break water unannounced to
see if our boats were stopping at the buoy, and both times I
was out there, they slowed down on time. I will reach out to
them again, and remind them, but I hope this matter has
gotten better since your call. Thank you, Lisa Ward, Owner,
Dolphin Jet Boat Tours

06/19/2024, 9:30
AM

Website Vessel: Other Other (Water) **** and one other swimmer were completing a swim at around
0930 on June 19th. They had been swimming in the designated
swimming area from the UAS dock to the boat launch. They
were in bright swim caps with bright swim buoys attached to
themselves. As they were getting to the third swim buoy from
the launch, Dangerous Waters launched multiple seadoos and
did donuts around the first buoy, creating waves. Swimmers
were unsure of where to proceed to, so redirected their course
along the shoreline. As they approached the ramp one of the
people with Dangerous Waters said something to the effect of,
"We'll just get out of your way," and the group proceeded get in
front of the swimmers to re load the seadoos. **** states that
it seemed like a quick engine flush or something, because the
behavior was inconsistent with recreational/fun use that she has
seen on the lake before.  Local use of the lake with motorized
craft generally follows the CBJ use rules and abides by no-wake
rules. The erratic, possibly commercial maintenance, and
inconsiderate activity of Dangerous Waters violated multiple
rules at set forth by CBJ and against safety best practices for
watercraft use. Dangerous Waters is not listed on CBJs
commercial use permit list for the Auke Lake park. CBJ Park
Rangers have also been notified.

4 Dangerous
Water
Adventures

DANGEROUS WATERS TO SUBMITTER: Good Morning, First and
foremost Dangerous Water Adventures prides itself on being a
leader in safe and courteous behavior both on and off the
water. We would never intentionally put anyone swimming,
boating, or using the water for any reason in harms way. I will
be doing my own investigation into these circumstances to
ensure nothing like this ever happens again. Besides working
here in Juneau we are residents and if the situation was
reversed I would be upset as well. As a general rule we do not
use Auke Lake for commercial purposes and never take our
guests on the lake. The day in question, we were testing the
watercraft after making a repair to ensure proper function. This
was an isolated incident and will not happen again. Thank you
for brining this to our attention, Steven Moll, Adventure Guide,
Dangerous Water Adventures



06/20/2024,
12:16 PM

Email Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley A reminder, the speed lim it on Loop Road is 40 mph, not 28
mph. Speed lim it in the round-abouts is 20 mph, not 4 mph as
the double-decker bus does. When buses arrive at the Glacier
Visitor Center and park, they need to shut-down their engines.
It's terrible to walk by an idling bus with the noise and exhaust
fumes.

3 Alaska
Coach Tours,
3 Royal Hyway
Tours-HAP
Alaska-Yukon,
2 Juneau
Tours & Whale
Watch, 4 M&M
Tours
Unlim ited

ALASKA COACH TOURS TO TBMP: Hello Elizabeth, We will
discuss this at our next driver meeting and remind drivers of
the Glacier operating rules. Thanks, Alicia Phillips, Juneau
Division Manager, Alaska Coach Tours ROYAL HYWAY TOURS
TO EMAILER: Greetings ****, Thank you for sharing your
thoughts and frustrations. We appreciate input in order to
make changes for the better. 4 mph is concerning and
prompted us to review the speeds of the double decker buses
on 6/20/24. According to our records, none of the double
decker buses went below 9 mph while driving through the
round-abouts. Drivers are required to keep a safe following
distance behind other traffic (this is the case for all buses) as
they take longer to stop. Traffic at that time may have been a
contributing factor, as they are required to have a 4-second
following distance between them and a vehicle in front of them.
For what it’s worth, none of our vehicles on 6/20 (or any day)
will like ly zip through a round-about doing 20 mph. Most will go
between 10 and 15. We checked the speed at various sections
of Loop Road for all our buses yesterday (measured between
the two round-abouts) and speed ranged between 28 and 34
mph until Mendenhall Blvd. Then up to 35 – 40 mph after that
intersection until the speed lim it drops at the glacier (also
normal for operating in these areas due to traffic). Coaches
accelerate out of the round-about, but they don’t have enough
time to get up to the posted speed before they need to start
slowing down in anticipation of the upcoming round-about
(while maintaining following distance). As far as idling, we are
in agreement that we don’t want excessive idling at the glacier,
(or any venue). We will take a look at our idling reports and
deal with that accordingly to ensure drivers are following the
idling rules set in place at the glacier. Kind regards, Whitney
Schaeler, Juneau Transportation Manager / HAP Alaska –
Yukon

06/20/2024, 2:59
PM

Email Vehicle:
Bus/Shuttle/Taxi

Downtown Docks Walk ing past, idling bus unloading and then just waiting. 3 Royal Hyway
Tours-HAP
Alaska-Yukon

ROYAL HYWAY TOURS TO EMAILER: ****, Thank you, we just
addressed this with the Driver in question and put an alert out
to all other HAP Drivers. The picture helps. Best regards, Bill
Hagevig, Division Manager, HAP Alaska-Yukon

06/21/2024,
12:56 PM

Phone Vessel: Other Auke Bay (Marine) I would like to report a significant concern of the catamaran tour
vessel the Noble Eagle. It was going full bore way past the no-
wake zone in Statter Harbor and the harbor is quite congested
with boats coming and going. So please contact that operator
and te ll them that is unacceptable behavior and very
dangerous. It happened at 12:50 on Friday, 6/21/24. Thank
you.

6 Waters Edge
Lodge

WATERS EDGE LODGE TO TBMP: Thank you for your email, I
have share the email and discussed with our captain and he will
do his best to keep better track of the no-wake zone and be
sure he is going as slow as possible. regards, Mary Crump

Response was forwarded to
caller.

06/21/2024, 4:45
PM

Phone Other I'm calling because I'm curious about what the helmet rule is
for these bicycle rental outfits. I thought that there was a rule
that they had to have the helmets on but a large group of
young people just went by our place on North Douglas both
directions, and they had all their helmets strapped into the
back of their bicycles and not on their head. So I'm just curious:
is it a law, or a request, or can they sign a waiver, or what the
deal is with regard to the helmets. Thank you.

4 Cycle Alaska CYCLE ALASKA TO TBMP: Good afternoon, I am responding to
the concerns regarding helmets brought to our attention. We
have each and every guest sign our acknowledgement and
assumption of risk and release of liability form. In addition
every guest is provided a helmet and told to wear it, guests are
not allowed to leave the rental store without a helmet. I have
called **** is required at this time. Best regards, Chanze
Noble, Rental Shop Manager Cycle Alaska

06/21/2024, 9:54
PM

Phone Cruise: Noise Downtown Docks I'd like to make a complaint about the Holland America Lines
Zaandam cruise ship. At 9:50 PM they blew their fog horn
multiple times when it's a clear evening, which is totally uncalled
for and is noise pollution. If you would like to contact me about
this complaint, my name is *****, and my number is *****.
Thank you.

7 Cruise Line
Agencies of
Alaska

CLAA TO TBMP: Good afternoon, I spoke with Ms. **** today
and had a good conversation. I gave the response below from
the Captain. We also talked about the “sounds of a port” on
page 19 and the below is well within those parameters. She
understood and appreciated the explanation. She did mention
that most of the noise she hears is from the smaller cruise
ships which she doesn’t recall occurred as much last season. I
will follow up with the smaller US flagged lines to see if there is
a policy change or if they are strictly observing the international
backing signal of 3 blasts at their departures. "I’m sorry we
had to make some noise last night, but it was done for
navigation purposes. There was a fishing boat drifting in the
middle of the channel just as we were exiting the harbor. We
tried several times on VHF radio to get in touch, to no avail. 5
short blasts on the whistle were used to draw attention." Best
regards, Andrew Green, Port Director, Cruise Line Agencies of
Alaska

06/21/2024, All
day long

Website Vessel: Whale
Watching

Saginaw Channel Please to the two lighthouse catamarans use the radio as a
professional instead of a child. It is not a toy for you to use a
fake Indian accent or impersonate other races. You may think
being racist is funny but everyone can hear you.

2 Juneau
Lighthouse
Tours

JUNEAU LIGHTHOUSE TOURS TO TBMP: When someone hails
our vessel Beacon on the radio, our Captain has developed a
very popular answer, which is “you are speaking to the
Beacon." The fleet has enjoyed this response when they call
Beacon. Another boat operated by ATA hailed Pharos on the
radio. They were trying to come up with another clever way of
calling our new boat, and the ATA vessel said “Harrow Pharo”.
This was all it was, our Captain did not respond with an
accented tone. We have sent spoken to this captain and asked
them not to address this this way. Thank you, Louis Juergens,
Owner, Juneau Lighthouse Tours



06/22/2024, 3:00
PM

Website Cruise: Noise Downtown 6/22/24 at approx 15:00hrs - Apparently no reason, ship blows
horn. These are incredibly loud and frankly, I live here and do
not care if the ship is leaving or coming in or whatever. This has
been happening more and more. There was no weather that
would necessitate the horn. If there are issues with the float
planes, then maybe the ship pilots can listen to the plane pilots
on the radio - they are supposed to be calling their position and
intent as it is a high-traffic space. And, the rest of us do not
have to hear it. Horns and the very loud ship announcements
are unnecessary. This is why everyone wants a DAY WITHOUT
CRUISE SHIPS.

7 Cruise Line
Agencies of
Alaska

CLAA TO TBMP: Good morning, This was a backing blast from
the ship departing at 1500 hrs yesterday. I called and
explained and she understood completely. She said she would
inform her neighbors this is an international standard while
backing (referenced on page#19 of TBMP guidelines). She is a
pilot and understands aircraft noise at an airport thus sounds
of a port at a seaport even though we try to m inim ize it when
possible. Best regards, Andrew Green, Port Director, Cruise Line
Agencies of Alaska

06/22/2024, 9:00
pm

Website Cruise:
Emissions
(referred to
DEC)

Downtown Docks Grand Princess spewing mass quantities of thick black smoke
from funnel on June 22, 2023 at 9:00 pm. Other Princess ships
doing the same thing, and more, at many other times, too
often.

9 Referred to
AK DEC

Provided DEC information to submitter.

06/22/2024,
9:20am

Website Aircraft Auke Bay (Marine) 9:20am on a damned Saturday monring and 3x helicopters
DIRECTLY overhead (not adjacent, DIRECTLY)...

1 Northstar
Helicopters

NORTHSTAR HELICOPTERS TO SUBMITTER: ****, Thanks
again for using an exact time frame, it helps. I see you said
9:20am and the call/report has a time stamp of 9:27am.
NorthStar’s (the dark blue ones) first flight was scheduled this
morning for 9:30am. Our first aircraft (a guide flight) broke
ground at the airport at 9:30:38 and crossed Auke Bay at 9:32.
As it crossed Fritz Cove road it was at 2067’ MSL and 2165’
when crossing the ferry term inal . This aircraft could not have
been any more “on route” and did not fly directly over 2625
Fritz Cove Road. There were two more of our aircraft that
followed a few minutes behind and again were clearly on route.
I’m not sure whose aircraft you saw but they were 100% not
NorthStar’s aircraft, ours were not in the air at 9:20am. Thanks
again for using the hotline. Jason Kulbeth, Director of
Operations, NorthStar Trekking

06/22/2024, 9:27
AM

Email Aircraft Auke Bay (Land) 3 blue helicopters DIRECTLY over 2625 Fritz Cove Rd at 9:20am
on a Saturday morning. "which we use specifically because it
allows for a transit to the icefie ld from the airport without flying
directly over any homes." are you high!?.. next time youre
flying, look down and you will see half a dozen on Fritz Cove
alone. ridiculous.

1 Northstar
Helicopters

No response requested. This complaint was also
emailed directly to
NorthStar Helicopters.

06/23/2024, 9:54
AM

Phone Aircraft Lemon Creek This morning I was again woken up with helicopters going
overhead. I looked at the clock and it was 7:00 AM. I live on
Blackerby Street. It looked like it was coming from the
mountainside angling out toward the water. It look like it was
dark colored on the underside. This is not the first time. I called
once before because they've been going over most mornings
right at treetop level. This one was higher but it was still loud
enough that it woke me up. This is totally ridiculous. 7:00 in the
morning. We need some kind of a break from these
helicopters. We have airplane, floatplane, and helicopter noise
almost all day long. It's affecting the wildlife -- they're no
longer coming through our yard. Someone please give me a
call about this.

1 Northstar
Helicopters, 1
TEMSCO
Helicopters

NORTHSTAR HELICOPTERS TO CALLER: ****, Thanks for using
the hotline and for the feedback. NorthStar’s first flight this
morning did not leave the ground until 9:21am which was a
single aircraft from our base on Douglas Island. All other tour
flights began after 10am at our airport base and the Douglas
Heliport. jason Kulbeth, Director of Operations, NorthStar
Trekking TEMSCO HELICOPTERS TO CALLER: Good Afternoon,
This was a Temsco Helicopter contracted out to AEL&P for
repairs on the hydroelectric plant in the Taku Inlet. Due to
many factors helicopters will be flying outside of hours normally
flown for tours. For Temsco’s tour aircraft we strictly abide by
our commitment to the standards set forth for tour helicopter
hours of operation found In the TBMP guidelines. Let me know
if there is any other questions you may have. Thank you, Eric
Main, Juneau Flight Operations Manager, Temsco Helicopters



06/23/2024,
Afternoon/evening

Website Other Mendenhall Valley I am a longtime Mendenhall Valley resident and avid hik ing
trail user. Years ago, I (very begrudgingly) gave up on hik ing
the East Glacier Trail during the summer, when Gastineau
Guiding tours overran it. Instead, I started using West Glacier
trail more often. I have now watched this trail follow the same
fate as East Glacier! The trail itse lf is overrun by rude tour
groups. But more annoying and dangerous is the West Glacier
parking lot! With the Liquid AK tents/benches/trailers, the Cycle
AK trailers, and the Above and Beyond vans, there is often no
parking available for resident trail users. In addition, all these
tours combine to form a carnival-like atmosphere that often
involves near pedestrian/vehicle accidents. Its an unsafe
situation. This unsafe situation is just another example of
residents being inconvenienced and pushed aside so the small
handful of tourism operators can make money abusing a public
resource. Its sickening.

2 Above and
Beyond
Alaska, 8 CBJ
Tourism
Department, 4
Cycle Alaska,
4 Liquid
Alaska Tours

ABOVE & BEYOND AK TO SUBMITTER : Hello ***, Thank you for
your feedback and the opportunity to respond. Above and
Beyond Alaska has been operating at the West Glacier
Trailhead for over 20 years and we park our vans in the
designated areas that are outlined by the Forest Service for
commercial operators. We pride ourselves in delivering top
notch customer service and training. If you witness any of our
groups on the West Glacier Trail, or in the park ing lot, having
poor etiquette, please reach out to me directly. Thanks, Liz
Barlow, Director of Operations, Above & Beyond Alaska
GASTINEAU GUIDING TO SUBMITTER: "Hi ****, I hope this
message finds you well. My name is Robie Janes and I'm the
General Manager at Gastineau Guiding Company. I am writing
to address your recent TBMP complaint regarding congestion on
West Glacier Trail this past Monday, 6/23. Our Mendenhall
Glacier Guide's Choice Hike incorporates both East and West
Glacier Trails, with the choice of trail determ ined by our guides
based on group physical capabilities and weather conditions. It
was an unusual circumstance that resulted in a higher-than-
usual volume of hik ing groups opting for the West Glacier Trail
that day. To m itigate future congestion, we plan to assign
specific trails to different groups as appropriate. Monday
afternoons typically experience heightened tourist activity due
to the arrival of cruise ships all at the same time, resulting in
increased demand for tours departing simultaneously. While we
do not have direct control over cruise ship schedules, we
acknowledge their impact on local trail usage on Monday
afternoons. Thankfully, this schedule only happens once a
week. Alternatively, Monday mornings generally offer less
crowded conditions, offering a great opportunity for locals to
have the trails to themselves. Regarding your concerns about
tour group behavior, particularly the reference to "rude tour
groups," I assure you that respecting local residents is
paramount to us. We teach this during our preseason training,
emphasizing the need to yie ld and show courtesy to locals
sharing the trails. As a life long resident of Juneau and
someone deeply invested in the tourism industry's positive
impact on our community, I am grateful for the opportunities it
provides to our town. Without tourism, many local businesses
and individuals, including myself, would not have the same
opportunities for year-round and seasonal employment. We,
as local owners and managers, are committed to ensuring that
our industry operates sustainably and considerately toward our
non-tourism community members. Please feel free to provide
any specific feedback or further concerns you may have on this
matter. Thank you for bringing this issue to our attention, and
I appreciate your understanding. All the best, Robie Janes,
General Manager, Gastineau Guiding

06/24/2024,
10:32 AM

Email Aircraft Mendenhall Valley Saturday, 22 June. I live on the west side of the valley, River
Road. There were far too many flights using what I believe is
the Mendenhall departure/Auke Bay return on Saturday. When
weather conditions prevent TEMSCO's use of Heintzleman Ridge
and they fly these routes on the west side, it makes for an
awful noise day here. Except for a few minutes in the late
afternoon when I saw helicopters near Heintzleman, it appeared
to me that flights were here on the west side most of the day.
Whether TBMP approved or not, these routes are unsuitable for
this neighborhood. I am grateful you can fly other routes when
weather allows but I think we need lim its on how often these
west side routes are flown when weather is poor. The past two
summers in particular seemed to have many low overcast days
when these west side routes were used. Last year amounted to
the worst helicopter noise summer I have experienced here.
The basis of my complaint is nearly entire ly concern over the
noise levels from the use of these nearby routes for this
neighborhood. On the good side. I am grateful for the start
times, which seemed fine, not too early, and I am grateful that
flights seemed to stop in the evening (by 1900?), not going too
late. If we are to be bombarded with the noise all day, it really
helps to give us an evening off to experience some quiet at our
homes before nightfall.

1 TEMSCO
Helicopters

TEMCSO HELICOPTERS TO TBMP: Saturday June 22nd the
weather was such that we were unable to safe ly use TEMSCO’s
preferred route of Heintzelman Ridge. As a result the best
option that day had us using the Auke Bay/Mendenhall route.
When conditions allows, TEMSCO will continue to stay on the
Heintzelman route in an effort m inim ize impacts while
maintaining the highest standards of safety. Let me know if I
can provide any additional information. Craig Jennison, VP of
Tours & Marketing, TEMSCO Helicopters

TEMSCO email was
forwarded to submitter.



06/24/2024, 4:59
PM

Phone Aircraft Auke Bay (Land) Today is the 24th and with low ceilings and rain, it has been
pleasantly quite. I have been listening to helicopters over my
home since the ships started arriving, and it's annoying and
stressful. So today was very much a sigh of re lief. I would like
to mention that there are quite a few yachts at Auke Bay, and
one of the yachts has a helicopter pad, and I saw the helicopter
come in twice yesterday, down low in/around the yacht and I
could barely hear it. So the technology is there. It's just that
whether or not those doing the tours are willing to invest and
give the rest of us some relief.

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

TEMSCO HELICOPTERS TO TBMP: Hello, The specific helicopter
that is operating off of the boat in Auke Bay while utilizing a
different type of anti-torque system than most helicopters in
an effort to reduce overall noise is not as quiet as the callers
possible perception. Temsco is operating 2 sim ilar helicopters
that produce less noise than the one operating in Auke Bay. It
is more likely environmental conditions that will be a larger
factor in how much sound is noticeable to an observer. A
helicopter overhead will a lways have more noticeable sound
than one that is even as little as ¼ mile away and downwind
from the observer. The difference in overall sound between the
majority of the helicopters used in Juneau and the one in Auke
Bay as well as the two Temsco currently operates with this
“quiet technology” is approximately a 5 decibel difference for
reference. Technology helps with overall sound and it ex ists,
but not to the extent implied by the caller. These helicopters
are also not necessarily suited for the multi m ission roles
Alaskan helicopters operators require. Juneau operators are
committed to m itigating noise to the best of our ability in as
many ways as possible. Temsco and the other tour helicopter
operators have and will continue to be willing to invest in ways
to m itigate tour impacts to the Juneau community in many
ways at no small cost as operators, including helicopter
technology. Eric Main, Juneau Flight Operations Manager,
Temsco Helicopters

06/24/2024, 5:00
pm

Website Other Auke Bay (Land) I am experiencing multiple dropped cell phone calls daily this
season, including 4 on June 24 and 4 on June 19, 2024. This
has been happening with increasing frequency since late April of
this year. It was also a problem in 2023 during cruise ship
season; it is worse this year. I do not have another phone to
use and this tourism-created problem is unacceptable. All
dropped calls mentioned on the 2 dates above occurred within
CBJ.

8 CBJ Tourism
Department

No response requested

06/24/2024, 5:56
pm

Website Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land) The driver of the tour bus 61 with Juneau Tours merged in from
the right turn lane only onto the through travel lane very last
m inute. I had to slam on the brakes and honk the horn. Too
many poorly trained or reckless tour bus drivers are putting
people 's lives in danger.

2 Juneau
Tours & Whale
Watch

JUNEAU TOURS TO SUBMITTER: Hello, Thank you very much for
letting us know. We don’t have a bus 61, but I wonder if it was
bus 81? He was around that area at that time. I have told him
about this occurrence and reminded him to take his time,
especially when changing lanes. He is actually a very
experienced driver, a local who has worked for us for over 8
years. So it sounds like he made a m istake and I know this
reminder will put him back on track! Kindest regards, Serene
Hutchinson, General Manager, Juneau Tours & Whale Watch

06/25/2024,
10:45-10:55am

Website Vehicle:
Bus/Shuttle/Taxi

Downtown The morning of Tuesday 6/25 at approximately 10:45-10:55am
a Coastal Helicopters van, with the number #5 in the bottom
right corner and licence plate GTU 628, was incredibly unsafe
and sped through the main crosswalk in front of the AS dock
while a slower, older man was walk ing through it. I was stopped
directly behind the van in front of the AS dock, and the vehicles
on the other side of the crosswalk in the other lane were also
stopped. A group of people crossed, and the man was the last
and walk ing a bit slower. The other cars remained stopped, but
the Coastal Helicopters van sped through the crosswalk when
the man was more than halfway crossed, causing him to
noticeably sway. It seemed like everyone in the surrounding
area was as shocked as I was.

1 Coastal
Helicopters

COASTAL HELICOPTERS TO SUBMITTER: Thank you for
submitting your concern regarding one of our drivers. We have
discussed this concern with our driver; we reviewed with them
the proper procedure and awareness while navigating around
Juneau. This will a lso be brought up in our monthly safety
meeting on June 29th with the crew so the entire team is
briefed on situations such as this. Please reach out with any
questions or concerns. Thank you again for bringing this to our
attention. Kind Regards, Sarah Lowell, General Manager,
Coastal Helicopters

06/25/2024,
12:07 PM

Email Other Mendenhall Valley A nod to the helicopter tour companies. Just when I think I will
focus on things in my life other than the cruise industry, they
bring impacts of cruise into my home, and refocus me on
organizing and working to lim it cruise tourism in Juneau,
Alaska, and globally. Intrusive and harmful helicopter tour
noise also helped to generate a lot of Ship-Free Saturdays
signatures from throughout the community.

No response requested.

06/25/2024, 2:52
PM

Phone Aircraft Channel Dr. / Hospital Area I'm concerned about the helicopter noise, which I never heard
until the last 2-3 years. I even replaced the windows in my
house 10 years ago and I can hear helicopters all the time. Two
nights ago I heard the helicopters at 8:45 PM. Someone sent
me the flight plan, and it appears they are not following their
flight plan. They are supposed to fly right into that Douglas
heliport. Instead they are flying down the channel, turning right
at my house, and then flying back up to the heliport. That is
not OK. We need to have some quiet time in our area. Two
Saturdays ago (the 8th or the 15th) I had a float plane fly by
my house at 6:30 in the morning. Again, that's a little
excessive. Please start a dialogue with "them" about the noise.
Thank you.

1 Northstar
Helicopters, 1
TEMSCO
Helicopters

WINGS AIRWAYS TO TBMP: We can’t leave the airport until
after 7 because of our flight and duty times so happy to pass
that on. Holly Johnson, Chief Marketing Officer, Wings
Airways/Taku Glacier Lodge



06/25/2024, 2:57
PM

Phone Aircraft Mendenhall Valley I live about a m ile south of the ferry term inal in Auke Bay, and
I'm calling to make a comment about the helicopters that fly
back and forth every day up to the glacier. I just had seven
directly over my house. The noise is overwhelm ing, and it just
seems as though every day they get a little lower and a little
closer. I think their path is supposed to be more toward the
ferry term inal but they just creep up into the residential areas.
With seven of them over our house, it's just deafening. I can't
te ll who the individual operators are, but they flew over today at
3:00 pm -- there were four going up and three coming down.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.

06/26/2024, 1:50
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley Hello, my name is [inaudible], and I'm calling to complain
about a bus that on Sunday, 6/23, at about 5 PM was going
from the glacier visitor center all the way around Back Loop to
the harbor. the bus said "Herbert" on it really large, and it was
a white bus with "Dolphin Tours LLC" on the side. All the way
around Back Loop it was going 30-35 MPH and it amassed a
string of over 10 cars that were in tow right behind it. It one of
those things I think that a lot of people are over it the slow bus
drivers, but they can put their hazards on, they can pull over to
let people pass. The company didn't pick up when I called.
Thank you.

2 Dolphin
Tours LLC

DOLPHIN TOURS TO CALLER: Hello, Thank you for reaching
out. This was a driver with 30 years of driving in Juneau, and
due to the deer and bikers he saw that day, he chose to slow
down to put safety first. In such a large bus, there isn't a good
place to pull over and let cars pass. We have reminded him to
keep an eye on his speed, but safety will a lways be our priority.
Thank you, Sommer Ward, Dolphin Jet Boat Tours

06/26/2024, 4:40
PM

Email Aircraft Mendenhall Valley We live on Engineers Cutoff , under the path of the helicopters .
We can't even have a conversation on our deck, the noise level
is so loud . And now, the helicopters go well into the night. How
about giving me a call to address this issue ? My number is
****.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

TBMP TO CALLER: Called to discuss the helicopter complaint,
explained the TBMP guidelines re flight times. Said I would
send the concern to helicopter companies for their awareness.
Elizabeth Arnett, Administrator, TBMP

06/26/2024, 7:09
PM

Phone Aircraft Auke Bay (Land) I'm calling from Auk Nu Drive. Helicopters just flew over at 7:07
between. Between 7:00 and 7:07, there were roughly e ight
helicopters flying back to the airport (photos attached). I'm
complaining formally. No helicopters should be flying after 7
p.m. They ought to be on the ground and silent. Thank you.

1 Coastal
Helicopters, 1
Northstar
Helicopters

COASTAL HELICOPTERS TO CALLER: Good Afternoon ****,
Thank you for utilizing the TBMP platform regarding your
concern. Per the TBMP guidelines; we are conducting operations
within our policies and procedures. Our operations for the day
concluded well before the 9pm cut off: "OPERATING TIMES:
Operators agree not to schedule glacier flightseeing and tour
departures before 8 am or after 7 pm and to complete all tour
flights by 9 pm. Operators agree to m inim ize tour support
operations outside these hours. Non-tour operations will occur
outside these hours as our community is uniquely dependent
on commercial fixed-wing and helicopter operations. Operators
agree to take the same care to m inim ize their impacts during
non-tour flight operations. The tours that landed at 7pm
originated at 5:45pm. Please reach out with any additional
questions. Kind Regards, Sarah Lowell, General Manager,
Coastal Helicopters

06/26/2024, 8:10
AM

Phone Vehicle:
Bus/Shuttle/Taxi

North Douglas Hello. Issue with the kayak operator operating out at the North
Douglas launch ramp. Yesterday at 6:55 PM they were hauling a
load of kayaks home on North Douglas Hwy and they were
going between 50 and 55 MPH. It's not OK, and I would
appreciate that you let them know. Thank you.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO CALLER: Dear ****, Thank
you for bringing this issue to our attention. The guides should
always be driving at, or slightly under, the speed lim it. We
have spoken with our team and will monitory this situation. If
you have any questions or would like to discuss this further,
please call me on my cell phone at 907-617-2124. All the Best,
Ryan Rushton, Vice President - Operations, Alaska Travel
Adventures

06/28/2024, 1:27
PM

Phone Vessel: Other Favorite Channel (Marine) I live out on Lena Loop, and I look toward Shelter, and I've
been noticing that the cruise ships when they come around
Point Retreat and are heading south to Juneau (so they're just
clearing Shelter Island and they're around Point Retreat and
heading south), they stop for 20 m inutes to an hour, and I
don't know why. I was curious if someone could let me know
because it just seems weird that they come up and they stop,
hang out, and then continue on their journey. I don't know if
they're dumping sewage or what. I would appreciate a call.
Thank you.

7 Cruise Line
Agencies of
Alaska

CLAA TO TBMP: Good afternoon, I spoke with **** and
explained it is likely a traffic issue with e ither ships coming out
of Juneau with passing arrangements near Youngs Bay or
waiting for arrival order into Juneau. Some ships have a really
slow transit on some legs as well but I would need to know the
ship and date/time. She will reach back and contact when she
sees it again. I assured here that near shore there is no
sewage pumping unless they have a continuous discharge
permit with a tertiary treatment plant approved by ADEC. She
has our phone number and email to contact us for future
events. Best regards, Andrew Green, Port Director, Cruise Line
Agencies of Alaska

06/28/2024,
10:00 AM

Email Other Downtown How is this allowed? There are 12 spots being taken up by this
tour company and I am pretty sure that if Juneau public knew
about this they would be very concerned.

3 Unplugged
Adventures

UNPLUGGED ADVENTURES TO EMAILER: Dear ****, Thank you
for your email and communicating your concern. We do
occasionally use spaces in that lot for loading, particularly when
we have requests for ADA guests traveling with a wheelchair or
walker. The lot is aware we use it and pay for the full hour but
do our very best to be out within 15 m inutes to m inim ize any
impact on public park ing. Thank you, Unplugged Adventures

06/28/2024,
11:58 AM

Email Cruise: Noise Douglas It may be time to remind the ships to turn off their exterior
speakers when they reach Dupont. Everyday this week one or
another ship has been broadcasting announcements to my
home on Douglas, and they don’t seem to Coast Guard
exercise re lated. Thanks!

7 Cruise Line
Agencies of
Alaska

TBMP TO EMAILER: Hello, ****. Thanks for contacting the
tourism hotline with your concern about cruise ship speakers.  I
do know that yesterday and today, the Nieuw Amsterdam and
the Carnival Miracle, respectively, had inspections and drills. 
These activities generally involve the required use of the
outside speakers.  There have been at least four other
inspections/drills this month alone. I will forward your note to
Cruise Line Agencies of Alaska and ask them to remind the
ships of the "no loud speakers" guidelines when they are not
required for inspections/drills. Best regards, Elizabeth Arnett,
Administrator, TBMP



06/29/2024,
12:54 PM

Phone Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land) When did it become acceptable for Alaska Travel Adventures at
Auke Lake in the boat park ing for residents here? This is why
locals are tired of the tour operators and the tourists. That's for
boat park ing, not for Alaska Travel Adventures. This is
ridiculous. Please address the issue. Thank you.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO CALLER: Dear ****, Our driver
made a poor choice to stop at the Auke Lake parking lot
between tours. One of our supervisors noticed the bus in the
parking lot, called our dispatch, and the driver moved the
vehicle. All the Best, Ryan Rushton, Vice President -
Operations, Alaska Travel Adventures

06/30/2024, 4:45
PM

Website Vehicle:
Bus/Shuttle/Taxi

Egan Drive Between 4:45-4:55 PM, Alaska Travel Adventures blue bus
pulled over to the side of Egan behind the police station looking
at the bear in the fie ld. Bus also had one headlight, right
headlight out.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO SUBMITTER: Dear ****,
Thank you for bringing this to our attention. The headlight has
been repaired. Our drivers are aware that is it against TBMP
and Alaska Travel Adventures policy to pull over on Egan for
bear viewing. The driver made a poor choice and has been
spoken to by her supervisor. Please contact me directly if you
would like to discuss this matter further. My direct number is
907-617-2124. All the Best, Ryan Rushton, Vice President -
Operations, Alaska Travel Adventures

07/01/2024,
10:11 PM

Phone Other Downtown Thank you for having this hotline available. I'm a Juneau
resident. I'm calling about dropped calls. It happened
repeatedly today -- at least five times-- as I was doing
personal business from my home. I know it's a busy cruise ship
day. My dropped calls happened interm ittently from 10 a.m. to
7 p.m. Elizabeth has called me back on this repeatedly. I don't
need a call back. If you need more information, you are
welcome to call me. My name is ****, my phone ****, my
carrier is AT&T. I believe the issues is cruise ship passengers
and crew members come off the ship and use their own phones
and suck up all the band width. It leaves local people who pay
for service with any service. It's yet another way that cruise ship
activity has blocked productivity in Juneau. I understand that
Alix Pierce tries to offer a plan to offer a Juneau wifi service and
the cruise ship industry blocked it for 2024. We really need to
set lim its.

8 CBJ Tourism
Department

Elizabeth emailed *** to let her know that the downtown wifi
plan was not blocked and has been budgeted for FY25 with
activation for the 2025 season.

07/01/2024, 5:15
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land) I'm calling with a concern about tour buses. This has happened
to me a number of times. Tonight, trying to come home about
4:45 PM, there are three tour buses in front of us to turn at
Allen Marine. So they all stop for the left-hand turn, there's on-
coming traffic, and they wait and wait, and then only one at a
time can cross that bridge. So the next two wait and wait, and
the traffic is backed up around the corner toward the rock quarry
while we're still sitting there waiting for those buses to clear that
bridge. It seems to me it would be very easy for those buses,
when they load up and leave town, to NOT be 1-2-3.

3 Alaska
Coach Tours,
3 Royal Hyway
Tours-HAP
Alaska-Yukon

HAP ALASKA TO TBMP: I called **** today. His phone went to
voice message. I left a message letting him know that we are
working on a solution with Allen Marine for this issue of traffic
backing up when buses are turning left onto the Allen Marine
dock. Thanks, Whitney

07/01/2024,
Daylight

Website Aircraft Auke Bay (Land) 2024 was absolutely awful for helicopter noise at my house near
the ferry term inal. There was constant helicopter noise over my
house all summer long. I am sending this now to give you
plenty of time to work on a solution. Please contact me to talk
about any ideas you have for a solution. Best wishes, Rich

07/04/2024, 4:09
PM

Website Vessel: Other Auke Bay (Marine) Run Runner charters vessel and another charter vessel were
observed feeding multiple eagles multiple times at the north
end of Coghlan. This is illegal behavior as per 50 CFR 22.6.

6 Rum Runner
Charters

RUM RUNNER CHARTERS TO TBMP (forwarded to submitter):
While I appreciate this individual’s concern, we feel they are
misinterpreting 50 CFR 22.6. which states you must not
interfere with or TAKE an eagle while feeding (example: don’t
let your dog run after eagles in a salmon stream). 50 CFR 22.6
directly states: Take means pursue, shoot, shoot at, poison,
wound, k ill, capture, trap, collect, destroy, molest, or disturb.
Throwing a few pieces of Beef fat (suet) or Fish into the water
for the eagles does not qualify under the definition as Take.
CFRs are Federal Regulations, enforced in this case by NOAA
enforcement, and we have checked in the past with NOAA
enforcement to make sure we are OK. We have had both NOAA
and the USCG come by us while at Cogland Island. That being
said, there was a valid point brought up by our staff, “What if
the other Whale Watching companies starting doing it?” This
definite ly would not be good, so we curtailing that part of our
tour. Chris Condor, Rum Runner Charters

07/04/2024, 5:26
AM

Phone Cruise: Noise Gastineau Channel (Marine) Hi. It's 5:25 AM on July 4th. I'm calling because I was hoping to
sleep in past 5:10 AM this morning when the fog horns started
going off because a cruise ship is coming in. Excessive impact
on the quality of life. I would like to ask that the fog horns hold
off until at least 7 or 8 AM. It would be nice if I could sleep until
a regular time in the morning. Thank you.

7 Cruise Line
Agencies of
Alaska

CLAA TO TBMP: Good afternoon, I called back the caller today
and there was no answer but I left a voicemail. I simply
explained that this is part of the sounds of a port addressed in
the TBMP guidelines and it is also international law and
required by USCG for all vessels operating in fog, not just
cruise ships. They would like to avoid sounding the horns if
there was a way to avoid it as well as the passengers and crew
were likely sleeping through the early morning fog. Best
regards, Andrew Green, Port Director, cruise Line Agencies of
AlaskA



07/04/2024, All
day

Website Vessel: Whale
Watching

Auke Bay (Marine) I work on a charter yacht and tie up to the breakwater at the
outside of Statter Harbor on a weekly basis. We are in port for
48 hours and the entire time we are here we are constantly
being rocked by the wake of the whale watching vessels as they
come racing into the harbor. Some vessels have a clear wake
well past the No Wake Buoy. It has been so bad that our sk iff
has been lifted up onto the dock with the large waves. It is not
safe nor considerate for these vessels to blatantly ignore the no
wake zone. They are clearly putting profit over courtesy and
should extend their tour times to allow themselves ample time
to return to the harbor if that is what is needed. The harbor is
supposed to be a safe anchorage for all, not just the
playground for the whale watching boats.

2 Alaska Tales
Whale
Watching, 2
Juneau
Lighthouse
Tours, 2
Juneau Tours
& Whale
Watch

JUNEAU TOURS AND WHALE WATCH TO SUBMITTER: Hello
****, Thank you for taking the time to email. I am a member
of our newly formed Southeast Alaska Whale Watch
Association. Wakes are an issue we are addressing with
additional agreements beyond existing rules and guidelines.
First off, a ll of us have received this email and we address it
with all of our crew. In the future any specific information you
can give us on vessels will help, so we can address the captains
directly. Feel free to call me or email anytime:
Serene@juneautours.com. Have a great day! Serene
Hutchinson, General Manager, Juneau Tours & Whale Watch

07/05/2024, 4:12
PM

Phone Aircraft Other (Land) I'm calling with a concern about helicopter flightseeing noise. I
live out the road near 18 m ile close to the Lynn Canal fire
station. I can see the yellow Coastal helicopters going up to
Herbert Glacier with tourists. Many an hour, every 25 m inutes or
so, up and back, up and back four or five helicopters in a chain.
This is not the first day this has happened. When the sun is out
(when visibility is better) they fly way up high and way inland
and I don't even hear them. Now they're flying quite low along
the coast. I wonder why they don't go further out into the water
where they won't bother residents. I can't have a conversation
out on my deck when they fly over. It's very annoying.

1 Coastal
Helicopters

COASTAL HELICOPTERS TO TBMP: Good Morning, Thank you
for submitting your concern to TBMP. Coastal Helicopters fly
tour routes established in the Juneau Area Operators Airspace
Letter of Agreement (LOA) and the Juneau Tower Helicopter
LOA. Our route choice is based on weather and other air traffic.
We have five helicopters allocated to our tour division; 2
operate on a 35 m inute schedule, 2 operate on a 55 m inute
schedule and 1 on a 70 m inute schedule. We also operate
charter and on demand requests at any given time during
operating hours. Please reach out with any additional concerns.
Kind Regards, Sarah Lowell, General Manager, Coastal
Helicopters

07/06/2024, 8:41
AM

Email Cruise: Noise Downtown Docks The Carnival Spirit is at Marine Park today and it's making a
loud vibrating noise that I can feel all the way across the street
and on all the buildings. I don't know what the decibel rating is
that it's permitted under the EPA guidelines, but I would bet
that it's approaching the maximum. It's creating a vibration
everywhere.

7 Cruise Line
Agencies of
Alaska

CLAA TO TBMP: I called and received voice mail, was hoping to
get a better description of the sound so I can reach out to the
vessel. It could be something like a needle gun used for
maintenance on metal or maybe it was mechanical from the
ship. This is at this dock nearly every Saturday and this is the
first noise complaint. Curious if it may have actually been
something else other than the ship. I left a voice mail to this
effect. Best regards, Andrew Green, Port Director, Cruise Line
Agencies of Alaska

07/08/2024, 5:30
AM

Website Other Airport TSA signage insufficient. Existing signage on a pole and on a
wall near the elevators is insufficient in size and text. Instead
of "Passenger Screening" in BIG BLOC letters, TSA should be
displayed (IN VERY LARGE FONT) near the existing signs that
have arrows adjacent to them. Many older passengers
unfamiliar with JIA have trouble seeing, so big print is almost
an ADA issue. Couples finishing up check-in at Delta looked
around for a while, and since I was waiting for someone, I
asked if they were looking for TSA and they said yes. Before I
met my departing friend, that happened twice, so I looked
around and found the existing signs that need to be larger and
clearly say TSA, a phrase familiar to many airline passengers
trying to figure out where to go at JIA which is la id out different
from most other airports I've visited (about 20). As an
alternative, maybe parking announcements could be
supplemented with a periodic TSA announcement that it's on
the second floor accessible via e levator or escalator (or
something like that).

Concern was forwarded by TBMP to the airport manager's office.

07/08/2024, 5:51
PM

Email Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land) Hi, I was on my way home this evening, and a white van #5
turned into the Allen marine park ing lot with no turn signal, and
crossed way over the white line on the right side of the road. I
understand when the busses do this, because they turn wide,
but this was a van. I was assuming they were pulling over to let
me pass, but I’m glad that I didn’t pass them. Tell your drivers
to turn their licenses in and do the whole world a favor. This
isn’t the first time this has happened. I have included dash cam
footage in this email.

3 Alaska
Coach Tours,
3 Royal Hyway
Tours-HAP
Alaska-Yukon

TBMP TO EMAILER: As neither Alaska Coach Tours nor Royal
Hyway Tours (the two coach companies who transport guests
from town to the Allen Marine Dock) have a white van, the
assumption is that the van in question was possibly a delivery
vehicle of some sort. Thank you for contacting the hotline with
your concern. Elizabeth Arnett, Administrator, TBMP

07/09/2024,
Pedestrian Safety

Website Vehicle:
Bus/Shuttle/Taxi

Downtown I witnessed a line of 2 small tour buses coming off of Basin Rd,
requiring oncoming traffic to reverse down Basin in order to let
the buses pass, while pedestrians were also trying to walk down
the road. Then saw at least 3 more of the same company's
buses either enter or exit the Basin Rd bridge over the next 30
min. Basin Rd is just too narrow to have this frequent of tour
bus travel in and out. Other regular sized cars should not be
required to reverse for 50+ feet down the road to let buses
pass, while pedestrians, children, and dogs are also trying to
use the same roadway. There is barely enough space for
regular sized cars to negotiate around each other in the area
leading to the bridge, let alone small buses. Some ideas: 1.
less frequent bus travel on Basin (it's k ind of gotten out of
hand) 2. install some kind of small traffic light that can alert
inbound drivers to wait for an outbound bus that may be
traveling down the road.

8 CBJ Tourism
Department

Response not requested.



07/11/2024,
12:16 pm

Phone Vehicle:
Bus/Shuttle/Taxi

I'm calling because I'm pretty frustrated. I run a service
company, and we have four service guys driving around Juneau
12 months out of the year. In summer, the amount of buses
and how slow they drive is costing our customers a lot more
money for our service, and it's just getting to a ridiculous level.
For the second day in a row I'm driving behind a string of buses
with about 15-20 cars behind them. I think it's illegal. I think if
your holding up more than five cars you're supposed to pull off
the road and let them pass. We work by the hour -- we charge
by the hour. You could probably add about $100 more to each
customer because of this, and I don't think that's fair to the
customer or the business owner. I think a big problem is they're
talk ing and doing tours while they're driving so they're not
paying attention as much to the road.

3 Alaska
Coach Tours,
2 Alaska
Travel
Adventures, 2
Dolphin Tours
LLC, 3 Royal
Hyway Tours-
HAP Alaska-
Yukon, 2
Juneau Tours
& Whale
Watch, 4 M&M
Tours
Unlim ited

Response not requested. Shared with transportation companies
for awareness.

07/11/2024, 3:36
PM

Phone Aircraft Auke Bay (Land) My name is ****. I live at **** Fritz Cove Road. It's 3:35 PM
on July 11, and I am a complete nervous wreck from listening
to so many helicopters flying directly over and right around my
house. I can't hear anything; I can't hear myself think. I'm so
distraught I'm just about ready to leave Juneau. They are
coming and going sometimes as many as ten at a time, and I
can't hear anything. [message cuts off]

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

07/11/2024, 8:35
AM

Email Vehicle:
Bus/Shuttle/Taxi

Egan Drive Large white school bus outbound Egan approaching Vanderbilt
intersection, left headlight out. Sunday morning at 9:08 a.m.
There was no bus number and small identifying print behind the
rear wheels.

2 Alaska Tales
Whale
Watching, 2
Alaska Travel
Adventures, 2
Dolphin Tours
LLC

No response requested. Share as a head's up.

07/13/2024, 8:56
AM

Phone Vehicle:
Bus/Shuttle/Taxi

J-D Bridge At about 8:50 this morning I was driving across the bridge into
town, and there was an Alaska Coach Tours green bus #102
making a right turn onto Egan. And it just hesitated at Egan
even though there were no cars coming. Then he got into the
left lane and stayed there. Then the lane petered out and he
finally got into the right lane. I'm not sure why he was driving in
the left lane, but if I recall properly that is not what TBMP is
suggesting the drivers do. I don't know if the driver was talk ing
to the passengers and not paying that much attention to the
road, but when they're downtown they need to stay in the right
lane so those of us who are trying to get somewhere can get
somewhere.

3 Alaska
Coach Tours

ALASKA COACH TOURS TO TBMP: I spoke with the caller. I
explained to her that the bus was going to the museum after
returning from Douglas and needed to be in the left lane to
make the turn onto Whittier. I spoke with the driver about the
hesitancy to turn right and he said it was a right light and he
took a few extra seconds coming to a complete stop and
ensuring there was not any traffic that had the right of way.
Thanks, Alicia Phillips, Juneau Division Manager, Alaska Coach
Torus

07/14/2024, 9:51
PM

Email Other Other (Land) I am a 49+ year resident living on Cohen Drive. Twice in the
past 5 days while I was doing volunteer work at the Shrine,
‘visitors’ headed down to the salmon stream, got into the
stream and on one occasion this afternoon picked up a salmon.
The visitors were informed that they were interfering with the
salmon fighting to get upstream to spawn. Please inform your
tour operators and cruise line people to educate their
passengers along with the other informative stories they share.
I hope not to see this thoughtless -if not illegal-behavior again.
Thank you.

9 All Members

07/15/2024,
12:15 AM

Email Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley Last Monday approximately 4:30 pm I was bik ing thru
McNugget Intersection in the timed crosswalk from the Froyo
side to the north bike path along Egan Drive. Half way thru the
intersection I watched a Gray Line bus lock up their brakes and
slide thru the part of the crosswalk/traffic lane I was about to
enter. I made eye contact with the driver after he finished
talk ing to passengers while looking thru his rear view mirror and
waved to have him back up so I could use the crosswalk. He
had plenty of room to do so. He smiled at me then waved to
me and did nothing. Needless to say, he was not paying
attention to the road and if I hadn’t been paying attention, I
m ight have been hit. This is a problem that needs to
addressed. Unfortunately, I was a bit upset and did not get a
number from the bus or driver. I immediately tried calling Gray
Line of Juneau Alaska after I went around the front of the bus
and entered the bike path and was not able to find a working
telephone number. This is not good for tourism in Juneau.
Traffic from Freddy’s to Auke Bay should be slowed down.
Thank you taking the time to read this. I hope we can slow em
down!

3 Royal Hyway
Tours-HAP
Alaska-Yukon

ROYAL HYWAY TOURS TO TBMP: Thank you. We will research
and get back to individual asap. Bill Hagevig, Division Manager,
HAP-Alaska-Yukon HAP ALASKA-YUKON TO EMAILER: Thank
you for sharing this information about the Grayline of Alaska
bus and the event that happened last week. We are trying to
narrow down who this was so that we can speak with them to
ensure something like this does not happen in the future. You
said this happened at approximately 4:30 pm on Monday the
8th, correct? What color(s) was the coach? The driver was male,
but do you have any other details? Was he older, younger,
wearing a hat, no hat, glasses, etc.? We would like to figure
out who this was. Your help with identifying the driver would be
most helpful and appreciated. Thank you, Whitney

07/15/2024, 6:07
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley It is currently 6:06 on Monday, July 15, and I'm calling with
some feedback specifically for Juneau Tours. I'm out walk ing
and about two m inutes ago at the intersection of Mendenhall
Loop Road and Back Loop Road. I just watched bus #11
headed from the glacier toward town use that intersection to do
a 3-point turn in the m iddle of traffic. I don't know if they forgot
someone at the glacier or what, but they should have
proceeded to the roundabout or turned around in any of the
available park ing lots adjacent to the road.

2 Juneau
Tours & Whale
Watch

JUNEAU TOURS TO CALLER: Hello ****, I spoke with the driver
and he full on confessed! He had a guest on his bus panic on
him because her husband called and said he was still at the
glacier – she had thought he went on ahead of her. Our driver
said he reacted to her too quick ly and turned as soon as he
thought he had room, but he said he knew as he was
executing the turn that he should have gone and turned at the
round about. Thank you so much for taking the time to help us
catch these things so they don’t happen again! Kindly, Serene
Hutchinson, General Manager, Juneau Tours & Whale Watch



07/16/2024, 7:16
PM

Phone Vessel: Whale
Watching

Auke Bay (Marine) At about 7:10 this evening, Alaska Travel Adventures comes in
and slows down to about 2/3s or 1/3s throttle just so they can
make a bigger wave up to the marker. It's just ongoing. I feel
like I'm totally wasting my time even calling in. I've never
gotten a call back from them and it's very discouraging. All they
do is beat everybody that's in the harbor with yatchs and my
personal dock -- they beat us to death. Thank you.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO TBMP: Alaska Travel
Adventures follows the traffic pattern established by TBMP
guidelines. Our vessels come off step and are not creating a
wake by the time we reach the no wake buoy. All the Best,
Ryan Rushton, Vice President - Operations, Alaska Travel
Adventures

07/17/2024,
11:30 pm

Website Cruise: Noise Stevens Passage / Young Bay (Marine) On the night of July 17 into July 18 it was foggy and many fog
horns went off that night and into the morning. I live out past
Auk Rec and was woken up several times, including but not
lim ited to, around 1130pm and 5 am. Many fog horns went off
at various hours through the night. I am sure that many
residents lost sleep that night. I know that fog horns are
necessary but want you to know that there is a serious impact
to residents from cruise ships using them. Is there any thing to
be done? Move closer to Admiralty Island? Rely more on radar?
The number of ships of course affects the number of fog horns
blown, and I would like to see fewer ships.

7 Cruise Line
Agencies of
Alaska

CLAA TO SUBMITTER: Dear Mr. ****, Thank you for your call to
the hotline regarding fog horns. The use of fog horns by
ferries, barge lines, cruise ships, the fishing fleet and other
users on the water is unfortunately not something they have an
option to stop doing. There is an informational attachment
called the “sounds of a port” in the TBMP guidelines on
page#19 describing the international and domestic
requirements for restricted visibility. They are quite specific.
Cruise ships were likely a significant contributor to the fog
horns that evening. The track lines they set are based on state
of Alaska sea pilot best practices (or specific established track
lines), shipping lanes, gillnet fisheries areas and so on so
altering their path is quite involved. Perhaps in the future
technology will offer some solutions to the fog horns but for
now we have the reminder on occasion that ships are passing
in the night. Let me know if you have any questions. Best
regards, Andrew Green, Port Director, Cruise Line Agencies of
Alaska

07/18/2024, most
of the day

Website Vessel: Whale
Watching

Stevens Passage / Young Bay (Marine) Over the last weeks I have been seeing many whale watching
boats running out to the whale watching grounds north of
shelter island. I live near the south end of shelter. The larger
whale watching boats are loud and when 4 or five are running
fast into and out of Favorite Channel there is an impact on the
residents there. That is one concern. The other larger concern is
the impact on the whales to have so many whale watching boats
on them, and with their engines running constantly. The
underwater noise must affect the whales but apparently has not
been studied. There seems to be too many whale watching
boats and not enough known about the impact on these whales
from engine noise and the boats being physically by them. Has
anything been done to control the number of whale watching
boats? Also included are the sport fish charter boats, as they
too whale watch with their clients as the transit local waters.

2 49th Fathom
Charters, 2
Above and
Beyond
Alaska, 3
Alaska
Fjordlines Inc,
2 Alaska
Galore Tours,
2 Alaska
Luxury Tours,
2 Alaska Sea
to Shore, 2
Alaska Tales
Whale
Watching, 2
Alaska Travel
Adventures, 2
Allen Marine, 2
Dolphin Tours
LLC, 2
Gastineau
Guiding, 2
Harv & Marvs
Outback
Alaska, 2
Jayleen's
Alaska, 2
Juneau
Charters, 2
Juneau
Lighthouse
Tours, 2
Juneau Tours
& Whale
Watch, 2
Juneau Whale
Tours, 6 Lost
in Alaska
Adventures, 6
Rum Runner
Charters, 7
Whale SENSE,
2 Alaska
Whale and
Drone Tours, 6
Angler's
Choice Alaska

ALASKA WHALE AND DRONE TOURS TO TBMP: Hello, my name
is Josh Young from Hoonah Alaska, and I’m a local
operator/whale researcher, and I work closely with researchers
both in Alaska and Hawaii, and have made some interesting
discoveries about these creatures myself. I know these animals
pretty well from many years of study and observation, but at
the same time I’m not invested into Juneau’s whale watching; I
don’t operate over there, I don’t make any money off of them.
This is my opinion as factual and unbiased as I can be.
According to the research we do have on these animals, and
born out by observations made on them, the boat impact of
whale watching vessels is not as great as it m ight first appear.
There was a survey done of the whales in Juneau, I believe in
2019, where they took biopsies of them to test the whales
around Juneau (with LOTS of boats) for stress levels, and
compared them to whales down Chatham Strait (with almost NO
boats). The results were the differences in the levels of stress
between these two groups of whales were negligible, indicating
that the whales around Juneau are NOT stressed out by the
high levels of boats. Another pretty clear example of the
whales’ attitudes toward boats is that in the summer of 2023,
the Chatham Bubblenetting Group, a group of a dozen or so
whales that ranges from south of Angoon to Glacier Bay and up
Lynn Canal over to Juneau, spent TWO MONTHS feeding
around Shelter Island. They had anywhere from 5 to 25 boats
on them all day every day they were here, but they decided to
stay. These are whales that have many other opportunities, (I
know this because we were observing at that time plenty of bait
fish in Chatham Strait, Lynn Canal, and Icy Strait) that move
around a lot, and know exactly where to go to avoid boats if
they want to. They decided the feeding was good enough to
ignore the high levels of boat traffic, and stayed in Juneau for
two months in peak season. One way the whales have been
observed USING the boats, is that frequently when a whale
wants to take a nap, to avoid getting run over by random boat
traffic, they’ll park themselves right next to the biggest,
loudest diesel boat they can find, knowing that the fast boats
usually go AROUND the slow boats that are sitting there
watching them! The whales of Juneau are used to the boats.
Not all whales are,I’ve definite ly observed whales that don’t like
boats; they can be observed moving away from the boat
whenever the boat tries to watch them, diving deep for long
periods of time and coming up long distances away. These
whales live out in remote areas where they’re happy and alone.
But the whales of Juneau don’t move out there, they stay put.
The boats have been around these whales for so long, they are
probably as much a part of these whales’ environment now as
sea lions or salmon. And if the whales strongly disliked the
boats, they would leave. Whales move around as they need to;
if an area is not suitable for them anymore, they go find
somewhere else that is. There’s even vacancies left in other
areas of Alaska from the approximately 7,000 whales that died
during the 2018-2019 marine heat wave, but still, these whales
hang around Juneau. The general opinion held both by myself
and those members of the whale-researching community I
have asked this of, is that boats CAN have a negative impact
on whales. Boats moving too close, making too much noise, or
moving too fast, make the whales e ither nervous or
uncomfortable. But boats moving around the whales in a quiet,



slow, respectful manner have no great impact on their stress
levels. I am much more concerned about fast boats transiting
through the area and hitting a whale, than I am about
numbers of slow boats following them around and watching
from a respectable distance. And having whale boats constantly
watching the whales, indicating where the whales are at to the
faster boats? I genuinely think those help keep the whales
safer. In summary, boats and boat noise, while not great, is
something THESE particular whales don’t seem to care too
much about. Follow the guidelines, be respectful, m itigate your
noise, and the whales will be a-ok! Fast boat traffic going
through the area is a hazard though. I hope this helps! Josh
Young, Alaska Whale and Drone Tours WHALE SENSE TO
SUBMITTER: Sorry for the delayed response, but I appreciate
the chance to add some more context. ****, thanks for
sharing your concern about vessel impacts on humpback
whales and the need for research. This is a topic that I have
put a lot of thought into and your questions are good ones.
Josh, thank you for your thoughtful response and summary of
some of the work on your observations on this topic. I work for
NOAA Fisheries as a marine mammal specialist and the Alaska
humpback whale recovery coordinator. I have been studying
Juneau area humpback whales and whale watching for a while
now. Our current study is evaluating Juneau area humpback
whale abundance, distribution, and physiology (hormones like
cortisol for stress and progesterone for pregnancy) and other
factors contributing to whale health. In my opinion, Juneau is
an especially interesting location to study whales because of
the number of boats that participate in the whale watching
industry. As you noted, ****, there are lots of participants in
this industry - in fact, it is the largest whale watching port in the
world. While several studies have focused on the impacts on
whales from vessel disturbance, there is still so much we don’t
know. It is challenging and amazing at the same time to try
and objectively understand an animal that spends so much of
their time beneath the surface of the water and out of sight.
Still, I would like to offer a few more details about what has
been done and what we do know. We know that underwater
sound impacts humpback whales. However, the question of how
much is too much when it comes to vessel disturbance seems
to depend on individual whale preferences and the reward (i.e.,
is the prey quality and quantity worth the noise?). One study of
Juneau whales and vessels showed that as the number of
vessels around a whale increased, the behavior of whales
changed. There were more abrupt changes in direction at the
surface, faster swimming speeds, and quicker breathing at the
surface. In other words, whales were working harder and
making their time at the surface quicker as they worked around
boats. You can take a look at this study here: Schuler et al.
2019. This and several other sim ilar studies around the world
can confirm that whales have behavioral changes around boats,
however, how or if these translate into long-term impacts is
less understood. In Teerlink et al. 2018 (attached) we
compared the blubber cortisol of Juneau-area humpback
whales to whales in more remote areas with far less vessel
traffic. As Josh summarized, we did not find differences in
cortisol and hypothesized that whales in the Juneau area are
either habituated to high concentrations of vessels or, if
bothered, move out of the area. Indeed, there isn’t anything
keeping whales in the Juneau tour area and there is a lot of
equally productive water in Southeast Alaska to spread out
into. Still, if you are interested, I would encourage you to read
the discussion of this paper where you will find some more
considerations and caveats. And of course, cortisol is just one
component. In recent years, we have been investigating other
factors, for example, entanglement and vessel strike injuries.
Along with more vessels comes more risk of vessel interaction.
I am attaching a poster I presented at the Alaska Marine
Science Symposium that summarizes what we found from
2020-2023. We have also collaborated with Sound Science
Collective which is monitoring whale vocalizations and noise in
North Pass re lated to the volume of vessel noise. This study is
still underway. So while much of this research is still in progress
and we don’t have definitive answers, I wanted to give you a
broader understanding of the k inds of research underway and
express that NOAA Fisheries is concerned about protecting
humpback whales and other marine life and that we are
actively investigating impacts and risks in Juneau and other
key areas. Probably more info than you want, but if e ither of
you is interested in digging even deeper into this topic, I am
linking two recorded community talks that I gave last year that
provide more information. Assembly Meeting (@ 47 m ins in)
Fireside Chat 2/16/2024 Thanks, and don’t hesitate to reach
out if you would like to discuss further. Suzie Teerlink, Ph.D.
(she/her), Marine Mammal Specialist, Protected Resources



Division | Alaska Region, NOAA Fisheries | U.S. Department of
Commerce07/19/2024,

12:33 PM
Website Other Downtown I continue to be concerned about the lack of crossing guards

between Marine Park and the Tram. It seems like fewer
crosswalks are covered this year than last year. The main
impact this has on me is that without crossing guards, the
pedestrians dribble through the crosswalks and the flow often
continues once cars stop. People run to make it to the
crosswalks once a group of people start crossing. It's hard for
vehicles to get traffic flowing again. Could you give me an
update on how things are going maintaining full staffing levels
for the crossing guards? Thank you.

7 Goldbelt
Security

TBMP TO SUBMITTER: Hi, **** -- sorry it's taken so long to
respond to your crossing guard concern submitted to the
tourism hotline, but I've been working to determ ine what the
issues are. Goldbelt Security is the contractor for the crossing
guard program, and they have been experiencing hiring
difficulties as well as illness (Covid) with their ex isting staff. I
am now monitoring the daily scheduling and hopefully the
hiring process will result in more guards to fill the base daily
schedules. If you know of anyone who might be interested in
being a crossing guard, the pay is $20-$25 an hour. Mike
Tagaban at Goldbelt Security is the contact for hiring:
mike.tagaban@goldbelt.com. Thanks for using the hotline and
letting us know of your concerns!

07/20/2024,
11:27 AM

Phone Aircraft Auke Bay (Land) The rain was lovely last week to not have these helicopters go
over us but they are back at it. 11:25 AM Saturday, there's
another round coming by my house right now. I can't see the
color of them. I was in the house cooking and had to turn the
TV up because they were so loud. They need to re-route or
something. Pretty outrageous.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

NORTHSTAR TREKKING TO CALLER: Thanks again for the
feedback ****. Can you give me a better idea of where your
home is in the Auke Bay area because the best I can te ll a ll of
our aircraft were flying on the proper routes and at the proper
altitudes on Saturday. The Auke Bay route was designed
primarily with safety in m ind but one consideration certainly was
that it a llows for a transition from the airport to the icefie ld
area without actually flying “over” any homes. Jason Kulbeth,
Director of Operations, NorthStar Trekking TEMSCO
HELICOPTERS TO CALLER: On days that weather prevents us
from using TEMSCO’s preferred Heintzelman ridge route, we will
use Auke Bay for entering and exiting the airport airspace as is
defined in the Air Tour Operators Letter of Agreement, was the
case for much of Saturday the 20th. Craig Jennison

07/20/2024,
11:32 AM

Aircraft Mendenhall Valley My home is getting inundated with helicopters today and they
are not flying very high. Of course, I could get data that reports
how high they are actually flying; however, TEMSCO has their
flight data hidden from the public (unlike their sister companies
Northstar and Coastal). Why is this? Does someone at TEMSCO
think if we cannot see the helicopters on the flight tracker, we
cannot hear them? Or is it that if we had solid evidence of how
low they regularly fly, and the frequency and blanketing of the
community that it would cause them problems? I believe it
should be a condition of Fly Neighborly and the TBMP that all
tour-related aircraft have their flight tracking information visible
to the public. I would like a response.

1 TEMSCO
Helicopters

TEMSCO HELICOPTERS TO TBMP: TEMSCO's policy is that tours
are launched only when our aircraft can maintain a m inimum
altitude of 1500 feet for the entire flight route. Craig Jennison,
VP of Torus & Marketing, TEMSCO Helicopters

07/20/2024, 3:00
PM

Website Cruise: Other Downtown In light of the recent harassment of bears and resulting
euthanasia of two young male bears residing in downtown, I
would like you all to consider a solution to tourist-wildlife conflict
in Juneau. I think it’s time that we provide cruise ship
passengers with resources on how to interact safe ly and
respectfully around bears. This could easily be done as a ship
wide announcement or text message that visitors receive upon
their arrival to Juneau. This problem will only continue to be
exacerbated as we continue to expand the urban wildlife
interface and accommodate more and more tourists. The recent
behavior of tourists around bears is not only a safety issue to
those who enjoy Juneau for a few hours, but especially to those
who live here year round. If bears continue to have negative
interactions with humans (harassment, access to food, tourists
attempting to pet them, etc.) these bears will associate any
human with their experience. The bears have no concept of a
tourist vs. a resident. As people who have chosen to reside and
create a tourist destination in bear habitat, it is our
responsibility to protect our four-legged neighbors and not
subject them to the negative effects of tourism. I hope that a
solution can be developed ASAP.

7 Cruise Line
Agencies of
Alaska

ALIX PIERCE TO SUBMITTER: Hello, Thank you for reaching out
regarding your concerns about interactions between tourists
and bears downtown. We are meeting with ADF&G, Alaska
Waste, and others tomorrow to figure out how to better educate
visitors and to ensure that downtown businesses are properly
securing their trash. I’m hopeful we can come up with some
practical solutions. I’ll share your suggestion. Thank you!
Alexandra Pierce, Visitor Industry Director, City & Borough of
Juneau

07/21/2024,
UNKNOWN

Phone Aircraft Mendenhall Valley FORWARDED FROM THE MAYOR'S OFFICE: Passing on a
message that was left on the Manager’s voicemail box this
weekend. ****, 907-****, lives in the Duck Creek area and
said the helicopter noise was constant and unbearable. Thought
they were to be flying farther away from residential area. Would
like a call back.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

COASTAL HELICOPTERS TO TBMP: Without much information;
color of helicopters, time, etc. I am unable to provide much
followup. However, Coastal Helicopters does not typically
operate in the Duck Creek area. Kind Regards, Sarah Lowell,
General Manager, Coastal Helicopters NORTHSTAR
HELICOPTERS TO TBMP: Called **** and had a good (and
entertaining) conversation. Explained to her that none of our
routes fly on the east side of the valley and let her know if she
ever sees any of the blue helicopters flying in that area to call
and let me know. Jason Kulbeth, Director of Operations,
NorthStar Trekking

07/22/2024, 2:43
PM

Phone Other Downtown I'm a truck driver here in town, and it has taken me over half
an hour to get from Mt. Roberts to Marine Park. I find that
highly unacceptable. I have temperature-sensitive goods here
in my container that are spoiling because of m ismanagement
of the downtown corridor. Please rectify the situation. I really
love tourism in this town, however I feel that the tourism
companies are making it very hard for locals who want to
support you to support you. Thank you, and have a good day.

7 Goldbelt
Security

GOLDBELT SECURITY TO TBMP: Staff illness (covid) caused two
guards to call in sick today, and that information was delayed
in getting to Mike Tagaban. He has two more guards headed
downtown as of 3:00. TBMP phoned the caller and discussed
the crossing guard staffing situation.



07/22/2024, 3:57
PM

Phone Aircraft Auke Bay (Land) I'm calling about helicopters. They're getting absolutely lazy
about flying on their patterns. All weekend long they were flying
way over the lines, not even trying to fly their agreed patterns.
I'm tired of me having to keep track of all this information
when they are clearly in the wrong. It was all of them just a few
minutes ago, going both directions all the way over the line.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

TEMSCO HELICOPTERS TO TBMP: TEMSCO adheres to the
agreed upon routes unless weather conditions, Air Traffic
Control Tower or oncoming traffic in the airspace dictates
otherwise. Without more detailed information on the time of an
incident it is hard to comment on specifics. Craig Jennison

07/23/2024, 7:33
AM

Email Other Downtown People, I live on Thane Road. Yesterday afternoon, at 2 PM I
tried to drive through downtown. It took me half-an-hour.
Northbound traffic was backed up beginning at Mill Street. I
believe one reason for this was the absence of crossing guards.
There was only one crossing guard and she was at what I
believe is called the Alaska Steamship dock, the dock closest to
the Wharf. I hope this will not become a regular occurrence. I
would appreciate a response.

TBMP TO EMAILER: Hello, ****. Thank you for contacting the
TBMP hotline with your concern about congestion in the
downtown core yesterday. As an explanation (not an excuse),
Goldbelt Security, who is the contractor for the crossing guard
program, had two scheduled guards call in sick but the
manager was not notified. As soon as he was alerted, he sent
two guards downtown to help control the vehicle/pedestrian
traffic. They should have been onsite by 3:00 pm. The crossing
guard program has had its difficulties with staffing this year, as
hiring has been challenging and illness (including Covid) is
working its way through the staff. While the frustration you
experienced is valid and acknowledged, please continue to be
patient during this trying time. Thanks again for using the
hotline. TBMP appreciates your taking the time to notify the
program of issues affecting you. Best regards, Elizabeth Arnett,
Administrator, TBMP

07/24/2024,
10:07AM

Website Vehicle:
Bus/Shuttle/Taxi

Willoughby District At 10:07, I witnessed ACT make a left turn onto Whittier from
Willoughby in the direction of the State Museum while a man in
a wheelchair was in the crosswalk. The coach had stopped with
its blinker engaged; the man started across Whittier and was
about 3 ft into the crosswalk when the coach began its turn,
forcing the man to stop and wait.

3 Alaska
Coach Tours

ALASKA COACH TOURS TO TBMP: I spoke with **** and went
over the scenario, due to not having a bus number we are not
able to track it down to the individual to speak with them
directly but will highlight this safety concern at our next driver
meeting. Thanks, Alicia Phillips, Juneau Division Manager,
Alaska Coach Tours

07/24/2024, 7:54
PM

Phone Vehicle: Trolley Egan Drive I have a concern. Today, July 24, I see a Juneau Trolley bus
pull off Egan Drive at the Salmon Creek intersection, pulling
over so guests can see the salmon in the stream. This is very
concerning to me, as this is a freeway. It's not safe. I don't
even know if it's legal. Overall I appreciate what tourism brings
to Juneau. I'm not trying to be a naysayer but this did red-flag
me. I hope to hear back -- I can be reached after 12 noon.

2 Juneau
Tours & Whale
Watch

JUNEAU TOURS & WHALE WATCH TO CALLER: Hello****, Thank
you very much for bringing this to my attention! This is one of
our big rules, not to pull over on Egan. I have sent out a
reminder to ALL our drivers that this is never allowed. Thank
you for the help! Kindly, Serene Hutchinson, General Manager,
Juneau Tours & Whale Watch

07/25/2024,
11:22 AM

Email Aircraft Mendenhall Valley It has been a poor week for helo noise with TEMSCO flying on
the west side of the valley for some portions of Saturday,
Sunday, Monday and Wednesday (yesterday). By the looks of
today's weather, if they get to fly it will be a bad day today too.

1 TEMSCO
Helicopters

No response requested.

07/25/2024, 2:24 Phone Other Downtown It's about 2:20 on Thursday and it would be a good time for
you guys to come down and see the total chaos that the inept
crossing guard situation is creating. The traffic is backed up all
the way past AJ. There's e ither no crossing guards, or if there is
a crossing guard, they don't know how to let traffic flow. It's
been like this all summer long. Completely unacceptable.

8 CBJ Tourism
Department, 7
Goldbelt
Security

TBMP TO CALLER: Elizabeth called and talked with ****. After
listening to this call Elizabeth went downtown and only saw one
guard on duty. She called Goldbelt Security, and they were
going to see what was going on as there were supposed to be
six guards on duty. Elizabeth called and talked with **** about
the situation and the caller hoped the situation could be
remedied.

07/26/2024, 3:03
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Egan Drive At about 2:50 this after I was coming down Egan out of town,
and there was an Alaska Coach Tours white bus that was flying
down the road incredible fast. I clocked them at at least 75
MPH, and they ended up turning right across from Fred Meyer to
go toward the airport. They were hauling *** the road, and it
was so dangerous. I believe the number over the door on the
bus ended in a "9" -- I think it was "229" but I'm not sure.

3 Alaska
Coach Tours

ALASKA COACH TOURS TO TBMP: Hello Elizabeth, I have
spoken with the caller. I thanked her for the comment and for
including the time and bus number. I will speak to this
individual driver and add this topic to our next driver meeting.
It is our policy to adhere to speed lim its and not to impede
traffic. Thanks, Alicia Phillips, Juneau Division Manager, Alaska
Coach Tours

07/26/2024, 4:05
PM

Email Vehicle:
Bus/Shuttle/Taxi

Downtown A van operated by Noble Eagle Charters (license plate KJA777)
was observed by CBJ staff pick ing up passengers in the Marine
Parking Garage (MPG). Noble Eagle Charters does not have a
permit to park vehicles in MPG and did not pay for hourly
parking. The driver of this vehicle parked illegally in permit-only
space at 10:42am. At 1:37pm, the driver backed into an hourly
parking space reserved for EVs, where he picked up a number
of passengers while partia lly blocking the lane of travel in the
facility. When the driver saw CBJ Park Rangers, he rushed to
leave the facility before staff could contact him and issue
citations. Video footage of passenger pickup
https://vkda.co/view/e3a79b48-687f-4a56-aa4b-
599dd979c52f?audio=1&shard=prod1. Photos of vehicle
entrance/exit attached. It is unlawful for Noble Eagle Charters
to: Use MPG without payment; Park non-electric vehicles in
spaces reserved for EVs. George Schaaf, Director, Parks &
Recreation Department

6 Noble Eagle NOBLE EAGLE TO TBMP (FORWARDED TO PARKS & REC): Hello,
As discussed with Elizabeth on the phone yesterday, this van is
a vehicle for personal use. It is not for hire and this is no
employee of Noble Eagle LLC. is pictured in the images or
video. This was a family that borrowed the vehicle while they
were in Juneau so they could all fit in one van. I am sure they
did not know they were in an area where a permit was required
to drive. I apologize for their actions and I will be sure to
remind anyone that borrows our vehicles to remember to follow
all laws and regulations. Thank you, Haley Janttie, General
Manager, Eagle Charters & Lodge



07/29/2024, 2:18
PM

Phone Other I was born and raised here in Juneau in 1960. I have to say I'm
pretty disappointed in how much you've changed my hometown.
I feel like you're destroying it with all this tourism and you just
don't care about the people that actually live here and would
like to maybe stay here. You don't care. Five ships a day -- too
much. Six ships a day -- too much. Seven ships a day -- too
much. We can't support that in this town of 30,000 people. It is
insane that you think we can. If you think all that money stays
here, you're wrong. 70% of those people take the money and
leave. Even the locals that have tourism businesses here, they
leave in the wintertime and don't live here. And because of
tourism, my daughter can't afford to come back here and live.
It's too expensive. Her family can't afford to live here because
of what you've done to my town. And I am leaving. We're
selling my mom's house that they've had for 50 years and
we're getting the h*** out of Juneau. I think you have
destroyed it. My nephew who graduates in two years can't wait
to leave and never, ever come back. His friends feel the same
way. They don't feel like this is their town, that they don't
belong here. You're not supporting the people that live here;
you're choosing to support the people that don't live here. That,
in my opinion, is really, really wrong. My number is *** and I'm
sure you have nothing to say to me.

8 CBJ Tourism
Department, 7
Cruise Lines
International
Association
Alaska

No response requested.

07/29/2024, 3:49
PM

Phone Other Mendenhall Valley I'm calling to make a complaint about a Cycle Alaska van and
bike trailer on Back Loop. They stopped and had traffic stopped
right near the Montana Creek intersection, trying to make a U-
turn. This is during a point in time when the linemen are doing
work on the power lines, which has been occurring for the last
two or three weeks. It was a very dangerous situation that
occurred today at 3:45. I'm not sure who the driver is. But also
I want to dove tail this into my complaint about the Cycle
Alaska tours on Back Loop, especially during construction or line
work that's occurring there. It's simply a very, very unsafe
situation. I'm curious if we are waiting for the first fatality that
occurs before we decide to change that or forbid the tours on
the second busiest highway in Juneau just so a handful of local
tour operators can fill their pockets. It's simply ridiculous, it's
simply unsafe, and it's simply unethical. I'm not going to te ll
you my name and phone number because I've made
complaints in the past, and it just gets re layed to the tour
operator. The tour operator responds with some fluff and
nothing happens. So I guess we'll just wait til the first fatality
occurs, and then you can ruiin some 16-year-old child's life that
accidentally hits one of these bicyclists or God forbid the
bicyclist gets injured too. Simply unbelievable.

4 Cycle Alaska No response requested.

07/29/2024, 9:58
AM

Phone Aircraft Downtown At 9:56 this morning (July 29) another helicopter came over
extremely loud, shaking the house. This is new this summer.
It's been happening repeatedly; I'm just finally getting around
to calling. It's probably happened 10 times. I don't know which
operator, but it's not acceptable. The other companies use
another route, but not this one. It's quite a problem.

1 TEMSCO
Helicopters

TEMSCO HELICOPTERS TO TBMP: I called and talked with ****
earlier today. Explained to her that the helicopter that came
over downtown this morning was our Bell 214, a much larger
and louder aircraft than what we fly on tours, heading to Sheep
Creek. It is here this summer working on a construction project
for AEL&P. Once she learned it was not tour re lated, she was no
longer concerned with the noise. Craig Jennison, TEMSCO
Helicopters

07/30/2024,
11:00 AM

Website Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley For the first time starting this year, tour vans and buses that
take people to the Brotherhood Bridge parking lot are directing
the tourists to walk down the trail. This causes significant
congestion at the start of the trail and is a hazard to anyone
who is trying to bicycle, or even just walk through. The tourists
clump together and completely block the path. When giving a
"heads up, please move aside!" they either don't hear or just
ignore requests to move. I have had to resort to yelling loudly
at them as I slowly try to bike through. I live on Meadow Lane
and use the Brotherhood Trail a lmost daily on my bike. The
tourists used to stay in the park ing lot and take photos from
there, but this has changed. One day last week a bus was
parked in front of the handicapped access portion of the
sidewalk, which is highly illegal!

2 Alaska
Galore Tours,
3 Alaska
Coach Tours,
2 Alaska
Travel
Adventures, 3
Royal Hyway
Tours-HAP
Alaska-Yukon,
2 Juneau
Tours & Whale
Watch, 4 M&M
Tours
Unlim ited

TBMP TO SUBMITTER: Hello, ****. Thank you for submitting
your concern about the Brotherhood Bridge trailhead
congestion. I have forwarded your concern to TBMP members
who have permits to stop at the park ing lot. While visitors are
allowed to use this public trail, I reminded our members that
trail use should not be encouraged by the drivers/guides. Best
regards, Elizabeth

07/30/2024,
11:30 AM

Email Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley Alaska Coach Tours, 11:10 this morning, turning left off Back
Loop toward the glacier. Right headlight out. Don't
operators/drivers inspect their vehicles before driving?

3 Alaska
Coach Tours

ALASKA COACH TOURS TO TBMP, FORWARDED TO EMAILER:
Our drivers do perform a thorough pre-trip before driving their
assigned vehicle, and checking headlights is part of the
inspection process. However, occasionally a headlight will go
out as a vehicle is driving. The headlight was reported by
another employee and the bus will be pulled in for
maintenance. Thanks, Alicia Phillips, Juneau Division Manager,
Alaska Coach Tours



07/31/2024, 3:02
PM

Phone Vehicle:
Bus/Shuttle/Taxi

About 2:45 today (July 31) I walked back Basin Road and went
down toward the creek. There were two ATA vans parked there
with no customers to be seen. I believe that their permits
require that they do not park there by the river's edge. So
that's my complaint.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO CALLER: Good afternoon,
****. Thank you for bringing this matter to our attention. We
had a 1:30 departure of our gold panning tour yesterday
afternoon, and two 24-passenger busses were assigned to this
tour. The guides would be loading guests at the designed
gated parking area during the approximate time you were on
site (2:45PM). We are unaware of any other ATA vehicles that
would be parked in outside of the designated area. All the
Best, Ryan Rushton, Vice President - Operations, Alaska Travel
Adventures

08/01/2024,
11:28 AM

Aircraft Mendenhall Valley I am forced out of my home today because of incessant
helicopter flightseeing noise. Using flight tracking for CH and NS
and my eyes for red Temsco helicopters, I know that it is all
three brands. Also, thanks to flight tracking I know that even
when the helicopters are stick ing on or close to their Montana
Creek Back Loop Bridge crossing, it feels as if they are
immediately overhead. That means that their noise footprint is
well excess of 1/2 m ile each side of their actual line of flight.
And, I hear aircraft flying routes that avoid flying over Montana
Creek as well. TBMP - you should invest cruise passenger fees
in developing an actual map on noise footprint and intensity of
helicopter tours as a step towards addressing this serious
health and quality of life impact from cruise tourism.

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.

08/01/2024,
12:06 PM

Email Other Downtown Docks Juneau has the largest population of whales in all of Alaska?
Isn’t truth required by vendors in the dock k iosks? [Email
included video of Juneau Whale Tours booth vendor saying
Juneau had the largest population of whales in Alaska:
https://youtube.com/clip/UgkxcW_uYDg6QiNqO4HAFAj1ZWLdVy-
UPHEO?si=HE5sH6oaLWKcEEDn]

2 Juneau
Whale Tours

JUNEAU WHALE TOURS TO EMAILER: To whom it may concern.
Thank you for bringing this to our attention, we will make sure
all of our dock reps have correct information going forward.
Have a lovely day.

08/02/2024,
12:24 PM

Email Aircraft Mendenhall Valley Hello: Yesterday, Thursday 8-1, was the worst day of helicopter
noise I have been here to suffer through this year. Because I
am only able to see glimpses of the aircraft through the trees, I
cannot say for certain that all the flights were TEMSCO, but they
usually are on this route in poor flight weather and visibility. I
also cannot judge the total number of flights, because I don't
count them, but there seemed a great deal too many for these
conditions. I report my perceptions, in hopes you may get a
better understanding of what generates the complaints: First, it
seemed as though the quality of the noise was worse. I heard
more of the low frequency whump-whump type sound, (perhaps
this is defined a rotor whump in the sound studies?). This is not
always the case when TEMSCO uses this route. Most often I
hear mostly just the engine noise. Thursday (and Wednesday)
seemed louder for reasons unknown to me. Altitude different?
Echo from cloud? Different noise transmission? I don't know. It
was louder. Second, for much of the morning it was nearly a
continuous stream of aircraft generating the noise. It was as
though there were a lot more flights, with little horizontal
separation between, or perhaps the same number of flights but
aircraft spaced out horizontally more. Again I could not see well
enough to te ll you, but reporting on the sound, it sounded as
though there were frequently single aircraft or just two aircraft
going by. Then just as the sound began to lessen, but before it
faded much, I could hear another flight coming along the route.
I normally see TEMSCO fly in groups of three or four aircraft.
This allows a longer quiet spell between groups. Yesterday it
seemed as though we had long periods with no quiet gaps
between flights, as though the usual groups were strung out, or
more aircraft flying. On the good side, the first flight I heard
was 0900. I am grateful it did not start earlier. The noise
pattern went on until shortly after 1400. After I finally gave up
living here and left my house to escape the noise, I noticed
flights just beginning to use the Hentzlemann route. I am
grateful you can fly there. Now that you have described the
"Auke Bay Return" for me I believe I can perceive the benefit
for this neighborhood. Aircraft noise I described as louder
yesterday was the outgoing legs. The return, which I can still
hear, is noticeably less of a problem. Thanks.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

NORTHSTAR HELICOPTERS TO EMAILER: Thanks for the
feedback ****. I looked at our records and spoke with the
pilots flying on Thursday and it seems that NorthStar
contributed a little to the traffic in the valley (on the
Mendenhall Route) especially earlier in the day. As you and I
have discussed in the past, NorthStar’s preferred route both
outbound and inbound is the Auke Bay routing but we need a
little bit higher ceiling than what we had early on Thursday in
order to utilize it. The pilots said that they started using Auke
Bay as soon as the ceiling came up and the clouds in the
Spaulding Meadows area dissipated. Can’t speak for Coastal
but I would imagine that all three companies were utilizing the
Mendenhall Route earlier in the day which likely made it feel
more like a “continuous stream”. Jason Kulbeth, Director of
Operations, NorthStar Trekking

08/02/2024, 2:33
PM

Phone Other Downtown I'm calling about the crossing guards downtown. They definite ly
hired more people but I came in today for my shift at work and
there is an army of crossing guards. That's great. But there was
hardly anybody downtown and I think were only two ships in.
Now, a couple of hours later, there's four or five ships in, and I
just drove through and there's one guard at the sixth crossing.
Just making a comment -- maybe they're still fine tuning it.
Thanks.

7 Goldbelt
Security

No response requested.

08/02/2024, 5:45
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Downtown There's a tour operator here in Juneau with no markings on his
van. It's a really rusty white van. He goes to the B Zone loading
zones in the downtown area. I don't think he's a legal operator.
It's a white van, pretty rusted out. Might want to take a look
into that.

8 CBJ Docks
and Harbors

DOCKS & HARBORS TO TBMP: I believe the rusty white mystery
van belongs to the tram. They utilize the van for taking their
staff to off site park ing and tram deliveries. Occasionally they
are in the CT lot or Columbia Lot. They are usually quick with
deliveries. Thanks, Scott Hinton, Docks & Harbors



08/02/2024, 8:28
AM

Email Vehicle:
Bus/Shuttle/Taxi

Egan Drive Yellow Salmon Bake bus, 8:20 AM, outbound on Egan
approaching Fred's -- left headlight is out.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO EMAILER: Thank you for
notifying us, ****. We have identified the bus and fixed the
headlight. All the Best, Ryan Rushton, Vice President -
Operations, Alaska Travel Adventures

08/03/2024,
10:08 AM

Website Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley One of the dolphin tour buses has consistently parked for
multiple hours a day in front of a shared residential house on
Garnet St. The driver has parked there for up to two hour
increments multiple times a day for over a month now. During
this time, the driver goes into the residence and leaves the
vehicle parked on the side of the road with hazard lights on. It's
now 10:08 AM and he has been parked there since 9:11 AM this
morning.

2 Dolphin
Tours LLC

DOLPHIN TOURS TO TBMP: Hello, Thank you for notifying us. It
is our policy that our buses do not enter residential
neighborhoods, and we have informed our driver. As far as I
know, he has not been parking there since he has been
notified. Please feel free to let us know if this changes. Our
email is DolphinJetBoatTours@gmail.com. Thank you, Sommer
Ward, Dolphin Tours

08/03/2024, 4:42
PM

Email Aircraft Mendenhall Valley Jesus! I just had a helicopter fly so low over my house it
vibrated glass containers off a shelf. Really? We have got to
get these guys up higher and back over the ridge like they
used to. This isn’t acceptable.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

TEMSCO HELICOPTERS TO EMAILER: Hello, Temsco had no
flights through the valley below 2000’ on the 3rd, well above
TBMP’s m inimum voluntary altitude. As Heitzman ridge opened
up from clouds we began to use that route exclusively. Thanks,
Eric Main, Juneau Flight Operations Manager, Temsco
Helicopters NORTHSTAR HELICOPTERS TO EMAILER: Looked at
our records and NorthStar only had two aircraft in the air
between 4:30pm and 5:00pm and they were nowhere near any
homes. They were on our typical tour routes to the Mendenhall
glacier via the Auke Bay route and were at higher than normal
altitudes due to the nice weather. Believe this could have been
the utility helicopter that has been working all summer with
AEL&P? Jason Kulbeth,Director of Operations, NorthStar
Trekking COASTAL HELICOPTERS TO TBMP: We had a charter
helicopter fly over that area on its way to Taku Harbor. Kind
Regards, Sarah Lowell, General Manager, Coastal Helicopters

08/03/2024, 6:22
PM

Phone Other Downtown It's August 3rd at 6:22 PM. There are no crossing guards. It's
ridiculous. You need to have crossing guards so people don't
free flow across the street and the through traffic can't get
through. So the cruise ship industry needs to pay for crossing
guards, even if they need to pay people $500 an hour. They
need to cover that so the people who live here have a
somewhat reasonable place to live. Please address this matter.
It hasn't been addressed all season, and it's August.

7 Goldbelt
Security

No response requested.

08/04/2024, 3:59
PM

Email Vehicle:
Bus/Shuttle/Taxi

Egan Drive Unlabeled clean green white bus , but no Alaska Coach tours
logo, inbound Egan, by Twin Lakes , 1238 or so today, right
headlight out.

3 Alaska
Coach Tours

ALASKA COACH TOURS TO EMAILER: Thank you for reaching
out to TMBP with your comment regarding our coach that had a
headlight out. We were able to pinpoint the bus and pull it for
maintenance. We appreciate you taking the time to make a
comment. Thanks, Alicia Phillips, Juneau Division Manager,
Alaska Coach Tours

08/04/2024, 4:09
PM

Email Aircraft Lemon Creek Same flight as yesterday. 4pm. Right over houses in
Mountainside heading north, did not seem to stop at airport or
Temsco. Certainly not at 2000’. Red and White helicopter. Way
too low. Way too noisy.

1 TEMSCO
Helicopters

TEMSCO HELICOPTERS TO EMAILER: Hello, This is a Temsco
helicopter. It is a heavy lift helicopter departing the airport on
climb out. It was heavy and full of fuel so it took time to reach
it’s desired altitude. It is being used for repairs for AEL&P and
the Juneau Hydroelectric system equipment and is non tour
related. We will try to m itigate noise from this job as best we
can as this helicopter produces much more noise than
helicopters typically used for tours. Thanks, Eric Main, Juneau
Flight Operations Manager, Temsco Helicopters

08/04/2024, 4:56
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Egan Drive I noticed a gold taxi van parked on the Salmon Creek bridge.
Everyone was out and looking over the side at the spawning
salmon.

3 Capital Cab,
3 DLux Rides,
3 Evergreen
Taxi, 3
Mendenhall
Taxi, 3 Taku
Taxi, 3 Glacier
Taxi & Tours,
3 Juneau Taxi
& Tours

08/06/2024,
10:24 PM

Phone Cruise: Noise Downtown Docks I live on 6th Street in downtown Juneau, and there's a cruise
ship -- one of the ships still in town -- at 10:30 at night, there's
a loud, whining sounds like it's a generator or something
onboard. It's been going on all evening. Sometimes you can
hear it in the morning. Maybe it's a Tuesday ship -- it is
Tuesday, the 6th of August. It's about 10:30 PM, it's hot out,
and we're having to close our windows to muffle the sound. This
is a concern.

7 Cruise Line
Agencies of
Alaska

CLAA TO TBMP (FORWARDED TO CALLER): The only ship left in
port was the Westerdam but they departed at 2234 last line
from the dock. So the tim ing lines up. It may have been the
sound of their thrusters departing the dock. There was also a
street sweeper that made the sound described below, we heard
it in our office for a significant part of the day as well. I don’t
know if they made that sound but with the nice weather there is
often street sweeping and street striping happening in the
night. If the noise was all day I suspect that could be the noise
he was hearing. The Westerdam is here almost every week with
the same schedule, and I would be curious if this is the first
time they are noticing it. Either way I can look into it but I am
leaning towards the street sweeper. Best regards, Andrew
Green, Port Director, Cruise Line Agencies of Alaska



08/06/2024,
10:43 AM

Email Vehicle:
Bus/Shuttle/Taxi

Downtown At 6:43 pm on August 5th, 2024, the Light Green M&M Tours
bus was headed south on Marine Way when it blatantly ran the
stoplight at the intersection with Main Street. No one was hit or
hurt or anything, but tour buses need to follow the rules of the
road, regardless of whether or not they are behind schedule.

4 M&M Tours
Unlim ited

M&M TOURS TO EMAILER: ****, thank you very much for the
feedback. The safe operation of our tour buses is our highest
priority. We have addressed this matter with the entire team,
and stressed how critical it is that we are all following the rules
of the road to ensure the safety of our passengers, our staff,
and the local residents of Juneau. Thank you again for your
time, and for bringing this matter to our attention. Please let
us know if you need anything else. Kind Regards, Robert
Steinke, General Manager, M&M Tours of Juneau

08/06/2024, 9:51
AM

Phone Other Downtown August 6, 9:40 in the morning. We need more crossing guards.
Ridiculous. Consider the locals as well as the people who make
the cruise ship companies money. Thank you.

7 Goldbelt
Security

08/08/2024, 1:48
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Downtown Docks It's Thursday afternoon about 1:47, and I wanted to call and
file a complaint. I work with Coastal Helicopters. We're doing
our pickups down at the Tram, which is our normal location.
There are two Cycle Alaska vans with two big trailers that have
been sitting in the Tram lot for about an hour now and haven't
moved. There are no passengers in the vans, and I don't see a
dock rep pick ing up anyone. I do understand that they need to
be here to pick up their guests, but they've been sitting here
for over an hour. It's prime time so there's not really any spots
for our vans to get in.

4 Cycle Alaska CYCLE ALASKA TO CALLER: Dear ****, We apologize for the
congestion in the Columbia Lot at Cruiseship Terminal
yesterday. Unfortunately the Ruby Princess was late to port so
our guides had to wait a long while for our guests to come off
the ship. The delay was out of our control and not
communicated to us by the ship. Kind Regards, Clay, Cycle
Alaska Tour Operations

08/08/2024, 3:21
PM

Phone Other Downtown It's 3:20 on August 8, and I just drove through town and there's
not a single crossing guard. People are just randomly walk ing
across, not even always on the crosswalk areas. I'd like a call
back with an explanation of why there are no crossing guards at
all and how that's acceptable to those of us in town who have to
travel through town. I do not have an email that you can reply
to.

8 CBJ Tourism
Department, 7
Goldbelt
Security

TBMP FORWARDED RESPONSE FROM GOLDBELT SECURITY TO
CALLER: Regarding yesterday, we had 2 officers on duty from
0800 to 1800. We had several who simply did not report for
duty and were unreachable by phone. Of those, one has been
terminated and a replacement is currently being onboarded.
However, it will be the m iddle of next week at the earliest till we
can get him on post. As for the two who did show up...as the
person assigned to go around and give them their scheduled
breaks is one of those who did not show up, they were required
to do so on their own. As such, there were going to be times
when there would be no coverage.

08/08/2024, 4:01
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Egan Drive I am a Juneau resident and I was almost sideswiped by the
orange bus today. I was turning right at Western Auto and they
were about 1.5 feet into the turning lane for 100 yards or so
before they got back in their lane.

4 M&M Tours
Unlim ited

M&M TOURS TO TBMP: I called **** and reassured him that
we will be talk ing to the bus driver that was driving one of our
orange buses at that time/place. Mr. **** was satisfied. He
has my name and contact information. Robert Steinke, M&M
Tours of Juneau.



08/08/2024, 4:01
PM

Phone Vessel: Whale
Watching

Auke Bay (Marine) I have a commercial fishing boat and we're continually getting
rocked with wakes. I know there's nothing we can do about it
because we can't identify which boat it is, but it's a non-stop
issue. It puts stresses on everybody's boat and makes it
dangerous to climb up the ladders. It's something everyone
has to deal with because of whale watching. I know it's legal
and everyone supports it, the city supports it, but it steps on
everyone's toes just a little bit.

2 49th Fathom
Charters, 2
Above and
Beyond
Alaska, 3
Alaska
Fjordlines Inc,
2 Alaska
Galore Tours,
2 Alaska
Luxury Tours,
2 Alaska Sea
to Shore, 2
Alaska Tales
Whale
Watching, 2
Alaska Travel
Adventures, 2
Allen Marine, 2
Dolphin Tours
LLC, 2
Gastineau
Guiding, 2
Harv & Marvs
Outback
Alaska, 2
Jayleen's
Alaska, 2
Juneau
Charters, 2
Juneau
Lighthouse
Tours, 2
Juneau Tours
& Whale
Watch, 2
Juneau Whale
Tours, 6 Lost
in Alaska
Adventures, 6
Rum Runner
Charters, 2
Alaska Whale
and Drone
Tours, 6
Angler's
Choice Alaska

No response request; sharing for awareness. GASTINEAU
GUIDING TO CALLER: Hi ****, Thank you for your level-
headed message. We too are aware of the wake issues, and
will continue to do everything within reason to address them. Is
there anywhere in particular that the problem is most evident?
We will notify our captains of your concerns. Yes, there are a lot
of boats on Juneau’s waterways, and yes, boats make wakes.
We’ll continue to do our best to m inim ize our footprint. Bob
Janes, Gastineau Guiding, Member, Southeast Alaska Whale
Watching Association

08/08/2024, 6:00
PM

Website Aircraft Auke Bay (Land) Like many people I know, I am absolutely fed up with the
helicopter noise. I live in Auke Bay, far from the maddening
cruise ship traffic, but I am still paying the price. If the
helicopter companies and Forest Service do not soon figure out
a solution, keep flying over our houses, and disturbing every
minute of our short summers, then I suspect they will quick ly
find themselves in court over numerous NEPA and other
violations. Stay tuned.

1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.

08/08/2024, 9:47
PM

Phone Aircraft Mendenhall Valley I calling about a concern about two helicopter operators in the
same slight path as the tour operators at 9:45 PM tonight. It
seems extra late for them to be out and about tonight. I
understand if they're out on a job, but if it's a tourism thing, it's
too much!

TBMP TO CALLER: NorthStar Helicopters had informed TBMP
that several of their aircraft were assisting in a non-tour re lated
emergency and will be flying into the airport along normal
routes between 9:15 and 10:00 PM. There will be a Coast
Guard helicopters as well.

08/09/2024, 2:40
PM

Phone Other Downtown It's 2:30 on August 9, driving through town there are five ships
in and one crossing guard. It's incredible that this could happen
during such a crowded time. I don't know if there's no one
working today or they're all sick or they don't know how to
schedule their breaks, but there's one guard, and there's
chaos, as you can imagine.

7 Goldbelt
Security

No response requested.

08/09/2024, 3:25
PM

Phone Other Downtown It's August 9th at 3:25 and there are zero crossing guards all
through town. This has happened all summer, and it happened
last summer. Somebody needs to address this. If the cruise
ship industry needs to provide enough money to pay someone
$1000/hour to provide crossing guards, then they need to do
that because this is unfair to the people who live here. Thank
you.

8 CBJ Tourism
Department, 7
Goldbelt
Security

No response requested.



08/09/2024, 4:18
PM

Email Vehicle:
Bus/Shuttle/Taxi

Downtown Docks Idling buses (two images attached). For the white bus, knocked
at idling coach door. Very nice man replied he didn’t know what
TBMP is, nor Tourism Best Management Practices. He explained
he wasn’t idling, he was waiting to get “aired up” and someone
would be there soon. I explained idling is not allowed. He
turned off bus. I do NOT blame the employees. Responsibility
rests with operators to train and reinforce so employees know. A
million things thrown at once, especially at non-residents where
all is new, is too much to expect. But up to operators to figure
ways for training to stick.

3 Alaska
Coach Tours

ALASKA COACH TOURS TO EMAILER: Thank you for your TBMP
comment and for including pictures. We regularly discuss TBMP
during our driver meetings to re inforce these important
guidelines. While the driver was correct, they may not have
fully explained the situation. Our motorcoaches operate using
an air brake system, which requires 4-7 m inutes to build
sufficient air pressure for the brakes to function properly.
During this time, it may appear that the vehicle is idling, but
the driver is actually waiting for the necessary air pressure to
ensure safe operation of the coach. I will speak with these
drivers individually and again remind drivers not to idle in our
next driver meeting. Thanks, Alicia Phillips, Juneau Division
Manager, Alaska Coach Tours

08/11/2024, 1:39
PM

Phone Vessel: Whale
Watching

Saginaw Channel It's Sunday, about 1:37 PM. I'm out on my boat, just coming
back on a trip from Tenakee to Juneau and really just got cut
off by one of the whale boats. There's whale activity out by
Point Retreat as we passed, and there was a number of boats. I
saw him coming from far away and said "I hope he isn't going
to cut across my bow." And he sure as heck did, right across the
bow, waked us out. It was just a **** move. I got on Channel
16 and said whoever the large catamaran whale watching boat -
- two story -- please don't cut me off at Retreat" and they didn't
respond and just did it. So I flipped him off as he went by --
him and all his tourists. It's really frustrating. These people are
coming to our town; they're taking our town over. I've live here
since 1982. Whale watching boats are out of control in Juneau.

2 Alaska Tales
Whale
Watching, 2
Alaska Travel
Adventures, 2
Allen Marine, 2
Juneau
Lighthouse
Tours, 2
Juneau Tours
& Whale
Watch, 2
Juneau Whale
Tours

ALASKA TALES WHALE WATCHING TO TBMP: Can confirm this
was 100% not Alaska Tales. Thank you for reaching out,
Tommy English, Alaska Tales Whale Watching ALLEN MARINE
TO TBMP: Good day, I reached out to **** regarding his
submission on Sunday. I asked if he had any other
descriptions of the vessel to share in which he did not. We
discussed many of his concerns and discussed changes that
Allen Marine has implemented over the last few seasons
regarding whale watching, wakes and working within the
community. Thank you, Travis Mingo, VP of Operations, Allen
Marine JUNEAU TOURS & WHALE WATCH: Spoke with **** on
the phone. We discussed what the whale watching fleet needs
to do to live in harmony with small boaters. I told him about
SEAWWA and our dedication to best practices and gave him my
cell in case he has future encounters. Serene Hutchinson,
General Manager, Juneau Tours & Whale Watch

08/12/2024, 1:30
PM

Website Other Downtown Today at roughly 1:30 pm, I was driving from the valley to
Thane and traffic in-bound from the valley was backed up past
the Prospector Hotel. Traffic from Thane was backed up to the
Princess Dock. When I drove through downtown there was only
one crossing guard downtown at the Tram/Trove crosswalk.
Taxis and motor coaches were stopping at every crosswalk to let
one person or small groups cross. Motor coach were also
stopping traffic along Franklin and Marine Way at the Cruise
Ship Terminal, Archipelago property and Steamship Wharf to let
motor coaches enter Franklin, only adding to the congestion. I
realize we are getting to the end of season but Monday is a
busy cruise ship day and having only one crossing guard does
nothing to reduce vehicle congestion downtown. Also, my
downtown business re lies on cell phone service, and today I
have had repeated instances when calls could not go through,
calls were not received and went straight to voicemail, or were
dropped while talk ing with a client. GCI is not experiencing any
outage in Juneau today and this is likely due to the number of
cruise ships passengers in town. This is a repeated issue that
happens almost daily throughout the season and it clearly tied
to the number of ships in port. The more ships, the more likely
that I will have poor cell phone connectivity.

8 CBJ Tourism
Department, 7
Cruise Line
Agencies of
Alaska

TBMP TO SUBMITTER: Dear Mr. ****: Thank you for contacting
the TBMP hotline with your concern about the congestion
downtown on Monday afternoon. After speaking with my contact
at Goldbelt Security (the contractor for the crossing guards), I
wanted to re lay to you that indeed at the time you passed
there was only one guard on duty. Another was on a break, and
the third had called in sick. The situation was exacerbated by
the fact that four ships arrived within an hour of each other and
all of these ships' shore excursions were leaving downtown
around the same time. Mondays are unfortunate in the tim ing
of ship arrivals, and reworking that long-held schedule is being
discussed. Also, Goldbelt is trying desperately to hire more
crossing guards, and hopefully they will soon have more
employees on the roster. While this probably doesn't re lieve
your frustration, I hope it provides a bit of explanation (not an
excuse). Thanks again for using the hotline to voice your
concern! Elizabeth Arnett, Administrator, TBMP

08/12/2024, 4:44
AM

Phone Cruise: Noise Downtown It's 4:42 in the morning and the fog horns are waking us up.
Unacceptable for people who live here. The cruise ships should
have to stand out by Marmion and wait until at least 7:30.
Unacceptable impact, very loud. Unfair.

8 CBJ Tourism
Department, 7
Cruise Line
Agencies of
Alaska, 7
Cruise Lines
International
Association
Alaska

CLAA TO CALLER: Good afternoon. Thank you for your call to
the hotline regarding fog horns. The use of fog horns by
ferries, barge lines, cruise ships, the fishing fleet and other
users on the water is unfortunately not something they have an
option to stop doing. There is an informational attachment
called the “sounds of a port” in the TBMP guidelines on
page#19 describing the international and domestic
requirements for restricted visibility. They are quite specific.
The Carnival Luminosa arrived at Marmion Island at roughly
0415 hrs this morning so she was likely the horn contributor
this morning in the Gastineau Channel fog. Perhaps in the
future technology will offer some solutions to the fog horns but
for now we have the reminder on occasion that ships are using
our waterways. Best regards, Andrew Green, Port Director,
Cruise Line Agencies of Alaska

08/12/2024, 5:20
PM

Website Vehicle:
Bus/Shuttle/Taxi

Egan Drive I observed the M&M Tours orange bus spewing smoke about an
hour ago at the Egan/Loop intersection. I thought it was on fire
but maybe just a bad oil/coolant leak.

4 M&M Tours
Unlim ited

M&M TOURS TO TBMP: I called the concerned citizen regarding
our orange bus spewing smoke. It is true, that our bus was
experiencing a mechanical issue and the bus driver was able to
reach a safe spot to let everyone off the bus and we had
another bus come pick the passengers up and take them back
to town. Thank you for your concern. Robert Steinke, General
Manager, M&M Tours of Juneau



08/12/2024, 8:00
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Other (Land) I'm calling because it's been a concern of m ine for a long time,
and I've talked to a lot of people about it, and I feel it's crazy
that derelict buses can be shipped to Juneau, AK -- our
beautiful community -- and have no emissions testing.
Everywhere else those buses wouldn't be able to operate. It's
gross that every time your behind a bus or outside on the
sidewalk with your k ids that it's toxic to your health. They're not
allowed anywhere else and that's why they ship them here, and
something has to happen about it. If you're going to have
tourism in Juneau, please have standards. It's a big issue for
me. I live on Montana Creek. If I go to walk my children to
Skaters Cabin, it's toxic for our health. If we want to ride our
bikes to the glacier, there are so many of those buses spewing
out toxic emissions. Even our own Juneau [city] buses spew out
all k inds of gross emissions. [The message cut off after 2
minutes.]

3 Alaska
Coach Tours,
8 CBJ Tourism
Department, 2
Dolphin Tours
LLC, 3 Royal
Hyway Tours-
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Yukon, 2
Juneau Tours
& Whale
Watch, 4 M&M
Tours
Unlim ited

No response requested.

08/14/2024,
11:23 AM

Email Other North Douglas Good morning, I was launching my skiff yesterday afternoon at
the North Douglas ramp and encountered increased tourism
activity at the facility. I have purchased a CBJ launch ramp
permit for many years and am happy to do so to contribute to
the maintenance of these important access facilities. I am a
regular user of that boat ramp and have accepted that I will
modify my use of ramp to ensure I safe ly launch my boat and
park without having a negative interaction with the kayak tour
company and their clients. It is usually not a big problem, I just
often have to wait while clients or tour company employees walk
across the ramp and parking lot, or tour company employees
drive their vehicle, trailer, or boat around the ramp facility. I
have also become accustomed to more lim ited parking due to
the already lim ited space being occupied by the tour company,
their vehicles and trailers, and the busses that drop off and pick
up clients. While not ideal, especially on busy days, I do not
have major issues reasonably sharing this facility with the
kayak tour company that has been operating there for years.
However, based on my experience at the North Douglas ramp, it
appears to me that the amount of commercial tourism activity
is increasing at that location. It appears the kayak tour
company has more boats and clients, more busses coming and
going, and more overall activity. This increase in activity does
negatively impact the public's ability to use the facility. In
addition, yesterday afternoon I observed a tour boat dropping
off clients at the beach directly adjacent to the ramp and
pick ing up more clients. Both the group of clients leaving and
the next group getting picked up walked up into the park ing lot
and utilized 2 busses that were in the park ing lot. I have never
see this before. Pictures attached. The existing commercial
tourism activity at the North Douglas launch ramp makes it
more difficult to me to use that facility and regularly creates
unsafe situations for folks launch boats and tourism clientele.
Increased commercial tourism at the North Douglas ramp will
significantly negatively impact the public's ability to use that
facility and should not be allowed. Is CBJ permitting more
commercial tourism activities at the North Douglas launch ramp
facility? Are the existing permits available to the public to view
and is there a public process for users to comment on this
commercial use of a public facility? Thank you for considering
these comments and providing any information that is
available.

8 CBJ Docks
and Harbors

CBJ DOCK & HARBORS TO TBMP: There are only two companies
permitted to operate out of North Douglas. The pictures show
both of those companies. I have not noticed an appreciable
increase to their passenger numbers this season. I will reach
out to them to ensure they are keeping their guests from
congesting the parking lot. Thanks, Captain Matthew Creswell,
AMPE, CMM, Harbormaster

08/15/2024,
11:50 AM

Website Vehicle:
Bus/Shuttle/Taxi

North Douglas At 11:50am on August 15, Alaska Excursions van/bus #19 was
tailgating me on North Douglas Hwy. I was going 45mph which
is the speed lim it. When the coast was clear, the van/bus
passed me at a high rate of speed. I followed him to see how
fast he was going - over 50mph. He turned up the Eaglecrest
road, which I did too. On the Eaglecrest road he was going
45mph. When I saw him pull off into a pull-out area by Fish
Creek, I pulled over to talk to the driver. I live on North
Douglas Hwy, have friends and neighbors who bike/run/walk on
the road, and I'm concerned about speeding on the road due to
safety. I told the driver this. He immediately got very
belligerent, told me I was crazy, told me I was going 38mph (I
have a 2023 car and I have checked the accuracy of my
speedometer). I told him I was simply concerned about speed
and safety on our neighborhood road and he continued to get
more angry, te lling me I am wrong and crazy - and that since I
don't have a radar on my car I can't prove how fast he was
going. This is our neighborhood road. We walk, bike, and run
on the shoulder of this road. The speed lim it is 45 for a reason.
Large tourism vans/buses that are speeding, and drivers who
don't seem to care about it, are a huge threat to the safety of
our neighbors and visitors to our neighborhood. This needs to
stop. Now.

4 Alaska X ALASKA EXCURSIONS TO TBMP: To whom it may concern,
Thank you for bringing this matter to our attention. We have
reviewed the incident from August 15th with the driver involved.
According to his account, he observed the other vehicle driving
slower than the posted speed lim it on the far-right side of the
road, which allowed him to safely pass. He assures us that he
was not driving erratically but was instead maneuvering to
navigate the road safely. We apologize if his actions were
perceived differently and understand the concern expressed.
We will re inforce with our team the importance of adhering to
proper speeds and driving protocols, and remaining vigilant
about local traffic conditions, especially in residential areas with
pedestrians, cyclists, and children. Again, we appreciate this
feedback and will certainly review these concerns with our entire
team of drivers as to prevent sim ilar situations in the future.
Please feel free to reach out if you need any additional
information. Thank you, Moira Finn, Director of Sales &
Marketing, Alaska X



08/15/2024,
12:45 PM

Email Vehicle:
Bus/Shuttle/Taxi

Mendenhall Glacier Rec. Area A white motorcoach number 237, has no license plate and was
spewing black smoke all the way to the glacier. I think it said
independent alaska near the DOT number.

3 Alaska
Coach Tours

ALASKA COACH TOURS TO TBMP: I called and left a VM. I
thanked the caller for the comment and asked if he had any
information on the bus number or license plate number. Once
we have that information we can pull the bus for maintenance.
Thanks, Alicia Phillips, Juneau Division Manager, Alaska Coach
Tours

08/16/2024, 2:24
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley I live in the Valley, down Montana Creek, and just taking one
drive right now there are four big buses that all have lots of
emissions. I don't think anywhere else in the United States
these buses are allowed to drive without having to have an EPA
certified low emissions standard, and I just wonder why in this
beautiful place -- Juneau, Alaska -- is allowing them to pollute
our community. I think tourism is great but I think they should
have to follow some guidelines. And if that means we need
emissions testing for our cards, that's fine. But four big buses
in one small radius (and other smaller tourism vehicles), like
it's ridiculous. I don't know that I've ever seen it this bad. I
don't know who the person is to talk to blow the whistle. It's not
OK for our k ids to be outside at recess with all the buses going
by, and I seen emissions at Auke Bay on a hot day from all the
buses. Please call me back. There are now seven buses within a
one m ile radius.

3 Alaska
Coach Tours,
3 Royal Hyway
Tours-HAP
Alaska-Yukon,
2 Juneau
Tours & Whale
Watch, 4 M&M
Tours
Unlim ited

JUNEAU TOURS & WHALE WATCH TO TBMP: Sent a text to her
to talk about her concerns and to update her on what JT+WW
is doing to m itigate this issue. Serene Hutchinson, General
Manager, Juneau Tours & Whale Watch ROYAL HYWAY TOURS
TO TBMP: Not sure what this is in reference to in terms of
location. We don’t have any equipment in the Montana Creek
area, but do have a few buses near Allen Marine now (not 7).
We’ll do some research on our end in terms of emissions as
well (I haven’t noticed any today, and have backed up quite a
few of our buses). Bill Hagevig, Division Manager, HAP Alaska-
Yukon

08/16/2024, 4:00
PM

Website Other Downtown Aroma Perfume, 380-398 S Franklin St, Juneau, AK 99801.
That's all I could find, no business licenses posted, nothing
legally posted inside. They seem to be selling fake perfumes.
Also demanding cash versus credit card, honestly very shady
practices preying on tourists. I used to work for La Belle, and a
lot of the stuff these guys are pawning off as real perfumes are
not. Not to mention if you just look at the reviews it's quite
concerning they have not been audited yet. They are for sure
giving a bad name to Juneau and leaving a sour taste in
multiple tourists.

TBMP TO SUBMITTER: Hello, and thank you for contacting the
tourism hotline. Unfortunately, Aroma Perfume is not a
member of TBMP and thus I am unable to help you other than
to suggest that you contact the Better Business Bureau and/or
the state 's consumer protection division. I appreciate your
concern for promoting authentic products availability to our
visitors. Elizabeth Arnett, Administrator, Tourism Best
Management Practices.

08/18/2024,
10:37 AM

Phone Vessel: Whale
Watching

Saginaw Channel Sunday, August 18. The time of this message is 10:37 a.m.;
the time of the incident was 9:30 a.m. Location would be North
Pass. This is with specific regard to Alaska Travel Adventures
and one of their whale watching vessels. I'm super bummed
that this is the second time in two years I'm having to make
this phone call. Their vessel was operating without due regard
to other vessels and mariners. I was out fishing with my dad in
North Pass. We had our fishing gear out and were trolling for
salmon. We were well to the side and out of their way. They
didn't slow down at all to get to the whales they wanted to watch
-- they just blasted right past us and completely soaked us.
The weather was just fine today, and even though our boat's a
little on the smaller side, we have every right to be fishing in
that area. I'm a 100-ton licensed captain. I'm a local Juneau
person. I know for a fact that it was Alaska Travel Adventures --
they have a very distinct wake, and I watched them with my
eyeballs. They have distinct vessels and wakes. They are
required by the Coast Guard to operate with due regard to the
safety of those around them. Their captains are responsible for
anything that their wake damages or anyone that their wake
injures. We got completely soaked and almost lost gear
overboard. We got completely swamped and had to
immediately go back in. I would be frustrated if this was the
first time this happened. Last year I made an almost identical
phone call and so now I'm very upset with the tour operator
because obviously they failed to train their team correctly. I've
been in tourism for longer than 8 years in Juneau...[message
machine cut message at 2:00 m inutes]

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO TBMP: Good afternoon. We
have spoken with our captain about the incident and reinforced
the need to be aware of other boats in the area. Multiple
attempts have been made to reach **** in response to her
complaint about the wake incident she described. We are
happy to discuss the matter with her at any time, but to date
have not received a response from her. All the Best, Ryan
Rushton, Vice President - Operations, Alaska Travel Adventures

08/18/2024, 9:09
PM

Email Other Fritz Cove I’m curious who decided to include the names and contact
information of people calling to the TBMP in the July 2024 call
log? Why? This was not done in 2023, nor was it done in the
June 2024 log. It is and clearly not accidental. How is this going
to improve the function of TBMP, or is to just publicly out people
who are calling? Or discourage people from calling once they
know their names and contact information will be published?

TBMP TO EMAILER: This is a m istake -- I accidentally loaded
the wrong version of the report. I will fix  it immediately!
Elizabeth Arnett, Administrator, TBMP



08/19/2024, 2:10
PM

Email Other I am writing to complain about the load on cell phone service
that I think is from tourists. For the past couple of months I
have been having trouble making phone calls. I dial the
number and then my phone says "calling" but it never places
the call. If I wait long enough (several m inutes), the call will fa il
and when I try again sometimes it will go through. Sometimes I
turn my phone all the way off and on and then I can place a
call. Sometimes I just give up. My phone is with me, but does
not ring when I get a call (ringer not turned off). I will pick up
my phone later in the day and see m issed calls that never rang
my phone. I have m issed calls from my doctor's office. I am
not getting texts on time. I will send a text, the person will
answer right away, but I don't get the text delivered for hours. I
have m issed meet ups because of this. I was unable to
complete a purchase via Pay Pal the other day because the text
from Pay Pal with the security code did not arrive in time to
complete the purchase. I have trouble logging into my medical
record for the same reason. This is all very frustrating. What
can be done to allow me to conduct normal business with my
cell phone while tourists are in town? Thank you for your help.

8 CBJ Tourism
Department

TBMP TO EMAILER: Hello,****!  Thank you for contacting the
hotline with you concern about cell phone issues during the
cruise season.  Below is a press re lease from GCI we received
yesterday noting that they have been working to improve their
infrastructure to help m itigate the situation.  We all hope it
helps! FOR IMMEDIATE RELEASE August 21, 2024 GCI upgrades
improve service for wire less customers in Southeast Alaska The
upgrades bolster GCI’s network in some of Alaska’s busiest
cruise ship communities ANCHORAGE, Alaska — After GCI’s
multi-year effort to improve its wire less network in Southeast
Alaska, the company’s customers in Juneau and other
communities in the region are experiencing more re liable
mobile data service. The improvements will make a noticeable
difference in some of the region’s busiest cruise ship ports,
including Juneau, Sitka, Ketchikan and Petersburg. The
upgrades include the launch of four 5G wireless sites in Juneau
and improved LTE service throughout many Southeast Alaska
communities. “GCI’s wire less upgrades in Juneau and
throughout much of Southeast Alaska means a significantly
improved mobile experience for our customers in the region,”
said GCI Chief Customer Experience Officer Maureen McCabe
Moore. “The difference should be especially noticeable during
cruise ship season, with the upgrades largely alleviating
wireless network congestion sometimes experienced while
cruise ships are in port.”  GCI has invested more than $4
billion in its statewide network. “While the economic benefits
for communities are significant, we recognize there are also
challenges that arise with bringing visitors into small
communities,” said Renée Limoge Reeve, Vice President of
Government and Community Relations for Cruise Lines
International Association in Alaska. “We’re grateful for the work
GCI is doing to help ensure the summer season is a positive
experience not just for our visitors, but for the communities
and their residents who host us each year.” Over the past 40
years, GCI has invested more than $4 billion in its statewide
network. More than 97 percent of Alaskans live within GCI’s
network footprint. For more information about GCI mobile
service, visit:https://www.gci.com/mobile.  About
GCIHeadquartered in Alaska, GCI provides data, mobile, video,
voice and managed services to consumer, business,
government, and carrier customers throughout Alaska, serving
more than 200 communities. The company has invested more
than $4 billion in its Alaska network and facilities over the past
40 years and recently launched true standards-based 5G NR
service in Anchorage, now the nation’s northernmost 5G service
area. Learn more about GCI atwww.gci.com. GCI is a wholly
owned subsidiary of Liberty Broadband Corporation (Nasdaq:
LBRDA, LBRDK, LBRDP). Learn more about Liberty Broadband
athttp://www.libertybroadband.com. Media ContactJosh
EdgePhone: 907-575-3622Email: jedge@gci.com Best regards,
Elizabeth, TBMP ALIX PIERCE (CBJ) TO EMAILER: Hello ****.
You are correct that we experience disruptions to our cell phone
service when ships are in port. This is an issue that CBJ and
others have been working hard to resolve, and I’m happy to
say that both the major providers (AT&T and GCI) are in the
process of increasing network capacity. Additionally, CBJ is
installing downtown wifi so residents and businesses will not
need to depend on cellular data for basic functions. I believe
that the combination of upgrades will solve the problem and I
agree that the current situation is frustrating and untenable.
Thank you for reaching out! Alexandra Pierce | Visitor Industry
Director, City & Borough of Juneau

08/19/2024, 8:46
AM

Phone Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land) Yesterday, August 18, between 4:40 PM and 4:45 PM I was
driving behind an Alaska Coach Tours bus, a green bus,
heading out from Safeway area toward Auke Bay and I followed
this bus through the Auke Bay roundabout. The entire time
behind that bus it was spewing out disgusting black smoke --
when accelerating, when it would brake. It was a disgusting
amount of air pollution. That bus has no right being on the
road.

3 Alaska
Coach Tours

ALASKA COACH TOURS TO TBMP: I called and left a VM. I
thanked the caller for the comment and asked if he had any
information on the bus number or license plate number. Once
we have that information we can pull the bus for maintenance.
Alicia Phillips, Juneau Division Manager, Alaska Coach Tours

08/20/2024,
11:04 AM

Email Aircraft Auke Bay (Land) Again this morning, the yellow helicopters from Coastal are
flying overhead of our house instead out over the channel.
8/20/2024. 9:58, 10:18, 11:00 They are flying up over the road
at 16 m ile Glacier Hwy, not out over the channel as you
reported the last time I raised this issue. Thanks for looking
into this for me.

1 Coastal
Helicopters

COASTAL HELICOPTERS TO EMAILER: Good Afternoon, Thank
you for taking the time to submit your concern. Not too sure
what you mean by Channel? Upon reviewing our flight records it
does show that our helicopters were on track per our Letter of
Agreement (LOA) with the FAA. We were at about 2,000 ft which
was as high as we could fly given the weather ceilings that day.
This route, per the LOA, does take us to the center of Lena
Cove just off Glacier Hwy. Kind Regards, Sarah Lowell, General
Manager, Coastal Helicopters



08/20/2024, 2:53
PM

Email Aircraft Mendenhall Valley Again, Too much bloody helicopter noise. Auke Bay. Only
contacting you so complaint is on record. We all know that TBMP
is an industry biased group and the bottom line is local quality
of life is not a consideration.

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.

08/20/2024, 6:19
PM

Phone Other Downtown On Sunday, August 14, I unfortunately had to transit South
Franklin to pick up a friend in Thane and then return her home.
It was between 2:00 and 4:00. Why were there no crossing
guards? There were four or five cruise ships in port that day. It
was a gorgeous day. People were walk ing through the
crosswalks; traffic was tied up. I thought we had a head tax that
was paying for crossing guards. Why can't we staff enough? Is it
just a worker shortage? Maybe we should pay them a little
more. Maybe we should get a different contractor who could
actually get people to work as crossing guards. Don't te ll us we
have crossing guards when we don't. This isn't the first time this
summer I've notice a shortage of crossing guards. Let's raise
the head tax, pay those individuals a little more, and help get
the problem under control. Thank you.

7 Goldbelt
Security

GOLDBELT SECURITY TO TBMP: Sunday the 18th was a very
difficult day for myself as the General Manager overseeing the
crossing guard project. Three of our crosssing guards were out
due to medical issues. Efforts to contact other crossing guards
via phone were unsuccessful. Two crossing guards resigned
their positions during this same time frame for various reasons
even after they were notified of a significant pay rate increase.
The end result was a nightmare for our company local residents
and our tour industry. Michael G. Tagaban | General Manager,
Goldbelt Security

08/20/2024, 6:49
PM

Email Aircraft Downtown I am curious as to if/when/why the flight-seeing practices along
the downtown channel were changed. A little over 20 years ago,
CBJ provided low interest loans for float planes to swap out their
engines for those with a less “invasive” pitch. As I recall,
making the swap was a requirement in order to continue flying
from the downtown dock. All flights from other origins were to fly
over the crest of Douglas Island unless the ceiling was too low.
Recently, helicopters and fixed wing planes (those with the
older engines) have been flying either above the channel or
along the ridge of the mainland. Why the change? Flying
between these mountains and over water amplifies engine
noise by putting it in a reverberating box. In itself, the practice
is extremely annoying, but combined with the other impacts of
downtown tourism, negative feelings are magnified. Please
reconsider these new practices.

8 CBJ Tourism
Department, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters, 4
Wings Airways

NORTHSTAR HELICOPTERS TO EMAILER: Thanks **** for using
TBMP and for the thoughtful questions. I can’t speak to any of
the fixed wing operations but will address NorthStar Helicopter’s
operations from the Douglas Heliport. NorthStar took over
operations from ERA Helicopters at the heliport in 2018. The
routes we fly for tours from there have not changed from what
ERA historically flew. I hate to admit I’ve been around this long
but I was here when the routes were first put on paper 20+
years ago and other than a few very m inor tweaks many years
ago to accommodate Alaska Airlines the downtown tour routes
have not changed. One difference that NorthStar has instituted
is that we utilize the Salmon Creek approach and departure
much more frequently than ERA ever did. The downtown area
was part of ERA’s tour but if the weather allows it we will avoid
flying downtown and will turn up Salmon Creek to access the
icefie ld area. This seems to impact far fewer homes. I will say
however that we have experienced periods of lesser weather in
the last couple years. July this season is a good example. You
mentioned “over the crest of Douglas Island” and I wouldn’t
necessarily agree with that verbiage although the intent is the
same as what you mean. If weather is not good enough for us
to utilize Salmon Creek but good enough to fly what we call the
“long route” we will make all efforts to turn and climb as high
up in the hills behind Douglas as the ceiling will a llow. This is
typically around 2200’ and we will proceed south east bound
until e ither turning back across the channel abeam Sheep
Creek or all the way down to Marmion Island. You also
mentioned “flying above the channel or along the ridge of the
mainland” which we should only be doing on the return trip to
the heliport. Again these are the routes and altitudes put in
place by ERA many years ago. As far as I am aware neither of
the other two helicopter companies are flying any flightseeing
flights in the direction of downtown. Having said this there has
been for the last few years a very extensive restoration project
going on out at Annex PowerStation by AELP and both of the
other two helicopter companies have been extensively involved
and maybe this could account for some of the “change” you
are noticing? There was a helicopter from an outside company
working this project last summer that often flew back and forth
from the airport to Annex without regard to noise sensitive
areas or altitudes and had to be constantly reminded of them.
Please let me know if I can answer any specific questions or if
you could pin point a specific time and place of something that
you perceive as out of the norm that way I can check into it
and make sure we are doing what we say we are! Thanks
again. Jason Kulbeth, Director of Operations, NorthStar
Trekking LLC TEMSCO HELICOPTERS TO TBMP: I reached out
to **** to explain that the increased helicopter active near
downtown this summer is due to a construction project for
AEL&P. TEMSCO's Bell 214 heavy lift has been flying from the
airport to Sheep and Annex Creeks for this. The pilot flies
around the backside of Douglas when the weather and fuel
allow him to. Craig Jennison, TEMSCO Helicopters

08/22/2024,
12:05 PM

Email Aircraft Too much helicopter noise. Again. 1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.



08/23/2024, 3:02
PM

Phone Aircraft Downtown I don't know which company it is but all of a sudden we have
helicopters flying over downtown often. It happens on days with
good weather so it's not just a bad weather alternate route
thing. I'd like to know why this is happening.

1 Northstar
Helicopters, 1
TEMSCO
Helicopters

TBMP TO CALLER: Hello, ****. According to TEMSCO, increased
helicopter active near downtown this summer is due to a
construction project for AEL&P. TEMSCO's Bell 214 heavy lift has
been flying from the airport to Sheep and Annex Creeks for
this. The pilot flies around the backside of Douglas when the
weather and fuel allow him to.

08/23/2024, 3:20
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Downtown Today is August 23rd. I live on Basin Road. Around 2:00 there
was a small new custom bus from M&M Tours up here, and the
driver was stopping every 100 feet or so in the m iddle of the
road to deliver information to the people she had onboard.
She's certainly welcome to talk, and they're certainly welcome to
drive here, but this is a residential neighborhood that has a lot
of traffic. Stopping in the m iddle of the road every 100 feet is
really unacceptable. Someone needs to talk to the woman who
was driving the bus.

4 M&M Tours
Unlim ited

M&M TOURS TO TBMP: I called **** and assured him that he
will never see our van up on Basin Road again as we are letting
go of our driver that continues to go rouge and thinks she can
go wherever she wants. Nice conversation and he was very
satisfied with our response. Thank you, Robert Steinke, M&M
Tours

08/24/2024,
10:22 AM

Phone Other Downtown I live on Basin Road and have a planter barrel on my property
at the street that usually gets hit a couple of times a week. The
reason it's there is before I put it there my car would get
sideswiped on a regular basis. It's been there for a couple of
decades. If it weren't there, my car, possibly people would be
getting hit by cars. The industry and the city really needs to
think about public safety on Basin Road. It's actively promoted
as a place for people to drive cars and to come walk. Given the
physical nature of Basin Road, unless people become more
thoughtful it is not safe as well as being a nuisance. If you'd
like to have some conversation about it, I'd like to talk. We've
gotten more of those little buses up here since ATA shut down
the salmon bake years ago, and it just doesn't fit. Until we get
realistic about what's physically possible, and we protect public
safety as well as deal with the public nuisance, things won't get
better. I appreciate that you guys do actually work [message
was cut off by answer machine]

8 CBJ Tourism
Department

08/24/2024, 1200 Website Aircraft Mendenhall Valley The annual Juneau community garden harvest fair is Saturday
24 August. Please do your best to keep the chopper traffic over
the garden to a m inimum.

1 Coastal
Helicopters, 1
Northstar
Helicopters

NORTHSTAR HELICOPTERS TO SUBMITTER: Thanks for the
reminder on the Harvest Fair. I’ll spread the word with our pilots
to swing wide if at all possible tomorrow! Weather is supposed
to be changing on us tomorrow so m ight not even be flying??
Hope the event goes well for you all! Jason Kulbeth, Director of
Operations, NorthStar Trekking

08/24/2024, 5:16
PM

Email Aircraft Mendenhall Valley Flight of four over my house. Originated at Temsco heliport,
116NS, 118NS and two with identities hidden on FlightTracker
just went over at 1,150 feet. The TBMP says 1,500 feet but
allows deviations for weather…. Perhaps if the weather does not
allow 1,500 feet, they shouldn’t be flying.

TEMSCO HELICOPTERS TO EMAIER: Perhaps the weather
changed rapidly and Temsco flew out to retrieve passengers
that were already on the glacier with the rapidly changing
weather returned the same flight at 2400’ and then ceased
tours for the day. Eric Main, Juneau Flight Operations Manager,
Temsco Helicopters

08/28/2024, 4:33
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Downtown Within the past 30 m inutes I followed Juneau Tours & Whale
Watching trolley number 22 through downtown, heading from
Thane out the road. It cut in front of me with almost no room
for space for him to get in coming out of the Tram parking lot.
He turned left, and I had to hit the brakes. Then I witnessed
that driver driving into and through crosswalks that had tourists
that had already stepped off the curb. The pedestrians were still
on the opposite side of the street and had not entered my lane
but I thought the law was if pedestrians step off the curb you
stop. I witnessed that three times between Mt Roberts Tram
and Centennial Hall, which is inexcusable.

2 Juneau
Tours & Whale
Watch

JUNEAU TOURS & WHALE WATCH: Hello, Thank you so much for
taking the time to bring this to my attention. I will speak with
the driver as soon as he is finished today. I did hear from all
our driver guides that we were struggling with little to no
crossing guards all day. But still it is vital to always give right-of
-way to pedestrians, so again I appreciate your help holding
my team accountable. Kindly, Serene Hutchinson, General
Manager, Juneau Tours & Whale Watch

08/28/2024, 4:33
PM

Phone Other Downtown Along the downtown route from Thane going out the road, I
only saw one crossing guard. There were no guards at any
crosswalks except for the one from the parking garage going
across toward Red Dog Saloon.

7 Goldbelt
Security

No response requested.

08/30/2024, 2:07
PM

Phone Other Downtown It's 2:00 in the afternoon on Friday, August 30. I not sure who
the operator is -- whoever is in charge of the crossing guards --
it m ight be the city -- I don't actually know. It took me 20
minutes (from 1:30 to 1:50) to get from the Princess dock to
the Main Street light. There was only one crossing guard the
whole way. So the consequence was that there were no pulses
of traffic, just people walk ing in the crosswalks with no flow of
traffic. So whoever is in charge of the crossing guards -- we
need more than one guard at a time if we are going to have
flow through downtown. If wee are going to have this many
tourists, we at least need crossing guards. Thanks.

7 Goldbelt
Security

TBMP TO CALLER: Hello, ****. Thanks for contacting the
tourism hotline with your concern about the lack of crossing
guards today. Goldbelt Security is the contractor for the
crossing guard program, which is funded by Marine Passenger
Fees through CBJ. For today, I did receive a notice from
Goldbelt Security that one of their guards twisted an ankle and
had to leave. The manager of the program was getting another
guard to take his/her place. That doesn't explain the
whereabouts of the two other guards scheduled to work today.
Possibly they were taking a break. This explanation probably
doesn't do much to ease your frustration of the extra time
spent getting through downtown today, and for that I
apologize. Hopefully guard presence will improve to help traffic
flow more smoothly in the future. Best regards, Elizabeth
Arnett, Administrator, TBMP



08/31/2024, 1:19
PM

Email Vessel: Whale
Watching

Auke Bay (Marine) Why do people in Statter harbor have to listen to extremely
loud motors being "checked out" by two clueless employees of
Orca Enterprises? Why are they tied up between small boats
instead of the designated area for whale watching boats? Right
now the whole dock is vibrating and we cannot talk to each
other. It is outrageous and rude. I went and told them to do
this "engine testing" somewhere else but they ignored my
complaint and continue reving these incredible loud engines.
That's how much the whale watching fleet cares about the rest
of the world. In the harbor and out on the water they rule and
you let them. Please do something about this mess

2 Dolphin
Tours LLC

DOLPHIN TOURS TO EMAILER: Thank you so much for
collecting the date, time, location, and all re levant details of
this complaint so we could investigate it properly. Sommer
Ward, Dolphin Jet Boat Tours

TBMP: The monthly
reporting period ended
before a response was
received for this concern.

09/01/2024, 1:30
PM

Website Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land) I followed an Alaska Coach bus coming from the Allen Marine
whale watching dock near the ferry term inal to the Auke Bay
roundabout. It was going 50 m iles per hour in the first 45 mph
zone, and continued going 50 mph in the 35 mph hour zone.
Way too fast for a big bus going through Auke Bay! People walk
their dogs and bike ride along the road. PLEASE TELL YOUR
DRIVERS TO SLOW DOWN!

3 Alaska
Coach Tours

ALASKA COACH TOURS TO TBMP: I spoke with the caller, and I
thanked her for her comment. Our policy is to go the speed
lim it and not to impede traffic by going too fast or too slow. We
have reminded our staff of the importance of going the speed
lim it. Thanks, Alicia Phillips, Juneau Division Manager, Alaska
Coach Tours.

09/03/2024, 2:07
PM

Email Aircraft Auke Bay (Land) Too much helicopter noise. 1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.

09/04/2024,
10:18 PM

Email Aircraft Mendenhall Valley Yesterday (9-3) and today (9-4). The usual noise problem on
the West side of the river when companies fly too many flights
on this route (West Mendenhall?) on reduced visibility/low
ceiling days. Today included two Northstar aircraft going by at
low altitude around Noon. I assume this was IFR (I Follow River)
due to reducing vis. I don't really need an explanation about
this, I hear it at least once a summer, but wish to point out it is
a tax on our ears whether it is called "safety" or not and it a ll
adds up to the many nuisances piled on us from too much
cruise tourism. At least there were only two aircraft. You are
welcome to say if it is not tourism related. There may have
been a period of no flights afternoon due visibility but the
morning was sure noisy. Thank you.

1 Northstar
Helicopters

No response requested.

09/04/2024,
11:51 AM

Email Aircraft Auke Bay (Land) Too much helicopter noise! 1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.

09/05/2024, 3:34
PM

Email Aircraft Auke Bay (Land) Too much helicopter noise (September 5). 1 Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.

09/05/2024, 8:56
AM

Email Cruise:
Emissions
(referred to
DEC)

Downtown Docks I have just recently become aware of your complaint hotline,
and I would like to add an incident that I witnessed on August 5
2024. Please add this to the documentation that is available for
viewing. I was crossing Gastineau Channel in my 14' sk iff,
starting from Douglas Harbor heading toward the Taku
Smokeries dock to meet my friend who was waiting in his vessel
for his offload appointment. The time was approximately 12pm.
It was a cloudless sunny day and as I crossed I noticed thick
brown smog covering the width of the channel. There were two
ships' stacks that I could visibly trace the smog to: the Queen
Elizabeth and the Discovery Princess. Furthermore, as I ran
paralle l to where the D. Princess was lightered, I could see the
water was churning for about 100 yards from the ship's hull, and
as I got closer I could smell the distinguishable odor of sewage.
This was not a rotten fish smell, this was not the smell of dying
salmon, this was a rank, foul, human sewage smell. I know the
difference between the smell of rotten fish and sewage. I made
several attempts to call the harbor on Channel 16 and ended
up filing my complaint with them over the phone. I would like a
response, but not if it is going to be a response full of excuses
and denials. Back in the 1990s, 10,000 visitors on any given
day was unthinkable, and smog and sewage from the cruise
ships were not tolerated in the Juneau community. Apparently
now, smog discoloring our beautiful and otherwise clear sk ies
and the smell of raw sewage close to shore where we offload
and process fish and during the time of summer that our
salmon are returning are to be tolerated because of the
economic gift from the cruise ship industry and with the blessing
from the tourism "oversight" department. I'm not sure if I have
any faith in the DEC taking action as from what I'm told this is a
common occurrence, which te lls me that the cruise ships are
used to getting away with emitting foul pollutants. Thank you
for your time.

9 Referred to
AK DEC

Referred to DEC



09/06/2024, 2:11
PM

Phone Other Downtown On Friday, September 6, once again calling about the lack of
crossing guards at the downtown crosswalks. Starting at Marine
Park, the first three crosswalks have no guards and there are
thousands of people clogging up the streets, needing to cross
safely. It's the usual chaos. I could be calling in almost every
day. Things have gotten better in the last couple of week --
there are some new crossing guards and they seem to be doing
a good job if they're there. Anyway, the whole season has been
a disaster with the crossing guards and I want that back on the
record.

8 CBJ Tourism
Department, 7
Goldbelt
Security

No response requested.

09/06/2024, 3:30
PM

Email Other Channel Dr. / Hospital Area I wanted to report an incident that interfered with locals fishing
at DIPAC on Sept 6, 2024. At JAMHI we work with clients who
has scare resources and rely on food stamps, food banks, and
local harvests they can gather for themselves. Yesterday I took
a client to DIPAC for fishing, so she can possibly catch a fish to
have for dinner and put in her freezer for the winter. There were
many locals there fishing for silvers mostly from the shore. My
client and I went down to the dock to fish, as she has a
disability that prevents her from standing or accessing fishing
from the shore. There were just few other locals on the dock at
the time, so we could each have good part of the dock to fish.
About 20 m inutes into fishing a tour group came down to the
dock, about 6-8 passengers and two guides. My client has deep
cultural connection to fishing and a quiet environment is one of
the aspects of fishing that is important to her. The guides were
instructing the passengers in a loud manner about fishing and
some of the passengers were talk ing, laughing, and carrying on
obnoxiously deeply disturbing local people fishing. Then they
all spread out on the dock and took up most of the front
pushing me toward the side of the dock. It was very
disheartening to see how this group disregarded and was
oblivious (including the guides) of locals’ needs and cultural
connection of harvesting food. Please address this issue with
the fishing companies who take visitors to local community
resources. Thank you.

6 Chum Fun
Charters

CHUM FUN CHARTERS TO EMAILER: Thank you for bringing this
to my attention. I will remind my guides to be aware of the
other people fishing on the dock. Michelle & Paul, Owners,
Chum Fun Charters.

09/08/2024,
11:58 AM

Email Aircraft Mendenhall Valley Helicopters, flight of 3 including N118NS & N116NS & 1 blocked,
flew over my house well below 1,500 feet, with plenty of ceiling
below high clouds. By time I loaded flight tracker they were 30
seconds away and showed 1,025. Landed at TEMSCO heliport.
Again note that flight tracker does show that they are flying
their agreed route over Montana Creek Bridge, which means
that a full 1/2 m ile away from that point still feels that it is
exactly atop my house. The noise and impact footprint of the
helicopters should and could be analyzed to assess the number
of households impacted by regular flight routes.

8 CBJ Tourism
Department, 1
TEMSCO
Helicopters

No response requested.

09/08/2024, 3:54
PM

Phone Vehicle:
Bus/Shuttle/Taxi

North Douglas This is concerning the tour operator that runs kayak tours out of
the North Douglas boat launch area. At about 3:45 today, I
turned onto the highway after the tour operator pulling a trailer
full of kayaks passed, and clearly that operator was not
observing the 45 MPH speed lim it. The driver should be
reminded that there is a 45 MPH speed lim it out there. People
bike on that road, people drive on that road, people walk on
that road, and driving 55 is irresponsible. Give me a call if you
need to.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO TBMP: Good morning. We
agree that going over the speed lim it is not acceptable. I have
reached out to **** to discuss his concerns and let him know
we have spoken with the staff who were driving our vehicle and
trailer. All the Best, Ryan Rushton, Vice President - Operations,
Alaska Travel Adventures

09/09/2024, 4:52
PM

Email Aircraft Downtown Hello. I'm not sure if this is a tour operator, but there is a dark
gray and red helicopter that has been flying over our office in
the downtown area for the past few weeks, Monday-Friday (1 to
2 times a day) and it is EXTREMELY loud. We find ourselves
having to cover our ears if we are outside and it flys over. The
sound waves also cause our office to vibrate. Please let me
know if you need any further information.

1 TEMSCO
Helicopters

TBMP TO EMAILER: Per TEMSCO Helicopters, this is a Temsco
helicopter. It is a heavy lift helicopter departing the airport on
climb out. It was heavy and full of fuel so it took time to reach
it’s desired altitude. It is being used for repairs for AEL&P and
the Juneau Hydroelectric system equipment and is non tour
related. We will try to m itigate noise from this job as best we
can as this helicopter produces much more noise than
helicopters typically used for tours.

09/10/2024, 3:54
PM

Phone Vehicle:
Bus/Shuttle/Taxi

North Douglas I live out North Douglas, and I was coming into town
approaching the Fish Creek park, and the segway tour business
just pulled out of the park in front of me. I was actually going
to call to compliment them for obeying the speed lim it because
they were going about 45 until they got to Eaglecrest road, and
then they just blasted and pulled away pretty quick ly. It's a 45
MPH speed lim it on North Douglas Highway...people bike there,
walk there...and these concessionaires should obey the speed
lim it. They will get there just about as fast if they go 45 and not
55. Give me a call if you have any other questions.

4 iR ide
Alaska/Segway
Alaska

IRIDE ALASKA TO TBMP: I am grateful for that fact that he was
impressed that they were driving the speed lim it along Douglas
Highway, but am also grateful for the knowledge that they sped
up the hill as this is not acceptable under any circumstances,
especially as bumpy as that road can get. Not only am I
concerned about the safety of those using the road, but for my
guests and my guides in the vehicle. I have talked with all my
staff and reminded them to obey all the speed lim it laws on all
roads. I have also reminded them that if they were feeling the
pressure of being behind a bit on their tour that driving is not
the place to make us the time. They all know how to adjust the
tour to compensate for time variations. I have reminded them
of this as well. I will continue to monitor and work with my
guides on a regular basis to make sure that they obeying all
guidelines and laws for the safety of all. Kind Regards, Chris
King, iR ide Alaska



09/11/2024, 6:07
PM

Email Vessel: Whale
Watching

Auke Bay (Marine) Between 17:30 and 18:00 on Wednesday the 11th, the Alaska
luxury tours boat the Luff Boat spent half an hour fueling up in
Statter harbor, tying up directly in the m iddle of the dock so
that no local boats (of which there were 4 waiting in line) could
fit on either side of the boat. They were asked several times on
the radio and in person if they would be willing to move so that
more patrons could use the dock, and they refused. This is a
very easy way to be courteous to the local sport and commercial
fisherman, and they refused to accommodate and instead
caused a backup of boats waiting to fuel.

2 Alaska
Luxury Tours

TBMP TO EMAILER: Good Day, Thank you for the very specific
and k ind complaint in regards to the fuel dock yesterday.
These situations bother me the most because they are 100%
preventable with a little situational awareness. I spoke with the
fill-in captain that was in charge of Luff yesterday. He told me
that there was a small boat fueling in front of him when he
arrived but agreed he had room to move back to create more
space once it left. He said that he was unaware of anyone
asking him to move the boat, only a captain from Harv & Marv
that told him someone was trying to get ahold of him on the
VHF. Regardless, you're right that we all need to work together
especially at congested areas like the fuel dock. On behalf of
the captain, we apologize for the inconvenience and I
appreciate you bringing this to my attention in a respectful
manner. All the best, Brent Bitterman | President / COO,
Alaska Luxury Tours

09/12/2024,
12:41 PM

Phone Other North Douglas An incident occured at 9:10 a.m. on Rainforest Trail. I observed
the eBike operator's guides leading the clients on a cut trail
between the established trail and the beach, so they're not
staying on the trail out there. Thank you.

4 iR ide
Alaska/Segway
Alaska

IRIDE ALASKA TO CALLER: Thank you so much for the heads
up as we try very hard to comply to all the guidelines of the
Rainforest trail. Because I am not sure where you saw our
guides taking guests through a “cut trail” through the woods
that did not comply with the Rainforest trail. I wanted to let you
know what route we have been approved to take guests on. We
guide our guests down the Rainforest Trail, staying on the right
hand spur at the top and guide them down to the beach, we
come out and onto the beach on the trail that goes past the
vertical slate located on the bank. We walk along the top part
of the beach, stop at the bench, continue walk ing for another
50ish feet and go up through woods on a trail that then takes
us back up the Rainforest Trail, the same way we came down.
We also have permission to use both sides of the Rainforest
Trail which creates a nice loop, this access is a bit further down
the beach. For our tours, we have opted to go down and back
up the same side of the Rainforest Loop Trail. Again, I will
double check with my guides to make sure they are not using
any other route through the woods other than the ones we’ve
been given permission to use to make sure they are alway in
compliance. Thank you for your concern. Kind Regards, Chris
King, iR ide Alaska

09/13/2024, 7:28
PM

Phone Vehicle:
Bus/Shuttle/Taxi

Egan Drive I was waiting at the Salmon Creek light this evening at about
7:10 PM. Long after the Egan side light had turn red, a Gray
Line bus #81139 went blasting through on the red. They had
plenty of time with the yellow to stop but they didn't. They need
to do better and make all of us safe on the roads.

3 Royal Hyway
Tours-HAP
Alaska-Yukon

ROYAL HYWAY TOURS TO CALLER: My apologies for the late
response on this, but we did investigate the matter noted
below when it was brought to our attention. In checking GPS for
the vehicle it’s clear that the Driver didn’t slow down at the
intersection and simply proceeded straight through as you’ve
noted. We are in the process of dealing with the Driver over
this matter. One of the areas that we are seeking to better
manage our Driver performance is installing onboard cameras
on all HAP coaches that capture live video both inside and
outside the bus. That process wasn’t in place last Friday for this
coach, but as of this weekend all of our commercial vehicles
have these cameras. This is both a tool to gain better
information as to what happened and to act as a deterrent for
Drivers to not drive poorly. In the buses that have had these
cameras this season the outcome has worked very well. Our
hope is that safe driving is more widespread, but when it isn’t
we now can have a better account of what actually happened.
Best regards, and again, thank you for brining this to our
attention. Bill Hagevig, Division Manager, HAP Alaska-Yukon

09/16/2024,
10:49 AM

Email Other Downtown Yesterday (9/15/2024) there was yet another black bear eating
trash from the multiplex at 300 W 11th Street across from Cope
Park. This property is owned by Gad Properties of Juneau LTD
and rented to seasonal workers from overseas who I've heard
work at Diamonds International. This is the fourth time this
summer alone that I have seen a bear eating trash at this
property. This is a recurrent problem that is habituating bears
to eating trash, which poses risks not only for people who live in
the neighborhood, but also to the bears, who will like ly be k illed
at some point for becoming "problem bears." Only three
months ago, two other bears were k illed in the neighborhood by
the Alaska Department of Fish and Game for this exact reason
(https://www.ktoo.org/2024/07/19/two-black-bears-euthanized-
in-downtown-juneau/). It is the responsibility of seasonal
employees to responsibly manage their garbage, as well as the
property owner and the employer to ensure there are secure
places to store garbage bins and ideally bear-proof garbage
bins. Everyone involved needs to take more responsibility for
this problem. Since this is a recurrent problem, I filed a police
report.

TBMP TO EMAILER: Dear ****, thank you for contacting the
TBMP hotline about the bears/trash. Unfortunately neither GAD
Properties nor Diamonds International are members of TBMP
and thus I am unable to assist you by contacting them.
Elizabeth Arnett, Administrator, TBMP.



09/16/2024,
12:41 PM

Phone Vehicle:
Bus/Shuttle/Taxi

North Douglas I want to report hazardous driving by a tour operator at 12:30
today -- the kayak tour folks that do the tour out North
Douglas. I was driving the speed lim it going out North Douglas
and they came up pretty fast behind me. I pulled over and let
them by. I paced them going out North and at times they were
hitting 70 MPH. I spoke with the driver of the vehicle and also
the manager, and I also filed a police report. This group has a
history of driving fast on North Douglas Highway. It's bad
enough if it's just a vehicle, but a vehicle towing a trailer? It's
completely unsatisfactory and unsafe. I hope that I get a
response from the owner of that business because I need an
explanation as to why they were going so fast. Thank you.

2 Alaska
Travel
Adventures

ALASKA TRAVEL ADVENTURES TO TBMP: I spoke with **** this
morning to apologize and understand yesterday’s incident. We
have reminded our kayaking staff that being safe extends to
all aspects of our tour operation, including the driving of
vehicles and trailers to North Douglas. Alaska Travel
Adventures’ drivers should be travelling at the speed lim it,
whether in a support vehicle or in a commercial passenger
vehicle. All the Best, Ryan Rushton, Vice President -
Operations, Alaska Travel Adventures

09/16/2024, 6:50
PM

Email Vehicle:
Bus/Shuttle/Taxi

Egan Drive This tour bus was driving on Egan without a rear license plate. It
also let out some grey smoke. Just wanted to let you know.
Thank you! [image attached to email]

3 Royal Hyway
Tours-HAP
Alaska-Yukon

ROYAL HYWAY TOURS TO EMAILER: Commercial plates are
required in the front of the vehicle, not the rear. Our whole bus
fleet is like this. Bill Hagevig, HAP-Alaska/Yukon

09/17/2024,
10:20-10:30

Website Vehicle:
Bus/Shuttle/Taxi

Mendenhall Valley Needs to remind drivers not to drive while texting. It looks bad
for all of tourism. Saw one lady at least twice while driving at the
duck creek roundabout and then also approaching the
Mendenhall loop/egan intersection looking down and typing on
her phone today around 10:20-10:30. License plate was JTU-
359.

3 Crew
International
Tours

No response requested.

09/17/2024, 8:27
AM

Phone Vehicle:
Bus/Shuttle/Taxi

Airport My name is **** and I'm driving a city bus right now. Over here
at the airport I was trying to get where the city bus is supposed
to be, but there was an ACT bus -- a green bus -- parked right
there so I couldn't get there. It happened today and I had to
wait for him to get out. These guys are stopping right where the
city bus is supposed to stop at.

3 Alaska
Coach Tours

ALASKA COACH TOURS TO TBMP: I spoke with **** and
thanked him for his comment. We both agreed that it's not
super well marked and easy to get confused as the whole area
looks like a bus zone. I informed him that I would speak with
the driver and make sure he knows the city bus stop is the
furthest forward stop in the bus zone. Thanks, Alicia Phillips,
Juneau Division Manager, Alaska Coach Tours

09/19/2024,
11:52 AM

Phone Aircraft Downtown I would appreciate a response back. I live downtown and we
hear helicopter noise every day. Do you know what that m ight
be about? Thank you.

1 TEMSCO
Helicopters

TBMP TO CALLER: According to Temsco Helicopters, this is a
Temsco helicopter. It is a heavy lift helicopter departing the
airport on climb out. It's heavy and full of fuel so it takes time
to reach its desired altitude. It is being used for repairs for
AEL&P and the Juneau Hydroelectric system equipment and is
non-tour re lated. We will try to m itigate noise from this job as
best we can as this helicopter produces much more noise than
helicopters typically used for tours.

09/20/2024,
15:00

Website Other Downtown Docks This story had sold us more garments than we had intended to
purchase. We demanded a refund from them, and in exchange
for the item we didn't want, they provided us with a receipt with
what was thought was a refund. It wasn't until we checked our
credit card statement that we saw the charge had never
happened. We filed a chargeback with the company, and now
they are claim ing that they will issue the refund once they
receive the item back. However, we left the item with them, and
insisted they look at the security footage of that day. But
instead, they claim to not have that footage, and continue to
insinuate that we left with the item. I would like to file a
complaint that this business is being deceptive towards
customers.

09/20/2024, 2:19
PM

Phone Other Downtown It's Friday, September 20, and at 2:20 there is not one single
crossing guard manning the crosswalks. Of course, it's total
gridlock, total chaos, which is what it's been pretty much all
summer. Total disaster. It think it would be better next year to
may ditch Goldbelt and have a new provider or figure something
out, but this doesn't work. Thanks.

8 CBJ Tourism
Department, 7
Goldbelt
Security

No response requested.



09/22/2024, 2:44
PM

Email Other Mendenhall Glacier Rec. Area Good Afternoon TBMP Members: I’m writing to share what I saw
this morning at Mendenhall Lake (West Glacier side) at the raft
tours staging area. I’ve enjoyed this beach and adjacent trails
for decades, but today I was deeply dismayed by what I saw on
the beach and in the trees (immediately adjacent to the beach)
—there were approximately 50 discarded/used white nicotine
pouches (you may have heard about a popular brand called
“Zyn”) littered across the beach, at the waterline, embedded in
the sand, and in the trees, with heavy concentration at the
staging area. I do not want to place blame on the operator,
however, based on the different states of decomposition of the
pouches, it appears that whomever is throwing them on the
ground has been doing so over a long period of time in
concentrated spaces around the staging areas. I want to note
they were not found in the area used by Liquid Alaska. To add
insult to injury, they were within 10-15 feet of a park garbage
container. While I understand m isc. items can accidentally fall
out of people ’s pockets (visitors, locals, and operators alike),
this is clearly a pattern. It is flagrantly disrespectful to the land,
the park, and others who enjoy what is typically a near-pristine
jewel of our town. Not only is it unsightly, it’s dangerous. The
pouches contain toxins (including nicotine "salt" or nicotine
bitartrate dihydrate, ammonia, chromium, formaldehyde, and
nickel), and are an environmental threat—even the
manufacturers state: “You shouldn't leave pouches on the open
ground, in a forest, yard, or anywhere else. One of the main
reasons for this is animals attracted to the sweeteners and
aromas m ight swallow the pouch. Nicotine is deadly to dogs,
squirre ls, bats, and almost every other small animal. Small
animals have much lower body weight and nicotine thresholds.
If they accidentally swallow a pouch, it could prove fatal.
Furthermore, ZYNs contain nicotine and other chemicals, which
could harm plants and cause a pH imbalance in the soil.
Nicotine pouches are also very addictive and pernicious to
children. A child playing in a park could pick up a used pouch
and accidentally swallow it. You should never leave used
nicotine pouches around in the open.” Please share this
message to those who use this space. I have attached a photo
of what I collected today (you'll see some other m isc. litter
items too). If you are an operator who uses the space, please
talk with your staff about the issue. If they notice others
littering, please encourage them to use the garbage can that's
there or even provide additional temporary receptacles during
the tour and ask your staff to do an end-of-day beach sweep to
pick up anything left behind. And, if you or someone you know
is addicted to nicotine, there are many free services provided by
the state and FDA approved cessation products on the market
(nicotine pouches aren't one of them). Thank you for
considering my suggestions. Let's work together and do better.

2 Above and
Beyond
Alaska, 2
Alaska Travel
Adventures, 4
Liquid Alaska
Tours

LIQUID ALASKA TO EMAILER: Thank you for highlighting this
issue for all operators using the West Glacier commercial area.
Liquid Alaska Tours is proud to be a 'Leave No Trace' partner,
and we emphasize this in our employee training and daily
operations. We appreciate the reminder to be more vigilant
about waste collection throughout the area, not just at our
setup locations. Please feel free to reach out to our office right
away if you notice any waste linked to our presence. Regards,
Jason Rush, VP Operations, Liquid Alaska Tours ABOVE &
BEYOND ALASKA TO TBMP: Thank you for sending this over. We
do not operate on the beach where all the garbage was found.
We operate our own remote site further up the West Glacier
Trail. I will share with the guides as a reminder to be m indful of
our guests/their impact and make sure what is taken in, is
taken out and not littered along the shore or trail. Appreciate
this reminder. Thank you, Liz Barlow, Director of Operations,
Above & Beyond Alaska ALASKA TRAVEL ADVENTURES TO
EMAILER: Thank you for bringing this issue forward. Our team
is responsible for ensuring the West Glacier staging area is
clean, beautiful, and pristine for all users of the area. You are
correct that packaging and waste from Zyn is harmful to the
environment and dangerous to other users. Having the waste
from this product on the site is contrary to our stewardship
efforts and environmental policies. We have spoken with our
guide team, cleaned up the area, and directed them to keep
the site free of their waste as well as pickup after other users.
Please let me know if you would like to discuss this issue
further. My direct number is 907-617-2124. All the Best, Ryan
Rushton, Vice President - Operations, Alaska Travel Adventures

09/22/2024, 6:20
PM

Email Aircraft Mendenhall Valley 6:20 PM: Good evening, I live on Radcliffe Road and the
helicopter noise today was nonstop. Will you please double
check that Coastal and North Star are adhering to the fight
pattern requirements? I do not oppose tourism or flight seeing,
but the helicopter noise has become absolutely ridiculous when
you are trying to re lax or spend time outdoors. I understand I
live by an airport, but planes come and go. Helicopters travel in
groups and are constantly back and forth with little time in
between. Thank you! 6:33 PM: A follow up to this email. I
realize it’s Temsco flying over the house on days when they
can’t get over Thunder Mountain. Not only do they have some
noisier helicopters, but it just adds to the parade of helicopters
that already fly over the house. I know we live by an airport, but
in a town of 30,000 you don’t expect so much noise. I
understand the FAA regulates where helicopters operate/flight
plans. But I wonder if it’s time to revisit this study, especially
with the extended season and increased number of visitors. I
am not anti-tourism but there needs to be a balance. The
quality of life of residents should not be compromised. Thank
you for your time.

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

NORTHSTAR HELICOPTERS TO EMAILER: Thanks for using the
hotline and for your thoughtful comments. Attached is the
depiction of the traffic pattern for helicopters here at the west
end of the airport. The numbers (1,2,3) represent
landmarks/aim ing points for the aircraft to fly directly over. As
you say it is the FAA (more accurately the ATC) who regulates
and enforces these patterns and so far this season there have
been no reports from ATC regarding NorthStar not adhering to
these flight patterns. We recently negotiated with ATC in order
to keep the northern most line of the pattern south of the
wastewater treatment plant and thankfully settled on this as
they had wanted us to “square off” the pattern and move that
line further north. Our only reason for taking this stance was to
try to help re lieve the noise issue in the Radcliff area, it would
have been easier in the end for us to do what they asked.
NorthStar did not start flying any flights on this date until
2:30pm and the last flight touched down at 6:44pm. COASTAL
HELICOPTERS TO TBMP: Good Morning. Coastal reviewed our
Satellite trackers and nothing appears to be off course from
our standard. However, we did bring this concern up in our
Pilots morning briefing as a reminder to keep vigilant on
routes. Kind Regards, Sarah Lowell, General Manager, Coastal
Helicopters



09/23/2024, 9:40
PM

Email Aircraft Mendenhall Valley Hello: this is not a HOT item as it is an observation from 4
months ago about a longstanding issue, but I am sending it
because I know you wish to have feedback. Saturday May 11
(2024) returning down MT McGinnis trail to West Glacier trail and
decided to sit at the 1,550 ft e levation overlook. (The rock
outcrop where West Glacier technically ends and MT McGinnis
trail begins). We are reasonably familiar with Helicopter
companies having landing zones on the smooth ice portion of
the glacier just north of the overlook, but m istakenly thought it
was early season and we should be able to put up with some
noise for the sake of enjoying the view. Unfortunately there was
more aircraft noise than expected. The total number of
landings by TEMSCO may not have been many but what would
otherwise have been a quiet period was ruined when another
TEMSCO aircraft arrived, touched down on the ice maybe 150 to
200 yards from the tent, and remained there with rotors turning
for several m inutes. No one got on or off this aircraft and
eventually it left. Whatever it was doing, it was a noise factor
too, tourism related or otherwise. Here are some points I would
make from this example: - West Glacier can be a wonderful
trail and the overlook of the glacier is spectacular but the
experience is greatly dim inished by the noise of having a
heliport so close to the overlook. In this regard, helicopter
flightseeing and landing is practically an exclusive use of the
area as the noise ruins it for anyone else. - The TEMSCO
landing area seemed closer to the overlook than in past years.
I know it moves around and I can't say exactly where it has
been, nor when, but I am more familiar with seeing it farther
away. Did you not sometimes land farther up the glacier in past
years? Obviously you must have constraints on good ice, but if
at all possible I recommend placing the landing areas farther
from the trails. Give people a chance to see the place without
helicopter noise. - NORTHSTAR did better. I know it is an unfair
comparison because they had fewer flights and their landing
area was in the far corner, but their level of activity could be
tolerated while TEMSCO should improve in sharing the place. -
On the good side, I am grateful we did not hear any helicopters
at all until about 0845 and appreciate that you don't start
earlier. (We actually started up the trail at 0400 so we could
listen to nature. The sounds of spring in this area are amazing
when mechanized human noise is not present). - TEMSCO was
flying the Heintzleman route, which I am grateful for as I
usually complain about the noise they make on West
Mendenhall. - In the past, there were random accidental gaps
in the cruise ship port call schedule which gave us occasional
breaks with fewer or no ships. These breaks gave us a chance
to hike without as much flight noise. The unmanaged growth of
the industry, filling in every day with more ships, and also
expanding the season into spring and autumn has robbed us of
the calm days for these important recreational activities and
cheats us out of enjoying our own surroundings. If we had such
schedule breaks again you would not have ballot measures
asking for one day off a week. Thank you

8 CBJ Tourism
Department, 1
Coastal
Helicopters, 1
Northstar
Helicopters, 1
TEMSCO
Helicopters

No response requested.


