TOURISM BEST

MANAGEMENT PRACTICES

Report: TBMP Calls by Concern Category & Calls Per Repeat Caller

Created By: Kymberly Kotlarov
Created On: 05/19/2026
Start Date: 03/01/2024
End Date: 10/31/2024
Concern Type: All types

Calls by Concern Category

Concern Date Inquiry ID Submitter ID Concern Type Repeat Caller
03/23/2024 250961 189387 Other No
04/04/2024 251323 189707 Other No
04/09/2024 251322 189706 Vehicle: Bus/Shuttle/Taxi No
04/09/2024 251703 190044 Other No
04/13/2024 251430 189808 Vehicle: Bus/Shuttle/Taxi No
04/19/2024 251572 189930 Aircraft No
04/23/2024 251739 190074 Other No
04/26/2024 251749 190084 Vessel: Whale Watching No
04/27/2024 251782 190111 Cruise: Emissions (referred to DEC) No
04/29/2024 251820 190143 Other No
04/29/2024 251825 190147 Vehicle: Bus/Shuttle/Taxi No
04/29/2024 251837 190156 Vessel: Whale Watching No
04/29/2024 251838 190156 Aircraft No
04/30/2024 251858 190176 Cruise: Visual No
05/01/2024 251869 172157 Vehicle: Bus/Shuttle/Taxi No
05/02/2024 251904 190215 Other No
05/03/2024 251932 176222 Aircraft No
05/04/2024 251962 176222 Aircraft Yes
05/05/2024 252015 185666 Aircraft No
05/06/2024 252047 174599 Aircraft No
05/10/2024 252134 182847 Aircraft No
05/11/2024 252157 166829 Vehicle: Bus/Shuttle/Taxi No
05/11/2024 252164 182799 Vessel: Whale Watching No
05/11/2024 252205 183408 Cruise: Noise No
05/12/2024 252182 190443 Other No
05/12/2024 252184 171726 Vehicle: Bus/Shuttle/Taxi No
05/12/2024 252188 190447 Vessel: Whale Watching No
05/12/2024 252189 190448 Vehicle: Bus/Shuttle/Taxi No
05/12/2024 252190 190449 Vehicle: Bus/Shuttle/Taxi No
05/12/2024 252202 167946 Cruise: Emissions (referred to DEC) No




05/14/2024 252219 190474 Cruise: Emissions (referred to DEC) No
05/14/2024 252221 190476 Vehicle: Bus/Shuttle/Taxi No
05/14/2024 252248 190501 Aircraft No
05/14/2024 252250 190503 Aircraft No
05/15/2024 252255 190508 Other No
05/15/2024 252263 190516 Vehicle: Bus/Shuttle/Taxi No
05/15/2024 252265 183835 Cruise: Other No
05/15/2024 252266 190518 Other No
05/15/2024 252271 180799 Aircraft No
05/15/2024 252337 190571 Aircraft No
05/16/2024 252295 190541 Aircraft No
05/16/2024 252317 166829 Vehicle: Bus/Shuttle/Taxi Yes
05/16/2024 252328 190565 Other No
05/17/2024 252330 190567 Cruise: Noise No
05/17/2024 252331 190568 Other No
05/17/2024 252318 190557 Aircraft No
05/17/2024 252320 190559 Other No
05/18/2024 252336 190570 Other No
05/18/2024 252346 190580 Other No
05/18/2024 252353 190586 Aircraft No
05/19/2024 252383 177077 Vehicle: Bus/Shuttle/Taxi No
05/20/2024 252412 190637 Aircraft No
05/21/2024 252420 190643 Vehicle: Bus/Shuttle/Taxi No
05/21/2024 252421 190644 Aircraft No
05/21/2024 252423 167946 Other No
05/21/2024 252424 190646 Aircraft No
05/21/2024 252425 190647 Other No
05/21/2024 252444 176222 Aircraft Yes
05/21/2024 252445 190659 Other No
05/21/2024 252446 190660 Other No
05/21/2024 252447 190661 Cruise: Emissions (referred to DEC) No
05/22/2024 252458 190671 Vehicle: Bus/Shuttle/Taxi No
05/22/2024 252463 180994 Vessel: Other No
05/24/2024 252498 190570 Other Yes
05/24/2024 252499 176222 Aircraft Yes
05/25/2024 252501 180799 Aircraft Yes
05/25/2024 252517 176222 Aircraft No
05/25/2024 252518 167800 Aircraft No
05/27/2024 252568 190761 Aircraft No
05/27/2024 252578 176222 Aircraft Yes
05/28/2024 252589 190778 Vessel: Whale Watching No
05/28/2024 252601 190790 Vessel: Whale Watching No
05/29/2024 252605 127949 Vehicle: Bus/Shuttle/Taxi No
05/29/2024 252624 190811 Other No
05/29/2024 252655 190833 Vehicle: Trolley No
05/30/2024 252659 181227 Vehicle: Bus/Shuttle/Taxi No
05/30/2024 252664 190840 Vehicle: Bus/Shuttle/Taxi No
05/30/2024 252665 181227 Vehicle: Bus/Shuttle/Taxi No
05/30/2024 252667 190842 Cruise: Noise No
05/30/2024 252637 168287 Vessel: Whale Watching No
05/30/2024 252648 190647 Other No
05/31/2024 252742 190906 Cruise: Emissions (referred to DEC) No
06/01/2024 252690 185666 Aircraft Yes
06/01/2024 252697 112941 Vehicle: Bus/Shuttle/Taxi No




06/01/2024 252698 190869 Vessel: Other No
06/03/2024 252751 190647 Other Yes
06/03/2024 252752 190913 Other No
06/04/2024 252774 178806 Vessel: Whale Watching No
06/04/2024 252787 190943 Other No
06/04/2024 252788 190944 Aircraft No
06/04/2024 252789 190945 Aircraft No
06/04/2024 252851 190991 Vehicle: Bus/Shuttle/Taxi No
06/05/2024 252798 190953 Aircraft No
06/05/2024 252800 190943 Vessel: Whale Watching No
06/05/2024 252806 190959 Other No
06/05/2024 252808 176335 Vessel: Whale Watching No
06/06/2024 252824 190972 Other No
06/06/2024 252826 190974 Cruise: Noise No
06/06/2024 252830 182031 Aircraft No
06/06/2024 252843 190661 Cruise: Emissions (referred to DEC) No
06/06/2024 252844 177077 Cruise: Emissions (referred to DEC) No
06/07/2024 252858 180534 Other No
06/07/2024 252859 190778 Vessel: Whale Watching No
06/07/2024 252860 182799 Vessel: Whale Watching No
06/07/2024 252864 178806 Vehicle: Bus/Shuttle/Taxi No
06/07/2024 252890 191023 Other No
06/09/2024 254106 192213 Vehicle: Bus/Shuttle/Taxi No
06/09/2024 254202 192288 Vessel: Whale Watching No
06/10/2024 252926 191056 Other No
06/10/2024 252927 191057 Other No
06/10/2024 252936 185666 Aircraft Yes
06/12/2024 252965 191091 Aircraft No
06/12/2024 252974 190869 Vessel: Other Yes
06/13/2024 252976 177380 Vehicle: Bus/Shuttle/Taxi No
06/13/2024 252977 191100 Other No
06/13/2024 252988 181622 Vehicle: Bus/Shuttle/Taxi No
06/13/2024 252989 191111 Vehicle: Bus/Shuttle/Taxi No
06/13/2024 252996 176222 Aircraft No
06/13/2024 252997 190661 Aircraft Yes
06/13/2024 254015 192132 Vehicle: Bus/Shuttle/Taxi No
06/14/2024 254014 176222 Aircraft No
06/15/2024 254044 190906 Aircraft Yes
06/16/2024 254038 189387 Cruise: Noise No
06/17/2024 254054 190647 Other Yes
06/18/2024 254077 166829 Vehicle: Bus/Shuttle/Taxi Yes
06/18/2024 254094 192202 Other No
06/19/2024 254116 176335 Vessel: Whale Watching Yes
06/19/2024 254117 176335 Vessel: Whale Watching No
06/19/2024 254642 192656 Vessel: Other No
06/20/2024 254135 192237 Vehicle: Bus/Shuttle/Taxi No
06/20/2024 254141 166829 Vehicle: Bus/Shuttle/Taxi Yes
06/21/2024 254163 190943 Vessel: Other No
06/21/2024 254184 192276 Cruise: Noise No
06/21/2024 254186 192278 Other No
06/21/2024 254316 192385 Vessel: Whale Watching No
06/22/2024 254205 170975 Cruise: Noise No
06/22/2024 254222 192304 Cruise: Emissions (referred to DEC) No
06/22/2024 254193 185666 Aircraft No




06/22/2024 254194 185666 Aircraft Yes
06/23/2024 254224 171290 Aircraft No
06/23/2024 254234 177300 Other No
06/24/2024 254241 169709 Aircraft No
06/24/2024 254243 192321 Vehicle: Bus/Shuttle/Taxi No
06/24/2024 254258 172938 Aircraft No
06/24/2024 254262 192335 Other No
06/25/2024 254274 182276 Aircraft No
06/25/2024 254277 192348 Aircraft No
06/25/2024 254260 192333 Vehicle: Bus/Shuttle/Taxi No
06/25/2024 254447 166829 Other No
06/26/2024 254321 192390 Aircraft No
06/26/2024 254325 190772 Aircraft No
06/26/2024 254290 192360 Vehicle: Bus/Shuttle/Taxi No
06/26/2024 254304 192373 Vehicle: Bus/Shuttle/Taxi No
06/28/2024 254337 192278 Other Yes
06/28/2024 254339 179438 Cruise: Noise No
06/28/2024 254343 192405 Vessel: Other No
06/29/2024 254381 192440 Vehicle: Bus/Shuttle/Taxi No
06/30/2024 254396 192237 Vehicle: Bus/Shuttle/Taxi Yes
07/01/2024 254435 192487 Vehicle: Bus/Shuttle/Taxi No
07/01/2024 254436 190570 Other Yes
07/01/2024 256871 193231 Aircraft No
07/04/2024 254485 190647 Cruise: Noise Yes
07/04/2024 254503 192538 Vessel: Other No
07/04/2024 254506 192540 Vessel: Whale Watching No
07/05/2024 254522 190570 Aircraft No
07/06/2024 254548 192573 Cruise: Noise No
07/08/2024 254582 192603 Other No
07/08/2024 254639 180856 Vehicle: Bus/Shuttle/Taxi No
07/09/2024 254641 192655 Vehicle: Bus/Shuttle/Taxi No
07/11/2024 254671 190518 Vehicle: Bus/Shuttle/Taxi Yes
07/11/2024 254672 192237 Vehicle: Bus/Shuttle/Taxi No
07/11/2024 254684 180774 Aircraft No
07/13/2024 254730 167946 Vehicle: Bus/Shuttle/Taxi Yes
07/14/2024 255305 193215 Other No
07/15/2024 254750 192750 Vehicle: Bus/Shuttle/Taxi No
07/15/2024 254770 181622 Vehicle: Bus/Shuttle/Taxi Yes
07/16/2024 254788 176335 Vessel: Whale Watching Yes
07/17/2024 254843 185033 Cruise: Noise No
07/18/2024 254844 185033 Vessel: Whale Watching Yes
07/19/2024 254868 191100 Other Yes
07/20/2024 254871 166829 Aircraft Yes
07/20/2024 254873 180799 Aircraft Yes
07/20/2024 254906 192877 Cruise: Other No
07/21/2024 254924 192890 Aircraft No
07/22/2024 254934 192900 Other No
07/22/2024 254938 176222 Aircraft No
07/23/2024 254949 192909 Other No
07/24/2024 254981 176825 Vehicle: Bus/Shuttle/Taxi No
07/24/2024 254995 192948 Vehicle: Trolley No
07/25/2024 255003 172938 Aircraft No
07/25/2024 255004 192956 Other No
07/26/2024 255032 190811 Vehicle: Bus/Shuttle/Taxi No




07/26/2024 255037 192985 Vehicle: Bus/Shuttle/Taxi No
07/29/2024 255098 193041 Aircraft No
07/29/2024 255101 193044 Other No
07/29/2024 255106 193049 Other No
07/30/2024 255127 193068 Vehicle: Bus/Shuttle/Taxi Yes
07/30/2024 255129 192237 Vehicle: Bus/Shuttle/Taxi Yes
07/31/2024 255160 193041 Vehicle: Bus/Shuttle/Taxi Yes
08/01/2024 255165 166829 Aircraft No
08/01/2024 255166 166829 Other No
08/02/2024 255177 192237 Vehicle: Bus/Shuttle/Taxi No
08/02/2024 255188 172938 Aircraft No
08/02/2024 255189 192956 Other No
08/02/2024 255194 193119 Vehicle: Bus/Shuttle/Taxi No
08/03/2024 255198 193123 Vehicle: Bus/Shuttle/Taxi No
08/03/2024 255212 193137 Aircraft No
08/03/2024 255213 190647 Other Yes
08/04/2024 255229 190811 Vehicle: Bus/Shuttle/Taxi No
08/04/2024 255230 193137 Aircraft Yes
08/04/2024 255232 192237 Vehicle: Bus/Shuttle/Taxi No
08/06/2024 255262 190647 Other Yes
08/06/2024 255265 185584 Vehicle: Bus/Shuttle/Taxi No
08/06/2024 255291 193205 Cruise: Noise No
08/08/2024 255313 193222 Vehicle: Bus/Shuttle/Taxi No
08/08/2024 255315 190647 Other Yes
08/08/2024 255316 193224 Vehicle: Bus/Shuttle/Taxi No
08/08/2024 255317 193224 Vessel: Whale Watching No
08/08/2024 255324 193231 Aircraft No
08/08/2024 255336 190156 Aircraft Yes
08/09/2024 255337 166829 Vehicle: Bus/Shuttle/Taxi Yes
08/09/2024 255334 192956 Other Yes
08/09/2024 255335 190647 Other Yes
08/11/2024 255379 190518 Vessel: Whale Watching No
08/12/2024 255391 190647 Cruise: Noise Yes
08/12/2024 255400 193294 Other No
08/12/2024 255406 193300 Vehicle: Bus/Shuttle/Taxi No
08/12/2024 255412 193306 Vehicle: Bus/Shuttle/Taxi No
08/14/2024 255439 193331 Other No
08/15/2024 255463 190671 Vehicle: Bus/Shuttle/Taxi Yes
08/15/2024 255464 171355 Vehicle: Bus/Shuttle/Taxi No
08/16/2024 255489 193306 Vehicle: Bus/Shuttle/Taxi No
08/16/2024 255491 193376 Other No
08/18/2024 255547 181622 Vessel: Whale Watching Yes
08/18/2024 255558 166829 Other No
08/19/2024 255572 193450 Vehicle: Bus/Shuttle/Taxi No
08/19/2024 255573 193451 Other No
08/20/2024 255581 190501 Aircraft Yes
08/20/2024 255589 189930 Aircraft Yes
08/20/2024 255596 179438 Aircraft Yes
08/20/2024 255597 167946 Other Yes
08/22/2024 255628 189930 Aircraft Yes
08/23/2024 255652 181234 Vehicle: Bus/Shuttle/Taxi No
08/23/2024 255656 181234 Aircraft No
08/24/2024 255663 181234 Other No
08/24/2024 255670 166829 Aircraft Yes




08/24/2024 255633 182033 Aircraft No
08/28/2024 255727 190570 Vehicle: Bus/Shuttle/Taxi Yes
08/28/2024 255728 190570 Other Yes
08/30/2024 255752 189707 Other Yes
08/31/2024 255772 180898 Vessel: Whale Watching No
09/01/2024 255866 190571 Vehicle: Bus/Shuttle/Taxi No
09/03/2024 255817 189930 Aircraft No
09/04/2024 255827 189930 Aircraft Yes
09/04/2024 255841 172938 Aircraft No
09/05/2024 255846 193680 Cruise: Emissions (referred to DEC) No
09/05/2024 255861 189930 Aircraft No
09/06/2024 255869 192956 Other Yes
09/06/2024 255901 193728 Other No
09/08/2024 255893 166829 Aircraft No
09/08/2024 255894 193722 Vehicle: Bus/Shuttle/Taxi No
09/09/2024 255908 193734 Aircraft No
09/10/2024 255926 193722 Vehicle: Bus/Shuttle/Taxi Yes
09/11/2024 255937 193760 Vessel: Whale Watching No
09/12/2024 255941 192360 Other No
09/13/2024 255957 171290 Vehicle: Bus/Shuttle/Taxi Yes
09/16/2024 255992 193808 Other No
09/16/2024 255998 185584 Vehicle: Bus/Shuttle/Taxi Yes
09/16/2024 256001 192360 Vehicle: Bus/Shuttle/Taxi Yes
09/17/2024 256006 193819 Vehicle: Bus/Shuttle/Taxi No
09/17/2024 256008 193821 Vehicle: Bus/Shuttle/Taxi No
09/19/2024 256031 190644 Aircraft Yes
09/20/2024 256043 192956 Other No
09/20/2024 258232 195832 Other No
09/22/2024 256058 190945 Aircraft Yes
09/22/2024 256059 193864 Other No
09/23/2024 256081 172938 Aircraft Yes
Calls per Repeat Caller
Submitter ID Calls Concern Types

Aircraft: 4
166829 12 Other: 3

Vehicle: Bus/Shuttle/Taxi: 5

Cruise: Emissions (referred to DEC): 1
167946 4 Other: 2

Vehicle: Bus/Shuttle/Taxi: 1
171290 2 Cgﬁ:ilfet I13us/ShuttIe/Taxi: 1
172938 5 Aircraft: 5
176222 9 Aircraft: 9
176335 4 Vessel: Whale Watching: 4
179438 2 él:lflr:;t Nloise: 1
180799 3 Aircraft: 3
: e e
185033 2 S;L:sseel.: '\\:\?ﬁaelé :\LNatching: 1
185584 2 Vehicle: Bus/Shuttle/Taxi: 2




185666 5 Aircraft: 5
189707 2 Other: 2
189930 6 Aircraft: 6
190156 3 ng;aeflt:. Vz\lhale Watching: 1
190501 2 Aircraft: 2
Other: 1
190518 3 Vehicle: Bus/Shuttle/Taxi: 1
Vessel: Whale Watching: 1
Aircraft: 1
190570 6 Other: 4
Vehicle: Bus/Shuttle/Taxi: 1
190644 2 Aircraft: 2
190647 10 Sruise: Noise: 2
190661 3 él:lfr:eft Elmissions (referred to DEC): 2
190671 2 Vehicle: Bus/Shuttle/Taxi: 2
190869 2 Vessel: Other: 2
190906 2 éllrlfrsaét Elmissions (referred to DEC): 1
190945 2 Aircraft: 2
191100 2 Other: 2
192237 6 Vehicle: Bus/Shuttle/Taxi: 6
192278 2 Other: 2
192360 3 Seﬂr‘\?c:.e:lBus/ShuttIe/Taxi: 2
192956 5 Other: 5
193041 2 Vehle: I13us/ShuttIe/Taxi: 1
193068 1 Vehicle: Bus/Shuttle/Taxi: 1
193137 2 Aircraft: 2
193722 2 Vehicle: Bus/Shuttle/Taxi: 2
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