TOURISM BEST

MANAGEMENT PRACTICES

Report: TBMP Calls by Concern Category & Calls Per Repeat Caller

Created By: Kymberly Kotlarov
Created On: 05/19/2026
Start Date: 01/01/2025
End Date: 10/31/2025
Concern Type: All types

Calls by Concern Category

Concern Date Inquiry ID Submitter ID Concern Type Repeat Caller
01/01/2025 263982 201161 Cruise: Noise No
02/06/2025 260137 197651 Other No
02/17/2025 262351 199722 Other No
03/05/2025 262352 199723 Other No
03/28/2025 262854 167946 Vehicle: Bus/Shuttle/Taxi No
04/14/2025 263175 200444 Cruise: Emissions (referred to DEC) No
04/15/2025 263163 200433 Other No
04/23/2025 263406 200653 Other No
04/25/2025 263483 190943 Vessel: Whale Watching No
04/26/2025 263587 200814 Other No
04/29/2025 263645 200862 Vehicle: Bus/Shuttle/Taxi No
04/29/2025 263646 200863 Other No
04/30/2025 263672 182799 Vessel: Whale Watching No
05/01/2025 263725 190943 Vessel: Whale Watching Yes
05/05/2025 263816 189930 Aircraft No
05/05/2025 263814 201009 Other No
05/05/2025 263846 170688 Cruise: Visual No
05/05/2025 263871 201060 Other No
05/06/2025 263873 201062 Vessel: Whale Watching No
05/06/2025 263859 201049 Vehicle: Bus/Shuttle/Taxi No
05/07/2025 263894 201080 Aircraft No
05/09/2025 263954 171355 Vehicle: Bus/Shuttle/Taxi No
05/10/2025 263986 201164 Other No
05/10/2025 263984 190943 Vessel: Other Yes
05/11/2025 263988 192360 Vehicle: Bus/Shuttle/Taxi No
05/11/2025 264013 201189 Cruise: Emissions (referred to DEC) No
05/13/2025 264071 201237 Other No
05/13/2025 264054 190074 Vehicle: Bus/Shuttle/Taxi No
05/13/2025 264049 190501 Aircraft No
05/13/2025 264075 167800 Aircraft No




05/13/2025 264046 185666 Aircraft No
05/14/2025 264076 181590 Cruise: Emissions (referred to DEC) No
05/14/2025 264079 201243 Cruise: Emissions (referred to DEC) No
05/14/2025 295963 222579 Vehicle: Bus/Shuttle/Taxi No
05/16/2025 264147 156831 Aircraft No
05/18/2025 264229 167800 Aircraft Yes
05/19/2025 264225 201368 Vehicle: Bus/Shuttle/Taxi No
05/20/2025 264263 201400 Crossing Guards No
05/20/2025 264265 180799 Aircraft No
05/20/2025 264264 189707 Crossing Guards No
05/21/2025 264287 183806 Cruise: Noise No
05/21/2025 264286 185192 Cruise: Noise No
05/23/2025 264346 201470 Vehicle: Bus/Shuttle/Taxi No
05/23/2025 264369 201492 Vessel: Whale Watching No
05/24/2025 264378 181650 Vehicle: Bus/Shuttle/Taxi No
05/25/2025 264392 189707 Crossing Guards Yes
05/25/2025 264393 176222 Aircraft Yes
05/25/2025 264384 176222 Aircraft Yes
05/26/2025 264436 190541 Other No
05/27/2025 264441 189930 Aircraft Yes
05/27/2025 264439 201548 Vessel: Whale Watching No
05/27/2025 264450 201558 Crossing Guards No
05/27/2025 264475 201576 Crossing Guards No
05/27/2025 264476 176222 Aircraft Yes
05/27/2025 264474 156831 Aircraft Yes
05/27/2025 264464 92052 Vehicle: Bus/Shuttle/Taxi No
05/28/2025 264506 201576 Crossing Guards Yes
05/28/2025 264491 190447 Other No
05/29/2025 264527 167800 Aircraft Yes
05/29/2025 264528 167800 Aircraft Yes
05/29/2025 264529 167800 Aircraft Yes
05/29/2025 264530 167800 Aircraft Yes
05/29/2025 264541 201630 Other No
05/30/2025 264531 201620 Other No
05/30/2025 264532 201621 Vehicle: Bus/Shuttle/Taxi No
06/01/2025 264631 176222 Aircraft Yes
06/01/2025 264632 176222 Aircraft Yes
06/01/2025 264633 176222 Aircraft Yes
06/01/2025 264634 176222 Aircraft Yes
06/01/2025 264637 189930 Aircraft Yes
06/02/2025 264650 176222 Aircraft Yes
06/02/2025 264652 129422 Vessel: Other No
06/02/2025 264649 185666 Aircraft Yes
06/02/2025 264639 201715 Aircraft No
06/03/2025 264667 201737 Vehicle: Trolley No
06/03/2025 264662 189930 Aircraft Yes
06/05/2025 264721 190647 Crossing Guards No
06/05/2025 264722 193224 Cruise: Other No
06/05/2025 264720 182799 Vessel: Other No
06/06/2025 264755 193294 Vehicle: Bus/Shuttle/Taxi No
06/06/2025 264734 190647 Crossing Guards Yes
06/09/2025 264825 189930 Aircraft Yes
06/09/2025 264823 201873 Vessel: Whale Watching No
06/10/2025 264827 201874 Vessel: Whale Watching No




06/10/2025 264826 189930 Aircraft Yes
06/11/2025 264859 176335 Vessel: Whale Watching No
06/11/2025 264860 201903 Vessel: Whale Watching No
06/12/2025 264901 201938 Other No
06/13/2025 264935 176335 Vessel: Whale Watching Yes
06/13/2025 264934 190647 Crossing Guards Yes
06/13/2025 264917 191057 Crossing Guards No
06/13/2025 264914 192956 Crossing Guards No
06/14/2025 264949 190570 Vehicle: Bus/Shuttle/Taxi No
06/14/2025 264937 193231 Aircraft Yes
06/14/2025 264950 193231 Aircraft No
06/14/2025 264942 185666 Aircraft Yes
06/15/2025 264960 201985 Vehicle: Bus/Shuttle/Taxi No
06/17/2025 265027 202040 Vessel: Whale Watching No
06/17/2025 265261 202240 Vessel: Whale Watching No
06/17/2025 265016 185666 Aircraft Yes
06/17/2025 265003 189930 Aircraft Yes
06/17/2025 265026 182194 Other No
06/17/2025 265013 112927 Crossing Guards No
06/17/2025 265012 190647 Crossing Guards No
06/18/2025 265035 202048 Vessel: Whale Watching No
06/18/2025 265044 202055 Other No
06/19/2025 265064 201874 Vessel: Whale Watching Yes
06/20/2025 265076 190647 Crossing Guards Yes
06/21/2025 265104 201576 Crossing Guards No
06/21/2025 265113 182799 Vessel: Whale Watching Yes
06/21/2025 265114 189707 Crossing Guards No
06/22/2025 265122 185666 Aircraft No
06/22/2025 265214 193224 Vessel: Whale Watching Yes
06/23/2025 265154 192909 Crossing Guards No
06/23/2025 265150 190568 Crossing Guards No
06/23/2025 265198 185666 Aircraft Yes
06/23/2025 265169 167800 Aircraft Yes
06/23/2025 265149 202145 Crossing Guards No
06/23/2025 265151 202146 Crossing Guards No
06/23/2025 265152 202147 Crossing Guards No
06/23/2025 265168 202147 Crossing Guards No
06/23/2025 265153 202148 Vessel: Whale Watching No
06/23/2025 265161 202154 Crossing Guards No
06/23/2025 265162 202155 Crossing Guards No
06/23/2025 265164 202157 Crossing Guards No
06/23/2025 265165 202158 Crossing Guards No
06/23/2025 265166 202159 Vehicle: Bus/Shuttle/Taxi No
06/23/2025 265167 202160 Crossing Guards No
06/24/2025 265174 202164 Crossing Guards No
06/24/2025 265199 185666 Aircraft Yes
06/24/2025 265194 190778 Vessel: Whale Watching No
06/25/2025 265213 190541 Vessel: Other Yes
06/25/2025 265196 202182 Vehicle: Bus/Shuttle/Taxi No
06/25/2025 265210 202194 Vessel: Whale Watching No
06/25/2025 265212 202196 Vehicle: Bus/Shuttle/Taxi No
06/26/2025 265242 167946 Other No
06/28/2025 265263 202242 Vessel: Other No
06/30/2025 265317 202294 Crossing Guards No




06/30/2025 265320 202295 Crossing Guards No
06/30/2025 265327 202299 Vessel: Other No
06/30/2025 265329 202301 Crossing Guards No
06/30/2025 265330 202302 Other No
06/30/2025 265364 202331 Vessel: Whale Watching No
06/30/2025 265319 202154 Crossing Guards Yes
06/30/2025 265321 181590 Vehicle: Bus/Shuttle/Taxi Yes
06/30/2025 265343 191100 Crossing Guards No
06/30/2025 265318 192956 Crossing Guards Yes
07/01/2025 265345 190647 Crossing Guards Yes
07/01/2025 265360 167800 Aircraft Yes
07/02/2025 265369 185584 Vehicle: Bus/Shuttle/Taxi Yes
07/03/2025 265384 202349 Compliment No
07/05/2025 265425 202383 Vehicle: Bus/Shuttle/Taxi No
07/05/2025 265427 176335 Vessel: Whale Watching Yes
07/06/2025 265434 189930 Aircraft Yes
07/08/2025 265450 202405 Other No
07/08/2025 265454 202409 Vessel: Whale Watching No
07/08/2025 265502 202453 Cruise: Emissions (referred to DEC) No
07/09/2025 265499 190647 Other No
07/12/2025 265567 202510 Crossing Guards No
07/13/2025 265575 202517 Other No
07/13/2025 265604 202545 Vehicle: Bus/Shuttle/Taxi No
07/13/2025 265605 170688 Cruise: Visual Yes
07/14/2025 265636 176222 Aircraft Yes
07/15/2025 265657 182799 Vessel: Other Yes
07/15/2025 265655 190647 Crossing Guards No
07/15/2025 265656 189930 Aircraft Yes
07/15/2025 265668 201576 Vehicle: Bus/Shuttle/Taxi Yes
07/16/2025 265674 202602 Vehicle: Bus/Shuttle/Taxi No
07/17/2025 265703 113020 Vehicle: Bus/Shuttle/Taxi No
07/18/2025 265709 202630 Vehicle: Bus/Shuttle/Taxi No
07/19/2025 265726 201189 Compliment No
07/20/2025 265744 202661 Vessel: Whale Watching No
07/20/2025 265745 202662 Vehicle: Bus/Shuttle/Taxi No
07/21/2025 265754 202670 Vessel: Whale Watching No
07/21/2025 265756 201189 Compliment Yes
07/22/2025 265784 202695 Vehicle: Bus/Shuttle/Taxi No
07/22/2025 265785 202696 Vessel: Other No
07/23/2025 265788 176335 Vessel: Whale Watching No
07/24/2025 265813 167800 Aircraft No
07/25/2025 265818 176335 Vessel: Other Yes
07/25/2025 265828 182799 Vessel: Whale Watching Yes
07/25/2025 265819 202723 Vehicle: Bus/Shuttle/Taxi No
07/26/2025 265827 202730 Vehicle: Bus/Shuttle/Taxi No
07/26/2025 265934 192909 Other Yes
07/27/2025 265874 167800 Aircraft Yes
07/28/2025 265898 202786 Cruise: Noise No
07/29/2025 265944 202825 Vehicle: Bus/Shuttle/Taxi No
07/29/2025 266579 203164 Other No
07/29/2025 265915 190647 Vehicle: Bus/Shuttle/Taxi No
07/31/2025 265940 202821 Cruise: Emissions (referred to DEC) No
07/31/2025 265951 202831 Vehicle: Trolley No
08/04/2025 267044 203392 Vehicle: Bus/Shuttle/Taxi No




08/04/2025 267046 203392 Vehicle: Bus/Shuttle/Taxi No
08/04/2025 267040 156831 Aircraft No
08/04/2025 267005 185666 Aircraft Yes
08/05/2025 268596 192360 Cruise: Other Yes
08/05/2025 268505 204299 Vehicle: Bus/Shuttle/Taxi No
08/06/2025 269726 205064 Vehicle: Bus/Shuttle/Taxi No
08/06/2025 269732 205068 Vehicle: Bus/Shuttle/Taxi No
08/07/2025 270155 205345 Vessel: Whale Watching No
08/07/2025 273907 207304 Vehicle: Bus/Shuttle/Taxi No
08/08/2025 270314 205453 Vehicle: Bus/Shuttle/Taxi No
08/09/2025 270454 205545 Vessel: Whale Watching No
08/09/2025 270769 205755 Crossing Guards No
08/09/2025 270478 202723 Vehicle: Bus/Shuttle/Taxi Yes
08/10/2025 270864 166829 Cruise: Noise Yes
08/12/2025 271211 176222 Vessel: Other No
08/12/2025 271218 190156 Aircraft No
08/12/2025 271270 200863 Other Yes
08/12/2025 271212 206058 Vehicle: Bus/Shuttle/Taxi No
08/12/2025 271214 206060 Vehicle: Bus/Shuttle/Taxi No
08/12/2025 271215 206061 Compliment No
08/12/2025 271217 206063 Compliment No
08/14/2025 271256 206096 Crossing Guards No
08/14/2025 271268 200863 Vehicle: Bus/Shuttle/Taxi Yes
08/14/2025 271258 115987 Vehicle: Bus/Shuttle/Taxi No
08/15/2025 271292 167946 Vehicle: Bus/Shuttle/Taxi Yes
08/17/2025 272506 182561 Cruise: Noise No
08/21/2025 272750 206422 Vehicle: Bus/Shuttle/Taxi No
08/22/2025 272777 206437 Cruise: Emissions (referred to DEC) No
08/23/2025 272863 206494 Other No
08/24/2025 272912 179438 Cruise: Noise No
08/24/2025 272911 176335 Vessel: Whale Watching Yes
08/27/2025 273032 112927 Compliment Yes
08/28/2025 273085 206659 Vehicle: Bus/Shuttle/Taxi No
08/28/2025 273086 206660 Compliment No
08/29/2025 273684 207141 Aircraft No
08/29/2025 273603 179438 Cruise: Noise Yes
08/30/2025 273707 207158 Other No
08/31/2025 273844 166829 Aircraft Yes
09/01/2025 273861 207270 Other No
09/01/2025 273896 207295 Vessel: Whale Watching No
09/02/2025 273915 207310 Vehicle: Bus/Shuttle/Taxi No
09/03/2025 273962 207343 Vehicle: Bus/Shuttle/Taxi No
09/05/2025 274065 207414 Other No
09/05/2025 274127 207449 Compliment No
09/05/2025 274128 202825 Compliment No
09/05/2025 274109 182033 Vehicle: Bus/Shuttle/Taxi No
09/06/2025 274147 193231 Aircraft Yes
09/09/2025 274396 130303 Vehicle: Bus/Shuttle/Taxi No
09/13/2025 274741 112962 Crossing Guards Yes
09/13/2025 274730 207883 Compliment No
09/14/2025 274864 207973 Cruise: Noise No
09/14/2025 274863 201576 Cruise: Emissions (referred to DEC) Yes
09/19/2025 278920 211337 Vessel: Whale Watching No
09/26/2025 279152 211501 Vehicle: Bus/Shuttle/Taxi No




10/03/2025

Calls per Repeat Caller

280936

212323

Crossing Guards

Submitter ID Calls Concern Types
Compliment: 1
112927 2 Crossing Guards: 1
112962 1 Crossing Guards: 1
156831 3 Aircraft: 3
Aircraft: 1
166829 2 Cruise: Noise: 1
167800 10 Aircraft: 10
Other: 1
167946 3 Vehicle: Bus/Shuttle/Taxi: 2
170688 2 Cruise: Visual: 2
Aircraft: 9
176222 10 Vessel: Other: 1
Vessel: Other: 1
176335 6 Vessel: Whale Watching: 5
179438 2 Cruise: Noise: 2
Cruise: Emissions (referred to DEC): 1
181590 2 Vehicle: Bus/Shuttle/Taxi: 1
Vessel: Other: 2
182799 5 Vessel: Whale Watching: 3
185584 1 Vehicle: Bus/Shuttle/Taxi: 1
185666 8 Aircraft: 8
189707 3 Crossing Guards: 3
189930 9 Aircraft: 9
Other: 1
190541 2 Vessel: Other: 1
Crossing Guards: 7
190647 9 Other: 1
Vehicle: Bus/Shuttle/Taxi: 1
Vessel: Other: 1
190943 3 Vessel: Whale Watching: 2
Cruise: Other: 1
192360 2 Vehicle: Bus/Shuttle/Taxi: 1
Crossing Guards: 1
192909 2 Other: 1
192956 2 Crossing Guards: 2
Cruise: Other: 1
193224 2 Vessel: Whale Watching: 1
193231 3 Aircraft: 3
Other: 2
200863 3 Vehicle: Bus/Shuttle/Taxi: 1
Compliment: 2
201189 3 Cruise: Emissions (referred to DEC): 1
Crossing Guards: 3
201576 5 Cruise: Emissions (referred to DEC): 1
Vehicle: Bus/Shuttle/Taxi: 1
201874 2 Vessel: Whale Watching: 2
202154 2 Crossing Guards: 2
202723 2 Vehicle: Bus/Shuttle/Taxi: 2
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