TOURISM BEST MAMAGEMENT PRACTICES

TBMP Hotline Log

Created By: Kymberly Kotlarov
Created On: 07/07/2026
Start Date: 06/01/2026
End Date: 06/30/2026
Concern Type: All types

Concern |Source | Concern Type Area of town Submission Details Referred To Response(s) Additional
Date & Information
Time
06/01/2026, | Phone Aircraft Other (Land) My name's ***** **x** T just have a question I TBMP TO CALLER: (response from May to other
2:10 PM would like an answer. There's some new helicopters caller, with indentical question about same aircraft)
this year that are just louder than anything I've ever The helicopters in this call are Airbus H130
heard. It sounds like the Nazi bombers when they helicopters. They were developed as an air tour
put those sound things on there, screeching. I don't helicopter primarily with the intent of utilizing a
know, maybe that's the way they are, but that's like Fenestron tail (designed for quieter helicopter
past the noise ordinance. So I just have a question technology) which produces less decibels than a
on that. Is that just normal or what? Thank you. traditional tail rotor. The pitch is different, but the
decibels are lower. As technology changes and
evolves some of the older style helicopters the
Juneau area have become accustomed to are harder
to procure and harder to find parts to maintain. New
airframes get added to the fleet periodically and with
that comes changes to their individual sound
signatures. Eric Main, Juneau Flight Operations
Manager, Temsco Helicopters
06/01/2026, | Website | Cruise: Downtown 6/1/26 Again the Carnival Miracle is smoking. About | 9 Referred to AK DEC This concern came in a group of 3 different ones
9:30am Emissions the same as last week. If they were told not do to from this individual. DEC contacted and gave
(referred to this anymore they don't seem to have listened. Itis information. See response to concern dated 5/25/26.
DEC) past time for more serious enforcement of some
sort. Do we call the police, docks and harbors, some
other city or state office? What solution can we
expect from making these posts. A report at the end
of the season last year didn't seem to change
anything.
06/02/2026, | Phone Crossing Guards | Downtown Hello, my name is ***** My number is ***¥¥¥kx 7 Juneau Economic Development Council I spoke directly with ****** and took the
12:30 PM And yesterday, I believe it was June 2nd, around opportunity to explain how the Juneau Welcome
12:30ish or so, I was driving through downtown and I Guard program operates, including our traffic
was approaching the crossing guard at the library management approach. We discussed why, at certain
and the life or the crossing guard kind of came times, guards may temporarily prioritize heavier
running up my car with a stop sign and stopped me commercial traffic, such as tour buses, to prevent
before, where the tour buses exit by Marine Park and larger backups and keep overall traffic moving as
let a couple tour buses out in front of me. And I efficiently and safely as possible. ****** was very
believe I had the legal right of way and everything. understanding after hearing the explanation and
And then I proceeded to get stuck behind these two appreciated the call. He thanked me for taking the
buses who were going well under the speed limit. time to reach out and provide additional context
And I missed a significant portion of my lunch to about the program. Please let me know if you need
being stuck in traffic in downtown. So I guess I'm any additional information. Kind regards, Jelena,
wondering if the crossing guards are allowed to stop JEDC, Program Officer
traffic like that to allow the tour buses out. I totally
understand letting people across the road. I'm not
upset with that or anything like that, but I don't know
if they're supposed to be stopping cars that far back
to let tour buses out. Feel free to give me a call back
whenever. Thanks. Bye.
06/02/2026, | Website | Vehicle: Egan Drive Small bus/large passenger van fleet #359 white with | 3 Royal Hyway Tours-HAP Alaska-Yukon Greetings ****** Thank you for the concern shared
9:45pm Bus/Shuttle/Taxi orange and/or red trim inbound Egan Drive spewing about vehicle #359. Black smoke spewing out is

huge amounts of black smoke from exhaust.

never a pretty sight! I called and left you a message
but wanted to follow up. We accessed the vehicle and
believe there is a faulty fuel injector. It is now out of
service until we get that fixed. Regards, Whitney,
Transportation Manager, HAP Alaska




06/07/2026, | Website | Vessel: Other North Douglas Based on my experiences at the North Douglas 8 CBJ Docks and Harbors, 8 CBJ Tourism Department Good morning, Thank you for reaching out and
3:00 PM launch ramp so far this summer it appears the size sharing your concerns regarding operations at the
of the kayak tour groups has increased from North Douglas Boat Launch Facility. Following receipt
previous years. There appears to be two kayak tour of your comments, I spoke with the primary tour
companies operating at North Douglas facility this operator utilizing the North Douglas facility to gain
year, when previously there was just a single additional background on the situation. By all
company. These kayak tour companies create safety accounts, this past weekend was particularly busy at
issues for public launch ramp users and for the tour North Douglas for both recreational and commercial
operators themselves and their clients- these safety users. As many are aware, the terminal fishery is
issues occur in the parking lot due large groups of currently open, resulting in significantly increased
people walking through the launching area, and on use of the launch ramp and surrounding waters by
the water. They also impede public use of the facility recreational boaters, anglers, and tourism operators
and the adjacent waters. These issues are not new, alike. We reviewed the operating requirements
but I thought some balance had been reached last contained within the company's permit, including
year through good practices by the tour company procedures for escorting guests between the parking
and the stable size of their operation. But that area and the kayak launch site. We also discussed
appears to no longer be the case. On Saturday, June concerns regarding kayaks crossing the channel while
7th during the afternoon there were roughly 30 to 40 vessels are actively fishing or transiting the area.
boats fishing around the North Douglas ramp/Fritz The operator indicated they will continue to
Cove area, with multiple boats consistently launching emphasize safe operating practices and will make
or retrieving on the ramp. Add to this multiple kayak every effort to navigate Fritz Cove in a manner that
tour groups of 10-20 kayaks. This commercial minimizes conflicts with other waterway users. Docks
activity and associated congestion negatively & Harbors staff will continue to monitor activity at the
impacted launch ramp users and anglers fishing in North Douglas facility throughout the summer. We
the area. Parking is extremely limited at the North recognize the importance of maintaining safe and
Douglas ramp, these kayak tour companies occupy equitable access for all users, including recreational
parking spaces that public launch ramp users could boaters, anglers, and permitted commercial
use. There were numerous vehicles with trailers operators. As we observe operations and gather
parked up on the highway on 6/7/26- this creates an additional information, we will evaluate whether
additional set of traffic safety issues. I would adjustments or additional management measures
encourage CBJ to find another location for these may be warranted. Thank you again for taking the
kayak tour companies to operate before someone time to share your observations and concerns.
gets hurt. Or perhaps the kayak companies could Sincerely, Matt Creswell, Harbormaster
only operate at this location during week days in the
summer. Something needs to be done to address
this situation and to reduce the negative impacts of
commercial activities on public launch ramp users.
06/08/2026, | Phone Vessel: Whale Statter Harbor It's Monday morning at 10 a.m. June the 8th. My 2 49th Fathom Charters, 2 Above and Beyond Alaska, 2 Alaska RESPONSE 1: Spoke with caller. He was particularly
10:00 AM Watching name js ¥¥k*xk dokkxck T |jve gt **k**<*k**x** Juneau, | Galore Tours, 2 Alaska Luxury Tours, 2 Alaska Sea to Shore, 2 frustrated by people blocking the bottom of the
Alaska 99801. I'm calling in regard to whale-watching | Alaska Tales Whale Watching, 2 Alaska Travel Adventures, 2 ramp closest to the office. Apparently a large group
boats that load their patrons right in front of the Allen Marine, 2 Dolphin Tours LLC, 2 Gastineau Guiding, 2 Harv & | was congregated there not moving, but receiving
harbor office at Statter Harbor. I am requesting that | Marvs Outback Alaska, 2 Jayleen's Alaska, 2 Juneau Charters, 2 instructions from the deckhands on the actual dock.
you request from them that they line up on one side | Juneau Lighthouse Tours, 2 Juneau Tours & Whale Watch, 2 We don’t use that ramp, but I did remind our team
of the sidewalk so that we have access to the Juneau Whale Tours, 2 Alaska Whale and Drone Tours, 2 Morsa to stay to one side and keep it moving so that we
sidewalk because we cannot walk through this group Marine, 2 Tongass Tide, 2 Charter Juneau, 2 Juneau Whale and are actively loading or unloading once down there.
of people. And it happens often. And I'm speaking Rod Charters, 2 Northern Tide Tours Serene Hutchinson, General Manager, Juneau Tours
about one incident this morning, but it relates to & Whale Watch RESPONSE 2:Hello TBMP & *****x
most of them. And they also make announcements thank you for voicing your concern. Jayleen's Alaska
while the people are out on the sidewalk, lessening does not operate out of Statter Harbor; loading and
the amount of time that they are standing there unloading exclusively in Andrews Marina. Sincerely,
blocking the sidewalk access for people who need to Jayleen Bydlon Owner/Operator ADDITIONAL:
use the sidewalk. I would suggest or ask them to Harbormaster at Statter Harbor had TBMP re-send
please load them on the vessel and then make out Loading Zone SOP to all tour operators that
those announcements. My number is *****x*x*x My access Statter Harbor.
name again is ***** *xx**x T would appreciate
hearing from you. Thank you.
06/08/2026, | Website | Vehicle: Mendenhall Valley Date: 6/8/26 Time: 3pm Location: Glacier Spur Road | 3 Juneau Taxi & Tours JUNEAU TAXI TO TBMP: I have been able to figure
3pm Bus/Shuttle/Taxi Event: Southbound, away from Glacier Visitor Ctr, out who this driver was, it turns out it was the same
Juneau Taxi (white mini van) swerved around driver for both complaints and we are very
another taxi, going onto shoulder, and ran a cyclist disappointed in these complaints that we have
off the road. Male driver yelled at the cyclist to get received about him. My bosses have had a meeting
off the road and then rushed away. with that driver and dealt with the entire situation
with him. Very sorry for delay in response. Thanks,
Kymberly Harris GTS INC.
06/08/2026, | Website | Vessel: Whale Auke Bay (Marine) 5 vessels: Ravens Journey (2nd complaint), Sommer | 2 49th Fathom Charters, 2 Above and Beyond Alaska, 2 Alaska RESPONSE 1:Hello, Thank you for brining this to my
4:45 pm Watching Star, Jay Ellis, Kayto, and one of the purple boats Galore Tours, 2 Alaska Luxury Tours, 2 Alaska Sea to Shore, 2 attention. I have since reminded all of our captains

that I was at wrong angle to see the name. All seem
to be with different companies.Violating the no wake
rule in the harbor. Thanks for addressing this
problem.

Alaska Tales Whale Watching, 2 Alaska Travel Adventures, 2
Allen Marine, 2 Dolphin Tours LLC, 2 Gastineau Guiding, 2 Harv &
Marvs Outback Alaska, 2 Jayleen's Alaska, 2 Juneau Charters, 2
Juneau Lighthouse Tours, 2 Juneau Tours & Whale Watch, 2
Juneau Whale Tours, 2 Alaska Whale and Drone Tours, 2 Morsa
Marine, 2 Tongass Tide, 2 Charter Juneau, 2 Juneau Whale and
Rod Charters, 2 Northern Tide Tours

about the 4 knot speed limit set in Statter Harbor
inside of the breakwater. Thank you Kyle Roberts
Alaska Tales RESPONSE 2:Thank you for the
info,Sam, Dolphin Jet Boat Tours




06/08/2026,
5:00 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Basin Road

Hey, I'm calling about a tour van on Basin Road, I
think coming from the mining museum that was
moving along probably about double the speed limit.
I indicated to the driver that he might slow down. He
gave me a dismissive gesture. I indicated I wanted
to speak to him. He rolled down his window and said
that I should grow a pair of **** **x** And then
he sped off. So this was at 5:00 PM. Today on
Monday, June 8th, driving from the mining museum

back to town. Yeah, thank you. My number is
Kk K KKK K

3 Capital Cab, 3 Crew International Tours, 3 DLux Rides, 3
Evergreen Taxi, 3 Mendenhall Taxi, 3 Taku Taxi, 3 First Student,
3 Juneau Taxi & Tours, 3 Goldbelt Transportation, 3 Mendenhall
Glacier Taxi, 3 Tee's Crew Shuttle & Tours, 3 Reell LLC, 3 Juneau

Limousine Services, 3 Juneau GTS

TBMP TO CALLER: Two email requests were sent out
to TBMP members with vans and that could have
been the one on Basin Rd. in this concern. There
were some that provided ideas but the identity of
this van was not made.

06/09/2026,
06/09/2026

Website

Other

Mendenhall Glacier Rec. Area

My family lives adjacent to the Powerline Trail access
(***** Gladstone St.) and are experiencing an
ongoing sanitation issue related to glacier visitors
using the city bus system. Many visitors appear to be
getting off the city bus without realizing they still
have a several-mile walk before reaching the next
restroom facilities near the glacier. By the time they
reach the Powerline Trail access point near our
driveway, some visitors urgently need to use the
bathroom. Because our house is not visible from the
street and the area appears wooded, visitors may
believe they are in a public or undeveloped area. As
a result, people are repeatedly entering the property
to urinate and defecate. This has become a
significant sanitation issue, including human waste
being left on private property and dogs getting into
it. We understand this is likely an unintended
consequence of tourism and limited restroom access
rather than intentional misconduct. However, the
situation has become increasingly problematic as
visitor numbers continue to grow. We are requesting
assistance identifying potential mitigation solutions,
such as signage, visitor messaging, restroom access
(for example, a portable restroom near the city bus
stop or along the walking route), barriers, or
coordination with tourism and transit providers to
help address the issue. Due to the ongoing nature of
this problem and the associated health and
sanitation concerns, we are requesting prompt
assistance before the height of the summer visitor
season. Our family cannot continue another summer
with private property and the surrounding woods
repeatedly contaminated with human waste. We will
also be contacting CBJ, DEC Division of
Environmental Health, and the U.S. Forest Service to
seek coordinated solutions.

8 CBJ Tourism Department

TBMP TO CALLER: CBJ is looking into getting a porta
john located in that area.

06/09/2026,
6:03 PM

Phone

Aircraft

Fritz Cove

My name is **¥*x xxkxx T |jye gt *¥**kx*kxx* Gince
8 o'clock this morning, there has been
approximately 10 minutes of quiet. Other than that,
I am barraged with constant helicopter noise, which
makes my life absolutely miserable and is causing
me to want to sell my house and leave. My name is
koakokk xkkxk My phone number is *¥*****x Apnd
my email address is ***¥kxxkkx

1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO
Helicopters

RESPONSE 1: Good Morning, Thank you for taking
the time to provide your feedback regarding
helicopter activity in your area. After reviewing our
records, Coastal Helicopters' first tour departure
occurred at approximately 8:47 AM on June 9th,
2026. Any Coastal Helicopters flights operating prior
to that time were non-tour charter flights supporting
essential infrastructure and other community needs
Coastal Helicopters operates in accordance with FAA
requirements, Tourism Best Management Practices
(TBMP) guidelines and the established LOA. If you
observe a Coastal Helicopters aircraft operating
outside of established routes or procedures, please
provide the date, time, location, and direction of
travel so that we may review the operation. Kind
Regards, Sarah Lowell, General Manager RESPONSE
2:Hello, On 6/9 Temsco helicopters only used the
Heiztleman Ridge route. To maintain compliance with
TBMP guidelines Temsco continues to fly this route
as our primary route when weather permits and
utilizes other routes as weather necessitates.
Temsco also continues to operate in compliance with
all voluntary guidelines and times for tour operation
set forth in the TBMP standards. In 2026 there has
not been any notable increase or decrease to
helicopter tour passenger numbers from previous
years with the exception of 2019/20/21. Let me
know if I can provide any additional information.
Thank you, Eric Main, Juneau Flight Operations
Manager, Temsco Helicopters




06/10/2026, | Website | Vehicle: Mendenhall Valley 6/10/26 approximately 15:30, Mendenhall Valley - 7 Cruise Line Agencies of Alaska We will see who the driver was that day and address
15:30 Bus/Shuttle/Taxi Egan Drive/Loop Road intersection. Two pedestrians directly with a warning. Drew Green, Port Director,
who definitely had a green signal to cross the Cruise Lines of Alaska
intersection, by way of crosswalk, were nearly hit a
the vehicle described above. The pedestrians had to
step back, in order to avoid being hit and yet nearly
were because of the vehicle's hurried and careless
driving. The vehicle proceeded onto Loop Road
(towards JNU International AP) at a high rate of
speed, quickly caught up with another vehicle that
was going the speed limit, then proceeded to
tailgate. (Juneau experiences several months of
hard weather and living conditions - the remaining
months that do have nice weather and easier living
conditions are made extremely stressful by a mass
influx of visitors, a major reduction in accessibility to
public transportation, and difficulty obtaining basic
supplies and groceries). Please share with all tour
operators, that their chronically speeding busses,
and ship agent vehicles are not helping.
06/10/2026, | Phone Crossing Guards | Downtown June 10th at about 5.55 PM, just driving through 7 Juneau Economic Development Council Thank you for sharing your concern regarding
5:55 PM town, and there were no crossing guards all the way pedestrian safety downtown on June 10 at
through town until we were almost to the end of the approximately 5:55 pm. We take this concern very
stretch, going from Thane Rd. into town. And two seriously. The safety of pedestrians, residents,
kids, seven and eight, nearly walked right into the visitors, and our crossing guard team is the
roadway, just turned and almost got hit. There really foundation of this program, and any report involving
needs to be crossing guards at every station as long children nearly entering the roadway is something we
as there are cruise ships in town for safety and so review carefully. At the time of the concern, we had
that people who live in this town can travel slightly four crosswalks open and five guards on duty,
less impeded by throngs of cruise ship passengers. including one floater assigned to cover breaks and
Thank you. support the active crossings as needed. I did my
usual team visit around 6:15 pm and personally
spoke with each team member. We understand that
from a driver’s perspective, especially during a busy
cruise ship afternoon, it can appear that coverage is
missing when guards are rotating for breaks or
assisting pedestrians outside of the immediate
crosswalk area. We appreciate the concern that
crossing guards should be visible and present
wherever pedestrian volume and traffic conditions
create a safety need. We will also use this report as
a reminder with the team about the importance of
visibility, positioning, and consistent presence at
assigned crossings, especially during peak visitor
movement times. Thank you again for bringing this
to our attention. We appreciate community feedback
and share your priority of keeping downtown safe
and accessible for everyone. With gratitude, ,Jelena
Richardson (she) | Program Officer JEDC
06/11/2026, | Phone Vessel: Whale Auke Bay (Marine) Yes, this is ****x x**xx*_ Jt's almost 1 o'clock 2 Allen Marine I spoke to ***** and I apologized that he had to
1:00 PM Watching Thursday afternoon. I'm calling again regarding the make an additional complaint to TBMP for this
folks sitting on a vessel blocking the walkway. This situation and understand his frustration, explained
time it's the St. Gregory. Right down, I mean, right we only use Statter Harbor for local charters a few
when you come off, coming down by the office there, times a week/month at most. I will be working with
come down to the docks. The vessel is right there. our crew and charter staff to get better at crowd
The people all ammed up, and the docks are control while we load at Statter to ensure people can
blocked. That's the St. Gregory. My name is ****x* get by during our loading & unloading. Please feel
***x* My phone number is ****** Thank you. Bye free to reach out with any follow up that is needed.
now. Thanks, Stuart, Operations Manager, Allen Marine
06/11/2026, | Email Vehicle: Downtown Hello! As I was driving toward Thane on the busiest 3 Capital Cab, 3 Evergreen Taxi, 3 Mendenhall Taxi, 3 Taku Taxi, | TBMP TO CALLER: We were unable to find the owner
4:10 PM Bus/Shuttle/Taxi part of South Franklin this afternoon, the taxi behind | 3 Juneau Taxi & Tours, 3 Mendenhall Glacier Taxi, 3 Tee's Crew of this vehicle in this concern. TBMP members do

me was holding up a sign that said "Glacier" and
lightly honking its horn at tourists. It was irritating,
not safe, and not even in keeping with the law: "The
driver of a motor vehicle shall, when reasonably
necessary to insure safe operation, give audible
warning with his horn, but may not otherwise use the
horn when upon a highway or other vehicular way or
area." It was a dark red Toyota minivan. I wasn't
able to safely snap a picture, but there may have
been a 77 toward the end of the license plate
number. It pulled into the taxi lane of the tram
parking lot. I wondered if it would've just stopped
right there in the road if someone would've looked
interested. Not cool. 2ND EMAIL: Might have been
this same van that today was in the tram taxi lane
holding up a sign and honking as tourists who were
disembarking the AJ shuttle. ***** said the harbor
manages the lots, so I'll try to contact them, too.
Attaching photo... the driver may have been a
woman with long, dark hair.

Shuttle & Tours

agree to not resort to hawking or yelling at potential
customers. We are fairly certain that this person is
not a TBMP member.




06/11/2026, | Email Other Eagle Beach Today I took my family out to bike and play out at 3 Unplugged Adventures, 3 Explore Juneau Hi ***** Thank you for your email and reaching out
5:22 PM Eagle Beach. I like this area as, historically, I can with your concern. Last Thursday there was a large
escape the tourism influx that occupies most of party attending an event at the Shrine that all
Juneau. Unfortunately, as has been the growing needed to travel together. Their proximity to Eagle
norm the past several years, we were bombarded by Beach likely led to them being in the same place at
rental jeeps. Rental jeeps on my tail, rental jeeps the same time. Ordinarily we attempt to space
abruptly stopping on the highway, rental jeeps vehicles to mitigate clustering in one location. All
passing en masse. Yes, It's cool to see bears, but guests sign a rental waiver agreeing to abide by
what are these people being told? Do they receive state and local traffic laws and they are further asked
information on how to drive on the highway like you to not pull over to view wildlife as that can endanger
would anywhere else in the lower 48 i.e. with respect them and others on the road. While we can't control
for the rules of the road? Has there been any their driving etiquette or that of residents, we have
discussion on limiting the number of jeeps being found the vast majority of both to be generally
rented out each day? I know that some discussion upstanding. If you would not mind calling us when
was being had years ago about having areas of you notice a problem, we can speak with the guest
Juneau off-limits to tourism, is that still being upon their return. Thanks again, and have a nice
considered? Thank you for hearing my concerns. afternoon.
06/12/2026, | Phone Vehicle: Basin Road Hi, it's June 12th, Friday at 9.45 a.m. And another TBMP TO CALLER: ATA does require drivers to use
10:47 AM Bus/Shuttle/Taxi ATA, Alaska Tour Adventures, gold panning tour bus caution and maintain the speed limit on Basin Rd.
just went by Basin Road again. I think that their new Unfortunately, when making a turn on those very
vehicles are exceeding the limit. We have a length narrow streets they may have to maneuverin a way
limit for driving up Basin Road because of all the that will require them to not solely stay in their lane
pedestrians and tight curves and narrow streets. And in order to make the turn successfully.
I would like somebody to check and make sure that
they're not exceeding the limits that were set for
safety purposes. I think they are. And also, I've
noticed several times with these same ATA vans
going to the Gold Pan Tour at the corner of Basin
Road and 8th Street at the stop sign, they're always
in the Left lane, the oncoming traffic lane, when they
get ready to turn, which makes it hard for people
coming out of the basin to make that right turn
because they're in the lane. They should be going
over to the right side where the stop sign is and not
crossing over into the oncoming traffic lane when
they're stopped at the corner of Basin Road and Ace
Street. My name is ***** Xx*xxx* My number is
¥A**k** And my email is ¥***** Thank you for
looking into this. And I hope to get a call. Thank
you. Bye-bye.
06/12/2026, | Website | Aircraft Auke Bay (Land) I'm trying to enjoy my garden on a sunny afternoon, | 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO RESPONSE NOT REQUESTED
2:47pm instead I am being harassed by the loud sound and | Helicopters
reverberations of tour helicopters. A yellow one just
flew right over my house at 2:47pm. Please make
them stop flying where we are forced to hear them!
Thanks, ****x*
06/12/2026, | Website | Aircraft Auke Bay (Land) 3:18pm, ****** Glacier Highway. My second 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO RESPONSE NOT REQUESTED
3:18pm complaint of the day. Yet again tour helicopter Helicopters
heading to the Mendenhall Glacier are flying way too
close to my house and pounding me with noise and
making my shelving rattle downstairs. This time it
was 2 yellow helicopters. Please, keep them out of
Auke Bay. We want our quiet back!
06/12/2026, | Website | Vehicle: Mendenhall Valley Tourists are taking up all the room on public buses 8 CBJ Tourism Department TBMP TO CALLER: I spoke with Capital Transit. I
4:50 PM Bus/Shuttle/Taxi often leaving us locals stranded. I work in the understand your frustration, when you are stuck
medical field and have taken the public transport waiting for the next bus. Since Capital Transit is a
rain, snow, and shine but often I am stranded at the public service, there is not a way for them to limit or
bus stop closest to my work because of tourists sort the passengers that are next in line to use the
taking up space on the public buses. Often they are bus. Hopefully, this similar situation does not
trying to get to Mendenhall Glacier, but the buses happen to you often.
don’t even go that far! Can you please explain to
tourists coming to Juneau that though we appreciate
them coming to our town, the public transport may
not be the best way to get to the where they are
going and to leave space for locals on the buses?
06/13/2026, | Website | Aircraft Auke Bay (Land) 08:57 am at ****** Glacier Highway. A tour 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO RESPONSE NOT REQUESTED
08:57am helicopter heading to the Mendenhall Glacier Helicopters
produced excessive noise that disturbed me while I
was attempting to enjoy my morning coffee. Nobody
wants to hear these noise makers on their
weekends. The noise produced by this and other
helicopters that followed it produced enough noise
that I could not hear the birds. If I can't hear the
birds, they can't hear each other. Please, stop
allowing the helicopters in my area: they are
disturbing people and wildlife.
06/13/2026, | Website | Aircraft Auke Bay (Land) At 2:41pm 2 helicopters flew directly over my house 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO RESPONSE NOT REQUESTED
2:41pm at ***x* Glacier Highway. They aren't supposed to Helicopters

be flying over my house and I am sick of the noise.
Please, go away!




06/13/2026, | Website | Aircraft Auke Bay (Land) 3:30pm. *****x** Glacier Highway. 4 tourism 1 Coastal Helicopters, 1 Northstar Helicopters RESPONSE NOT REQUESTED
3:30pm helicopters flying from the Mendenhall Glacier area
to the airport flew directly over my house, shaking
my shelving, rising above my music, and generally
annoying everyone. 3:1pm. Another group heading
from the airport to the Mendenhall Glacier area. It's
constant noise all day long. I have my music turned
up pretty loud and I'm still hearing the helicopters
above it and, without the slightest bit of
embellishment, I can definitely feel the
reverberations. The noise and reverberations are
having a detrimental impact to the human and
ecological environment and need to be addressed.
My friends on the other side of Auke Bay and
elsewhere tell me the same thing. The same in the
Valley. The same in the channel and Thane. Best
WiShES, EEEEE T3
06/14/2026, | Website | Aircraft Auke Bay (Land) 12:31pm and 1:43pm at ***** Glacier Highway. I 8 CBJ Tourism Department, 1 Coastal Helicopters, 1 Northstar Thank you for taking the time to provide your
1:43pm am trying to enjoy a misty day working in my Helicopters, 1 TEMSCO Helicopters feedback. Coastal Helicopters operates in accordance
garden. Instead, parades of helicopters are flying with FAA-approved routes, LOA (Letter of
directly over my house, which they are not supposed Agreement), and Tourism Best Management
to do. Their sound rattles my shelving, is disruptive Practices (TBMP) guidelines. If you believe a Coastal
to my day, and prevents me from enjoying the birds Helicopters aircraft was operating outside of an
and other wildlife. Please, stop allowing them to fly established route or procedure, please provide any
where we have to hear their noise pollution. TBMP, I additional details you may have observed, such as
am counting on you to work towards a solution. Best the direction of travel, aircraft color, or other
wishes, ***** identifying characteristics. This information can help
us review the operation with our pilots. If your
concerns relate to the location of the approved FAA
flight routes themselves, those concerns should be
directed to the FAA through your local Flight
Standards District Office (FSDO) or other appropriate
FAA representatives. Kind Regards, Sarah Lowell,
General Manager, Coastal Helicopters, Inc.
06/15/2026, | Phone Aircraft West Juneau Hello this is **** **** phone number *******x 1 Alaska Seaplanes, 8 CB] Tourism Department, 4 Wings Airways | TBMP TO CALLER: I sympathize that you are
4:45 PM this past Monday, June 15th I was gardening from frustrated with the noise. TBMP is not authorized to
4pm to 4:45pm in my yard in West Juneau. The regulate or dictate the lawful activities of businesses.
noise from flightseeing was incessant. Between the TBMP guidelines do not address the volume of
helicopters and the float planes, there was not flights that are operated. If you have a concern that
probably more than 30 seconds that West Juneau involves an incident where a business is operating
was not being accosted by all the flightseeing noise. outside the guidelines, we would be able to help in
This is totally absurd and must cease. I don't really this matter. Additionally, entering your concerns for
care that the Seadrome has historical roots in this the CBJ Visitor Industry Task Force would be useful
community. The number of float planes this summer in documenting your concerns on the volume of
taking off and landing is ridiculous. The city should flights operating. Here is their site
be able to get data, showing exactly how many https://juneau.org/assembly/visitor-industry-task-
flights and landings are occurring. I don't want to force Thank you.
hear about all the ways that the city can't regulate
this. They only have to look to the Bar Harbor
decision. Also, the Haines tour permitting system
that has been in use for almost 20 years to get
some ideas on how to control the noise from
flightseeing. It is totally ridiculous. Thank you.
06/15/2026, | Email Aircraft Back Loop Pretty obnoxious flight pattern today over the Auke 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO RESPONSE NOT REQUESTED
8:28 PM Lake /backloop area. I wonder what time of day we Helicopters
should feel entitled to enjoy a quiet end to the day
in our homes. What do you think?
06/16/2026, | Phone Cruise: Noise Douglas Hello, my name is ***** x*x** and my phone 0 Norwegian Cruise Lines, 0 Princess Cruises, 0 Royal Caribbean Thank you for using the Tourism Hotline. The
10:00 AM number js *¥******* T'm a neighbor of the Cruise Line, 0 Azamara Cruises sounds you heard were all related to a USCG

downtown Douglas area, and it's Tuesday the 16th in
the morning around 10, 10.30 or so, and there is a
cruise ship all the way on the other side on the dock,
that's blasting whatever announcements they are
blasting and there are like loud beep noises and all
the kind of obnoxious stuff that people always
complain about. Yeah. It's not the first time that I've
called about this kind of thing and we are always
told, oh, it's the angle on that day well if it's not
fixed that's their problem but uh the sounds level
the sound levels here in downtown Douglas have
been not that, good thank you and have a good
day.

safety/emergency drill conducted by one of the
cruise ships. The announcements, bells, beeps and
ship’s horn are required during such mandatory
USCG drills here in Juneau and throughout the
United States and around the world. See below from
the Tourism Best Management Practices guidelines
regards this topic.
https://www.traveljuneau.com/tbmp/guidelines/




06/16/2026, | Email Vehicle: Mendenhall Valley Hello- Thanks for what you do. I am email with a 2 Gastineau Guiding Hi ***** My name is Robie Janes, and I am the
2:14 PM Bus/Shuttle/Taxi complaint about the VERY slow buses on Back Loop. General Manager of Gastineau Guiding Company. I
These appear to be mainly the short buses, am responding to your TBMP complaint regarding
Gastineau Guiding I think. I assume they are going one of our buses driving below the posted speed
slow to time the departure of their whale watching limit on Back Loop Road. I apologize for any delay
tour following their hike. But being caught behind or inconvenience this may have caused. We take
one of these buses going 20 below the speed limit, concerns like this seriously and appreciate you
while trying to get home is not only unsafe, its bringing it to our attention. I will remind all drivers
annoying. Especially with bike tours on the shoulder via our company wide communication platform and
and construction on Mendenhall River bridge. email about maintaining appropriate speeds while
operating our vehicles. While we train our drivers to
prioritize safety and drive conservatively, traveling
well below the posted speed limit is excessive and
can create traffic concerns of its own. I do not believe
our drivers are intentionally reducing speed to time
whale watch departures at Statter Harbor. More likely,
this was a newer employee who was unfamiliar with
the posted speed limits in that area. Regardless, we
will review the speed limits on our regular routes and
ensure all drivers are reminded of the appropriate
speeds they should maintain. Thank you again for
bringing this matter to my attention. We appreciate
your feedback and will use it as an opportunity to
improve. All the best, Robie
06/16/2026, | Email Vehicle: Mendenhall Valley Please ask drivers to stay in the right hand lane 3 Royal Hyway Tours-HAP Alaska-Yukon HAP TO TBMP:We are staying in the left lane on the
4:33 PM Bus/Shuttle/Taxi around Valley rotaries. When they remain in the left round about on loop road because that is the
lane they block traffic. The left lane should be through lane. The right lane I guess turns into a CBJ
treated as a passing lane only. Thank you. bus stop on the other end and there is a chance that
a bus would be stopped behind another bus then
have to turn left into that lane potentially cutting
somebody off.
06/16/2026, | Phone Aircraft Fritz Cove VNG [ SFEsEinsests EIRststansts  EHpiaisests SRty (Hhjm 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Thank you for your feedback. We will continue
5:24 PM Cove Road. Just had a string of helicopters flying Helicopters reminding our pilots of the importance of adhering to
inbound to the airport from Auke Bay, way north of established FAA-approved routes, LOA, and Tourism
the track. Not flying very high either. No excuses, not Best Management Practices (TBMP) guidelines. We
even trying. And I'm sick and tired. I'm going to remain committed to reviewing concerns brought to
start calling directly and the Better Business Bureau our attention and have attentively considered
to start complaining about these people taking community feedback for many years. If you observe
business away from my own property and depleting a Coastal Helicopters aircraft operating outside of an
my tax base. So thanks a lot. Bye. established route or procedure, please provide
additional details such as the aircraft color, direction
of travel, and time observed so that we may review
the operation. Thank you for contacting us. Kind
Regards, Sarah Lowell, General Manager, Coastal
Helicopters, Inc.
06/16/2026, | Website | Vehicle: Egan Drive Driver flipping me off, waving his middle finger out 3 Juneau Taxi & Tours, 3 Juneau GTS JUNEAU TAXI to TBMP: We have talked with this
8:30 AM Bus/Shuttle/Taxi the window. Driver was driving erratic, The description driver, we are disappointed in his behavior.
of the male driver is as follows: he is white, middle-
aged, and was driving a white taxi van with the
number 7, license plate number LDF505
06/16/2026, | Email Vehicle: Auke Bay (Land) White van, with TBMP sticker, using the Auke Bay When the image provided with this concern was
9:52 AM Bus/Shuttle/Taxi Recreation area. As part of the TBMP guidelines, tour enlarged, we were not able to identify the license
operators agree to not use Auke Bay Rec area as a plate clearly enough to identify the owner. TBMP
tour destination. members are aware that they are not permitted to
use the Auke Rec area for commercial purposes.
06/17/2026, | Email Vehicle: North Douglas 15 minutes ago a large bus hugged the fog line 3 Royal Hyway Tours-HAP Alaska-Yukon HAP TO TBMP: The driver had missed the turn for
11:45 AM Bus/Shuttle/Taxi while I was riding my bike outbound on ND highway Northstar Helicopters, they then had to drive further

near the boat ramp. I was 3 feet inside the
biking/walking path. The driver had no oncoming
traffic so totally unnecessary for them to drive on the
fog line. I have walked and biked here for 42 years
and have never had this happen before. Please
instruct those bus drivers to be more alert to other
users out here. I believe it was a West tours bus,
Light blue in the back, front was light blue and white.
I couldn’t get my phone out to take a photo and was
too slow to think of memorizing the plate or bus
number. Looked like a female brunette driver.

out the North Douglas road to make a safe turn
around. HAP has spoken to the driver about this
concern.




06/18/2026,
5:46 PM

Website

Aircraft

Auke Bay (Land)

****x* Glacier Highway. 5:46pm: 5:48pm; 6:18pm:
flightseeing helicopters heading towards the
Mendenhall Glacier were egregiously close to my
house and our little neighborhood, which contains
small children. The percussive noise and shaking
from the helicopters was disruptive to my evening
and rose above the singing of the birds, which I
enjoy hearing. After a long day of work, nobody
deserves to have their short summer evening
subjected to this constant noise. My neighbor just
asked me why they can't fly closer to the quarry
instead of over our houses; I explained that people
on that side also stepped up to speak out about this
issue on June 18th. Please, be a good neighbor and
fly somewhere else. Best wishes, ****x*

RESPONSE NOT REQUESTED

06/19/2026,
10:35am

Website

Aircraft

Auke Bay (Land)

10:35am. ******x* Glacier Highway. Flightseeing
helicopters flying way too close to my house. We do
not want to hear their noise during our short
summers. Please, stop flying where we can hear you.
TBMP: I am hereby requesting that you retain this
and other records sent by me and any prior or future
records pertaining to disturbances from helicopter
noise. Best wishes, ***x*x*

1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO
Helicopters

RESPONSE NOT REQUESTED

06/19/2026,
3:16 pm

Website

Vessel: Whale
Watching

Auke Bay (Marine)

Whale watching vessel Polaris was blatantly
disregarding the Auke Bay no wake zone. Leaving
the breakwater, the vessel was half on plane, several
hundred yards inside of the no wake bouy. Itis SO
frustrating to see whale watching vessels get to
ignore the rules everyone else has to follow. Pictures
on request.

2 Harv & Marvs Outback Alaska

HARV&MARV TO TBMP: I called ****** and
discussed this and the picture. He agreed that this
boat was not waking him out and that he was just
frustrated at the number of large boats in Auke Bay.
I told him that I will reach out to all of our captains
to make sure we are doing all we can to reduce our
impact on the harbor. Louis, Owner, Harv & Marvs
Outback Alaska

06/20/2026,
6:30 PM

Website

Vessel: Other

Smugglers Cove (Marine)

I was trolling through Smugglers coming out the
Statter side. My boat was no more than 75yds off
shore mainland side and the boat Syren came
through on step between me and shore leaving a
huge wake. The captain could have chosen to either
slow down or go around to the outside.

6 Alaska Sportfishing Excursions

Alaska Sportfishing Excursions to TBMP: The area
there is not a no wake zone, it was not our intention
to cause a wake, it is a narrow area to maneuver.

06/21/2026,
1:150m

Website

Vehicle:
Bus/Shuttle/Taxi

Downtown Docks

The tour buses on the Thane road by the tram are
getting out of control. They are blocking traffic on
the road by being unable to turn on to it and
endangering traffic when they fail to enter their own
lane. They are bullying their way out without yielding
to traffic as required. It's simply unacceptable. These
drivers are SUPPOSED to have CDL licenses, but they
sure are not driving like it.

3 Royal Hyway Tours-HAP Alaska-Yukon

HAP to TBMP: We understand this concern with the
buses turning in that area. Drivers are trained to be
cautious and they all do have their CDL. When
turning out of the lots by the cruise ships they are
having to focus on traffic and some direction
(information) they are receiving from the crossing
guards. Often when traffic is heavy in lots and on the
road it may appear that they are taking advantage
of a turn opportunity but often with the heavy
congestion they are taking the best/safest
opportunity to start a turn, once committed to a turn
they have to continue. Thank you for sharing your
concern.




06/21/2026,
11:17 AM

Website

Aircraft

Auke Bay (Land)

CALL ONE:****** Glacier Highway. 11:17am and
many other times this morning already. Three
helicopters flew directly over my house and made too
much noise. The frequent helicopters this morning
are too close to my house, flying too low, and
making far too much noise. Please helicopters, be a
good neighbor and stop disturbing the residents of
Auke Bay with your noise. Several people offered
oral and written testimony to the Visitor Industry
Task Force on 6/18/2026 saying that your noise is
disturbing our days and that is also true of the noise
you have been making this morning. Please, stop it.
Best wishes, ****** CALL TWO:****** Glacier
Highway. 11:40am. Noisy flightseeing helicopter
heading towards the Mendenhall Glacier are flying
way too close to my house, are too low, and are
making far too much noise. That same thing has
happened at several other times this morning.
Simply put, the flight seeing helicopters are not
being good neighbors or cooperate citizens. Please,
listen to the feedback you received on 6/18 and stop
disturbing those of us who live in Auke Bay. CALL
THREE: From Auke Cape. Separate complaints for:
12:40pm; 12:59pm; 1:00pm; 1:03pm: 1:17pm;
1:18pm; and many, many other times. In each case
the noise from flightseeing helicopters traveling to
and from the Mendenhall Glacier drowned out the
sound of birds and disrupted my Sunday picnic at the
culturally-and ecologically significant Auke Cape,
home to Juneau's original people. This is a beautiful
place that does not deserve the excessive noise
from flight seeing helicopters that are flying too low,
making too much noise, and traveling to and from
the airport far too frequently. While the reputable
whale watching boats are now traveling a slow rate of
speed in and out of Auke Bay, the gains we have
made with respect to reduced noise is completely
lost due to the constant flight seeing helicopters
overhead. Helicopters, please give Auke Bay peace.
Best wishes and Happy Solstice, ****** CALL FOUR:
*kxx*kx Glacier Highway. 3:34pm; 5:02pm; 5:20pm
and many, many other times from morning until
early evening: Helicopters were flying too close to my
house, too low, and making too much noise. Where
there were wonderful periods of quiet in the late
evening, there was not enough quiet throughout the
day. Please, stop flying where you disturb me and
my other neighbors in Auke Bay who testified on
6/18. Best wishes, **x*xx*

1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO
Helicopters

RESPONSE NOT REQUESTED

06/22/2026,
10:09 AM

Phone

Vehicle:
Bus/Shuttle/Taxi

Basin Road

Hi, my name is ***** *xxxx T |ive at ¥***** Gold
Street. And I have noticed a lot more of these longer
buses bringing tourists up to the Gold Panning Tour
that Alaska Travel Adventures has. And it's an
everyday kind of thing. Years ago, there was an
agreement that ATA would only use a certain length
of bus And now they have these new buses that are
much longer. The problem we have here is too much
traffic, number one, and several blind corners that
these buses, even the smaller ones, have trouble
turning if there's another car coming the other way.
So I would like to see Alaska Travel Adventures stick
to the agreement that we had here in the
neighborhood of some years back with the smaller
buses. And they also have 15 passenger vans in
addition to all of their buses. And those were a new
thing in the last couple of years. So much more
increased traffic in the neighborhood. We've been
advocating for years to lessen the traffic here. And
now there's more and more and more. So anyway,
my number is ¥¥¥***xx My email is ******* Thank
you.

2 Alaska Travel Adventures

Hello ***** Thank you for sharing your concerns
about the vehicles used for our gold panning tour.
When we have smaller groups, we incorporate the
use of vans. For example, with a group of 34 guests,
we will dispatch one 24-passenger bus and one 15-
passenger van instead of two 24-passenger buses.
This approach helps reduce fuel consumption and
minimize our traffic footprint on Basin Road. We will
also remind our van drivers to maintain proper lane
positioning. To clarify, we have not introduced any
new buses on Basin Road. The 24-passenger buses
currently in use are the same vehicles we have
operated for the past five seasons If you would like
to discuss this further, please feel free to contact me
directly at *******_ Thank you. All the Best, Ryan
Rushton, VP Operations, Alaska Travel Adventures

06/22/2026,
3:22 pm

Website

Cruise: Noise

Downtown

Hello. I am sitting in my bedroom in my home on
Starr Hill with the window open on this nice day and
just heard the second of two apparent
announcements, seemingly coming from a cruise
ship which didn't get the memo about not
broadcasting. It is Monday, June 22 at 3:22 pm. I'm
not sure if TBMP is the proper venue for this
complaint. If it is not, will you please pass this on to
the proper entity? Thanks very much, and hi
Elizabeth and y'all at Travel Juneau

0 Princess Cruises

TBMP to CALLER: Thank you for your concern, that
day the USCG was running mandatory ship drills,
which requires the ship to test their announcement
system.




06/22/2026, | Website | Aircraft Auke Bay (Land) ****x*% Glacier Highway. 6:26pm. A string of very 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Good Morning, Thank you for your feedback
6:26pm noisy helicopters heading towards the Mendenhall Helicopters regarding helicopter activity in the Auke Bay area.
Glacier veered too close to my house, rattling my We reviewed our flight operations for the dates and
windows, and emitting a deafening noise. I get it times referenced. Coastal Helicopters' flight tracks
that the weather isn't great today, but it just keeps remained within the established FAA and Juneau Air
happening that they veer off directly over my Traffic Control procedures and the routing structure
property where they aren't supposed to be. This outlined in the current Letter of Agreement (LOA).
needs to stop. I am also issuing separate Our records do not indicate Coastal Helicopters
complaints of excessive helicopter noise at 6:15pm, aircraft operating over your residence. We will
6:28pm, and 6:32pm We deserve quiet evenings continue reminding our pilots of the importance of
during our short summers, not constant helicopter adhering to established routes and procedures and
noise. The whale watching boats are being good remain committed to operating responsibly within the
neighbors by going slowin and out of Auke Bay, Tourism Best Management Practices (TBMP)
when are the helicopters going to give Auke Bay program. If you believe a specific Coastal Helicopters
peace? aircraft was operating outside of an established
route, please provide any additional identifying
information, including aircraft color, direction of
travel, and the time observed, so that we may review
the operation. Thank you for contacting us. Sarah
Lowell, General Manager, Coastal Helicopters, Inc.
06/22/2026, | Phone Vessel: Whale Auke Bay (Marine) Hi, good evening. This is Petty Officer Brown calling 2 Alaska Luxury Tours Hello ****** Thank you for bringing your concern to
9:15 AM Watching from Coast Guard Sector Southeast Alaska. It's 5.30 my attention; we take all public concerns seriously.
p.m. on June 22nd. I'm calling with regards to a I'm somewhat perplexed as our company policy is to
report made by a concerned citizen regarding one of accelerate/decelerate double the distance of the no
the tour vessels, I believe, for Alaska Luxury Tours wake buoy from the breakwater. I'd like the
that was operating erratically in a no-wake zone in opportunity to learn more about your experience as
Auke Bay. The reporting source's name is ***** our records don't show M/Y Forge in the Auke Bay
****%x And his phone number is *****x*x He area on Sunday, June 21st between 9-9:30. AIS data
witnessed the occurrence in Auke Bay yesterday shows Forge in the vicinity of the North Pass during
between 9 o'clock in the morning and 9.30. And the time of the alleged infraction; it left the harbor
again, it was for one of the Alaska Luxury Tour over an hour prior. The female captain of M/Y Forge
vessels operating at a high rate of speed in a no- that day is in her 24th season of whale watching in
wake zone in Auke Bay. If you have any questions, I Juneau which by itself does not prove innocence, but
will be in the office tomorrow from 6 a.m. until 6 she has 8 years of incident-free work with Alaska
p.m., you can contact our command center at 907- Luxury Tours. At any rate, I'm curious if this is a
463-2980. And again, this is Petty Officer Brown, case of mistaken identity? All the best, Brent
Melissa Brown. Thank you. Bitterman | President / COO Alaska Luxury Tours
06/22/2026, | Website | Compliment Downtown COMPLIMENT! I think the crossing guard program is 7 Juneau Economic Development Council
Noon operating very well so far this year. My compliments

to everyone involved. I live on Thane Road, so drive
through downtown daily, and sometimes three times
a day. Pedestrian safety and good traffic flow are
very important to me. The huge number of
pedestrians downtown off the cruise ships is the
most negative impact of cruise ships on me. When
things work well, it really makes a big difference in
my day. I think the key is having two crossing
guards at each of the busy crosswalks, one on each
side of the street. I think this helps control the
pedestrians that stack up on both sides of the
street, and it is cutting down on the number of
pedestrians who disregard the crossing guards. I
also see what looks to be like supervisors or
managers working with the crossing guards, which, if
this is the case, also is very helpful. I know this all
makes the program more costly, but I think this is
very well worth it, and making a very big difference
this summer.




06/23/2026, | Website | Vehicle: Other (Land) Several times now, large busses have come up 3 Alaska Coach Tours, 2 Alaska Travel Adventures, 3 Royal Hyway | ATA TO TBMP: ATA, HAP, and ACT buses travel on
2:00 PM Bus/Shuttle/Taxi hospital drive and try to navigate around the hospital | Tours-HAP Alaska-Yukon Salmon Creek Lane for approximately 300 feet
road which is narrow and often has patient and before turning into the Gold Creek Salmon Bake
employee traffic and pedestrians. Today, one came driveway. On rare occasions, a HAP or ACT bus may
up from Salmon Creek Road and tried to turn miss this turn, continue up the hill, and then turn
towards the hospital at the same time the city bus around. When this occurs, it is due to driver error
was turning, making for tricky maneuvering. There is and not standard protocol. HAP to CALLER: Hi Ms.
no reason for the tourist busses to be up at the ****x* Thank you for alerting us to the situation on
hospital. 6/23/26. 1 checked in with that driver and inquired
why he took that route. It is not standard practice
that drivers use these roads as part of their touring
or excursions. We do not permit that. That being
said, drivers are instructed to use the hospital loop
only in the event that the driveway leading into the
Salmon Bake is backed up with coaches or a coach is
coming out. The road into (and out) of the Salmon
Bake is a one-lane, one-way driveway. Occasionally,
if coaches are backed up, or trying to get out, pulling
into the driveway would create a gridlock, making it
impossible for any vehicles to move. I believe the
driver made the correct and safer decision to use the
hospital loop to allow other coaches time and space
to exit the Salmon Bake. The hospital roads were
not designed with motorcoaches in mind, and I would
agree that some of those turns and maneuvers can
be quite tricky, as you pointed out. As such, the
driver and I discussed the importance of being
mindful and cautious when maneuvering in these
tighter areas; being constantly alert of their changing
surroundings. Thank you again for sharing these
concerns and helping us become better drivers.
Regards, Whitney, Transportation Manager, HAP
Alaska
06/23/2026, | Website | Aircraft Auke Bay (Land) ¥*xxxx Glacier Highway. Separate complaints for 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO RESPONSE NOT REQUESTED
6:15pm 6:15pm and 6:32pm. Flightseeing helicopters Helicopters
traveling to the Mendenhall Glacier flew too close to
my house, too low, and were very noisy. This
highlights a general trend of flight seeing helicopters
flying to and from the Mendenhall Glacier area that
are too loud, too low, and far too frequent. All gains
in quiet made by the whale watching boats traveling
slowly in and out of Auke Bay are completely and
totally overshadowed by the noise from flight seeing
helicopters.
06/23/2026, | Website | Vehicle: Auke Bay (Land) There seems to be increasing bottlenecks of traffic 2 Allen Marine Thank you or your email regarding the bus traffic,
9:30am Bus/Shuttle/Taxi when buses take passengers to the Allen dock (just and I can understand the frustration with being

before the ferry terminal). Only a few buses can fit
on the ramp and dock, so often buses simply sit
waiting in the road, holding up traffic until they can
turn down the ramp. Perhaps buses could be
staggered so they don't all show up at once or if the
ramp is full perhaps drivers could drive on to the
ferry terminal to wait a few minutes, turn around
then they would have to go around Auke Bay
roundabout to turn again so they can make the tight
turn to the dock. Seems more and more buses
causes traffic delays here.

delayed. Ourramp is only rated to have 1 bus ata
time on it, and we are consistently working with our
teams to try to stage the busses so there is not a
back-up on Glacier Hwy. I will communicate to our
team about working to do that again and remind
them of that importance. I know the construction
between downtown and our facility, especially the
road work in Auke Bay has caused issues getting
buses on & off our facility with issues on timing. I did
go into some details about the ferry and state, to
her but that's not relevant to the public. Thanks,
Stuart, Vice President of Operations, Allen Marine




06/24/2026,
5:15 PM

Website

Vehicle:
Bus/Shuttle/Taxi

Basin Road

On Wednesday at about 5:15pm I was driving in my
Subaru (taking elderly visitors off a cruise ship) on
Basin Road. As we headed over the wooden trestle
bridge from town, we rounded the curve and saw a
wide tour van. Because the van had not yet entered
the bridge, I continued driving. To my surprise the
van entered the bridge and did not stop until we
were almost nose to nose. The van was too wide to
allow for passage of my vehicle. Because they were
no more than 50-80 feet from the end of the bridge
I assumed they would back up. The van did not
move. I waited some more. Finally I got out of my
car and asked the driver to back up. She told me
she is not allowed to. I questioned how she could be
prohibited from reversing and she said it was
company policy. I asked what company and she said
I could read it on the side of the van, which I did.
She told me her name though I didn't ask. The
exchange was polite but she would not budge from
her position. She said someone could help me back
up when I said I did not want to back up all the way
given that I was at the far end of the bridge. She
flatly refused to back off the bridge that she entered
after I came into view. Eventually I backed up and
off the bridge to allow the tour van to pass. This to
me is an egregious policy, if it's in fact ATA’s policy.
With a one lane bridge I believe it is incumbent not
to enter if you're driving an extra wide vehicle and
see a vehicle coming toward you on the bridge. Then
to refuse to back up when you are no more than 10
percent from the bridge entrance does not feel right.
I have lived in Juneau over 30 years and this is my
first complaint to TBMP. I feel strongly that tour vans
should not be able to bully vehicles off a bridge by
refusing to do the reasonable thing.

2 Alaska Travel Adventures

Hello ****** Thank you for bringing your concerns
to our attention. We have spoken with our driver and
reminded them not to proceed onto the bridge if
another vehicle is already on it, and to allow
passenger vehicles to proceed first. Once our
vehicles are on the bridge we do ask them not to
reverse due to safety concerns. All the Best, Ryan
Rushton VP Operations, Alaska Travel Adventures

06/24/2026,
Noon

Website

Other

Statter Harbor

We just wanted to say thank you to the companies
that are using the breakwater this year and leaving
more room in the harbor for people who need
electricity overnight. This simple act goes a long way
towards making us feel like we're all working
together. We'd love to see this continue, and it
would be especially helpful if boats on break
between tours during the day use the breakwater
instead of the main harbor. This leaves room for
commercial fishermen, liveaboards, visiting boats,
and others who might need electricity during their
stay in Statter Harbor and often show up before tours
are done for the day. One suggestion that would be
the cherry on top this summer would be for all tour
companies working in Statter Harbor to carpool or
park in the other lot (near the boat launch). This
would greatly help ease parking lot stress for those
of us who are transporting groceries, tools, etc., in
and out of Statter Harbor during the day.

2 Alaska Luxury Tours, 2 Alaska Sea to Shore, 2 Alaska Tales
Whale Watching, 2 Alaska Travel Adventures, 2 Allen Marine, 6
Anchor Point Lodge, 6 Chum Fun Charters, 2 Dolphin Tours LLC, 2
Gastineau Guiding, 2 Harv & Marvs Outback Alaska, 2 Jayleen's
Alaska, 2 Juneau Charters, 2 Juneau Lighthouse Tours, 6 Juneau
Sportfishing, 2 Juneau Tours & Whale Watch, 2 Juneau Whale
Tours, 6 Lost in Alaska Adventures, 6 Rum Runner Charters, 6
Shelter Lodge, 2 Alaska Whale and Drone Tours, 6 Highliner
Lodge & Charters, 6 Noble Eagle, 2 Morsa Marine, 6 Angler's
Choice Alaska, 6 Apex Lodge & Charters, 6 Pybus Point Lodge, 6
Adventure Fishing Tours, 2 Tongass Tide, 2 Charter Juneau, 6
Fun Fishing Charters, 6 Eagle Charters, 2 Juneau Whale and Rod
Charters, 6 Alaska Sportfishing Excursions, 6 Dialed Outdoors, 2
Northern Tide Tours

06/25/2026,
4:00 PM /
4:45 PM

Website

Vehicle:
Bus/Shuttle/Taxi

Downtown

Running through yields. Twice in one day, two large
buses blew through a yields in which I had the right
of way. The first was Alaska Coach Tours, at the
Fred’s intersection. I was turning left off of Egan and
a coach tour driver blew through her yield turning
right. This is an incredibly dangerous intersection as
is, and big tour buses should know the risk they are
placing on drivers when they do not yield to
oncoming left turners. Then, not even an hour later,
a Juneau Whale Watching bus blew through her yield
at the Red Dog roundabout, as I was turning left out
of it onto Franklin. She didn’t even slow down to
check if there was oncoming traffic in the
roundabout. I understand that accidents happen. But
please tell your drivers to yield, it is dangerous
driving when they don't.

3 Alaska Coach Tours, 2 Juneau Tours & Whale Watch

RESPONSE 1:Hello, Thank you very much for letting
us know about our bus at the Franklin roundabout.
That is indeed a very precarious location requiring
extra caution. I have sent out a notice to all our
drivers to exercise extra caution at roundabouts, in
particular that one. Kindly, Serene, Juneau Tours &
Whale Watch RESPONSE 2: Hello ****** Thank you
for bringing this to our attention. Safety is our
highest priority, and we take reports like this very
seriously. We will review this incident with the driver
involved and reinforce the importance of yielding and
following all traffic laws, especially at busy
intersections like Fred Meyer's on Egan Drive. We
appreciate you taking the time to share your
concerns, as feedback like this helps us maintain the
high safety standards we expect from our drivers.
We're sorry for the experience you had and
appreciate you making us aware of it. Thanks, Alicia,
Juneau Division Manager, Alaska Coach Tours




06/25/2026,
7:45 PM

Website

Aircraft

Auke Bay (Land)

***k*kxx* Glacier Highway. 7:39pm and many other
times throughout this otherwise wonderfully-misty
Juneau day: flight seeing helicopters coming from
the Mendenhall Glacier and traveling towards the
airport were disruptively noisy and traveling too close
to my house. Groups of helicopters have been
disturbing my neighborhood all evening since I
returned from work around 5:45pm. This situation is
akin to having a neighbor that enjoys turning his leaf
blower on (randomly) many times throughout the
evening, every single day. Except, this leaf blower
can be heard more than halfway across Auke Bay.
Please, find a solution to this problem. Please
append this complaint with a similar occurrence at
7:45pm. Best wishes, ****x*

1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO
Helicopters

RESPONSE NOT REQUESTED

06/26/2026,
2:00 PM

Website

Compliment

Auke Bay (Marine)

Compliment! The boat (Alaska Travel Adventures)
very deliberately slowed, turned and gave plenty of
room to me and my friend as we were kayaking so
they wouldn't wake us out! Thank you! That was very
considerate!

2 Alaska Travel Adventures

06/27/2026,
12:20 PM

Phone

Vessel: Whale
Watching

Auke Bay (Marine)

Yes, my name is ***** x¥*xxx TJt's Sunday, it's
12:20 PM. I'm calling to report an incident in the
harbor. S apostrophe E-E-K whale watching boat
came into the harbor pushing wake that lifted my
boat off my trailer as it came in to moorage near the
launch site, as I was trying to launch my boat. My
number is *kxkxkx

2 Juneau Tours & Whale Watch

JUNEAU TOURS TO TBMP: Spoke with ****** gon the
phone. Explained that it was a newer captain, so we
worked with him some more to make sure this
doesn’t happen again.

06/28/2026,
3:22pm

Website

Aircraft

Auke Bay (Land)

**k*kx* Glacier Highway. 3:22pm; 3:54pm; 3:56pm
and many other times throughout the morning and
this afternoon: very load flightseeing helicopters, at
decibel levels beyond that which negatively impact
people and wildlife, have flown near my house. At
3:22pm, I was attempting to talk on the phone with
my sister, but had to go inside so that I could hear
her. It is impossible to hear the birds when the
helicopters at nearby, which seems to be constantly
moving this afternoon. Please, solve this problem;
we should be able to enjoy peaceful weekend. Best
WiSheS, KKk kK X X

1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO
Helicopters

RESPONSE NOT REQUESTED

06/28/2026,
3:55 PM

Phone

Aircraft

Auke Bay (Marine)

It is ***** X**x* phone ******* [t was 3:55 PM,
inbound and outbound over off the bay (Auke Bay),
flying north of the projected line. All Coastal
helicopters intersecting each other. Low and north of
the line. Thanks. Bye.

1 Coastal Helicopters

Good Afternoon ****** Thank you for your
feedback. We have reviewed your concern and will
continue reminding our pilots of the importance of
adhering to established FAA/LOA-approved routes,
air traffic control procedures, and Tourism Best
Management Practices (TBMP) guidelines. While
pilots must follow established routes, minor
deviations may be necessary to maintain safe
separation from other aircraft or to comply with air
traffic control instructions. Thank you for your
feedback. Kind Regards, Sarah Lowell, General
Manage Coastal Helicopters, Inc.




06/29/2026,
14:25

Website

Cruise: Noise

West Juneau

Today 06/29, a Carnival ship is anchored in the
channel. I'm in my house (west Juneau) and can
hear and feel the ships engines (they thump and
vibrate). This happens every time the ship is
anchored in the channel. This ship also emits lots of
black smoke from its stack.

0 Carnival Cruise Lines, 9 Referred to AK DEC

RESPONSE 1:Thank you for the email. I left a
voicemail early yesterday with the complainant and
gave my phone number and contact info but haven’t
heard back yet. I let them know we had received and
had been monitoring the ship and to call back if any
questions. DEC received two other complaints on the
ship, all in the 1:30 to 3:00 timeframe as it was near
departure. Best regards, Edward White,
Environmental Program Specialist IV DEC/ Air
Quality/ Air Compliance Program. RESPONSE 2:
*¥**%%% — thank you for using the TBMP hotline. I
reached out to both the Captain of the CCL Miracle
and to ADEC. The ship is at the anchorage all day
arriving around 6 AM and leaving around 3 PM. The
stern of the ship is turned towards the NW, towards
the bridge between the downtown and Douglas
Island to create space in the harbor for the other 4
ships arriving later in the day. As with any ship at
anchor, the vessel must have propulsion ready and
the use two generators during that time at anchor. It
is possible for sound to propagate over large
distances across water, especially low frequency
sounds that are emitted outside the ship while
generator is running. On a calm Monday morning, it
may be more noticeable. Visible emissions might
have come from the stack for a short period of time
as at 225pm, the ship started an additional
generator (cold engine) in preparation for their
departure. This can produce a very short blow of
darker smoke, which is also what ADEC noted in their
response to the hotline. Finally, all engines in use
while the ship is in Juneau run on marine gas oil
which is a lightweight fuel that produces very little
visible emissions under normal operating conditions.
Kirby Day, FSO Franklin Dock, Government and
Community Relations, Princess Cruises, Holland
America Line & Seabourn Cruise Line




06/29/2026, | Email Crossing Guards | Downtown I was driving through downtown Juneau this 7 Juneau Economic Development Council Hello ******* \We appreciate the feedback below.
2:45 PM afternoon around 2:45pm. Upon coming up to the Safety is, and will always be, our priority. The
cross walk in front of the main Tracy’s Crab Shack situation you described is exactly the type of incident
there was bumper to bumper traffic (primarily tour we take seriously and use as a training and
buses) in the oncoming lane completely preventing corrective-action opportunity. I also want to
view of the sidewalk on my left. I was driving 5-8mph acknowledge the larger pressure our crossing guard
coming up to the cross walk, watching for pedestrians team is working under. Monday afternoons are
crossing and the guard on my side to stop traffic for among the most difficult periods downtown. With
pedestrians. The crossing guard on the right side of approximately 13,000 visitors arriving in Juneau at
the intersection (my side) was continuing to flag cars the same time, the downtown core becomes
through the intersection, next vehicle being mine. I extremely congested very quickly. Around Tracy'’s
came into the crosswalk to find about 15-20 Crab Shack in particular, we are managing
pedestrians actively crossing the street, who I could pedestrians, tour buses, local traffic, visitors
not see until inches in front of me due to buses unfamiliar with the area, limited visibility, and tight
obstructing my view of the left side of the street. I traffic flow all at once. That level of volume creates a
immediately slammed on my breaks yet was mere very challenging environment for everyone: drivers,
inches from hitting multiple people due to the pedestrians, tour operators, and our crossing guards.
crossing guard continuing to wave me through to Our team is often trying to keep people safe while
drive. Once stopped I could see there were two also helping prevent traffic from becoming
crossing guards working this section- the one on the completely gridlocked. However, even under that
left side had stopped traffic and was allowing people pressure, safety cannot be compromised. The guard
to cross while the guard on my side was STILL waving you described is new and has only been on duty for
me through. This was not a miscommunication a fewdays. We will be addressing this incident with
between guards- I was paying close attention to the him directly and reviewing the proper procedure with
guard on my side of the street who was looking the full team. We will also reinforce that situations
directly in view of the other guard who was allowing like this must be always treated with seriousness and
pedestrians to cross. The guard on my side of the professionalism. Even when a mistake is made, the
street looked young, with curly brown hair. He waved response must be focused, respectful, and centered
at me and mouthed “my bad” repeatedly after on safety. Thank you again for bringing this to our
realizing his mistake. This event absolutely was his attention. We appreciate that you understand how
fault and we’re extremely lucky no one was hurt. difficult downtown traffic can be, and we also
Again- the pedestrians were not in my line of sight appreciate your diligence as a driver. Your feedback
until they were half way through the crosswalk due to helps us improve our training, strengthen our
the buses obstructing my view completely of the left procedures, and continue building a program that
side of the road. Multiple people jumped back while I protects pedestrians, supports drivers, and helps
slammed on my breaks and looked at me as if I was manage the extraordinary pressure created when
the one not paying attention (entitled tourists at thousands of people move through downtown at
your finest, nothing new there). I work in tourism once. With gratitude, Jelena Richardson, Program
and drive through town 3-4 times a day, at least. I Officer, Juneau Economic Development Council
understand how busy it gets and am diligent about
paying attention for people crossing. Drivers rely on
these crossing guards to help prevent these
situations and having guards who misguide traffic or
don’t help control pedestrians is going to get
someone hurt. I've never seen this guard before so
I'm sure he’s new- but as I drove away I could see
him and the other guard laughing to each other. This
situation was not funny. There’s about a dozen
situations I could complain about the crossing
guards but I understand everyone makes mistakes
and I usually let things go. This was by far the most
dangerous experience I've had downtown and it's
beyond frustrating that the guards working to help
prevent these situations are directly who almost
caused an accident today. I hope the guard in this
situation, and others working downtown, can be
talked to and learn from this situation. When it's
busy I can totally see the benefit for having two
guards working one intersection. This was a horrible
experience that I hope guards can learn from.
06/29/2026, | Website | Vehicle: Downtown Northbound on Egan at the intersection with Glacier 3 Alaska Coach Tours Hi ****** Thank you for taking the time to
4:45pm Bus/Shuttle/Taxi ave (south of the bridge) a family of 4 with a stroller comment on the TBMP website. We truly do

activated the crosswalk lights, waited for me to come
to a gentle stop in the left lane, then started to walk.
The dad made half a step before he stopped
suddenly and put his arm out to stop his child, I
looked in my right side mirror just in time to see a
green Alaska coach tours bus with license plate
KCN136 rapidly approach and fly through the
crosswalk. It appeared the driver briefly applied the
brakes, but way too late to stop. Fortunately the
family was paying attention, but the driver clearly
was not.

appreciate the comment. Safety is at our utmost
core values. Due to your comment, I am able to
identify the driver and speak with them directly about
this incident, and we will also add crosswalk and
pedestrian right-of-way to our next driver meeting.
Again, we appreciate you taking the time to
comment. Alicia Phillips, Juneau Division Manager,
Alaska Coach Tours




06/29/2026,
6:00 PM

Website

Vessel: Other

Auke Bay (Marine)

My son was out on Monday with his friend on their
19’ landing craft. They were passing through Coghlan
cut. 2 whale watch boats went by with their average
5-6 foot wake right by my son. It swamped his boat,
shorted all his electronics and rendered him dead in
water. They immediately threw out anchor to avoid
crashing in rocks. Called the Coast Guard for rescue.
Other whale watch boats continued to pass by under
this emergency they created and did not help. My
son was calling mayday on channel 16. Very
dangerous situation and these whale watch boats are
out of control.

Currently, this incident is under review.

06/29/2026,
6:20pm

Website

Aircraft

Auke Bay (Land)

**kxxx% Glacier Highway. 6:20pm. At 6:20pm and
many other times this evening from the time I got
home (5:45pm) until after 8pm, my property was
pummeled with very load sound and reverberations
from flight seeing helicopters traveling to and from
the Mendenhall Glacier. The number of helicopters
passing too close to our little residential
neighborhood, and their loudness, was an extreme
example of how bad the helicopter noise can be in
Juneau and the decibels were well in excess of that
which causes harm to people and wildlife. And then
there is the route they take: this evening, I saw
helicopters flying too close to eagles, which often use
Auke Mountain to gain elevation. Another person
provided testimony on June 18 about this same
phenomenon.TBMP seems to be a catchy acronym
for "allow the industry to do whatever it wants."
Nobody who lives in Juneau deserves to have the
kind of pummeling in their post-work evenings that
my neighborhood endured this evening. Helicopters,
please be good neighbors and fly somewhere else.
Please, TBMP, work to solve this problem. Best
WiSheS, >k %k %k % Xk kK

8 CBJ Tourism Department, 1 Coastal Helicopters, 1 Northstar
Helicopters, 1 TEMSCO Helicopters

TBMP to CALLER: While TBMP does understand that
you have frustrations over the noise, the helicopter
companies providing tours are following the TBMP
guidelines and the Air Operator Letter of Agreement.
TBMP's role is not to force operators to change how
they are running their business, we do not have that
authority. Our role is to share the public concerns
with the operators. Change can be facilitated with the
information we collect and provide, which is useful to
the operators and the CBJ Visitor Industry Task Force
for future planning. Kind Regards, Kymberly TBMP
Administrator

06/29/2026,
8:37 PM

Email

Compliment

Other (Land)

Gastineau Guiding does a great job sharing the trails
and having guests stand aside.

06/30/2026,
12:23 pm

Website

Vehicle:
Bus/Shuttle/Taxi

Auke Bay (Land)

On Tuesday, June, 30,( I believe it was June 30.) I
was entering the Auke Bay roundabout at 12:23 PM
from the north and the tour bus did not signal that
he was continuing left around the roundabout
instead of turning right on to Glacier Highway. ( He
also did not signal that he was leaving the
roundabout to go up Back Loop Rd.) We almost
collided especially since he took the curve very wide
and almost went up on the curb. I understand that
those buses are cumbersome to drive and it takes
practice so I'm not complaining about that. But I
think the tour bus companies especially Royal
Highway Tours should instruct their drivers to use
their turn signals, especially in a roundabout.

3 Royal Hyway Tours-HAP Alaska-Yukon

Greetings ****** Thank you for your TBMP concern
about coaches going around the roundabout without
using a turn signal. We'll be sending out a training
to our drivers to enforce the importance of utilizing
their turn signals in roundabouts to communicate
with the vehicles near them. We appreciate the
feedback. Regards, Whitney, Transportation
Manager, HAP Alaska

06/30/2026,
3:11 PM

Phone

Vehicle:
Bus/Shuttle/Taxi

Other (Land)

I guess this isn't about any one specific operator,
but this is about buses. It's just an issue of a lot of
operators, when they're doing their tours, they're
maybe going half the speed limit or 20 miles over—
under the speed limit, depending on where they're
at. And in some cases, I've seen it create some
traffic problems like people going over the double
yellow line to get around an operator. So I don't
know if there's something you could do where you
can send a broad message out to maybe implore
operators to maybe operate somewhere close to the
speed limit. Anyway, thank you. Bye.

2 49th Fathom Charters, 2 Above and Beyond Alaska, 2 Alaska
Galore Tours, 3 Alaska Coach Tours, 2 Alaska Luxury Tours, 2
Alaska Sea to Shore, 2 Alaska Tales Whale Watching, 2 Alaska
Travel Adventures, 2 Allen Marine, 6 Anchor Point Lodge, 6 Chum
Fun Charters, 2 Dolphin Tours LLC, 2 Gastineau Guiding, 3 Royal
Hyway Tours-HAP Alaska-Yukon, 2 Harv & Marvs Outback Alaska,
2 Jayleen's Alaska, 2 Juneau Charters, 2 Juneau Lighthouse
Tours, 6 Juneau Sportfishing, 2 Juneau Tours & Whale Watch, 2
Juneau Whale Tours, 6 Lost in Alaska Adventures, 6 Rum Runner
Charters, 6 Shelter Lodge, 2 Alaska Whale and Drone Tours, 6
Highliner Lodge & Charters, 6 Undisclosed Excursions, 6 Waters
Edge Lodge, 6 Noble Eagle, 2 Morsa Marine, 6 Angler's Choice
Alaska, 6 Apex Lodge & Charters, 6 Pybus Point Lodge, 6
Adventure Fishing Tours, 2 Tongass Tide, 2 Charter Juneau, 6
Fun Fishing Charters, 6 Eagle Charters, 2 Juneau Whale and Rod
Charters, 6 Alaska Sportfishing Excursions, 6 Dialed Outdoors, 2
Northern Tide Tours




06/30/2026,
8:00 AM

Phone

Aircraft

Auke Bay (Land)

Good morning. It is Tuesday, well before 8 a.m. And
there's been helicopters flying over Auke Bay for, I
don't know, probably a half hour now. Maybe they've
been coming going. I can't tell which direction they're
flying. And maybe they're doing it for the flood stuff.
And it's all good business But that's the problem is
you can't tell good business from just the daily chop
that you guys run. So hopefully it's good business
and they're looking at the ice field. Hopefully it's not
your daily chop. You guys are running before 8 a.m.
out of Juneau International Airport, a city-owned
facility that should not be negatively impacting its
citizens as frequently and consistently as it does.
You need to change your business plan. You need to
do something better than you've done before. More
is not better. More is not better. My name is *****
**kxx% Auke Bay, Alaska.

RESPONSE 1:Thank you for your feedback. After
reviewing our flight operations, Coastal Helicopters'
aircraft operating prior to 8:00 AM today were not
conducting tour operations. They were charter and
utility flights supporting critical infrastructure and
other essential community needs. These operations
are separate from glacier flightseeing tours and are
not subject to the Tourism Best Management
Practices (TBMP) tour operating hours. Coastal
Helicopters remains committed to conducting all
operations safely, responsibly, and in accordance
with applicable FAA requirements and air traffic
control procedures. Thank you for contacting us. Kind
Regards, Sarah Lowell, General Manager, Coastal
Helicopters, Inc. RESPONSE 2: Hello, On Tuesday
06/30/2026 Temsco Helicopters first tour helicopter
lifted the airport at 0832 on a Mendenhall Departure,
returning over Auke Bay at approximately 0850.
Many but not all of the subsequent tours utilized
Heintzelman Ridge to come to and from the airport
for the remainder of the day depending on the cloud
ceiling over the ridge. The clouds were quite high
today and allowed flight well above TBMP standards
along all routes flown. Thank you, Eric Main, Juneau
Flight Operations Manager, Temsco Helicopters
RESPONSE 3:NorthStar’s first flight this morning was
scheduled for 9:00 AM. It launched on time and
crossed Auke Bay at 9:03 AM. Jason Kulbeth,
Director of Operation, NorthStar Trekking LLC /
NorthStar Helicopters




