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Concern |Source | Concern Type | Area of town Submission Details Referred To Response(s) Additional
Date & Information
Time
05/01/2026, | Website | Vehicle: Downtown I was in a crosswalk downtown and the Juneau Taxi driver | 3 Juneau Taxi & Tours TBMP Follow up: I look forward to your sign up. Hopefully | Juneau Taxi
9:00am Bus/Shuttle/Taxi barely slowed down. He waved at me to move faster, then you saw the concern I had forwarded you as well. If you signed up as
decided to swerve into the other lane to go around me responded to the caller already, would you please let me a TBMP
instead of following the law to stop at the crosswalk. know the response. RESPONSE: Yes, I did, which is member after
absolutely unacceptable. I will bring this up at my this concern
upcoming driver meeting. I'm not sure which driver it is came in.
without additional info on the vehicle color, make model,
license plate or cab #, but I would like to assure you that
this will be brought up with my drivers. Thanks, Kymberly
Harris
05/02/2026, | Phone Other Fritz Cove Good morning, my name is *****x**_ T'm calling kind of 3 Unplugged Adventures, 3 Explore Juneau NO RESPONSE REQUESTED
8:53 AM with a generic concern. We now have greenery coming
along the sides of the roads. We have had deer coming
out. I expect we'll see the bear soon. And over the last
couple of days, I have observed multiple of the colored
Jeeps, what I call the Crayola Jeeps, as well as other tour
cars traveling at fairly high rates of speed, um, and I don't
think paying any attention to what's going on. I think at
some point we are going to end up with animals being hit,
but I'm mostly concerned about the rate of speed that
some of these rental cars are going, I understand they
probably really want to see as much as they can in the
time they're here, but if the word could go out to the
ships, to the tour companies, to the car rental people, to
please have people be mindful of the side of the road,
because we now are having animals coming out hungry
and looking for the greens that are growing. Thank you.
05/04/2026, | Phone Aircraft Auke Bay (Land) Hi, ****** here, and I forgot that the cruise ships are 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters NO RESPONSE REQUESTED
5:45 PM starting until I got home and the helicopter noise is at it
again. I recorded it yesterday. I'm trying to see what time
it was. I guess, um, yeah, I guess I didn't know what time
it was. Right now it was 5:40. When the helicopters were
going by. So yesterday, today, even today at school, I
work at Auke Bay School, and you could hear the
helicopter noise over the playground in the school building
too. So disappointing that they still have their flight
pattern right over all these houses on Fritz Cove and that
they fly so loud and low. Bye.
05/04/2026, | Website | Aircraft Auke Bay (Land) Rather than enjoying a sunny summer evening and the 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters NO RESPONSE REQUESTED
7:57pm beautiful singing of spring birds, we are instead being
shaken by the incessant reverberations and noise of
helicopter. Please, CBJ, make them stop!
05/04/2026, | Website | Aircraft Auke Bay (Land) multiple overflights after 8pm on a monday evening... 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters RESPONSE: NorthStar had one flight of two aircraft and
8:10 what is up with that? one singular aircraft transit the Auke Bay arrival/departure
route after 8 PM on Monday. Best I can tell all aircraft were
on route and at appropriate altitudes. All of our aircraft
were on the ground and shutdown for the day prior to
8:30 PM, Jason Kulbeth Director of Operations.
ADDITIONAL RESPONSE: Good Afternoon ***** After
reviewing our flight-following records, our final tour
concluded at approximately 8:06 PM. This is within the
Tourism Best Management Practices (TBMP) operating
guidelines, which specify that operators should not
schedule tour departures after 7:00 PM and should
complete all tour flights by 9:00 PM. We appreciate your
feedback and remain committed to operating responsibly
while minimizing disturbances to the community whenever
possible. Kind Regards, Sarah Lowell General Manager
05/05/2026, | Website | Compliment Auke Bay (Marine) | Alaska Travel Adventures went out of their way to provide | 2 Alaska Travel Adventures NO RESPONSE REQUESTED
11:30 am complimentary whale watches for nearly 100 students,
staff, and chaperones associated with the Juneau
Community Charter School. Their crew, from the bus
drivers to the deckhands and captains to Ryan himself,
were courteous, engaging, and worked really well with us
to create a positive whale-watching experience for dozens
and dozens of students. We're grateful for the
commitment of this company to support Juneau residents
in getting out and getting experiences on our local waters
with our local wildlife.
05/05/2026, | Phone Crossing Guards | Downtown Hey, I just wanted to make a report on one of the crossing | 7 Juneau Economic Development Council JUNEAU ECONOMIC DEVELOPMENT COUNCIL TO TBMP:
3:00 PM guards. It looks like it's probably the newest one. I haven't Thank you for sending the comment. We take this matter
seen them before, though, they are the closest to seriously and will address it directly with the team
Pelmeni's, crosswalk right now as of 3 PM. She's just kind member involved. A strict no-phone policy has already
of standing there on her cell phone, on the sidewalk, been introduced and clearly communicated to all Juneau
chatting on her phone, and people are just freely walking Welcome Guards as part of our operational standards and
back and forth. She's not even stepping into it or not even training expectations. We will keep enforcing a strict no -
making any motions to stop. It's pretty dangerous. She phone policy.Thank you, Jelena, Program Officer.
needs to do the job she's hired for, because she's not
doing it. So yeah, if you want to give me a holler back to
talk about it, I can give you more information. Phone
number is ******_ Thank you.
05/06/2026, | Phone Other Downtown Hi, my name is ******* T work downtown and I use the 8 CBJ Docks and Harbors TBMP let caller know that tour companies are permitted to
1:42 PM Marine parking garage, and I noticed that the elevators stage tour groups on the dock around that area, but TBMP
are out of commission, which would be fine. However, the will send out a reminder to tour companies to try and keep
tour companies who use the dock reps over by the First groups staged in a way that allows ready access to the
Port have all their people lined up blocking the stairs, so it stairs in Marine Parking Garage.
makes it really challenging if you're trying to get in and
out of the parking garage not being able to use the
elevator. And having to weave through all of the people
that are being lined up right there who don't really move.
The day that it happened was today, May 5th— no, May
6th, excuse me. And once again, this would be down at
the Marine parking garage, and it would be involving the
staircase because they're lining all the people up for the
tours right there, and you can't use the elevator to access
the garage, so it's creating a traffic jam where you cannot
get through. I can be contacted at ********x*x* Thank
you.
05/06/2026, | Phone Aircraft Fritz Cove Hey, ****** here, *** Fritz Cove Road. Helicopters have 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters RESPONSE 1: Good morning, Temsco had concluded tour
5:10 PM been going over since I got home from work at 3 o'clock, flights landing at the Temsco ramp at 1812 with 3
now again at 5 o'clock. Last night they were really loud at helicopters. They arrived via the Auke bay arrival. A tour
7:30 PM, and I was like, well, you know, it's not too late, support helicopter to collect our glacier guides arrived via
but then it was going again at 8:05 PM also. So it's kind of the Mendenhall Arrival (which does not overfly Fritz Cove)
ridiculous to have helicopter noise that late and that close. and landed at 1839. Let me know if you have any
question. Thank you, Eric Main RESPONSE 2: NorthStar’s
final flight on this day was on the ramp and shut down for
the day at 18:20. Having said this, just a reminder of the
TBMP guideline that states operators will not schedule
flightseeing flights after 7 PM and all flightseeing flights
will be complete by 9 PM. Jason Kulbeth Director of
Operations RESPONSE 3: Good Morning, Thank you for
bringing your concern to our attention. After reviewing our
flight-following records, all of our aircraft had landed in
compliance with TBMP guidelines: May 5th - Last flight
landed 7:46 PM May 6th - Last flight landed 5:33 PM May
7th - Last flight landed 6:23 PM This is within the Tourism
Best Management Practices (TBMP) operating guidelines,
which specify that operators should not schedule tour
departures after 7:00 PM and should complete all tour
flights by 9:00 PM. We appreciate your feedback and
remain committed to operating responsibly while
minimizing disturbances to the community whenever
possible. Kind Regards, Sarah Lowell, General Manager,
Coastal Helicopters, Inc.
05/07/2026, | Phone Vessel: Whale Auke Bay (Marine) | May 7th, quarter to 5 PM, Auke Bay, Orca Odyssey. No 2 Dolphin Tours LLC RESPONSE TO TBMP: Thank you for bringing this to our
4:51 PM Watching consideration for their wake. They fly right up to the white attention. We will be sure to speak with our Captains and
marker and then chop it, makes a miserable wave for remind them to be conscious of their wake as they
everybody, and the boats tied to my dock and on the other approach the slow down buoy in Auke Bay. Lisa
side of the bay. My number is ******* and our email
address is, **** My name is ****x*xx,
05/11/2026, | Website | Cruise: Noise Downtown Docks | Why is the Carnival ship anchored and idling in the 0 Carnival Cruise Lines Hi *****_ hope you are well. Thanks for using the TBMP
11:00 AM channel? It is making a loud, deep rumbling noise that I hotline. I will respond since this is a Carnival Corporation
can hear inside my house on Foster Ave with all of the vessel. The five-ship limit is in place and being honored.
doors and windows closed. Isn't the five ship per day limit Carnival Miracle was scheduled to anchor all day on
supposed to leave room for the huge ships to use the Monday. With a dock being open in the morning, they
docks & shoreline power where available? I called about opted to go to the dock for the morning hours to more
this last year. You can't hear it from everywhere on the easily get their passengers off the ship rather than having
street, but it is very intrusive in some locations (maybe it to use tender boats all day. The ship moved to anchor at
echoes off the hill behind the homes). 11:00am to make room at the dock for another ship on its
way in and who had booked the dock. Thus, for the day
one (1) large ship was at anchor, and the four (4) large
ships were at the docks by around 1230pm. Regards
shoreside power, only Princess and Holland America have
an agreement with AELP to purchase shore power and only
the Princess Dock is equipped to connect ships. As for the
deep rumbling noise, I cannot speak to that and am not
aware of having heard it here, but as you say, sound
travels differently around the “bowl” that is the downtown
harbor. I would be happy to inquire with the ship about
this if you like. Best Regards, Kirby
05/11/2026, | Website | Vehicle: North Douglas The bus that is speeding is gold and black (the shape of a | 2 Alaska Travel Adventures Good evening, ******x* Thank you for bringing this
7:13 PM Bus/Shuttle/Taxi school bus) and pulled out of the boat launch (kayaking?) matter to our attention. We have identified the driver you
at approximately 7PM this evening, May 11. I followed the observed exceeding the speed limit and have addressed
bus to clock it at 50 MPH; This is the second bus today the issue with them directly. As part of our protocol, all
that I've followed that going over the 45MPH speed limit drivers are required to strictly follow the speed limit and
out North Douglas. It's unsafe and not following the law. comply with all traffic laws. If you have any questions,
We are a neighborhood highway. please feel free to contact me directly at 907-617-2124.
Thank you again. All the Best, Ryan Rushton Vice
President - Operations
05/12/2026, | Phone Aircraft Auke Bay (Land) Good afternoon, my name's ****x**x* T |iye at **** Fritz 1 Coastal Helicopters, 1 Northstar Helicopters Good Morning *****x*x Thank you for taking the time to
12:07 PM Cove Road and I'd like to just give an update on the provide feedback regarding the helicopter routing and
helicopter noise as of this morning. Operations kind of noise impacts in and around your neighborhood. The
began around 9:00 AM and consistently, every five to 10 current helicopter arrival and departure routes operating
minutes, either a blue NorthStar sortie or yellow Coastal in the Juneau area are governed by a Letter of Agreement
sortie has been flying. It's noon, and, you know, if they're (LOA) developed collaboratively between the Juneau Air
off their mark from the Pederson Hill point, it makes a Traffic Control Tower, local helicopter operators, Alaska
tremendous difference. So if they are closer to the Auke Airlines and fixed-wing operators. As air traffic procedures
Bay Statter Harbor, that has a tremendous impact on the evolved over the past several years, routing adjustments
noise. And the real matter is that prior to, I think it was were implemented to support safe aircraft separation,
2017, I think the helicopter flight path into the Auke Bay traffic flow, and operational safety within the Juneau
area was over Battleship Island, and now it's over Airport surface area. The current LOA (attached
Pederson Hill. But if they eclipse that, and at my residence document) includes designated arrival and departure
where I've been since 2004, you can see if the helicopters corridors associated with the Pederson Hill and Auke Cape
are off that mark, there's a marked increase in the noise routing structure. Our pilots are expected to operate
and it's just constant. So really have the operators hit within these established routes and procedures while also
their Pederson Hill mark or further towards Admiralty from accounting for weather, aircraft separation, and air traffic
that mark and then as they transit over to Stabler's control instructions. We appreciate your observations
Quarry area, I mean, the noise just reverberates. SECOND regarding how slight variations in route positioning can
FAMILY MEMBER CALLED SOON AFTER: Hello, my name is affect perceived noise levels in surrounding
kAaokkaockk gt ***** Fritz Cove Road. I was just working neighborhoods. We will bring this up as a reminder to our
outside and my dad is on a meeting, and we keep on pilots as well. Thank you again for sharing your concerns
hearing helicopters fly over. I see one right now actually— and observations. Please reach out if you have any more
I've seen two yellow ones, one right now at 1:20 and one questions or concerns. Kind Regards, Sarah Lowell,
at 1:18. And they’re really distracting and I don’t want my General Manager, Coastal Helicopters, Inc
dad to get fired because he’s on a meeting. Okay, thank
you.
05/12/2026, | Email Aircraft North Douglas Good Afternoon, Just thought I'd get in touch since it's 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters ***x*x*x* Thanks for the feedback. I'd be happy to chat with
3:24 PM sounds from a recent assembly meeting you’re not getting you but didn't see a phone number on the comment. Feel
much feedback. I live out North Douglas in Bayview free to email me direct with your number and I'll get back
subdivision. Just want to let you know we experience non- to you. One thing I did want to address was the part about
stop helicopter noise all day long, each and everyday the North Douglas Heliport. NorthStar took over
staring at 9 am. It won’t stop until nearly 8 pm tonight. operations there in 2018. We do not have any routes from
Sounds like a war zone with the takeoff and landing of 5 the heliport that would affect the Bayview subdivision. All
or more helicopters at a time headed to the glacier. We flights from the heliport either depart up Salmon Creek
also incur helicopter noise from the North Douglas drainage, or towards downtown. The exception being when
helicopter company often with flights directly overhead. we need to relocate an aircraft to the airport we will follow
We are used to AK Airlines flights and the summer float Egan from the heliport to the airport but this is rare and
plane sounds, but the helicopter noise has become a more again should not affect Bayview. There are two
severe and constant annoyance. Additionally, along the departure/arrival routes from the airport that would affect
North Douglas Highway (lined with over 500 residential the Bayview Subdivision and they are the Outer Point
driveways) large tour buses and vans clog the road. route and the Eaglecrest route. I'd be happy to explain
Guided tour traffic has escalated to the point of these routes to you in detail but I could see on the Outer
unbearable. Vans with tourists headed to tours with E- Point in particular how it might feel like they are “directly
bikes , segways, bicycles, kayaks, and jeeps make it feel overhead”. We are required to be no higher than 500’ AGL
like Disney land out here. We’ve lived in our home over 25 until we reach Outer Point so it probably feels like the
years. In Juneau for more than 40. I could call in to voice helicopters are pretty low too. One major distinction about
my concerns everyday, but you get the point. Please do these two routes is that neither of them are used for tour
give me a call. Happy to chat. Thank you. 2ND EMAIL AT flights. All flights heading that way are charter/utility type
7:46 PM: Helicopters still flying. flights. Thanks again for using TBMP, happy to answer any
questions you have. Jason Kulbeth Director of Operations
05/12/2026, | Phone Vehicle: Auke Bay (Land) Hey, today's date is May 12th, it is about 3:00 PM, I was 3 Royal Hyway Tours-HAP Alaska-Yukon Greetings, Called and spoke with ***** on 5/13/26
3:49 PM Bus/Shuttle/Taxi driving out the road. I'm not sure who, what company this around 7:15 pm. Assured him that we are reviewing this
was, but bus number 8853 pulled out (spot right before event. A refresher on proper pulling into traffic will be the
the ferry terminal) into two lanes, cut me off. I was going main focus of the review and retraining with the driver.
50 miles an hour and they just, they saw me. I was Thank you, Whitney
holding down the horn, had to slam on the brakes and slid
close to the bus. It's one of the big buses, same buses as
the Alaska Coach Tours, but it only said 'Alaska' on the
side. Not sure what you guys can do with that, but my
number is *¥***x*x*x* Gjye me a call if you guys have any
questions. *¥**x*x*xx* I'm gorry, I just, I'm getting so
mad. I can't believe he pulled out in front of me. Like,
thank you. Sorry, for the long message.
05/12/2026, | Website | Vessel: Whale Douglas ATA is not only using North Douglas boat launch for kayak | 2 Alaska Travel Adventures Good evening, *****_ Thank you for bringing your
6:03 PM Watching tours (totally awesome) but also to on/offload guests for concerns to TBMP. Our company (ATA) operates its' sea
their whale watching boats. I was not aware this was a kayaking tour off the beach near the North Douglas Boat
commercial boat launch and am VERY concerned about it Launch, but our whale watching vessels only load guests
once it becomes peak season. I have videos if nheeded. at Statter Harbor. It is a different operator who you see
Inappropriate use of facilities on/offloading whale watching vessels at this location. I
suggest contacting Ports & Harbors for further information.
I hope this clarifies our permitted usage at North Douglas.
All the Best, Ryan Rushton Vice President - Operations
05/13/2026, | Phone Cruise: Noise Downtown Docks | Good afternoon, my name is *¥**x*xx x*xx*x Calling you | O Princess Cruises *x*xx*x thank you for using the hotline. I will call you today
3:27 PM Wednesday afternoon, about 3:30 PM. You have a cruise too. USCG was conducting mandatory semi-annual vessel
ship (Star Princess) that's been doing broadcasting inspection yesterday with Star Princess. During these
announcements all through downtown for about the last inspections, the use of ship’s whistle, bells and various
hour. I'm up on the upper end of Seward Street and I can announcements are required. These detailed and broad
hear the announcements through closed windows. They're inspections take up to 5 hours during the day. This is the
also sounding a real high-pitched screeching sound. Really reason for what you were hearing yesterday.
annoying. Anyway, I thought cruise ships were not
supposed to do public address while in port, unless it's an
emergency, but it seems like these are general
announcements that they're making. Anyway, thank you
very much.
05/14/2026, | Email Cruise: Downtown Docks Hello I'm attaching a photo. Heavy burning at the dock. 9 Referred to AK DEC RESPONSE TO TBMP & CALLER: Thank you for the photo
6:10 PM Emissions This is the third time in two days I HAVE seen ships with the details. This photo was taken 1 minute after the
(referred to burning at the dock vessel’s departure phase (17:45 LT), during which
DEC) generators were being started for maneuvering. The
vessel confirms that only normal start-up activities were
taking place, with no abnormalities reported. The image
appears to have been taken from a distance, under
overcast conditions, and with a visual filter applied. Under
these circumstances, short-duration visible emissions may
appear more pronounced due to load changes during
engine start-up and atmospheric effects. No additional
concerns have been identified from the vessel side. I hope
this addresses the concerns. Thank you and sorry for the
delay - but please do ensure we always have the original
photo so we can see the time stamp. Sandi Weir,
sweir@ncl.com
05/15/2026, | Website | Vehicle: Egan Drive There was a green ACT bus driving on Egan towards 3 Alaska Coach Tours I left the following message to the caller on their
4:40pm Bus/Shuttle/Taxi downtown that had a big cloud of black smoke / exhaust voicemail. Thank you for bringing this to our attention.
fumes coming out of it. I was out on a run and couldn’t The bus in question was experiencing a mechanical issue
avoid it. It's smelled really bad. I didn't get the bus at the time and was being driven back to the shop by one
number because I couldn‘t see it through the fumes, and I of our mechanics, with a support vehicle following behind
was more focused on trying to avoid them. it. We understand how unpleasant and concerning the
smoke and fumes would have been, and we apologize for
the experience. The vehicle was being removed from
service so repairs could be completed as quickly and safely
as possible. We appreciate you taking the time to report
this. Alicia Phillips, Juneau Division Manager
05/17/2026, | Email Vehicle: Auke Bay (Land) Hi, At 11:40am today (May 17th) I, along with many other | 8 CBJ Tourism Department Hi ****x* T wanted to touch base about buses turning
11:40 AM Bus/Shuttle/Taxi vehicles, were stuck behind a HAP bus trying to take a left onto the Allen Marine dock/ramp. I, too, share your
hand turn into the Allen Marine dock. Another HAP bus concern about how long it takes for buses to go up and
was on the ramp. Another HAP bus was behind me as down the ramp and blocking traffic behind them. It's
many other vehicles began piling up. So, for this instance, ridiculous. Historically, when the ramp wasn't clear to go
can't the HAP buses continue on to keep traffic moving down, buses would continue to the ferry terminal and loop
and do a stage/turn around at the ferry terminal? Or have around before heading back to Allen Marine. It worked
better communication to wait somewhere before heading decently well and we were able to cut down on road
to the dock? This is an everyday occurrence. Last year I congestion. That all changed a couple years ago when the
didn't write in, nor did I the previous year, or the handful ferry terminal explicitly told us that buses could no longer
of years before that. What was it? Maybe 2008 being the stage there or turn around there. Road construction
last year of manageable tourism in this town? This time between Auke Lake and Auke Bay has also impacted our
my 7 year old had to go to the bathroom which then spacing of buses this summer, but aside from that we'll
turned into an emergency as we sat. Which is the whole continue to work with Allen Marine to minimize these
point. Does TBMP care about the individuals without situations where we can. Thank you again for sharing your
vehicles who then have standing room only on the bus due concerns, Whitney Schaeler, Transportation Manager
to tourism? Does TBMP care about the taxis that choose to
pick up cruise ship passengers instead of kids waiting for
their taxi at school? Why do we all have to listen to
helicopter traffic all day everyday? What the heck can a
regular resident in this town do to maintain sanity during
the 5-6 months of being bombarded with cruise ships? Any
advice or good news around the subject would be greatly
appreciated.
05/17/2026, | Email Vessel: Other Auke Bay (Marine) | Today at 3:30pm I was walking the dock at Statter Harbor. | 2 Alaska Luxury Tours Hi ****** Thank you for using the proper channels to log
3:30 PM Opus was tied up using the pump out at the bottom of the your concern; maintaining this process is important. After
ramp to the harbor office. The whale watching dock pump receiving your message, I spoke with the Harbormaster at
out had no boats tied up on either side. I asked who I Statter Harbor, Jeremy Norbryhn. He clarified that the
assume was the captain (younger guy, black jacket, longer pump-out stations are available for everyone's use, which
dark hair) why they weren't using the pump out on the contradicts your understanding that the whale-watching
whale watching dock. He was very rude and said this one fleet has an exclusive station. I also spoke with our
was easier and for everyone so he was going to use it. He captain to understand his perspective. He was training a
would not acknowledge the whale watching fleet had their new captain at the time, which includes practicing pump-
own pump out. Why is the infrastructure on the whale outs at various locations. He noted that another vessel
watching docks if the fleet isn't using it? was occupied at the other station, which is why he chose
that specific location. Furthermore, it appears our vessel
was not impeding anyone else from using the facilities at
that time. Based on the Harbormaster’s confirmation that
the stations are for general use and the fact that no one
was waiting, it appears our team followed proper harbor
procedures. All the best, Brent Bitterman | President
05/18/2026, | Website | Vessel: Whale Auke Bay (Marine) | This boat noticeably violated the no wake rule in Statter 2 Alaska Sea to Shore ALASKA SEA TO SHORE TO TBMP: Hello, I reviewed the
Early Watching Harbor. Althea Rose was moving especially fast and put complaint about the vessel Athena Rose and called the
afternoon out such a wake that I was glad I had just tied up my boat person, I left a voicemail. Thanks Winston
on the launch ramp. Otherwise, I would have been ready
struggling. As it was my boat was banging against the
dock. I appreciate TBMP and thanks for your attention.
05/21/2026, | Phone Vehicle: J-D Bridge Oh, good afternoon. This is ****** *xx**xx T [ive in West 3 Royal Hyway Tours-HAP Alaska-Yukon Greetings, I called ******* on 5/21/26 around 4:25 pm
1:04 PM Bus/Shuttle/Taxi Juneau, and it is at about 1:04 on Thursday, today, the to address the concern. Spoke with ******* gnd
21st. I was following the HAP, double-decker bus number explained that, absolutely, our buses shouldn't be going 10
1282 across the Douglas Bridge going to Douglas. The bus mph under the speed limit. She was very kind about it and
was cruising with a long line of cars behind it at about, 22 thanked me for the call. We've sent out a PSA to all
miles an hour. Went around the roundabout and came drivers reminding them to go the speed limit on the bridge
back into the city at about 22 miles an hour. I followed it and have also spoken specifically to the driver in question.
both ways. Now, the posted speed limit is 30. As I passed Thank you, Whitney
the bus once it got to Egan, the young woman bus driver
was gesticulating with her hand, evidently to her
passengers aboard the bus. I have checked in with Kirby
Day and he says, 'Yeah, the buses will go across the
bridge and then come immediately around the roundabout
and come right back, and that's not disturbing the
neighborhood.' Well, no, it's not disturbing the
neighborhood if they go the posted speed limit. It is not
foggy, the road is not icy, there was no congestion ahead
of the bus, and there's no darn reason that the bus can't
go 30 mile an hour across the bridge. If it can't maintain
the speed limit—it has to go almost 10 miles under the
speed limit—then stay off the bridge and out of my
neighborhood. Am I irritated? A little bit. Yes.
05/21/2026, | Phone Aircraft Fritz Cove kAaokkx Axockxkk Email: ¥**** 5:35 PM. Two yellow 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters COASTAL HELICOPTERS TO TBMP & CALLER:Good
5:35 PM helicopters flying well below flight plan over approach to Morning, Thank you for your email. There were lower
the airport on Fritz Cove side. Thank you, have a good clouds that day, so our helicopters maintained an elevation
day. based on the weather conditions. We will remind our pilots
about the importance of elevations and flight paths,
ensuring we do so safely. Kind Regards, Sarah Lowell
General Manager
05/22/2026, | Website | Vessel: Whale Auke Bay (Marine) | I appreciate that I've ALWAYS seen the boat captains 2 Gastineau Guiding NO RESPONSE REQUESTED
Always Watching observing the no wake rules in Auke Bay/Statter Harbor.
05/22/2026, | Website | Vessel: Whale Auke Bay (Marine) | This boat noticeably violated the no wake rule in Statter 2 Dolphin Tours LLC DOLPHIN JET TOURS TO CALLER & TBMP:We have
early Watching Harbor. responded directly to the complaint. Corrective action:
afternoon Retrained captains on no wake zone and speed rules.
05/23/2026, | Website | Aircraft Auke Bay (Land) I am sick of hearing helicopter noise, especially on this 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters NO RESPONSE REQUESTED
11:00 long weekend. I want to be outside hearing the spring
birds, instead we are being constantly harassed by the
pounding noise of helicopter tours. Please, stop the noise
and make Juneau a peaceful place to live.
05/23/2026, | Phone Cruise: Downtown Docks Hi, my name is ***** **x**x and ['m a Juneau resident. 9 Referred to AK DEC NO RESPONSE REQUESTED, REFERRED TO DEC: DEC did
3:00 PM Emissions My phone number is ******** Tt's May 23rd at 3 p.m. return the following information anyway:DEC has
(referred to and the ship Carnival Spirit is emitting some really nasty- scheduled opacity monitoring of the Carnival Spirit in
DEC) looking smoke from its red smoke stack as we are trying Juneau.
to walk past it to go to the library. And I don't appreciate
having to breathe that air pollution and having my children
breathe that air pollution when we're just trying to go
about our day-to-day lives. Thanks, bye.
05/24/2026, | Website | Aircraft Auke Bay (Land) The helicopter noise today is unacceptable, I can't hear 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters NO RESPONSE REQUESTED
12:00 the birds, and the helicopters are flying too close to the
eagles. I'm writing yet again to ask that you please do
something about the noise from helicopters. We should be
able to enjoy our short summers and shorter weekends
without the constant punishing noise from helicopters.
05/25/2026, | Website | Vehicle: Egan Drive Cutaway bus operated by Alaska Excursions sat on side of | 0 None NO RESPONSE REQUESTED
~1150am- Bus/Shuttle/Taxi Egan Dr. without a driver with flat tire for 9 hrs or more
9pm disrupting heavy traffic for majority of the tour day.
05/25/2026, | Phone Other Downtown Hi, my name is ***¥* **xx*x*x My phone number is***** 0 None TBMP TO CALLER: Upon receiving information about that
1:00 PM and this is concerning some traffic yesterday downtown. day from JEDC Welcome Guard managers, the caller was
The date is 5/25 and I was driving from Thane to the told that during that day and time there had been.a
Valley at around maybe 12:30 to 1:00, 1:30-ish. And it medical emergency and additionally there were 4 large
was amazing traffic. It took me at least a half an hour to ships arriving and unloading during that time frame.
get through. At first I thought maybe there's an accident
up ahead, but then I realized it was just business as usual
and it was just insane. And I was really happy that I didn't
live in the Valley, in Thane, if I had to deal with that every
day, But I just wanted to vent somewhere because it
doesn't seem like there's a lot of avenues. Anyway, thank
you. Bye.
05/25/2026, | Website | Aircraft Auke Bay (Land) Hello, on lovely weekend day when we should be listening | 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters NO RESPONSE REQUESTED
18:00 to the birds, we are instead being pounded by the
incessant noise of helicopters. The noise that the
helicopters produce is well beyond thresholds for
damaging human and animal health. If we can't hear the
birds, the helicopters are too loud. Please, make them
stop.
05/25/2026, | Phone Aircraft Auke Bay (Land) FkAkxk kxkx*kx Monday 6:30 to 6:31 PM single Coastal 1 Coastal Helicopters Thank you for sharing your concern. We have discussed
6:30 PM Helicopter inbound flying low clear skies no excuses. It your observation with our pilots and will continue
was inbound coming in from Auke Bay to the airport, all emphasizing the importance of maintaining appropriate
other helicopters coming in after appeared to be flying at altitudes while operating safely and in accordance with
an appropriate altitude. Thank you. FAA procedures. We appreciate your feedback. Kind
Regards, Sarah Lowell General Manager
05/25/2026, | Website | Cruise: Downtown 5-25-26 The Carnival Miracle came up the channel and for | 9 Referred to AK DEC ED WHITE of DEC to TBMP: I was able to get in touch with
8-10am. 2- Emissions the next two hours belched smoke. Then again from about ****x* and talked with him, he had concerns on several
3pm (referred to 1:30 to 3p. The is the third week in a row that they have ships, but gave him the DEC contact number. He asked for
DEC) done this. My complain is that they do this but also why is observations and penalties if ships exceed limits. Gave him
this allowed to go on week after week, and when can we info on state monitoring and how to contact DEC. I made
expect to see the ship pollution rules enforced. Also, why some quick notes below in blue text, let me know if you
is there no number we can call to get someone down to need anything else. The first was labeled no response
the docks where this is actually going on? required on the email so it looks like DEC did not call back.
DEC staff that I work with also notified me about both the
5/25 and 5/28 ships mentioned in the complaints so we
already had additional monitoring planned.
05/26/2026, | Phone Aircraft Fritz Cove Bad helicopter day at our house. I could hear the 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters NO RESPONSE REQUESTED
2:42 PM helicopters even when I was in the shower today. I don't
know if it's possible to have the helicopters fly higher, but
it really just feels like they buzz right here at Fritz Cove.
Thank you, and my husband's saying it's constant all day
long. Thanks, bye.
05/26/2026, | Phone Aircraft Auke Bay (Land) krkkx kxckxk 4:15 Tuesday evening. Had a helicopter way | 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters RESPONSE 1: Thanks ****** for the exact timing it helps.
4:15 PM north of the flight path. 4:15 flying outbound out over NorthStar was flying the Auke Bay routing on Tuesday
Auke Bay. I couldn't see the color of it, due to the sun, however the closest we have to this timing was a flight of
but, you know, 4:15 outbound of Auke Bay from the two helicopters outbound that crossed the Petersen Hill
airport, way north of flight path. Thank you. Beacon at 16:08 and both appeared to be on route and at
appropriate altitudes. Jason Kulbeth Director of Operations
NorthStar Trekking LLC / NorthStar Helicopters RESPONSE
2:Hello, I have reviewed our flights form this day and do
not believe there were any Temsco helicopters "way north"
of the flight route in Auke Bay. Thank you, Eric Main,
Juneau Flight Operations Manager, Temsco Helicopters
05/26/2026, | Website | Aircraft Auke Bay (Land) I'm in my garden trying to relax after a long day at work 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters Good Afternoon, Thank you for sharing your concerns
6:04pm and I'm being repeatedly bothered by the sound and regarding helicopter noise and its impacts. Coastal
reverberations of helicopters. Since I can't hear the birds Helicopters operates according to established FAA and air
when they are flying over, the birds also can't hear each traffic control procedures, as well as the Tourism Best
other. These noise from these helicopters is detrimentally Management Practices (TBMP) guidelines. Questions or
impacting human and animal health. The current FAA concerns regarding federally established airspace routing,
routes are illegal because the FAA did not conduct a NEPA air traffic procedures, or FAA environmental review
analysis and there was no public comment period prior to processes would be most appropriately directed to the
the routes being established. Federal Aviation Administration (FAA) and Juneau Air
Traffic Control. We appreciate you taking the time to
provide your feedback and will continue striving to
minimize operational impacts whenever safely and
operationally possible. Kind Regards, Sarah Lowell General
Manager Coastal Helicopters, Inc.
05/26/2026, | Phone Aircraft Mendenhall Valley | Yeah, so I'm trying to complain about the TEMSCO 1 TEMSCO Helicopters The helicopters in this call are Airbus H130 helicopters.
6:34 PM helicopters and those new obnoxious fans on the back of They were developed as an air tour helicopter primarily
their helicopters they have now. You can hear them across with the intent of utilizing a Fenestron tail (designed for
the entire valley. I live at the base of Thunder Mountain quieter helicopter technology) which produces less
and it is obnoxious. Want to see what I can do to keep the decibels than a traditional tail rotor. The pitch is different,
complaints going to make see if they can get them back to but the decibels are lower. As technology changes and
standard rotors. ***** Hkxkx xkx xk*k*x*  And that's evolves some of the older style helicopters the Juneau
every day the tours are here. area have become accustomed to are harder to procure
and harder to find parts to maintain. New airframes get
added to the fleet periodically and with that comes
changes to their individual sound signatures. Eric Main,
Juneau Flight Operations Manager, Temsco Helicopters
05/27/2026, | Phone Vessel: Whale Auke Bay (Marine) | Hi, this is ***** ***x*x* gnd I'm at ******* T had an 2 49th Fathom Charters, 2 Above and Beyond Alaska, 2 Alaska Galore Tours, 2 Alaska NO RESPONSE REQUESTED
1:23 PM Watching occurrence last year and I just wanted to know who to talk | Luxury Tours, 2 Alaska Sea to Shore, 2 Alaska Tales Whale Watching, 2 Alaska Travel
to about it if it happens again. I was putting my boat on Adventures, 2 Allen Marine, 2 Dolphin Tours LLC, 2 Gastineau Guiding, 2 Harv & Marvs
the trailer. A big whale-watching catamaran boat came in, | Outback Alaska, 2 Jayleen's Alaska, 2 Juneau Charters, 2 Juneau Lighthouse Tours, 2
made huge waves in the harbor, and it slammed my boat Juneau Tours & Whale Watch, 2 Juneau Whale Tours, 2 Alaska Whale and Drone Tours, 2
into my trailer and did damage. I don't have a wet boat it Morsa Marine, 2 Tongass Tide, 2 Charter Juneau, 2 Juneau Whale and Rod Charters, 2
was or anything like that, but it's happened to other Northern Tide Tours
people too. And I talked to the harbor master's office and
they gave me your number to talk to you. Anyway, please
give me a call back. I'd I'd like to talk to somebody about
this issue, know my options are. Me and about 10 other
people were considering of getting a lawyer and going
after the captains of these vessels personally. Yes, please
give me a call back.
05/27/2026, | Website | Vehicle: North Douglas I had just finished strapping my boat down in the parking 2 Alaska Travel Adventures ATA to TBMP: I called Mr. ***** and ended up leaving a
7:45 PM Bus/Shuttle/Taxi lot and was starting to drive. I had to stop as ATA’s white voicemail message with my direct contact number. I hope
SUV towing a kayak trailer had come up the launch ramp he will be able to return my call. All the Best, Ryan
and was quickly overtaking me. The vehicle continued on Rushton, Vice President - Operations
to North Douglas Hwy. southbound. I entered the highway
and began following them. They had quickly accelerated
and I could tell they were speeding. I accelerated to 50
mph to see how fast they were going but they pulled away
and I had to slow to the 45-mph speed limit This is not the
first time I have called on this specific operation speeding?
This is not the first time I have called on this specific
operation speeding.
05/28/2026, | Website | Cruise: Downtown On Thursday May 28th the Norwegian Jade showed up and | 9 Referred to AK DEC DEC to TBMP: DEC is planning opacity monitoring of the
5:00 PM Emissions belched smoke over Juneau for most of the day. They left Norwegian Jade in the near future.
(referred to at 6pm still smoking
DEC)
05/30/2026, | Phone Vehicle: Auke Bay (Land) Good morning, this is ***** **xx*x* jt's Saturday 4 AJ Mine Gastineau Mill , 4 Alaska Icefield Expeditions, 4 Capital City Sightseeing, 4 Cycle | TBMP TO CALLER: Tour operators responded that they do
10:24 AM Bus/Shuttle/Taxi morning. I just drove through Auke Rec Recreation Area. Alaska, 4 Glacier Gardens Rainforest Adventures, 4 Gold Rush Dog Tours, 4 Goldbelt Tram, | not operate in Auke Rec area and this was not their staff.
There is a woman tour guide with a white van. She was 4 iRide Alaska/Segway Alaska, 4 Juneau Food Tours - Taste Alaska, 4 Kawanti Adventures, | Without identifying company information on the van we
unloading passengers on the roadside. There were about 4 Last Chance Tours, 4 Liquid Alaska Tours, 4 M&M Tours Unlimited, 4 Macaulay Salmon are not able to investigate further.
eight, maybe eight or ten people. Looked like they were Hatchery, 4 Treadwell: Alaska's Lost Mine, 4 Wings Airways, 4 Juneau Private Tours, 4
dressed for hiking or something, I don't know. But I was Dangerous Water Adventures, 4 Wild Coast Excursions, 4 Breathe Alaska LLC, 4 Juneau
driving so was unable to get her license number. But Snorkeling, 4 Alaska X, 4 Paddle Juneau, 4 IntoAlaska, 4 Juneau Local Tours, 4 Alaska on
anyway, as I understand it, after volunteering for I think Tap, 4 Capital City Tours, 4 Same Day Tours, 4 Ellakai Charters
nine years down at the Visitor Center, tour operators were
not allowed to stop with their tours and unload people at
Auke Rec Area. And let's see. Oh, my phone number
is*¥*x** My email is *****_ Thanks for doing this, it's
important. There's very few places left that aren't
impacted, I'm pro-tourism, but Auke Rec has to be saved
from buses and vans. So, thank you. Bye.
05/30/2026, | Phone Vehicle: Egan Drive Hi, it's 11:40 on Saturday. There's an M&M tour bus going | 4 M&M Tours Unlimited Hello, Thank you for forwarding this concern to us. I have
11:40 AM Bus/Shuttle/Taxi at least 60 if not more, going north on Egan from the reached out directly to the reporting individual to gather
hospital to past Switzer, he's speeding above the 55 mile additional information and discuss the incident. She was
per hour limit. Also, in the area going past Fred Meyers, appreciative of the follow up and the opportunity to speak
the driver was turning around talking. Thank you with us directly. Safety is and always will be our highest
priority at M&M Tours. As part of our commitment to safe
operations, all of our vehicles are equipped with GPS
tracking and onboard camera systems, which allow us to
review and investigate reports such as this. Our buses are
also electronically governed to a maximum speed of 60
mph. While we are continuing to review the details of the
report, I have addressed the concern with the driver
involved. Specifically, we discussed the importance of
maintaining full attention on the roadway at all times and
reinforced our expectation that safety remains the top
priority during all operations. We appreciate community
members taking the time to report concerns, and we take
every report seriously. Thank you for bringing this matter
to our attention. Sincerely, Danny Roberts Manager, M&M
Tours Limited
05/30/2026, | Website | Aircraft Auke Bay (Land) Hello, Today has been a bad day for helicopter noise in 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters NO RESPONSE REQUESTED
13:35 Auke Bay. I could just as well have filed this complaint
1:09pm or 11am or any number of times, but here is a
taste of what it was like in my garden at 13650 Glacier
Highway at 1:35pm: Two groups of tour helicopters
crossed paths near my house, one heading towards the
Mendenhall Glacier and one heading back towards the
airport. The group heading back towards the airport swung
over my house in an effort to give space to the outbound
group. When this scenario happens, as it does frequently,
I pay the price. Both groups of helicopters were producing
noise at levels that negatively impact the human and
ecological environment. I could not hear the birds when
those helicopters flew near my house, as they frequently
do when conducting tours and landings in the area of the
Mendenhall Glacier. If I can't hear the birds, they are
unlikely to be able to communicate with each other. Where
is the public process by which individuals and businesses
get to weigh in on the helicopter routes? Those of us who
live and work in Auke Bay have not invested significant
resources into our properties just to have our very short
summers be interrupted by helicopter tours that serve no
useful purpose other than to bring people on fake dog
tours. I do not mind the occasional helicopter flight to
service local mines, conduct scientific research, conduct
search and rescue, or which serve important and
meaningful tasks for locals and businesses; however, the
present number of helicopter flights---the vast majority of
which are for helicopter tours and meaningless short-
duration helicopter visits to the Mendenhall Glacier---is
entirely unacceptable due to their noise causing harmful
impacts to individuals, the environment, and businesses.
Nobody likes the helicopter tours except the helicopter
businesses. The people of Juneau deserves better and we
deserve a solution that gives us peace. The 30th of May
2026 has not been peaceful.
05/31/2026, | Website | Aircraft Auke Bay (Land) Sunday morning, 31 May 2026, 9am. I am trying to enjoy | 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters NO RESPONSE REQUESTED
09:00 an online yoga class on my day off. Instead of having a

peaceful practice and shavasana, I am instead shaken by
the reverberations and loud sounds of tour helicopters
flying too close to my house. It is not okay for the tour
helicopters to be flying so close that my shelving rattles or
disrupting our weekends.




