6/4/26,12:48 PM Travel Juneau - Reports

NS WO,

Ly

WING

TOURISM BEST MANAGEMENT PRACTICES

Report: TBMP Calls by Concern Category & Calls Per Repeat Caller

Created By: Kymberly Kotlarov
Created On: 06/04/2026
Start Date: 05/01/2026
End Date: 05/31/2026
Concern Type: All types

Calls by Concern Category
Concern Date Inquiry ID Submitter ID Concern Type Repeat Caller
05/01/2026 295692 222350 Vehicle: Bus/Shuttle/Taxi No
05/02/2026 295765 200814 Other No
05/04/2026 295766 180799 Aircraft No
05/04/2026 295756 193231 Aircraft No
05/04/2026 295757 185666 Aircraft No
05/05/2026 295774 222424 Compliment No
05/05/2026 295791 222439 Crossing Guards No
05/05/2026 295793 181590 Cruise: Noise No
05/06/2026 295817 180799 Aircraft Yes
05/06/2026 295827 222468 Other No
05/07/2026 295850 176335 Vessel: Whale Watching No
05/11/2026 295906 190567 Cruise: Noise No
05/11/2026 295916 192360 Vehicle: Bus/Shuttle/Taxi No
05/12/2026 295937 171045 Aircraft No
05/12/2026 295940 222560 Vessel: Whale Watching No
05/12/2026 295968 222583 Vehicle: Bus/Shuttle/Taxi No
05/12/2026 296075 165869 Aircraft No
05/13/2026 295969 222584 Cruise: Noise No
05/14/2026 295999 222613 Cruise: Emissions (referred to DEC) No
05/15/2026 296008 222622 Vehicle: Bus/Shuttle/Taxi No
05/17/2026 296068 190778 Vessel: Other No
05/17/2026 296070 190790 Vehicle: Bus/Shuttle/Taxi No
05/18/2026 296179 192948 Vessel: Whale Watching No
05/21/2026 296153 167946 Vehicle: Bus/Shuttle/Taxi Yes
05/21/2026 296167 176222 Aircraft No
05/22/2026 296193 192948 Vessel: Whale Watching No
05/22/2026 296180 192948 Vessel: Whale Watching No
05/23/2026 296192 193231 Aircraft Yes
05/23/2026 296274 222858 Cruise: Emissions (referred to DEC) No
05/24/2026 296212 193231 Aircraft Yes
05/25/2026 296249 222835 Cruise: Emissions (referred to DEC) No
05/25/2026 296260 222845 Aircraft Yes
05/25/2026 296262 222847 Vehicle: Bus/Shuttle/Taxi No
05/25/2026 296273 176222 Aircraft Yes
05/25/2026 296305 222887 Other No
05/26/2026 296310 180799 Aircraft Yes
05/26/2026 296311 222892 Aircraft No
05/26/2026 296287 193231 Aircraft Yes
05/26/2026 296313 176222 Aircraft No
05/27/2026 296320 192360 Vehicle: Bus/Shuttle/Taxi Yes
05/27/2026 296327 166829 Aircraft No
05/27/2026 296312 222893 Vessel: Whale Watching No
05/28/2026 296348 222835 Cruise: Emissions (referred to DEC) No
05/30/2026 296367 193231 Aircraft Yes
05/30/2026 296373 113020 Vehicle: Bus/Shuttle/Taxi No
05/30/2026 296375 222947 Vehicle: Bus/Shuttle/Taxi No
05/31/2026 296426 193231 Aircraft Yes
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Total Number of Calls: 47
Total Number of Repeat Callers: 6
Calls per Repeat Caller
Submitter ID Calls Concern Types
167946 1 Vehicle: Bus/Shuttle/Taxi: 1
176222 3 Aircraft: 3
180799 3 Aircraft: 3
192360 2 Vehicle: Bus/Shuttle/Taxi: 2
193231 6 Aircraft: 6
222845 1 Aircraft: 1
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