
TBMP Hotline Categories
 Year over Year

Year: 2025

Concern Type Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Season

Compliments 0 0 0 0 0 0 3 4 3 0 0 0 10

Other 0 2 1 4 8 5 4 2 2 0 0 0 28

Crossing Guards 0 0 0 0 6 28 3 5 1 1 0 0 44

Aircraft 0 0 0 0 17 20 6 15 1 0 0 0 59

Vehicle: Bus/Shuttle 0 0 1 1 9 7 13 3 5 0 0 0 39

Vehicle: Trolley 0 0 0 0 0 1 1 1 0 0 0 0 3

Vessel: Whale Watching 0 0 0 1 4 15 6 4 2 0 0 0 32

Vessel: Other 0 0 0 0 1 5 3 1 0 0 0 0 10

Cruise: Noise 0 0 0 0 2 0 1 1 1 0 0 0 5

Cruise: Emissions (referred to DEC) 0 0 0 1 3 0 2 3 1 0 0 0 10

Cruise: Other 0 0 0 0 0 1 0 0 0 0 0 0 1

Cruise: Visual 0 0 0 0 1 0 1 0 0 0 0 0 2
TOTAL CALLS 0 2 2 7 51 82 43 39 16 1 0 0 233

Year: 2024
Concern Type Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Season

Other 1 0 1 4 16 17 9 16 6 0 0 0 70
Aircraft 0 0 0 2 22 20 8 13 9 0 0 0 74
Vehicle: Bus/Shuttle 0 0 0 3 14 17 14 17 8 0 0 0 73
Vehicle: Trolley 0 0 0 0 1 0 1 0 0 0 0 0 2
Vessel: Whale Watching 0 0 0 2 5 9 3 4 1 0 0 0 24
Vessel: Other 0 0 0 0 1 4 1 0 0 0 0 0 6
Cruise: Noise 0 0 0 0 4 5 3 2 0 0 0 0 14
Cruise: Emissions (referred to DEC) 0 0 0 1 4 3 0 0 1 0 0 0 9
Cruise: Other 0 0 0 0 1 0 1 0 0 0 0 0 2
Cruise: Visual 0 0 0 1 0 0 0 0 0 0 0 0 1
TOTAL CALLS 1 0 1 13 68 75 40 52 25 0 0 0 275

Year: 2023
Concern Type Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Season

Other 0 0 0 0 5 8 9 10 5 0 0 0 37
Aircraft 0 0 1 0 4 3 24 11 9 0 0 0 52
Vehicle: Bus/Shuttle 0 0 0 6 5 16 21 10 7 2 0 0 67
Vessel: Whale Watching 0 0 0 0 5 6 10 7 1 0 0 0 29
Vessel: Other 0 0 0 0 0 1 2 1 0 0 0 0 4
Cruise: Noise 0 0 0 1 3 0 6 7 1 0 0 0 18
Cruise: Emissions (referred to DEC) 0 0 0 0 2 4 2 5 2 0 0 0 15
Cruise: Visual 0 0 0 0 2 1 1 0 0 0 0 0 4
TOTAL CALLS 0 0 1 7 26 39 75 51 25 2 0 0 226

Year over Year
Year: 2022

Concern Type Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Season

Other 0 0 0 0 3 4 1 2 2 0 0 0 12
Aircraft 0 0 0 0 5 4 4 4 3 1 0 0 21
Vehicle: Bus/Shuttle 0 0 0 1 8 12 16 10 1 0 0 0 48
Vessel: Whale Watching 0 0 0 0 7 3 4 1 0 0 0 0 15
Vessel: Other 0 0 0 0 0 0 0 0 0 0 0 0 0
Cruise: Noise 0 0 0 0 7 8 4 3 4 0 0 0 26
Cruise: Emissions (referred to DEC) 0 0 0 0 4 0 0 2 0 0 0 0 6
Cruise: Visual 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL CALLS 0 0 0 1 34 31 29 22 10 1 0 0 128

Year: 2019
Concern Type Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Season

Other 0 0 0 0 4 1 5 1 1 0 0 0 12
Aircraft 0 0 0 0 3 2 7 4 1 0 0 0 17
Vehicle: Bus/Shuttle 0 0 0 0 9 6 10 6 2 0 0 0 33
Vessel: Whale Watching 0 0 0 0 3 4 4 3 1 0 0 0 15
Vessel: Other 0 0 0 0 0 0 0 0 0 0 0 0 0
Cruise: Noise 0 0 0 0 3 5 3 1 0 0 0 0 12
Cruise: Emissions (referred to DEC) 0 0 0 0 2 0 0 1 0 0 0 0 3
Cruise: Visual 0 0 0 0 0 0 0 0 0 0 0 0 0
TOTAL CALLS 0 0 0 0 24 18 29 16 5 0 0 0 92


