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Concern

Source | Concern Type Area of town Submission Details Referred To Response(s) Additional
Date & Information
Time
03/10/2026, | Email Aircraft Other (Land) A group of friends and I hike every Wednesday and 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters TEMSCO HELICOPTERS RESPONDED: Temsco only
2:54 PM Saturday mornings, year round. It would be nice to

publish the helicopter routes a few days beforehand
so we can hike on trails without the noise of the
helicopters.

flies published routes for our tours as far as routes
go. If he is inquiring about schedules the cruise line
schedule is available online and Temsco would
intend to fly tours the days and times cruise ships
are in port as long as weather allows and withing the
hours voluntarily agreed to, to comply with TBMP
guidelines. Let me know if there are any other
questions I can help with. Thanks, Eric Main
NORTHSTAR HELICOPTERS RESPONDED: Thanks for
the comment and for using the TBMP line. Here is a
link to the Juneau commercial operators LOA which
will show a good number of the helicopter routes as
well as some fixed wing routes. Unfortunately it
would be nearly impossible to predict routing days in
advance because most often those decisions are
made due to weather considerations. They often
change throughout the day with changes in weather.
For NorthStar’s part I can tell you that our preferred
routes from our airport base are the Auke Bay
departure and arrival, and the Blackerby ridge
departure and arrival. From our base on Douglas
island our preferred route in and out is the salmon
creek departure and arrival . Jason Kulbeth, Director
of Operations




04/12/2026, | Email Cruise: Other Other (Water) (#1)I just read all cruise lines have canceled trips to | 0 Alaskan Dream Cruises, 0 Carnival Cruise Lines, 0 Celebrity Cruises, 0 CLAA RESPONSE TO EMAILER: (#1) Thank you for
11:26 AM Tracy Arm and are replacing the Tracy Arm trips with Cunard Line, 0 Disney Cruise Line, 0 Holland America Line, 0 Lindblad your concern. As you can imagine this is less than
Endicott Arm. Endicott Arm bar is a great halibut Expeditions, 0 Norwegian Cruise Lines, 0 Oceania Cruises 3, 0 Princess ideal for any user of the fjords. We have had a
fishing spot. The way the tide and current rips Cruises, 0 Regent Seven Seas Cruises, 0 Royal Caribbean Cruise Line, 0 number of meetings with sea pilots and industry to
through Endicott there's a window of less than an Seabourn Cruise Line, 0 Silversea Cruises, 0 Uncruise Adventures, 0 Viking coordinate activity and schedule separation in the
hour at slack tide to fish it. There's not enough room | Cruises, 0 MSC Cruises, 0 Ritz-Carlton Yacht Collection, 0 Windstar Cruises, | fjord. Hopefully the geological safety concerns will
for cruise ships to pass by safely if an angler is 0 Azamara Cruises, 0 Virgin Voyages, 0 NYK Cruises resolve allowing entry into Tracy Arm again. The
anchored up on the bar. Last year on August 12th at vessels are all monitoring VHF#13/16 for hailing
4:05PM Norwegian Bliss was less than 15 minutes vessel to vessel. I think the greatest help I can offer
from Endicott bar, I was anchored up on the bar is the schedule for Endicott. The times on the
fishing. I noticed the Norwegian Bliss on AIS headed schedule are times expected at the bar coming in
my way. Norwegian Bliss had not made a VHF radio and out of Endicott. https://claalaska.com/wp-
announcement with their intended route. I did not content/uploads/2026/04/TA-Tracy-Arm-Endicott-
know if they were planning on crossing Endicott bar Arm-2026.pdf (#2) The ship sea pilots (state of
or headed to Tracy Arm. It took 4 VHF radio calls for Alaska) make announcements at key points for
Norwegian bliss to respond to my call. By the time he traffic notification on VHF 13/16. They are called
responded I barely had time to pull my anchor and “securite calls”. Drew (#3)Thanks Andy, Let us know
get out of his way. This increased traffic across if any issues this season in that area and I will bring
Endicott Arm Bar will be a safety concern for both to the attention of the pilots or bridge team of the
cruise ships and recreational vessels. What is the ship if there is not a response.
policy cruise ships have to follow for announcing their
intentions to cross Endicott Bar? (#2)Thanks for the
response. Can you please answer the question I
asked: "What is the policy cruise ships have to follow
for announcing their intentions to cross Endicott Bar?"
Maybe I should have added by VHF radio. Are ships
required to announce via VHF they are intending to
cross Endicott bar? If you can't answer my question,
who can? (#3) Does Endicott bar require a securite
call? After doing some more research it looks like it's
a voluntary call out 15 minutes before crossing wood
spit either direction. Wood Spit is the spot I am
referring to. https://www.seapa.com/wp-
content/uploads/2026/04/2026-Southeast-Alaska-
Waterway-Guide.pdf Will TBMP get a hold of the
pilot's association about the concern of lack of
voluntary call outs or should I? Last year I was able
to be proactive and get out of the way of Norwegian
Bliss. The vessel was coming from the north where
you have a good visual of vessels headed to Endicott
Arm from a long distance aways. If the vessel was
coming from the south I wouldn't have had a visual
on the vessel till it was very close. I had AIS up on
my chart plotter and was able to identify the vessel.
It still took 4 calls on channel 16 calling the
Norwegian Bliss by name for the Norwegian Bliss to
respond. I now know this increased traffic in Endicott
Arm will be an issue and will pay attention to the
cruise ship schedule. Many anglers won't realize one
of their favorite fishing spots now has a huge
increase in large cruise ship traffic. This increased
traffic will be a safety issue for both recreational
vessels and cruise ships. Ensuring vessels call out
before crossing Wood Spit (Endicott Bar) is an easy
way to help reduce putting recreational vessels and
cruise ships at risk.
04/23/2026, | Email Other Douglas I was just at Sandy Beach and there were two men 3 Unplugged Adventures Dear **** The cruise line pre-season familiarization
12:37 PM there with 8 jeeps and every one of them was turned trip was better organized this year as one large
on and idling. They were there when I arrived at the group instead of several small trips and Sandy Beach
beach and still there when I left 30 to 40 minutes was designated the meeting place for this year's
later. I do not think it is okay for tour operators to transition between tours. All operators did their best
just be letting vehicles just idle like that. Attached to stay to the side and maximize available parking
are three photos. In addition, there were 2 large for this one-time event. Feel free to speak with any
vans, a small bus, and a bunch of Segways in the of the operators in the future as they also could
parking lot. They and the jeeps took up a have explained the temporary usage of the Sandy
considerable amount of the parking lot. What is the Beach parking lot. Kind Regards, Unplugged
plan this summer for allowing locals access to the Adventures
beach and picnic facilities if tour businesses are
taking up half the parking area?
04/27/2026, | Email Vehicle: Downtown Hello, I just wanted to report a bus driving slowly, 3 Royal Hyway Tours-HAP Alaska-Yukon Greetings **** Thank you for alerting us to the bus
12:00 PM Bus/Shuttle/Taxi blocking two way traffic, and driving up on the blocking traffic on Calhoun. You are absolutely
sidewalks of Calhoun today around 10:30AM. It is correct that buses are to avoid this location. We were
my understanding that buses are to avoid this road? training staff on entering City docks this morning
Photos attached. Thank you! before the ship came in (first time we’ve been able
to do this) and due to Marine Park being closed the
Driver of this bus was supposed to loop around
Willoughby and Whittier - they went up Main St.
instead! We are meeting with the Driver, and
providing some extra training as well, so that a
situation like this does not occur again. Thank you,
Whitney
04/27/2026, | Website | Aircraft Auke Bay (Land) Lots of helicopter noise disturbing peace at residence | 1 Coastal Helicopters, 1 Northstar Helicopters, 1 TEMSCO Helicopters No response requested.

5:08pm

all day.




04/28/2026, | Website | Vessel: Whale Auke Bay (Marine) | If able, please relay to whale watching captains: 2 Dolphin Tours LLC DOLPHIN JET BOAT TOURS: responded that they
4:30 PM Watching While operating within the confines of the harbor, have talked to their captains, regarding this incident.
PLEASE do not "show boat" by accelerating the
throttle during docking and departure maneuvers.
Unless it is an emergency, there is absolutely no
reason to "add throttle" during common maneuvers.
It only increases noise pollution and carbon
emissions, increases chances of collision, stresses
moorage lines and fenders of surrounding vessels,
and annoys harbor tenants and staff. This is more
common with jet boats, but also observed from
propeller driven vessels. As a jet boat operator, I get
it! It's FUN to whip the bow around like Ace Ventura,
but it is not worth the damage it causes to tourism's
publicimage
04/28/2026, | Phone Cruise: Douglas Good morning, its *****_ Tt is Tuesday, the 28th of 9 Referred to AK DEC EDWARD FROM DEC RESPONDED TO CALLER: I did DEC is not a
9:35 AM Emissions April and its just about 9:35 AM. I really am not call the person back this morning, I had some member of
(referred to interested in wading (waiting) through DEC’s website delays in calling back with some field work. I gave TBMP, but
DEC) to which I have expressed concerns in the past and them my direct number to leave messages or response was
never get any feedback. But I would like to bring it contact me. Here are some quick notes:-Smoke appreciated.
to the attention of the larger tourism community. I'm floating over harbor, when ship arrived- first hour.
sitting here in my house in West Juneau, I'm looking They asked if state was going to update the rules for
out and the NCL ship is docked by the rock dump. the first hour. I mentioned some changes possible,
The blue smoke is so dang thick, I can the opacity is will go through a public process. A previous caller-
amazing it is wafting from the rock dump and I can she remembered me from a few years ago. We
see it going all the way to just about the federal talked about the current status of DEC monitoring.
building. So yeah this is a DEC issue but .no. in Both monitoring sensors and compliance monitoring
addition it is also a general tourism issue. We've got in the field. I mentioned there was another source,
the DITF meeting currently and they need, I would but caller had a clear view. They had a compliant
suggest that they get in contact with DEC and see about a smoke in Tracy Arm last year I think, I told
what else can be done. It can control these them the Forest Service will be monitoring again this
emissions. This is totally ridiculous. I know the story. summer. I also should mention I contacted
..oh we’ll get them hooked up to electrical power at Norwegian Cruise Line on Tuesday afternoon to let
some point. But what can we do in the meantime? them know we had complaints come in.
Our city should not have to be under this much
smoke. I feel like I'm living in downtown LA in 1961.
Let’s get the city and DEC to work together and get
some improvement in the air quality Not to mention
the water quality. Thank you
04/29/2026, | Phone Other Other (Land) Yeah, hi, this is *****_ Tt's April 29th, about 5:40. I 4 Alaska Icefield Expeditions, 1 Coastal Helicopters, 4 Gold Rush Dog Tours, | ALASKA ICEFIELD EXPEDITIONS RESPONSE TO
5:40 PM just came from Eagle Beach. I was walking my dog 1 Northstar Helicopters, 1 TEMSCO Helicopters, 4 Alaska X CALLER: Thank you for bringing this situation to our

on Eagle Beach and heard all these dogs howling
and was out on the flats. It was low tide, I had my
dog on a leash and 5 or 6 huskies ran from the
shelter at Eagle Beach came out, attacked my dog.
One tried to bite me. Um, it was pretty crazy. I was
throwing rocks, kicking dogs, and, uh, one of the
owners finally ran from the shelter, and it took about
10 minutes for him to get the dog away from us.
Um, it looked like the name on the truck that had
the dogs was the GOAT Project and a couple of
young folks that were dealing with the dogs, but they
just had at least 16 dogs running in a pack at Eagle
Beach where there's signs everywhere that say leash
only. And again, they tack mine. My dog's not
bleeding, but she's an old dog and she got beat up
pretty good by these dogs. I'll follow up with Juneau
Animal Control. But that's my two cents. Hope it
matters.

attention. Upon learning of this incident, we
addressed the matter directly with the kennel owner
from whom we lease dogs during our seasonal
glacier operations, to reinforce expectations and
prevent recurrence. Due to weather conditions,
several dog teams are currently staged in town while
awaiting transport to the glacier. During this time
period, they remain under the care and supervision
of the independent kennel owner. We maintain a
strict policy requiring all dogs to be tethered at all
times and cared for only in designated locations.
According to the kennel owner, this incident occurred
while they were stopping at Eagle Beach—an area
outside our designated locations—to allow tethered
dogs to relieve themselves and access water. During
this stop, a malfunction with some of the kennel
doors allowed three dogs to escape unnoticed and
make their way to the flats. The owner became
aware of the situation within a few minutes and
retrieved the dogs as quickly as possible. As a
member of TMBP and residents of CBJ, we take
situations like this very seriously and are committed
to maintaining the safety and comfort of our
community. Thank you again for notifying us and we
sincerely apologize that this happened. Matt
Hayashida, General Manager,Alaska Icefield
Expeditions, Gold Rush Sleddog Tours




