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Labor attorney urges hoteliers to prepare for arrival of ICE

agents

Make a plan, communicate it and train on it, expert says
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The U.S. federal government has intensified its focus on arresting and deporting
illegal immigrants and legal immigrants who have lost their protected status, and

many of them work in the hotel industry.

As such, employers in the hotel industry will likely find their properties being
visited by U.S. Immigration and Customs Enforcement agents and other law

enforcement agents looking for people who are not eligible for work in the U.S.
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“They need to prepare,” said Jessica Cook, a partner at law firm Fisher Phillips
who has a specialty in immigration employment. “The government is laser
focused when it comes to immigration compliance right now, and we're going to

see the worksite enforcement continue.”

It’s critical that employers in the hotel industry, from the large owner-operators
and third-party management companies with sizeable portfolios down to the
small family operations, prepare and have a response plan in place so they and
their property teams are prepared if ICE agents walk through their doors, she

said.

One thing they can do is create a team who will be a hotel’s immigration point
people. They will be the employees designated to interface with the federal
agents, who understand the company’s rights and responsibilities and understand

what judicial and administrative warrants are and what they mean.

Once a plan is in place, those hotel teams need training on it, Cook said. The plan

should be written down and clear and easy to understand. Even a video call with
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the team from the corporate office can help walk them through what an ICE raid

or visit can look like so they know what to expect.

“You don’t just want to train whoever are going to be the immigration point
people,” she said. “You also want to make sure that the higher level managers or
leaders within the company or within the hotel who may be there on the ground

that day also understand what the protocol is.”

It’s also important to remember that if ICE or other Department of Homeland
Security agents come to a hotel, that doesn’t mean it’s a raid, so the hotel team
should make sure they understand clearly why they’re there, Cook said. A federal
agent may be there to provide a notice of inspection for an I-9 audit, which
reviews a company’s I-9 forms to determine the employment eligibility of
workers. That does not give the agent authorization to get into areas besides the

public spaces or seize documents.

“It is very important to know the difference, because we are seeing ICE come into
properties without proper documentation and trying to see if an employer will
authorize them and consent to a search or consent for them to come and walk
around their property and talk to their employees and just hang out and see what

they can find out,” she said. “You don’t want to ever do that.”

For more from the interview with Jessica Cook, listen to the podcast embedded

above.

Click here to read more hotel news on CoStar Hotels.
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